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LOI CAM POAN

T6i xin cam doan dé tai nghién ctu “Péi chiéu cdu trac thé logi dién ngon
ciia bai bao khoa hec tiéng Anh va tiéng Viét nganh kinh té” 1a cong trinh nghién
ctru cua riéng toi. Nhirng noi dung trong luan an nay hoan toan do toi thuc hién dudi
s huéng dan truc tiép cua PGS. TS. Nguyén Thi Phuwong Thuy va PGS. TS. Dao
Thanh Lan.

Moi tai liéu tham khao dugc dung trong luan an nay déu duoc trich dan rd
rang tén tac gia va tén cong trinh nghién cuau.

Cac s6 lieu va két qua nghién ctu trong luan an 1a do chinh téi thuc hién, trung
thuc va khong trang lap véi cac dé tai khéc.

Moi su sao chép khong hop 1€, vi pham quy ché vé dao tao, toi xin chiu hoan
toan trach nhiém.

Ha Ngi, ngay 10 thang 08 ndam 2023

Tac gia luan an

Pham Thi Té Loan



LOI CAM ON

Trong qué trinh hoan thanh luan an, cung véi nhitng nd luc cia ban than, toi
d3 may man nhan dugc su dong vién, gitp d&, cd van caa nhiéu ca nhan va tap thé.

Dau tién, t6i xin dugc bay to 10ng biét on sau sic nhat téi PGS. TS. Nguyén
Thi Phuong Thuy va PGS. TS Pao Thanh Lan — hai giang vién t6i vo cung kinh trong
va quy mén da tan tinh chi bao, truc tiép huéng dan va déng hanh ciing ti trong sudt
qua trinh hoan thanh luan an.

Téi ciing xin chan thanh cam on Ban chu nhiém Khoa, cac giang vién, nha
khoa hoc, cac chuyén vién trg ly Khoa Ngon ngir hoc — Truong DPai hoc Khoa hoc
X& hoi va Nhan van — Pai hoc Quéc gia Ha noi di ludn dong vién, giap dd, ¢b van
va tao diéu kién tt nhat dé tdi hoan thanh luan &n nay.

Tu tan day long minh, t6i cling xin gui loi tri &n téi Ban Gidm hiéu Truong
Pai hoc Thuong mai va cac ddng nghiép trong Khoa tiéng Anh — noi t6i dang cong
t4c da ludn hau thuan, hd tro kip thoi dé toi cd thé yén tdm thuc hién cong trinh luan
an.

Cubi cuing, toi xin guri 1oi cam on dic biét nhat dén gia dinh t6i, bd me hai bén
gia dinh ndi ngoai, chong va cac con toi — nhirng ngudi da luén bén canh ung ho, yéu
thuong va dong vién toi; tiép thém sirc manh, y chi va nghi luc dé toi hoan thanh luan
an nay.

Mot Ian nita, t6i Xin tran trong cam on nhitng sy giup d& vo gia ma t6i da nhan

dugc trong qua trinh hoc tap, nghién ctu va hoan thanh luan an!

Ha Ngi, ngay 10 thang 08 nam 2023

Tac gia luan an

Pham Thi T6 Loan
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MO PAU
1. Li do chon dé tai

Trong nhitng thap ky gan day, su tac dong manh mé& cua khoa hoc va cong nghé
dic biét 1a céng nghé thdng tin, sinh hoc, vat liéu méi, nang lwong, v.v da 1am chuyén
bién sau sic va toan dién nén kinh té thé gigi tir kinh té cong nghiép sang kinh té tri
thire. Su bién d6i nay dong vai tro budc ngoit, c¢o v nghia lich sir ddi véi qua trinh
phét trién cua nhan loai. Nén kinh té tri thire dugc dinh nghia 1a nén kinh té trong d6
su san sinh, truyén ba va st dung tri thirc 1a yéu t then chét cho su tang truong kinh
té. San pham tri thirc va sang tao duoc hinh thanh tir cac nghién ctu khoa hoc, c6
nghia rang nghién ctru khoa hoc dong vai trd mau chét dé dua dat nudc chuyén bién
sang mot nén kinh té tri thic, tién tién. Phuong tién dé truyén ba nhirng tri thirc nay
la céc bai bao khoa hoc cua cac nha nghién ctiru duoc cong bé trén cac an pham khoa
hoc (Rahman va cong su, 2017) [123]. Vi vay, hoat dong nghién ctitu khoa hoc va sb
lugng cac cong trinh nghién ctu hién nay duoc coi 12 tiéu chi quan trong hang dau
trong xép hang dai hoc tai Viét Nam ciing nhu trén thé gi¢i (Phé Phuong Dung &
Tran Thi Minh Phuong, 2017) [4]. Do d6, trong nhitng nam gan day, ning suat nghién
ctru thé hién qua cac bai béo trén tap chi uy tin trong va ngoai nudc dang 1a van dé
nhan duoc nhiéu sy quan tam tir cac giang vién, 1anh dao nha treong va cac nha hoach
dinh chinh sach. Mac di nén hoc thuat nudc nha da c6 nhitng budc tién dang ké trong
xuat ban khoa hoc, s6 lugng cong trinh nghién cizu cua Viét Nam van con kha khiém
t6n so vai cac nudce trong khu vuc. Cu thé, nim 2018, cac nha khoa hoc Viét Nam
xuat ban 6040 bai bao ISI (International Scientific Indexing) va 8837 bai bao Scopus,
trong khi d6 Malaysia xuat ban 15,615 bai bao ISI va 33,295 bai bao Scopus,
Singapore xuat ban 14,974 bai ISI va 22,495 bai Scopus, Théi Lan xuat ban 10,867
bai IS1 va 17,943 bai Scopus, va Indonesia xuat ban 7474 bai IS1 va 32,456 bai Scopus
(Tran va cong sy, 2020) [141]. Thuc té nay cho thay tinh hinh nghién ciru & Viét Nam
tuy ¢6 nhiéu chuyén bién tich cuc nhung van can nhiéu giai phap nham nang cao hon
nita ning suat cong bd khoa hoc dé bt kip vai su phat trién caa nén hoc thuét trong

khu vuc va thé giéi. Cac nghién ctru trude day chi ra rang cac yéu té anh hudng dén



ning suat cong bd bai bao bao gom quy hd tro (funding), thoi gian danh cho nghién
clru va Viét bai bao (Phé Phuong Dung & Tran Thi Minh Phuong, 2017) [4], mbi
treong 1am viéc, cong tac nghién ciru (Vuong va cong su, 2018) [145], cac yéu t lién
quan dén chinh sach, nang luc nghién ctu (Tran va cong su, 2020) [141]. Nhu vay,
ching ta c6 thé nhan thiy ring ning luc nghién ciru déng vai trdo quan trong trong
viéc thiic day hiéu qua nghién ctu. V& khia canh ning lyc, mét trong nhitng van dé
ma nhiéu nha nghién cttu mé&i vao nghé gap phai la viéc nam bat cau trdc thé loai dién
ngon cua bai bao khoa hoc trong linh vuc nghién ciru minh theo dudi (Rahman va
cong su, 2017) [123]. Cau trdc thé loai didn ngdn duoc hiéu 1a bd cuc sap xép cac
thong tin theo trat tu két hop mot sé hanh dong (moves) va cac budc (steps) trong cac
hanh dong d6 nham dat duoc mot s muc dich giao tiép cu thé (Swales, 1990 [133];
Swales, 2011 [135]). Bdi véi cac bai bao khoa hoc, sir dung cau tric thé loai dién
ngdn hiéu qua s& 1am gia tang tinh thuyét phuc vé két qua caa cong trinh nghién cau
(Varpio, 2018) [142]. Vi vay, mot sb nha nghién ctru trén thé gisi da tién hanh tim
hiéu cau tric trong bai bao nghién ctu & cac chuyén nganh khac nhau nhu y hoc
(Williams, 1999) [146], khoa hoc may tinh (Posteguillo, 1999) [121], ky thuat
(Kanoksilapatham, 2011) [95], van hoc (Balocco, 2000) [43], luat (Tessuto, 2015)
[138] va gi4o duc (Loi, 2010) [101]. O Viét Nam, sé luong cac nghién ciru vé ciu
trdc bai bao khoa hoc chua nhiéu va thuong tap trung cha yéu vao linh vuc ngdn ngi,
kinh té va y hoc (B3 Xuan Hai, 2014 [8]; Nguyén Thuy Phuong Lan, 2012 [15]). B
Xuan Hai (2014) [8] nghién citu vé cau tric thé loai didn ngdn trong phan dan nhap
(introduction) ctia bai béo chuyén nganh ngén ngit hoc wng dung tiéng Anh va tiéng
Viét tir 6 dwa ra cac goi ¥ cho cac nha nghién ctiru méi vao nghé va céc giang vién
cling nhu hoc vién tham gia khda hoc Viét hoc thuat. Nguyén Thuy Phuong Lan
(2012) [15] tim hiéu ciu triic thé loai va dac diém ngdn ngit ciia cac bai bao kinh té,
dong thoi dua ra cac goi y cho gido vién, sinh vién va bién dich vién tap chi chuyén
nganh kinh té. Tuy nhién, tac gia Nguyén Thuy Phuong Lan chi tién hanh khao sét
cau tric vai mot luong bai khiém ton 13 15 bai bao tiéng Anh trén céc tap chi chuyén

nganh kinh té, tai chinh caa My. Chdng t6i nhan thay, hién nay tai Viét Nam chua c6



nghién ctru nao dé cap dén viéc di chiéu ciu trdc thé loai didn ngdn cua bai bao tiéng
Anh va tiéng Viét chuyén nganh kinh té. Vi vay, ching tdi lya chon dé tai “Péi chiéu
cau trac thé logi dién ngén cia bai bao khoa hec tiéng Anh va tiéng Viét nganh
kinh té” dé thuc hién cong trinh luan an tién si nham so sanh, ddi chiéu ciu trdc thé
loai di&n ngén cua bai bao tiéng Anh va tiéng Viét nganh kinh té dwa trén khung phan
tich rat ra tir tong quan Ii thuyét va cac nghién ciu thuc nghiém vé cau trac thé loai
cua bai béo khoa hoc. La giang vién giang day tiéng Anh thwong mai & mot trudng
dai hoc khéi kinh té, chiing toi hy vong rang két qua cua nghién cau sé dong gop vao
If thuyét vé cau trdc thé loai cua bai bao kinh té, tir 46 hd tro cac nha nghién cu méi
vao nghé, cac sinh vién dai hoc, hoc vién cao hoc, nghién ciu sinh, cac giang vién
tré, va cac nha nghién ciru ¢6 muc tidu cong bb qudc té nang cao hiéu biét vé su trong
dong va khac biét trong cau tric ciia cac bai béo tiéng Anh va tiéng Viét nganh kinh
té; déng thoi nghién ciu cling cung cap céac luan ci khoa hoc cho céac co sé gio duc
dai hoc va céc tap chi chuyén nganh trong nudc trong viéc chuan hoa cau tric thé loai
bai bao khoa hoc, hudng dén viéc dap (g cac quy udc qudc té trong dién ngdn viét
hoc thuat cta cac bai béo tiéng Anh nham nang cao ning suit céng bd quéc té; tir do,
dua nén khoa hoc nuéc nha tiém can véi trinh ¢ khoa hoc cua khu vuc va thé gidi.
2. Muc dich va nhiém vu nghién ciru
2.1. Muc dich nghién ciru
Nghién cau c6 muc dich khao sat, so sanh, ddi chiéu nham lam sang to su
tuong dong va khac biét vé ciu trdc thé loai didn ngdn trong cac bai béo khoa hoc
tiéng Anh va tiéng Viét trén tap chi nganh kinh té. Trén co s d6, nghién ciru s& dua
ra cac goi y vé giang day va nghién ctzu ngén ngit cho cac sinh vién dai hoc, hoc vién
cao hoc, nghién ctu sinh, cac giang vién tré méi budc vao su nghiép nghién cuu,
nhitng nha nghién ciru huéng dén xuat ban qudc té, cac co s gido duc dai hoc va cac
tap chi khoa hoc trong nudéc.
Theo d6, nghién ctru nham tra 1oi cAc cau hoi sau day:
(1) Cau trc thé loai dign ngdn cua bai bao khoa hoc tiéng Anh nganh kinh té trén

c4c tap chi quéc té co dic diém nhu thé nao?
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(2) Cau trdc thé loai dién ngdn cua bai bao khoa hoc tiéng Viét nganh kinh té trén
C4C tap chi trong nudc co dic diém nhu thé nao?
(3) Cau trlc thé loai dién ngén trong béo khoa hoc tiéng Anh va tiéng Viét nganh

kinh té c6 nhitng diém twong dong va khac biét nao?
2.2. Nhiém vu nghién ciru

Dé giai quyét cac cau hoi nghién ciru di néu, luan 4n dat ra mot sé nhiém vu
cu thé nhu sau:
- Lam rd co s li luan va cac phuong phap nghién ctru chinh dé 1am cin ct cho viéc
phan tich ciu trdc thé loai dién ngdn cho bai bao khoa hoc tiéng Anh va tiéng Viét
nganh kinh té.
- Khao sét, md ta va phan tich cu trlc thé loai dién ngén trong bai béo tiéng Anh va
bai béo tiéng Viét.
- Béi chiéu cau tric thé loai dién ngon giira hai tap khéi lidu tiéng Anh va tiéng Viét
nham r(t ra nhirng diém tuong ddng va khac biét gitra hai ngdn ngir.
3. Poi twong va pham vi nghién ciu
3.1. Péi twrong nghién crru

Déi tugng nghién ciru caa luan an 1a cau tric thé loai dién ngdn trong cac bai
bao khoa hoc tiéng Anh va tiéng Viét nganh kinh té. Cau tric thé loai dién ngén trong
nghién ciru nay duoc hiéu 1a b cuc sip xép cac thong tin hay cac y tudng trong cac
van ban ¢ tinh hoan chinh (c6 phan mo dau, phat trién va két thic), bao gom trat ty
két hop ctia mot s6 hanh dong (moves) va cac budc (steps) cua cac hanh dong do
nham dat dugc mot hay mot s6 muc dich cu thé (Swales, 1990) [133].
3.2. Phgm vi nghién cizu

- Luan &n tap trung 1am rd cau trdc thé loai dién ngdn trong 60 bai béo tiéng
Anh va 60 bai béo tiéng Viét, duoc thu thap tir ba tap chi quéc té: 1) Journal of
Economics and Business, 2) Journal of Business Economics and Management, va 3)
Business Perspectives and Research va ba tap chi trong nuéc: 1) Tap chi Kinh té va
Kinh doanh, 2) Tap chi Kinh té va Phat trién, va 3) Tap chi Khoa hoc Thirong mai

thudc nganh kinh té. Cu thé, luan &n phan tich, thong ké va so sanh di chiéu cac hanh
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dong (moves), cac budc (steps) va cadc mau ciu tric (patterns) trong khéi liéu tiéng
Anh va tiéng Viét dua trén khung phan tich cau tric thé loai dién ngén trong chinh
thé bai bao khoa hoc gébm cac phan Tém tit, Dan nhap, Tong quan, Phuong phap
nghién ctu, Két qua va Thao luan, va Két luan. Tir d6, luan an rdt ra nhimg diém
trong dong va di biét gitra hai tap ngi liéu.

- Khéi liéu cac bai béo tiéng Anh va tiéng Viét cua luan an 1a cac bai bao thyuc
nghiém (empirical research articles), duoc xuat ban trong khoang thoi gian tir nim
2017 dén nam 2021. Vi vay, chung t6i khong ban dén céc bai bao thuoc kiéu loai
khac nhu cac bai bao tong thuat (literature review), bai béao cdo ngéin (short report),
bai diém sach (book review), bai xa luan (editorial). Bai b4o thuc nghiém trong luan
an nay dugc dinh nghia 13 bai bao trinh bay céc nghién ctu sir dung bang chiing c6
thé kiém ching dé di dén két qua nghién ctru. C6 nghia 13, cac nghién ctiru nay bao
céo két qua dya trén dit liéu so cap (primary data) thong qua cac phuong phap thu
thap dit liéu nhu khao sét, phong van, thi nghiém, quan sat, v.v (Nguyén Hiru Cuong,
2022) [3].

4. Phwong phap nghién ctru
4.1. Cac phwong phdp nghién ciru chinh trong lugn an

Vi dé tai nay, chang toi sir dung phuong phap nghién ctiru két hop dinh tinh
va dinh luong, cu thé 1a:

4.1.1. Phuong phdp phan tich thé logi

Luan an st dung phuong phap phan tich thé loai (genre analysis) - mot cach
tiép can thuoc phuong phap phan tich dién ngdn dé xir ly va phan tich ngir liéu.
Phuong phap phan tich thé loai xem xét, khao sat ki ludng cac phan, cac doan cua
tirng vin ban, tir d6 khai quat thanh nhitng quy luat tao nén dién ngbn & ngit liéu bai
bao tiéng Anh va bai béo tiéng Viét nganh kinh té nham rat ra nhitng nét dit trung
cua hai tap ngir liéu. Phuong phap nay doi hoi nha nghién cau dya trén nhiing hiéu
biét va kinh nghiém nham dwa ra nhiing phan doan dé xac dinh muc dich giao tiép
ctia vin ban. Phuong phap bao gdm céac budc: xay dung khung phan tich (framework

development), thte nghiém (trialing), xac thuc (validation), va md ta phan tich
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(analytic description) (Cotos, 2018 [63]). Cu thé, trong nghién ciru nay, khung phan
tich c4u trc bai bao khoa hoc dugc xay dung tir cac nghién ctru di truede gom 23 hanh
dong va 45 budc (xem bang 1.8). Tiép dé, viéc phan tich thir nghiém duoc tién hanh
v6i mot nghién ctu sinh chuyén nganh ngdn ngir hoc so sanh déi chiéu nham gia ting
tinh nhat quan va muc do tin cdy giita nhirng ngudi danh gia (inter-rater reliability).
Viéc xac thuc duoc tién hanh nhiam kiém tra sy ddng thuan giita hai nguoi danh gia
va néu ton tai nhitng két qua khac biét, ca hai tac gia cung thao luan dé di dén két
luan chung. Cudi ciing, & budc mo ta phan tich, cac dién giai thu duoc tir viéc phan
tich dit liéu duoc sir dung dé khai quat nhimg dic diém cua cac hanh dong va céc
budc trong cau tric bai bao.

4.1.2. Phwong phdp déi chiéu

Phuong phap doi chiéu dung dé ddi chiéu céc hién tugng, pham tri cua cac
ngon ngit khac nhau dé tim ra nhimg dic diém twong dong va khac biét cia cac ngon
ngit d6 (L& Quang Thiém, 2008) [21]. Trong luan an nay, nghién ciru di chiéu duoc
ap dung dé ddi chiéu dic diém cau tric bai bao tiéng Anh va tiéng Viét nganh kinh
té. Theo Bui Manh Hung (2008) [14], qua trinh nghién ctru d6i chiéu cac ngdn ngi
can tuan thia mot s6 nguyén tic co ban Ia:

- Nguyén tic 1: ¢&am bao cac phuong tién trong hai ngdn ngit phai dugc miéu
ta mot cach day du, chinh xac truéc khi tién hanh ddi chiéu dé rat ra nhitng diém
tuong dong va khac biét giira ching.

- Nguyén tic 2: Viéc nghién ciru ddi chiéu khong chi tap trung vao céc phuong
tién ngdn ngir tach biét ma phai dat ching trong hé thong.

- Nguyén tic 3: Phai xem xét cac phuong tién ddi chiéu khong chi trong hé
théng ngdn ngit ma con trong hoat dong giao tiép.

- Nguyén tic 4: Phai ¢am bao tinh nhét quén trong viéc ap dung cac khai niém
va khung Ii thuyét ¢é miéu ta cac ngon ngir dugc ddi chiéu.

- Nguyén tic 5: Phai tinh ¢én mic do gan giii vé loai hinh gitra cac ngén ngi
can ddi chiéu. Ngudi d6i chiéu can ndm 16 cac dic diém vin hoa, bdi canh lich sir, x4

hoi ciia cong ddng nguoi néi nhitng ngdn ngit can ddi chiéu nham tao co sé cho viéc
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du b4o hoic Ii giai chinh xac nhimg twong ddng va khac biét gitra cac ngdn ngir dugc
d6i chiéu.

Tur nhitng nguyén tac trén, qua trinh ddi chiéu duoc tién hanh qua ba giai doan:
1) Miéu ta, 2) Xac dinh nhitng van dé c6 thé di chiéu véi nhau, va 3) Béi chiéu.
Trong budc miéu ta, cac ngdn ngir can di chiéu déu phai dugc miéu ta boi cing mot
khung Ii thuyét va khung Ii thuyét nay can tap trung vao nhirng pham trii phd quét.
Budc hai xac dinh nhitng van dé c6 thé dbi chiéu duoc véi nhau dya trén truc giac
ctia ngudi nghién cau. V&i nang luc song ngit tiéng Anh va tiéng Viét cia mot giang
vién tiéng Anh, tac gia c6 thé xac dinh céc yéu té twong dwong trong tiéng Viét va
tiéng Anh. Budc ba 1a budc quan trong nhat caa qua trinh nghién ciru doi chiéu. O
budc nay, c6 ba kha ning co ban 1a: a) hai ngon ngit ¢d sy dong nhat vé mot s6
phuong dién nao dé, b) hai ngdn ngir c6 sy khac biét vé mét sé6 phuong dién nao d6
va c) hai ngon ngit khong c6 diém tuong duong nhau (Bli Manh Hung, 2008) [14].

Sau khi tién hanh di chiéu dé tim ra nhitng nét twong déng va khac biét trong
khoi liéu bai bao tiéng Anh va tiéng Viét, luan an sé dua ra cac nhan xét, danh gia va
dinh hudng chuan héa bai bao khoa hoc mang tam qudc té.
4.1.3. Phuong phdp miéu ta

Phuong phéap nay dugc sir dung dé miéu ta dic diém cau trac, cac hanh dong
(moves), cac budc (Steps), cAc mau cau trdc (patterns) trong cac bai béo tiéng Anh va
tiéng Viét bao géom cac phan Tém tat, Dan nhap, Tong quan, Két qua va thao luan,
Két luan, tir d6 rat ra nhitng nét tidu biéu caa cau trdc thé loai dién ngén trong hai tap
di liéu.

Bén canh d6, luan an st dung tha phéap thdng ké dé tim hiéu sé luong, tan suat
Xuat hién, ti I phan traim cta cac hanh dong (moves), budc (steps) va mau cau trdc
(patterns) trong ciu trdc tap dit liéu tiéng Anh va tiéng Viét. Két qua s6 liéu thong ké
duogc sir dung 1am co sé cho viéc nghién ctru, d6i chiéu cau trlc bai béao & hai ngdn

ngtr.
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4.2. Phwong phdp xdy dung va phan tich khai ligu
4.2.1. Xay dung khai liéu

Ngon ngir hoc 1a mét khoa hoc thuc nghiém, moi két luan déu phai xuit phat
tir viéc khao sat va phan tich ngit liéu thuc té va duoc kiém chang bang ngit liéu thuc
té (BUi Manh Hung, 2008 [14]; Tran Hitu Phdc, 2019 [140]). Trudc day, khi may tinh
chua phat trién, khéi ngit liéu dugc xay dung theo phuong phap thi cong nhu ghi
chép ngir liéu tir cac van ban viét, tir dién, nghe rdi ghi chép lai ngbn ngit, v.v. Sau
nay, voi su tién bo caa cdng nghé thong tin, khdi ngir liéu 16n duoc vi tinh hoa, tic
la c6 thé nhap liéu va doc duoc bang may tinh cing véi cac phan mém cho phép nha
nghién ctru nhan dién hién dang caa mét don vi ngbn ngi nao do6 trong van ban cua
mot ngén ngit. Theo Granger (2003) [75], ngdn ngir hoc d6i chiéu phan loai hai khoi
liéu chinh dugc ap dung trong nghién ciu xuyén ngén ngir, do la:

1) Khéi ngit liéu gom cac vin ban goc trong mot ngbn ngit va nhitng ban dich
ctia nd trong mot hay nhiéu ngdn ngit khac, duoc goi 1a khai ngé liéu dich.

2) Khéi ngir liéu gom cac van ban goc trong hai hoic nhiéu ngdn ngir theo
cung tiéu chi nhu thoi gian bién soan, kiéu loai vin ban, doc gia ma van ban hudng
t6i, dugc goi 1a khai ngir liéu c6 thé so sanh.

Trong nghién ciu nay, ching toi thu thap khdi liéu ngz liéu co thé so sanh,
bao gom 120 bai bao thyc nghiém, trong d6 c6 60 bai bao tiéng Anh va 60 bai béo
tiéng Viét trén cac tap chi nganh kinh té. Cac tap chi dugc luya chon déu c6 uy tin hoc
thuat cao ¢ Viét Nam va trén thé gioi. Cu thé, cac bai bao tiéng Anh duoc lya chon
tir c4c tap chi ¢6 hé sé anh huong cao cia nganh kinh té va déu nam trong khoang tir
phan vi (Quartile — Q1-4) dau tién cua hé thong xép hang cua Scopus va WoS (Webs
of Science, tirc ISI cii) gdm Tap chi 1) Journal of Economics and Business, 2) Journal
of Business Economics and Management, 3) Business Perspectives and Research.
Cac bai bao tiéng Viét thuoc danh muc cac tap chi hang dau cua Viét Nam, duoc Hoi
dong gido su nha nudc (HDGSNN) quy dinh tinh diém cong trinh tir 0-0.75 va 0-1
vé linh vuc kinh té gdm 1) Tap chi Kinh té va Kinh doanh, 2) Tap chi Kinh té va Phat

trién, va 3) Tap chi Khoa hoc Thirong mai. Céc bai bao tiéng Anh va tiéng Viét dugc
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lya chon 1am ngit liéu déu dam bao két ciu 6 thanh phan noi dung theo khung phan
tich cau tric thé loai (xem bang 1.8) gdm: Tém tat, Dan nhap, Tong quan, Phuong
phap nghién ctu, Két qua va thao luan, Két luan. Theo d6, cac d& muc thudng gap
trong tap ngix liéu tiéng Anh 1a: 1) Abstract (Tém tit), 2) Introduction (Dan nhap), 3)
Literature review (Tong quan), 4) Methods/Methodology/Data and methods (Phuong
phap nghién cuau), 5) Results and discussion/Results/Discussion/Findings and
discussion/Findings/Discussion (Két qua va thao luan), 6)
Conclusion/Implications/Implications and conclusion (Két luan). Béi vai khéi liéu
tiéng Viét, cac tén goi d& muc thdng dung trong bai béo twong (ng véi 6 phan bao
gom: 1) Tom tat, 2) Pat van dé/Gidi thieu/Mg dau/Dan nhap, 3) Co so ly thuyét/Co
s& ly thuyét va mé hinh nghién ciu/Co sé ly thuyét va bang ching thuc nghiém/Téong
quan, 4) Phuong phéap nghién ciu/Dix liéu va md hinh nghién cau; 5) Két qua nghién
ctru/Két qua va thao luan/, 6) Két luan/Két luan va khuyén nghi.

Cac bai bao thudc cac phan nganh khic nhau trong linh vuc kinh té, duoc
chung t6i théng ké theo tiéu chi phan loai cia HDGSNN (2021). Theo d6, cac bai béo
nganh kinh té bao gém: Kinh té hoc, Kinh doanh, Tai chinh — Ngan hang — Bao hiém,
Quan trj - Quan ly, Ké toan — Kiém toan. Trong qua trinh thu thap ngir liéu, cac bai
bao nganh Ké toan — Kiém toan xuit hién véi tan suat rat thap nén ching téi chi tap
trung vao bon nhém chuyén nganh chinh 1a Kinh té hoc, Kinh doanh, Tai chinh —
Ngan hang — Bao hiém, va Quan trj - Quan ly. Cu thé, nhém chuyén nganh Kinh té
hoc bao gom: Kinh té hoc, Kinh té chinh tri, Kinh té du tu, Kinh té phat trién, Thong
ké kinh té, Toan kinh té, Quan ly kinh té, Kinh té cac nganh va linh vuc, Phét trién
ndng thon, Hé théng ndng nghiép. Nhdm chuyén nganh Kinh doanh bao gdm: Kinh
doanh, Quan tri kinh doanh, Kinh doanh thuong mai, Marketing, Thuong mai, Quan
tri nhan luc, Kinh doanh quéc té, Kinh doanh cac nganh va linh vuc. Cac chuyén
nganh Tai chinh — Ngan hang — Bao hiém bao gom: Tai chinh — Ngan hang, Tai chinh
cdng, Bao hiém, Hai quan, Tai chinh quéc té, Thi trudng va cac dinh ché tai chinh.
Cudbi cuing, nhém chuyén nganh Quan tri - Quan ly bao gom: Khoa hoc quan Iy, Chinh

sach cdng, Quan ly cong, Quan tri nhan lyc, Hé thong thong tin quan Iy, Quan tri vin
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phong, Quan ly khoa hoc va cdng nghé, Quan Iy an toan va stc khoe nghé nghiép,

Quan ly cong nghiép, Quan ly ning luong, Logistics va chudi cung tng. Bang sau

thdng ké sb lugng bai bao thuoc bdn nhém chuyén nganh kinh té caa ba tap chi trong

khdi liéu tiéng Vieét:
Bang 0. 1. S6 lweng bai bao thudc cac chuyén nganh kinh té cia ba tap chi
tiéng Viét

STT Nhom chuyén Tén tap chi Tong
nganh Tap chi Tap chi Tap chi
Kinh té va Khoa hoc Kinh té va
Phat trién | Thuong mai | Kinh doanh
1. Kinh té hoc 3 5 1 9
2. Kinh doanh 7 6 7 20
3. Tai chinh — Ngan 2 2 5 9
hang — Bao hiém
4, Quan tri - Quan ly 8 7 7 22
Tong 20 20 20 60

ba tap chi trong khdi liéu tiéng Anh:

Bang sau thong ké s6 lugng bai bao thudc bon nhém chuyén nganh kinh té cua

Bang 0. 2. S6 lweng bai bao thudc cac chuyén nganh kinh té cia ba tap chi

tiéng Anh
STT | Nhdém chuyén Tén tap chi Tong
nganh Journal of Journal of Business
Economics Business | Perspectives
and Economics and
Business and Research
Management

1. Kinh té hoc 3 4 5 12
2. Kinh doanh 9 7 6 22
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3. | Tai chinh — Ngan 5 3 2 10
hang — Bao hiém
4. | Quan tri - Quan ly 3 6 7 16

Tong 20 20 20 60

Cac tap chi tiéng Anh va tiéng Viét déu dap wng cac yéu cau cua viéc xay dung

khi liéu, d6 1a uy tin hoc thudt, tink dai dién, va kha néng tiép can (Nwogu, 1997)
[111].

Cu thé, ¢ khdi liéu tiéng Anh, uy tin hoc thudt, tinh dai dién va kha néng tiép
can duoc thé hién rd ¢ ba tap chi nhu sau:

(i) Uy tin hec thudt:

Ba tap chi Journal of Economics and Business, Journal of Business Economics
and Management, va Business Perspectives and Research déu thugc danh muc cac
tap chi Scopus/WoS. Trong d6, tap chi Journal of Economics and Business duoc xép
hang Q1 trong Scopus (Scopus, 2021) va nam trong danh muc trich dan cac nguén
méi n6i ESCI (Emerging Sources Citation Index) (Clarivate, 2021). Tiép dén, tap chi
Journal of Business Economics and Management duoc xép hang Q2 trong Scopus
(Scopus, 2021) va thudc danh muc SSCI (Social Science Citation Index) trong hé
théng WoS (Clarivate, 2021). Cudi cing, tap chi Business Perspectives and Research
dugc xép hang Q3 trong hé théng Scopus (Scopus, 2021). CAc tap chi nay déu c¢é quy
trinh phan bién kin, tuan thi thong 1¢ dao durc xuat ban, dap tng cac yéu cau ky thuat,
va duogc lya chon theo quy trinh xét duyét nghiém ngat; vi vay duoc gidi hoc thuat
céng nhan va dé cao chat lugng.

(ii) Tinh dqi dign

Ba tap chi Journal of Economics and Business (My), Journal of Business
Economics and Management (Lithuania), Business Perspectives and Research (Anh)
déu thoa man céc tiéu chi xét duyét cua hé théng Scopus va Web of Science bao gom:

- V& ngdn ngir: cac bai bao duoc viét bang tiéng Anh bai cac tac gia thudc céc
nudc noi tiéng Anh (ban xir) va ca cac tac gia phi ban xt. Boi véi cac tac gia khong

dén tir cac nudc noi tiéng Anh thi trong qua trinh phan bién, ban bién tap s& dam bao
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ban thao cd hinh thtc, vin phong va ngdn ngit st dung tiéng Anh theo chuan muc
qudc té.

- V& cOng tac xét duyét: bai viét duoc tiép nhan va phan bién theo thong 1é
khoa hoc quéc té, dam bao qué trinh binh duyét kin va khach quan.

- V& ban bién tap: bao gdm cac hoc gia qudc té, tiéu biéu, dai dién cho céc
hudng nghién ctiru chinh cua tap chi.

- V& hinh thire: bai bao dugc trinh bay theo cau trdc chuan muc theo thong 1¢
khoa hoc quéc té.

- V& phat hanh: c4c tap chi dugc phat hanh dinh ky, duoc thdng ké va xép hang
trong danh muc céc tap chi tra ciru hang dau.

(iii) Khd néng tiép cdn

Cac bai bao trong ba tap chi Journal of Economics and Business, Journal of
Business Economics and Management, va Business Perspectives and Research déu
c6 thé truy cap tir bat ky qudc gia nao trén thé gisi thdng qua cac website cua tap chi
nhu sau:

1) Journal of Economics and Business:

https://www.journals.elsevier.com/journal-of-economics-and-business

2) Journal of Business Economics and Management:

https://www.tandfonline.com/toc/tbem20/current

3) Business Perspectives and Research:

https://journals.sagepub.com/home/bpr

Tuong tu, & khdi liéu tiéng Viét, uy tin hoc thudt, tinh dai dién va kha nang
tiép cdn ciing duge dam bao & ca ba tap chi:

(i) Uy tin hec thuat:

Ba tap chi Tap chi Kinh té va Kinh doanh, Tap chi Kinh té va Phat trién, va
Tap chi Khoa hoc Thirong mai déu 1a cac tap chi hang dau thuoc danh muc tap chi
Hoi dong gido su nganh kinh té duoc tinh diém céng trinh lan luot 1a Tap chi Kinh té
va Kinh doanh (0 - 0.75), Tap chi Kinh té va Phat trién (0 — 1), va Tap chi Khoa hoc
Thiong mai (0 — 1) (Hoi dong Gido su nganh kinh té, 2021). C4c tap chi nay c6 st
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ménh cong bd cac cong trinh nghién cau khoa hoc nguyén tac trong linh virc kinh té
va c0 uy tin hoc thuat cao, dugc phat hanh dinh ky. Pham vi nghién ctu cua cac tap
chi bao gdm céc van dé Ii thuyét va thyc tién trong nganh kinh té trong nuéc va trén
thé giGi bao gom kinh té, kinh doanh va quan ly.

(ii) Tinh dai dign

Ba tap chi déu mang tinh dai dién trong co s& dit liéu tham khao, trich dan cho
cac nha nghién ciu nganh kinh té, cu thé nhu sau:

- Cac bai bao dugc dang tai trong cac s tiéng Anh hoic tiéng Viét caa tap chi.
Tuy nhién, trong nghién ciru ndy, ching t6i chi lwa chon céc bai b4o xuit ban bing
tiéng Viét.

- Céc bai bao cdng bd déu 1a nhitng cong trinh nghién ciu khoa hoc nganh
kinh té, phuc vu cho cong tac dao tao, nghién ciu, giang day va hoach dinh phét trién
kinh té xa hoi.

- Viéc xuat ban trong ba tap chi nay gip nha khoa hoc xéc lap uy tin khoa
hoc, ddng thoi gitp ho nang cao nang luc nghién ciu.

- Ba tap chi la kénh giao tiép hoc thuat cua cong ddng nghién ciu khoa hoc
nganh kinh té.

- Chuan muc va chat luong khoa hoc cuia cac bai bao déu duge dam bao thdng
qua quy trinh phan bién kin béi cac nha khoa hoc c6 uy tin, cac chuyén gia kinh té
dau nganh ¢ Viét Nam va trén thé gioi.

(iii) Kha néng tiép cin

Ba tap chi Tap chi Kinh té va Kinh doanh, Tgp chi Kinh té va Phat trién, va
Tap chi Khoa hoc Thiong mai déu cd thé truy cap tai cac website cua tap chi; vi vay,
ban dién tir ciia cac bai béo c6 thé dé dang truy cap truc tuyén. Cuy thé, cac duong link
dé tiép can va tai cac bai bao tur ba tap chi nhu sau:

1) Tap chi Kinh té va Kinh doanh:

https://js.vnu.edu.vn/EAB/issue/view/589

2) Tap chi Kinh té va Phat trién:

http://ktpt.edu.vn/index.php/jed/issue/archive
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3) Tap chi Khoa hoc Thurong mai:

http://tckhtm.tmu.edu.vn/vi/cac-so-tap-chi/

Viéc dbi chiéu khdi liéu & ca hai ngdn ngit déu dam bao nim nguyén tic trong
qua trinh ddi chiéu ngén ngit (BUi Manh Hang, 2008 [14]) gom:

- Nguyén tic 1: ciu tric thé loai dién ngdn & khéi liéu Tiéng Anh va tiéng Viét
dugc miéu ta day du va chinh xac trude khi tién hanh ddi chiéu dé rit ra nhirng diém
tuong dong va khac biét giira ching.

- Nguyén tic 2: viéc d6i chiéu khdng chi tap trung vao cau trdc thé loai dién
ngdn cua bai bao ma duoc dat vao trong hé thdng thé loai dién ngdn bai bao khoa
hoc.

- Nguyén tic 3: cdu trdc thé loai dién ngén dugc di chiéu khong chi trong hé
théng ngdn ngit ma con trong hoat dong giao tiép cua cong dong hoc thuat.

- Nguyeén tic 4: dam bao tinh nhat quan trong viéc ap dung cac khai niém va
khung Ii thuyét ¢é miéu ta cau tric thé loai dién ngdn trong khéi liéu hai ngén ngi.

- Nguyén tac 5: nguoi d6i chiéu co ning luc song ngit nén phan nao nam rd
céc dic diém van hoa, bbi canh lich sir, x4 hoi cua cong dong ngudi noi tiéng Anh va
tiéng Viét.

Khdi liéu tiéng Anh va tiéng Viét duoc lya chon trong cac s6 tap chi xuat ban
tir nam 2017 dén nam 2021; mdi nam ching tdi sit dung trung binh tir 3-5 bai bao
trong mdi tap chi. Cac bai bao tiéng Anh dugc ddnh ma sd theo quy tac tir 1 dén 60,
tac 1a bai 1 s& duoc gdn ma la BTAL (Bai béo tiéng Anh 1) cho dén bai bao thtr 60
c6 mi la BTAGO (Bai béo tiéng Anh 60). Tuong tu, cac bai béo tiéng Viét duoc danh
ma tir BTV1 (Bai bao tiéng Viét 1) cho dén bai bao thir 60 c6 ma 13 BTV60 (Bai bao
tiéng Viét 60).

4.2.2. Quy trinh phan tich khi liéu

Luan an st dung phuong phap phan tich thé loai (genre analysis) - mot cach
tiép can thudc phuong phéap phan tich dién ngon dé phan tich ngir liéu. Dya vao chi
tiét nam budc phan tich thé loai cua Cotos (2018) [63], luan an st dung quy trinh

phan tich khéi liéu gom céc budc nhu sau:
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- Budc 1: M4 hda 60 bai béo tiéng Anh tir BTA1 d&én BTA60, va 60 bai béo tiéng
Viét tir BTV1 dén BTV60.

- Budc 2: Dwa vao khung tham chiéu cau tric bai b&o, xac dinh cac hanh dong
(moves), budc (steps) va mau cau tric (patterns) trong tirng bai bao trong khéi liéu
bai béo tiéng Anh théng qua noi dung va céc biéu hién vé mat ngdn ngir trong bai
bao. Cy thé, hanh dong (move) 1a don vi dién ngdn thuc hién mot chire ning giao tiép
trong mot dién ngdn viét hay noi. Mi hanh dong bao chira mot sb budc (steps) hay
con goi 1a cac chién lugc nham thuc hién héa muyc dich ctua hanh dong d6 (Swales,
2004) [134]. MAu céu tric (patterns) Ia kiéu ciu trac da dugc md hinh hda, xuat hién
thudng xuyén trong vin ban, c6 tinh dién hinh va tro thanh khudn mau. Viéc xac dinh
cac hanh dong va cac bude duogc thuc hién dua trén cac biéu hién ngbn ngir gébm cac
biéu thirc pho dung (formulaic expressions), cac tir vung chuyén dung (frequently-
used lexical resources), va céc chi to dién ngdn (common discourse markers). C4c
biéu thirc phd dung trong luan 4n nay duoc hiéu 1 chudi két hop cac tir ngir mot cach
lien mach hoic ngat quéng, dugc thuong xuyén sir dung trong bai bao khoa hoc nham
chuyén tai chtrc nang giao tiép cu thé (Adel, 2014 [30]; Cortes, 2013 [62]). Vi du,
biéu thirc “c&c nghién citu vé... con rat han ché” trong bai bao tiéng Viét hoac biéu
thac “little attention has been paid to...” (CAc nghién citu Vé... chira dirgC quan tam
cha y) trong bai bao tiéng Anh duoc xem la céc biéu thirc dién hinh nham chi ra sy
thiéu hut cac nghién citu vé van dé hién tai trong y van. Céc tir vung chuyén dung
trong nghién ctru nay duoc hiéu la cac tir vung hoc thuat ¢ cing hinh thie (form) va
trat tu (sequence), xuat hién lap lai véi tan suat cao trong céc bai bao khoa hoc (Biber
va Barbieri, 2007) [50]. Vi du, C&c tir “nghién ciru”, “muc dich”, “phan tich”, “két
qua”, “déng gép” V.V trong bai bao tiéng Viét va cac tir “research” (nghién ciru),
“purpose” (Muc dich), “analyze” (phan tich), “results/findings” (két qud),
“contribution” (déng gdp) V.v trong bai bao tiéng Anh Ia nhing tir vung thuong
xuyén xuat hién trong bai nghién ctru. Cudi ciing, chi t6 dién ngon (hay con goi 1a “tir
ndi” trong ngit phap hoc) 1a nhitng don vi tir vung doc 1ap véi ngir phap, thudc binh

dién dién ngdn va cé chic ning tuong tac. Trong van ban viét, chi t6 dién ngon duoc

22



sir dung dé két ndi cac y véi nhau, gitp ngudi viét to chire v tuang, va thé hién quan
diém, y kién (Genetti, 2014) [73]. Chi té dién ngon thuong ding & dau cau dé bo sung
thong tin, dan dit, phat trién y, chuyén muc dich giao tiép, va lam thong tin tré nén
1d rang hon (Fraser, 1999) [72]. Vi dy, trong viéc t6 chirc cau trdc toan thé cua dién
ngdn, dé bat dau hoic két thic mot doan vin, nguoi viét ding cac ngir doan nhu:
trueée hét, roi thi, cusi cung... (Nguyén Thién Giap, 2016) [6]. B4i véi cac bai béo
khoa hoc, cé4c chi té dién ngon thudng xuat hién trong khdi liéu tiéng Viét gom: “Tuy
nhién”, “Mat khac”, “Do d6”, “Toém lai”, v.v. Cac chi t6 dién ngdn thuong ding
trong khéi lidu tiéng Anh thudc cac nhom nghia: ddi 1ap (contrastive), giai thich
(elaborative), suy luan (inferential), trinh tu thoi gian (temporal) (Fraser, 1999) [72].
Theo d6, mdt sé chi td dién miu bao gém: On the contrary (Tréi lgi), “Although”
(mgc du), “In conclusion” (Két ludn lgi), “Moreover” (Hon nira), “Finally” (Cudi
cung), v.v (Davis, 2015) [65]. Viéc xac dinh hanh dong va budc trong bai bao tiéng
Anh dugc minh hoa trong bang sau:

Bang 0. 3. Bang mo6 phéng phan tich hanh ddng va cac bwéc trong cau tric thé

loai dién ngdn caa bai bao tiéng Anh

PHAN |Hanh dong | Chic ning BTAL|BTA2 ...

/budc

H1 Gioi thiéu NC % v

H2 Muc dich % v
> H3 Két qua v v
E H4 Thao luan v v
© H5 Két luan v

H1 Thiét Iap linh vuc nghién cieu | v v
o Bl Néu tam quan trong ctiia NC v Y
= B2 Trinh bay mét sé hiéu biét
; duong thoi vé NC
g B3 Luoc Khao mot sb tai liéu NC

trudc day
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H2 Xac 1ap khoang tréng nghién
cuu
B1. Chi ra khoang tréng
B2. Dua ra nhitng ly 18 tich cuc dé
tién hanh nghién cau hién tai
H3 Trinh bay nghién ciu hién tai
B1 Néu tam quan trong cua chu dé
nghién cuu
B2 Trinh bay cau hoi nghién cau
hoac cac gia
B3 Lam rd cac dinh nghia
B4 Tém tit phuong phap nghién
cuu
B5 Pua ra mot s6 két qua chinh
B6 Nhian manh déng gép cua
nghién cutu hién tai
B7 Trinh bay ciu triic cia bai bao
H1 Thiét 1ap mét van dé thudc
pham vi nghién ciru
Bl Pua ra mét van dé chung
B2 Néu tdm quan trong cta nghién
<ZE cuu
> B3 Néu ra van dé lién quan dén NC
% H2 Chi ra khoang tréng tri thic
= B1. Pua ra y kién phan béac
B2. Chi ra khoang trong
B3. Khang dinh tri thac vé nghién

ctru da thuc hién
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PHUONG PHAP NGHIEN CUU

B4. Khing dinh nhitng tri thie do
lién quan dén dé tai hién tai

B5. Tong hop nhitng kién thirc da
trinh bay dé tao ra mot khung Ii
thuyét

H3 Lap day khoang tréng nghién
cuu

B1. Néu muc tiéu, pham vi, cau hoi
nghién cau hoac gia thuyét
nghién cuu

B2. Néu khung Ii thuyét ap dung
trong nghién ctu

B3. Thiét ké nghién ciru/quy trinh

B4. Giai thich cac thuat ngit st dung
trong nghién ctru

H1 M6 ta quy trinh thu thap dir
ligu

B1. Mo ta mau

B2. M0 ta cong cu nghién ctru

B3. Miéu ta chi tiét quy trinh thu
thap dir liéu

B4. Bién luan quy trinh thu thap di
liéu

H2 M6 ta quy trinh phan tich dir
ligu

B1. Thuat lai chi tiét quy trinh phan

tich dix ligu
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B2. Bién luan quy trinh phan tich di | v %
liu
H1 Néu thong tin co ban
H2 B&o céo két qua v v
H3 Tom tit két qua v v
H4 Nhan xét két qua v v
B1. Dién giai két qua v v
B2. So sanh véi két qua cua céc | v v
nghién ctru trude
B3. Luan giai két qua v v
> | B4. Dénh gia két qua v v
< §' H5 Téng két két qua v
8 Q |H6 Pénh gia NC v v
2 £ [BL Chi ra han ché ctia nghién cau | v v
<>E B2. Néu dong gbdp quan trong % v
B3. Danh gid phuong phap nghién | v %
cuu
H7 Két luan ruat ra tir nghién cieeu | v
B1. Pua ra goi Y tir két qua nghién | v v
cuu
B2. Goi y cac nghién ctu trong %
tuong lai
B3. Rt ra cac goi Y, khuyén nghi v
_ H1 Tom tat két qua v v
< H2 Panh gia NC v
|:| B1. Chi ra dong gop cua nghién cau | v
< B2. Néu han ché caa nghién ctu v
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B3. banh gid phuong phap nghién | v v
cuu

H3 RGt ra két luan tir NC v v

B1. Pua ra goi Y cho nhitng NC tiép | v v
theo

B2. Pua ra nhitng goi y chinh sach | v v
va kién nghi giai phép

Tuong tu, d6i véi cac bai bao tiéng Viét, chung t6i ciing xac dinh cac hanh
dong (moves), budc (steps) va mau cau truc (patterns) trong ting bai béo trong khoi
liéu tiéng Viét dua trén ndi dung va cac don vi ngbn ngi trong bai bao. Viéc xac dinh
hanh dong va budc trong bai béao tiéng Viét duoc tién hanh twong tu véi cac bai bao
tiéng Anh. Sau d6, phan mém Microsoft Excel dugc str dung dé kiém dém cac sé liéu
théng ké mo ta cac hanh dong va cac budc cua bai béo trong hai tap khéi liéu.

- Budc 3: Sau khi xac dinh cac hanh dong va budc trong bai béo tiéng Anh va tiéng
Viét, ching téi moi mot nghién ciru sinh (NCS) ¢6 kinh nghiém ma hoa (coding)
trong nganh ngén ngit hoc ddi chiéu dé tién hanh nhan dién va phan tich ciu tric thé
loai di&n ngén caa khdi liéu bai béo tiéng Anh va tiéng Viét nham ting do tin cay
trong qua trinh phan tich dir liéu (intercoder reliability). Chlng t6i giéi thiéu chi tiét
vé dé tai luan an, vé khai niém hanh dong va budéc, va hudng dan NCS nay cach ma
hoéa cac hanh dong va budc trong bai bao. Ching tdi lya chon hai bai bao trong d6 cé
mot bai tiéng Anh va mot bai tiéng Viét dé phan tich thir nghiém cing véi NCS duoc
moi. Tiép d6, NCS doc 1ap tién hanh phan tich ciu tric trong hai tap khéi liéu trong
vong mot thang. Sau do, két qua ma hda ciia NCS nay duoc so sanh ddi chiéu vai két
qua ma hoa cua chung toi dé thyc hién nhitng budc phan tich tiép theo.

- Budc 4: Thong ké ty Ié xuat hién cia cac hanh dong, cac budc va mau cau trdc ¢
khoi liéu tiéng Anh va tiéng Viét dé tir d6 dua ra cac két luan lién quan. Theo phan
loai vé ty I& xuat hién cac hanh dong va cac budc cua Kanoksilapatham (2005) [94],
cac hanh dong va cac budc trong cau tric thé loai dugc chia thanh ba mic do: 1) bat

budc (obligatory), 2) dién hinh (conventional), va 3) tly y (optional) theo céc ty 1¢
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Xuat hién twong Gmg 13: 100%, 60% dén 99% va dudi 60%. Tuy nhién, chdng t6i nhan
thiy & mirc d6 dién hinh, tac gia Kanoksilapatham (2005) [94] chwa phan loai rd muc
d6 xuat hién dién hinh cao va thap. Vi vay, luan an nay dé xuat thém hai tiéu cap do
gom: dién hinh cao (twong tng vai ty 1& xuat hién tir 80%-99%) va dién hinh thap
(twong ng Voi ty 18 tir 60%-79%) nham phan biét rd nét mac d6 xuat hién cua cac
hanh dong va cac budc trong bai bao.
- Budc 5: So sanh ddi chiéu két qua phan tich & khéi liéu bai bao tiéng Anh va tiéng
Viét dé tim ra sy tuwong dong va khéc biét caa hai khéi liéu.
5. Pong gop cua luan an

Két qua cua nghién ciru nay c6 dong gop dang ké vé mat i luan va thuc tién
nhu sau:

Vé mat Ii lugn:
- Luan an cung cap nhitng bang chang thuc nghiém vé viéc sir dung i thuyét phan
tich cau trac thé loai didn ngdn cua bai bao khoa hoc, Ii thuyét so sanh déi chiéu nham
dua ra su tuong dong va di biét trong bai béo khoa hoc tiéng Anh va tiéng Viét nganh
kinh té.
- Luan an cung cap mot birc tranh day du vé thé loai bai béo khoa hoc nganh kinh té,
tir 6 b6 sung vao hé thng tri thirc ciia gigi nghién ciru ngbn ngir vé dién ngdn kinh
té n6i chung va dién ngdn bai bao nghién ciru kinh té nai riéng.
- Luan an la mét trong s it cac cong trinh nghién ciu tong hop vé mat Ii luan cau
trdc thé loai cia chinh thé bai bao bai nhitng nghién ciru di trudc & trong nudc va trén
thé gidi chi méi dé cap cau tric thé loai cia mot hoac mot vai cau phan trong chinh
van bai bao.
- Luan 4n cling bo sung thém luan ctr khoa hoc cho céc trudng dai hoc va hoc vién
trong nudc trong viéc xay dung cau trac trinh bay dién ngdn bai bao khoa hoc, bai
bao céo nghién ctru khoa hoc, luan van va luan an nganh kinh té theo huéng tiép can
chuan quéc té; dong thoi cling cung cap luan ctr khoa hoc vé cau tric thé loai chuan
muc cua bai bao nghién ctru cho cac tap chi chuyén nganh trong nudc.

Vé mat theec tién:
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- Nhiing hiéu biét vé cau tric thé loai dién ngén cua bai bao khoa hoc tir luan &n sé 1a
co so tham khao cho cac hoc phan viét hoc thuat tai cac truong dai hoc, tir d6 cung
cap kién thuc va ki nang can thiét nham hd tro nguoi hoc hinh thanh k§ ning viét
thanh thao thé loai nay.
- Két qua nghién ctru ciing 13 ngudn tham khao c6 gi tri cho cac sinh vién, hoc vién
cao hoc, nghién ctu sinh, va céc giang vién tré khéi nganh kinh té va cac nganh hoc
khac nham gidp ho tiép can véi cau trdc chuan muc caa mot bai béao khoa hoc dé c6
dinh huéng viét bai va xuat ban trén nhitng tap chi uy tin trong nuéc va quoc té.
- Két qua nghién ctu cua ludn 4n 1a can ctir cho cac tap chi chuy@n nganh hoan thién
y&u cau vé cau tric thé loai bai bao khoa hoc theo hudng tiép can chuan quéc té nham
nang cao chat luong bai bao, tir d6 gia ting co hoi dugc chi muc (indexed) va xép
hang trong cac co so dit liéu uy tin thé giéi nhu Scopus va Web of Science.
- Pay 1a nghién ctru dau tién vé so sanh ddi chiéu cau tric thé loai cac bai béo khoa
hoc tiéng Anh va tiéng Viét nganh kinh té trén binh dién dién ngdn tai Viét Nam, vi
vay nhitng dé xuat mang tinh thuc tién rut ra tir két qua nghién cau cé tinh méi va
dong gop dang ké vao tri thie didn ngdn & béi canh Viét Nam.
6. Bo cuc caa luan an

Ngoai phan M¢ dau, Két luan, Tai liéu tham khao, Phu luc, va Danh muc cong
trinh khoa hoc cua tac gia, luan an bao géom ba chuong nhu sau:
Chuwong 1: Tong quan vé tinh hinh nghién cizu va co sé i lugn

Trinh bay tong quan vé tinh hinh nghién ctiu trén thé giGi va trong nudc; gidi
thiéu mot s6 khai niém mang tinh chat nén tang lién quan dén phan tich dién ngon,
thé loai dién ngon, thé loai bai bao khoa hoc, nghién ciru khoa hoc nganh kinh té;
trinh bay co so Ii luan vé khung i thuyét phan tich cau tric thé loai dién ngdn cua bai
bao khoa hoc, Ii thuyét vé so sanh ddi chiéu ngdn ngit.
Chuwong 2: Pic diém cdu trac thé loai dién ngdn cia bai bao khoa hec tiéng Anh

nganh kinh té
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Tap trung khao sat tan suét xuét hién va miéu ta cac hanh dong (moves), cac
budc (steps) va cau tric dién hinh (patterns) caa bai bao khoa hoc tiéng Anh trén ba
tap chi uy tin quéc té.

Chuong 3: Diic diém cdu tric thé logi dién ngon cia bai bao khoa hec tiéng Vigt
nganh kinh té va déi chiéu Anh-Vigt

Trinh bay nhitng dic diém twong dong va khac biét trong cac hanh dong, cac
buéc va cau trac dién hinh cua bai bao khoa hoc tiéng Anh va tiéng Viét nganh kinh
té; ly giai nhiing su khac biét d6 tir khia canh gido duc va kinh nghiém xuat ban quéc

té; tir 6 dua ra nhitng goi ma cho linh vuc giang day va nghién ctu ngén ngi.
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CHUONG 1. TONG QUAN TINH HINH NGHIEN CU'U VA CO SO LI
THUYET CUA DE TAI
1.1. Téng quan tinh hinh nghién ciru vé ciu truc thé loai dién ngdn bai bao khoa

hoc

1.1.1. Tinh hinh nghién ce#u trén thé gidi

Trong céc thé loai hoc thuat, bai béo khoa hoc luén nhan dugc su quan tam tir
gidi hoc gia vi day 1a phuong tién dé cong bd két qua nghién ciru va truyén ba tri thire
cua cac nha khoa hoc (Bjorkman, 2013 [51]; Rahman va cong su, 2017 [123]; Swales,
2004 [134]). Tuy nhién, d6i v6i nhitng nha nghién citu méi vao nghé thi viéc cong
b két qua cua cac cong trinh nghién ctu ludn gap nhiéu thach thire (Belcher, 2015)
[45]. Vi vay, cac nghién ciu vé dic diém dién ngdn viét hoc thuat da ra doi nham
khac phuc nhitng kho khin cho cac nha nghién ctru chua c6 nhiéu kinh nghiém xuat
ban. Céc nghién ciru vé dién ngdn bai bao khoa hoc tap trung khai thac cac khia canh
nhu cau tric thé loai dién ngdn cua chinh thé hoic cac cau phan riéng 1é cua bai bao
(Belcher, 2009 [46]; Cargill & O'Connor, 2009 [57]; Hopkins & Dudley-Evans, 1988
[83]; Thompson, 1993 [139]; Jogthong, 2001 [91]; Ngai va cong su, 2018 [109]); dic
diém tir vung (Cortes, 2013 [62]; Akbulut, 2020 [33]), ngdn ngit danh gia (Hunston
& Thompson, 2000 [85]; Martin & White, 2005 [102]), tinh thai (Vold, 2006 [143];
Ngula, 2015 [110], Yang va cong su, 2015 [148]), dic diém lién két mach lac
(Akmilia, 2022 [34]; Cabrejas va cong su, 2022 [55]).

Trong cac van dé ké trén, hudng nghién ctu nodi bat va thu hat sy chd y caa
cac nha nghién ciru ngdn ngir 1a cac nghién ctru phan tich cau trdc thé loai trong toan
bo hay mét s6 cau phan caa bai bao nghién cau. Cau tric thé loai dién ngdn duoc
dinh nghia 1a cach sap xép cac thong tin hay cac y tudng trong cac vin ban c6 tinh
hoan chinh (c6 phan mg dau, phat trién va két thic), bao gom trat ty két hop cia mot
s6 hanh dong (moves) va céc budc (steps) cua cac hanh dong d6 nham dat dugc mot
hay mot s6 muc dich cu thé nao d6 (Swales, 1990) [133]. Swales (1981) [132] I
ngudi dit nén moéng cho cau tric thé loai trong bai bao khoa hoc. Ban dau, 6ng xay

dung mé hinh 4 hanh dong (four-move structure) trong phan dan nhap tir khéi liéu
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cac bai bao nghién curu thuc nghiém trong cac linh vuc khoa hoc tu nhién, khoa hoc
x& hoi, y té va doi sdng. Tir viéc phan tich khdi liéu, Swales két luan riang phan 16n
cac phan dan nhap cua bai bao cd cau tric gom bén hanh dong (4 moves) nhu sau: 1)
Gidi thiéu linh vuc nghién ciu (Introducing the field), 2) bao cdo cac nghién ctu
truéc day (Reporting previous research), 3) Chuan bi cho nghién ctu hién tai
(Preparing for the present research), va 4) Giai thiéu nghién cuau hién tai (Introducing
present research). V& sau, ong di tinh chinh md hinh nay va rat gon thanh ba hanh
dong gom: 1) Thiét lap linh vuc nghién cau (Establishing a territory), 2) Xac lap
khoang tréng nghién cau (Establishing a niche), 3) Trinh bay nghién ctu hién tai
(Presenting the present work) (Swales, 2004) [134].

Dua vao mé hinh CARS (Creating a research space) nay cua Swales (1990,
2004) [133, 134], cac hoc gia nudc ngoai da nghién ctru cau trdc thé loai cua cac bai
bao khoa hoc trong cac nganh khac nhau nhu y hoc (Williams, 1999) [146], khoa hoc
may tinh (Posteguillo, 1999) [121], van hoc (Balocco, 2000) [43], giao duc (Loi,
2010) [101], k¥ thuat (Kanoksilapatham, 2011) [95], va luat (Tessuto, 2015) [138].
Cac nghién ctru di trudc chu yéu tiép can theo hai huéng chu dao 1a: 1) phan tich cau
trdc thé loai dién ngbn bai béo khoa hoc don nganh hoic da nganh va 2) déi chiéu
cau trdc thé loai dién ngdn bai bao khoa hoc giira hai ngén ngit bao gém tiéng me dé
(native language) va tiéng Anh.

Vé hudng tiép can tha nhat, phan 16n cac nghién citu xem xét cau tric thé loai
trong mot s6 thanh phan ciia bai bao nhu: Phan tom tat (Dor6, 2013) [68], phan Tong
quan li thuyét (Motlagh & Pourchangi, 2019) [105]; Phan dan nhap (Loi, 2010 [101];
Sheldon, 2011 [128]; Lin, 2014 [100]); Phan phuong phap nghién ctu (Lim, 2006
[99]; Peacock, 2011 [115]); Phan két qua va thao luan (Thompson, 1993 [139];
Williams, 1999 [146]; Lim, 2006 [99], Yang & Allison, 2003 [149]) va Phan két luan
(Yang & Allison, 2003) [149]. Mot s6 nghién ctru phan tich cau tric cia toan vin bai
bao, tap trung vao cau tric IMRD (Introduction-Method-Results-Discussion hay Dan
nhap-Phuong phap nghién ctru-Két qua-Thao luan) caa chinh thé bai bao. Chang han,

tac gia Kanoksilapatham (2005) [94] da thuc hién nghién ctu ciu trdc thé loai cua
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toan vin 60 bai bao khoa hoc nganh hoa sinh (biochemistry) va cong bd két qua
nghién cau trén tap chi English for Specific Purpose (xép hang Scopus Q1). Tir viéc
khao sat su xuat hién cua cac hanh dong va cac budc, tac gia nay di dua ra mot mo
hinh mau (template) vé cau truc thé loai: Dan nhap-Phuong phap nghién ctru-Két qua-
Thao luan cho cac bai béo khoa hoc nganh héa sinh nhiam gitp cac nha nghién ctu
trong linh virc ndy nam bt dugc cau tric chuan muc caa mot bai bao chuyén nganh.
Két qua ciia nghién ciru nay da thiic day nhom tac gia gom Shi va Wannaruk (2014)
[129] tiép tuc ap dung mé hinh ciu trdc thé loai dé xem xét cau tric 45 bai toan van
nganh Nong nghiép. Nghién ciu két luan céc nganh hoc khac nhau thudng khong cé
su khac biét nhiéu trong cau tric cua phan Dan nhap va Thao luan nhung c6 su khac
biét khé rd nét vé phan trinh bay Phuong phap nghién ctu va phan Két qua. Két qua
nghién ciru caa Shi va Wannaruk (2014) [129] ¢6 phan twong dong véi nghién ciu
trudc d6 cua Brett (1994) [52] khi tac gia nay ciing dwa ra nhan dinh rang cé su khéc
biét gitra cac nganh vé ciu truc to chirc théng tin trong phan Phuong phép va phan
Két qua, cu thé trong nghién ciu cua Brett 1a nganh Xa hoi hoc va Khoa hoc/Cong
nghé.

Ngoai cac nghién ciru dic trung cau tric thé loai trong pham vi mot nganh
hodc da nganh, cac nha nghién ctu trén thé gidi ciing da tién hanh nhiéu nghién ciu
theo hudng tiép can so sanh, déi chiéu cau tric thé loai trong bai bao khoa hoc tiéng
me dé va tiéng Anh. Pon ct, trong nghién ciru caa minh, Arvay & Tanké (2004) [40]
da so sanh ddi chiéu cau trdc bai bao tiéng Anh va tiéng Hungary vé linh vuc ngén
ngit hoc. Két qua cho thdy phan mg dau cua tac gia ngudi Hungary co su khac biét
v6i mo hinh ciia Swales trong khi phan dan nhap cac bai béo tiéng Anh thé hién nhiéu
budc (steps) hon, vi vay phan gigi thiéu trong bai bao tiéng Anh thuong cé dung
lwong dai hon tiéng Hungary. Ngoai ra, cac bai bao tiéng Anh thuong chi ra khoang
trbng nghién ctiu tir viéc tong quan cac nghién ciu trude, trong khi bai béao tiéng
Hungary thuong dua ra cau hoi va goi ma thao luan vé van dé nghién ctru d6. Trong
mét nghién ciru khac duoc tién hanh boi Hirano (2009) [80], tac gia nay so sanh bai

bao trong tiéng Brazil va tiéng Anh. Két qua chi ra rang, cic tac gia nguoi Brazil
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thuong bo qua bude “chi ra khoang tréng nghién ctru”, trong khi cac bai bao tiéng
Anh tuan tha day da cac hanh dong cia mé hinh CARS. Piéu nay duoc nghién ciu
ly giai ring nghién ciru khoa hoc & Brazil chua thuc sy phat trién va dinh hinh nhu
cac nudc ¢6 nén khoa hoc tién tién khac nén cac nha nghién ctu Brazil khdng phai
chiu &p lyc xuit ban, do vay chua tuan thal cac chuan tic trong bai bao khoa hoc. Mot
nghién ctru ¢ Théi Lan cua Im-O-Cha va cong su (2004) [89] cho thay cac hanh dong
trong cac bai béo vé Ngon ngit hoc tiéng Thai va tiéng Anh déu dam bao sy hién dién
cta hanh dong trong mé hinh ctia Swales nhung trat ty cta cac hanh dong ¢ hai thir
tiéng 1a khéc nhau. Vi du, cac bai béo tiéng Thai thuong bat dau tir viéc khang dinh
khoang tréng nghién ctu trude va ho co xu huéng mo ta nghién ciru hon 1a nhan
manh tdm quan trong va muc do cap thiét caa dé tai nghién ctu. Loi (2010) [101] da
phét hién ra sy twong dong va khac biét trong 20 bai béo tiéng Trung Quéc dugc xuat
ban boi cac nha khoa hoc Trung Qudc va 20 bai bao tiéng Anh duoc xuat ban béi cac
hoc gia dén tir nudc néi tiéng Anh. Ngoai viéc bai bao & hai th tiéng déu tuan thu
C4u trdc va cac hanh dong trong bai bao thi cac budc trong cac hanh dong & béo tiéng
Trung c6 mot vai diém khac biét so véi tiéng Anh. Cu thé 1a ¢ hanh dong “thiét lap
khoang tréng nghién ciru”, tac gia nguoi Trung Québc thuong bé qua bude “phan bién
cac nghién ciru trude” tire 1a bo qua budc phan bién, nhin xét cac diém yéu cua nghién
ctru trude ddy. Piéu nay duoc Loi (2010) [101] luan giai rang ngudi Trung Qudc cb
van hoa ngai va cham va tranh xung dot ¥ kién dé giit gin thé dién cho d6i phuong
nén ho thuong bo qua budc nay.

Nhu vay, qua tong quan cac cong trinh trén thé gigi, chiing tdi nhan thay dén
nay cac nghién ciru vé cau tric thé loai ciia bai béo khoa hoc van mang tinh thoi sy
va nhan dugc su dugc quan tam chi y cua gidi hoc gia. Tuy nhién, cac nghién cuu
thuong chi khao sat mot hoic vai cau phan trong bai bao; sé luong nghién cau tap
trung phan tich téng thé bai béo van con han ché. Hon nita, tuy mot s6 nghién ctu da
duoc tién hanh nham so sanh d6i chiéu bai bao & hai thir tiéng - tiéng me dé va tiéng
Anh nhung céc tac gia chi yéu khai théc ¢ linh vuc ngén ngit hoc. Hau nhu “rat it

nghién cau xem Xét cau trdc chinh thé bai bao vé linh vuc kinh t&” (Swales, 1990:
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132) [133], ciing nhu so sanh d6i chiéu bai bao tiéng Anh va tiéng ban ngit trong linh
vyc nay. Pidu nay thuc day ching toi tién hanh luan an déi chiéu cau trdc thé loai cua
cac bai béo tiéng Anh va tiéng Viét nganh kinh té véi hy vong déng gop thém vao i
thuyét vé dién ngdn khoa hoc néi chung va dién ngén céc bai bao kinh té néi riéng.
1.1.2. Tinh hinh nghién ciu ¢ Viét Nam

Tai Viét Nam, trong nhirng nam gan déy, cac nghién ctu vé dic diém dién
ngdn bai bao khoa hoc va phan tich cau tric thé loai dién ngdn thu hat kha nhiéu su
quan tam cua cac nha nghién ctu ngdn ngit. Mot s6 nghién ciu lién quan dén dién
ngdn bai bao khoa hoc da duoc cong bd trong cac bai bao tap chi chuyén nganh va
luan &n ngdn ngir hoc, trong d6 phai ké dén nghién citu dong tir tinh théi trong vin
ban khoa hoc x& hoi (Nguyén Thi Thu Thuy, 2012a) [22], tinh thai cha quan va khach
quan trong cac vin ban khoa hoc tiéng Anh va tiéng Viét (Nguyén Thi Thu Thiy,
2012b) [23], danh gia ngon ngit trong van ban khoa hoc tiéng Viét (Lam Quang Pong,
2017) [5], tinh thai trong bai béo khoa hoc tiéng Anh (Tén Nt My Nhat & Nguyén
Thi Diéu Minh, 2020) [136], lién két va mach lac trong vin ban khoa hoc (Pinh Thi
Xuan Hanh, 2019) [11]. Ngoai ra, mot s6 luan an da ap dung Ii thuyét phan tich thé
loai trong so sanh d6i chiéu ngdn ngir tiéng Viét va tiéng Anh nhu luan an di chiéu
thu tin thwong mai Anh-Viét (Trinh Ngoc Thanh, 2020) [19] nhim nhan dién su
twong dong va khéc biét vé hinh thirc trinh bay va ciu trac budc thoai va chién luoc
trong hai ngdn ngir. Nguyén Thi Huyén Trang (2018) [24] dbi chiéu phuong tién rao
don trong bai bao xi hdi hoc, ¢ ap dung Ii thuyét vé cau tric thé loai vin ban khoa
hoc va budc dau dua ra nhitng phat hién c6 gia tri trong viéc st dung phuong tién rao
don cua tac gia nguoi Anh va ngudi Viét.

Xét vé noi dung nghién ciru cau tric thé loai dién ngdn caa bai bao khoa hoc,
S0 V6i cac quéc gia trén thé gioi va trong khu vuc, linh virc ndy phat trién kha muon
tai Viét Nam. Pho Phuong Dung (2008b, 2010, 2014) [118, 119, 120] c6 Iz Ia nha
nghién ctu Viét du tién dat nén méng cho linh vuc nghién ciru ndy véi hang loat cac
bai bao vé&: cau tric thé loai trong céc tom tat bai bao (abstracts) chuyén nganh ngén

ngit hoc ttng dung va khoa hoc gido duc (2008); cau tric thé loai trong tom tit bai
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bao va phan dan nhap chuyén nganh ngdn ngit hoc va khoa hoc giéo duc (2010); va
phan tich thé loai trong c4c tom tat bai b4o khoa hoc (2014). Tuy nhién, tac gia chua
yéu str dung dir liéu tir cAc bai bao trén céc tap chi uy tin nuéc ngoai va chua co
nghién ciru nao so sanh d6i chiéu bai béo tiéng Anh véi tiéng Viét. Nhitng nam gan
day, cac nghién cau cua Do Xuan Hai (2014, 2016a, 2016b) [8, 9, 10], ciing déng
gop dang ké vao tri thirc vé cau trac thé loai dién ngbn phan din nhap bai bao tiéng
Viét va tiéng Anh. Tac gia chii yéu phan tich di chiéu trén co so thé loai cau tric
dién ngbn phan dan nhap bai bao nghién ciu tiéng Anh va tiéng Viét chuyén nganh
Ngon ngit hoc tng dung. Két qua ctia nghién ciru da mang lai nhitng hiéu biét sau sic
hon vé su twong dong va khac biét trong bai bao tiéng Anh va tiéng Viét. Tir do,
nghién ctru dua ra cac goi ¥ cho nhitng tac gia c6 ¥ dinh xuat ban trén cac tap chi
chuyén nganh ngén ngir hoc ting dung trong tiéng Anh hoic tiéng Viét, dong thoi
nghién ciru cling cung cap thdng tin tham khao cho giang vién va hoc vién céc 16p
viét hoc thuat ning cao trong cac truong dai hoc & Viét Nam. Tac gia Nguyén Thi
Minh Tam va Ngb Hitu Hoang (2017) [18] khao sét cau tric thé loai cia phan tém
tat trong cac bai bao khoa hoc tiéng Anh va tiéng Viét va dua ra khuyén nghi rang
C4cC tAc gia nguoi Viét can quan tim hon tdi viéc dé cap dén phuong phap va két qua
nghién ctru trong phan tém tit caa bai bao nham ting su hién dién caa bai bao ciing
nhu nang cao co hoi duoc trich dan béi cac nha nghién ciru khac. T d6, hai tac gia
cling dé xuat rang céc tap chi can co quy dinh rd rang va cu thé vé cach viét tom tat
bai bao theo hudng truyén tai thong tin c6 dong, stic tich nhung bao quat toan dién
nodi dung nghién ciru nham gia tang uy tin khoa hoc cho tac gia va tap chi. Ngoai ra,
tac gia Cao Thi Hong Phuong (2018) [56] ciing da thuc hién nghién ciu vé phan tich
thé loai trong phan tom tit cac bai bao hoi thao khoa hoc nganh Ngén ngit hoc tng
dung va dua ra mot s6 goi ¥ cho hoat dong day va hoc mdn tiéng Anh chuyén nganh.
Bén canh d6, Nguyén Thuy Phuong Lan (2012) [15] ciing nghién ctu vé cau tric thé
loai va dic diém ngdn ngit ciia cac bai tap chi kinh té chuyén nganh tiéng Anh. Nghién
ctru ndy dua trén tu liéu 15 bai bao ding tai trén cac tap chi chuyén nganh kinh té, tai

chinh cua My nham khao sat cac dic trung vé cau tric thé loai va mot sé dic diém
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ngdn ngit cua cac ngdn ban kinh té, tir d6 dua ra mot sb goi y cho nhitng nguoi o
nhu cau viét va doc nhirng bai tap chi chuyén nganh kinh té. Tuy nhién, nghién ciu
nay chi dirng lai ¢ cac bai bao tiéng Anh kinh té va chua c6 su so sanh déi chiéu véi
c4c bai bao tiéng Viét. Mot dé tai luan an gan day cua tac gia Nguyén Thi Tuyét Mai
(2019) [17] c6 twa d& 12 “Medical case reports in English and Vietnamese: A genre-
based analysis” (Céc bao cdo truong hop 1am sang tiéng Anh va tiéng Viét: Phan tich
dwa vao thé loai). Nghién ctru nay tap trung so sanh ddi chiéu cac hanh dong va cac
budc trong dién ngdn bai bao nghién ctiu y khoa trén tap chi y khoa thé gigi (tap chi
tiéng Anh) va tap chi y khoa tai Viét Nam (tap chi tiéng Viét). Tur két qua caa nghién
ctu, tac gia Nguyén Thi Tuyét Mai [17] di dua ra mot s6 dé xuat cho hoat dong giang
day k§ nang viét cho sinh vién chuyén nganh y khoa. Cu thé, sinh vién can dugc
huéng dan vé cac hanh dong va cac budc trong mot bai nghién ctru y khoa nham nang
cao kha ning cong bd qudc té trén cac tap chi uy tin trén thé giéi.

Théng qua viéc tong quan cac nghién ciru trong nude, ching téi nhan thiy cac
dé tai da dé cap dén cau trdc thé loai dién ngdn ¢ cac linh vuc khac nhau nhu Ngon
ngit hoc, Y hoc va Kinh té. Tuy nhién, chua c6 dé tai ndo so sanh ddi chiéu cau trlc
thé loai dién ngdn trong toan vin bai béo kinh té tiéng Anh va tiéng Viét trén tap chi
qudc té va Viét Nam. Do dé, ching toi lva chon dé tai Dai chiéu cdu tric thé logi
dién ngbn cua bai bao khoa hoc tiéng Anh va tiéng Viét nganh kinh té dé nghién cau,
thuc hién luan an. Bé tai nay phi hop vai chuyén nganh ngén ngir hoc so sanh, dbi
chiéu qua tén goi ciing nhu muc dich nghién ctru caa n6. Nghién ciru s& tap trung
khao séat, nghién ctru, d6i chiéu dé tim ra nhiing dic diém twong dong va khac biét vé
cau trac thé loai didn ngbn trong cac bai béo tiéng Anh va tiéng Viét nganh kinh té
nham déng gop cho li thuyét vé cau trac dién ngdn khoa hoc ndi chung va cau tric
dién ngdn khoa hoc kinh té néi riéng ¢ Viét Nam. Bong thoi, két qua caa nghién ctu
la ngudn tham khao c6 gié tri cho sinh vién dai hoc, hoc vién cao hoc, nghién ctu
sinh, cac giang vién tré mai budc vao su nghiép nghién cau, va nhitng nha nghién

ctru hudng dén cong bd, xuat ban qudc té.
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1.2. Co sé I thuyét
1.2.1. Khai nigm dién ngon va thé logi dién ngén

Hoc gia Harris (1952) [77] lan dau tién dé xuét khéi niém dién ngdn vao nim
1952. Ong dua ra quan diém dién ngon 1a van ban lién két & cip do cao hon cau va la
mét don vi mé ¢6 kha ning phan tich. Tir d6 dén nay, thuat ngir dién ngén duoc cac
nha khoa hoc str dung khong hoan toan giéng nhau, nhung ching van c6 mot diém
chung: déu dugc thé hién dudi dang ngén ngix ndi hoac ngdn ngir viét, dai hay ngan
tao nén maot chinh thé hop nhat, c6 chirc ning giao tiép nhat dinh (Nguyén Thién
Giap, 2020) [7]. Dién ngon (discourse) va vin ban (text) 1a hai khai niém co ban trong
phan tich dién ngén va gay kha nhiéu tranh cai. Theo Diép Quang Ban (1998) [2],
viéc st dung hai khai niém dién ngdn va vin ban di trai qua céac giai doan nhu sau:

- Giai doan dau: van ban dugc dung dé chi cac ngdn pham noi va ngdn pham viét co
mach lac va lién két.

- Giai doan hai: c6 su phan biét rach roi giira dién ngdn va vin ban trong d6 dién ngén
chi ngén ngit n6i nhu dién ngdn hoi thoai, phong van, giai thich, ndi chuyén va van
ban duoc sir dung dé chi san pham ngbn ngit viét nhu bai tiéu luan, bai bao, ban théng
bé&o, cudn séach, v.v.

- Giai doan ba: Dién ngon va vin ban duoc ding thay thé cho nhau.

Nguyén Hoa (2008) [12] cho rang phan tich dién ngdn khéng chi nghién ctu
ngdn ngir duoc st dung trong cac bbi canh tinh hudng (tc 1a chitc ning), ma ca cac
phuong tién ngdn ngir dé thuc hién cac chirc ning d6. Ong ciing dua ra quan diém
rang phan tich dién ngén va phan tich vin ban c6 thé dung thay thé cho nhau vi chiing
la hai mat caa mot van d¢; noi cach khéac phan tich dién ngon va phan tich vian ban 1a
hai mit cta viéc phan tich su kién ngdn ngit & ca mat hinh thac 1an mat hanh chuac
trong hoan canh giao tiép xa hoi.

Trong nghién ctru nay, ching toi sir dung hai khai niém dién ngon va vin ban
dé thay thé cho nhau.

Khai niém “thé loai” (genre) ban dau duoc st dung dé chi viéc phan loai cac

van ban vin hoc (literary texts) nhu tiéu thuyét, tho, sir thi, vv (Johns, 1997) [92]. Sau
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nay, khéi niém thé loai duoc ap dung trong cac linh vuc khic nhau nhu nghién ciu
van héa dan gian, nhan chung hoc ngbn ngit, dan toc hoc giao tiép, phan tich hoi
thoai, tu tir hoc, Ii thuyét van hoc, ngén ngir xa hdi hoc, va ngdn ngit hoc tng dung
(Paltridge, 1997) [113].

Theo Nguy&n Hoa (2008) [12], céc kiéu di&n ngdn khéc nhau s& &p dung cho
cac tinh hudng giao tiép khac nhau, nhung hoan toan c6 thé dé cap dén mot nét chung
khai quéat cho mot kiéu tinh hudng twong tng vai mot kiéu dién ngdn nhat dinh. Hay
n6i cach khac, dy chinh 1a thé loai dién ngdn (genre). Kress (1985) [97] cho rang thé
loai 12 kiéu vin ban duoc quy wdc, chira dung cac chirc nang, muc tiéu trong céc tinh
hudng x& hoi cu thé va muc dich ctia ngudi tham gia. Thé loai bao gém bai tho, bao
c4o, bai binh luan, diém sach, bai hat, v.v.

Trong linh vuc ngdn ngit hoc &ng dung, cac nghién ctu vé thé loai duoc tién
hanh nhiam phan tich cac van ban viét cho muc dich gido duc, cu thé 1a vé muc dich
day hoc ngbn ngtr (Paltridge, 1997) [113]. Paltridge da dua ra ba duong hudng khac
nhau vé thé loai xét theo quan diém cua cac nha ngdn ngir hoc, d6 1a: 1) Pudng hudéng
chtc ning-hé théng, 2) duong hudng tu tir hoc méi, va 3) dudng huéng Tiéng Anh
chuyén nganh.

1) Phwong phap tiép can thé loai dién ngdn theo hwéng chire ning-hé thong

Phuong phap tiép can nay dugc phét trién bai cac nha ngdn ngir hoc chirc ning
o truong Dai hoc Sydney, Uc nhu Michael Halliday, Ruqaiya Hasan, James Martin
va mét s6 nha ngén ngir khac. Cach tiép can nay ra doi vao nhitng nam 1980 dé ung
ph6 véi phuong phap day viét that bai cua bac hoc tiéu hoc & Uc. Vao thoi diém do,
hinh thirc day viét tap trung chi yéu vao phan tich thuc té thay vi st dung van ban tu
su (narrative) bao gom tuong thuat, huéng dan, bao cao, miéu ta, giai thich, va trinh
bay. Theo c4c nha ngén ngit hoc chirc ning, cic thé loai co6 phuong phap sir dung
ngdn ngir khac nhau nham hién thuc hda cac muc dich giao tiép khac nhau trong cac
nén vin hoéa khac nhau. Hasan (1989) [78] cho rang thé loai dién ngon duoc tao thanh
tir cac thanh phan ciu tric bat buoc gdm hai phan chinh 1a két cau ngén canh

(contextual configuration) va tiém ning ciu trdc thé loai GSP (generic structure
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potential). Khi tiép can véi van ban, cac yéu td ngdbn canh 1a truong (field), y chi
(tenor) va phuong thirc (mode) c6 thé gitp ngudi doc nhan biét cac thanh phan bat
budc va lya chon cau trdc caa ngdn ban. Theo Hasan (1989) [78], mdi thé loai déu c6
mot mo hinh ciu trdc tiém niang va mé hinh nay phan anh téng thé moi cau trdc cé
tiém ning xuat hién trong cic van ban thudc cung thé loai. Md hinh bao gom céc
thanh phan bét budc (obligatory), thanh phan lva chon (optional) duoc sip xép theo
trat ty ¢6 dinh. Hai thanh phan nay duoc hién thuc hoa qua cac cau trdc tir vung ngi
phap khac nhau va déu gop phan hinh thanh nghia cta vin ban. Viéc phan tich mo
hinh tiém ning cau tric thé loai GSP s& tra 10i cho cac cau hoi sau:

1) Thanh phan nao bat budc phai xuat hién? (What element must occur?)

2) Thanh phan nao c6 thé xuat hién? (What elemens can occur?)

3) Céac thanh phan bat budc xuat hién & dau? (Where must they occur?)

4) Céc thanh phan lya chon xuét hién ¢ dau? (Where can they occur?)

5) Cac thanh phan xuat hién vai tan suat nhu thé nao? (How often can they
occur?)
2) Phwong phap tiép can thé loai dién ngdn theo hwéng tu tir hoc Méi

Tu tir hoc 1a mét nganh khoa hoc vé nghé thuat hiing bién nham muc dich ting
cudng kha ning trinh bay, thuyét phuc d6i tuong tiép thu nhan dinh cua ngudi nodi va
ngudi Viét trong nhitng tinh hudng cu thé (Corbett, 1990) [61]. Tu tir hoc da trai qua
mot qué trinh phéat trién lau dai vai nhiéu bién dong tir thoi co dai Hi Lap cho dén
nay. Tu tir hoc ¢ dién tap trung chu yéu vao ngdn ngir toa an va hanh luat. O thoi ky
Trung dai, tu tir hoc phét trién trong linh vyc thu tir va truyén dao; sang thoi ky Phuc
hung, tu tir hoc tap trung phan 16n trong linh vuc van xudi nghé thuat. Tu tir hoc gan
lien véi dién ngdn va tri thirc, vi vay tir muc dich ban dau 1a thuyét phuc cong dong
trong céc budi thuyét giang, khai niém nay da duoc mé rong sang nhiéu linh vuc
khac. Nhitng nam 60 cua thé ky 20 danh dau sy xuat hién cua tu tir hoc méi véi dic
diém quan trong 1a nhan thic vé ngdn ngit va phong cach dugc kham phé tir muc dich

thuyét phuc doc gia. Cu thé, nhitng ki thuat, tha phap, b cuc vin ban khong don
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thuan tao nén mot van ban chinh thé ma con dugc xem 1 nhitng 1ap luan nham thuyét
phuc doc gia.
Berkenkotter va Huckin (1995) [47] da phat trién mot mé hinh gém nam yéu tb cua
thé loai nhu sau:

1) Thé loai 1a nhirng hinh thtc tu tir khéng ngirng thay ddi, dwoc phat trién

nham dap ¢ng nhirng tinh huéng 13p lai va c6 cai bién dé phi hop véi nhu cau

cuia nguoi ndi va nguoi Viét.

2) Tri thic vé thé loai bat nguon tir sy tham gia vao cac hoat dong giao tiép

trong cudc séng hang ngay va trong nghé nghiép.

3) Tri thitc nay bao gém hinh thirc va noi dung trong d6 c¢6 kha ning phan

doan nhitng chu dé& phi hop dé tién hanh qué trinh viét lach.

4) Thong qua sy tham gia vao cac thé loai cua to chirc va linh vuc chuyén mon,

con ngudi hinh thanh nén cac cau trdc va tai san sinh cac thé loai nay khi ho

tao ra nhitng nguyén tic nhat dinh trong qua trinh hoat dong chuyén mén; va

5) Cac quy udc vé thé loai tao ra nhitng quy tic va hé tu tuong cia mot cong

dong dién ngon.

Berkenkotter va Huckin [47] cho rang néu khong van dung nhitng tri thirc vé
thé loai s& dan t6i that bai trong viéc san sinh hoic dién giai cac van ban khoa hoc.

Vé tinh bién doi (dynamism) cua thé loai, Berkenkotter va Huckin di chi ra
rang thé loai s& dugc diéu chinh theo thoi gian théng qua minh chiing trong nghién
ctru cua hai tac gia ndy vao nam 1995. Cu thé, nghién ciu vé 350 bai bao khoa hoc
dugc xuat ban tir nam 1944 dén nam 1989 cho thay ciu tric cua bai bao da trai qua
nhiing thay d6i dang ké trong 45 nam. Ho phét hién ra xu huéng nhu sau: két qua
nghién ctru duoc trinh bay vao phan mo dau cua tiéu dé (title), tom tat (abstract), dan
nhép (introduction), va cac d& muc trong khi phan phuong phap nghién ciru (methods)
lai c6 cau trdc thé loai dién ngdn hét sirc don gian so véi cac phan khac.

Yéu t6 thir hai trong mé hinh cua Berkenkotter va Huckin [47] 1 tinh tinh
hudng (situatedness): kién thirc vé thé loai dugc bat ngudn tir viéc tham gia vao cac

hoat dong giao tiép cua cong dong st dung thé loai d6. Vi dy, thé loai hoc thuat doi
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hoi ngudi néi va ngudi viét phai am hiéu vé cac dang ngdn ngix néi va ngdn ngit viét
phU hop véi hanh vi giao tiép trong cong ddng nay.

Dic diém thir ba cua thé loai chi ra mdi lién hé gitta hinh thirc va noi dung, tic
1a hinh thuc s& twong (ng vai ndi dung cu thé véi muc dich, tinh hudng va thoi gian
riéng biét.

Dic tinh thir tu cua thé loai dé cap dén tinh hai mit cua cau tric. Mdi linh vuc
chuy&n mén s& c6 cau tric thé loai riéng tly thudc vao bdi canh nghé nghiép hay thé
ché, tuy nhién ban than mdi tac gia cuia mot thé loai chuyén mén nao d6 sé c6 nhiing
cau trc thé hién caa riéng minh boi mbi nguoi s& €6 su sang tao, su t do, y dinh va
chién Iuoc riéng. Mdi thé loai c6 nhiing quy tac riéng do su lap lai va tai san sinh
trong hoat dong thuc hanh. Tuy mdi ca nhan sé& sé hitu phong céch viét riéng, ho van
phai tuan tha nhitng han dinh duoc ap dat bai cong dong cua thé loai do.

Cudi cung, cac thé loai dugc s¢ hitu boi mot cong dong, do vay, ching dai
dién cho cac chuan tic, gia tri, va hé tu tuong duoc hinh thanh bai nhirng thanh vién
st dung thé loai d6. Lay vi du, ddi vai cac bai béao khoa hoc, mot hé théng quy wéc
duoc chap nhan bai cac phan bién vién, cac bién tap vién, va tac gia; va bai bao chi
duoc xuat ban khi dugc cac phan bién vién va bién tap vién dong thuan rang bai bao
thoa man céc tiéu chuan vé gia tri, quy tic va tu teang cua thé loai bai bao khoa hoc.
3) Phwong phap tiép can thé loai dién ngdn Tiéng Anh chuyén nganh (ESP —
English for specific purposes)

Thuat ngir “thé loai” (genre) dau tién duoc giGi thiéu trong linh vuc tiéng Anh
chuyén nganh vao nam 1981 (Paltridge, 2012) [114]. Tarone va cong sy (1981) [137]
sir dung thuat ngir nay trong mot ban luan vé cach ding cau bi dong khi viét bai bao
bang tiéng Anh ¢ linh vyc vat 1y thién van, trong khi d6 Swales (1981) [132] dung
thuat ngit nay dé ban vé cau tric dién ngdn cua phan dan nhap bai béo khoa hoc.
Swales dinh nghia rang “Thé loai 12 mot 16p cac sy kién giao tiép trong d6 cac thanh
vién cling chia sé mot sé muc dich giao tiép duoc cac chuyén gia trong cong dong
dién ngdn cdng nhan” (Swales, 1990: 58) [133]. Phan tich thé loai theo huéng tiép
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can tiéng Anh chuyén nganh khong chi md ta dic diém ngén ngit ma con dé cap dén
cac muc dich giao tiép va hiéu qua cua ching (Hoang Vin Van, 2020 [28]).

Huéng tiép can tiéng Anh chuyén nganh cha yéu gén lién véi tén tudi cua
Swales (1990) [133], véi hai khai niém trung tam Ia thé loai dién ngdn (genre) va
cong dong dién ngén (discourse community). Tir d6 dén nay, thé loai di tro thanh
mét khéi niém quan yéu va c6 dong gop dang ké trong cac nghién ctu vé linh vuc
nay (Swales, 1990 [133]; Paltridge, 1997 [113]; Bruce, 2008 [53])

Thé loai dugc Kién tao tir mot chudi cac vin ban cé dic tinh chung, cac dac
diém nay dai dién cho viéc sir dung ngdn ngit trong nhitng tinh hudng c6 tinh l1ap lai.
Tur nhitng dac diém chung nay, cac thanh vién trong cong dong dién ngbn dé dang
nhan ra nhirng nét chung cua nhitng van ban cing thé loai. Do d6, ho ¢6 thé doc, linh
hoi hoac tu tao lap loai hinh van ban tuong tw (Hyland, 2000) [87]. Theo Bhatia
(1997) [48], thé loai la sy kién giao tiép dugc xac dinh qua muyc dich giao tiép. Nho
d6, cac thanh vién thudc cling mot cong ddong nghé nghiép hoic cung linh vuc hoc
thuat am hiéu vé thé loai d6 vi cac su kién giao tiép dién ra mot cach thuong xuyén
va ¢6 chuan muc chung. Cau trdc thé loai ciia vin ban bao gdm céc chudi hanh dong
(moves), mdi hanh dong chira mot hoic nhidu budc (steps). Mot trong nhitng mé hinh
ndi tiéng nhat vé thé loai dién ngdn TACN Ia “Tao khong gian nghién cau” CARS
(Create A Research Space) cua Swales (1981, 1990, 2004) [132, 133, 134]. M6 hinh
nay miéu ta cau trdc dién ngdn cua phan dan nhap bai bao khoa hoc gom ba hanh
dong (moves) kém cac budc (steps) nhu sau:

Hanh dpng 1: Thiét Igp linh vuc nghién ciu

Budc 1: Néu tam quan trong cua chi d&é nghién cau

Budc 2: Trinh bay mot sb hiéu biét dwong thoi cia cha dé

Budc 3: Lugc khao mot s tai liéu nghién ctu trude day

Hanh dpng 2: X&c l@p khodng tréng nghién cizu

Budc 1: Chi ra khoang trong

Budc 2: Pua ra nhiing 1y 18 tich cuc dé tién hanh nghién ciru hién tai

Hanh dgng 3: Trinh bay nghién ciru hién tai
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Budc 1: Néu muc tiéu nghién ctru
Budc 2: Trinh bay cau hoi nghién cau hoic cac gia thuyét
Budc 3: Lam 10 cac dinh nghia
Budc 4: Tém tit phuong phap nghién ciu
Budc 5: Pua ra mot s6 két qua chinh
Budc 6: Nhian manh dong gop ctia nghién ctu hién tai
Budc 7: Trinh bay ciu tric cua bai bao

Mot khai niém quan trong khac vé céach tiép can thé loai nay la cong dong dién
ngdn. Swales dua ra sau dic diém nhan dang cong déng dién ngoén nhu sau:
1. Mot cong dong dién ngbn c6 mot loat cac muc tiéu chung duoc dong thuan rong
réi.
2. Mot cong dong dién ngon co co ché giao tiép giita cac thanh vién.
3. Mot cong dong dién ngdn str dung co ché ¢6 sy tham gia cua no dé cung cap thong
tin va phan hoi.
4. Mot cong dong dign ngdn sir dung va sé hitu mot hodc nhiéu thé loai trong viéc
giao tiép muc tiéu cua ho
5. Mot cong dong dién ngdn dat dugc mot sb luong tir vieng cu thé; va
6. Mot cong dong dién ngdn c6 mot ngudng thanh vién véi mic do phu hop vé noi
dung va chuyén mon (dan theo Nguyén Thién Giap, 2020) [7]).
1.2.2. Thé logi bai bao khoa hoc

Mot trong nhitng phan loai trong yéu cua su kién giao tiép han 1am hay cong
ddng hoc thuat 1a cac bai bao nghién ciru trén céc tap chi khoa hoc. Bai bao khoa hoc
la mét cong trinh khoa hoc chira dung két qua nghién ciru maéi, ¢6 gia tri khoa hoc va
thuc tién, duoc ding trén cac tap chi khoa hoc chuyén nganh. Swales (1990) [133]
cho ring cac nha khoa hoc can cong bé céac két qua nghién ctru boi mot du &4n nghién
ctru duoc coi 1a thiéu hoan thién néu két qua ctia né chua duoc thdng bao rong rai dén
cong dong nghién ctu va cach thac hiéu qua nhat dé thuc hién diéu nay 1a thong qua
Xuat ban bai bao. Viéc cong b bai bao ciing dwoc coi 12 16 trinh quan trong trong cac

truong hop thang tién, bo nhiém vao bién ché (tenure), hay tai tro nghién ciu
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(research grants). Bai b4o nghién ciru ciing 1a mét phuong tién hiru hiéu dé cac nha
khoa hoc két ndi véi nhau va gilp ho gia ting uy tin. Vi vy, su hiéu biét va kha ning
cdng bd trong thé loai nay dong vai trd hét sic can thiét cho thanh cong trong su
nghiép cua nguoi lam nghién cuu (Berkenkotter va Huckin, 1995) [47]. Bén canh do,
bai bao khoa hoc tro thanh méi quan tdm caa nha phan tich thé loai hoc thuat boi ddi
vé6i nhiéu nganh kién thirc, bai bao 1a kénh théng tin chinh cua céc hoat dong giao
tiép khoa hoc (Holmes, 1997) [81].

Viéc cong bé cac két qua nghién ciu cia cac nha khoa hoc va cac hoc gia da
dién ra tir 300 nam trudc day (Swales, 1990) [133] va do dic tinh bién d6i cua thé
loai (d3 duoc dé cap bai Berkenkotter va Huckin (1995) [47], dé phi hop véi nhu cau
nhan thic X3 hoi cia nguoi dung, mot vai dac diém thé loai cua bai bao di ¢ nhiing
cai bién nhat dinh vé do dai cua bai bao, cach trinh bay tai liéu tham khao, dic diém
cl phép va tir vung, va bd cuc bai bao. Tuy nhién, thé loai bai bao van duy tri nhiing
muc dich giao tiép vén cé cua no.

Hai yéu t6 anh huéng dén cau trdc cua thé loai bai bao bao gom 1) té yéu noi
tai lién quan dén tac gia nhu k¥ nang viét, kién thtrc, quy tac, niém tin va gia tri nhan
dugc va 2) yéu té bén ngoai nhu nhan xét ciia phan bién, tiép can ngudn tai liéu nghién
ctru, va hinh thtc bai viét dugc ap dung bai tap chi. Tac gia va doc gia can 1am quen
véi nhiing kién thuc thé loai ndy nham tuong tac hiéu qua voi nhau. Khi doc gia c6
cuing kién thic nén tang vé thé loai vai ngudi viét, ho s& hiéu tuong tan vé thé loai
d6. Tuong tu, khi tac gia c6 cung chung kién thic véi doc gia, ho co thé truyén dat
théng tin hiéu qua hon (Johns, 1997) [92].

V& cau trdc cua bai bao khoa hoc, thong thuong néi dung chinh caa mot bai
bao nghién ciru dugc trién khai theo ciu triic IMRaD (Introduction-Methods-Results
and Discussion), tc 1a Phan dan nhap-Phuong phéap nghién ctru-Két qua nghién ctu
va Thao luan (Cargill & O'Connor, 2013) [58]. Céu triic nay di dugc ap dung tir nim
1940 cho cac bai bao khoa hoc thudc nhiéu linh vuc khéc nhau. Tuy nhién, tly theo
linh vuc va quy dinh cta tap chi ma cau trdc IMRaD c6 thé dugc thay doi va diéu

chinh; vi du nhu cdu tric dic trung cia mot bai bao trong linh vuc x4 hoi va nhan vin
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s& bao gom céc thanh phan: Tiéu d&, Tém tat, Tir khoa, Dit van d&, Tong quan nghién
ctru, Phuong phap nghién ctru, Két qua nghién ciru va Thao luan, Két luan, Loi cam
on (néu c6), Tai lidu tham khao, Phu luc (néu c6). Céu trac nay duoc rit ra tir mot
nghién ctru gan day duoc tién hanh boi nhém tac gia Trinh Thi Phuong Thao va cong
sw (2020) [20] déi véi khéi lidu cac bai bao nghién ciru trong linh vuc X& hoi va nhan
van duoc chi muc trong co so dit liéu caa Web of Science (ISI cii) va Scopus. Cu thé,
nhom tac gia di dwa ra bang todm tit cac thanh phan cia mot bai bao khoa hoc nhu
sau:

Bang 1. 1. Tém tat cac thanh phan cia mét bai bao khoa hoc

Phan Muc dich
Tiéu dé (title) Thu hit sy quan tdm cua ngudi doc
Tom tat (Abstract) Tom tat noi dung cua bai bao

Introduction (Dan nhap) | Trinh bay tim quan trong va muc dich cua

nghién cau

Toéng quan nghién cau | Téng hop va phan tich cac nghién ciru trude

(Literature review) day c6 lién quan tryc tiép dén dé tai

Phuong phap nghién ctru | Trinh bay cac phuong phap da thuc hién
(Methods)

Thao luan (Discussion) | Phan tich mdi lién hé giira cac sé liéu, thong

tin thu thap duoc dat trong béi canh vai cac

nghién ctru trude day.

Két luan (Conclusion) | Tém tit cac két qua nghién ciu chinh, tng
dung cua nghién cau, tam quan trong caa
nghién ctru va dinh hudng cho nghién ctu
trong tuong lai.

Nguén: Trinh Thi Phuong Thao va cong su (2020)

Pay 1a cau tric pho bién cia mot bai bao khoa hoc thuc nghiém (Rabie &
Boraie, 2021) [122]. Tuy nhién, cac tap chi khac nhau c¢6 nhitng quy dinh vé quy céch

trinh bay va dinh dang khac nhau cho ban thao.
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Trong luan an ndy, chang tdi st dung ciu tric thé loai cua bai bao khoa hoc
dugce dé xuit bai nhdm tac gia Trinh Thi Phuong Thao va cong su (2020) [20] 1am
co s& dé phan tich khéi liéu trong nhitng chuong tiép theo.

1.2.3. Cdu truc thé logi dién ngon cia bai bao khoa hoc

Déi véi cac bai bao khoa hoc, viéc st dung cau tric thé loai didn ngdn hiéu
qua s& lam gia tang tinh thuyét phuc vé két qua cua cong trinh nghién ctu (Varpio
2018) [142]. Cau trlc thé loai dién ngdn duoc hiéu 1a cach sap xép cac thong tin theo
trat tu két hop mot s6 hanh dong (moves) va cac budc (steps) trong cac hanh dong d6
nham dat dugc mot sé muc dich giao tiép cu thé cua van ban (Swales, 1990) [133].
Cu thé, hanh dong (move) dugc dinh nghia 1a “mot don vi dién ngdn hoic mot don
vi tao su mach lac ¢6 nhiém vu thuc hién chiic nang giao tiép trong van ban noi hoic
van ban viét” (Swales, 2004:228 [134]). M&i hanh dong thé hién mot muc dich giao
tiép va két hop véi nhitng hanh dong khac dé tao ra muc dich giao tiép cho toan thé
van ban. Hanh dong c6 thé bao gdm mét ngit doan, mot cau, mot nhém cau hoac mot
doan vin c6 chira mot hodc nhiéu chirc nang giao tiép trong mot van ban (Al-Shujairi
va cong sy, 2020) [34]. Hanh dong duoc hién thuc hoa bang viéc sir dung cac budc
(steps), hay con dugc goi 1a cac chién lugc nham dat duoc muc dich giao tiép cua vin
ban (Yang & Allison, 2003) [149]. Néi cach khac, cac budc la cip do thap hon cac
hanh dong va déng vai tro mé ta chi tiét va cu thé cac hanh dong. Vi du:

(1) O phan Dan nhap, budc “Néu tim quan trong cia nghién ciru” trong hanh
dong “Thiét lap linh vuc nghién ctu” dugc st dung dé khang dinh vai trd quan trong
cua chii dé& nghién ciru cling nhu chi ra méi quan tam chd y ciia cong dong dién ngdn
vé cha dé nay, tir d6 nhan manh su can thiét cua viéc tién hanh nghién cau hién tai.
Budc nay thuong dugc nhan dién théng qua ngir nghia (semantic) va ngdn ngir
(linguistic) nhu trong trich doan sau ddy: “Trong nhiéu thdp ky qua, rat nhiéu nghién
cieu Iy thuyét va thuc nghiém da nhdan manh vai trd quan trong cia véin héa doanh
nghiép trong viéc khang dinh vi thé cia doanh nghiép ciing nhir phdt trién bén viing
trong méi trwong canh tranh khac liér” (L8 Thi TG Anh, 2019) [1]. Céc biéu thuc

nhu “Trong nhiéu thap ky qua”, “rdt nhiéu nghién cizu ly thuyét va thuc nghiém ”,
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“nhdn manh vai trd quan trong” duoc coi la nhirng chién lugc dugc sir dung trong
budc ndy nhiam néu bat tinh cap thiét va tim quan trong cua dé tai nghién ctu trong
cong dong dién ngdn thudce linh vuc nghién ciru vé van hoa doanh nghiép.

(2) O phan Két qua va thao luan trong bai béo, tac gia Brett (1994) [52] da dua
vao cac tiéu chi vé tir ving, biéu thirc dién mau va chi té didn ngdn dé nhan dién céc
budec. Pon ctr nhu bude “so sanh két qua véi cac nghién ciru di trude”, tac gia phan
loai ba cach trinh bay vé sy nhat quan, khéng nhat quan hoac trung lap véi cac két
qua nghién ctru trong y van cung cach st dung don vi ngén ngir nhu:

- Nhit quén: “consistent with Klepper, Nagin and Tierney (1983)”... (nghién
ctru nhdt quan véi két qua cua Klepper, Nagin and Tierney (1983);

- Trung lap: “some consistent with available studies, some previously unseen
(mat s6 két qua nhat quan véi cac nghién ciru di trudc, mot sé Khac chuea timg dwoc
phat hién);

- Khéng nhat quan: “Contrary to Katner’s predictions about...” (Trdi nguoc
véi du doan cua Katner vé...) (Brett, 1994) [52].

Cac nghién ctu chi ra rang cac hanh dong va cac budc tao nén cau tric thé
loai ctia vin ban va la co sd dé nhan dién ban sic riéng cua thé loai d6. Ching c6 thé
duoc sir dung & mirc d6 dién hinh hoic tiy y bai cong dong dién ngén (Cotos, 2018)
[63]. Thé loai dién ngdn cua bai bao khoa hoc ¢6 ciu tric vi mé gom sau dé myc:
T6m tat, Dan nhap, Tong quan, Phuong phap, Két qua va thao luan, va Két luan, trong
d6 mdi d& muc chtra cac hanh dong va cac budc thé hién muc dich giao tiép cua bai
bao (xem bang 1.8).

1.2.4. Dién ngdn kinh té va cdu tric thé logi dién ngdn bai bao khoa hec nganh
kinh té

Trong cac nghién ctiru vé khoa hoc, dién ngdn kinh té dwoc coi 1a mét qua trinh
san sinh vin ban trong méi lién hé véi cac yéu té vin hoa xa hoi, thm Iy hoc va dung
hoc. D6 ciing 1a hoat dong giao tiép xa hoéi cé chu dich bao gém tuong tac lién nhan
va co ché tri nhan ciia con ngudi (Voyakina, 2014) [144]. Dién ngdn kinh té l1a mot

bo hanh dong ngdn tir (speech acts) trong linh vuc kinh té dugc thé hién dudi dang
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ngdn ngit ndi hodc ngén ngit viét nham phan &nh thyc té cac van dé kinh té (Evtushina
& Kovalskaya, 2014) [70]. Vi vay, di&n ngdn kinh té vira c6 mot sé dic diém ngoai
ngdn ngir hoc (extralinguistic) vira mang tinh cht cua vin ban kinh té. V& dic diém
“ngoai linh vuc ngdn ngir hoc”, nganh kinh té bao gom cac chuyén nganh nhu: thuong
mai, tai chinh, ké toan kiém toan, thué va bao hiém v.v; vi vay cac thanh vién trong
cong dong nghién ctru linh vyc kinh té 1a nhitng chuyén gia vé cac mang chuyén mon
khac nhau cua linh vuc nay. Vé vin ban kinh té, chiing cé nhitng phong céch va thé
loai riéng. Dién ngdn kinh té bao gom 1) cAc tai liéu thuong mai va thu tin thuong
mai; 2) cac bai bao (newspaper articles) va 3) cac bai bao khoa hoc (research articles),
bao céo va chuyén khao (monographs).

Dién ngbn khoa hoc kinh té 1a cac nghién ciru sir dung cac phuong phép khoa
hoc lién quan dén du doan, kiém soat, thi nghiém, v.v théng qua cac cong thic toan
hoc va théng ké, sir dung ngdn ngit chinh xéac, cu thé, khach quan nham dua ra cac
lap luan thuyét phuc doc gia (Dudley-Evans, 1990 [69]; McCloskey, 1983 [104];
Czech, 2019 [64]). Muc tiéu chinh ctia nghién ctiu kinh té 1a tim hiéu ban chat nhiing
van dé kinh té dang can giai quyét cua ho gia dinh, doanh nghiép, cong ddng, cac nha
hoach dinh chinh sach & pham vi dia phuong, quéc gia va québc té (Bhattarai, 2014)
[49]. C4c nha nghién ctu kinh té da xay dung nhiéu I thuyét vé céch thtc hoat dong
cua thi truong va cac hoat dong kinh té duoc tién hanh ¢ cac qubc gia hoic trén pham
vi toan cau. Do d6, nghién ctu kinh té duoc chia thanh hai nhém chinh Ia nghién ciu
Ii thuyét va nghién ciru wng dung (Pinh Phi H6, 2021) [13].

Nghién ctu Ii thuyét 1a nhitng dé tai xem xét nguon géc cia cung va cau, thay
d6i can bang theo nhirng diéu kién khac nhau, thi trudng cu thé trong nudc va quéc
té, tdi da hoa loi ich, phic loi xa hoi, thu nhap va téi thiéu hoa chi phi, ton that x& hoi,
can bang téng thé trong toan bo nén kinh té hoic mé hinh dau tu, ting trudng hoic
phan phéi thu nhap. Nghién cau Ii thuyét kinh té sir dung cac mé hinh triru tuong,
thong ké toan hoc nhu dai 6, giai tich, ma tran, dao ham, phuong trinh, x4c suat va
cac mo hinh kinh té luong. Nghién cau @ng dung duoc dinh nghia 1a 1i thuyét duoc

ting dung trong thyc té dé cai thién tinh hinh xa hoi. Cac ung dung lién quan dén
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phuong phap thu thip dit liéu vé céc bién xac dinh boi Ii thuyét cu thé. Viéc kiém
dinh gia thuyét s& duoc tién hanh dua vao cac ham tuyén tinh hoic phi tuyén tinh hay
k§ thuat uée lugng khac nham xtr 1y cac thong tin dam bao tinh lién tuc va nhat quan.
Nghién ctru wng dung duoc phan thanh bén loai chii yéu gom: phan tich thong ké va
kinh té luong, giai bai toan cua hé phuong trinh, phan tich chién lugc, va phan tich
thi nghiém.

T6m lai, nghién cau kinh té 1a nghién ciru lién quan dén nganh kinh té. Do 1a
mat hoat dong hoc thuat ¢ quy trinh véi cac giai doan nhat dinh nhu x4c dinh van
dé nghién ciru, xay dung gia thuyét, thu thap dir liéu, danh gia va phan tich dit liéu,
dua ra két luan va kiém dinh gia thuyét nham nam bat tri thirc vé vai tro va hanh vi
ca nhan, ho gia dinh, doanh nghiép, nganh hang, thi trudng, québc gia, qudc té hoic
tong thé nén kinh té d6i voi viéc dua ra quyét dinh lién quan dén céc hoat dong kinh
té. Trong luan an nay, nganh kinh té bao géom cac chuyén nganh dugc quy dinh trong
danh muc tap chi tinh diém cua HDGSNN nam 2021, d6 1a: Kinh té hoc, Kinh doanh,
Tai chinh — Ngan hang — Bao hiém, Ké toan — Kiém toan, Quan tri - Quan Iy (Hoi
ddng gido su nha nudc, 2021).

Nhu vay, tir khai niém vé bai bao khoa hoc, dién ngdn kinh té, va cau tric thé
loai cua bai bdo khoa hoc, trong luan an nay ching t6i dura ra khai niém “bai bao khoa
hoc nganh kinh t&” 1a mét thé loai dién ngdn kinh té c6 ndi dung chia nhitng thong
tin méi, cé gia tri khoa hoc va thuc tién duoc ding tai trén cac tap chi chuyén nganh
kinh té; va “ciu trc thé loai dién ngdn cua bai bao khoa hoc nganh kinh té” bao gom
sau thanh phan cua mot bai bao khoa hoc, d6 1a: Tém tat, Dan nhap, Tong quan,
Phuong phap nghién ctru, Két qua va Thao luan, Két luan.

1.2.5. Khung Ii thuyét phan tich cdu trac thé logi dién ngén — Ap dung phan tich
cau trac thé logi dién ngdn bai bao khoa hec nganh kinh té

CAu trdc thé loai dién ngdn duge dinh nghia 1a cach sap xép cac thong tin hay
céc ¥ tudng trong cac van ban co tinh hoan chinh, bao gom trat tu két hop cia mot s6
hanh dong (moves) va cac budc (steps) cua cac hanh dong d6 dé nhim dat dugc mot

hay mot s6 muc dich cu thé nao d6 (Swales, 1990) [133]. Swales 1a ngudi dat nén
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maong cho céu trac thé loai trong bai bao khoa hoc véi md hinh bén hanh déng (four-
move structure) trong phan dan nhap. M6 hinh nay dwgc dé xuét chinh thitc vao nim
1990 va diéu chinh, bd sung thanh ba hanh dong vao nim 2004. Tt d6, mot loat cac
nghién ctru vé cau tric thé loai trong phan dan nhap bai bao nghién cau bang tiéng
Anh va c4c ngdn ngit khac duoc tién hanh, vi du nhu nghién ciu cua Jogthong (2001)
[91], Kanoksilapatham (2005) [94], Loi (2010) [101], Najjar (1990) [108], Samraj
(2005) [127], Sheldon (2011) [128]. Muc d6 tin cay cua khoi liéu ma Swales da sir
dung cling vai su ung ho tir nhiéu nghién ctu khac duoc thuc hién da khang dinh mo
hinh CARS cua Swales mang tinh dién hinh cho cau trdc thé loai caa phan dan nhap
bai bdo. M6 hinh cua Swales (1990, 2004) dugc danh gia la toan dién, hitu dung va
la khung phan tich c6 gia tri khoa hoc cao, phl hop véi viéc phan tich cau tric phan
dan nhap bai bao khoa hoc. Ké thira mé hinh nay, nhiéu nha nghién ciru da thiét lap
cau trdc thé loai cho phan Tém tat bai bao (Abstracts), Dan nhap (Introduction), Tong
quan nghién ciru (Literature review), Phuwong phap nghién ctu (Methods), Két qua
(Results), Thao luan (Discussion) va Két luan (Conclusion).

Vé phdn tom tdt nghién cizu, md hinh phan tich ciu tric caa Hyland (2000)
[87] dugc xem la c6 tinh toan dién va tin cay nhat vi mé hinh nay duoc xay dung tir
800 phan tom tat trong tam linh vuc khoa hoc va x& hoi. Cu thé, Hyland dé xuat mo
hinh ciu tric phan tém tit nhu sau: Giéi thiéu — Muc dich — Phuong phap — Két qua
- Két luan. Sau nay, mot s6 hoc gia khac ciing phat trién md hinh cau tric thé loai cho
phan tém tat bai béo khoa hoc, tuy nhién dix liéu thu thap c6 phan kha han ché. Swales
(1990) [133] gii thiéu cau tric phan tom tat gom: Gigi thieu-Phuong phap-Két qua-
Thao luan ma khong dé cap hanh dong “Muc dich”. Bén canh d6, mé hinh cua Hyland
duogc st dung trong nhiéu nghién ciru trude dy (Suntara & Usaha, 2013 [131]; Zhang
va cong sy, 2012 [153]), vi vay ddy 1a mé hinh duoc coi 1a hoan thién nhat.
Trong nghién ciu ndy, cau tric phan tom tat dugc phan tich theo mé hinh Hyland
(2000) [87] nhu sau:
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Bang 1. 2. C4u truc thé loai dién ngdn cia phan Tém tit

y, khuyén nghi cua
NC

Hanh dong Muc dich Hanh déng dwoc | Hanh dong viét
(cia Hyland) sir dung trong NC | tiat trong NC nay
nay
Gidi thiéu nghién | Thiét 1ap bdi canh | Gigi thiéu NC G
ctu (NC) nghién ctu
Muc dich Néu muc dich cua | Muc dich M
NC
Phuong phap Cung cap théng tin | Phuong phap P
vé thiét ké, quy
trinh, phan tich dix
liu
San pham | Chi ra céc két qua | Két qua KQ
(product) va lap luan
Két qua Néu &ng dung, goi | Két luan KL

Nguon: Phong theo Hyland (2000)

Vé phdan ddn nhdp, phan nay dong vai tro quan trong trong chinh thé bai bao

vi n6 phan anh mitc do hiéu biét cua tac gia trong nganh. Phan nay lam sang ré mot

s6 van dé trong bai bao nhu: dinh nghia van dé nghién ctru, khai luoc nhitng nghién

ctru dd duoc tién hanh trude day, tom lugc két qua cta nhitng nghién ciru do, xac

dinh 16 hong can duoc khai thac, va trinh bay nghién ctiu hién tai (Nguyén Vian Tuan,
2020a) [26]. Luan an s& &4p dung mé hinh Swales (1990, 2004) [133, 134] dé lam

khung phan tich cau tric thé loai caa phan dan nhap bai tinh toan dién va wu viét caa

no:
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Bang 1. 3. C4u truc thé loai dién ngdn cia phan Dan nhap

Hanh dong/Budc Muc dich

Hanh déng 1 Thiét 1ap linh vuc nghién ciru

Buédc 1 Néu tim quan trong caa nghién ctu

Budc 2 Trinh bay mot s6 hiéu biét dwong thoi vé nghién
cuu

Buéc 3 Luoc khao mét s6 tai liéu nghién ctru trude day

Hanh dong 2 Xac 1ap khoang tréng nghién ciru

Buéc 1 Chi ra khoang trong

Budc 2 Pua ra nhing 1y 18 tich cyc dé tién hanh nghién

cuu hién tai

Hanh dong 3 Trinh bay nghién ctu hién tai

Buéc 1 Néu tam quan trong cua chu dé nghién cuau

Budc 2 Trinh bay cau hoi nghién ciru hodc cac gia
thuyét

Budc 3 Lam rd cac dinh nghia

Budc 4 T6m tit phuong phap nghién ciru

Budc 5 Pua ra mot s6 két qua chinh

Buéc 6 Nhan manh dong gop cua nghién ciru hién tai

Budc 7 Trinh bay ciu tric cta bai bao

Nguson: Swales (1990, 2004)

Vé phan Téng quan, phan nay tong hop va phan tich cac nghién ciu trudc

day nham néu bat khoang tréng tri thirc ciia nghién ciu hién tai. Qua viéc tong quan
tai liéu, tac gia thé hién kién thic, mac do hiéu biét, va qué trinh tim hiéu nhiing
nghién ctru lién quan dén dé tai hién tai, vi vay phan nay déng vai trd quan trong va
la phan bat budc trong bai bao khoa hoc (You va Li, 2021) [150]. Qua trinh nay doi
hoi nguoi viét phai st dung ki ning tu duy bac cao dé thu thap, phan loai, tong két,
phan tich, lién hé, danh gia va tong hop cac nghién ciru trude ddy (Rewhorn, 2018)

[125]. Phan tong quan khdng chi 1a mét trong nhitng ciu phan quan trong nhét trong
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bai bao khoa hoc va van phong hoc thuat néi chung (Denney va Tewksbury, 2013
[67]; Feak & Swales, 2009 [71]) ma con la mot trong nhitng nhiém vu day thach thic
vé6i ngudi viét (Badenhorst, 2018 [42], Inoue-Smith, 2020 [90]). Ridley (2012) [126]
chi ra nhitng muc dich cta tong quan nhu sau:
- Lam rd lich st nghién ciru cua dé tai;
- Cung cip thdng tin chung vé béi canh hién tai cua nghién ctu thdng qua nhitng
tranh luan, van d& va cau hoi trong linh vuc nghién cuu;
- Thao luan vé céc Ii thuyét va khai niém 1am co so cho nghién ciu hién tai;
- Gi6i thiéu nhirng thuat ngix ¢ lién quan va cung cap dinh nghia nham x4c dinh
nhitng thuat ngit trong bai nghién ctru duoc st dung nhu thé nao;
- M6 ta nhitng nghién ctu lién quan va chi rd liéu dé tai hién tai s& ma rong hiéu biét,
hozdc kiém chiing mirc d6 xac thuc, hoac phat hién khoang tréng nghién ciu.
- Pé cap nhitng dong gdp quan trong cua dé tai.

Tém lai, muc dich chinh cua phan Téng quan 1 nham tuyén bé dé tai hién tai
dang dé nghién ctu va cd sy khéc biét vai cac nghién ciu trude day.

Trong nghién ctu gan day nhat xuat ban vao nam 2021, Rabie va Boraie [122]
da dé xuat mo hinh cau tric cia phan Téng quan dya trén sy cai bién cuia mé hinh
Kwan (2006) [98] nhu sau:

Bang 1. 4. C4u truc thé loai dién ngdn cia phan Téng quan

Hanh dong/Buwdc Muc dich

Hanh dong 1 Thiét 1ap mot van @é thudc pham vi nghién
cuu

Budc 1 Pua ra mot van dé chung

Budc 2 Néu tam quan trong cua nghién ctu

Buéc 3 Néu ra van dé lién quan dén nghién ciru

Hanh déng 2 Chi ra khoang tréng tri thirc

Buéc 1 Pua ra y kién phan béac

Buac 2 Chi ra khoang trong

Budc 3 Khang dinh tri thac vé nghién ciru da thuc hién
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Budc 4 Khing dinh nhitng tri thite d6 lién quan dén dé

tai hién tai

Budge 5 Tong hop nhitng kién thirc da trinh bay dé tao
ra mot khung If thuyét

Hanh déng 3 Lap diy khoang tréng nghién ciru

Buédc 1 Néu muc tiéu, pham vi, cau héi nghién ctru hoac

gia thuyét nghién ceru

Budc 2 Néu khung Ii thuyét 4p dung trong nghién cu

Buéc 3 Thiét ké nghién ciu/quy trinh

Budc 4 Giai thich cac thuat ngir sir dung trong nghién
cuu

Nguon: Rabie va Boraie (2021)
Vé phan Phwong phdp nghién ciru, day 13 phan mo ta tién trinh thuc hién cac
budc nghién citu ma céc nghién ciru khac cé thé tai thuc hién. Téc gia co thé trich
dan cac nghién ciu then chét va bién luan sy chon lra cua ho trong quy trinh nghién
ctru (Gladon va cong su, 2011) [74]. Swales (1990) [133] cho rang, khac véi phan
dan nhap, tir khi hinh thanh ban thao cho dén khi bai bao duoc chap nhan xuat ban,
phan phuong phap nghién cttu ¢6 sy bién doi it nhat. Trén thuc té, phan phuong phap
nghién ciru ¢6 cau triic don gian hon cac phan khac. N6 chi bao gém mét danh muc
cong thirc mang tinh quy trinh, tuy nhién phan nay van ham chtra muc dich giao tiép
nhat dinh. Hunston (1994) [86] nhan dinh muc dich cua phan phuong phap nghién
ctu 1a nham thuyét phuc doc gia rang nghién ciru d6 da duoc tién hanh rat hiéu qua,
sir dung cac phuong phap luan phi hop va vi vay két qua cua nghién ciru 1a dang tin
cay va co tinh khai quat hoa.

Luan an sir dung md hinh cau tric thé loai caa phan phwong phap nghién ctiu

cta Pho Phuong Dung (2008a) [117] dugc trinh bay nhu sau:
Bang 1. 5. Cau tric thé loai dién ngdn ciia phan Phwong phap nghién ciu

Hanh dong/Buéc Muc dich

Hanh dong 1 M6 ta quy trinh thu thap dir liéu
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Buéc 1 M6 ta mau

Buéc 2 M0 ta cong cu nghién ctru

Budc 3 Miéu ta chi tiét quy trinh thu thap di liéu
Budc 4 Bién luan quy trinh thu thap di liéu

Hanh dong 2 M@ ta quy trinh phan tich dir liéu

Buédc 1 Thuat lai chi tiét quy trinh phan tich di liéu
Budc 2 Bién luan quy trinh phan tich dir liéu

Nguon: Phé Phwong Dung (20083)
Vé phdn két qud va thdo lugn, phan nay géom hai cau phan chinh trong d6
phan Két qua trinh bay cac két qua thdng ké mé ta va két qua phan tich cua nghién
clu, tir 46 dua ra cac két qua chinh mot cach ngan gon va khach quan. Pic trung cua
phan nay Ia ngoai viéc st dung ngdn ngit dé trinh bay két qua, nghién ciu con sir
dung cac yéu t6 phi van ban nhu sd liéu, biéu do, bang biéu, v.v d& minh hoa cho cac
phat hién. Phan Thao luan tom luoc cac phat hién chinh trong nghién ciu, trinh bay
¥ nghia ctia cac phat hién do, lién hé két qua hién tai véi nhitng két qua cua cac nghién
ctru trude day trong y van, chi ra han ché cua nhitng phat hién ¢ nghién ctu hién tai
va dé xuat cac huéng nghién cau méi trong twong lai (Moyetta, 2016) [106].
Murison va Webb (1991) [107] da dé xuat ba céch to chic trinh bay hai phan
két qua va thao luan nhu sau:

Mau 1

Két qua
Thao luan

Két luan

Mau 2

Két qua va Thao luan

Két luan
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Mau 3
Két qua

Théo luan va Két luan

Trong nghién ciru nay, luan an sir dung mau 2 dé phan tich cau trac thé loai
cua phan két qua va thao luan. Holmes (2001) [82] phan loai hai muc dich giao tiép
cua phan két qua bao gom: 1) chi ra két qua cua nghién ciru hién tai va 2) bién luan
vé nhitng két qua d6. Tuong tu, theo Hunston (1994) [86], phan két qua c6 muc dich
thuyét phuc nguoi doc rang viéc phan tich théng ké sir dung trong nghién ctu 1a hitu
dung va cung cap nhiéu théng tin hitu ich. Phan thao luan thu hit sy quan tdm cua
nhiéu nha phan tich dién ngdén hon phan két luan. Berkenkotter va Huckin (1995) [47]
dura ra két luan tir nhirng bai bao nghién ctu vé linh vuc khoa hoc rang muc dich giao
tiép cua phan két luan ciing giéng voi phan dan nhap.

Luén an ap dung mé hinh dé xuét cau tric thé loai cua Yang va Allison (2003)
[149] vé phan két qua va thao luan c6 cai bién nhu sau:

Bang 1. 6. Cau tric thé loai dién ngdn cia phan Két qua va Thao luan

Phan Hanh dong/Budéc

Két qua Hanh dong 1. Thong tin co ban

Hanh dong 2. B4o cao két qua

Hanh dong 3. Tom tit két qua

Thao luan Hanh dong 4. Nhan xét két qua

Budc 1. Dién giai két qua

Budc 2. So sanh véi két qua caa cac nghién ctru trudc
Budc 3. Luan giai két qua

Budc 4. Danh gia két qua

Hanh dong 5. Tong két két qua

Hanh dong 6. Danh gia nghién cau
Budc 1. Chi ra han ché cua nghién ctu

Budc 2. Néu dong gop quan trong

Buéc 3. Banh gid phuong phép nghién cau
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Hanh dong 7. Ké&t luan rat ra tir nghién ctu
Budc 1. Pua ra goi ¥ tir két qua nghién cau
Budc 2. Goi y cac nghién ctru trong tuong lai

Budc 3. RUt ra cac goi Y, khuyén nghi

Nguon: Yang va Allision (2003)

Vé phdn két lu@n, cau tric thé loai cua phan két luan bai béo thuong khong

nhan duoc nhiéu sy quan tdm tir cAc nha nghién ctru. Céc nghién ctiu tiéu biéu c6 thé
ké dén nhu: Brett (1994) [52], Williams (1999) [146], Yang va Allison (2003) [149],
Moyetta (2016) [106], Amnuai va Wannaruk (2013) [38]. Trong do6, nghién ctru cua
Yang va Allison (2003) [149] duoc coi I toan dién va hitu dung nhat, dong thoi day

cling 1a nghién ctru duoc cac tac gia khac ap dung trong cac cong trinh nghién ctu

cua minh.

Mb hinh cau trdc phan két luan bai b4o khoa hoc cua Yang va Allison [149]

s€ duoc su dung trong luan an nay:

Bang 1. 7. Cau trac thé loai dién ngdn cia phan Két luan

Hanh dong/Budc

Muc dich

Hanh déng 1

Tom tit két qua

Hanh déng 2

Panh gia nghién ciru

Budc 1. Chi ra dong goép cua nghién cau
Budc 2. Néu han ché caa nghién ctu
Buac 3. banh gia phuong phap nghién ctu

Hanh déng 3

Rt ra két luan tir nghién ciéu

Budce 1.

Khuyén nghi cho nhitng nghién ctu tiép theo

Budéce 2.

Pua ra nhitng goi y chinh sach va kién nghi

giai phap

Nguon: Yang va Allision (2003)

Nhu vay, bai bo khoa hoc nganh kinh té thuoc thé loai bai béo khoa hoc; vi

vay, ciing tudn thu cac chuan muc vé céu tric noi dung cua thé loai ndy. Qua viéc

tong hop cac cac thanh phan cua bai bao bao géom Tom tit, Tong quan, Phuong phap

58




nghién ciru, Két qua va Thao luan, Két luan, ching toi dwa ra mét khung phan tich

C4u tric cha toan van bai bdo gom 23 hanh dong va 45 budc nhu sau:

Bang 1. 8. C4u truc thé loai dién ngdn ciia toan vin bai bao

Phan Hanh dong (H) Buéc (B)
TOM TAT H1. Gigi thiéu NC
H2. Muc dich
H3. Két qua
H4. Thao luan
H5. Két luan
DAN NHAP Hi. Thiét lap Iinh | B1. Néu tam quan trong cua NC
vuc nghién ciu B2. Trinh bay mét s hiéu biét duong
thoi vé NC
B3. Luoc khao mot sé tai liéu NC truée
day
H2. Xéac lap khoang | B1. Chi ra khoang tréng
tréng nghién ciru B2. Pua ra nhiing ly I& tich cuc dé tién
hanh nghién curu hién tai
H3. Trinh  bay | B1l. Néu tam quan trong cta cha dé
nghién cu hién tai | nghién cuu
B2. Trinh bay cau héi nghién ctru hoac
cac gia thuyét
B3. Lam 10 céc dinh nghia
B4. Tom tat phwong phap nghién ctu
B5. Pua ra mot s6 két qua chinh
B6. Nhin manh déng goép cta nghién
cuu hién tai
B7. Trinh bay cAu tric cua bai bao
TONG QUAN B1. Pua ra mét van dé chung
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H1. Thiét lap mot
van dé thugc pham vi

nghién cau

B2. Néu tim quan trong cua nghién ctu

B3. Néu ra van dé lién quan d¢én NC

H2. Chi ra khoang

tréng tri thiec

B1. Pua ra y kién phan béac

B2. Chi ra khoang tréng

B3. Khang dinh tri thic vé nghién cau

da thuc hién

B4. Khang dinh nhiing tri thirc d6 lién

quan dén dé tai hién tai

B5. Tong hop nhitng kién thirc d3 trinh
bay dé tao ra mot khung |i thuyét

H3. Lap day khoang

trong nghién ciu

B1. Néu muc tiéu, pham vi, cau hoi

nghién ctiu hoic gia thuyét nghién ctu

B2. Néu khung Ii thuyét &p dung trong

nghién cuu

B3. Thiét ké nghién ctu/quy trinh

B4. Giai thich céc thuat ngr sir dung

trong nghién ctu

PHUONG H1. M0 ta quy trinh | B1. M6 ta mau
PHAP thu thap dir liéu B2. M6 ta cong cu nghién ciu
NGHIEN CUU B3. Miéu ta chi tiét quy trinh thu thap dir
liu
B4. Bién luan quy trinh thu thap di liéu
H2. M ta quy trinh | B1. Thuat lai chi tiét quy trinh phan tich
phén tich dir liéu dix ligu
B2. Bién luan quy trinh phén tich dir liéu
KET QUA VA | H1. Néu théng tin co
THAO LUAN | ban
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H2. B4o cao két qua

H3. Tom tit két qua

H4. Nhan xét két qua

B1. Dién giai két qua

B2. So sanh vai két qua cua cac nghién

clru truoc

B3. Luan giai két qua

B4. Panh gia két qua

H5. Tong két két qua

H6. Panh gia NC

B1. Chi ra han ché ciia nghién ciu

B2. Néu dong gop quan trong

B3. Banh gia phuong phap nghién cuu

H7. Két luan rat ra

twr nghién ciu

B1. Puara goi ¥ dya trén két qua nghién

cuu

B2. Goi y cac nghién ctru trong twong lai

B3. R0t ra cac goi Y, khuyén nghi

KET LUAN

H1. Tém tit két qua

H2. Danh gia NC

B1. Chi ra dong gop cta nghién ctu

B2. Néu han ché cua nghién cau

B3. DBanh gia phuong phap nghién ctru

H3. Rt ra két luan
tir NC

B1. Puara goi y cho nhitng NC tiép theo

B2. Pua ra nhitng goi y chinh sach va

kién nghi giai phéap

Ngusn: T&c gid ludn &n tu téng hop

1.2.6. Li thuyét déi chiéu ngdn ngi - Ap dung cho doi chiéu cdu trac thé logi dién

ngdn cia bai bao khoa hgc nganh kinh té

Ngon ngit hoc ddi chiéu ra doi vao nhitng nam 60-70 cua thé ki 20 va phat

trién trong trao luu nghién ctru so sanh chung cia nganh ngdn ngir. Nhiém vu cua

linh vuc ndy 1a nghién ctu so sanh ddi chiéu cac ngdn ngir khac nhau khéng phan
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biét vé& loai hinh va ngit hé dé nhan dién su twong ddng va di biét giira cac ngdn ngi
d6. Nhitng két qua nghién ciru d6i chiéu dong gop vao viéc nang cao nhan thie vé Iy
luan va (ing dung thuc té trong hoat dong day hoc ngoai ngit va dich thuat (L& Quang
Thigm, 2008) [21].

Nghién ctru nay duoc thuc hién dua trén hé hinh (paradigm) caa linh vuc phan
tich dién ngbn nhim so sanh ddi chiéu ciu tric thé loai didn ngdn cua bai bao khoa
hoc tiéng Anh va tiéng Viét nganh kinh té xuat ban trén tap chi quéc té va trong nudéc.
Khai niém dung dé chi ra méi quan hé giita cac van ban 13 “so sanh khdi liéu”. Khoi
liéu c6 thé duoc str dung dé so sanh cac cau trdc (pattern) ngdn ngir va dién ngon &
cac ngon ngit khac nhau ma khdng can dich nghia cac van ban bai viéc chuyén dich
nghia c6 thé lam giam muc do chinh xac cua van ban (Hunston, 1994) [86]. Ching
t0i sir dung céc tiéu chi so sanh ddi chiéu pho dung dugc dé xuat bai Nwogu (1997)
[111] bao gdom Uy tin hoc thudt (Reputation), Tink dai dién (Representativity) va Tinh
dé tiép can (Accessibility) dé xac dinh va so sanh cac hanh dong trong bai bao tiéng
Anh va tiéng Viét nganh kinh té, cu thé hon 13 so sanh va nhan dién sy khéc biét vé
tan suat xuat hién cua cac hanh dong va cac bude dugc sir dung trong bai bao tiéng
Anh va tiéng Viét nganh kinh té. Theo do, uy tin hoc thuat (reputation) dugc hiéu Ia
su cOng nhan cua doc gia va cac chuy@n gia vé gia tri cia mot xuat ban pham. Trong
nghién ctru ndy, cac bai bo tap chi déu duoc xuat ban trong cac tap chi c6 xép hang
cao trén thé gidi va trong nudc. Tinh dai dién (representativity) dugc hiéu 1a nhitng
bai bao trong khdi liéu dugc viét bai cac thanh vién trong cong dong nghién ciu
nganh kinh té & Viét Nam (d6i v6i bai béo tiéng Viét) va trén thé gisi (doi voi bai
bao tiéng Anh). Tinh dé& tiép can (accessibility) chi vé kha ning co thé tiép can, truy
cap nham muc dich thu thap bai bao cho khdi liéu. Sau khi xac dinh su twong dong
va khéc biét cua bai bao tiéng Anh va tiéng Viét nganh kinh té, nghién ciru sé dua ra
mot sé Iy giai lién quan.

1.3. Tiéu két
Dua trén nhirng luan diém khai quét trong nghién ciru ngén ngit hoc trén thé

gioéi va Viét ngit hoc, ching t6i da trinh bay nhitng van dé mang tinh chat nén tang
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lien quan tryc tiép dén luan &n gdm: phan tich didn ngdn, thé loai dién ngdn, thé loai
bai b4o khoa hoc, cau tric thé loai dién ngdn cua bai bao khoa hoc, nghién ciu khoa
hoc nganh kinh té, co sé I luan vé khung Ii thuyét phan tich cau trdc thé loai cua bai
bao khoa hoc néi chung, caa bai bao khoa hoc nganh kinh té noi riéng, 1i thuyét vé
dbi chiéu ngdn ngir. Trén binh dién dién ngén, bai béo khoa hoc nganh kinh té thuc
thé loai bai bao khoa hoc vdi cdu tric ban dau 1a IMRaD (Introduction-Methods-
Results and —Discussion, hay M dau-Phuong phap nghién ctu-Két qua va —Thao
luan). Tuy nhién, theo thoi gian cau tric nay da dugc thay d6i va diéu chinh mot cach
toan dién hon. Trong chuong nay, ching tdi da ké thira va tiép thu c6 phé phan cac
nghién ctru trudc day dé dua ra mot mé hinh phén tich cau tric thé loai ciia chinh thé
bai b4o gdbm cac phan Tom tit-Dan nhap-Tong quan-Phuong phap nghién ciru-Két
qua va Thao luan-Két luan. Chung t6i ciing trinh bay cac nguyén tac, co sa, quy trinh
d6i chiéu, va phuong phap phan tich nham 1am cin cir cho cng tac mo ta va dbi chiéu
cau truc thé loai trong bai béo khoa hoc tiéng Anh va tiéng Viét nganh kinh té & nhitng

chuong tiép theo.
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CHUONG 2. PAC PIEM CAU TRUC THE LOAI DIEN NGON CUA BAI
BAO KHOA HOQC TIENG ANH NGANH KINH TE

Nhu ching t6i d3 dé cip ¢ chuong téng quan tinh hinh nghién ctru va co so li
thuyét, cau trac thé loai dién ngon cia bai bao khoa hoc gdm sau cau phan, do la:
Tém tit, Dan nhép, Tong quan, Phuong phap nghién ciru, Két qua va thao ludn, va
Két luan. Trong chuong nay, ching toi s& trinh bay cau trac chi tiét bao gdm cé&c hanh
dong va cac bude trong timg ciu phan. Véi mdi phan, dau tién, chung toi s& néu dic
diém cac hanh dong va cac budc thong qua muc dich giao tiép thé hién bang cac don
vi ngdn ngir nhu biéu thirc phd dung, tir vung chuyén ding, va chi té dién ngén. Tiép
d6, chuing toi thong ké tan suat xuat hién ciia cac hanh dong va cac budc dé tir 46 xac
dinh cau trtc thé loai dién ngén timg ciu phan ctia bai bao khoa hoc trong khéi liéu
tiéng Anh. Cubi cung, tir két qua phan tich, luan 4n s& tong hop va khéi quét ciu tric
thé loai dién ngon dién dang ciia chinh thé bai bao trong khéi liéu tiéng Anh.
2.1. Pic diém cac hanh dong trong phan Tém tit
2.1.1. Pic diém ngon ngir va nji dung

C6 thé thay ring, trong hanh dong Gidi thiéu, c4c tac gia bai bao thudng néu
bat tam quan trong cua van dé nghién ciru bang viéc str dung cac biéu thirc nhu: widely
studied (dwoc nghién cizu réng rai - BTAL), an important issue (mét vdn dé quan
trong - BTA21), play an important role in... (dong vai tro quan trong trong ... -
BTA35) v.v. Tur d6, doc gia ¢ thé nhan biét duoc su cap thiét cua viéc tién hanh dé
tai nghién ciru. O hanh dong Muc dich, cac biéu thire thuong gip trong khoi liéu bao
gom: The purpose of the study is... (Muc dich cua nghién cizu 14 ...- BTAS), The
article seeks zo ... (Bai bao tim hiéu - BTA12), The study aims to... (Nghién cizu nham
... - BTA38) v.v. dé chuyén tai thong tin dén ngudi doc vé muc dich cta nghién ctu.
CAc biéu thuc trong hanh dong phuong phap duoc s dung dé mo ta vé di liéu (the
data were collected from...- dit liéu dwocC thu thagp tie... — BTA34), mo ta thiét ké
nghién cau (pre- and post-test experimental design — thiét ké thi: nghiém truréc va sau
nghién ciuu — BTA3), chi ra cong cu nghién cuau (By employing a survey

methodology...- Qua viéc sir dung bang khdo sat - BTA19), néu rd ly thuyét nao duoc
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sur dung trong bai (This study draws on social cognitive theory — Nghién cuu nay su
dung Iy thuyét vé nhdn thizc x& héi - BTA2), va miéu ta phwong phap phan tich dir
liéu (using correlation analysis — sur dung phuwong phap phan tich twong quan —
BTA21). Cac biéu thtrc dic trung biéu thi hanh dong két qua gom: The findings show
that... (Két qud chi ra ... - BTAB), The results indicated that... (Két qud cho thdy —
BTA32) nham cung cip céc két qua chinh cua nghién ctu. Cubi cing, hanh dong két
luan dwa ra cac goi Y, khuyén nghi va duoc céc tac gia sir dung céac biéu thic nhu:
The study recommended that....(Nghién cizu khuyén nghj rang... — BTA38), The
findings imply that... (Nghién citu dwa ra goi ¥ rang — BTA42).

V& céc tir vung chuyén ding, doi vai hanh dong Gidi thiéu, cac tac gia dé cap
dén bdi canh nghién ciru théng qua viéc str dung cac tir hoic cum tir nhu: issue (van
dé), attention (s quan tam cha y), highlighted (néi bdt), under research (chua dioc
quan tam nghién cizu), prior research (cac nghién citu trude ddy), v.v. Cu thé, co
nhitng van d& nghién ciru (issue) thu hut dugc sy quan tm chi y (attention) caa gidi
nghién ctu hoic x4 hoi va hién nay van can tiép tuc duoc dao sau kham pha. Tuy
nhién, & mot sé nghién ctru khac, nhitng cong trinh di trudc (prior research) cho thay
dé tai hién tai dang bi bo ngoé va chua duoc khai thac mot cach thoa dang (under
research) va can dugc tién hanh tim hiéu nham mang lai nhimg dong gép vé mat ly
luan va thyc tién cho tri thic nganh. Hanh dong muc dich chii yéu sir dung céc tur
vung chuyén biét nhu: purpose (muc dich), aim (muc dich), examine (xem xét),
investigate (nghién cizu), explore (khdm pha), v.v. nham xem xét, kham phé nhiing
van dé can nghién ctu. Tiép d6, hanh dong phuong phap duoc cac tac gia trinh bay
théng qua cac tir vung thuong gap nhu: data (dir liéu), gather (tdp hop), collect (thu
thap), employ (s dung), adopt (su dung), qualitative (dinh tinh), quantitative (dinh
lirong), analyze (phan tich), v.v. Nhing tir ndy mé ta dir liéu duoc thu thap nhu thé
nao, theo phuong phap dinh tinh hay dinh lugng va st dung ky thuat phan tich ra sao.
C4c tir vung chuyén dung trong hanh dong két qua gdm: indicate (chi ra), show (cho

thdy), exhibit (thé hién), v.v. nhiam gilp tac gia chi ra két qua chinh caa nghién cuu.
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Trong phan két luan, nha nghién ctu thuong st dung cac tir nhu suggest (goi Y),
recommend (khuyén nghy), imply (gei V), v.v. dé dua ra khuyén nghi va goi y.

Cuébi cuing, luan an ciing dya vao cac chi té dién ngén dé nhan dién muyc dich
giao tiép trong cac hanh dong. Qua viéc khao séat cac phan tom tat bai bao trong khéi
lieu tiéng Anh, c6 thé thiy phan tém tit cac bai bao khoa hoc trong khéi liéu tiéng
Anh khéng str dung nhiéu chi t dién ngdn. Cu thé, trong hanh dong gigi thiéu, céc
chi té théng dung thuong 1a cac tur: As, However, Though. Vi du:

(1) Though consumer information search behavior is extensively studied in
traditional brick and mortar purchase situations, there is dearth of research in
understanding consumer information search behavior in online shopping occasions.
(BTA9)

Trong vi du trén, chi to “Though” (mdc du) duoc st dung nham tao su tuong
phan giira cac nghién ctiu vé hanh vi tim kiém théng tin cia khach hang trong cac
tinh hudng mua hang tai cira hang truyén thdng va cac nghién ciu vé hanh vi tim
kiém thong tin cua khach hang khi mua sam truc tuyén. DPa c6 nhiéu nghién ciru duoc
tién hanh vé trudng hop mua sam truyén thong; tuy nhién cac nghién ctiu vé hanh vi
tim kiém thdng tin cia khach hang khi mua sam truc tuyén van chua dugc khai thac
nhiéu. Tt luan diém nay, tac gia nhan manh tinh cap thiét cua viéc nghién ciu hanh
vi nay ciia khach hang trong bdi canh mua sam tryc tuyén.

O hanh dong muc dich, céac tac gia thuong chi s dung chi té “Thus” (Vi vdy)
dé gisi thieu muc dich cua nghién ciu. Sau khi néu bdi canh va nhan manh tinh cap
thiét cua nghién ctu, tac gia dung “Thus” dé chi ra rang trong béi canh do, viéc tién
hanh nghién cuiu hién tai Ia hoan toan phu hop. Vi du:

(2) ...Thus, building upon Kahn's conceptualization of engagement, this study
proposed counterproductive work behavior under contextual performance as an
outcome of the job engagement. (BTA1L)

Khéi liéu cho thay chi t6 sir dung trong hanh dong phurong phép xuat hién kha

it, véi su xuat hién cua tir “Hence” (Vi thé) & mot s6 bai béo. Vi trich doan duéi
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day, tac gia dung “Hence” dé dua ra 101 giai thich cho viéc sir dung dir liéu tir 800
khach thé nham tim ra cau tra loi cho van dé nghién cau:

(3) Hence, the cross-sectional design was adopted in this study and
quantitative data were gathered from some randomly selected 800 Asnafs (those
eligible for zakat—donation for the poor) listed under the Kelantan Islamic Religious
and Customs Council. (BTA15)

O hanh dong két qua, cac chi té thuong dung bao gom: Similarly (Twong tw),
In addition (Thém vao do), However (Tuy nhién), Also (Ciing vay), Therefore (Do
dé), v.v. Cac tac gia s dung “Similarly” va “In addition” dé bo sung thém cac chi
tiét twong dong, “However” nham tao ra sy twong phan va “Therefore” dé dua ra 10i
giai thich. Vi du:

(4) However, this relation is influenced by product market competition and
product fluidity. Specifically, CSR has no impact on firm value in firms that operate
in low product competition environments or face low product fluidity. (BTA48)

Cubi cung, hanh dong két luan sir dung cac chi to nhu Finally (Cudi cing),
Furthermore (Thém vao @) nham chi ra dau hiéu két thic cua théng tin. Vi duy:

(5) Finally, the article discusses the various implications of the findings.
(BTA18)

Trong khdi liéu tiéng Anh, phan 16n cac bai bao déu c6 phan tom tat tuan thu
nam hanh dong. Tuy nhién, mdt s6 bai bao khiém khuyét mot hodc mot vai hanh dong
nhu trong vi du sau:

(6) “(H1-Giai thigu) Participation of women in the workforce is crucial for
any economy to optimally utilize the potential of its full human capital. However,
according to the Global Gender Gap Report (2016) by World
Economic Forum, no country by now has achieved gender equality. Due to
demographic change as well as a stronger focus on service and knowledge-intensive,
India will face a significant shortage of (qualified) skills in the next decades. To
secure qualified labor, it will be of vital importance for large companies to diversify

the pool of (potential) employees by gaining better access to the female labor force.
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When a pool of young women, who are professionally qualified to participate in the
workforce and contribute to the country, cannot utilize their true talent, it becomes
quite important to know and understand the reasons for that. Career choice and
career decisions of women are influenced by a number of social, cultural, familial,
and personal factors. (H2-Muc dich) The article seeks to identify the reasons of
decreased female participation in the Indian workforce from the lenses of career
theories and practicalities of career decision-making. (H3-Phwong phdp) It is aimed
at a focused target group, that is, young women (between the age of 25 and 45) who
have full-time enrollment in university education, are professionally qualified to
join the workforce, and are living in an urban setting, yet not contributing in the
workforce ” (Tiwari, 2019) (BTA12)

Phan tom tat cua bai bao nay bao gom ba hanh dong: gigi thiéu boi canh nghién
ctru, muc dich nghién ctiru va phuong phap nghién cau. Phan nay thiéu su hién dién
cua hai hanh dong con lai 1a két qua nghién ctru va két luan. O hanh dong gidi thiéu,
doc gia duoc cung cap kha nhiéu thong tin vé bdi canh nghién ctu tir “Participation
of women in the workforce ...” dén “... a number of social, cultural, familial, and
personal factors”, trong d6 tac gia nhan manh rang sy tham gia cua nix gigi trong luc
luong lao dong dong vai trd quan trong cho su phét trién kinh té; tuy nhién theo cong
bd cua Dién dan kinh té thé gidi, chua qudc gia nao dat duge binh dang gisi. O An
Do, nhiing thay d6i vé nhan khau hoc va su tap trung manh mé vao cac nganh cong
nghiép dich vu va nganh kinh té dya cha yéu vao tri thirc gy ra su thiéu hut vé ngudn
nhan lyc chat luong cao trong nhiing thap Ky téi. Vi vay, cac cong ty 1on can da dang
hda nguon nhan sy véi su gop mit caa lao dong nir. TAc gia tiép tuc cung cap thdng
tin rang rat nhiéu phu nit tré c6 nang luc, ¢d thé dong gop hiéu qua cho nguon lao
dong cua qudc gia nhung lai khong duoc st dung; vi vay van dé nay can nghién ctu
dé tim hiéu ly do. Ngoai ra, tac gia nhan manh su lva chon va quyét dinh nghé nghiép
cua phy nit thuong bi anh huaong bai cac yéu td vé xa hoi, van hoa, gia dinh, va cac
yéu t6 ca nhan. Phan béi canh duogc tac gia st dung cac biéu thic va tir vung nhu:

crucial (quan trong), of vital importance (quan trong), quite important (kha quan
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trong), v.v nham nhan manh tam quan trong cua dé tai nghién ctu. Sau khi trinh bay
xong bdi canh nghién cau, tac gia tiép tuc giodi thiéu muc dich nghién ciu thong qua
biéu thirc “seek to identify” dé xac dinh muc dich cua bai b4o 13 nham tim hiéu nhiing
ly do dan téi sy suy giam lao dong nit trong luc luong lao dong duéi lang kinh vé ly
thuyét nghé nghiép va thuc tién lya chon nghé nghiép. Tiép do, tac gia dé cap dén dbi
tuong tham gia vao nghién ctu 13 nhitng phu nit tré trong do tudi tir 25 dén 45 V6i
mot s6 dic diém nhu: duoc dao tao toan thoi gian tai truong dai hoc, du nang luc dé
gop stc vao luc luong lao dong, va dang sinh song tai d6 thi, nhung hién tai lai khéng
tham gia vao luc luong lao dong. Ngoai ra, tac gia ciing str dung cac chi té dién ngén
nhu: “however” chi su trong phan gitra vai tro quan trong cua phu nit trong luc luong
lao dong va bt binh dang gidi, va “due to” (do/bgi...) dé dé cap dén ly do dan dén
thiéu hut nguén nhan luc chat luong cao trong twong lai trong phan bdi canh nghién
cuu.
2.1.2. Tdn sudt xudt hign cdc hanh déng trong phan Tom tdit

Tan suat xuat hién caa cac hanh dong trong phan tom tat cua khoi liéu tiéng
Anh dugc thdng ké trong bang sau day:

Bang 2. 1. Tan suat xuat hién cac hanh ddng trong phan Tom tit caa khéi liu

tiéng Anh
Hanh dong Tan suat xuat | Khai ligu tiéng Mirc d6
hién trong bai Anh
bao

Gidi thiéu 36/60 60% Pién hinh thap
Muc dich 60/60 100% Bat budc
Phuong phap 60/60 100% Bt budc
Két qua 55/60 92% Pién hinh cao
Két luan 38/60 63% bién hinh thap

Hanh dong Muc dich va Phuong phap 1a hai hanh dong bat bugc, chiém ty Ié
tuyét d6i (100%) trong khoi liéu tiéng Anh. Ba hanh dong gom Giéi thiéu, Két qua

va Két luan déu dat mutc dién hinh, chiém ty 1& lan luot 12 60%, 92% va 63% trong
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d6 hanh dong Gigi thiéu va Két luan dat mac dién hinh thap, va hanh dong Két qua
dat mie dién hinh cao.

Trich doan sau ddy bao gdm day du nim hanh déng cua phan tom tit, dan dat
doc gia tir phan gioi thiéu vé thién chanh niém (mindfulness-based meditation) va
nhitng tac dong tich cuc dén tdm ly va sinh ly nham giam cing thing. Sau do tac gia
tiép tuc trinh bay vé muc dich cta nghién ciru 12 nham tim hiéu hiéu qua cua viéc ap
dung 16 tuan thyc hién thién dinh cia 22 lanh dao céc cong ty 16n trong linh vuc dau
lra & An Do. Tiép dén, bai bdo mo ta cac thi nghiém tién kiém va hau kiém trudc va
sau khi thuc hién can thiép, quy trinh tién hanh, va khach thé tham gia nghién ctu.
Két qua chi ra rang sau 16 tuan ap dung thién dinh, két qua dat duoc vé chi so cing
thang rét tich cuc, dong thoi ho biét dbi xur tét véi ban than hon; huyét 4p téi da va
t6i thicu cling duoc cai thién va hoc mon giy cang thang giam xudng. Két luan chi ra
rang thién dinh c6 thé 1a mot phuong phap hitu hidu dé giam cang thang (stress) cho
cac lanh dao cip cao trong céc cong ty, to chiac & An do:

(7) “(H1-Gigi thigu) Mindfulness-based meditation has been reported to produce
positive effects on psychological and physiological well-being, and to reduce stress
levels. (H2-Muc dich) The present study examined the effects of a 16-week
mindfulness-based stress reduction (MBSR) program on stress levels and self-
compassion of 22 executives of a large public sector oil company located in the south
of India. (H3-Phwong phdp). The study was a pre- and post-test experimental
design in which participants were tested for physiological and psychological
parameters, both before and after the intervention. Physiological assessment was
carried out through the testing of blood cortisol and measurement of systolic and
diastolic blood pressure. Participants also reported on variables such as self-
compassion, and various stress indicators such as physical indicators, sleep
indicators, behavioral indicators, emotional indicators, and personal habits. (H4-
Két qud) Results from the present study suggest that a 16-week MBSR intervention
not only had a positive impact on various stress indicators (physical, sleep,

behavioral, emotional, and personal habits) and self-compassion but also reduced
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systolic and diastolic blood pressure and blood cortisol levels. (H5-Két lu@n) The
findings suggest that MBSR can be a useful stress management intervention for
addressing the issues of high stress for senior executives in Indian organizations. ”
(Mulla va cong su, 2017) (BTA3)

Nhu vay, ching ta c6 thé thiy riang viéc tac gia bai béo tuan thu chit ché ciu
tric nam hanh dong nhu trong vi du trén da phac hoa mot bire tranh thu nho vé noi
dung chinh cua bai bao, gitip doc gia c6 cai nhin toan dién va sau sic vé bdi canh,
muc dich, phuong phép, két qua va két luan caa bai bao. Nhing phan tom tat day du
va chi tiét nhu thé nay sé tiép can duoc nhiéu ngudi doc hon, thic day kha ning duoc
trich dan cua bai bao, tir 46 nang cao danh tiéng cia nha khoa hoc cling nhu uy tin
cua tap chi (Dord, 2013) [68].

Duéi day la trich doan chi bao géom cau trdc bén hanh dong H2-H3-H4-H5,
thiéu vang hanh dong bdi canh (H1):

(8) “(H2-Muc dich) This study aims at analyzing the difference in food
grocery retail store logistic management between self-started and family inherited
retail businesses. (H3-Phwong phdap) The study has been carried out through in-
depth personal interview of 40 unorganized grocery retail stores in Lucknow Uttar
Pradesh, using a structured questionnaire. Simple statistical techniques such as
descriptive statistics and cross-tabulation have been applied on the survey data. Chi-
square test has been used to analyze the statistical difference in the processes of retail
store management between self-started and family inherited business grocery stores.
(H4-Két qud) Findings indicate that those who joined the family run businesses are
younger in age as compared to the ones who self-started their grocery stores.
Similarly, the average retailing experience of self-starters is (10 years) and family
inherited retails is (5 years), showing significant difference statistically, implying that
both the groups have different level of retailing experiences. The study also analyzes
the difference in methods of logistics management across the different types of
unorganized retailers. Analysis indicates that both self-started and family inherited

retail businesses follow similar management practices. There are a limited number
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of in-depth studies on unorganized retail operations based on primary data analysis.
The findings of this study provide practical insights on difference in profile of self-
started versus family inherited retail businesses and adoption of logistics processes
in managing their stores.” (Ali va cong su, 2017) (BTA4)

Tuy nghién ctru khong dua ra nhitng théng tin vé béi canh nghién ciru, doc gia
van c6 thé nhan biét dugc muc dich cua nghién cau (The study aims at...-Nghién cizu
c6 muc dich...) nham phan tich sy khac biét vé cong tac quan tri logistics cua cira
hang ban l¢ thyc pham dugc diéu hanh bai cong ty khoi nghiép va cong ty gia dinh.
Bai bé4o str dung cong cu phong van (interview) va kiém dinh chi binh phuong (Chi-
square test) nham tra loi cho cau hoi nghién ciru. Nghién ctru ciing trinh bay két qua
va dua ra két luan lién quan.

Cac bai béo trong khéi liéu tiéng Anh phan loai theo ba mau cau trac duoc
trinh bay trong bang dudi day. Trong dé, cau triic day du nim hanh dong G-M-P-Kg-
KI ¢6 vj tri dimg dau, chiém 60%. Cac cau tric con lai gdm M-P-Kg-KI va G-M-P-
Kq chiém ty I¢ lan luot 12 36.7% va 3.3%.

Bang 2. 2. Miu cau truc (pattern) phé bién trong phan Tém tit caa khoi liéu

tiéng Anh
MAu cau tric S6 lwong Phan trim
G-M-P-Kg-KlI 36/60 60%
M-P-Kg-KI 22/60 36.7%
G-M-P-Kq 2/60 3.3%

Nhu vay, két qua nghién ciu nay c6 mot s6 diém kha twong dong véi két qua
cua Can va cong su (2016) khi cac tac gia nay két luan ring mot nira s6 ngir liéu cac
bai bdo nganh ngén ngit hoc wng dung khong dé cap dén hanh dong gidi thiéu va
hanh dong két luan, vi vay khoang 50% s6 bai béo trong ngit liéu cia nhom tac gia
c6 cau trdc day du G-M-P-Kg-KI.
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2.2. Pic diém cac hanh dong trong phan Din nhap
2.2.1. Dic diém ngon ngir va nji dung

O hanh dong 1 “Thiét 1ap linh vuc nghién ciru”, cac tac gia bai béo sir dung
c4c biéu thic nhu: ... has made significant progress in... (dd dat dwoc tién bg ding
ké trong... — BTAL), have had a great influence on (c6 dnkh huéng lém dén — BTA34),
has attracted the attention of (da thu hiut dwoc sy quan tdm chu y cua...- BTA48),
emerging markets (th; trieong méi néi — BTAS1), is important to, has inspired a great
amount of research work on these issues (quan trong..., da thiic day kha nhiéu nghién
CiU Vé Vdn dé nay — BTA57) ...v.v nham ban luan vé tim quan trong cta nghién ciu
(Bude 1). Theo d6, tir vung chuy@n ding bao gom: significant (dang ké), important
(quan trong), growing (phat trién), attracted (thu hat), attention (sw quan tam),
research work (cong trinh nghién cizu), issues (vdn dé nghién cizu), v.v duoc cac tac
gia sir dung nham néu bat tinh cap thiét cia van dé va dan dat doc gia vao dé tai
nghién ctu hién tai. Trong budc 2 (Trinh bay mét sé hiéu biét duong thoi vé nghién
ctiu), cac biéu thirc duoc sir dung gom: have conducted studies on (4 tién hanh
nghién cizu vé - BTAL), is considered to be (duoc coi la... — BTA17), Recent decades
have witnessed... (Nhifng thdp ky gan ddy da chimng kién... —~BTA34) v.v. C4c tac gia
dé cap dén mat sb tri thirc chung lién quan dén van dé nghién ctru trudce khi di sau va
thu hep chu dé nghién cau hién tai. Cac tir vung duoc sir dung thudng xuyén gom
studies (nghién czzu), conduct (tién hanh), considered (xem xét), factor (yéu td), views
(quan diém), according to (theo...), v.v nham dua ra cac sy that (facts) va sé liéu
(figures) lién quan dén chii dé. O bude 3 (Lugc khao mot s6 tai lieu nghién ciru trude
day), cac biéu thire sau dy thuong duoc sir dung trong bai béo: Some of empirical
studies... have tested (Mét sé nghién citu thuec nghiém da xem xét... — BTAL), The
empirical evidence... (Bang ching thuc nghiém...-BTA48), previous studies have
documented... (nhézng nghién cuu di truoc da ghi nhan... - BTA51), v.v. Muc dich
cua nhing biéu thirc nay nham trinh bay mot cach van tat va ngan gon vé cac két qua
nghién ctru da duoc tién hanh c6 lién quan dén nghién ctu hién tai dé tir d6 chi ra

nhiing thiéu sot, ton tai trong y van (literature) va dé cap dén sy can thiét dé tién hanh
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mét nghién ctu mai. Cac tir veng chuyén ding bao gdom: empirical studies (nghién
cuu thuc nghiém), previous studies (nghién cuu di truoc), literature (y van),
documented (duwoc ghi nhan), evidence (bang ching), v.v dé chi rd nhiing kién thirc
da duogc thuc ching trudce day.

Trong hanh déng 2 (Xac lap khoang tréng nghién ciru), & budce 1, viéc chi ra
khoang tréng nghién ctru dugc nhan dién qua cac biéu thirc nhu: these researchers
have not linked ...in any of those studies (nhitng nha nghién ciru nay da khéng két noi

. trong cdc nghién cuu cua minh — BTAL), there is no unified theory that can
explain...) (chwa ¢6 mét i thuyét thong nhdt d@é gidi thich vé... - BTA48), Although
... has been studied extensively in the literature, the factors ...are still insufficiently
researched (Mdc di ... da dwoc nghién citu réng rdi, nhung nhing yéuté ... van chira
dwroC xem Xét ddy di — BTA34), Our analysis provides updated evidence (Nghién cizu
cia chdng tdi cung cap nhitng chitng ciz cap nhdt vé... - BTA51), Empirical research
... is lacking (Céc nghién cizu thec nghiém ... van con han ché - BTA57) v.v. Bang
viéc sir dung nhitng biéu thic nay, cac nha nghién ctu chi ra rang mic du trude day
d3 c6 nhirng nghién ctu lién quan tim hiéu van dé nay; nhung mot sb ton tai van chua
dugc giai quyét thoa dang vé mat Ii thuyét 4p dung trong nghién cau, vé di lidu
nghién ctru, hoac tinh cap nhat caa nghién ctu. Theo do, cac tir vung dugc st dung
thuong xuyén nham chi ra khoang tréng nghién ctiru gom: previous studies/ previous
work (nghién cuu di truoc), empirical research (nghién cizu thuc nghiém), lacking
(thiéu hyt), under-researched (chua dwrgc nghién cizu), under-explored (chuwa dwoc
kham pha), differ (khac), v.v. Nhitng tir vung nay dé cap dén cac nghién ciru truéc,
su thiéu vang cua nhitng nghién ciru vé van dé hién tai, va su khac biét cua nghién
ctru hién tai véi nghién ciru truge. O budc 2, cac tac gia cung cap nhitng thong tin
nham thuyét phuc doc gia vé tinh cap thiét ciia van dé nghién cau. Cac biéu thirc
thuong gap gom: ... plays an important role in (déng vai tro quan trong trong ... -
BTA38), It is important to examine.... (Viéc xem xét dong vai tro quan trong ... -
BTAS51). Budc nay nhan manh tim quan trong cua céc khia canh trong van dé nghién

ctru dé chuan bi cho hanh dong “Trinh bay nghién ctu hién tai”. Cac tir vung nhur
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important (quan trong), role (vai tro), examine (nghién cizu), investigate (xem xét),
v.v duoc st dung kha phé bién trong budc nay.

Hanh déng 3 1a hanh dong truc tiép dé cap dén chu dé nghién ciru, duoc hién
thuce hda bang bay bugc. O budc 1, tim quan trong cia nghién ciru hién tai dugc thé
hién ¢ cac biéu thire nhu: it is important to investigate (Piéu quan trong la nghién
Citu Vé... - BTAL), While most of the previous studies ...few use empirical designs
(Trong khi hdu hét cac nghién citu trude...chi €6 mét sé it siz dung thiét ké thuc
nghiém- BTA48), ... dominant presence in emerging market economies (hién di¢n
nhiéu ¢ céc thi treong méi néi ... -BTAB1), v.v. Céc tir vung ciing néu bat tinh cap
thiét dé tién hanh nghién cau hién tai nhu: important (quan trong), investigate (xem
xét), significant (d@dng ké), role (vai tro), previous studies (cac nghién cizu di trueéc),
few (sé it), v.v. Budc 2 trinh bay cau hoi hoic gia thuyét nghién cau vai biéu thuc
thuong gap 1a: hypotheses are formulated (cac gid thuyét dioc hinh thanh — BTAL),
this paper answer the following two research questions (nghién cizu nay tra loi hai
cau héi nghién ciru sau day — BTA34). Vi vy, tir vung gilp nhan biét budc nay gom
c4c tir dic trung nhu hypotheses (gidi thuyét) va questions (cau hai). O budc 3, cac
tac gia 1am rd cac dinh nghia bang viéc dung cac biéu thirc nhu: is defined as, The
definition is that... (Dinh nghia la... - BTAL1T), (Scott) defines... (Scott dinh nghia ...
- BTA57). C6 thé thay cé4c biéu thirc néu dinh nghia cua pham tri, khéi niém rat han
ché va thuong sur dung tir define (dinh nghia) va tir phai sinh (definition). Budc 4
trinh bay tém tit phuong phap nghién ctru dua vao cac biéu thic: collect a sample
of... (thu thdp c& mau gom ... - BTA34), It uses the MSCI database to measure...
(Nghién citu sir dung co so dir liéu MSCI d@é do lwong... - BTA48) nham cung cap
thong tin vé ly thuyét duogc tac gia 4p dung trong nghién cau, mau nghién ctu, dit
liéu nghién ctru, va thoi gian thu thap dir liéu, v.v. Do d6, cac tir vung chuyén dung
trong budc nay ciing lién quan dén cac van dé vira néu, gom: collect (thu thdp), data
(dir liéu), variables (bién), period (giai doan), sample (mau), v.v. Buéc 5 néu ra mot
s6 két qua nghién ctru chinh va duoc nhan dién thong qua cac biéu thic nhu: Our

results show that (Két qua chi ra rang ... -BTA17), Results indicate (Két qua cho
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thdy ... - BTA48), Our interesting finding is (Mgt két qud tha vi la... - BTA57) v.v.
Tir vung thuong dung trong budc nay gom: results (két qua), indicate (ch/ ra), show
(cho thdy), positive (dwong tinh), negative (&m tinh), findings (két qud), v.v. O budc
6, CAC tac gia thuong su dung céc biéu thic sau diy nham nhan manh tam quan trong
cua nghién ctru: adds a new dimension to the theoretical framework (bé sung thém
mét nhan té vao khung Ii thuyét - BTAL), makes significant contributions to the
literature (dong gop quan trong vao y van — BTA34), These results are robust ..., ...
adds to the current emerging literature (Nhing két qua nay rat thiét thue... , déng
@6p vdo y van hién tai — BTA48) v.v. Tir vung thuong ding nham biéu dat nhiing
dong gop va ¥ nghia ciia nghién ciu gom: significant contribution (déng gép quan
trong), contribute to (@éng gdp vao), add to (bé sung vao), literature (v vén), V.V.
Cubi cung, budc 7 trinh bay ciu trdc cia bai bao va thudng dugc thé hién qua cac
ngit doan nhu: This article is organized as follows (Bai bdo nay dwoC Cdu triic nhu
sau... - BTA17), The remainder of the study is organized as follows (Phdn con lgi
cuia nghién cizu ¢6 bé cuc nhie sau — BTAS1), v.v. Céc tir vung nhu: organized (c4u
tric), article (bai b&o), remainder (phan con lai), as follow (nhuw sau), provides (cung
cap), described (mé ta), concludes (két ludn), explains (gidi thich), presents (trinh
bay), discusses (ban lugn), concludes (két lugn) duoc sir dung khé thudng xuyén.

Vé chi t6 dién ngdn, tir phan dan nhap tré di, ching t6i khong phan tach va
trinh bay theo ting hanh dong va timg budc boi trong cac trudng hop, chung déu
duoc st dung véi chire nang vn ¢é ctia nd nhu bo sung thong tin, néu su twong phan,
chuyén chu d¢, ma dau, két thic théng tin, 1am rd thong tin v.v. Trong céc trich doan
néu trén va theo thdng ké & cac bai bao khéc trong khdi liéu tiéng Anh, cac chi té dién
ngdn thuong dugc st dung bao gom: However (Mdc di), On the other hand (Mt
khac), On the contrary (Trai lgi) (nham chi sy twong phan théng tin); In addition
(Thém vao do), Additionally (Thém vao do), Besides (Bén canh do), Moreover (Hon
thé niza), Furthermore (Hon nira) nham bé sung thém théng tin; First, second, third
.. hay Firstly, Secondly, Thirdly... (Thi# nhdt, Thi hai, Thi# ba...) nham néu trinh ty

cua théng tin; Finally, Lastly (Cudi cing) nham dwa ra thong tin két thic.
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2.2.2. Tan sudt xudt hign cdc hanh déng va cdc buwéc trong phan Dan nhdp

Dua vao khung phan tich CARs cta Swales (1990, 2004) [133, 134], nghién
ctru thong ké tan suat xuat hién caa cac hanh dong va cac budc trong phan dan nhap
cua khéi lidu tiéng Anh va s liéu duoc trinh bay trong bang sau:

Bang 2. 3. Tan suit xuat hién cic hanh dong va cac buéc trong phan Dan nhap
cua khoi li¢u tieng Anh

Hanh dong/Bwdéc Tan suat | Phén trim Mirc do

xuat hién

H1. Thiét 1ap pham vi nghién 60/60 100% Bat budc
cuu

Budc 1. Néu tam quan trong cia 60/60 100% Bat buoc
linh vuc nghién ctu

Buégc 2. Trinh bay mot sé hiéu 59/60 98% Dién hinh cao
biét duong thoi vé linh vuc

nghién cuu

Budce 3. Luoc khao mot sb tai 53/60 88% Dién hinh cao
lig¢u nghién curu trude day

H2. Xéac lap khoang trong NC 58/60 97% Pién hinh cao
Budc 1. Chi ra khoang tréng 58/60 97% Pién hinh cao
Budc 2. Pua ra ly 18 tich cuc dé 52/60 87% Pién hinh cao

tién hanh nghién cau hién tai

(sau khi chi ra khoang tréng

NC)

H3. Trinh bay nghién cau 60/60 100% Bat budc
hién tai

Busc 1. Néu tam quan 60/60 100% Bat budc

trong/muc tiéu cua cha dé

nghién ctu hién tai
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Budc 2. Trinh bay cau hoi 20/60 33% Tuyy
nghién cau hoic cac gia thuyét

Budc 3. Lam r6 cac dinh nghia 35/60 58% Tuyy
Budc 4. Tom tat phuong phap 45/60 75% bién hinh thap
nghién cuu

Bué6c 5. Pua ra mot s6 két qua 37/60 60% Dién hinh thap
chinh

Budc 6. Nhan manh déng gop 46/60 77% Pién hinh thap
cua nghién cuiru hién tai

Budgc 7. Trinh bay cau tric cua 39/60 48% Ty y

bai bao

S liéu tir bang 2.3 cho thay hanh dong 1 (Thiét Iap pham vi nghién ciu) va
hanh dong 3 (Trinh bay nghién cau hién tai) dat mirc bat budc; hanh dong 2 (Xac l1ap
khoang tréng nghién ctu) dat muac dién hinh cao. Cac tac gia tuan thu chat ché mo
hinh CARs cua Swales nham thiét 1ap pham vi nghién ctu (H1) bang viéc phat biéu
van dé chung hién nay la gi (B1), tam quan trong cua van dé nhu thé nao (B2) va
nhiing tri thire duong thoi vé van dé d6 ra sao. Tiép do, cac tac gia néu khoang tréng
nghién cau (H2) théng qua viéc chi ra khoang tréng tri thiee (B1) c6 thé 1a do hiéu
biét hién nay chua day du va cap nhat hoic nhirng quan diém con dang tranh luan,
hoic 1a nhitng van dé méi nay sinh; dong thoi tac gia dua ra nhitng Iy 18 thuyét phuc
(B2) dé minh chang rang viéc tién hanh nghién ciu hién tai 1a can thiét. Cubi cung,
c4c tac gia lap day khoang tréng nghién ctru qua hanh dong trinh bay nghién ciu hién
tai. Hanh dong nay bao gom nhiéu buéc nhét trong ba hanh dong. Cu thé, nghién ciu
néu tam quan trong/muc tiéu caa nghién ctu hién tai (B1), phat biéu cac gia thuyét
khoa hoc hoac cau hoi nghién ciu (B2), 1am rd cac dinh nghia (B3), tom tit phuong
phap nghién ciru (B4), dwa ra mot sé két qua nghién ctru chinh (B5), nhan manh dong
g6p cua nghién cau hién tai (B6), va tuyén bd cau truc caa bai bao (B7).

Vé cap do budc, 6 hanh dong 1, ty 18 xuat hién caa ba bude déu dat mic cao;

trong d6 budc 1 “néu tdm quan trong cua linh vuc nghién ctu” ¢ mac bit budc
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(100%). Budc 2 va budc 3 chiém ty 16 lan luot 1a 98% va 88%, dat mirc dién hinh.
Hanh dong 2 “Xac 1ap khoang tréng nghién ctu”, budce 1 va buéc 2 chiém ty I¢ lan
luot 12 97% va 87%, déu xuat hién & mirc dién hinh. O hanh dong 3 “Trinh bay nghién
ctu hién tai”, ty & xuét hién cua cac budc c6 sy phan hoa rd rét khi 100% cac bai bao
dé cap dén tim quan trong cua chu dé nghién ctu hién tai (B1). Cac budéc 4, 5, 6
chiém ty 18 lan luot 13 75%, 60% va 77%, dat mirc dién hinh. Tuy nhién, budc 2, 3, 7
chi dat mtrc tiy y véi ty 1& xuat hién tuong tng 13 33%, 58% va 48%. Piéu nay co
nghia rang céc tac gia chwa cha trong dén viéc tuyén b cac gia thuyét khoa hoc hoic
c4c cau hoi nghién ciru cling nhu néu 16 cac dinh nghia, va trinh bay cau tric caa bai
béo.

Vi du sau ddy s& phan tich cac hanh dong va cac budc trong phan dan nhap bai
bao. Pay 1a mot nghién ctru vé su anh hudng caa tinh trang tham nhiing dén dac tinh
d6i maéi sang tao cua hoat dong kinh doanh ¢ cac nudc mai noi (Does corruption
affects business innovation? Insights from emerging countries)

(9) “(H1-B1-Pdu tién, tAc gid néu tam quan treng cia vin dé lién quan dén
chii dé nghién cieu: Doi méi sang tao 1a yéu té quan treng trong viéc nang cao kha
ning canh tranh cia doanh nghiép va nén kinh té. Tuy nhién, tham nhiing cé tic
dgng tiéu cue dén nén kinh té va y vin chi ra rang tham nhiing la yéu t6 c6 tac
dgng manh mé nhdr dén déi méi sang teo trong doanh nghigp) Innovation is
considered to be an important factor in increasing the companies’ competitiveness
and economic development (Janoskova & Kral, 2015). Business innovation is
perceived increasingly more as a key factor for enhancing the business viability,
especially in unstable environment (Abdi et al., 2018).

In the last decades, corruption became a topic of great interest both due to its
spread and also to its significant impact. Based on the economic theory, corruption
is perceived either as a “principal agent problem” or as a “collective action
problem” (Begovic, 2005; Marquette & Peiffer 2015). These two different
approaches are considered by some authors to be mutually exclusive, while others

consider them to be complementary (Stephenson, 2015). These differences of
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approaches may be the basis of an incomplete understanding of the phenomenon of
corruption and the failure in reducing its impact on the economy. Corruption is
perceived as a negative phenomenon which occurs with varying degrees of intensity
in almost all countries of the world (Tomaszewski, 2018). (...)

(H1-B2-Té&c gid trinh bay mét sé kién thic hién hanh: Hai goc nhin trai
chiéu vé anh hwéng tiéu cuc va tich cuc ciia tham nhiing dén doi méi sang tao)
Concerning the relationship between corruption and innovation, two different points
of view emerged. A first point of view highlights the negative impact of corruption on
innovation (Veracierto, 2008; Mungiu-Pippidi, 2015; DiRienzo & Das, 2015;
Paunov, 2016; Lesakova, Gundova, Kral, & Ondrusova, 2017; Dincer, 2019; Alam,
Uddin, & Yazdifar, 2019 and others). This approach is more morally and legally
correct and is known as “sanding the wheels” theory. The second point of view
addresses the relationship between corruption and innovation from a perspective that
is incompatible with the principles of morality and legality, showing that under
certain conditions corruption can have a positive effect on innovation (Chandan &
Arup, 2015; Karaman Kabadurmus, 2017, Barasa, 2018 and others). This approach
is known as “greasing the wheels” theory. So, the literature provides empirical
evidences for supporting both “sanding the wheels” and ‘“greasing the wheels”
approaches.

(H1-B3-Téac gid lwoc khdo mét sé nghién ciru truwde ddy ciia Krammer
(2013), Veracierto (2008), Goedhuys va cgng su (2016) The relationship between
corruption and business innovation seems to be a very complex one, as long as
literature offers very different outcomes regarding the influences of corruption on
business innovation under different circumstances. In many cases, the researchers’
views on the impact of corruption on innovation are completely opposite. Thus,
corruption causes dysfunctions in the companies’ activities, also hampering their
innovation activity (Krammer, 2013). Corruption can reduce the pace of innovation
in companies and further on, in industries and, therefore it is approached as a key

factor in determining a country’s level of development (Veracierto, 2008). But, under
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certain conditions, corruption is perceived as a way of overcoming bureaucratic
barriers and the legal framework rigidity, facilitating the innovation process in
companies (Goedhuys, Mohnen, & Taha, 2016). The companies’ propensity for
innovating reflects the quality of the business environment. A stable business
environment will stimulate innovation.

(H2-B1-Téc gid chi ra khodng tréng nghién ciu: Con thiéu nhitng nghién
CieU Vé dnh hwéng ciia tham nhiing dén déi méi sang tao é cdc nwéc mdi noi) In
this context created by spreading the corruption especially in emerging countries
and the lack of fully understanding the influence of corruption on innovation, this
paper aims to contribute to a deeper understanding of how corruption affects
business innovation in emerging countries.

(H2-B2-TAc gid dwa ra Iy Ié tich cwe dé néu bt vigc tién hanh nghién ciu
la cdn thiét) This research is in line with the latest trends of increasing concerns
about the effects of different forms of corruption may have on business innovation
with focus on emerging countries, providing its importance and actuality.

(H3-B1-Bai bdo néu muc tiéu ciza nghién cizu hién tai) In the endeavour of
revealing the influence of corruption on business innovation in emerging countries...

(H3-B2-Téc gid trinh bay gid thuyét nghién citu: tham nhiing dnh hwéng
tiéu cuc dén quy trinh déi Méi sang tao ¢ cdc nwéc mdi néi) In order to check our
research hypothesis regarding the possible relationships between the corruption
dimensions and business innovation we firstly selected the most representative
dimensions of these two concepts, basing on information and data available in
the literature... The research hypothesis of the paper was confirmed, proving that
corruption affects both negatively and significantly the innovation processes of the
companies in emerging countries.

H3-B3: Khéng dwoc tac gid bai bdo dé cap

(H3-B4-T4c gid tom tit phwong phdp nghién ciru: mdu nghién ciu tir 110
quéc gia mdi Néi) ...this paper is using a sample of 110 emerging states from different

geographical areas such as Asia, Africa, Europe and Latin America for a period of
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13 years (World Bank, 2018b). The dataset is available online on the World Bank
databases (World Bank, 2018a).

(H3-B5-Bai bdo tém lwgc két qud nghién citu: tham nhiing danh hwéng tiéu
cwe dén quy trinh doi mdi sang tao ¢ cdc nwéc méi noi) Corruption affects both
negatively and significantly the innovation processes of the companies in emerging
countries.

(H3-B6-Téac gidg nhdan manh déng gdp ciia nghién ciru: Két qud nghién cru
dong gop vao tri thirc vé méi quan hé gifa tham nhiing va déi méi sang tao trong
béi canh cac quéc gia mdi néi va bé khuyét vao y vin mét sé phwong dién do lwong
tham nhiing va déi mdi sang tao) This paper is a step forward in understanding the
relationship between corruption and innovation in the specific context of emerging
countries. The essential addition of this paper at the existing literature relies in
considering many more dimensions for describing both corruption and business
innovation.

(H3-B7-Tac gid néu bé cuc bai bao) Further, this paper is structured as
follows. Section 1 presents a literature review on the impact of corruption on business
innovation. Section 2 provides the methodology applied in this research study. The
empirical results are illustrated in section 3. Conclusions are presented in the last
section of the paper.” (Pirtea va cong su, 2019) (BTA27)

Vé mau cau trdc phan dan nhap cua khéi liu tiéng Anh, bang tan suat xuat
hién cac bude va hanh dong cho thay cdu tric dién hinh trong cac bai bao tiéng Anh
la:

H1 (B1-B2) — H2 (B1-B2) — H3 (B1-B4-B5-B6)

Nhu vay, dua vao mé hinh CARs ctia Swales, cac tac gia trong khéi liéu tiéng
Anh tuan thi kha chit ch& cac hanh dong va cac budc duoc cong ddng cac nha khoa

hoc c6ng nhan rong rai trong dién ngdn nghién cu.
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2.3. Pic diém cac hanh dong trong phin Téng quan
2.3.1. Dic diém ngon ngir va nji dung

O hanh déng 1 “Thu hep pham vi nghién ctu tir mot linh vuc NC cu thé”,
trong budc 1, cac bai béo sir dung céc biéu thirc va tir vung chuyén dung nhu ...one
of the best ways, ...become bigger over the past few years... has contributed greatly
towards... (mét trong nhitng phwong cach hizu hiéu nhdt ... tré nén ngay cang lén
Manh... dd déng gép I6n vao...- BTAT) nham néu ra van dé chung. Tir d6, cac tac gia
néu tm quan trong cua nghién ciru (budc 2) bang viéc chi ra y nghia, dong gdp cua
van dé nghién ctu: ...move towards sustainable innovations (hudng dén sang tao bén
vieng — BTAT), play a great role... (dong vai tro quan trong trong...- BTAS8), Over
the years, extant literature has delved further into.... (Nhiéu ndm qua, cdc nghién cixu
di truée da nghién ciru thau ddo vé... - BTA23). O budc 3, cac bai bao khao ctru cac
nghién ctru lién quan dén dé tai: (Yiing and Ahmad (2009)) found ... (Yiing va Ahmad
(2009) dd phdt hién rarang... - BTA8), Prior research showed that... (Nhizng nghién
Cibu truée dday da chira rang ...- BTA15).

Hanh dong 2 “Chi ra khoang tréng tri thizc” dwoc thuc hién qua bon budéc, bat
dau tir budce 1 “dua ra y kién phan bac”. O budc nay, tac gia chi ra nhitng han ché,
khiém khuyét cia cac nghién ctru duoc lugc khao trude do, st dung cac biéu thic va
tir vung nhu: there are not many studies that have tried... (chiea c6 nhiéu nghién ciru
Vé... - BTAL); there have been studies exploring... However, there has so far not
been any study which has investigated (dd ¢ nhiéu nghién cizu tim hiéu... Tuy nhién,
chuea c6 nhiéu nghién citu xem xét... - BTA3); ... little empirical research focusing on
(SMES) has been conducted to-date (cho dén nay, van con it nghién cizu thuc nghiém
Vé .... —-BTA19); v.v. Budc 2 “chi ra khoang tréng nghién ciru” dugc céc tac gia sir
dung cach biéu dat ngdn ngir nhu: Little attention has been given toward (Van dé
nghién ciu chua dwoc quan tdm chu y - BTAS8); Extant research (on consumer
information search) was mainly focused on (c&c nghién cizu hién tai hau nhue chi tap
trung vao... - BTA9); ...the focus on ... is the novelty of our study (nghién cuu tap

trung vao khia canh... la mét van @é méi trong nghién cizu ciia ching toi - BTAL7),
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Research concerning ... is limited (nghién citu vé ... con han ché - BTA35) v.v. O
budce 3 “Khang dinh tri thac vé nghién ciru da thuc hién va néu méi lién hé dén cha
dé hién tai”, cac tac gia tiép tuc dua ra cac trich dan tir cac nghién ciru truée kém theo
danh gia, c6 lién quan truc tiép dén dé tai: Several researchers have found theoretical
linkage between...(M¢t sé6 nha nghién ciu da chi ra maoi lién hé vé mat ly thuyét
giita... - BTAT); In view of this, researchers suggested that ...(Theo quan diém nay,
cac nha nghién cizu dé xudt rang ... - BTA8) vv... Budc 4 doi hoi cac tac gia tong
hop nhiing tri thire da duoc kham pha dé tao ra mot khung Ii thuyét: As the model
goes through validation processes, several recommendations for improvement are
given...(Khi md hinh trdi qua qua trinh xac nhdn, mét sé khuyén ngh; dé cdi tién dwroc
duwa ra ...); We, therefore, propose as another important dimension to measure the
impact of...(BTA2), v.v.

Cubi cung, hanh dong 3 “Lap day khoang tréng nghién ctru”, cic bai bao néu
muc tiéu, pham vi, cu hoi nghién ctu hodc gia thuyét nghién ciu trong budc 1:
Relying on the extant literature, we came up with the following hypotheses (Dwa vao
y van hién ¢6, ching t6i hinh thanh nhiing gid thuyét nhw sau... - BTA2); This study
aims at analyzing (Nghién cizu nay nham muc dich phan tich... - BTA4), The article
seeks to address the following research question (Bai bao nham gidi quyét cac cau
héi nghién ciru sau ddy — BTA36). Budc 2 trinh bay khung ly thuyét 4p dung trong
bai nghién ctu: Figure 1 below shows...(Hinh 1 dwdi ddy cho thdy ... -BTA2), The
conceptual model is shown in Figure 1 (Khung khdi ni¢m duoc trinh bay trong Hinh
1 — BTAT7), The conceptual model is depicted in Figure 1 (Khung khai niém duwoc thé
hién trong Hinh 1 — BTA9). O budc 3, thiét ké nghién ctru dugc trinh bay bang cac
biéu thire nhu: a qualitative investigation was adopted (phuwong phdp dinh tinh da
dwroc sir dung - BTA12), from a qualitative investigation (tir cach tiép cdn dinh tinh
— BTA13). Céc biéu thitc nhu: It refers to the functional attributes..., ... is defined
as... (dwoc dinh nghia la... — BTA9) duoc sir dung nham néu ra cac dinh nghia trong

nghién cuu.
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Vé tir vung chuyén ding, cac tac gia thuong sir dung cac tir vung nhu:
importance (quan trong), contribute (dong gop), literature (y van), significantly
(dang ké), studies (nghién c:zu), v.v nham trinh bay van dé thanh phan thuoc pham vi
nghién cau; empirical (thuc nghiém), little attention (it diroc chu y), underexplored
(chura dwoc nghién cizu), v.v dé chi ra khoang tréng nghién ciru; va cac tir aims (muc
tiéu), hypohthesis (gid thuyét), model (mé hinh), defined (dink nghia), conceptual
model (khung khai niém), v.v dugc ding dé trinh bay nghién cau hién tai.

Vé chi t6 dién ngbn, trong cac trich doan néu trén va theo thong ké ¢ cac bai
bao khéc trong khéi liéu tiéng Anh, cac chi t6 dién ngon thuong duoc st dung bao
gom: However, On the other hand, On the contrary (nham chi sy twong phan thong
tin); In addition, Additionally, Besides, Moreover, Furthermore (nham b sung thém
théng tin); First, second, third ... hay Firstly, Secondly, Thirdly... (nham néu trinh ty
cua thdng tin); Finally, Lastly (nham dua ra thong tin két thic), Specifically (nham
néu thdng tin chi tiét), Thus, Therefore... (nham thé hién nguyén nhan va két qua).
2.3.2. Tdn sudt xudt hién cdc hanh déng va cdc bwéc trong phan Téng quan

Duwa vao khung phan tich phan tong quan, nghién ctu thong ké tan sut xuat
hién cua cac hanh dong va cac budc trong phan Tong quan caa khdi liéu tiéng Anh
va s6 lidu dugc trinh bay trong bang sau:

Bang 2. 4. Tan suit xuit hién cac hanh ddng va cac bwéc trong phan Tong
guan cua khoi li¢u tieng Anh

Hanh dong/Buéc Khéi ligu Phan trim Murc do
tiéng Anh

H1. Thiét lap mét van dé 60/60 100% Bt buoc

thugc pham vi nghién ciu

B1. Pua ra mot van dé chung 60/60 100% Bt buoc

B2. Néu tam quan trong cua 58/60 97% Pién hinh cao

nghién cuu

B3. Khao cau cac van dé lién 59/60 98% Dién hinh cao

quan dén nghién cau
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H2. Xéac lap khoang tréong NC 55/60 92% Dién hinh cao

B1. Pua ra y kién phan béac 25/60 47% Tayy
B2. Chi ra khoang tréng 51/60 85% Dién hinh cao
B3. Khang dinh tri thic veé 55/60 92% bién hinh cao

nghién ctru da thuc hién va néu

mdi lién hé dén chu dé hién tai

B4. Téng hop nhitng kién thtc 51/60 85% Dién hinh cao

d3 trinh bay dé tao ra mot khung

Ii thuyét

H3. Lap diay khoang trdng 52/60 87% Dién hinh cao
NC

B1. Néu muyc tiéu, pham vi, cau 52/60 87% Dién hinh cao
hoi nghién ctu hoic gia thuyét

nghién cuu

B2. Néu khung li thuyét ap 47/60 78% Dién hinh thap
dung trong nghién ctu

B3. Thiét ké nghién cau/quy 28/60 46% Tayy
trinh

B4. Giai thich céc thuat ngir sir 48/60 80% Pién hinh cao

dung trong nghién ctu

Dir liéu chi ra rang hanh dong 1 (Thiét 1ap mot van dé thudc pham vi nghién
ctru) dat mirc bat budc khi 100% cac bai bao déu dé cap dén hanh dong nay. H2 (Xac
lap khoang tréng nghién ctu) va H3 (Lap day khoang tréng nghién cau) chiém lan
luot 92% va 87%, dat mirc dién hinh cao. Nhu vay, cé4c tac gia tuan thu chit ché H1
bang viéc tuan thu ba budc: néu ra mot van dé chung, néu tam quan trong cia NC va
khao ctru cac van d¢ lién quan dén NC. Tuy nhién, & hanh dong xéc lap khoang tréng
va chiém linh khoang trong, van con mot sé it tac gia chwa chi trong dé cap cac buéc

dé thuc hién hai hanh dong nay.
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Vé cap do cac budc, ¢ hanh dong 1, ty 1 xuat hién cia ba budc déu dat muc
cao; trong d6 budc 1 “Pua ra mot van dé chung” & muc bat bude (100%). Budc 2 va
budéc 3 chiém ty 1¢ lan lugt 1a 97% va 98%, dat mirc dién hinh cao. Hanh dong 2 “Xac
lap khoang tréng nghién ciu”, bude 2, 3 va budc 4 chiém ty 1& 1an luot 12 85% va
92% va 85%, déu xuat hién & muc dién hinh. Tuy nhién, budc 1 chi chiém 47%, dat
mc tiy y. Hanh dong 3 “Lap day khoang trong nghién ciu” cé ba bude dat mie dién
hinh gém B1, B2, va B4. Hau hét cac bai bao néu muc tiéu, pham vi, cau héi hoic
gia thuyét nghién ctu, khung Ii thuyét va giai thich thuat ngir trong bai. Tuy nhién,
chi gan mét nira s bai bao néu thiét ké nghién ciru. C6 thé cac tac gia da dé cap phan
nay trong muc Phuong phap nghién ctru nén phan Ién bo qua budc 3.

Vi du sau ddy s& phén tich cac hanh dong va cac budc trong phan tong quan
bai bao. Pay la phan tong quan cta mot nghién ciru vé su thAm nhap caa ngan hang
ngoai, muc do canh tranh va tu do tai chinh trong nganh ngan hang ¢ cac nuéc mai
noi (Foreign penetration, competition, and financial freedom: Evidence from the
banking industries in emerging markets):

(10) “(H1-B1-Téc gig néu ra mét vdn dé chung: sw thAm nhdp cia khoi
ngan hang ngoai c6 thé mang lgi nhing thudn lei va bdt lgi nhdt dinh dén cac
ngdn hang trong nwoc) Traditional theory suggests that foreign entry intensifies
competition in a banking sector, which improves the allocative, productive, and
dynamic efficiency of the domestic banking industry (Vives, 2001). At the bank level,
enhanced competition offers managers the incentives to improve the bank’s
performance, such as cost reduction, diversification and better and more efficient
financial services. At the industry level, foreign entry promotes technology transfer
and productivity spillover (Goldberg, 2007), which results in lower operating cost
and higher interest rate margins and profits (Hermes & Lensink, 2004).
However, these positive impacts can be offset or weakened by several factors. For
instance, foreign banks’ alleged “creamskimming” (or “cherry-picking”) lending
practices can cause a higher level of market segmentation (Agénor, 2003; Sengupta,

2007; Song, 2004). Also, foreign banks’ rent-seeking behavior may lead to higher net
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interest margins and less competitive domestic
banking markets (Barajas, Salazar, & Steiner, 2000; Moguillansky, Stuart, &
Vergara, 2004). In addition, domestic banks many take greater risk in dealing with
excessive foreign competition (Vives, 2001)...

(H1-B3-Khdo ciru cac nghién ciru truwée diy) In tandem with the two sides of
the argument, an extensive empirical literature has examined the short-term impact
of foreign bank entry on domestic banks’ operating efficiency, using different
measures of competition. Most studies focus on indirect measure of banking
competition, such as net interest margin and operating expenses (e.g., Claessens,
Demirguc-Kunt, & Huizinga, 2001; Hermes & Lensink, 2004), while others adopt a
structural approach, using indicators of market concentration such as an n-bank
concentration ratio and Herfindahl-Hirschman index (Bikker & Haaf, 2000)...
Recent empirical studies, however, report a low association between concentration
and competition. For instance, Demirgli¢c-Kunt, Laeven, and Levine (2003) argue
that several sets of conditions can yield competitive outcomes even in concentrated
systems; likewise, collusive actions may exist even in the presence of many firms.
Claessens and Laeven (2004), Fernandez de Guevara, Maudos, and Pérez (2005),
and Carbo, Humphrey, Maudos, and Molyneux (2009) also illustrate the inadequacy
of using concentration measures as proxies for competition in the banking sector.
Another strand of the empirical literature relies on nonstructural models, which
measure the degree of competition with respect to the actual behavior of a specific
bank’s marginal conduct without using explicit information about market structure.
Such models include the lwata model (lwata, 1974), Bresnahan model (Bresnahan,
1982), and the P-R model (Panzar & Rosse, 1982, 1987; Rosse & Panzar, 1977),
among which the P-R model is the most prominent in the literature. The P-R model
Is based on the idea that both at the bank and industry level, equilibrium prices and
quantities are determined by profit maximization that equalizes marginal cost and
marginal revenue. The degree of competition is approximated by the H-Statistic,

or H, which measures the extent to which a change in input prices is reflected in
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equilibrium revenues by a specific bank (Panzar & Rosse, 1982, 1987). When the
banking industry is under perfect competition, an increase in input prices leads to an
identical increase in both marginal costs and total revenues (or H = 1); under
monopolistic competition, an increase in input prices leads to higher marginal costs,
lower equilibrium output, and consequently lower total revenue (or H < 1); and under
monopoly, H is close to zero (Bikker & Haaf, 2000). However, the P-R model is only
valid when the market is in equilibrium. Moreover, applying the P-R model requires
two additional assumptions. First, the price elasticity of demand for banking services
should be greater than one and constant across different bank sizes and markets.
Second, the cost structures of banks are homogeneous (Bikker & Haaf, 2000; Panzar
& Rosse, 1987; Rosse & Panzar, 1977). More recently, Bikker et al. (2012) develop
a refined P-R model using unscaled revenue to address a misspecification concern
about the original model that prevents price and scaled-revenue specifications from
distinguishing between perfect and imperfect competition. (...)

(H2-B2-Tac gid chi ra khodng tréng nghién ciu: Cac nghién ciru thuc
nghiém vé ban chdt ciia si thAm nhdp cia cac ngan hang ngogi va mike dg canh
tranh vdn con han ché va chwa dwa ra két lugn rd rang) Emprical results on the
nature of the foreign penetration—competition link remains limited and inconclusive.
Our paper advances this literature by investigating 31 emerging economies using
more recent data. In a seminal work, Claessens and Laeven (2004) compute the H-
statistics of banking sectors in 50 countries between 1994 and 2001, based on
reduced-form revenue equations, and report that banking systems with greater
foreign presence, as well as fewer entry/ activity restrictions, are more competitive.
Therefore, they conclude that higher “contestability” (defined as lower limitations
on foreign entry and fewer restrictions on banking activities) enhances competition.
Later, using a sample of eight Latin American
countries during 1993-2002, Yeyati and Micco (2007) show that foreign penetration
would weaken banking competition, along with a positive link between foreign

penetration and banking sector stability.
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Our paper is more closely related to studies that adopt the refined P-R model.
For example, using both OLS and GLS methods, Jeon et al. (2011) find that foreign
entry enhances competition in local banking industries in their sample of Asian and
Latin American countries between 1997 and 2008. Furthermore, they find that the
positive spillover effect becomes stronger in less concentrated local markets, or if
foreign banks enter through “de novo penetration,” rather than by Md&As.
Kloosterman (2011) follows Jeon et al. (2011)’s approach and confirms the positive
link between foreign presence and bank competition in both developed and
transitional economies in Europe between 1996 and 2006. (...)

(H3-B3-Tac gid trinh bay vé phwong phdp phan tich trong quy trinh nghién
ciru) Apart from these studies, our analysis employs a different estimation approach—
the two-step Arellano-Bond system GMM estimation that explores both cross-section
and time-series variation in the data and controls for potential endogeneity in foreign
entry. In comparison, a pooled OLS or GLS estimation (e.g., Claessens & Laeven,
2004; Jeon et al., 2011; Yeyati & Micco, 2007) in nonstationary data would lead to
misspecification and spurious estimation results, including inflated R2 (Granger &
Newbold, 1974)” (Chen va Zhu, 2019) (BTA51)

V& mau cau trdc phan téng quan cua khéi liéu tiéng Anh, bang tan sut xuat
hién cac budc va hanh dong cho thay ciu trac dién hinh trong céc bai bao tiéng Anh
la:

H1 (B1-B2-B3) — H2 (B2-B3-B4) — H3 (B1-B2-B4)

2.4. Pac diém cac hanh dong va cac buéc trong ph?ln Phwong phap nghién ciru
2.4.1. Dic diém ngon ngir va néi dung

O hanh dong 1 “Mo ta quy trinh thu thap di liéu”, trong budc 1, ngdn ngi
thuong duoc s dung dé miéu ta mau bao gom: The population for this study was...
(Khéch thé ciia nghién citu la... - BTAL), The participants were..., The site selection
for the intervention..., The ages of the participants ranged from...((Khach thé nghién
Cibu la..., dia diém lya chon khéach thé..., dé tudi cac khach thé...- BTA3)... nham

xac dinh s6 lugng mau (c& mau), cac théng tin nhan khau hoc nhu d6 tudi, gigi tinh,
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nghé nghiép, mac thu nhap, v.v. Bé mé ta céng cu nghién ctu & budc 2, cac nha
nghién ctru thudng st dung céac biéu thirc nhu: 600 questionnaires were distributed...
(600 bang héi dd dieoc cung cdp cho... — BTAL), ...an in-depth survey (mét cugc khao
sat chuyén sau - BTA4), Data were collected through face-to-face structured
interviews (Dir liéu duwroc thu thdp théng qua phwong phdp phéng van ban cdu tric-
BTAGS)... nham tuyén bé céc cong cu thu thap dit liéu trong bai nhu bang hoi, phong
van, quan sat, v.v. Tiép do, budc 3 trinh bay quy trinh thu thap di liéu bang viéc sir
dung cac ngbn tur nhu: (300) questionnaires were returned, out of which (285) were
found usable (300 bang héi da duweoc thu Vé, trong dé 285 phiéu kha dung — BTAL) ;
Before designing the survey instrument; The questionnaires were translated from
English into Malay (Triéc khi thiét ké cong cu khdo sét, bang héi da dwoc dich tir
tiéng Anh sang tiéng Malay — BTA5)... O budc 4, tac gia dua ra 1y 18 cu thé vé ly do
lya chon mau, thiét ké noi dung cac cau hoi, va ky thuat tao su khach quan, v.v trong
viéc thuc hién quy trinh thu thap dir liéu: The rationale for choosing small firms (Ly
do lwa chon cac doanh nghiép nho la... - BTAS), At the beginning of the interviews,
the researcher tried to build rapport with the respondents (Pau buéi phong van,
nguwoi nghién cizu cé gang tqo sw than thién véi ddp vién - BTAL) ..., V.v.

Hanh dong 2 bao gém hai budc: Thuat lai chi tiét quy trinh phan tich dit liéu
va (B1) va Bién luan quy trinh phan tich di liéu (B2). O budc 1, cac bai bao sir dung
c4c biéu thuc nhu: (12)-item scales developed (12 muc theo thang @6 dwoc phét trién
— BTAL1), Chi-square test has been used to analyze (Kiém dinh Chi-square dwoc sir
dung dé phan tich - BTA4), The interview verbatim... using within- and cross-case
analysis (Nguyén vin cugc phong van... sir dung phan tich tinh hudng don Ié va tinh
hudng chéo — BT4) v.v. C4c tir ngit nhu thang do (scale), bién (variables), do hrong
(measure), ky thudt (techniques), khdo sat (survey), phong van (interview), phan tich
diz liu (analyze the data), quy trinh (procedure), ma héa di li¢u (coding), phan tich
thu cong (analyze manually), v.v dugc su dung thuong xuyén. Trong budc 2, cac tac
gia dua ra cac Iy 1& nham bién luan quy trinh phan tich di liéu, tir d6 khang dinh voi

doc gia do tin cay (reliability) va do chuan xéac (validity) dé tuyén bb kha nang tai 1ap
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két qua nghién ciru — von 12 mot nguy@n tic can dugce dam bao trong nghién ctiu khoa
hoc. Theo d6, cac bai bao stir dung cac don vi ngon ngir nhu: Reliability (@ tin cay),
Cronbach’s alpha (hé sé Cronbach alpha), The analysis of variance (phan tich
phuwong sai) V.V.

V& chi t6 dién ngdn, tir cac trich doan néu trén va theo sb liéu thong ké cua
ching tdi & cac bai bao khac trong khdi liéu tiéng Anh, cac chi té dién ngon thuong
dugc sir dung trong phan phuong phap bao gom: First, second, third ... hay Firstly,
Secondly, Thirdly... hay The first part of..., At the beginning of... (nham néu trinh tu
cac budc trong cdng tac thu thap va phan tich dix liéu); Subsequently...(nhdim néu
buéc tiép theo trong quy trinh) Finally, Lastly (nham dua ra thong tin két thuc),
Specifically (nham néu théng tin chi tiét), Thus, Therefore... (nham thé hién nguyén
nhan va két qua).

2.4.2. Tdn sudt xudt hién cdc hanh dpng va cdc bwéc trong phan Phwong phdp
nghién criu

Dua vao khung phan tich phan phuong phap nghién ciru, tan suat xuat hién
ctia cac hanh dong va cac budc trong phan phuong phap cua khéi lidu tiéng Anh dugc
chding t6i tong hop trong bang sau day:

Bang 2. 5. Tan suat xuat hién cac hanh dong va cac bwéc trong phan Phwong
phép nghién ciu caa khoi liéu tieng Anh

Hanh dong/Buéc Khoi li¢u tiéng Phan trim Mirc d
Anh

H1. M6 ta quy trinh 60/60 100% Bt budc

thu thap dir li¢u

B1. M6 ta miu 60/60 100% Bt budc

B2. M6 ta cong cu 60/60 100% Bat budc

nghién cuu

B3. Miéu ta chi tiét quy 55/60 92% Pién hinh

trinh thu thap dir liéu cao
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B4. Bién luan quy trinh 37/60 62% Dién hinh
thu thap dix liéu thap
H2. Md ta quy trinh 55/60 92% Dién hinh
phan tich dir liu cao
B1. Thuat lai chi tiét quy 55/60 92% Dién hinh
trinh phén tich dir liéu cao
B2. Bién luan quy trinh 26/60 43% Tuyy
phén tich da liéu

C6 thé thay toan bo 100% bai bao déu dé cap hanh dong 1 nham mo ta quy
trinh thu thap dix liéu. Hanh dong 2 chiém ty I cao (92%), dat muc dién hinh cao.
Piéu nay hoan toan c6 thé ly giai duoc khi phan phuong phap dong vai trd quan trong
trong viéc miéu ta quy trinh thu thap va phan tich di liéu nham thuyét phuc doc gia
vé mic d6 dang tin cay va tinh chuan xéac caa nghién cau (Kallet, 2004 [92]; Lim,
2006 [98]). Vi vay, cac tac gia tuan thua chat ché cac hanh dong va cac budc trong
phan nay boi cac md ta khoa hoc can su khach quan, minh bach, rd rang va dé hiéu.

V& tan suat xuat hién cua cac budc, & hanh dong 1, ty 1& xuat hién cua budc 1,
2 va 3 déu dat mirc cao, trong d6 buéc 1 va 2 (md ta mau va mo ta cong cu nghién
ctru) déu dat muc bat budc. Budc 3 (miéu ta chi tiét quy trinh thu thap dit liéu) chiém
92%, dat mirc dién hinh cao; tuy nhién, budc 4 (bién luan quy trinh thu thap dir liéu)
chi dat mie dién hinh thap véi ty 18 xuat hién 62%. Hanh dong 2 gdm hai budc thuat
lai chi tiét quy trinh phan tich di liéu (B1) va bién luan quy trinh phan tich dit liu
(B2). Dit liéu cho thay budc 1 chiém ty 18 cao va 1a budc dién hinh; nguoc lai, budc
2 chi chiém 43%, dat mc tuy y. Nhu vay, ¢ ca hai hanh dong 1 va 2, budc bién luan
quy trinh thu thap va quy trinh phan tich dir liéu déu chua duoc céc tac gia luu tim
va tap trung phan tich.

Vi du sau ddy sé& phan tich cac hanh dong va cac budc trong phan phuong phap
nghién ctru. Pay 1a phan phuong phap nghién ciru caa mot bai bao vé cac yéu td hinh

thanh dong luc 1am viéc caa nhan vién dudi sy anh hudng cua nhitng khéc biét vé
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viing mién va tudi tac (Factors forming employee motivation influenced by regional
and age-related differences).

(11) “(H1-B1-T&c gid trinh bay cdc théng tin lién quan dén mdu nghién
cuwru) ... the method of stratified random sampling had been employed to choose a
total of 800 participants from households with low income in the selected districts.
Based on the demographic variables, age and gender appeared to display impacts
upon the success of entrepreneurs. (H1-B4-Té&c gid gidi thich quy trinh thu thégp da
ligu) This is because increment in age indicated the recognition of varied types of
opportunities (Bates, 1995) and the high probability of failure in the businesses
(Rahman & Ahmad, 2011). As reported by Global Entrepreneruship Monitor (GEM)
(2017), those aged between 18 and 64 are affordable of being successful
entrepreneurs with intent to start a business. Nevertheless, it is highlighted that the
young generation are more likely to be successful as they are risk takers with valuable
social skills, when compared to those older (Rahman & Ahmad, 2011). (...) This
seems to be in line with the increased level of entrepreneurship determined among
males (GEM, 2017). However, another study reported otherwise as females
happened to lack entrepreneurial intent (Yordanova & Tarrazan, 2010). Similarly,
Rahman and Ahmad (2011) discovered that males had higher probability of
succeeding than their female counterpart. This study also explored the EIl of the
people from four particular districts in the Kelantan State, which was considered to
have a substantial number of hardcore poor within two regions: the northern region
(Tumpat and Bachok) and the southern region (Jeli and Gua Musang), as reported
in e-tegar (http://etegar.kelantan.gov.my/portal_system/statistik.php). (...) (H1-B2-
Tac gia@a m6 ta cong cu nghién ciru) In addition, a questionnaire was built in
accordance to the review findings obtained from the existing Els, which had been
further examined via pilot survey and enhanced by adhering to comment and
feedback retrieved from the pilot study (Koe & Majid, 2014). Apart from the
demographic profiles of the participants (Table 1), the questionnaire was comprised

of five key dimensions that were (a) entrepreneurial orientation, (b) entrepreneurial
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traits, (c) entrepreneurial motivation, (d) entrepreneurial leadership, and (e)
entrepreneurial skills and knowledge. Besides, a total of 20 sub-constructs with 108
items were embedded in the questionnaire to investigate the five dimensions. As such,
the function of each dimension was to determine the El level amongst the participants
by applying the 5-point Likert scale, which ranged from 1 that denoted “strongly
disagree” until 5 that reflected “strongly agree”. (H2-B1-Tac gig@ mo td quy trinh
phan tich diz ligu) After that, the descriptive analyses of mean and standard deviation
scores had been employed in analyzing the collected data through the application of
Statistical Package for Social Science (SPSS) Version 20.0.” (Schinzel, 2020)
(BTAL8)

V& mau cau trdc phan phuong phap nghién ciru cta khoi liéu tiéng Anh, bang
tan suat xuat hién cac budc va hanh dong cho thay cau trac dién hinh trong cac bai
bao tiéng Anh 1a:

H1 (B1-B2-B3-B4) — H2 (B1)

2.5. Pic diém cac hanh dong va cac budc trong phan Két qua va thio luin
2.5.1. Dic diém ngon ngir va néi dung

Trong phan Két qua, hanh dong 1 néu thong tin co ban nham téi hién lai cac
chi tiét vé phuwong phéap nghién ciru nhu mau nghién citu, céng cu nghién ciru, phuong
phap phan tich dir liéu, v.v. Cac nghién ctru sir dung cac biéu thirc ngdn ngir nhu: the
study was carried out through a personal interview of (nghién cizu dwoc tién hanh
thdng qua phong van cd nhdn ... -BTA4), In our research, we focused on finding the
associations...(Trong nghién cizu nay, ching tdi tgp trung tim hiéu mai lién hé ... -
BTA17), The total number of respondents participating in our research was ... (Tong
s6 lwong ddp vién tham gia vao nghién ciru Ciia chiing téi la... - BTA31) v.v. Hanh
dong 2 trinh bay két qua tir dix liéu bang cac tir, cum tir, biéu thire: Mean (gia tri trung
binh), standard deviation (@6 léch chuan), correlation coefficients (hé sé twong
quan), variables (bién so), reliability (@6 tin cdy), V.V ... are shown in the Table 1
(duoc trinh bay trong bang 1); was negatively related to OCB...(twong quan nguoC

chiéu véi); positively associated Wit ... (tieong quan thudn chiéu...) v.v. Véi phuong
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phap phan tich di liéu duoc ap dung, tac gia néu ra két qua vé mai lién hé giira cac
bién: twong quan thuan chiéu (positive relationship) hoic twong quan nguoc chiéu
(negative relationship). O hanh dong 3, c4c tac gia sir dung cac biéu thic ngdn ngir
nhu: Based on the results of statistical analysis we had constructed a model of
relations between the research parameters (Dwa vao két qua phan tich thong ké
chiing t6i da xdy dwng dwoc md hinh quan hé giia cac tham sé nghién ciru - BTA26),
Following the previous results (Theo cac nghién ciru di truwoc - BTA31), there are
differences in the level of... (cO sw khac biét giira cac cap dé... - BTA31), the
hypothesis H2 can be confirmed... (gia thuyét H2 c6 thé dwroc x4c nhdn — BTA31)
v.v nham tém luoc két qua chinh cua nghién ciu.

Déi voi phan Thao luan, hanh dong 4 “nhan xét két qua” gdm ba budc, trong d6 budc
1 “giai thich két qua” duoc cac tac gia sir dung cac tir vung va biéu thuc: As follows
from the results of our research, one of the key differences between (Tzr két qua nghién
curu cua chung téi, mgt trong nhieng khac biét lom la... - BTA26), The research was
carried out, That is why... (Pdy la Iy do tai sao... -BTA31) v.v nham dua ra ly giai
vé nhiing phat hién trong nghién ciru. Bude 2 so sanh va di 1ap két qua caa nghién
ctru hién tai véi cac nghién ctru trude nham chi ra nhirng phat hién trong nghién ctu
hién hanh c6 sy thdng nhat hay khac biét vai nhitng nghién ciu khac. Céc biéu thire
thuong gap gom: Consistent with the findings of several studies, the study also
reflected the positive association (Twong dong véi két qud cua nhirng nghién cizu
truGe day, nghién cizu nay ciing phan anh mét sé lién hé thudn chiéu...- BTAL), Many
previous studies have pointed out that (C&c nghién ciu trueée ddy da chi rarang ... -
BTAL) v.v. Bu6c danh gia két qua (B3) duoc thuc hién thdng qua viéc st dung céc
biéu thuc va tir vung nhu: There are several reasons for (C6 mét vai Iy do gidi thich
cho...-BTA26), Compared to the work of the authors, the consistency between
individual motivation factors was found ...(So véi cac nghién cuu cua cac tac gia di
trieéc, s nhat quan giga cac nhan to tao dong luc cd nhdn dwoc khang dinh —
BTA31) v.v. Hanh dong 5 téng két két qua nghién ctru, duoc céc tac gia st dung cac

don vi ngdn ngix nhu: It can be concluded that (C6 thé két lugn rang — BTA7), Our
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results show no significant differences (Két qud nghién cizu cho thay khéng c6 sir
khac biér ddng ké ... - BTAT), v.v. B4i voi hanh dong 6, trong ba budc ¢ khung cau
trdc thé loai dién ngdn, chang t6i chi nhan dién cac don vi ngdn ngit duoc str dung
trong budc 2 (néu dong gop cua nghién ciu) va budc 3 (danh gia phuong phap nghién
ctru). Bude 1 khdng ton tai trong cac bai bao ¢ khéi liéu tiéng Anh. Diéu nay c6 thé
ly giai dwgc do viéc chi ra han ché cua nghién cau (B1) hau hét s& duoc trinh bay chi
tiét trong phan Két luan cua bai béo. O budc 2, c4c tAc gia nhan manh dong gop cua
nghién cau bang cac tir vyng va biéu thize nhu: that result in (ddn d@én), can timely
evaluate (c6 thé danh gid kip thoi), can help them plan (gitp 18n ké hoach), enhanced
performances (nang cao hiéu suat cong viéc), v.v. Trong budc 3, tac gia sir dung biéu
thac: our methodology has the potential to... (phwong phdp lugn cua ching tdi co
tiém ndng ...- BTABB) cling c4c tir vung: methodology (phuong phéap) va sample
(mAu) dé dé cap dén viéc danh gia phuong phap nghién ciru. Cudi ciing, cac budc dua
ra goi ¥ va khuyén nghi (B1, B3) trong hanh dong 7 duoc dé cap thdng qua cac tir
vung nhu: should (nén), implications (goi ), imply (dwa ra goi ), v.v va cac biéu
thize nhu: company should (céng ty nén...), firm must (doanh nghiép cdn...), our
results suggest that (két qud cia ching tdi gei y rang), results in this paper imply that
(két qud Cuia bai bdo dwa ra goi y rang) v.v. Tuy viy, budc 2 (goi ¥ cac nghién ciu
trong twong lai) khong dugc chi trong trinh bay trong phan thao luan bai 1§ théng
thuong c4c tac gia s& trinh bay van dé nay trong phan Két luan cua bai bao.

Vé chi té dién ngdn, mot sb chi té dung trong phan Két qua va thao luan gom:
Therefore, hence (Vi vady) nham thé hién nguyén nhan va két qua; On the contrary, On
the other hand (Mat khac) nham néu bat sy di 1ap giira hai van d&; Furthermore, In
addition (Thém vao dé) nham b sung thém thong tin, Specifically (Cu thé 1a) nham néu

thdng tin chi tiét v.v.
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2.5.2. Tan sudt xudt higén cdc hanh déng va cdc bwéc trong phan Két qud va thdo
lugn

Dua vao khung phan tich phan Két qua va thao luan, tan suat xuat hién cua cac
hanh dong va cac budc trong phan nay & khdi liéu tiéng Anh dugc ching tdi tong hop
trong bang sau day:

Bang 2. 6. Tan suit xuét hién cac hanh ddng va cac buéc trong phan Két qua
va thao luan caa khaoi li¢u tieng Anh

Hanh djng/Bwéc Khoi li¢u tiéng Phan trim Mirc do
Anh
H1. Néu théng tin co ban 30/60 50% Tayy
H2. Trinh bay két qua 60/60 100% Bat budc
H3. Tom tat két qua 41/60 68% Dién hinh
thap
H4. Nhan xét két qua 57/60 95% Pién hinh
cao
Budc 1. Giai thich két qua 45/60 75% Dién hinh
thap
Budc 2. So sanh, lién hé 57/60 95% Dién hinh
két qua véi cac két qua cua cao

cac nghién ctru trudc

Budc 3. Panh gia két qua 26/60 43% Tay y
H5. Tong két két qua 38/60 63% Pién hinh
thap
H6. Panh gia nghién ctru 43/60 72% bién hinh
thap
Budc 1. Chi ra han ché cua 0/60 0% Tuyy
nghién cuu
Buéc 2. Néu déng gop cua 43/60 72% Pién hinh
nghién ctu thap
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Budce 3. Panh gia phuong 2/60 3.3% Tuyy

phéap nghién cuu

H7. Két luan rat ra tir 28/60 47% Tayy
nghién cau
Budc 1. Pua ra goi y dua 16/60 27% Tuyy

trén két qua nghién ciu

Budc 2. Goi y cac nghién 0% 0% Tuyy

Clru trong tuong lai

Budc 3. Rut ra cac goi vy, 28/60 47% Tuyy
khuyén nghi

Co thé thay toan bo 100% bai béo trinh bay két qua nghién ciu trong khéi liu
tiéng Anh c6 hanh dong 2 dat ty 1& bit bugc. Tiép d6, hanh dong “nhan xét két qua”
chiém ty 18 cao thtr hai (95%), dat mirc dién hinh cao. Hanh dong “dénh gia nghién
ctru”, “tom tat két qua” va “tong két két qua” chiém ty Ié lan luot 1a 72%, 68% va
63%, déu dat mirc dién hinh. Pic biét, hanh dong 1 “néu thong tin co ban” va hanh
dong 7 “két luan rat ra tir nghién caru” chi chiém lan luot 12 50% va 47%, dat mac
tly y trong khdi liéu tiéng Anh.

Trong phan két qua, hanh dong 2 “trinh bay két qua” chiém ty & 100%, dat
muc bit budc. Hanh dong 1 “néu thong tin co ban” chi chiém 50% va hanh dong 3
“tom tat két qua” chiém 68%. Nhu vdy, ¢ phan nay, hanh dong 1 & muc tiy chon,
hanh dong 2 dat mic bat bugc va hanh dong 3 dat mic dién hinh thap. Di véi phan
Thao luan, trong hanh dong 4, budc 2 “so sanh, lién hé véi cac nghién ctu trude”
chiém ty 1& cao nhat (95%); trong khi d6, bude 1 dat muc dién hinh va budc 3 & mirc
tly chon. 63% bai b&o tiéng Anh d& cap hanh dong 5 “tong két két qua” trong phan
két qua va thao luan. O hanh dong 6, budc 1 va budc 3 chi dat muc tly y; tuy nhién
budc 2 “néu dong gdp cua nghién ctru” chiém ty 16 72% boi ddy 1a budc quan trong
nham chitng minh nhitng déng gop vé mat Iy luan va thyc tién caa nghién ciu. Cudi

cung, hanh dong 7 & mirc tly y khi tat ca cac budc trong hanh dong nay déu chiém
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dudi 60% trong ngir liéu. Bac biét, budce “goi y cac nghién ciru trong tuwong lai” hoan
toan khong dugc dé cap.

Vi du sau day s& phén tich cac hanh dong va cac budc trong phan Két qua va
thao luan trong nghién cuu: “The Development of an Entrepreneurship Index for
Low-Income Households” (X4y dung chi sé kinh doanh ddi véi ho gia dinh thu nhap
thap).

(12) “(H2-Trinh bay két qud) The data analysis revealed that females (68.0%)
appeared to be the majority of the participants. Meanwhile, as for academic
qualification, 35.5 percent of them had accomplished secondary school up to Form
Five (the highest level of education), whereas 25.1 percent lacked formal education,
and none had tertiary education. Other than that, most of them (36.5%) were above
55 years of age, followed by the age group between 31 and 45 years old (31.3%), and
only 10.1 percent were of age 30 and below. As for marital status, most of the
participants were married (64.4%), whereas 29.7 percent were divorcees... On top of
that, 79.0 percent owned a house, while 10.1 percent resided in rented houses... On
top of that, further analyses depiected that those participants below the age of 31
displayed high EI level (21%), whereas the rest scored moderately (79%), as
illustrated in Table 6. In addition, those aged between 31 and 45 (74%) exhibited
moderate EI level, whereas 20 percent from the similar age range portrayed higher
El level, and 6 percent of them showed low E (...) (H3-T6m tdit két qud) Thus, these
results indicate that those from the higher age range lost interest in business ventures,
although some participants from this very age range exhibited high EI level...

(H4-B1-Gidi thich két qud) Overall, the findings retrieved from this study
revealed that based on the EI levels, the female participants were more likely to
indulge in business and trade activities. (H4-B2-Lién hé veéi cac nghién ciu di
trwoc). In addition, the results obtained do support that psychological trait,
entrepreneurial orientation, leadership, entrepreneurial motivation, as well as

knowledge pertaining to functional skills, emerged significant so as to enhance
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entrepreneurship sustenance among those running business (Rashid, Ngah,
Mohamed, & Mansor, 2015). (...)

(H5-Téng két két qua) Most importantly, this study revealed that those from
the poor class, but with high EI level displayed the capability to turn into
entrepreneurs, only if suitable assistance and intervention programs are offered.
(H6-B2-Néu dong gop cua nghién ciu) Hence, identifying those with
entrepreneurial potential via EI measurement could aid the contributing
bodies in extending assistance to those needy with the objective to eradicate poverty.
This is because focused programs organized for individuals with the correct
attributes and high desire in becoming entrepreneurs should guarantee higher rates
of success in turning those potential ones trapped in poverty to successful magnates
in the future, hence boosting the economic dimension.” (Ibrahim va cong su, 2019)
(BTAL5)

V& mau cau tric phan két qua va thao luan cua khéi liéu tiéng Anh, bang tan
suat xuat hién cac budc va hanh dong cho thay cau tric dién hinh trong céac bai bao
tiéng Anh Ia:

H2 — H3 — H4 (B1-B2) — H5 — H6 (B2)

2.6. Pic diém cac hanh dong va cac buéc trong phan Két luin
2.6.1. Dic diém ngon ngir va nji dung

Hanh dong 1 “Tém tat két qua” duogc thuc hién thong qua viéc sir dung cac tir
vung va biéu thirc nhu: yielded several interesting results (dem lai mét sé két qua thi
vi ... - BTA19), The main objective of this study was (Muc dich chinh cua nghién ciu
nay la... - BTA25), We also find that (Chiing téi ciing phdt hién ra rang...- BTA46),
Finally, our results also indicate that (Cudi cing, nghién citu cia ching t6i ciing chi
ra rang... - BTA46), The findings are consistent with the studies by.... (Nhifng két
qua nay ciing twong dong véi cac nghién cizu khac...- BTA42). Céc tac gia néu nhiing
phat hién chinh, muc dich cua nghién ctu, hoic dua ra két luan vé su nhat quan, hoic
khong nhat quéan véi cac phat hién trong cac nghién ciru trude day. O hanh dong 2,

budc 1 “chi ra dong gop cua nghién ciru” dugc cac tac gia chi trong va st dung cac
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don vi ngbn ngit nham nhin manh tam quan trong cta nghién ciru nhu: these insights
can be very useful to, The study provides new insights to better understand,
significant mechanism to enhance, improve..., The benefits of, ...sustainable in the
long-term for.... Theo do, cac tir vung duoc stir dung thuong xuyén 1a useful (hzzu ich),
contribution (déng gop), better understand (hiéu ré hon vé...), offer insights (dwa ra
g6c nhin thau sudt vé...), significance (vai tro quan trong), enhance, improve (nang
cao...), benefit (Ipi ich), sustain, sustainable (bén vieng), long-term (vé dai han), v.v.
Trong budc 2 cua hanh dong 2, cac don vi ngdbn ngit nhu sau duoc sir dung Vi tan
suit cao: This study has some limitations just like any other study, Aside from
strengths, this study also has limitations that future research should address, One
empirical shortcoming relates to, Although this study contributes to the literature in
several ways, it does have some limitations that highlight potential future research
directions, The findings... have also some limitations. C6 thé thay, dé chi ra han ché
cua nghién ctru déng thoi goi y nhirng hudng nghién ctiru khac nham khic phuc nhitng
han ché do, cac tac gia thuong sir dung tir vung: limitations, shortcomings (han ché),
sample size (c& mdu), address (ban dén), suggestions for further research (goi y cho
nhizng nghién cizu tiép theo). Tiép dén, budc 3 cua hanh dong 2 danh gia phuong
phép nghién ciu: The study surveyed only a specific number of people (Nghién cuu
moi chi khao sat mgt bg phdn nho - BTAL9), the findings ...could be further
strengthened by surveying a wider range of consumers (nhitng két qud nay sé ting
dé tin cdy bang viéc khao sat nhiéu ngueoi tiéu ding hon - BTA19) v.v... O budc nay,
cac tac gia chu yéu dua ra mét s6 nhan dinh vé phuong phap nhu ¢& mau, cdng cu
nghién ciru, phuong phap phan tich dir liéu, thoi gian tién hanh nghién ctu nham
mang lai két qua tot hon. Cudi cing, hanh dong 3 rit ra két luan tir nghién ciru bang
viéc dua ra goi y cho nhiing nghién cau tiép theo (B1): future research should focus
on... (nghién cizu tiép theo nén tdp trung vao... - BTA19), Further research into ...
is needed in order to, more research needs to be done about the impact of...(Cac
nghién cizu vé... rat can thiét nham..., cdc nghién ciru khac can dwoc tién hanh dé

nghién cizu vé dnh huong cua... - BTA19), Consideration of this dimension will be

102



the subject of further research (Viéc xem xét khia canh nay c6 thé 1a chu dé cua céc
nghién citu tiép theo...-BTA39). Cac tir vung thdng dung duoc céc tac gia sir dung
gom: future research (cac nghién ciru trong twong lai), more research (cac nghién
cizu khac), needs (can), to be done (duwoc tién hanh), impact (dnh hwéng), actions
(hanh déng), v.v nham khuyén nghi cac huéng nghién ctru khac can duoc tién hanh
dé thau to6 hon vé van dé hoic mé rong pham vi van dé. Budc 2 trong hanh dong 3
néu cac khuyén nghi va goi ¥, duoc thuc hién qua cac don vi ngdn ngit thong dung
nhu: The implication for... (Goi y cho... - BTAS57), This paper suggests three key
policy considerations ... (Bai bdo nay gei y xem xét ba chinh sach chu dao - BTAL9),
The study bears some policy implications... (Nghién citu dwea ra mét sé goi ¥ chinh
sach ...- BTA42), The findings in our paper have important implications for
academics, investor, and policy makers (Nhing phat hién trong bai bao cua chidng
16i c6 Y nghia quan trong déi Véi cac hoc gid, nha dau tw va cac nha hoach dinh chinh
sach - BTA45), v.v. Céc tir vung thuong dung gom: paper (bai béo), implications
(ham y), suggest, suggestions (goi Yy), important, importance (quan trong),
stakeholders (cac bén hitu quan), v.v duoc str dung nhim dua ra cac goi Y, khuyén
nghi cho cac bén lién quan hozc cho cong tac phat trién chinh sach.

V& chi t6 dién ngdn, tir cac trich doan néu trén va theo s liéu thong ké cua
ching tdi & cac bai bao khac trong khdi liéu tiéng Anh, cac chi té dién ngon thuong
duogc st dung trong phan két luan bao gom: First, second, third, finally (nham néu
trinh ty hanh dong), Thus, Therefore (nham biéu dat nguyén nhan va két qua),
Although (nham dwa ra hai vé twong phan, déi nguoc nhau), In addition (nham bé
sung thém thong tin).

2.6.2. Tdn sudt xudt hign cdc hanh déng va cdc bwéc trong phan Két lugn

Dua vao khung phan tich phan Két luan, tan suat xuat hién caa cac hanh dong

va cac budc trong phan nay ¢ khdi liéu tiéng Anh dugc chiing tdi tong hop trong bang

sau day:
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Bang 2. 7. Tan suit xuét hién cac hanh ddng va cac budéc trong phan Két luan
cua khoi li¢u tieng Anh

Hanh dong/Budc Khoi liéu Phan trim Murc do
tiéng Anh
H1. Tom tit két qua 56/60 93% Pién hinh
cao
H2. Panh gia NC 55/60 92% Dién hinh
cao
Budgc 1. Chi ra nhitng déng gop cua 55/60 92% bién hinh
NC cao
Budc 2. Néu han ché ciia NC 43/60 72% Pién hinh
thap
Budc 3. Banh gia phuong phap NC 26/60 43% Tuyy
H3. Rat ra két luan tir NC 52/60 87% Pién hinh
cao
Budc 1. Pua ra goi y cho nhirng NC Dién hinh
tiép theo 43760 e thap
Bude 2. Pua ra nhiing goi y chinh 52/60 87% Dién hinh
sach va kién nghi giai phap cao

Ba hanh dong ¢ phan két luan xuat hién vai tan suat lan luot 1a 93%, 92% va
87%. Hanh dong tom tit két qua va danh gia két qua duoc cac tac gia chl trong dé
cap, trong khi d6 hanh dong “két luan rit ra tir nghién ciru” chiém ty Ié thap hon. Tuy
nhién, ca ba hanh dong déu dat mac dién hinh; diéu nay cho thay cac tac gia trong
khéi liéu tiéng Anh tuan thii khéa chat ché cau tric thé loai trong phan két luan nham
tom luoc nhitng phat hién chinh caa nghién ctru, dua ra mot sé nhan xét lién quan
dén dong gop cua nghién ctiu, han ché cua nghién ctu va phuong phap nghién ciu
dé tir 46 di dén két luan vé hudéng nghién ctu tiép theo ciling nhu cung cap cac khuyén

nghi, goi y phu hop.
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O cap do cac budc, trong hanh dong 1 “tom tat két qua nghién ctru” khong bao
gom cac budc nho va chiém ty 18 cao nhat véi 93%. O hanh dong 2, 92% bai béo chi
ra nhitng dong gop cua nghién ciu, 72% néu han ché cia nghién ciu va 43% danh
gia phuong phap nghién ctiru. N6i cach khac, mic do xuat hién cua budc 1 dat muc
dién hinh cao; trong khi d6 budc 2 dat mae dién hinh thap; va budc 3 chi & muc tly
. Bi v6i hanh dong 3, bude 1 va bude 2 déu dat mic dién hinh; trong dé buéc 2
“dua ra nhitng goi ¥ chinh sach va kién nghi giai phap” chiém 87%, cao hon khoang
15% so0 vé&i bude 1 “dua ra goi ¥ cho nhirng nghién ctu tiép theo”.

Vi du sau déy s& phan tich cac hanh dong va cac budc trong phan két qua caa
bai bdo nghién ctu. Pay 1a phan két luan caa mot nghién ciu vé hanh vi tim kiém
thong tin trudc khi mua hang caa nguoi tiéu dung tir cAc ngudn thong tin tryc tiép va
truc tuyén. (Consumer pre-purchase search in online shopping: Role of offline and
online information sources):

(13) “(H2-B1-Tac gid chi ra déng gdp ciia nghién cizu nham cung cap thong
tin cho cac cong ty marketing truyén thong trong viée dé ra chién Iwoc) This
research contributes to the consumer behavior research by specifically addressing
this gap by investigating a fairly representative set of different types of online and
traditional offline information sources in consumer pre-purchase information
seeking behavior in online purchases. It is essential to understand consumer
information search behavior for organizations too as a firm’s marketing
communications strategy is directly influenced by consumers’ usage of different types
of information sources. (H1-Tac gig néu két qud vé tic déng cia logi hinh san
phdm, mizc dé nhu cdu nhdgn thire, dg tudi va viéc sik dung Internet dén viéc tim
kiém théng tin tir nguén treec tuyén hay truc tiép) The results show that the type of
product being purchased significantly influences the preference for different offline
and onlineinformation sources. (H3-B2-TAac gid dwa ra goi y déi véi cac nhan vién
marketing trong viéc si dung cdc kénh thong tin khdc nhau dé quang ba san pham)
This has important implications for marketers as they may need to adopt different

communication channels according to the nature of the product. The results of this
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study also show that high NFC individuals tend to undertake greater degree of
information search in online channels because these channels provide abundant
information that satisfies their propensity to engage in cognitive endeavors. Low
NFC individuals, on the other hand, are cognitive miser and do not like to engage in
effortful thinking (Waller, 1999). Thus, they are more likely to rely on offline
channels which require less cognitive effort. Thus, along with providing the relevant
product information and reviews from other users, marketers may also need to find a
way to consolidate this information and provide pictorial or graphichal cues that
would assist low NFC individuals in decision-making without over burdening their
cognitive capabilities. (...)

(H2-B2-Téac gid néu han ché cia nghién cieu vé han ché trong viéc chen
bién, chen logi hinh sd@n pham) As with any research, this study has some limitations.
First, all possible variables that may influence
consumer information search behavior were not investigated. Perceived risk, prior
product class knowledge, involvement with product class as well as purchase
situations and other individual characteristics,
such as self-esteem, self-confidence, income, and gender, were mentioned in
literature as potential antecedents of information search. (H3-B1-Tac gid dwa ra goi
y cho nghién ciru trong twong lai) A more holistic research can be conducted in
future by taking these variables into account. Second, the findings regarding the
differences in information search between hedonic and utilitarian products is based
on a limited set of products. Though careful consideration was given in selecting
products for research, further research may be conducted with a wider set of
products and services to understand consumer decision-making processes in greater
detail. (H3-B3-T4c gid nhdn xét vé di# liéu nghién cizu) The study used self-reported
data by consumers in a hypothetical purchase situation. Self-reported data may be
susceptible to biases. (H3-B1) Thus, further research under experimental conditions
that are close to real-life buying situations to have a deeper understanding of

consumer information search behavior will be useful.
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The Indian context in which this study is conducted provides useful extension
and comparison to the previous research conducted on information search behavior
in other countries. (...). (H3-B1) Further research in other emerging markets as
well as developed countries to verify the findings of this research would enhance our
understanding of consumer behavior in countries with varying computer literacy and
Internet penetration.” (Akalamkam va Mitra, 2017) (BTA9)

V& mau cau trdc phan két luan caa khdi liéu tiéng Anh, bang tan suat xuat hién
cac budc va hanh dong cho thay cau tric dién hinh trong céc bai bao tiéng Anh Ia:

H1 - H2 (B1-B2) — H3 (B1-B2)

Nhu vay, théng qua két qua théng ké, mo ta va phan tich dit kién thu thap duoc
tir 60 bai bao khoa hoc tiéng Anh nganh kinh té, luan 4n da nhan dién ciu tric thé
loai bao gom 21 hanh dong va 30 budc trong sau cau phan caa bai bao tiéng Anh
thong qua ngdn ngit (tir vung chuyén dung, biéu thirc phd dung, va chi to dién ngon)
va ndi dung. Tir két qua phan tich caa luan 4n, chung toi dua ra mé hinh cau tric thé
loai dién ngdn cua bai béo tiéng Anh nganh kinh té nhu sau:

Phan Hanh djng/Bwéc Nhan xét

TOM TAT  Giéi thiéu
Muc dich

Phuong phap

Két qua

Két luan

DAN NHAP  H1. Thiét 1ap pham vi nghién ctu B2. “Trinh bay cau

Budc 1. Néu tam quan trong cua linh vuc héi  nghién  ctu

nghién cuu hoac cac gia

Budc 2. Trinh bay mot sb hiéu biét duong thoi  thuyét”, B3. “Lam

vé linh vuc nghién ctu rd cac dinh nghia”,

Budc 3. Luoc khao mot sé tai lidu nghién cau  va B7. “Trinh bay

trude day cau tric bai bao”

H2. Xéc lap khoang trong nghién ciu
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Budc 1. Chi ra khoang tréng

Budc 2. Pua ra ly 18 tich cuc dé tién hanh
nghién catu hién tai (sau khi chi ra khoang
trong NC)

H3. Trinh bay nghién ctru hién tai

Budgc 1. Néu tam quan trong/muc tiéu cia chu

dé nghién ctu hién tai

Budc 4. Tom tit phuong phap nghién ciu

Budc 5. Pua ra mot s6 két qua chinh

Budc 6. Nhan manh dong gop cua nghién cau

hién tai

trong H3 la cac

budc tuy y

TONG
QUAN

H1. Thiét 1ap mot van dé thuoc pham vi nghién

cuu

B1. Dua ra mot van dé chung

B2. Néu tam quan trong cua nghién ctu

B3. Khao ctu cac van d¢é lién quan dén nghién

cuu

H2. Xac lap khoang tréng nghién ciu

B2. Chi ra khoang tréng

B3. Khang dinh tri thirc vé nghién ctru da thuc

hién va néu méi lién hé dén chu dé hién tai

B4. Tong hop nhitng Kién thirc da trinh bay dé
tao ra mot khung I thuyét

H3. Lap day khoang tréng nghién ctu

B1. Néu muc tiéu, pham vi, cau hoi nghién cuiu

hoic gia thuyét nghién ctu

B2. Néu khung Ii thuyét &p dung trong nghién

cuu
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B4. Giai thich cac thuat ngr sir dung trong

nghién cuu
PHUONG H1. Mo ta quy trinh thu thap dix liéu B2. “Bién luan quy
PHAP B1. M6 ta mau trinh phan tich di
NGHIEN B2. M6 ta cong cu nghién cau licu” trong H2 la
cUuU B3. Miéu ta chi tiét quy trinh thu thap dit liéu  budc tuy y

B4. Bién luan quy trinh thu thap dir liéu

H2. M6 ta quy trinh phan tich di liéu

B1. Thuat lai chi tiét quy trinh phan tich dix liéu

KET QUA H2. Trinh bay két qua H1 1a hanh dong

VA THAO H3.Toém tat két qua thy y; B3. “DPéanh

LUAN H4. Nhan xét két qua gia két qua” cua
Budc 1. Giai thich két qua H4;B1.“Chirahan
Buéc 2. So sanh, lién hé két qua vai cac két ché cua NC” va B3.
qua ctia cac nghién ciru trudc “Danh gia phuong
H5. Tong két két qua phap NC” cua H6
H6. Banh gia nghién ctu la cac budc tuy y

Budc 2. Néu dong gop cua nghién ciu

KET LUAN  H1. Tom tat két qua B3. “Panh gia
H2. Panh gia NC phuong phap NC”
Budc 1. Chi ra nhitng dong gop ciia NC trong H2 1a budc
Budc 2. Néu han ché cua NC tly y duy nhat
H3. Rat ra két luan tr NC trong phan két luan

Budc 1. Pua ra goi ¥ cho nhitng NC tiép theo

Budc 2. Pua ra nhitng goi y chinh sach va kién
nghi giai phap
Két qua phan tich tir khdi liéu cho thay khéi liéu tiéng Anh tuan thi kha chat
ché cau tric thé loai didn ngdn cua phan Tém tit bai béo. Vé phan Dan nhép, cac tac

gia chua chu trong dén cac budc vé trinh bay cau hoi nghién ctu, lam 1 cac dinh
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nghia va trinh bay ciu trdc bai bo. Chlng t6i cho ring, cac budc nay déu dong vai
tro quan trong boi viéc gisi thiéu cau hoi nghién ciru s& gitip doc gia nam duoc van
dé can tim hiéu 1a gi va céach giai quyét caa bai nghién ctu cho cac cau hoi d6 nhu
thé ndo. Bén canh do, viéc 1am rd cac dinh nghia 1a mot yéu cau can cé ddi véi van
dé nghién ciru do khoa hoc can thang tin rd rang, chinh xac va minh bach. Bang thoi,
ching t6i nhan dinh rang tac gia ciing nén dé cap dén ciu tric bai bao nham gitp doc
gia co céi nhin tong quat vé b cuc toan van bai bao. Vé phan Tong quan, cac tac gia
trong khoi liéu tiéng Anh khong luu tdm dén budc “dua ra y kién phan bac” va buéc
“thiét ké quy trinh nghién ctru”. Luan an cho rang khi viét ban thao bai bao, hai budc
nay c6 thé bo qua béi viéc dua ra y kién phan béac cac nghién ciru di trude thuong da
dugc néu lén trong bude 2 “chi ra khoang tréng nghién ctru” trong hanh dong 2. Trong
qua trinh chi ra khoang tréng nghién citu, cac tac gia da néu y kién vé nhitng nhugc
diém, ton tai va thiéu sot trong y vin, vi vay, tac gia co thé bo qua budc nay. Tuong
tu, viéc trinh bay “thiét ké quy trinh nghién ciru” cling nén 13 mét lya chon tly y cho
C4cC tac gia bai cac bai bao da co riéng mot phan Phuong phap nghién ciru va phan
nay trinh bay day da vé quy trinh thu thap va phan tich di liéu. Tiép do, trong phan
Phuong phap nghién ctru, budce “bién luan quy trinh phén tich dir liéu” khong duoc
dé cap thuong xuyén trong khdi liéu tiéng Anh. Ching tdi cho rang day 1a budc can
thiét dé gia tang murc do tin cay (reliability) va tinh chuan xac (validity) cia phuong
phap nghién ciru nham tao ra tinh tai lap (repeatability), tic 1a kha nang lap lai va
khai quét hoa két qua cho céc tac gia trién khai nghién ciru twong tu trong twong lai.
Vé phan Két qua va thao luan, ba budc tly y trong dir liéu 1a “danh gia két qua”, “chi
ra han ché cua nghién ctru” va “danh gia phuong phap nghién ctiru”. Theo ching t6i,
ba budc nay c6 thé lugc bo, cd nghia 1a cac tac gia co thé tly chon st dung boi mot
s6 1y do nhu sau: thir nht, budc danh gia két qua nghién ctru va chi ra han ché cua
nghién ciru déu hién dién trong hanh dong 2 cua phan Két luan nén khong can thiét
phai l3p lai nhiéu lan; thir hai, budce danh gia phuong phap nghién ciru ciing s& duoc
dé cap trong budc néu han ché caa nghién ciu ¢ phan Két luan. Vi vay, ba budc nay

c6 thé 1a nhitng 1ap luan tly chon trong bai bao. Cudi cing, & phan Két luan, khéi
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liéu tiéng Anh coi budc “danh gia phwong phap nghién ciru” 1a budce tiy y. Ching toi
cling d6ng tinh mot phan véi lra chon ndy bai bude nay cé thé gop vao budce 2 “néu
han ché cua nghién ciu” cua phan Két luan véi diéu kién phwong phap nghién ciru
d6 ton tai mot s6 nhuge diém. Tuy nhién, dbi voi nhimg phuong phap nghién ctu
khong theo 16i mon, ¢é tinh mai, sang tao va dot pha thi viéc dé cap dén vu diém cua
phuong phap nghién cttu can duoc chi rd; vi vay, viéc phan tach budc “danh gia
nghién ctru” lai 1a diéu can thiét.
2.7. Tiéu két

Thong qua ngdn ngit va ndi dung cua 60 bai bao khoa hoc tiéng Anh nganh
kinh té, chuong nay di xac dinh duoc md hinh cau triic gdbm 21 hanh dong va 30 budc
trong khdi liéu tiéng Anh. V& phan Tom tit, cac hoc gia qudc té tuan thu chit ché cau
tric thé loai gdm nam hanh dong trong khung phan tich. Vé phan Din nhap, ngoai
viéc dam bao day du cac bude con lai, két qua cho thiy cac tac gia chua chi trong ba
bude: “trinh bay cau hoi nghién ctru”, “lam 6 cac dinh nghia” va “trinh bay ciu tric
bai b4o”. V& phan Tong quan, hai budc “dua ra y kién phan bac” va budc “thiét ké
quy trinh nghién ctru” chi dat mac ty y, xuat hién kém thudng xuyén hon cac budc
con lai. Vé phan Phuong phap nghién citu, cac tac gia tuan thu chat ché cac budc
trong cau tric, ngoai trir budce “bién luan quy trinh phan tich dit liéu” chi dat muc tdy
chon. Tiép dén, trong phan Két qua va thao luan, cac hanh dong “trinh bay két qua”
va “nhan xét két qua” chiém ty & cao nham thuc hién hiéu qua chirc nang cua phan
nay 1 cung cap thong tin vé két qua nghién ctru va dua ra nhitng binh luan lién quan.
Cudi cung, ¢ phan Két luan, cac hanh dong va cac budc hau hét déu dat mic dién

hinh cao, ngoai trir budc “danh gia phuong phap nghién ctru” chi & mac tuy y.
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CHUONG 3. PAC PIEM CAU TRUC THE LOAI DIEN NGON CUA BAI
BAO KHOA HQC TIENG VIET NGANH KINH TE VA POl CHIEU ANH-
VIET

Tuong dong vai khéi liéu tiéng Anh, cau tric thé loai cua cac bai bao tiéng
Viét ciing dam bao két ciu séau thanh phan noi dung gdm: Tém tit, Dan nhap, Tong
quan, Phuong phap nghién ctu, Két qua va thao luan, Két luan. Trong chuong nay,
ching t6i s& thong ké tan suat xuat hién cua cac hanh dong va cac budc trong ting
cau phan cua bai béo dya trén céc tin hidu ngdn ngir va noi dung dé rut ra cau trdc the
loai dién ngdn cua khdi liu tiéng Viét. Bong thoi, ching tdi tién hanh ddi chiéu cau
trdc cua ting cau phan va tong thé bai bao trong khéi liéu tiéng Anh va tiéng Viét
nham nhan dién nhimg dic diém twong ddng va khac biét trong hai tap khéi liéu. T
d6, mot s6 ban luan vé két qua nghién ciru duoc trinh bay chi tiét, va cudi cing luan
an s& dé xuat mot sé khuyén nghi lién quan.
3.1. Pic diém cau tric thé loai dién ngon ciia bai bao khoa hoc tiéng Viét va doi
chiéu Anh-Viét
3.1.1. Pdc diém cdu tric thé logi dién ngdn cia phan Tém tdt trong bai bao khoa
hec tiéng Viét va déi chiéu Anh-Vigt
3.1.1.1. Bdc diém ngdn ngit va ndi dung trong khoi liéu tiéng Viét

O khdi lidu tiéng Viét, cac biéu thuc, tir vung chuyén dung, va chi té dién ngén
thong dung duoc céc tac gia sir dung nham truyén tai cac muc dich giao tiép khéc
nhau nhu gi6i thiéu bdi canh, néu muc dich nghién citu, mo ta phuong phap nghién
ctu, trinh bay két qua va dua ra két luan. Boi véi hanh dong gidi thiéu, tuong tu cac
bai bao tiéng Anh, khéi liéu tiéng Viét st dung cac biéu thirc nhu: phét trién ddng ké
(BTV3), déng vai tro quan trong (BTA4), dé tai thi vi (BTV12), dding dwoc quan
tam (BTV49), xu huwdng tat yéu (BTV55) v.v nham nhan manh su can thiét dé tién
hanh nghién ciru. Trong hanh dong muc dich, cac biéu thire thuong dung trong khoi
liu bao gom: Nghién ciru tdp trung phan tich... (BTV11), Muc dich ciia nghién citu
nay nham... (BTV12), Nghién citu xem xét...(BTV58) v.v. nhim néu muc dich cta

nghién ciru. Céc biéu thic trong hanh dong phuong phap thuong duoc sir dung dé md
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ta dit lieu (nguon di liéu duwroc thu thdp tir...-BTV18), phuong phap luan (nghién cizu
dinh tinh, dinh lwong, hon hop-BTV7), phuong phap phan tich dit liéu (phan tich di
ligu, phuong trinh cdu tric tuyén tinh, do lwong tic déng-BTV55). Cac biéu thic
thong dung trong hanh dong két qua gom: Két qua khao sét cho thay...(BTV5), Cac
phét hién cua bai viér...(BTV6), Nghién cizu chi ra rang...(BTV12), Két qua nghién
ciru dd khang dinh... (BTV60) v.v. nhim dua ra cac phat hién chinh trong nghién
ctru. Cudi cung, hanh dong két luan dua ra cac goi y, kién nghi va duoc thyuc hién
bang viéc stir dung cac biéu thuc: Pdy la co sé dé dé xudt... (BTV3), Cac két qud
nghién citu c6 y nghia...(BTV12), Bai viét khuyén nghi mét sé chinh sdch...(BTV18)
V.V.

V& tir vung, d6i v&i hanh dong gigi thiéu, cac bai béo néu bbi canh nghién ctu
bang viéc str dung céc tir hoac cum tir nhu: tha vi, quan trong, bién déng, tdt yéu,
dang quan tam, héi nhdp, v.v nham thiét 1ap tim quan trong caa van dé nghién cuau,
dic biét 1a khi dat van dé trong bdi canh bién dong trong nudc, trén thé gidi va hoi
nhap qudc té. Nhitng van dé nay ngay cang thu hit sy quan tm chi y caa xa hoi va
cac hoc gia, vi vay viéc tién hanh nghién ctu 1a can thiét. Hanh dong muc dich cha
yéu str dung cac tir ngit nham danh gia, phan tich cac van dé dat ra trong nghién ciu
nhu: phan tich, nhdn dién, ddnh gid, xem xét, v.v. Tiép d6, hanh dong phuong phap
dugc mo ta thong qua céc tir vung thong dung nhu: so liéu, thu thap, bién, Iy thuyét,
gia thuyét, mau, bdang héi, phong van, mé hinh, kiém dinh, dinh tinh, dinh lwong, hon
hop, hoi quy, phwong trinh cdu tric, v.v. C4c tir ngit ndy ¢d muc dich mé ta dir liéu
dugc thu thap nhu thé nao, theo phuong phap luan nio, va phuong phap phan tich di
liéu ra sao. Hanh dong két qua duoc céc tac gia sir dung cac tir ngit nhu: chi ra, cho
thdy, tdc déng, cung chiéu, nguroc chiéu, v.v nham néu cac két qua chinh thu duoc tir
dir liéu nghién ctru. Trong hanh dong két qua, céc kién nghi, goi y, giai phap duoc dé
Xuat thdng qua viéc st dung cac ngdn tir nhu: kién nghi, gidi phap, gop phan, dé xuat,
khuyén nghi, chinh sach, nham, Iy lugn, thyc tién, v.v.

Cudi cung, luan 4n ciing dwa vao cac chi té dién ngdn nham xac dinh muc dich

giao tiép trong nim hanh dong. Qua viéc khao sat cac phan tom tat bai bao trong khoi
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lieu tiéng Viét, ching tdi nhan thiy ciing nhu khéi liéu tiéng Anh, cac bai béo tiéng
Viét c6 xu hudng it st dung chi té dién ngdn. Mot sé it chi té dugc sir dung thuong
xuyén nham néu su turong phan (Tuy nhién), chi ra méi quan hé nguyén nhan hé qua
(Vi vdy), b6 sung thém van dé (Thém vao dé), mo ta trinh tu cac y (Truwdc tién, thir
hai, thi ba, cudi cing...), néu dich danh cac sy viéc, hién twong (Cu thé, ...). Ching
t6i dua vao céc chi té didn ngbn cing vai ndi dung timg phan doan vian ban dé xéac
dinh muc dich giao tiép, tir d6 xac dinh hanh dong twong @ng.

Sau ddy, luan &n sé& trinh bay cu thé mot vai vi du vé phan Tém tit cua bai
nghién ctu:

(14) (H1-Gigi thigu) Viéc tim ra cac tien té anh hucng dén y dinh nghi viéc ¢
nhan vién 1a mgr dé tai thi vi. (H2-Muc dich) Muc dich ciia nghién cizu nay nham
phan tich nhitng tdc déng cua sw hai 1ong trong cdng viéc va su hé tro cua té chirc
dén y dinh ngh/ viéc cia nhan vién tgi cac doanh nghiép vira va nhé ¢ Tp. Ho Chi
Minh. (H3-Phuwong phdp) Mé hinh phirong trinh cdu triic da dwoc sir dung dé kiém
tra cac gia thuyét bang viéc phan tich dé liéu cia 635 nhan vién. (H4-Két qua) Két
qua nghién cizu chi ra rang cac tién to dwrge dé xuat nghién citu c6 danh hwdng dény
dinh nghi viéc. (H5-Két lu@n) Cac két qua nghién citu ¢é y nghia ¢ ca hai géc dé: ly
thuyét Idn thyc hanh. Vé mat Iy thuyét, két qua nghién cizu cung co Iy thuyét trao doi
x& hgi cung véi md hinh nguén lyc va yéu cdu cuia cong viéc. Trén thuc té, cac nha
quan 1y nén cung cap méi triwong lam viéc tor hon dé nhan vién cam thay an toan,
thoai méi va nhan duoc sy giup do tir nguoi khdc, da dang héa céng viéc va trao
nhiéu quyén tw chii hon cho cap duéi. (BTV12)

Phan tom tit trén bao gom day du nim hanh dong; tuy nhién ciing c6 nhitng
phan tom tat chi dé cap bén hanh dong nhu trong vi du sau:

(H2-Muc dich) Bai viét d@é xudt md hinh nghién ciru va do lwong tac déng cua
thyec tién quan tri nguon nhan lwe (QTNNL) dén si cam két cia nhan vién trong
doanh nghiép nhé va vira (DNNVV). (H3+H4-Phwong phdp + Két qua) Két qua xit
ly dir lieu khao sat 379 nhan vién trong DNNVV khu vue thiong mai, dich vu tai Ha

Ngi cho thay cac hoat dong gom Pao tao va phét trién nhan liee, Pdnh gid thuc hién
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cong viéc, Ché dé dai ngé, Sw an toan trong cong viée, Méi trirong va hé tro cua té
chirc ¢6 danh hwong tich cue dén sw cam két cia nhan vién. (H5-Két lu@n) Tir d6, bai
viét dé xudt mét sé kien nghi nham ting cirong sw cam két ciia nhan vién véi DNNVV.
(BTV35)
3.1.1.2. Péi chiéu tan sudt xudt hién cdc hanh déng trong phan tém tat cua bai bao
khoa hoc tiéng Anh va tiéng Viét

Dwa vao méd hinh cua Hyland (2000), tan suat xuat hién cua cac hanh dong
trong phan tom tit caa khoi liéu tiéng Viét va tiéng Anh duoc thng ké trong bang
sau day:

Bang 3. 1. Tan suat xuat hién cac hanh dong trong phan Tom tit caa bai bao

tiéng Anh va tiéng Viét

Hanh d¢ng Khéi liéu Phan trim Khéi liéu Phan trim
tiéng Anh tiéng Viét

Gidi thiéu 36/60 60% 18/60 30%
Muc dich 60/60 100% 54/60 90%
Phuong 60/60 100% 60/60 100%
phap

Két qua 55/60 92% 56/60 93%
Két luan 38/60 63% 32/60 53%

C6 thé thay rang, c6 su khac biét khong dang ké trong bon hanh dong: Muc

dich, Phuong phap, Két qua va Két luan trong khéi liéu tiéng Anh va tiéng Viét. Cu
thé, 100% bai tom tit tiéng Anh va 90% bai tom tit tiéng Viét cd chira budc Muc
dich nhu trong phan trich sau:

(15) This study proposed counterproductive work behavior under contextual
performance as an outcome of the job engagement. The study also examined
variables core self-evaluation and perceived organizational support as antecedents

of job engagement. (BTA1)
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(16) This study explores the impact of tourism uncertainty, including economic
policy uncertainty (EPU) and travel crises arising from issues such as terrorism and
disease outbreaks, on airline stock markets in Korea. (EA15)

(17) Bai bao nay nghién cizu tdc dong cia van héa té chire dén y dinh ¢ lai
cua nhan vién va vai tro trung gian cua s hai long. (VAbD)

(18) Bai viét nay nghién cizu maoi quan hé giiza hdp ddn thiong hiéu nha tuyén
dung (Employer Brand Attractiveness - EBA) va thdi do trung thanh cuza nhan vién.
(VA23)

100% bai bao & hai thir tiéng déu dé cap dén Phuong phap nhu trong vi du sau:

(19) The survey was filled by 285 bank employees of Nepal. Hierarchical
multiple regression analysis was conducted to test hypotheses. (BTAL)

(20) Mdu nghién cizu gom 416 nhdn vién dang lam viéc ¢ cac doanh nghiép
nganh dich vu tgzi TP.HCM, thoi gian nghién citu tir thang 06/2019 dén thang
12/2019. M hinh cdu tric tuyén tinh (SEM) duwroc sir dung dé phan tich va kiém dinh
cac gia thuyét ciia md hinh. (VA23)

Dic biét 13, 92% céc bai béo tiéng Anh va 93% bai bao tiéng Viét déu dé cap
Két qua, tac 1a cac hoc gia nuwdc ngoai va Viét Nam déu nhan manh dén vai trd quan
trong cua két qua nghién cau:

(21) Regression results showed significant positive relationships between
antecedent variables and job engagement, and job engagement and outcome
variables. Similarly, partial mediation was observed among core self-evaluation and
task performance, core self-evaluation and organizational citizenship behaviors, and
core self-evaluation and counterproductive work behaviors, and full mediation was
observed in the relationship betweenperceived organizational support and task
performance, and perceived organizational support and counterproductive work
behaviors. (BTA1)

Két qua cho thdy ca 3 yéu té gdy cing thang tai noi lam viéc c6 tac déng cung

chiéu 1&n cam xuc tiéu cuc, dong thoi cam xUc tiéu cuce ciing cé tdc dong cung chiéu
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dén can kiét cam xdc, cudi cing can Kiét cam xiic ¢6 tac dong tiéu cuc dén dinh hudéng
khéach hang. (BTV19)

Budc Két luan xuat hién trong 60% bai tom tit tiéng Anh va trong 53% bai
tom tat tiéng Viét:

(22) This study adds counterproductive work behaviors in the job engagement
model suggested by Kahn. (BTA1)

(23) Qua dé, mét s6 ham y qudan tri diege dé xuat cho nghién cizu nay. (BTV30)

Co6 thé nhan thay su khac biét 16n nhat 1a sy xuat hién cia hanh dong Gidi
thiéu. Cac nha khoa hoc Viét Nam c6 xu huéng bé qua phan gidi thiéu khi chi 30%
bai tom tat dé cap dén bbi canh nghién cuu; trong khi d6, & khai liéu tiéng Anh hanh
dong nay dat murc dién hinh, chiém dén 60%:

(24) Job engagement has been widely studied in the present scenario in
developed countries as the issue of disengaged workforce is creating a concern
among practitioners. As global organizations are functioning even in least
developing countries, the scenario is similar in their context too. (BTAL)

(25) Viéc tim ra cac tién té anh hucng dén y dinh nghi viéc ¢ nhan vién l1a mat
dé tai thu vi. (BTV6)

Nhu vay, cac hoc gia nudc ngoai ¢6 xu hudng xéac lap bdi canh nghién ctu
nham néu tam quan trong cua van dé nghién cuu, trong khi d6 cac hoc gia Viét Nam
chua thuc sy chi trong dén boi canh nghién ciru ma di vao gidi thiéu myc dich ngay
tir dau. Vi vay, phan Ién cac phan tom tat ¢ bai béo tiéng Viét s& bat dau bang phan
muc dich, theo sau 1a phuong phép, két qua va két luan.

Mau cdu trdc cua phan tom tit trong khéi liéu tiéng Anh va tiéng Viét duoc
trinh bay trong bang sau:

Bang 3. 2. Miu c4u trac caa phan Tom tat trong bai bao tiéng Anh va tiéng

Vigt

MAu cau trac Tom tit tiéng Anh | Tom tat tiéng Viét

G-M-P-Kq-KI 60% 10%
M-P-Kg-KI 36.7% 50%
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M-P-Kq 0 20%
G-M-P-Kq 3.3% 10%
M-P-KI| 0 10%

Mot diéu dang luu ¥ 1a mAu cau trac di ndm thanh phan G-M-P-Kg-KI chiém

60% trong khéi liéu tiéng Anh, nhung chi chiém 10% trong khéi liéu tiéng Viét. Tuy
nhién, cau tric M-P-Kg-KI lai chiém ty Ié cao trong khéi liéu tiéng Viét (50%), va
chi chiém 36,7% trong khéi liéu tiéng Anh. Day ciing 13 hai c4u tric phd bién nhat
trong khdi liéu tiéng Viét va tiéng Anh.

Vi du sau day minh hoa cau tric 5 thanh phan G-M-P-Kg-KI trong bai tom tat
tiéng Anh:

(26) (H1-Gigi thi¢u) Job engagement has been widely studied in the present
scenario in developed countries as the issue of disengaged workforce is creating a
concern among practitioners. As global organizations are functioning even in least
developing countries, the scenario is similar in their contexts too. (H2-Muc dich)
Thus, building upon Kahn’s conceptualization of engagement, this study proposed
counterproductive work behavior under contextual performance as an outcome of the
job engagement. The study also examined variables like core self-evaluation and
perceived organizational support as antecedents of job engagement. Task
performance and organizational citizenship behaviors are outcome variables.
Furthermore, it also examined the mediating nature of job engagement. (H3-Phuwong
phap) The survey was filled by 285 bank employees of Nepal. Hierarchical multiple
regression analysis was conducted to test hypotheses. (H4-Két qud) Regression
results showed significant positive relationships between antecedent variables and
job engagement, and job engagement and outcome variables. (...). (H5-Két lu@n)
This study adds counterproductive work behaviors in the job engagement model
suggested by Kahn. (BTA1)

Phan tom tit sau ddy thé hién cau truc phd bién M-P-Kg-KI trong khéi liéu
tiéng Viét:
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(27) (H2-Muc dich) Nghién cizu kiém tra su tdc déng cua cac yéu té cdu phan
ndng luc quan 1y dén hiéu quda quan Iy cua nhan sie quan 1y kinh doanh tai cac ngan
hang thuong mai Viét Nam hoat dong trén dia ban Ha Ngi. (H3-Phwong phdp) Bai
bdo da sir dung két hop phwong phép nghién ciru dinh tinh (phong vén sau) véi nghién
cieu dinh lwong (phan tich nhan té khdm phd) dé xdc dinh cde nang luc quan Iy can
thiét doi véi nhan s qudn 1y kinh doanh. Phirong phdp phdn tich héi quy dwoC Sir
dung dé danh gid mirc dg tac déng cia cde nang luc quan ly téi hiéu qud quan Iy va
(H4-Két qud) két qua cho thdy ndang Iic thich nghi véi hoan canh va gidi quyét van
dé cé tac dong thudn chiéu véi hiéu qua quan ly. (H5-Két lu@n) Véi két qua nghién
ciu trén, bai viér da dwa ra can cir quan trong cho hoat déng quan tri nhan luc dya
trén nang liee doi v6i nhan sy quan 1y kinh doanh (BTV50).

Cac mau cau trac khac nhu M-P-Kq, G-M-P-Kg, M-P-K1 dugc ghi nhan chiém
lan luot 20%, 10%, 10% trong khdi liéu tiéng Viét va 0%, 3,3%, 0% trong khdi liéu
tiéng Anh.
3.1.1.3. Poi chiéu ddc diém cdc hanh dong trong phdn tom tat ciza bai bao khoa hoc
tiéng Anh va tiéng Viét

Dit liéu trong nghién ctu cho thay ¢ khdi lidu tiéng Anh, phan Muc dich va
Phuong phap 14 hanh dong bat budc, trong khi d6 phan Giéi thiéu, Két qua va Két
luan déu 1a hanh dong dién hinh. O khdi liéu tiéng Viét, hanh dong bat budc chi gom
phan Muc dich va Két qua, trong khi ¢6 hanh dong Gidi thiéu va Két luan duoc xem
la cac hanh dong tuy y.

Céc hanh dong Muc dich, Phuong phap va Két qua chiém tan suat cao nhat
trong hai tap khdi liéu. Két qua nay tuong déng vai cac nghién ciru di trude cua Ren
va Li (2011) [124], Xu (2019) [147] va Zhang cing cong sy (2012) [153]. Piéu nay
cho thiy ba hanh dong nay giir vai trd quan trong trong bai bao nghién ciru nganh
kinh té. Vi vay, cac nha nghién ctru trong linh vuc nay can nhan biét sy can thiét caa
ba 1ap luan trén. Nghién ciru ciing chi ra sy khac biét 16n giita hai khéi liéu d6 1a tan
suit xuat hién caa phan Gigi thiéu. Phan nay duoc dé cap twong d6i nhiéu trong bai

bao tiéng Anh nhung chua duoc ch trong théa dang trong bai bao tiéng Viét. Két
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qua nay ciing phu hgp vai nghién ctiru trude day cua Al-Khasawneh (2017) [35] khi
tac gia nay két luan rang phan Gidi thiéu it dugc dé cap trong cac bai bao viét boi cac
nha nghién ctru khong dén tir quéc gia néi tiéng Anh (non-native speakers). Cac tac
gia Viét Nam thuong ma dau phan tém tat bang Muc dich nghién ctru ma khong dé
cap dén bdi canh va tim quan trong cua nghién ciru trong hanh dong Giéi thiéu. Tuy
nhién, hau hét cac bai bao tiéng Anh déu c6 phan Gidi thiéu nham thiét 1ap nghién
ctru hién tai trong tién trinh va bdi canh chung caa linh virc nghién ctu.

V& mau cau trdc, ba cu trac thuong gap trong hai khéi lidu 1a G-M-P-Kg-K,
M-P-Kg-Kl, vd M-P-Kg. Cu thé, cau tric G-M-P-Kg-Kl1 duoc sir dung nhiéu nhat
trong khoi liéu tiéng Anh, trong khi d6 cau tric M-P-Kg-KI kha pho bién ¢ khdi liéu
tiéng Viét. Cac hoc gia nudc ngoai thuong tuan thu da nim budc trong phan tom tat
trong khi do céac tac gia Viét Nam st dung ba budc trong cau triic va thuong bé qua
phan Gigi thiéu va Két luan. Két qua nay kha tuong dong vai nghién ciu caa Amnuai
(2019) [37] khi tac gia nay phan tich cau tric phan tdm tit cac bai bao chuyén nganh
ké toan dugc xuat ban trong tap chi qudc té va tap chi caa Thai Lan. Tac gia két luan
rang céc bai tom tit dang trén tap chi nudc ngoai ¢é cau tric nim-budc, tuy nhién cac
bai bao dang trén tap chi Théai Lan chi gom ba budc 1a Muc dich-Phuwong phap-Két
quéa. Tuong ty, trong nghién ciru caa Zanina (2017) [152] vé phan tom tit trong khoi
licu bai bao tiéng Anh va tiéng Nga ciing chi ra rang céac bai béo tiéng Anh tuan tha
chat ché nam-budéc trong mé hinh cua Hyland (2000) [87], trong khi d6 bai bao tiéng
Nga hiém khi dé cap dén budc Gigi thiéu va Két luan. G mot nghién ctu khac, Xu
(2019) [147] ddi chiéu bai bao dugc viét bai cac tac gia nguoi Anh ban xi trén hai
tap chi nganh ngdn ngir dugc xép hang danh muc tap chi SSCI (Social Science
Citation Index, thuoc hé théng WoS — tirc ISI cii) va céac tac gia ngudi Trung Qubc
trén hai tap chi uy tin trong nuéc thudc nganh ngdn ngir. Két qua cho thay phan tom
tat caa bai bao dugc viét boi cac tac gia ngudi ban xt mang nhiéu mau sic hon va
phong pht hon vé cac hanh dong lap luan. Xu ciing di dua ra khuyén nghi cho cac

hoc gia ngudi Trung Qudc trong viéc nang cao nhan thirc vé cau trdc thé loai cia
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phan tém tit; tir d6 soan thao cac bai bao theo quy chuan quéc té dé cong trinh nghién
clru ¢6 co hoi tiép can véi cong dong khoa hoc trén pham vi toan cau.

Tuu trung lai, nghién ciru khuyén nghi rang cac nha nghién ciru méi vao nghé
trong linh vyuc Kinh té nén nhan dién sy khac biét gitra phan tom tat bai bao tiéng Anh
va tiéng Viét, dong thai can luu v cau trdc chuan muc cua phan tom tit dé dap ung
quy udc qudc té. C6 nhu vay, cac nha nghién ctu Viét méi ¢ kha nang ning cao chét
lwgng cua bai béo tiéng Anh trong qué trinh xuat ban quéc té.

3.1.2. Déc diém cdu triic thé loai dién ngon ciia phin Didn nhdp trong bai bao khoa
hoc tiéng Vigt va doi chiéu Anh-Vigt
3.1.2.1. Bdc diém ngén ngit va ndi dung trong khoi liéu tiéng Viét

O hanh dong 1 “Thiét 1ap pham vi/linh vuc nghién ciu”, trong budc 1, cac tac
gia bai bao dé cap dén vai trd quan trong cua linh vuc nghién cau & tim khai quat.
Cac biéu thirc pho dung bao gom: ... trén thé gisi ndi chung va tgi Viét Nam noi riéng
c6 kha nhiéu nghién cizu Vé... da dwoc cong bo (BTVL), ... ¢é dong gop ding ké
vdo...(BTV4), Trong béi canh nén kinh té Viét Nam ... dang thu hit dwoc rdt nhiéu
Si quan tam, déng vai tro quan trong ¢....(BTV28). Trong budéc 2 (Trinh bay mét s6
hiéu biét duwong thoi vé nghién ciu), cac tir vung, biéu thic tiéu biéu gom: co thé
dong gop dang ké....; tiang truong Kinh té dang ké ...; Tuy nhién, ddc thu cia Viét Nam
la ...; Ngoai ra, tinh trang ..., Tuy nhién, tai Viét nam ... méi chi dwoc chd trong rd
rét tai...; Chinh vi vdy, van dé dat ra ...; gép phan: ... 1a yéu té quan trong tgo nén
sir thanh ¢ong cia...; Theo bdo cdo nghién ciru..., v.v nham néu mot sb thyc trang
lién quan dén van dé nghién ciru tai Viét Nam, cd lién hé véi khu vuc va thé gisi. O
budc 3 (Lwoc khao mot sb tai lieu nghién ctru trude ddy), cac biéu thicc sau day
thudong duoc st dung trong bai bao: Cho dén nay, mét vai nghién cizu thuc nghiém
da tim thdy...(BTV4), Céc nha khoa hoc chi ra rang..., nhiéu hoc gid trén thé gidi
hién nay tdp trung vao...... (BTVS), ... nham trinh bay nhitng két qua nghién ctu lién
quan tryc tiép dén dé tai, tir d6 nhan dién nhing 15 hong tri thirc chua duoc kham

pha.
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Trong hanh dong 2 (Xéc lap khoang tréng nghién ctu), hai buéde duoc thyuc
hién bao gdm B1. Chi ra khoang tréng nghién ctru va B2. Pua ra nhirng Iy 18 tich cuc
dé tién hanh nghién ctru. O budéc 1, viéc chi ra khoang trong nghién ciru dwgc cac tac
gia str dung cac don vi ngdn ngir nhu: Tuy nhién, cac nghién cizu nay méi chi chui yéu
hwéng téi...(BTV1); Tuy nhién, nhing nghién cizu ndy diwoc tién hanh ch yéu tai...
Nhdn thdy khodng tréng trong nghién citu di truéc vé vin dé nay......(BTV4); Tuy
nhién, sé lirong cac nghién cizu tdp trung phan tich trong béi canh kinh té cua Viét
nam con han ché...(BTV1); ...tuy nhién lai chi c6 it nghién cizu xem xét trong mét
nganh nghé cy thé...(BTV12); Hién nay, c6 rat nhiéu cac nghién cizu vé... Tuy nhién,
cac nghién cizu Vé danh hwrong cua ...hdau nhie chira dwoc nghién cieu...(BTV16) v.v.
Nhitng biéu thirc ndy duoc st dung véi muc dich chi ra ring mac du cac nghién ciu
tuong tu da duoc tién hanh; tuy nhién van con nhiing khoang tréng can khai pha va
can duoc tiép tuc thuc hién nghién cau. O budc 2, cac tac gia tiép tuc dua ra nhiing
thong tin co loi dé thuyét phuc doc gia vé su can thiét cua dé tai. Cac tir vung, biéu
thize thuong gap gom: Xudt phat tir nhu cdu thyec té trén, ...tdc gid lwa chon nghién
citu chu dé vé....(BTV1), Chinh vi vdy nghién cizu ndy 1a yéu cau cdap thiét va co y
nghia ca vé mat Iy thuyét ciing nhie thuc tién... (BTV16).

Cudi ciing, ¢ hanh dong 3, c4c tac gia trinh bay kha nhiéu théng tin lién quan
dén muyc dich nghién ctru, cau hoi nghién ciiu, cac khai niém, phuong phap va két qua
nghién ctu, dong gop cua nghién ciru va cau tric cua bai bao. Hanh dong nay bao
gom bay budc; tuy nhién theo thong ké cuaa ching t6i, cac tac gia bai béo chu yéu chi
dé cap dén budc 1 (Néu muc dich, tim quan trong cua chii dé nghién ciu hién tai) va
buéc 6 (Nhan manh dong gbp cua nghién cau hién tai). Cac budc con lai xuat hién
rat it hoac hau nhu khong c¢6 mit trong phan din nhap bai béo. Cu thé, buéc 1 néu
muc dich va tdm quan trong ctia nghién ciu thdng qua viéc st dung céc biéu thic
ngdn ngit nhu: Muc dich chinh cia bai viét nham dwa ra nhitng... (BTV4), Bai viét
nghién cuu mize do tdac dong cua...(BTV28), Chinh vi vay, muc tiéu cua nghién cuu
nay la iing dung...(BTV56), v.v... O budc 2, cac bai béo trinh bay cau hoi nghién ciu

hoic gia thuyét nhu trong vi du sau: Hai cau hdi nghién ciru dwoc dat ra la:
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...(BTVB), Do dé, bai viét nay huréng téi viéc tra loi cau hei nghién ciu: ...(BTV11).
Biéu thirc thudng dung trong budc 3 1a: (khai niém) co thé hiéu la... (BTV16). Dac
biét, chiing t6i chi ghi nhan mot bai bdo co sir dung budc 4 thong qua biéu thic
“..théng qua viéc phan tich két qua hai quy md hinh” (BTV12). Thém vao d6, ching
t6i khong phat hién thay buéc 5 trong khéi liéu bai béo tiéng Viét lién quan dén viéc
gidi thiéu so lugc vé két qua nghién ctu. Tiép dén budc 6, cac tac gia néu bat dong
gop cua nghién cau bang viéc st dung céc tir vung va biéu thie nhu: Bai viét nay cé
thé la tw liéu cho...(BTVA4), ddy la mét nghién cizu méi 6 thé ap dung nhw mét tai
ligu tham khao hiru ich... (BTV16). Cudi cung, cau tric bai nghién ciru duoc mot sé
bai bao trinh bay trong budc 7 thdng qua cac biéu thirc nhu: Bai viét diroc bé cuc
thanh 5 phan... (BTV8), Cac ngi dung co ban cua nghién citu ndy diwoC sap xép
gom...(BTV16), B cuc bai viét dwoc trinh bay...(BTV58).

V& tir vung chuyén diing, cac tac gia s dung tir ngit nhu: déng gop, ding ké,
quan tam, quan trong, v.v nham thiét 1ap pham vi va néu tinh cap thiét cua nghién
ctru. Ngoai ra, dé chi ra khoang trong tri thic, cac tir sau thuong duoc sir dung: khoang
trong, cdp thiét, han ché, v.v. Cudi cing, khi trinh bay nghién ctu hién tai, nguoi viét
sur dung cac tur nglr nhu: muc dich, muc tiéu, hwong toi, bé cuc, ngi dung, v.v.

Xét dén chi té dién ngdn, trong phan dan nhap cuaa céc bai bao, tac gia thuong
sir dung c4c tir tiéu biéu nhu: Tuy nhién, Ddu vdy (nham nhan manh su tuong phan),
Vi vdy (nham néu méi quan hé nguyén nhan hé qua), Thém vao dé (nham bo sung
théng tin), Ter @6, Theo dé (nham gidi thiéu thdng tin tiép theo).

Sau day, luan &n s& trinh bay cu thé mot vi du vé phan dan nhap cua bai bao
nghién ctru ddng thoi chi ra cu trdc thé loai cua phan nay:

Phan tom tit trén bao gom day di nam hanh dong; tuy nhién ciing cé nhitng
phan tom tit chi dé cap bén hanh dong nhu trong vi du sau:

(28) (H1-B1-Néu tam quan treng ciia linh vuc nghién cizu) Trong béi canh
nén kinh té Viét Nam dang trong giai doan phuc héi va tiang téc, cng Véi sw gia ting
muzc thu nhdp cuia nguwoi dan, nganh thuec phdam dang la nganh thu hit dwoc rat nhiéu

sir quan tam va hiza hen sé c6 nhitng bude ting trueéng Manh trong tirong lai. Piéu
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nay dat ra nhiéu co hdi ciing nhw théach thirc déi véi cac nha qudan tri. Pé nang cao
nhitng co héi va déi pho véi nhieng thach thize dé, quan tri tai chinh doanh nghiép
néi chung va dac biét 1a quan tri vén leu dong 1a mét van dé 16n ma cac doanh nghiép
thirc phdam can phdi cha trong. (...)

(H1-B2-Trinh bay mét sé hiéu biét dwong théi) Mét sé ddic diém cia véon leu
déng doi véi cac cong ty thuc pham dé la: lwong tien mdt co han; hang ton kho co
han siz dung va chi nén du triz trong ngan han; khodn phdi thu va khoan phdi tra
nhiéu nhung lai c6 vong quay ngan. Do dé, hoat déng quan tri vén leu dong, cu thé
la quan Iy tién mat, hang ton kho, cac khodn phdi thu va cac khodn phdi tra 1a hét
sitc can thiét. Cac ngi dung cua hoat déng qudan tri vén leu dong bao gom: quyét dinh
dé tien mat trong quy bao nhiéu 1a hop Iy, hang ton kho bao nhiéu la du, quan tri
khoan phdi thu sao cho doanh nghiép vin ban dwoc nhiéu hang ma giam thiéu diroc
rii ro khéng thu héi duwoc tién, quan tri khodn phdi tra dé doanh nghiép khdng ¢
trong tinh trang mat khd ndng thanh todn ma van tan dung dwoc tin dung cia doi tac.

(H1-B3-Luwgc khdo mét sé nghién cieu tride diy) Tong quan nghién cizu cho
thdy dd c6 nhiéu nghién cizu vé su tdc dong cua quan tri von heu déng dén khd ndng
sinh loi trén thé gidi ciing nhw ¢ Viét Nam, (H2-B1- Chi ra khodng tréng nghién
cieu) tuy nhién lgi chi ¢ it nghién cizu xem xét trong mét nganh nghé cu thé. Do ds,
cac tac gid da lwa chon chi nghién cizu vé nganh thyec pham. (H3-B1-Néu muc dich
ciia nghién ciru) Bai viét nghién ciru mite do tdc dong cua qudn tri von heu dong dén
loi nhudn cuia cac doanh nghiép trong nganh thuc phdm niém yét trén thi truong
chung khoén Viét Nam (H3-B4-Tom lwgc phwong phdp nghién ciru) thdng qua viéc
phan tich két qua hoi quy mé hinh. (H3-B6-Néu déng gép ciia nghién ciu) Tir do
dwa ra dwoc nhitng vdn dé va giai phap gidp cac doanh nghiép nganh thzc pham
quan tri von luu déng dwoc hiéu qud, nang cao khd ndang sinh loi, gop phan lam ting
gia tri doanh nghiép. (BTV12)
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3.1.2.2. Déi chiéu tan sudt xudt hién ciia Cac hanh déng va cdc buée trong phan dan
nhdp ciia bai bdo tiéng Anh va tiéng Viét
Bang 3. 3. Tan suit xuat hién cac hanh ddng va cac budéc trong phan din nhap

ciia bai bao tiéng Anh va tiéng Viét

. _ Khéi liéu
Khoi ligu . . 5
Hanh dong/Budc » Phan tram | tiéng Phan tram
tieng Anh _
Viét
H1. Thiét lap linh
_ B 60/60 100% 60/60 100%
vuc/pham vi nghién ciu
Bugdc 1. Néu tam quan
trong cua linh vuc nghién 60/60 100% 60/60 100%
cau
Budc 2. Trinh bay mét s6
hiéu biét duong thoi vé 59/60 98% 58/60 97%
nghién cuu
Budc 3. Lugc khao mot
s6 tai lieu nghién cuau 53/60 88% 33/60 55%
trude day
H2. Xac lap khoang
, B 58/60 97% 43/60 60%
trong nghién ciu
Buéc 1. Chi ra khoang
) 58/60 97% 36/60 60%
tréng
Budc 2. Pua ra 1y 1€ tich
cuc dé tién hanh nghién 52/60
_ _ _ 87% 34/60 57%
ctu hién tai (sau khi chi
ra khoang tréng NC)
H3. Trinh bay nghién
_ _ 60/60 100% 52/60 87%
ciu hién tai
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Budc 1. Néu tam quan
trong cua chu dé nghién 60/60 100% 52/60 87%

ctru hién tai

Budc 2. Trinh bay cau hoi

nghién ctu hoac cac gia 20/60 33% 8/60 13%
thuyét
Budc 3. Lam rd cac dinh
35/60 58% 5/60 8.3%
nghia
Budc 4. Tom tat phuong
] R 45/60 75% 1/60 1,7%
phap nghién cuu
Buéc 5. Pua ra mot s6 két
] 37/60 60% 0/60 0%
qua chinh
Budc 6. Nhin manh dong
gop cua nghién ctru hién 46/60 77% 52/60 87%
tai
Bugc 7. Trinh bay céu
39/60 48% 5/60 8.3%

trdc cua bai bao

C6 thé thay rang trong khéi liéu tiéng Anh hanh dong 1 va hanh dong 3 & murc
bat budc (100%) va hanh dong 2 dat muc dién hinh (97%). Trong khi d6, trong khoi
lieu tiéng Viét chi c6 hanh dong 1 & muc bat budc, hanh dong 2 va 3 déu dat muc
dién hinh. Két qua chi ra mie d6 tuan tha chat ché ba hanh dong trong mé hinh CARS
cua cac nha nghién ctru nudc ngoai. Ho sir dung cau tric H1-H2-H3 trong bai béo
nham thiét 1ap pham vi nghién cau, chi ra khoang tréng nghién ctiu va gisi thiéu
nghién cau hién tai. Tuy nhién, cac hoc gia Viét Nam thuong bo qua phan xac 1ap
khoang tréng nghién ciru va di vao trinh bay ngan gon nghién ciru hién tai. Néu vay,
tac gia s& khdng néu bat duoc nhirmg doéng gop vé mit hoc thuat cing nhu thuc tién
cua dé tai. Do d6, dé ban thao bai bao c6 thé dugc chap nhan trong cong dong hoc

thuat thé gioi, cac tac gia nguoi Viét can chl trong céc 1ap luan nham chi ra khoang
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trbng trong nghién ctru dé tir d6 khang dinh gié tri, tinh méi va déng gop cua nghién
chu.

O hanh d6ng 1 (Thiét 1ap pham vi nghién ctu), ching t6i nhan thay hau nhuw
khdng c6 su khéc biét 1on giita bude 1 va budc 2. Hau hét tat ca cac bai bao déu dé
cap dén thm quan trong cia pham vi nghién ctu va trinh bay mét sé hiéu biét duong
thoi vé nghién ciru. Tuy nhién, sy khac biét thé hién rd ¢ bude 3 (Iwoc khao mot sb
tai liéu nghién ctru trude day) khi khéi liéu tiéng Anh chiém 88%, dat muc dién hinh
va khdi liéu tiéng Viét chi chiém 55%, dat mic tay .

Véi hanh dong 2 (Xac 1ap khoang tréng nghién ctru), budc chi ra khoang tréng
nghién ctu ¢ khéi liéu tiéng Anh va tiéng Viét lan lugt chiém 97% va 60%. Diéu nay
cho thiy mirc d6 tuan thii & khdi liéu tiéng Anh cao hon tiéng Viét. Budc 2 duara Iy
I& nham tang thém phan thuyét phuc cho viéc tién hanh nghién ctiru dat mire dién hinh
& cac bai bao tiéng Anh (87%) va muc tly v ¢ bai béo tiéng Viét (57%). Diéu nay co
nghia rang, cac bai bao tiéng Viét chua chi trong viéc tong hop va danh gia cac nghién
ctru trude day nham néu bat nhiing han ché hoic nhitng van dé chua duoc khai phé
dé tir 6 dan dat vao chu dé nghién ctu hién tai.

O hanh dong 3 “Trinh bay nghién citu hién tai”, budc 1 “néu tam quan trong
cua chi dé nghién ciru” dat mac bat budc (100%) & khéi lidu tiéng Anh va mie dién
hinh & khéi ligu tiéng Viét (87%). Mot diéu dang luu tim 1a ngoai trir bude 1 va budc
6 trong khoi liéu tiéng Viét dat mirc dién hinh, nam budc con lai trong hanh dong 3
gom: trinh bay cau hoi nghién ciru, 1am 13 céc dinh nghia, tom tit phuong phap nghién
ctru, dua ra mot s6 két qua chinh, va trinh bay cau tric bai bao déu & muc tly y trong
khdi liéu tiéng Viét. Tuy nhién, két qua tong hop trong khéi liéu tiéng Anh cho thay
bén canh budc 1 & mic bat budc, cac budce 4, 5, 6 déu dat muc dién hinh ngoai trir
budc 2, bude 3 va budc 7 (6 muc tiy ¥). Ngoai ra, cac budc tly ¥ & khdi liéu tiéng
Anh van chiém ty & cao gap nhiéu lan so véi khéi ligu tiéng Viét. Vi vay, cac nha
nghién ctru trong nudc can chl trong tuan tha cac budc ¢ hanh dong 3 nham thoa
man tiéu chuan caa mot bai béo qudc té. Hay néi cach khac, cac bai bao nén dua ra

céc dinh nghia, trinh bay so lwoc vé phuong phap nghién ctru ciing nhu mot s6 két
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qua chinh caa nghién ctu, tir 6 nhan manh nhitng déng gdp ctia nghién ctu hién tai.
Viéc thé hién rd rang cau trdc caa bai bao trong phan dan nhap ciing 13 mot yéu cau
ma cac hoc gia Viét Nam can luu ¥ nhdm gigi thiéu cho ngudi doc bd cuc tong thé
cua bai béo.
3.1.2.3. Péi chiéu déc diém ciia cdc hanh dong va cdc budce trong phan dan nhdp ciia
bai bdo tiéng Anh va tiéng Viét

Vé diém tuong dong, ca hai tap dir liéu déu dam bao du thdng tin cua ba hanh
dong H1. Thiét lap linh vuc nghién cau, H2. Xéc lap khoang trong nghién cau, va
H3. Trinh bay nghién ciru hién tai. Tuy nhién, di liéu chi ra rang phan dan nhap cua
bai bao khoa hoc trong khéi liéu tiéng Anh va tiéng Viét ton tai mot sé khéc biét.
Trong khi céc bai bao tiéng Anh tuan thu kha chit ché cac hanh dong va cac budc
trong md hinh CARS cua Swales thi cac bai bao tiéng Viét lai chua duy tri mic do
6n dinh nham théa man cac yéu cau chuan muc cua cau tric thé loai dién ngén trong
bai bao khoa hoc. Trudc tién phai ké dén budc khai luoc cac nghién ctu trude day dé
tir 6 tim ra nhitng diém han ché hoac phat hién ra nhiing van dé chua duoc khai pha
trong H1. Budc nay chwa duoc quan tam chi y trong phan dan nhap cuaa bai béo tiéng
Viét. Két qua nay ciing phan nao tring lap véi nghién ciu cia Jogthong (2001) [91]
va Ahmad (1997) [31] khi c6ng trinh caa Jogthong va Ahmad lan luot két luan rang
45% cac bai bao tiéng Thai va 35% bai béo tiéng Malaysia chua néu ra nhitng danh
gia vé cac nghién ctru di trudce dé rat ra khoang tréng nghién cau. Muyc dich cia viéc
phan bién cac nghién ctru trude day 1a dé phét hién nhirng khiém khuyét, han ché, 15
hong chua duoc khai pha nham néu bat chit d& nghién cau hién tai. Tuy nhién, vé
khia canh vin hoa, dan toc ta chwa c6 truyén thong vé khao cau khoa hoc dé duc két
nhitng tri thicc khoa hoc tir nhitng nghién ciru khac. Dong thoi, mot bo phan khdng
nho ngudi Viét van cé thoi quen phat biéu theo kinh nghiém c& nhan hozc theo cam
tinh, it dya trén cac can cur khoa hoc (evidence-based) (Lam Quang Pong, 2017 [5];
Nguyén Vin Tuan, 2019 [25]). Piéu nay c6 nghia 12 vin héa thu dong, hoc thién léch

vé ly thuyét, chua coi trong thuc hanh va thyc nghiém da anh huéng khong nho téi
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cach trinh bay y tuéng cua bai béo khoa hoc néi chung va phan dan nhap ndi riéng
trong khéi liéu tiéng Viét.

Su khac biét gitra hai tap dit liéu ciing thé hién rd nét & H3 khi hau hét tit ca
cac budc trong hanh dong nay ¢ khéi liéu tiéng Viét déu xuat hién & tan suat thap
trong twong quan so sanh véi khéi liéu tiéng Anh. Cu thé, tuy ring hanh dong 3 gom
bay budc nhung céac tac gia Viét thuong chi dé cap hai buée 1a: B1. Néu tim quan
trong cua chu dé nghién cau hién tai va B6. Nhian manh dong gép cua nghién ciu.
Tr sy kh&c biét nay, cac tac gia Viét Nam nén luu tam mot s6 luan diém khi tién hanh
viét phan dan nhap cua bai bao khoa hoc. Cu thé, cac tac gia can chu trong téng quan
cac nghién ctru trugc mot cach ki ludng dé dan dat vao chu dé nghién ciu, miéu ta
so lwoc vé nghién ctu hién tai bao gom céc thong tin nhu ciu hoi nghién ciu, cac
khai niém trong bai bao, cac phuong phap nghién ciru, két qua so lugc cia nghién
ctru, dong gop cua nghién ciu va b cuc bai bao.

Tur két qua nay, nghién ciru dua ra mot s6 goi y nham cai thién chét luong
phan dan nhap noi riéng va bai bao theo hudng tiép can chuan quéc té néi chung. Cac
hoc gia Viét Nam can nang cao nhan thirc vé tim quan trong cua viéc tim hiéu, danh
gia, phan bién mot cach sau sac va toan dién cac nghién ciu di trude dé néu bat dugc
khoang tréng nghién ctiru va nhan manh rang dé tai nghién ctu xtmg dang duoc thyc
hién. Diéu nay sé& gilp cé4c tac gia gia tang chat lwong bai bao nham tién tai myc tiéu
Xuat ban & nhitng tap chi quéc té uy tin duoc xép hang trong hé thng WoS va Scopus.
3.1.3. Diic diém ciu tric thé logi dién ngon ciia phin Téng quan trong bai béo
khoa hoc tiéng Viét va déi chiéu Anh-Vigt
3.1.3.1. Ddc diém ngdn ngir va néi dung trong khoi liéu tiéng Viét

O hanh dong 1 “Thu hep pham vi nghién ciru”, cau tric thé loai dugc ciu tao
theo hudng tiép can tir pham vi rong dén pham vi hep. Theo do, budc 1 néu mot van
dé bao quat trong linh vuc nghién ciru bang viée sir dung cac tir vung, biéu thic nhu:
Xét theo quan diém nay (BTV1), Cing véi qud trinh héi nhdp kinh té quoc té...
(BTV33). Budc 2 néu tim quan trong cta nghién ciru, duoc cac tac gia sir dung céac

biéu thirc nhu: ... 1a mét trong nhiing nhan t6 quan trong tic dong téi..., c6 vai trd
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quan trong trong viéc... nhim timg budc khang dinh vai trd cta nghién ctru. Budce 3
lugc khao mot sb cong trinh da dugc cong bd nham dua ra mot sb thong tin chung
lién quan dén van dé nghién ctru: phdn tich va lam ré vai tro cua... Két qud nghién
civu ciing chi ra rang... (BTV1), Mét sé cong trinh nghién cizu khoa hoc da diwroc
cong bé ...(BTV10).

Trong hanh dong 2, cac tac gia xac 1ap khoang tréng nghién ctru bang viéc chi
ra nhitng khiém khuyét, thiéu sét cta cac nghién ctru trude day (B1): Cho t6i nay,
phat hién tir cdc nghién ciru da thwe hién khéng hodn toan thong nhat (BTVT), Mot
han ché cia (tac gia trwée) la chwa quan tam dén... (BTV23). Tiép d6, cac bai bao
khang dinh khoang trong chua duoc khai pha trong béi canh Viét Nam va thé gidi
(B2): S khéng thong nhdt trong két qud... Tuy nhién, cdc céng trinh nghién ciru chii
yéu la nghién ciru dinh tinh ... (BTVT), S6 leong cdc nghién ciru vé (van dé nghién
citu) con rat han ché..., cé nhiéu nghién ciru ban vé ..., tuy nhién khéng cé s thong
nhdt chung trong viéc do luong (BTV38). Budc 3 khing dinh tri thirc vé nghién ctru
da thuc hién va néu mdi lién hé dén chu dé hién tai: Két qud nghién ciru ciia (tac gid
A) cho thay tdc dong tich ciee cia...(BTVT), Ciing quan diém véi nghién ciru ciia (tdc
gia B), nghién cuu cua (tac gia C) da chi ra tac dong cua..., (Tac gia D) lai chi ra
téc dong tiéu cuwc cia, (Tde gid E) cho rang..., (Tac gia F) xdc dinh....(BTV33). Két
thuc hanh dong 2, budc 4 tong hop nhitng kién thirc da trinh bay dé tao ra mot khung
1y thuyét: Theo (tdc gia A), c6 ba yéu té dwoc cho la danh hwéng dén s hai long ...,
(Tdc gida B) dd dwa ra mé hinh nghién ciru cdc yéu té anh hieong... (BTV10), Tir
nhitng co so 1y thuyét va cdc gia thuyét nghién ciru trén, tac gia dé xudt mé hinh
nghién cuu... (BTV15).

Hanh dong 3 “Lap day khoang tréng nghién ctru” néu pham vi, cau hoi va gia
thuyét nghién ctu trong budc dau tién: Do dé, gid thuyét HI dwoc phdt biéu
la:...(BTV10), Mé hinh nghién civu Iy thuyét dwoc cu thé héa qua 05 gid thuyét
nghién ciru nhw sau:...(BTV19), v.v.... Tiép d6, trong budc 2 céc tac gia néu khung
Iy thuyét duoc ap dung trong nghién ctu: Tir nhitng co ¢ 1y thuyét va cdc gia thuyét

nghién civu trén, tac gid dé xudt mé hinh nghién civu...(BTV15), M6 hinh nghién civu
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trong bdi viét nay dwoc thiét ldp trén co so ké thira cdc nghién ciu trude ddy
(BTV35). Thiét ké nghién ctru dugc trinh by & budc 3: nghién civu ndy tdp trung tim
hiéu trén co sé Iy thuyét MEC...(BTV27). Cudi cung, & budc 4 giai thich cac thuat
ngit st dung trong nghién ctu, cac biéu thirc thong dung gdm: (Khai niém) Ia...,
(Khai niém) dwoc phan chia dua trén..., (Khdi niém) c6 thé dwoc dinh nghia la...
(BTV10), (Khai niém) ... 1 tp hop nhitng gia tri...(BTV19).

Trong phan nay, cac tir viung dugc cac tac gia str dung thuong xuyén 1a: quan
diém, linh vuc, vai trd, quan trong, nghién citu, treée dday, v.v nham dé cap mot linh
vuc dang duoc xem Xét va van dé thanh phan caa nd 12 gi. Tiép do, dé xéc lap khoang
trong nghién ctu, bai bao c6 xu huéng sir dung cac tir: phat hién, két qud, han ché,
khéng théng nhdt, dé xuat, v.v. Céc tir: gia thuyeét, tong hep, mé hinh, ly thuyér, dinh
nghia, v.v thudng xuat hién trong cac bai bao dé thyc hién muc dich “Lap day khoang
trong nghién ciu”.

V& chi té dién ngobn, trong phan tdng quan cua cac bai bao, tac gia thuong sir
dung cac tir tiéu biéu nhu: Tuy nhién, Ddu vdy (nham nhan manh sy twong phan), Vi
vdy, Do dé (nham néu méi quan hé nguy@n nhan hé qua), Thém vao dé (nham bd sung
thong tin), Tir d6, Theo dé (nham giGi thiéu thoéng tin tiép theo), Tom lgi (nham tong
két van dé).

Sau day, luan &n s& trinh bay cu thé mot vi du vé phan dan nhap cua bai bao
nghién ctru dong thoi chi ra cau trdc thé loai dién ngdn caa phan nay:

(29) (H1-B1-Pwa ra vin dé chung) Theo quan diém duy vit bién chimg va Iy
thuyét hé thong, K. Marx (1867) cho rang co cdu kinh té la toan bo nhitng quan hé
san xudt hitu co ciia cdc yéu té kinh té thuéc mét nén kinh té quoc dan... Xét theo
quan diém nay, co cdu kinh té thuéc pham tri kinh té va la nén tang xdy dwng, phat
trién co cdu xd héi va ché dé xa héi.... Mot cach khdi quat, co cau kinh té la téng thé
méi quan hé twong tdc giita cdc b phdn hop thanh nén kinh té, trong qud trinh ting

truong xd hoi.
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(H1-B2-Néu tdm quan trong ciia nghién ciru) Co cdu kinh té la mét trong
nhitng nhdn t6 quan trong tac dong téi khd ndng ton tai va phdt trién kinh té ciia mot
quéc gia.

(H1-B3-Khdo citu cdc vin dé lién quan dén nghién ciru) Pasinetti (1983)
phan tich va lam ré vai tro cia co cau nganh kinh té doi véi khd nang ting trueong
CDP ciia mét quoc gia. Theo tdc gid, sw phat trién kinh té ciia cdc quoc gia gdn lién
vOi sy phat trién cia ba khu vuc: ...Alston (2004) ciing dwa ra nhan dinh vé trién
vong tac déng ciia kinh té néng nghiép trong quda trinh phdt trién kinh té chung ciia
ddt nuéc...

O Chdu Au, Buchenrieder (2010) xdy dung khung khdi niém va dwa ra vai tro
ciia co cdu néng nghiép tai cdc nwéc thanh vién....Tac gid nhdn dinh vai tré quan
trong ciia nén kinh té néng nghiép doi véi qud trinh phat trién ciia céc quoc gia EU...

Két qua nghién citu ciing chi ra rang, phdt trién cdc nganh céng nghé, dich vu
la xu hedng tdt yéu ciia cdc quoc gia...

(H2-B3- Khang dinh tri thivc vé nghién civu di thwe hi¢n va néu méi lién hé
dén chii dé hién tai)

Tai Viét Nam, tac gia Tran Thi Thanh Huwong (2012) dd phan tich dwoc qud
trinh chuyén dich co cau kinh té ... Hupnh Tan Cuong (2009) chi ra rang, cdc tdp dodn
kinh té nha nwéc cé vai tro quan trong doi véi phdt trién kinh té cua cdc dia
phirong ... Trdi ngwoc véi quan diém trén, Nguyén Quang Thdi (2004) cho rdng...Ngé
Thdi Ha (2015) dd hé thong héa, bo sung va lam ré thém nhitng vin dé vé Iy ludn va
thue tién lién quan dén co cau kinh té tai Viét Nam. Téc gia da dwa ra cac danh gid
vé thue trang qud trinh chuyén dich co cdu nganh theo hwéng phdt trién bén ving
trén ca ba mat: kinh té, xa hoi va moi truong.

(H2-B4- Gidi thich cdc thudt ngii sir dung trong nghién ciru)

Co cdu nganh kinh té 1a té hop cdc twong quan 1y 1é giita cdc nhém nganh ciia
nén kinh té quéc dan...

Co cdu thanh phdn kinh té dwoc phdn chia dua trén ché dp sir hitu tai san kinh
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Co cdu vung, lanh thé kinh té: dwoc hinh thanh dwa trén viéc bé tri san xudt
theo ldnh thé trén pham vi ca nwéc.

(H3-B1-Néu muc tiéu nghién civu) Tuy nhién, trong nghién ciru nay, do doi
twong nghién civu 1a cdc dia phwong, nén tdc gia chi tdp trung phdn tich, lam ré moi
quan hé giita co cau kinh té va tang truéng kinh té dia phwong theo co cau nganh va
co cdu thanh phan kinh té. (BTV1)

Phan dén nhép nay thiéu ving kha nhiéu budc trong H2 va H3 nhu: Pua ra y kién
phan bac va chi ra khoang tréng nghién ciru, néu khung 1y thuyét, va thiét ké nghién ctru.
3.1.3.2. Péi chiéu tan sudt xudt hién cia cdc hanh dong va cdc budce trong phan Tong
quan cia bai bdo khoa hoc tiéng Anh va tiéng Viét

Bang 3. 4. Tan suit xuat hién cac hanh ddng va cac bwéc trong phan Tong

quan cia bai bao tiéng Anh va tiéng Viét

Khéi  liéu . Khéi liéu tiéng | .
Phan tram Phan tram

Hanh dong/Buéc . ]
tieng Anh Viét

H1. Thiét lap mét
van dé thugc pham 60/60 100% 60/60 100%

vi nghién caru

B1. Pua ra mot van

dé chung 60/60 100% 60/60 100%

B2. Néu tam quan

. 58/60 97% 57/60 95%
trong cua nghién ctu
B3. Khao cuau cac
van dé lién quan dén 59/60 98% 45/60 75%

nghién cuu

H2. Xac 1ap khoang 55/60

, _ 92% 53/60 88%
trong nghién ciu

Bl. Pua ra y kién
) 25/60 47% 22/60 37%
phan bac
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B2. Chi ra khoang

, 51/60 85% 35/60 58%
trong

B3. Khang dinh tri
thac vé nghién cuau

_ 55/60
da thuc hién va néu 92% 53/60 88%
mbi lién hé dén chu

dé hien tai

B4. Téng hop nhitng
kién thirc da trinh bay
. ] 51/60 85% 45/60 75%
de tao ra mot khung i

thuyét

H3. Lap  day
khoang trong 52/60 87% 51/60 85%

nghién cau

B1. Néu muc tiéu,
pham vi, cau hoi
. ) 52/60 87% 51/60 85%
nghién ctu hoac gia

thuyét nghién ctu

B2. Néu khung i
thuyét ap dung trong 47/60 78% 40/60 67%

nghién cuu

B3. Thiét ké nghién

cau/quy trinh

28/60 46% 15/60 25%

B4. Giai thich cac
thuat ngr su dung 48/60 80% 37160 75%

trong nghién ctru

C6 thé thiy rang toan bo cac bai bao tiéng Anh va tiéng Viét déu tuan thu kha
chit ché ba hanh dong: Thiét 1ap mot van dé thuoc pham vi nghién cau, Xac 1ap

khoang trong nghién ctru va Lap day khoang tréng nghién ciu khi ba hanh dong nay
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déu xuAt hién bat budc trong toan bd cac bai bao khoa hoc. O khdi liéu tiéng Viét, H1
dat mirc bat budc trong khi H2 va H3 dat mirc dién hinh & ca hai tap khdi liéu.

Tan suat xuat hién cua cac budc trong bai béo tiéng Anh va tiéng Viét duoc
thé hién trong bang sau:

Diém tuong dong giira hai tap khéi liéu duoc thé hién rd rét nhat & H1 khi ba
buéc trong hanh dong nay déu xuét hién vé6i tin sut cao trong cac bai bao tiéng Anh
va tiéng Viét. Cu thé, budc 1 1a budc bit budc, trong khi budc 2 va 3 déu chiém tir
75%-98% & ca hai khoi liéu. Sy khac biét bat dau phan hoa & cac bude trong H2.
Budc 1 “Pua ra y kién phan bac” dat muc tiy ¥ & ca hai tap khéi liéu. Budc 2 chi ra
khoang tréng nghién ctru dat mirc dién hinh ¢ khdi liéu tiéng Anh (85%) va chi dat
mue tiy ¥ & khdi liéu tiéng Viét (58%). Bude 3 va 4 déu xuét hién ¢ mirc d6 thuong
xuyén trong hai tap khoi lidu. Trong hanh dong 3, budc 1 néu cau héi hoic gia thuyét
nghién ctru va chiém 87% & khdi liéu tiéng Anh va 85% & khéi liéu tiéng Viét, déu
dat mirc dién hinh. Céc tac gia nudc ngoai va nguoi Viét déu y thirc duoc viée trinh
bay muc tiéu, pham vi, cdu hoi nghién ctru hodc gia thuyét nghién ciru. Hai tap khoi
lidu c6 sy khac biét vé ty 1 xudt hién ¢ budc 2 va 3. Cu thé, 78% bai bao tiéng Anh
néu khung 1i thuyét (B2) ap dung trong nghién ctru trong khi chi 67% bai bao tiéng
Viét dé cap dén bude nay. Tiép theo, c6 thé thay hoc gia nudc ngoai chu trong phan
thiét ké nghién ciru & bude 3 hon cac hoc gia Viét Nam véi ty 1¢ twong tng trong khéi
lidu tiéng Anh va tiéng Viét 1an luot 12 46% va 25%. Cudi ciing, budc 4 cuia H3 c¢6 sy
hién dién vdi tin suat cao & ca hai khéi liéu véi ty 1é twong tng 13 80% trong tiéng
Anh va 75% trong tiéng Viét. Nhu vay, cac tac gia Viét Nam va nudc ngoai déu cha
trong giai thich cac thuat ngit sir dung trong nghién ctru vi day sé& 1a nhiing kién thirc
chia khéa va nén tang phuc vu cho nghién ctru.
3.1.3.3. Déi chiéu déic diém cdc hanh dong va cdc budce trong phan Tong quan ciia
bai bao khoa hoc tiéng Anh va tiéng Viét

Pic diém twong dong trong cau trac thé loai dién ngdn ciia phan téng quan &
hai tap khéi liéu 1a cac bai bao tiéng Anh va tiéng Viét déu tuan thu ca ba hanh dong

gém: H1. Thu hep pham vi nghién ctru ttr mgt linh vuc cu thé, H2. Xac 1ap khoang
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trbng nghién ctru, va H3. Lap day khoang tréng nghién ctu. Tuy nhién, xét vé cac
budc trong ba hanh dong, ngit liéu nghién ciru chi ra phan tong quan & cac bai bao
tiéng Anh tuan thu cac budc mdt cach chat ché hon cac bai bao tiéng Viét. Cu thé,
cAu trac bai bao tiéng Anh c6 sy da dang v6i nhiéu bude thé hién hon tiéng Viét. Sy
khac biét 16n nhit giira hai khéi liéu & phan Toéng quan 13 bude chi ra khoang tréng
nghién ciru. Viée dé cap nhat nhirng tri thire dd duoc kham pha ¢ cac cong trinh trude
day va két ndi chung v6i dé tai hién tai nham chi ra khoang tréng nghién ctru dugc
cac tac gia nudc ngoai luu tAm. Tuy nhién, cac tic gia ngudi Viét chua c6 sy dau tu
thoa dang cho budc nay. Két qua ndy twong ddng v4i nghién ctru cia Rabie va Boraie
(2021) [122] khi nhém tac gia nay chi ra sy khac biét trong ciu tric phan tong quan
& hai khdi liéu bai bao tiéng Anh duoc viét boi cac tac gia nguoi Ai Cap trén cac tap
chi trong nudc va tap chi nude ngoai. Theo d6, cac bai bao trén tap chi qudc té bam
sat cau trac thé loai dién ngdn ciia phan tong quan; hau nhu dé cap day du cac budc
¢ ba hanh dong; trong khi d6 cac bai bdo trén tap chi trong nudc chua tuan thu chat
ché cac hanh dong va cac budc trong hanh dong 2 va 3. Céc tac gia it dua ra céac lap
luan nhiam chi ra khoang tréng nghién ctru.

Nhu vay, dé tiép can véi sy chuan muc cta bai bao quéc té, cac tac gia Viét
can can nhic dua vao phan tong quan nhirg nhan xét mang tinh phan bién trong qua
trinh tong hop cac nghién ctru truée ddy nham nhan manh sy cap thiét ctia nghién ctiru
hién tai. Tir d6, tac gia s& néu bat duoc nhitng dong gép vé mit hoc thuét cling nhu
thue tién cua dé tai. Do d6, dé ban thao bai béo c6 thé dugc chap nhan trong cong
ddng hoc thuat thé gidi, cac tac gia Viét can chu trong céc 1ap luan nham chi ra khe
hé trong nghién ctru dé khang dinh gid tri, tinh méi va cac dong gop cua nghién ciu.
3.1.4. Pic diém cdu triic thé logi dién ngén ciia phin Phwong phdp nghién ciru
trong bai bao khoa hoc tiéng Viét va doi chiéu Anh-Viét
3.1.4.1. Pdc diém ngdn ngiv va néi dung trong khoi liéu tiéng Viét

Trong hanh dong 1, & budc 1, ngdn ngir thuong duoc sir dung dé miéu ta mau
bao gom: Quy mé va doi twong phong van sau 1a (s6 Liwong) chuyén gia (BTV4), Mdu

nghién citu véi 260 (khéch thé) diroc lira chon trong do tudi tir ... dén ... da timg trai
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nghiém va si dung dich vu (BTV10), Mdu nghién citu diroc tién hanh théng qua quéa
trinh liza chon (s6 lwong mau) (BTV29), v.v... nham trinh bay sé lugng miu, ¢& mau;
cac thong tin nhan khau hoc nhu dé tudi, gigi tinh, nghé nghiép, muc thu nhap; loai
hinh va dic diém doanh nghiép; v.v. Céc biéu thirc thuong gip & budc 2 (mé ta cong
cu) gdm: ki’ thudt phéng van sau, tién hanh phong véan (BTV4), tac gid tién hanh thu
thdp da liu cho nghién ciru dinh lirong qua hinh thizc phiéu khdo sdz...(BTV10), thu
thdp da liéu bang phiéu khdo sat (BTV29), phiéu khdo sdt 150 khdch hang da va
dang sir dung dich vy du lich tgi... (BTV38) nham miéu ta cac cong cu thu thap dir
liéu sir dung trong bai nhu bang hoi, phong van, quan sét, v.v. O buéc 3, quy trinh
thu thap ngi liéu dugc trinh bay thdng qua cac biéu thirc ngbn ngit nhu: Nghién ciu
dwroc thuc hién bang cach phong vén (khach thé) tai quan café, tai co quan lam viéc
va nha riéng ... Ngi dung phdng van tdp trung vao...(BTV4), Sau khi logi bé cac
phiéu khdo sdt khéng dat yéu cau, tac gid thu dwoc (S6 hwong) phiéu tra
loi...(BTV10); Tong 6 email dweoc Quiri di la (so lwong) (BTV11) v.v. O budc 4, cac
tac gia dua ra bién luan cu thé vé ly do lra chon mau, thiét ké noi dung cac cau hai,
va ky thuat tao sy tin cay va nhat quan, v.v trong viéc thuc hién quy trinh thu thap di
lieu: Do ddc thi ciia mdu la ...nén nhém tac gid lra chon phwong phdp lay chon mau
thudn ti¢n; cac doanh nhan cua hai dia phwong nay mang dac trung...(BTV4), Cac
cau héi phéng vdn duoc thiét Idp dira trén nghién citu cia... can dam bdo dé tin cdy
va s nhdt quan (BTV11). Muc dich cia cuge khao sat nay 1a kiém tra dé tin cdy cua
cac nhan té truwéce khi tién hanh khao sat chinh thiee...(BTV17), V.V.

Hanh dong 2 “mo ta quy trinh phan tich di li¢u” dugc thyc hién qua hai budc:
thuat lai quy trinh phan tich dir liéu va bi¢n luan quy trinh phén tich di liéu. Trong
budc 1, cac tac gia sir dung cac biéu thuc thong dung nhu: Dir liéu sau khi thu thap
da dwoc nhdp liéu va xir ly bang phan mém SPSS 20.0, phwong phdp hoi quy tuyén
tinh dé kiém tra...(BTV10), CB-SEM diwoc &p dung dé danh gid mire @6 phli hop cua
mo hinh Iy thuyét ... AMOS 21 duwoc sir dung dé thyec hién phan tich mé té mau, phan
tich nhan to kham pha (EFA)... kiém tra dg tin cdy cua thang do, phdn tich nhén to
khang dinh CFA, kiém dinh gia thuyét thong qua phan tich SEM (BTV17). Trong
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budc 2, cac tac gia dua ra nhitng Iy I8 nham bién luan quy trinh phan tich dix liéu, tur
d6 cuing ¢b do tin cay va do chuan xac caa két qua nghién ctu: Hoi quy theo phiong
phdp GLS (Generalized Least Squares) dé khdac phuc hién twong ... nham dat dwoc
tinh hiéu qua cho mé hinh, Co sé cua viéc rut gon ndy dwa vao méi quan hé tuyén
tinh cuiia cac nhan to véi cac bién quan sat (BTV30).

V& tir vung, viéc trinh bay quy trinh thu thap di liéu duoc thuc hién théng qua
C4cC tir vung nhu: mdu nghién ciu, doi tiwong, phong van, khao sat, thu thap, v.v. Quy
trinh phan tich dir liéu dugc cac tac gia sir dung cac tir ngir nhu: nhdp liéu, phan tich,
m6 hinh, phan mém, nhan to, bién, v.v.

Vé chi t6 dién ngon, tir cac trich doan néu trén va theo s6 liéu théng ké cia ching
t6i & cac bai bao khac trong khéi liéu tiéng Viét, cac chi té didn ngon thudng dugc sir
dung trong phan phuong phap bao gom: Pau tién, Tiép theo, Sau dé ... (nham néu trinh
tu cac budc trong cong tac thu thap va phan tich dit liéu); Mdc di...(nham néu mot s6
han ché ciia phuong phap nghién ctu), N vdy, ... (nham dua ra két luan).

Luan an s& néu cu thé tirng hanh dong va cac budc trong trich doan sau day:

(30) (H1-B1-Mb td mdu) Thiét ké nghién cizu dinh tink dwoc thuc hién véi
(H1-B2-Mb tad cong cu nghién ciu) ki thudt phong van sau 11 niz doanh nhan véi
tirng nguwroi trén mot bg cau hoi, dac biét 1a nhizng cau hoi mo cho nhitng nguoi diroc
moi phang vdn vé nhiing vén dé lién quan dén sw can bang giia cong viéc va cugc
song nir doanh nhan. (H1-B4-Bién lud@n quy trinh nghién cieu) Quy mé va doi twong
phong vdn sau 1a 11 chuyén gia — la cac nir doanh nhan tgi khu viec mién Trung dé
tien hanh hiéu chinh va bé sung thang do truéc khi xay dung ban cau haéi chinh thac.
Két qua duoc dirng lgi ¢ 11 doanh nhan vi két qud théng tin thu dwoc bi tring ldp ¢
MGt S6 ngueoi va khong khai thac dieoc thém thdng tin méi. (H1-B3-M6 td quy trinh
thu thdp di liéu) Nghién cizu diroc thuc hién bang cach phong vdn cac doanh nhan
tai quan café, tai co guan lam viéc va nha riéng. Tat ca néi dung phong van duwoc tac
gid thu thdp bang cdch ghi chép dé tong hop cac y kién ...Ngi dung phong vdan tap
trung vao thdo lugn vé cac nhan té dnh hwéng dén sir can bang giira cong viéc va

cugc song nit doanh nhan... Poi twong mau nghién cizu duwoc lya chon: 1a nhing niz
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chii doanh nghiép, nhitng nguwoi sang ldp, sé hitu va diéu hanh doanh nghiép; la
nhing ni ldnh dao, qudn Iy va diéu hanh cdc DNNN... Do dac thi cia mau la cac
ni doanh nhan, rat kho thu thdp nén nhém tac gid liwa chon phwong phép ldy chon
mau thudn tién. (...)

(H2-B1-Thuat lai chi tiét quy trinh phan tich dé liéu) Dir liéu sau khi thu
thdp da duwoc nhdp lidu va dwroc xir Iy bang phan mém SPSS 20.0 (BTVA4).

DPoan trich trén tudn tha cac hanh dong va cac budc ngoai trir budc 2 trong
hanh dong 2. Budc ndy khong xuét hién trong phan phuong phéap cia bai nghién ctu.
3.1.4.2. Poi chiéu tan sudt xudt hién cia cdc hanh dong va cdc bwde trong phan
Phwong phdp nghién ciru ciia bai bdo khoa hoc tiéng Anh va tiéng Viét

Dua vao khung phan tich phan phuong phap nghién ctu, tin suat xuat hién
ctia cac hanh dong va cac budc trong phan phuwong phap cua khéi liéu tiéng Viét duoc

chding tdi tong hop trong so sanh ddi chiéu véi khéi liéu tiéng Anh nhu bang sau day:

Khéi ligu| . Khéi liéu tiéng | Phan
Hanh dong/Bwéc ., Phan tram |
tieng Anh Viét tram
H1. M6 ta quy trinh
_ 60/60 100% 60/60 100%
thu thap dir li¢u
B1. M6 ta mau 60/60 100% 60/60 100%
B2. M6 ta cong cu
L 60/60 100% 60/60 100%
nghién cuu
B3. Miéu ta chi tiét quy
. _ 55/60 92% 50/60 83%
trinh thu thap dir liéu
B4. Bién luan quy trinh
_ 37/60 62% 25/60 42%
thu thap dir liu
H2. M6 ta quy trinh
o _ 55/60 92% 50/60 83%
phén tich dir liéu
B1. Thuat lai chi tiét
quy trinh phén tich di 55/60 92% 50/60 83%
liéu
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B2. Bién luan quy trinh
26/60 43% 18/60 30%

phén tich da liéu

C6 thé thay rang phan phwong phap nghién ciru 1a phan khdng cé nhiéu su
khac biét 16n gitra hai tap khdi liéu. Cu thé, toan bo bai bao tiéng Anh va tiéng Viét
déu tuan thu chit ché hai hanh dong “M0 ta quy trinh thu thap dix liéu” va “Mo ta quy
trinh phan tich dit liéu”. Ty 1é xuat hién cua H1 chiém 100% & toan bo bai bao cua
hai ngon ngit. O hanh dong 2, 92% bai bao tiéng Anh tuan tha viéc &p dung H2 trong
khi 83% bai bao tiéng Viét déu ap dung hanh dong nay. Piéu nay c6 nghia 1a hanh
dong md ta quy trinh thu thap dir liéu dat mac bat budc o ca bai bao tiéng Anh va
tiéng Viét. Bén canh d6, hanh dong mé ta quy trinh phan tich dit liéu dat mac dién
hinh & ca hai ngir liéu.

Trong hanh dong 1, budc 1 va bude 2 dat muc bat budc khi 100% bai bao tiéng
Anh va tiéng Viét déu mo ta mau va mo ta cong cu nghién ctiru. Budc 3 “miéu ta chi
tiét quy trinh thu thap di liéu” chiém ty 1é 16n ¢ ca hai tap khéi liéu trong d6 bai bao
tiéng Anh chiém 92% va bai bao tiéng Viét chiém 83%. O budc 4, khdi lidu tiéng
Anh dat mirc dién hinh (62%), tuy nhién khéi lidu tiéng Viét chi sir dung budc nay o
mtec tiy ¥ (42%). Diéu nay cho thy cac hoc gia Viét Nam can chd trong budc bién
luan quy trinh thu thap dix liéu nham nang cao tinh kha tin caa két qua nghién cau.

O hanh dong 2, bude 1 “thuat lai quy trinh phan tich di liéu” chiém 92% &
khéi liéu tiéng Anh va 83% ¢ khdi liéu tiéng Viét, dat mire dién hinh & ca hai tap khoi
licu. Budc 2 “bién luan quy trinh phan tich dir liéu” déu xuat hién & muc tdy y trong
ca hai tap khéi lidu vai ty Ié tuong tng 12 43% va 30% & bai béo tiéng Anh va tiéng
Viét. Nhu vay, cac nha khoa hoc Viét Nam can luu y rang qué trinh bién luan quy
trinh thu thap dix liéu va bién luan quy trinh phan tich dix liéu dong vai trd quan trong
nham gia tang d6 tin cay caa két qua nghién ciu. Gigi khoa hoc déu d¢ong thuan rang
phuong phap khoa hoc trong mét nghién ciru phai thoa mén diéu kién vé mie do tin
cay va tinh chinh xac cao bai néu mot nghién ctru da dugc cong b thi khi cac nha

khoa hoc khac lap lai nghién ciru d6 bang nhiing phuong phap va voi diéu kién da
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dugc mo ta, phai dat duoc nhirng két qua twong tu, tirc 13 két qua caa nghién ciru khoa
hoc ¢6 tinh 13p lai (Nguyén Vian Tuan, 2019) [25]. Do vay, cd thé ly giai rang phan
phuong phap nghién citu khong ton tai nhiéu su khéc biét giira hai tap khéi liéu boi
vi cac hanh dong va cac budc trong phan nay déu phai theo mot quy trinh chuan, c6
tinh rd rang va chinh xac cao. Nha nghién ctu can mé ta chi tiét dit liéu va phuong
phap chuin sao cho cac ddng nghiép khéc cé thé Iap lai nghién ciu va ¢ két qua
tuong duong. Py ciing 1a mot yéu t 1am nén thanh cong cia mot bai bao khoa hoc,
tir d6 gia tang kha ning dwoc chap nhan ding bai trén cac tap chi quéc té uy tin.
3.1.4.3. Poi chiéu dic diém ciia cdc hanh ddng va cdc bude trong phan Phirong phdp
nghién citu ciia bai bdo khoa hoc tiéng Anh va tiéng Viét

Dir kién nghién ctru cho thay phan Phuong phap nghién ctu cia hai tap khoi
licu c6 su khac biét khong dang ké trong hanh dong ma ta quy trinh thu thap dit liéu
va mo ta quy trinh phan tich dit liéu. Tuy nhién, & cap do cac budc thé hién, cac bai
bao tiéng Anh dat chuin muc cao hon cac bai bao tiéng Viét. Cac bai bao tiéng Viét
van gap khiém khuyét ¢ phan bién luan quy trinh thu thap dix lidu va bién luan quy
trinh phan tich dir liéu. Két qua nay c6 phan twong dong vai phét hién caa Sovann va
cong su (2022) [130] khi nhom tac gia nay tién hanh nghién ctu nhitng twong dong
va khéc biét trong phan phurong phap nghién ciru cua bai bao khoa hoc dugc viét boi
c4c tac gia Campuchia xuat ban & tap chi trong nudc (nhdm 1) va cac tac gia
Campuchia xuat ban & tap chi nudc ngoai (nhém 2). Nhém nghién ciru chi rd su khac
biét vé mirc d6 tuan thu cac hanh dong va cac budc & nhdm 1 va nhém 2. Cu thé,
phan 16n cac hanh dong va cac budc trong bai bao dugc soan thao bai nhom tac gia
Campuchia xuat ban trén tap chi quéc té déu dat muc bat budc hoic dién hinh, ngoai
trir bude “bién luan quy trinh phén tich dir liéu” (budce 2 trong Hanh dong 2) chi dat
mtrc do tly y. Tuy nhién, nhom tac gia xuat ban trén tap chi trong nude thuong bo
qua cac bude “bién luan quy trinh thu thap dir liéu” va budce “bién luan quy trinh phan
tich dix liéu” khi hai budc nay ¢ mac do tuy y. Tur d6, Sovann va cong su [130] da
dua ra mot sé khuyén nghi nhdam nang cao chat lugng bai bao khoa hoc cua cac hoc

gia Campuchia.
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Theo Nguyén Vin Tuén (2020a) [26], nhitng thong tin trong phan Phuong
phap nghién ciru phan nao thé hién kha ning va trinh do nghién ctiu cua tac gia. Cong
ddng chuy&n mén chi can doc qua vai doan van 1a c6 thé ndm bét duoc gia tri khoa
hoc ciia mét cong trinh. Vi vay, dé nang cao chat luong hoat dong nghién ciru thdng
qua céc bai bao khoa hoc, gidi hoc gia trong nudc can nang cao nhan thic vé céch
van dung cau tric thé loai dién ngdn trong bai bao khoa hoc néi chung va phan
Phuong phap nghién ctru n6i riéng nham thuc day nang suat cong bd quéc té, gia ting
su hién dién cua khoa hoc Viét nam trén truong qudc té.

3.1.5. Pdc diém cdu tric thé logi dién ngon ciia phan Két qua va théo ludn trong
bai bao khoa hoc tiéng Vigt va déi chiéu Anh-Viét
3.1.5.1. Pdc diém ngdn ngi va ndi dung

Trong phan Két qua, hanh dong 1 néu mot s6 thong tin co ban nham dé cap lai
c4c chi tiét vé bbi canh, mau nghién ctiu, céng cu nghién ctru, phuong phap phan tich
dir liéu, v.v. Cac nghién ctu sir dung cac don vi ngdn ngit nhu: Ném ... la mét ddu
moc trong... (BTV8), Nghién ciu wéc lwong... véi sé lidu... véi mdu
khodng...(BTV48) v.v. Hanh dong 2 trinh bay két qua tir dir liéu théng qua céc tir
vung, biéu thitc nhu: Két qua khdo sat tir (s6 lwong khach thé) doanh nhan niz ... cho
thdy... Két qua phan tich Cronbach alpha cho thdy...(BTV4), thang do, Két qud kiém
dinh...(BTV4), Hinh 1 cho thdy... (BTV8). Hanh dong 3 néu van tat két qua dat duoc:
Thong qua cac kiém dinh ¢ trén...(BTV4), Nhw vdy, c6 thé thdy rang, khéng co su
khac biér ...(BTV9), Két qua wdc lwong ciing dong thoi cho thdy ..., Biéu ndy c6 nghia
la...(BTV55), v.v. Hanh dong 4 bat dau voi budce 1 “giai thich két qua” va thuong st
dung nhitng biéu thirc nhu: Piéu nay ciing c6 thé hiéu rang do dic thii vin
héa...(BTV4), Nguyén nhan co thé dén tir...(BTV8) nham dua ra nhitng ly giai cu thé
cho cac phat hién trong nghién ctu. Tiép dé, trong budc 2, cac tac gia so sanh, lién
hé két qua véi cac két qua cua cac nghién cau trudc bang viéc sir dung cac biéu thic
nhu: Két qua nay ciing ¢é diém twong dong véi nghién ciu cia...(BTVS), Két qud
nay ... d dwoc phét hién trong nhiéu nghién citu trude...(BTV55), Twong tir Vi cac

nghién ciu trudc dday nhu cua ...(BTV58), Hodc theo cach gidi thich cua ..., Nghién
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ciu ndy ung hé nghién citu ciia... (BTV58) nham tuyén bd su nhit quan hoic khong
nhat quéan véi cac nghién ctru di trude. Bude danh gia két qua (B3) duoc thé hién
thdng qua cac biéu thire nhu: Két qud nay chi ra miee dé... van dé néng... méi quan
tam cua x& hgi (BTV8), Két qud nay phan anh mét hién trang...(BTV31). Tiép dén,
hanh dong 5 tong két két qua nghién ciru, duoc thuc hién thong qua céc biéu thic:
Két qua nghién cizu cho thdy...Pdy la co sé khoa hoc dé dia ra nhitng ham y qudn
tri cho nha quan ly (BTV31), Nhizng phat hién nay tiép tuc khang dinh méi quan hé...
(BTV35). Ciing nhu khéi liéu tiéng Anh, hanh dong 6 thiéu vang su xuat hién cua
budéc 1 (han ché cia nghién ciru) va bude 3 (danh gia phuong phap nghién ctu) trong
CAu truc thé loai dién ngdn. Hai budc nay thuong dugc dé cap trong phan két luan.
Mot s tac gia &p dung budc 2, chi ra dong gbp cua nghién ctiru bang biéu thic: Bén
Canh do, mét dong gbp quan trong cua nghién citu nay la... (BTV55). Cudi cuing,
hanh dong 7 xuat hién véi ty 1¢ twong dbi thap vai sy vang bong cia bude 1 va budc
2, va budc 3 chiém ty 18 thap. Céc tir nhu: can, chl trong, cha ¥, chinh sach... va cac
biéu thire nhu: cac doanh nghiép can chi trong, ban hanh chinh sach, cac nha hoach
dinh chinh sach... 1a nhitng don vi ngdn ngir duoc su dung kha thuong xuyén trong
khdi liéu tiéng Viét.

V& tir vung, trong phan Két qua, cac tac gia st dung cac tir nhu: wéc heong,
két qud, phan tich, kiém dinh, v.v dé tom tat nhitng phat hién chinh tir dit liéu. Phan
thao luan dugc nhan dién théng qua cac tir ngit nhu: fwong ti, twong dong, nghién
Citu trweée, ham y, khang dinh, v.v.

Vé chi t6 dién ngdn, mot s6 chi td dung trong phan Két qua va thao luan gom:
Vi vdy (nham thé hién nguyén nhan va két qua); Bén canh dé (nham bd sung thém
théng tin), Hdc biét (nham nhan manh thdng tin).

Vi du sau day s& phén tich cac hanh dong va cac budc trong phan Két qua va
thao luan:

(31) (H2-Trinh bay két qud nghién crru) Khao sat thu vé 379 phiéu dat yéu
cau. Trong dé, 1y 1é nam gigi chiém 35,1% véi 133 phiéu, ni gigi chiém 64,9 % véi
246 phiéu. Vé dg tuéi, so nhdn vién dudi 25 tuéi la 82 nguoi (21,6%), tir 25-40 tudi
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la 194 nguwoi (51,2%) va trén 40 tusi la 103 nguwoi (27,2%). Vé tham nién cong tac,
s6 nhan vién l1am viéc dudi 3 nam la 116 nguoi (30,6%), tur 3-5 nam la 107 nguoi
(28,2%) va trén 5 nam la 156 nguoi (41,2%). i) Két qua dg trung binh va dé tin cdy
Cua thang do

Bang 1 cho thdy gid tri trung binh cua tdt ca cac thang do trong mé hinh
nghién cizu. Hoat dong tuyén dung duroc cdc nhan vién danh gid cao nhat véi gia tri
trung binh dat 4,03...Két qua phdn tich twong quan (Bang 3) cho thdy cac hé sé twong
quan giiza cac bién nam trong khodng -1,1. Cac gia tr; Sig = 0,000 (nhé hon 0,05),
diéu nay thé hién cac nhan té doc ldp c6 twong quan véi nhan to phy thugc
(AFFCOM, CONCOM) ...

(H3-Tom tdt két qua) Tong hop két qua phan tich hai quy cho thdy, cac bién
cua hoat dong QTNNL c6 dnh huéng ding ké dén cam két cia nhan vién trong
DNNVV. Trong dé, Pao tao va phat trién nhan lyc, Panh gid thuc hién cong viéc,
Ché dé dai ngé, Méi trwong va s hé tror trong cdng Viée ¢é tac dong tich cue dén
cam Két tinh cam. Pdnh gid thiec hién cong viéc, Ché dé dai ngé va Suw an toan trong
cdng Viéc ¢6 tdc dong tich cuee dén cam két gan bo 1au dai cia nhan vién véi DNNVV.
Céc gid thuyér H2, H3, H4, H5, H6 dwoc chdp nhdn. Hoar dong Tuyén dung nhan
luec khéng c6 ¥ nghia thong ké trong phan tich hai quy nén gia thuyét H1 b; logi bé.
(H5-Téng két két qud) Nhitng phat hién nay tiép tuc khang dinh méi quan hé tich
cuc giira QTNNL va sy cam két, gan bd cua nhan vién véi DNNVV. (BTV35)
3.1.5.2. Poi chiéu tan sudt xudt hién cdc hanh déng va cdac bwéc trong phan Két qud
va thao ludn cua bai bao khoa hoc tiéng Anh va tiéng Viét

Dua vao khung phan tich phan Két qua va thao luan, tan suat xuat hién cua cac
hanh dong trong phan nay ¢ khdi liéu tiéng Anh va tiéng Viét dugc ching toi tong

hop trong bang sau day:
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Bang 3. 5. Tan suit xuat hién cia cac hanh ddng va cac budc trong phan Két

qua va thao luan cta bai bao tiéng Anh va tiéng Viét

Khdi ligu ; . ) ;
: Phan Khoi li¢u tieng | Phan

Hanh dong/Bwéc tieng _

Anh tram Viét tram
H1. Néu thong tin co 30/60 50% 18/60 30%
ban
H2. Trinh bay két qua 60/60 100% 60/60 100%
H3. Tom tat két qua 41/60 68% 40/60 67%
H4. Nhan xét két qua 57/60 95% 38/60 63%
Bugc 1. Giai thich két 45/60 75% 33/60 55%
qua
Budc 2. So sanh, lién hé 57160 95% 38/60 63%
két qua voi cac két qua
cua cac nghién cuu
trude
Budc 3. Panh gia két 26/60 43% 18/60 30%
qua
H5. Tong két két qua 38/60 63% 15/60 25%
H6. Danh gia nghién 43/60 2% 15/60 25%
cuu
Buéc 1. Chirahanché|  0/60 0% 0/60 0%
cua nghién cuu
Bu6c 2. Néu dong gop | 43/60 72% 15/60 25%
cua nghién cuu
Buéc 3. DPanh gia 2/60 3.3% 0 0%
phuong phdp nghién
cau
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H7. Két luan rat ra tir 28/60 47% 35/60 58%

nghién cau

Budc 1. Pua ra goi y tur 16/60 27% 0 0%
két qua nghién ciu

Buoc 2. Ggi y cac 0 0% 0 0%
nghién ctru trong tuong

lai

Budc 3. RUt ra cac goi 28/60 47% 35/60 58%

y, khuyén nghi

Két qua cho thay hanh dong H1 “néu thong tin co ban” 1a budc tly chon trong
ca hai tap khoi liéu khi ty 18 xuét hién it hon 60%. H2 “trinh bay két qua” dat mérc bat
budc trong ca hai tap khéi liéu. H3 va H4 déu dat mac dién hinh trong hai tap khoi
licu. Tuy nhién, hanh dong 4 “nhan xét két qua” trong khoi liéu tiéng Anh & muc
dién hinh cao (95%), trong khi khéi liéu tiéng Viét dat mirc dién hinh thap (63%). H5
“t6ng két két qua” 1a hanh dong dién hinh trong cac bai bao tiéng Anh, nhung lai chi
dat mac thy y trong khéi liéu tiéng Viét. H6 va H7 1a hai hanh dong nhiam muc dich
danh gia nghién ctru va dua ra két luan tir két qua nghién ciru déu dat mac tly y ¢ ca
hai tap khoi liéu tiéng Anh va tiéng Viét.

V& tan suat xuat hién cua cac budc, cac budc trong H4 (nhan xét két qua) bao
gom B1 “Giai thich két qua”, B2 “So sanh voi két qua cac nghién ciru trude”, B3
“Luan giai két qua”, va B4 “Panh gia két qua”. C6 thé nhan thay budc giai thich két
qua, tic 1a tAc gia giai thich nhitng dit kién trong phan két qua co tan suat xuat hién
& khdi liéu tiéng Anh va tiéng Viét véi ty 18 1an luot 14 75% va 55%, tuong Gng Voi
mtec dién hinh va tiy y. 95% bai bao tiéng Anh va 63% bai béo tiéng Viét so sanh két
qua cta nghién ctu hién tai vai cac nghién ctru trudc nham chi rd két qua caa nghién
ctru ¢6 nhat quan hay khdng nhat quan véi cac nghién ctru trude. O bude nay, khéi
licu tiéng Anh dat mirc dién hinh cao trong khi khéi liéu tiéng Viét chi dat mirc dién

hinh thap. Ty 1¢ bai bao danh gia, khai quat két qua nghién ctu (H6) trong hai tap
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khdi liéu chiém ty 1¢ 1an luot 1a 72% trong tiéng Anh va 25% trong tiéng Viét. Cudi
cuing, cac két luan rat ra tir nghién ctru trong H7 ciing chi xuat hién & mac tiy chon
trong ca hai tap khdi liéu véi ty 18 1an luot 1a 47% trong tiéng Anh va 58% trong tiéng
Viét. R3 rang 1a su khac biét 1on nhat giira hai tap khéi liéu nim & budc B2 “so sanh
vé6i két qua cua cac nghién ctru trude” trong Hanh dong 4 khi khdi liéu tiéng Anh dat
mtc dién hinh cao (95%), con khéi liéu tiéng Viét dat mire dién hinh thip (63%). Két
qua nay ciing kha twong d6ng véi nghién cau cua Lubis (2020) [102] véi khoang 73%
bai bao khoa hoc duoc viét boi sinh vién dai hoc dé cap dén budc 2. Theo tac gia nay,
phong cach vin ban cua cac tac gia Chau A déu c6 dic diém chung Ia tranh d6i lap
va chi trich. Ngoai ra, sy khac biét thir hai thé hién & B3 (Ly giai ¥ nghia cuia nhitng
phét hién) khi budc nay xuat hién & mic dién hinh (87%) trong khéi liéu tiéng Anh
va chi dat mac ty y (53%) trong khdi liéu tiéng Viét. Phét hién nay ciing nhat quan
vé6i luan giai caa Nguyén Vian Tuan (2020b) [27] khi tac gia nay cho rang phan ban
luan céc bai bao tiéng Viét thiéu nhirng ly giai mang tinh khoa hoc va dua trén chirng
ctr khoa hoc; vi vay rat kho dé xac dinh nhiing luan diém dua ra cé thuyét phuc hay
khong. Nguoc lai, cac nude phwong Tay ludn khuyén khich nguoi hoc tim hiéu thé
gigi xung quanh, dat cau hoi va tranh luan trude 16p. Do vay, tu duy bién luan cling
duogc thé hién rd nét trong cac bai béo khoa hoc khi ma cac luan diém cua ho ludn c6
sy dao sau va sac bén.
3.1.5.3. Déi chiéu ddc diém cua cdc hanh dong va cde buéc trong phan Két qua va
thao ludn cia bai béo khoa hoc tiéng Anh va tieng Viét

Hai tap dir liéu c6 su khac biét rd nét nhat & bude “so sanh véi két qua cua cac
nghién ctru trude” va bude “ly giai y nghia cua nhitng phéat hién tir nghién ctru hién
tai”. Cu thé, khdi liéu tiéng Anh déu tuan thu cac budc ndy voi ty 18 xuat hién cao
trong cac bai bao nghién cau. Tuy nhién, cac bai bao tiéng Viét chua thuc sy chi
trong dén hai bugc nay. Nhu vay, dé cong bb két qua nghién ciru trén céc tap chi quéc
té, cac tac gia Viét phai can thay doi tu duy va tuan theo chuan myc khoa hoc quéc
té. V& khia canh truyén thdng nghién ctu, do truyén thong khao ciru khoa hoc chua

hinh thanh ré nét, phan ban luan vé két qua cua cac bai bao khoa hoc tiéng Viét chua
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that su dua ra cac cin ctr khoa hoc dé hd tro cho 1ap luan cia minh, thay vao d6 mot
s6 tAc gia co thoi quen trinh bay quan diém theo kinh nghiém ca nhan hoic theo cam
tinh (Nguyén Vin Tuén, 2019) [25]. Hon nita, cac nha nghién ciu Viét Nam gap kho
khin trong Viéc tiép can co so dit liéu bai bao qudc té va bai bao trong nudce. Ddi V4
bai b4o quéc té, viéc mua ngudn tai liéu hoc thuat (academic resources) tir co s dit
liu khoa hoc trén cac hé thdng uy tin thé gioi nhu Science Direct, Scopus, Web of
Science, Springer, Emerald, v.v. vin chua dugc nhiéu trudng dai hoc thuc hién do
han ché vé ngan sach (Pham Thi To Loan va cong su, 2022) [116]. Vi vay, ngudn tai
liéu chat lugng cao nudc ngoai khong du dbi dao cho cac nha khoa hoc tham khao dé
luan ban nghién ciu ciia minh trong dong chay tri thiac chung cia thé gisi. Pi véi
bai bao trong nudc, do hé théng cac tap chi khoa hoc cua Viét Nam chwa c6 tinh
chuan hoa va sb hoa triét dé (hién tai chi c6 115/600 tap chi xuat ban truc tuyén), vi
vay Viéc tiép can cac bai bao trong nudc ciing 1a mot thach thuc déi voi cac nha
nghién ciru. Tai liéu tham khao han ché s& dan dén tré ngai trong cong tac so sanh két
qua nghién ctru hién tai véi cac két qua nghién ctu di trude va ly giai y nghia cia cac
phét hién do.
3.1.6. Péc diém ciu tric thé logi dién ngén cia phan Két lugn trong bai bao khoa
hoc tiéng Vigt va doi chiéu Anh-Vigt
3.1.6.1. Pdc diém ngén ngit va néi dung

Hanh dong 1 “Tém tat két qua” dugc thuc hién thong qua viéce sir dung tir vung
va biéu thirc dién mau nhu: Théng qua viéc dp dung mé hinh phiong trinh cdu triic
..., cdc gidi thuyét nghién citu... déu dwoc ing hé ...(BTV9); Két qua thu dwoc cho
thdy ¢6 hai yéu 1 tac dong tich cuc dén...; Piéu ndy cé nghia la...(BTV55). Déi véi
hanh dong 2, trong budc 1, cac tac gia st dung cac biéu thirc nhu: Két qua nghién
civu goi ¥ cho cdc nha quan 1y... (BTV55), Nghién ciru ndy dd gép phan xem xét cdc
nhan t6...(BTV58) nham khang dinh nhiing déng gop cua nghién ctru. Trong budc 2,
han ché ctia nghién ctru dugc chi ra thong qua cc biéu thitc nhu: Dir lidu la tuwong
doi han ché ..., do dé, mét s6 wéc luong ...khong thé dat duwoc két qua dcfy du so voi

mé hinh goc (BTV58). O bude 3, viéc danh gia phuong phap nghién ciru duoc thuc
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hién bang viéc sir dung biéu thirc: ...su fim kiém bién cong cu bén ngodi phit hop hon
c6 thé lam la mét han ché...(BTV58) Cubi cing, hanh dong 3 dua ra cac két luan rat
ra tir nghién ctru bang viéc chi ra nhitng goi ¥ cho nhirg nghién ctru tiép theo (B1):
rdt can nhitng nghién civu tiép theo c¢é dic diém twong tw va véi c& mau Ion hon dé
kiém chiing lai céc thang do va mé hinh nghién ciru dé xuat (BTV55); Thém vio do,
cdc nghién civu tiép theo c6 thé tiép tuc bé sung thém ...; Cudi cung, can nghién ciru
thém vé cdc tac dong cua... (BTV58). Budc 2 trong hanh dong 3 néu cac khuyén
nghi, duoc thuc hién qua cac don vi ngdn ngir thong dung nhu: Ther nhdt..., Thir
hai...(BTV9), Mét sé chinh sach va chién liroc c6 thé duwoc trién khai, chang han
nhie...(BTV55) v.v. nham dua ra nhitng goi y cho cac bén lién quan.

V& tir vung chuy@n ding, cac tac gia thudng van dung cac tir nhu: chinh sach,
goi Y, han ché, xem xét, @é xuat, v.v nham tom tat két qua, chi rd mic do dong gop
ctia nghién ciru, néu han ché va kién nghi giai phap.

V& chi t6 dién ngdn, tir cac trich doan néu trén va theo sb liéu thong ké cua
ching toi & cac bai bao khac trong khdi liéu tiéng Viét, cac chi té dién ngon thuong
duoc sir dung trong phan két luan bao gdm: Thiz nhat, thiz hai, thit ba... (nham néu
trinh ty thong tin), Naw vdy (nham dua ra thong tin tiép theo dua trén thong tin trudc
d6), Do dé (nham thé hién mbi quan hé nguyén nhan-két qua).

Vi duy sau ddy sé& phan tich cac hanh dong va cac budc trong phan két luan cia bai
bao:

(32) (H1-Tom tdt két qua nghién cieu) Két qua nghién cizu cho thdy céc khia
canh phan &nh mét pham tri khd méi mé trong nghién cizu tai Viét Nam, dé la si san
sang cua ca nhan vdi thay doi té chirc. Mdc du vdy, nghién cizu nay méi chi mang
tinh kham phd va doi héi su can thdn hon khi suy réng ra cho cdc thay déi té chirc
khac nhau. (H2-B2-Néu hgn ché ciia nghién cieu) Bén canh dé, sw han ché vé quy
md mdu (n = 108) khién cho nghién cizu nay c6 thé chiea phan dnh day di tat ca cac
nhan to thé hién sy san sang thay doi cua ca nhan. (H2-B1-Chi ra déng gép ciia
nghién cizu) Tuy nhién, md hinh vé s san sang cia cd nhdan dwoce dinh hinh qua

nghién cizu ndy c6 thé xem nhu mét nghién cizu thir nghiém, bude dau xéac lap khung
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ly thuyét co ban dé tiép tuc phat trién nhiing nghién cizu tiong lai. Trong cdc nghién
Cibu sdu hon vé Si San sang thay doi trén thé gisi, mgt vai nhan té tién d@é va anh
hwrong cua S San sang thay doi doi véi t6 chire di dwoc kiém dinh. Tuy nhién, tqi
Viét Nam, ddy van 1& mét xu hieéng nghién cizu méi mé. Bdc biét, trong béi canh hién
nay khi thay d@éi dién ra lién tuc va d@éi khi la dp Iyc bdt budce déi véi cac toé chirc thi
nghién czu nay cang trg nén cé y nghia. (BTV32)
3.1.6.2. Poi chiéu tan sudt xudt hién cdc hanh dong va cdc bwéc trong phan Két lugn
cua bai bao khoa hoc tiéng Anh va tiéng Viét

Duwa vao khung phan tich phan Két luan, tan suat xuat hién cua cac hanh dong
trong phan nay ¢ khéi liéu tiéng Anh va tiéng Viét dugc ching toi tong hop trong
bang sau day:

Bang 3. 6. Tan suat xuat hién cac hanh dong va cac buwéc trong phan Két luan

ciia bai béo tiéng Anh va tiéng Viét

Hanh dong/Bwéc | Khéi  ligu| . Khéi liéu tiéng | Phan
., Phan tram ]
tieng Anh Viét tram
H1. Tom tat két
. 56/60 93% 55/60 92%
qua
H2. Panh gia NC 55/60 92% 50/60 83%
Budc 1. Chira
nhitng dong gdp cua 55/60 92% 50/60 83%
NC
Budc 2. Néu han ché
43/60 72% 20/60 33%
cua NC
Budc 3. Banh gia
26/60 43% 9/60 15%
phuong phap NC
H3. Rat ra két luan
52/60 87% 53/60 88%
tir NC
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Budc 1. Puara goiy
cho nhitng NC tiép 43/60 72% 25/60 42%

theo

Budc 2. Puara

nhitng goi y chinh
. 52/60 87% 53/60 88%
sach va kien nghi

giai phap

V& hanh dong Tom tat nghién ctu (H1), ty 1¢ cac bai bao tiéng Anh va tiéng
Viét mo ta tom lugc nhiing két qua nghién ciru chinh dat mie dién hinh cao. Hanh
dong danh gia nghién cau (H2) chiém ty Ié cao trong ca hai tap khéi liéu. Twong tu,
hau nhu khong ¢ su khac biét trong ty 1 xuat hién hanh dong H3 & hai tap ngit liéu
khi tan suat xuat hién lan luot 1a 87% & khdi liéu tiéng Anh va 88% & khdi liéu tiéng
Viét.

Tan suat xuat hién caa cac buéc thé hién trong ba hanh dong ¢ hai tap khoi
liéu duoc trinh bay trong bang sau:

O hanh dong 2 “danh gia nghién ctru”, ty 18 bai bao chi ra dong gop cua nghién
ctu (B1) trong khdi liéu tiéng Anh va tiéng Viét lan luot 12 92% va 83%, dat muac
dién hinh. Tuy nhién, ¢ budc 2 (Néu han ché cua nghién ctu), ty 18 bai béo st dung
budc ndy cao gap doi so vai khdi lidu tiéng Viét. Budc 3 “danh gia phuong phap
nghién ciru” déu xuat hién & muc tdy v ¢ hai tap khéi liéu; tuy nhién bai bao tiéng
Anh ¢6 xu hudng dé cap budc ndy nhiéu hon cac bai bao tiéng Viét. Cudi cing, &
Hanh dong 3, 72% bai bao tiéng Anh va 42% bai béo tiéng Viét néu khuyén nghi cho
nhitng nghién ctu tiép theo. Khong cd nhiéu su khac biét trong bude “Pua ra nhing
goi y tir két qua nghién ciru”. Nhu vay, dé ting kha niang ding tai bai bao cua cac hoc
gia Viét Nam trén tap chi quéc té uy tin, cac tac gia can luu ¥ budc néu han ché cua
nghién ciru dé tir d6 danh gia cong trinh nghién ctiru da giai quyét van dé gi, con nhiing
t6n tai vuéng mac nao dé tir d6 dé xuat hudng nghién ciu tiép theo, dong thoi danh

gid vé phuong phap nghién ctru. Pay ciing 1 yéu cau chung cta cac chuyén gia phan
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bién va tong bién tap cua cac tap chi qudc té danh tiéng trén thé gisi. Khac phuc duoc
diém yéu nay s& gilp cac nha nghién ciu Viét gia ting co hoi xuat ban qudc té va
khang dinh ning lyc nghién ciu viing chac caa minh.
3.1.6.3. Poi chiéu ddic diém ciia cdc hanh ddng va cdac bwéc trong phan Két lugn cia
bai bao khoa hoc tiéng Anh va tiéng Viét

Hai tap dit li€u c6 mot s6 dic diém tuong déng nhu: hau hét cac bai bao déu
dé cap phan tom tat két qua nghién ctru, chi ra déng gdp ctia nghién ctru va néu khuyén
nghi chinh sach. Tuy nhién, sy khac bi¢t thé hién & viéc cac nghién clru cua tac gia
Viét Nam it luu tAm dén viéc: néu han ché cta nghién ctru hién hanh, danh gia phuong
phap nghién ctru, va goi ¥ cac nghién ciru trong twong lai. Két qua nay c6 phan nhat
quan vdi nghién clru cua Zamani va Eba (2016) [151] khi cong trinh cta hai tac gia
nay két luan rang su khac biét trong phan két luan cua bai bao tiéng Iran va bai bao
tiéng Anh thé hién & budc néu han ché ciia nghién ctru, danh gia phuong phap nghién
ctru va dua ra cac huong nghién ctru trong tuong lai. Theo do, cac tac gia bai bao Iran
thudng bo qua nhitng bude néu trén do khong y thire duge tim quan trong cia viée
dé cap nhirng lap luan d6 trong bai bao. Két qua cta ludn 4n ciing twong ddng véi
nghién ctru cia Amnuai va Wannaruk (2013) [38] khi nhém tac gia phat hién ra rang
phan két luan bai bao ding trén tap chi Thai Lan va bai bao qudc té c6 su khac biét
dang ké trong budc néu dong gop ciia nghién ctru, chi ra han ché cua nghién ciru,
danh gia phuong phép, va dua ra cac goi y cho nghién ciru tiép theo. Nhiing budc ké
trén déu xuét hién vé6i tan xuit thap trong khéi liéu bai bao ding tai trén tap chi qudc
gia ¢ Thai Lan. Tuy nhién, nghién ctru cua hai tac gia nay cé chut khac biét so voi
luan 4n cta chung t6i & budc néu dong gdp cua nghién ciru. Khdi lidu tiéng Viét cho
thiy phan 16n cac tac gia déu chi ra y nghia, dong gop ciia dé tai ¢ khia canh 1y luan
va thyc tién; trong khi do, cic bai bao trén tap chi cua Thai Lan lai hiém khi dé cap
dén vai tro ciia bai bao. Piéu ndy dugc Amnuai va Wannaruk (2013) [38] 1y giai
tuong tan tor goc do van hoa. Cu thé 1a dan toc Thai thuong dé cao cac chuan muc
giao tiép nhu dtrc tinh khiém tén va nhan nhudng, vi viy phan nao anh hudéng dén

phong cach van ban. Xét vé goc dd van hoa, vi¢c binh luan vé nhitng thanh tich cia
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minh duoc coi 1a khoe khoang va khiém nhi. Nhu vay, chinh sy anh hudng cua vin
hoa da lam han ché kha ning cong bd qudc té ciia hoc gia Thai vi ban thao bai bao
khiém dién sy chudn muc trong ciu truc thé loai dién ngdn theo quy wdc cua cong
dong qubc té.

Déi voi cac bude néu han ché va danh gia phuong phap nghién ctru trong khoi
lidu tiéng Viét, cac tac gia Viét Nam c6 thé dé cap dén han ché vé ¢& mau, phuong
phap phan tich dit liéu, thoi gian tién hanh nghién ciru, v.v. Dong thoi, dua trén
nhitng thiéu hyt do, bai bao dua ra nhiing goi y cho cac dé tai nghién ctru co lién
quan. Nhu vy, cac tac gia Viét Nam can nam rd quy udc vé ciu truc thé loai dién
ngdn trong phan két luan dé soan thao bai bao dap tmg mo hinh cau tric chung ciia
cong dong khoa hoc quéc té, tir d6 gia ting co hoi xudt ban trén cac tap chi uy tin
thé gioi.

Tom lai, tir két qua phan tich caa luan an, ching t6i dua ra mé hinh cu tric
thé loai cua bai bao tiéng Anh va tiéng Viét nganh kinh té nhu sau:

M6 hinh ciu trac thuong gap trong khoi lidu tiéng Anh dugc rit ra tir ngir lieu:

Bang 3. 7. Md hinh ciu trdc thé loai dién hinh trong khai li¢u tiéng Anh

Phan Hanh dong/Buéc Nhan xét

TOMTAT  Giéi thiéu
Muc dich

Phuong phap

Két qua

Két luan

DAN NHAP  H1-Thiét l1ap pham vi nghién ciu B2. “Trinh bay cau

Budc 1. Néu tam quan trong cua linh vuc hoi  nghién cuu

nghién cuu hoac cac  gia

Budc 2. Trinh bay mot sé hidu biét duong thoi  thuyét”, B3. “Lam

vé linh vuc nghién cau rd cac dinh nghia”,
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Budc 3. Luoc khao mot sé tai liéu nghién ciu

trude day

H2-Xac 1ap khoang tréng nghién cau

Budc 1. Chi ra khoang trong

Budc 2. Dua ra ly 18 tich cuc dé tién hanh
nghién ctu hién tai (sau khi chi ra khoang
trbng NC)

H3-Trinh bay nghién ctru hién tai

Budc 1. Néu tam quan trong/muc tiéu cua chi

dé nghién ciu hién tai

Budc 4. Tom tat phuong phap nghién ciru

Budc 5. Pua ra mét sé két qua chinh

Budc 6. Nhan manh dong gop cua nghién ciu

hién tai

va B7. “Trinh bay
cau tric bai bao”
trong H3 la cac

budc tuy y

TONG
QUAN

H1. Thiét 1ap mot van dé thuoc pham vi nghién

cuu

B1. Pua ra mét van dé chung

B2. Néu tim quan trong cta nghién ctu

B3. Khao citu c4c van dé lién quan dén nghién

cuu

H2. Xac lap khoang trong nghién ciu

B2. Chi ra khoang trong

B3. Khang dinh tri thirc vé nghién ctru di thyc

hién va néu mdi lién hé dén chu dé hién tai

B4. Tong hop nhitng Kién thirc da trinh bay dé

tao ra mot khung I thuyét

H3. Lap day khoang tréng nghién ctu
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cac budc tuy y



B1. Néu muc tiéu, pham vi, cau hoi nghién cuu

hoac gia thuyét nghién cau

B2. Néu khung Ii thuyét &p dung trong nghién

cau

B4. Giai thich cac thuat ngr sir dung trong

nghién cuu
PHUONG H1. Mo ta quy trinh thu thap dix liéu B2. “Bién luan quy
PHAP B1. M6 ta mau trinh phan tich di
NGHIEN B2. Md ta cdng cu nghién ciru liéu” trong H2 la
cuu B3. Miéu ta chi tiét quy trinh thu thap dix lieu  budc tiy y
B4. Bién luan quy trinh thu thap dir liéu
H2. M6 ta quy trinh phan tich di liéu
B1. Thuat lai chi tiét quy trinh phan tich dix liéu
KET QUA H2. Trinh bay két qua H1 1a hanh dong
VA THAO H3. Tém tit két qua ty y; B3 “Panh gia
LUAN H4. Nhan xét két qua két qua” cua H4;
Budéc 1. Giai thich két qua B1 “Chi ra han ché
Budgc 2. So sanh, lién hé két qua véi cac két cua NC” va B3
qué cua cac nghién ciru trudc “Danh gia phuong
H5. Tong két két qua phap NC” cua H6
H6. Panh gia nghién ciru la cac budc tly y;
Budc 2. Néu dong gop cia nghién ciu cac buoc trong H7
“Két luan rut ra tu
nghién cuu” dat
muc tuy y.
KET LUAN  H1. Tom tat két qua B3. “Panh gia

H2. Banh gia NC

Budc 1. Chi ra nhitng dong gop ciia NC
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Buéc 2. Néu han ché cua NC

H3. RGt ra két luan tir NC

Budc 1. Pua ra goi ¥ cho nhitng NC tiép theo

Budc 2. Pua ra nhitng goi y chinh sach va kién

nghi giai phap

tly y duy nhat

trong phan két luan

M6 hinh ciu tric thuong gap trong khéi liéu tiéng Viét duoc rat ra tir ngit liéu

cua luan an:

Bang 3. 8. Md hinh céu truc thé loai dién hinh trong khéi liéu tiéng Viét

Phan Hanh d9ng/Bwéc Nhan xét

TOMTAT  Muyc dich Hanh dong Gidi
Phuong phap thiéu va Két luan &
Két qua mc tay y

DAN NHAP  H1-Thiét l1ap pham vi nghién ciu B3-H1 “Luoc

Budc 1. Néu tam quan trong cua linh vuc

nghién cuu

Budc 2. Trinh bay mét s6 hiéu biét duong thoi

vé linh vuc nghién ctu

H2-Xac lap khoang tréng nghién cau

Budc 1. Chi ra khoang tréng

H3-Trinh bay nghién ctu hién tai

Budc 1. Néu tam quan trong/muc tiéu caa cha

dé nghién ciu hién tai

Budc 6. Nhan manh dong gop cua nghién ciu

hién tai
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khao mot sé tai
liu truoc day”,
B2-H2 “Dua ra ly
I& tich cuc”; B2-
H3 “Trinh bay cau
hoi nghién ctu”,
B3-H3 “Lam 10
cac dinh nghia”,
B4-H3 “Tém tat
phuong phép
nghién cuu”, B5-
H3 “Pua ra mot sb
két qua chinh”, va
B7-H3 “Trinh bay



cau trac bai bao”

la cac budc tuy y.

TONG
QUAN

H1. Thiét Iap mot van dé thuoc pham vi nghién

cau

B1. Dua ra mét van dé chung

B2. Néu tam quan trong cta nghién ctu

B3. Khao citu c4c van dé lién quan dén nghién

cuu

H2. Xac lap khoang trong nghién ciu

B3. Khang dinh tri thirc vé nghién ctru di thyc

hién va néu méi lién hé dén chu dé hién tai

B4. Tong hop nhitng Kién thirc da trinh bay dé

tao ra mot khung |i thuyét

H3. Lap day khoang tréng nghién ctu

B1. Néu muc tiéu, pham vi, cau hoi nghién curu

hoic gia thuyét nghién ctu

B2. Néu khung li thuyét &p dung trong nghién

cuu

B4. Giai thich cac thuat ngt si dung trong

nghién cuu

B1-H2. “Puaray
kién phan bac”,
B2-H2 “Chi ra
khoang tréng” va
B3-H3 “Thiét ké
nghién ctru” 1a cac

budc tuy y.

PHUONG
PHAP
NGHIEN
cuuU

H1. M6 ta quy trinh thu thap di li¢u

B1. M6 ta mau

B2. M6 ta cong cu nghién cau

B3. Miéu ta chi tiét quy trinh thu thap di liéu

H2. M6 ta quy trinh phan tich di liéu

B1. Thuat lai chi tiét quy trinh phan tich dit liéu

B4-H1 “Bién luan
quy trinh thu thap
dir ligu”, B2-H2
“Bién luan quy
trinh phén tich dir
liu” 1a cac budc

tay y.

H2. Trinh bay két qua
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KET QUA H3.Tém tit két qua H1 “Néu thong tin

VA THAO H4. Nhan xét két qua co ban”, H5 “Téng
LUAN B2. So sanh, lién hé két qua voi cac két qua cua  két két qua”, H6
cac nghién ctru trude “Panh gia nghién

ciu” va H7 “Két
luan rat ra to
nghién ctru” la cac
hanh dong tuy y.

B1-H4 “Giai thich
két qua”, B3-H4
“Danh gia két

qua” 1a cac budc

tay y.
KET LUAN  H1. Tém tat két qua B2-H2 “Néu han
H2. Panh gia NC ché cua NC”, B3-
Budc 1. Chi ra nhitng dong gop ciia NC H2 “Pénh gia
H3. Rat ra két luan tir NC phuong phap NC”,

Budc 2. Pua ra nhitng goi ¥ chinh sach vakién B1-H3 “Dua ra
nghi giai phap goi y cho nhiing
nghién cau tiép
theo” 1a cac budc

tay y.

Ttr hai mé hinh cau tric thé loai dién ngdn rdt ra tir dix kién caa luan an, ching
t6i nhan thay cu trdc cua cac bai bao tiéng Anh sir dung cac hanh dong va cac budéc
v6i mac d6 dam dac 1on hon cac bai bao tiéng Viét. Cu thé, trong s6 23 hanh dong
va 45 budc trong khung phan tich ciu tric thé loai bai bao khoa hoc, khéi liéu tiéng
Anh st dung 21 hanh dong va 30 budc trong khi d6 khéi liéu tiéng Viét sir dung 17

hanh dong va 20 buéc. Piéu nay cho thay céc tac gia trong khéi liéu tiéng Anh tuan
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thu cau trdc thé loai didn ngdn cua bai bdo chit ché hon cac nha nghién ciu Viét
Nam.

Nhu vy, dé soan thao mot bai béo theo quy tic chuin muc cua cong dong
khoa hoc quéc té nham ting cudng co hoi Xuat ban trén cac tap chi uy tin nudc ngoai,
ngoai cac diéu kién khac nhu y teéng nghién ctu, mirc do tin cay va tinh chuan xac
ctia phuong phap nghién ciru, v.v cac hoc gia Viét can chd trong dén viéc trinh bay y
tudng mach lac theo ciu trac chung dugc cdng nhan rong réi trong gigi nghién ciu
trén thé gioi.

Tir sy khac biét gitra hai khdi liéu tiéng Anh va tiéng Viét, chung toi cling
mong mudn ban luan vé cac hanh dong va cac budce duoc cho 1a hiéu qua nhat khi
trién khai viét bai bao khoa hoc chuyén nganh kinh té. Ching tdi cho riang cac hanh
dong va cac budc trong khung phan tich ¢ bang 1.8 duogc sir dung trong luan an déu
c6 muc dich giao tiép nhat dinh va bo tro 1an nhau. Tuy nhién, xét vé tinh hiéu qua
thi nhitng hanh dong va cc budc sau ddy dong vai tro ¢t 18i. Cu thé 1a: trong phan
tom tat, cac hanh dong “muc dich”, “phuong phap”, “két qua” 1a cac hanh dong hiéu
qua nhat. Trong phan din nhap, hai hanh dong “thiét Iap pham vi nghién ctru” va “xac
lap khoang tréng nghién ciru”, trong d6 cac bude “néu tam quan trong cua linh vyc
nghién ciru” va “chi ra khoang tréng nghién ciru” mang lai hiéu qua cao cho bai béo.
Trong phan téng quan, ca ba hanh dong déu gitr vai trd quan trong, trong dé cac budc
“néu tam quan trong cua nghién ctu”, “khao ctiru cac van dé lién quan dén nghién
ctru”, va “lap day khoang tréng nghién ctru” 1a nhirng noi dung khang dinh tinh hiéu
qua cho toan vin bai bao. Déi véi phan phuong phap nghién ciru, hanh dong 1 véi ba
budc “md ta mau”, “mo ta céng cu nghién ciru”, va “miéu ta chi tiét quy trinh thu
thap dit liéu” 1a nhirng phan ct yéu cua nghién ciru. Trong phan két qua va thao luan,
hai hanh dong “trinh bay két qua” va “nhan xét két qua”, trong d6 budc ddi sanh vai
y van nham néu bat dugc su nhat quan hoic khong nhat quan cua nghién cau hién tai
trong twong quan vai C&4c nghién ciru di trude gitr vai trd trong yéu. O phan két luan,

hai hanh dong “danh gia nghién ciru” va “rat ra két luan tir nghién ciru” nham chi ra
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nhitng dong gop cua nghién cau, néu han ché caa nghién ciru, va dua ra goi ¥ cho
nhitng nghién ctu tiép theo 1a nhitng noi dung dong vai trd quan yéu.
3.2. Nhén xét vé nhirng diém twong dong va khac biét trong khdi liéu tiéng Anh
va tiéng Viét

Tur nhitng dic diém twong dong va khéc biét duoc rat ra tir ngit liéu, luan an
s& tiép tuc dwa ra nhitng luan giai vé nguyén nhan cua su giéng nhau va khéc biét do.
Vé diém twong dong giira hai tap ngir liéu, hai nhom tac gia trong nudc va nudc ngoai
déu sé hitu nhitng ki nang va kién thirc nghién ciru co ban caa mot nha nghién cau.
Bén canh d6, trong qua trinh guri bai, nguoi viét can thoa man nhirng yéu cau can yéu
vé cac hanh dong va cac budc trong cau trdc caa bai bao khoa hoc theo quy dinh cua
tap chi. Vi vay, viéc hai nhém tac gia chia sé nhitng diém gidng nhau co ban 1a diéu
hoan toan cd thé ly giai. Biém khac biét trong hai tap khéi liéu s& dugc suy xét tir
phuong dién gi4o duc va tir kinh nghiém xuat ban theo hudng tiép can chuan quéc té
dé cung cap thém cai nhin thau suét cho két qua chinh cua luan én:
3.2.1. Vé phwong dién gido duc

O phuong dién gido duc, tir trude dén nay, hoc sinh va gido vién di quen véi
16i truyén day kién thirc truyén thong, 1ay gido vién 1am trung tam, sinh vién thy dong
tiép nhan kién thirc, thién vé ghi nhé, thiéu sy dao sau suy nghi (Hang va cong su,
2015) [76]; vi vay chét lugng va hiéu qua day va hoc chua dap tmg duoc yéu cau phat
trién niang dong ctia xa hoi hién dai. Do vay, phuong phap niy da anh huong khong
nho dén tu duy nghién ctru khoa hoc khi ma hoat dong nay doi hoi cac nha nghién
ctru phai c6 nang luc sang tao, tu duy phan bién, va k¥ ning danh gia va giai quyét
van dé théng qua céc tri thirc khoa hoc (DeBoer, 2000 [66]; Osborne va Dillon, 2008
[112]). Do d6, cac nha khoa hoc trong khbi nganh kinh té tuy c6 ké thira thanh tuu
ctia cac nghién ciru trude nhung sy thiéu hut tu duy phan bién da dan dén mirc d6 gin
két nhitng tri thirc da co6 trong cong d@)ng khoa hoc chua thuc su chat ché va thoa
dang. Néu bai bao khoa hoc thiéu nhiing trich din khach quan trong chuyén nganh,
ngudn tai liéu tham khao khéng phu hop, tu duy phan bién chua sic bén, va thiéu

vang nhitng tranh luan lanh manh, c6 cin ci thi bai bao d6 trd nén kho dugc chap
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nhén trong cong ddng khoa hoc va it kha ning dugc xét duyét va chip thuin dang tai
trén cac an pham khoa hoc qudc té.

Bén canh d0, xét vé truyén théng nghién ciru khoa hoc, nén khoa hoc nudc
nha phat trién kha mudn so véi cac nudc tién tién trong khu vuc va thé gidi. Thuc té
cho thiy trong quy hoach mang luéi cac trudng dai hoc va cao dang giai doan 2006-
2020, chinh phu da dat ra myc tiéu vao nam 2020, Viét Nam phai c6 mot truong dai
hoc duoc xép hang trong s6 200 trudng dai hoc hang dau thé gisi (Quyét dinh sb
121/2007/QB-TTg cta Tha tuéng Chinh phir). Mot sb trudng dai hoc tai Viét Nam
d3 khong ngiing nd luc vuon tam thé gisi dé dat duoc xép hang & vi tri cao quy nay.
Tuy nhién, dén nay muc tiéu nay da khong dat duoc do nhiéu ly do khéac nhau trong
d6 c6 yéu té vé ning suat nghién ctiru khoa hoc, cu thé 12 sé lwgng va chat lwong cong
b quéc té cua cac co so gido duc dai hoc con kha khiém tén. Nhu vay, do chua bt
kip vé&i su phat trién nhanh chéng va manh mé caa xu huéng giéo duc dai hoc trén
thé giGi nén su léch chuan trong quy wéc nghién ctiu 1a didu hoan toan co thé Iy giai.

Vi vy, dé khic phuyc tinh trang ndy, mot s6 chinh sach can duoc ap dung nham
tdng cuong hi¢u qua hoc thuat trong cac truong dai hoc. Mot 1a, van hoa khoa hoc
can duoc gidi thiéu trong chuong trinh gido duc tong quat cho sinh vién ndm thir nhat.
Chuong trinh nhdm muc dich huéng dan cu thé vé cac quy dinh vé chuin muc trong
hoat dong nghién ctru khoa hoc néi chung va dién ngon bai bao khoa hoc néi riéng.
Hai 1a, thuong xuyén td chirc cac budi sinh hoat hoc thuét trong truong dai hoc,
khuyén khich giang vién va sinh vién tham gia nham tao ra méi truong co xat va trao
d6i ¥ twong. Cac budi sinh hoat 1 co hoi tét dé sinh vién lam quen véi viéc thé hién
cac quan diém hoc thuat cia minh, bao vé cac luan diém cua minh vé mot van dé nghién
ctru nao d6, dong thoi phét trién kha ning danh gia cic ¥ tudng ciia nguoi khac mot
cach phu hop va chat ché (Pham Thi Ly, 2012) [16]. Diéu nay giup sinh vién, cac giang
vién tré, cac giang vién huéng dén cong bd quéc té c6 thé phat trién tu duy phan bién
khoa hoc, nang cao kha nang 1ap luan trong nghién ciru, tir d6 gia ting chat lugng ban
thao bai bao khoa hoc trong cau tric thé loai dién ngén & cic phan Dan nhap, phan

Tong quan va phan Thdo ludn cling nhu cau trac chuan myc cta toan van bai bo.
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3.2.2. Vé kinh nghiém xudt ban theo hwdng tiép cén chuin quoc té

Vé kinh nghiém xuét ban quéc té, mac du trong nhitng nim gan day, khoa hoc
nudce nha da co nhirng budc tién dang ké trong xuat ban khoa hoc, sé luong cong trinh
nghién ctu va cong b trén cac tap san qudc té van con kha khiém ton so véi cac
nudc trong khu vuc nhu Malaysia, Singapore, Thai Lan, va Indonesia (Tran Trung va
cong su, 2020) [142]. Bén canh do, tuy sb luong bai bao khoa hoc dang ting 1én 4n
tugng nhung su hién dién caa cac nha khoa hoc Viét Nam trén trudng quéc té con
kha khiém ton. Xét vé thir hang khoa hoc & Chau A, Viét nam cing vai Indonesia va
Philippines dung cudi bang vé ning suat nghién ciu va bi bo lai kha xa so voi cac
nudc Théi Lan, Trung Qudc, Malaysia va khoang céach tut hau ngay cang 16n so voi
cac nude tién tién nhu Singapore, Dai Loan, Hong Kong, Han Québc va Nhat Ban
(Hien, 2010) [79].

Nhu vay, ning suat nghién cau khoa hoc thap bat ngudn tir sy thiéu hut trong
kinh nghiém xuat ban qudc té cua cac nha khoa hoc Viét Nam. Do céc tac gia Viét
Nam c6 it cong bd quéc té nén ho ciling chua quan tdm théa dang dén cac quy udc
theo thdng 1& chung. Vi vay, nang cao kha ning cong b trén cac tap san quic té duoc
xem la tiéu chi trong yéu nham gia ting chat lugng nghién ctru khoa hoc. Pay 1a mot
thach thirc 16n ddi véi cac nha khoa hoc Viét Nam vi thyc té cho thdy hang ngan bai
bao dugc xuat ban hang nam, tuy nhién c6 dén 95% bai bao duoc viét bang tiéng Viét
va dang tai trén cac tap chi trong nudc (Hien, 2010) [79], s6 luong bai bao viét bang
tiéng Anh chi chiém ty I¢ hét sc khiém tén. Bé khuyén khich cac nha nghién cau
day manh cong bb quéc té, ngoai cac ky ning mém can c6 cua nha khoa hoc tam c&
qudc té thi k§ ning viét va xuat ban bai béo theo ciu trdc thé loai phu hop véi quy
chuan quéc té can dugc céc nha khoa hoc luu tam.

3.3. Mot s6 khuyén nghi

Tir két qua nghién ctu, luan an dua ra mot s6 khuyén nghi lién quan dén cong
tac giang day k¥ ning viét hoc thuat cho ddi twong sinh vién. Bai nghién ctu ciing
cung cap mot sé goi y ddi véi cac giang vién va nha khoa hoc ¢6 muc tiéu xuat ban

qudc té. Pong thoi, chung toi dé xuat mot sé goi ¥ cho cac trudng dai hoc, hoc vién
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Vva C4c tap chi trong nuéc nhim huéng téi dap ng chuan muc cua ciu tric thé loai
dién ngdn cua bai nghién cau khoa hoc.
3.3.1. Poi véi cong tac giang day ky nang viét hoc thugt cho sinh vién

Turnam 2012, Bo Gido duc va Pao tao da ban hanh quy dinh nghién ctu khoa
hoc dbi vai sinh vién nham diy manh hoat déng nghién ctru cua sinh vién trong cac
co s& gido duc dai hoc. Nghién ctu khoa hoc gilp sinh vién phat trién tu duy sang
tao, tu duy phan bién, ning luc phé phan hay bac bo van d& mot cach khoa hoc. Nho
do, sinh vién duoc trang bi kién thuc, ky nang, phuong phap khoa hoc phuc vu cho
viéc hoc tap va nghién ciu hién tai ciing nhu lam tién dé quan trong dé tiép tuc su
nghiép hoc hanh & cé4c cap bac cao hon hodc 1am viéc tai cac co so nghién ctu véi
vai trd nghién ciu vién. Trong qué trinh nghién ctu, ngodi viéc nam duoc cac k¥
nang va kién thirc nham phaét hién chii dé nghién ciu, viét thuyét minh dé cuong, tong
quan cac nghién ctru trudc, sir dung phuong phap nghién ciru phil hop, trinh bay két
qua va ban luan vé nghién cau thi kién thire vé dién ngon viét hoc thuat néi chung va
dién ngdn cau trac thé loai bai bao khoa hoc ndi riéng dong vai trd vo cung quan
trong, gilp sinh vién soan ban thao béo céo két qua nghién ciru mot cach chinh xéc
va hiéu qua. Hyland (2002) [88] ciing nhan dinh rang dé nidm dugc nén tang viing
chic vé vian phong viét hoc thuat va tré thanh mét thanh vién trong cong dong nghién
ctu, sinh vién can duogc gigi thiéu va husng dan vé cau trac thé loai va dién ngdn bai
bao khoa hoc mét cach bai ban va chuyén sau. Vi vay, cac co sd gido duc dai hoc can
1ong ghép nodi dung thé loai dién ngdn viét hoc thuat va cau tric thé loai bai béo
nghién ciru vao chuong trinh giang day hoc phan Viét hoc thuat cho d6i twong sinh
vién noi chung va sinh vién céc chuyén nganh kinh té noi riéng. Hoat dong nay s&
gilip sinh vién soan thao cé&c bai bao nghién ctu dap wng chuan muc quéc té, 1am co
s& vitng chéc dé tién téi cong bd céc bai viét trén cac tap chi uy tin & Viét Nam ciing
nhu trén thé gigi. Cu thé, c6 nhiéu dudng huéng giang day ciu trdc thé loai; tuy nhién
phuong phap pho dung nhat la gigi thiéu cho sinh vién cac bai bao mau va phan tich
cac thanh phan trong céu trac bai bao trudc khi yéu ciu sinh vién doc hoic viét bai

béo cua riéng minh (Charney va Carlson, 1995) [59]. Theo hai hoc gia nay, nhirng
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sinh vién duoc tiép xtc vai bai bao chuan muc nhan duge danh gia cao vé ciu trdc to
chirc théng tin hon nhitng déng moén khong dugc nghién ctu bai bao mau trude do.
Viéc 1am quen véi céc bai bao chit lugng cao tao diéu kién thuan loi cho sinh vién
nam bat cau trac thé loai dién ngdn cua bai bao néi chung va cua ting cau phan noi
riéng vé cp do cdu vian, doan vin va dién ngén. Dong thoi, giang day théng qua bai
bao mAu ciing 14 mot phuong phap hitu hiéu nham nang cao nhan thic caa sinh vién
vé nhitng dic trung ngdn ngir trong vin ban khoa hoc theo thé thic chuan myc. Tur
d9, sinh vién c6 kha ning dién dat y tuéng theo quy uéc duoc cong nhan rong rai boi
c4c thanh vién trong cong dong dién ngdn (Dudley-Evans, 1997) [69]. Ngoai ra, cac
chién lugc giao tiép trong cac cau phan cua bai béo khoa hoc dé danh gia cac nghién
clru trong y van hay trong cac ciu phan cta bai béo, v.v ciing 1a mot ndi dung can
dua vao mon hoc nham tang hiéu qua giao tiép cho bai bao.
3.3.2. Péi véi cac giang vién va nha khoa hec c6 muc tiéu xudt ban quéc té
Nhiém vy hang du cua cac trudng dai hoc bao gom ba vai tro trong yéu la
dao tao (teaching), nghién ctu (research) va phuc vu cong doéng (community
services). Hién nay céac bang xép hang dai hoc déu c6 tiéu chi va trong sb tinh diém
khac nhau dé xép hang dai hoc. Tuy nhién, chung quy lai c4c tiéu chi chiém trong s6
cao bao gdm: thanh tich nghién ciru va chat lugng sinh vién, co ché quan ly va tinh
chat qudc té hoa; trong d6 thanh tich nghién ctru dong vai trd quan trong nhat. Bic
biét 13, trong nhitng ndm gan ddy cac trudng dai hoc tai Viét Nam déu theo dudi tam
nhin dai han vai tham vong trg thanh dai hoc ding cap qudc té. Bé thuc hién duoc
diéu nay céc truong dai hoc can thuc day cong bd quoc té trén cac tap chi khoa hoc
c6 uy tin va xép hang cao trong hé théng Scopus va WoS. Tuy nhién, két qua cua
luan &n nay cho thidy mét bo phan cac hoc gia nganh kinh té van chwa nam bt cau
trdc didn ngdn chuan muc dugc cong ddng khoa hoc quéc té cdng nhan. Bhatia (1997)
[48] cho rang nhitng nha nghién cttu non tré, chura c¢6 nhiéu kinh nghiém xuat ban can
duoc tiép can véi cau tric thé loai didn ngdn ndi chung va cau tric thé loai bai béo
khoa hoc chuan muc dé ting kha ning dang bai trén tap chi qudc té uy tin. Vi vay,

C4C co s& gido duc dai hoc can t6 chirc cac khoa dao tao vé ki nang viét hoc thuat,
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cha trong dén noi dung cu tric thé loai cua bai bao khoa hoc cho giang vién. Noi
dung céc khoa dao tao can tap trung vao gidi thiéu cau trdc thé loai dién ngdn kém
cac hanh dong va cac budc trong ting cau phan cua bai béo theo théng 1¢ quéc té;
cung cap cac don vi ngén ngi (language units) bao gom tir vung chuyén dung (lexical
resources), biéu thirc thong dung (formulaic expressions), va chi té dién ngén thuong
gap (common discourse markers); ddng thoi nhan manh anh huéng cua van hoa dén
phong cach trinh bay van ban cua céac tac gia phi ban xu (non-English speaking) noi
chung va tac gia Viét Nam ndi riéng dé tir d6 c6 sy tiép bién van hoéa phu hop trong
vian phong hoc thuat qudc té. Ngoai ra, khoa dao tao ciing can khuyén khich cac giang
vién, nha khoa hoc viét ban thao cho muyc dich cong bd qudc té va cé sy trao doi, thao
luan chéo trude khi guri bai bao dén ban bién tap. Noi cach khac, truéc khi gui ban
thao dén tap chi, cac giang vién trong khda hoc c6 thé trao d6i bai viét va dua ra
nhitng nhan xét, binh luan phl hop vé cau trdc, ngdn ngit trong bai bao nham nang
cao chat luong ban thao, tir d6 gia ting co hoi ding bai trén cac tap chi uy tin quéc té
(Ahmad, 1997) [31].

Thém vao d6, cac co s& gido duc dai hoc ciing can ddy manh viéc nang cao
nhan thite d6i vai cac nha khoa hoc tré hodc cac nha nghién ciru méi budc vao nghé
vé cau trdc thé loai bai béo khoa hoc nham dap tmg quy uéc qudc té trong dién ngén
khoa hoc, tir d6 ning cao co hoi chap nhan dugc dang bai & cac tap chi danh tiéng
qudc té. Hon nira, viéc phat trién van héa khoa hoc theo huéng hoi nhap quéc té 1a
y&u cau cap thiét ddi voi cac co sé gido duc dai hoc nham timg budc dua nén khoa
hoc nuéc nha tiém can véi trinh ¢ khoa hoc trong khu vuc va thé gigi.

3.3.3. Poi Vdi cdc trwong dai hoc, hoc vién va cdc don vi nghién ciru khoa hoc va
dao tao

Trong bdi canh cac truong dai hoc Viét Nam dang day manh chién lugc tro
thanh trudng dai hoc dang cap qudc té nham giai quyét cac van dé nhu hiéu qua, canh
tranh thu hat nguén luc, hinh anh, bang cap va chat lugng thi nhat thiét phai dau tu
manh m& vao nghién ciru khoa hoc. Vi viy, cac trudng dai hoc va hoc vién can xay

dung quy dinh chuan myc vé hinh thtc trinh bay mét cong trinh nghién ctiu caa sinh
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vién tt nghiép, hoc vién cao hoc, nghién ctu sinh, va nghién ciru khoa hoc cac cap
danh cho giang vién. Ngoai chét luong cdng trinh nghién cau, viéc thuc hién viét bai
bao c4o tuan thu chit ch& cau trdc thé loai dién ngbn caa vin ban khoa hoc theo diing
chuan muc quéc té ciing ting thém co hoi dang bai ctia hoc vién va giang vién nha
treong, tién t6i muc tiéu tiém can chat lugng nghién ciu khoa hoc véi cc co s6 gido
duc dai hoc trong khu vuc va trén thé gidi, tir 46 gitip nha tredng nang cao vi thé va
uy tin hoc thuat trong va ngoai nudc.

Ngoai ra, két qua cua luan an ciing dua ra khuyén nghi d6i voi cac co sé gido
duc dai hoc nganh kinh té trong viéc khuyén khich tu duy sang tao, tu duy phan bién,
nang luc phé phan trong nha truong. Dac biét, tu duy phan bién can duoc nudi dudng
va phét trién trong nghién cau khoa hoc nham thuc day sinh vién nhin nhan nhiing
uu diém va thiéu s6t cua cac cong trinh nghién ctru di trude, tir d6 bo khuyét va lap
day 16 hong nghién ctu, tao ra nhitng tri thirc ¢6 gia tri nham cai thién hién thyc va
nang cao chat luong cudc sdng qua cac cdng trinh nghién ctu.

Cubi cung, dé nang cao nhan thiic cho cac nha khoa hoc trong nuéc vé chuan
muc cau tric thé loai dién ngdn cua bai bao khoa hoc, luan an ciing nhan manh su
can thiét cia viéc day manh hop tac quéc té trong hoat dong xuat ban bai béo trén cac
tap chi thuoc hé thong Scopus va WoS trong cac co s¢ gido duc dai hoc. Hop tac
nghién cau vai cac hoc gia nuéc ngoai mang lai loi ich vuot troi vé kha ning ting
cudng sb luong va chat lugng bai bao, tao co hdi cho céc hoc gia tir cac qudc gia trén
thé gidi hoc hoi 1an nhau vé quan diém, phuong phap nghién ctu, va cac ki thuat
nghién cutu, vi vay giap cac nha khoa hoc nang cao nang lyc nghién ciru (Abramo va
cong su, 2011 [29]; Burt, 1992 [54]). Hop tac nghién ciru va viét bai cung cac dong
nghiép nudc ngoai sé gilp céac tac gia Viet Nam tiép can véi nhitng chuan muc trong
dién ngdn khoa hoc thé gigi, tir d6 tuan thu chat ch& cau tric bai bao. Sau khi cac hoc
gia trong nudc da nam virng nén tang viing chac vé dién ngdn bai bao ciing nhu ki
nang va kién thic nghién ctu, va budc dau c¢d kinh nghiém xuét ban quéc té vai dong

nghiép ngoai nudc; cac trudng dai hoc va hoc vién nén ap dung chién luge ddy manh
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noi lec nghién ctru trong nudc bang viéc hinh thanh cac nhém nghién ciru manh trong
pham vi quéc gia dé ting cudng cong bd trén cac tap chi uy tin trong va ngoai nudc.
3.3.4. Doi Vi cac tap chi chuyén nganh trong nwéc

Tinh dén ndm 2021, Viét Nam hién c6 600 tap chi khoa hoc, trong d6 méi 01
tap chi dugc chi muc trong co s¢ dir liéu SCIE (Science Citation Index Expanded),
06 tap chi thuoc danh muc tap chi méi ndi ESCI thudc Web of Sciences, 08 tap chi
Scopus va 18 tap chi trong co sé dir liéu ctia chung vé chi sd trich dan cho toan bo
khu vuc Pong Nam A ACI (Asean Citation Index). Pay 1a két qua hét strc khiém ton
va nho bé trong ddi sanh voi cac qubc gia Pong Nam A, chir chua ké dén cac nude
trong khu viuc Chau A va thé giéi. S6 liéu théng ké ciing cho thdy Viét Nam c6 600
tap chi khoa hoc nhung trén 80% khong pht hop vé6i thong 1& quéc té (Theo Dantri,
2021). Két qua cta luan 4n phan anh mot thuc té rang mot s luong déng ké cac bai
bao ding tai trén tap chi trong nudc chua tuan thu chit ché ciu trac dién ngdn chuan
muc. Diéu ndy dit ra mot yéu cau cap thiét d6i véi cac tap chi chuyén nganh kinh té
va cac chuyén nganh khac trong viéc thiét 1ap cac quy dinh vé quy cach trinh bay cu
tric bai bao phu hop vé6i thong 18 quéc té (Sovann va cong su, 2022) [130]. Theo do,
trong qua trinh binh duyét bai bao, cac chuyén gia phan bién va tong bién tap can cha
trong dén cdu tric thé loai bai bao nhu 13 mot tiéu chi quan trong nham dam bao day
du tinh mach lac ciia bai bao, tir d6 nang cao chat luong bai bao va gop phan gia ting
chat lwong va uy tin cta tap chi trong bdi canh Viét Nam dang nd lyc ddy manh su
hién dién cua cac tap chi Viét Nam trén ban dd khoa hoc quéc té.

Ngoai ra, viéc ddy manh s6 hoa tap chi va hoan thién hé thong co so dit liéu
trich dan Viét Nam 13 nhitng giai phap hiéu qua va cap thiét dé tao diéu kién cho céc
nha khoa hoc Viét tiép can dé dang véi cac bai bao khoa hoc trong nudc nham muc
dich tham khao va dbi sanh két qua nghién ciru hién tai v6i cac nghién ctru trong y
van, tir 46 nang cao chét lwong thong tin trinh bay trong phan Dan nhap, Tong quan

nghién ctru va Thao luan két qua nghién ctru cling nhu chinh thé bai bao.
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3.4. Tiéu két

Nhu vay, trong chuong nay, dwa vao cac tir vung, biéu thirc ngdn ngir va chi
t dién ngdn, ching t6i dd xac dinh cau tric dién hinh cua cc bai bao khoa hoc tiéng
Viét nganh kinh té, dong thoi d6i chiéu hai khdi ngit liéu Anh-Viét. Két qua cho thay:

Vé diém twong dong, ca hai tap khdi liéu déu sir dung twong ddi nhiéu cac
hanh déng va cac budc trong khung phan tich nham thuc hién muc dich giao tiép
trong sau cau phan Tém tit — Dan nhap — Téng quan — Phuwong phap nghién ciu —
Két qua va thao luan — Két luan. Tuy nhién, khéi liéu tiéng Anh c6 mirc d6 tuan tha
cau tric thé loai chit ch& hon khéi liéu tiéng Viét, thé hién bang viéc céc tac gia qudc
té sir dung nhiéu hanh dong va budc hon cac hoc gia Viét Nam.

V¢ diém khac biét, & phan Tém tat, hanh dong Gidi thiéu it dugc dé cap trong
cac bai bao tiéng Viét trong khi hanh dong nay dat mirc dién hinh trong khéi liéu
tiéng Anh. Vé phan Dan nhap, budc khéi lugc cac nghién ciru di trude nham chi ra
khoang trong nghién curu 1a diém yéu cua khdi liéu tiéng Viét; dong thoi cac budc mo
ta nghién ctu ciing chua duoc céc tac gia Viét quan tdm thoa dang. Vé phan Tong
quan, cac hoc gia nudc ngoai tun thu kha chit ché ciu trac thé loai dién ngén véi
nhiéu budce thé hién hon so voi khéi liéu tiéng Viét. P6i voi phan Phuong phap nghién
curu, bai bao tiéng Anh dat chuin muc cao hon céac bai bao tiéng Viét; cac bai bao
tiéng Viét van gip khiém khuyét ¢ phan bién luan quy trinh phan tich dir liéu. Vé
phan Két qua va thao luan, hai tap dit liéu c6 sy khac biét rd nét nhat ¢ bude “so sanh
véi két qua cuia cac nghién ctru trude” va budc “ly giai y nghia cua nhiing phat hién
tir nghién ctu hién tai”. Cu thé, khdi liéu tiéng Anh déu tuan thi cac budc nay véi ty
1& xuét hién cao trong cac bai bao nghién ctru. Tuy nhién, cac bai béo tiéng Viét chua
thuc su ch trong dén hai buéc ndy. Su khac biét trong phan Két luan thé hién ¢ budc
“néu han ché ctia nghién ctru” va “dua ra goi y cho cac nghién ciru tiép theo” khi khoi
lidu tiéng Anh sir dung hai budc ndy & muc dién hinh trong khi khéi liéu tiéng Viét
chi dat muc tuy y.

Nhitng su khac biét trong hai tap khdi liéu da dugc minh dinh tir hai goc do

gido duc va kinh nghiém xuat ban qudc té. Tir d6, luan an dua ra nhitng khuyén nghi
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di vai cong tac giang day ky ning viét hoc thuat cho sinh vién, ddi véi giang vién,
nha nghién ciru, dbi véi cac trudng dai hoc va hoc vién, va d6i véi tap chi chuyén

nganh trong nudc.
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KET LUAN

Luén 4n c6 muc dich tim hiéu sy tuong déng va di bi¢t trong cau trac thé loai
dién ngdn cua 60 bai bao khoa hoc tiéng Anh va 60 bai bao khoa hoc tiéng Viét trén
sdu tap chi kinh té uy tin trong va ngoai nudc trong khoang thoi gian tir nim 2017
dén nam 2021. Bé thyc hién nhiém vu nghién ctu ndy, luan an sir dung phuong phap
phan tich thé loai, phuong phap di chiéu, phwong phap miéu ta va thu phép théng
ké nham thu thap, xi 1y va phan tich ngir liéu.

1. Két qua ctia nghién ctru chi ra rang khéi liéu tiéng Anh va tiéng Viét déu st
dung twong d6i nhidu cac hanh dong va cac budc trong khung phan tich ciu trac thé
loai bai bao nham thuc hién cic muc dich va chirc ning cta van ban. Tuy nhién, trong
khi cac hanh dong va cac budc hién dién trong khdi liéu tiéng Anh chiém ty 1& cao
thi cdu trac bai bao tiéng Viét ¢6 xu hudng khiém dién mot sé hanh dong va budc
quan trong, gop phan 1am nén thanh céng ctia bai bao khoa hoc. Cu thé, trong s6 23
hanh dong va 45 budc trong khung phan tich cau tric thé loai bai bao khoa hoc, khéi
licu tiéng Anh str dung 21 hanh dong va 30 budc trong khi d6 khéi lidu tiéng Viét sir
dung 17 hanh dong va 20 budc. O ph?m tom tit, mirc d6 tuan thu cac hanh dong cua
tac gia quoc té chat ché hon tac gia Viét Nam. Chua c6 nhiéu bai bao trong khdi lidu
tiéng Viét dé cap bdi canh nghién cru nham dinh vi nghién ctru hién tai trong tién
trinh va boi canh chung cia buc tranh tong thé trong linh vyc nghién ciru. Vé phan
dan nhap, cac tac gia Viét Nam c6 xu huéng nhan manh tdm quan trong ctia nghién
ctiru mot cach vo doan thay vi luoc khao, danh gia cac nghién ciru trude day nham chi
ra khoang tréng tri thirc can khai thac. V& phan tong quan, cdu tric thé loai dién ngon
bai bao tiéng Anh c6 sy da dang trong 14p luan va thé hién quan diém cua tac gia hon
khéi liéu tiéng Viét. Cac tac gia Viét Nam chua chu trong budc chi ra khoang trong
nghién ciru nham néu bat su cip thiét ciia dé tai. Su khac biét trong phan Phuong
phép 1a budc bién ludn quy trinh thu thap dit liéu va bién ludn quy trinh phan tich dir
lidu trong khdi liéu tiéng Viét chua duge quan tdm ding muc. Phan Két qua va Thao
luan c6 su khac biét rd nét & viéc khdi lidu tiéng Viét it lién hé, so sanh véi két qua

ctia cac nghién ctiu truce. Cubi ciing, & phan Két ludn, céc tac gia Viét chua chu trong
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viéc dé cap han ché cua nghién ctru, danh gid phuong phap nghién ctru va dua ra
nhimg goi ¥ vé cac nghién ctru trong tuong lai. Nhitng 1y giai dudi goc d6 gido duc
va kinh nghiém xuét ban quéc t& di duoc ching toi trinh bay nhim dua ra cai nhin
thau subt vé nhimg sy khac biét trong cau tric thé loai dién ngdn cua bai bao khoa
hoc tiéng Anh va tiéng Viét. Nhu vay, nhin chung mac d6 tuan thu cAu tric thé loai
bai b4ao khoa hoc trong khéi liéu tiéng Viét chua dugc chu trong ding muec; vi vay
luan 4n dwa ra nhiing goi y chinh sach va khuyén nghi thuc tién dbi véi cac co s gido
duc dai hoc va cac don vi nghién ctru khoa hoc va dao tao nham nang cao chat luong
nghién ctru khoa hoc, thuc déy su hién dién ctua khoa hoc Viét Nam trén truong quéc
té.

2. Cling nhu nhiing cong trinh khoa hoc khac, luan éan con tdn tai mot s6 han
ché nhét dinh. Thr nhat, nghién ctru ¢6 su han ché vé sb luong ngtr liéu, do do viéc
khai quat cac phat hién trong nghién ciru van can duoc xem xét & cac nghién ctru tiép
theo v6i s6 lwong ngir liéu phong pha hon. Vi vay, trong tuong lai, ching t6i khuyén
nghi cac nha ngon ngit hoc tiép tuc tién hanh nghién ctru ddi chiéu cau trac thé loai
voi1 luong ngtr 1iéu 16n hon. Thir hai, cong tac phan tich dir liéu chu yéu duoc thuc
hién thu cong; vi vay nhitng nghién ctru tiép theo can tich hop da dang cac cong cu
phan tich véi sy hd tro cia cac phan mém chuyén dung nham ning cao hiéu qua va
tiét kiém thoi gian nghién ctru. Thir ba, nghién ctru chi dwa vao khdi liéu (corpus-
based) c6 thé chua cung cap mot birc tranh tong thé vé tinh hinh sir dung cau trac thé
loai dién ngdn trong hai tap khi liéu Anh-Viét. Vi vay, trong twong lai rat cin nhiing
dé tai tich hop thém cong cu nghién ciru phong van (interview) cac tac gia bai bao va
cac chuyén gia phan bién cua tap chi trong va ngoai nuéc nham tim hiéu nhimg goc
nhin, ¥ kién, quan diém vé viéc str dung cau tric thé loai dién ngdn cua cac bén lién
quan, tir 46 dua ra nhirng phan tich thiu sudt hon dé dong gop thém tri thirc vao van
dé nghién ctru nay.

3. Tur luan 4n nay, chung toi cling dwa ra mot sd goi y cho cac hudng nghién
clru trong twong lai. Thr nhit, viée ing dung cach tiép can phan tich thé loai dién

ngo6n bai bao khoa hoc vao cac linh vuc khac nhu Ngon ngir hoc, Van hoc, Cong nghé

171



thong tin, Giao duc hoc, Toan hoc, Nong nghi¢p, Tam 1y hoc, Luat hoc, v.v can duoc
tiép tuc mé rong nghién ctru trong bodi canh cac co sd gido duc dai hoc trén ca nude
dang ddy manh cong bd qudc té & tt ca cac nganh dao tao nhim khang dinh vi thé
dao tao va nghién ctru khoa hoc trong nudc va trén trudng qudc té. Bén canh do, cac
nghién ctru ciing ¢ thé tap trung so sanh ddi chiéu ciu trac thé loai dién ngdn trong
bai bao khoa hoc lién nganh nham tim hiéu nhirng dic diém twong dong va khac biét
giita cac nganh dao tao, tir 46 dong gop thém tri thire vé dién ngdn khoa hoc mot cach
toan dién va bao quat hon. Cubi ciing, lun an ciing khuyén nghi trién khai cac nghién
clru cdu truc cua cac thé loai didn ngdn khéc trong van phong viét hoc thuat nhu: bai
luan, luan van, luan an, gido trinh, sach, v.v nham cung cép tri thirc vé cau trac dién
ngdn trong nhitng kiéu loai van ban nay, phuc vu cho cong tic giang day cac hoc
phﬁn viét hoc thuat & bac dai hoc va sau dai hoc cling nhu cho cong tac nghién ctru

dién ngdn hoc thuat trong nganh Ngon ngit hoc.
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an increasing number of, has emerged BTAZ2

as

transformative impact, immense effect BTA19

an important issue BTA21
play an important role in BTA35
crucial changes BTA32
Recent literature suggests that BTA46
...become more interested in .. BTAS50

significant increase.

Little is known about ... BTA34
H2-Muc dich The study has been carried out..., BTA4
The purpose of this study is to... BTAS5
Our aim is to examine... BTAS
The article seek to ... BTA12
This study aims to... BTA38
In this paper, we empirically examine... BTA53
This article provides evidence on... BTAS5
H3-Phwong Building upon Kahn’s BTAl
phap conceptualization of...

This study draws on (social cognitive) BTA2
theory...

Pre- and post-test experimental BTA3

design...

Quantitative data were collected BTA5

from...
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...quantitative data were gathered... BTA1S5
By employing a survey methodology... BTA19
Using correlation analysis and binary BTA21
logistic regression model...
This research addressed three groups... BTA35
We employ a novel Bayesian structural BTAS56
time series approach...
H4-Két qua The results of this research indicated BTAG6
that...
Our findings show that ... BTAlY
... this study shows that BTA19
The results of the study exhibited that... BTA22
Findings show that... BTA32
Our analysis indicated that... BTAGO
H5-Két luan The study recommended that... BTAS
Two significant conclusions of the BTA10
research are that...
Finally, the article discusses the BTAILS8
various implications of the findings...
The findings have implications on the... BTA21
The research results point to... BTAZ28
The findings imply ... BTA42
The results call for ... BTA42
2. Phan Dan nhap
Hanh Biéu thire/Poan trich M4 bai bao
dong/Buéc

H1-Thiét 1ap pham vi nghién ciru
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Budc 1. Néu tam
quan trong cua
linh vuc nghién

cau

Has made significant progress in..., little theory

or empirical observation explain...

BTA1l

There has been growing attention in the

economic literature on tax avoidance...

BTA17

Globalisation trends have had a great influence

on companies by ...

BTA34

Corporate social responsibility (CSR) has

attracted the attention of many academics...

BTA48

Since the mid-1990s, foreign entry and foreign
ownership have increased sharply in the

banking industries of many emerging markets.

BTA51

The subject of transnational flows and the use of
audiovisual products is important to both
scholars and policy-makers in the industry. The
ecology of foreign media consumption has
cultural, social, and even political implications,
and hence has inspired a great amount of

research work on these issues.

BTAS7

Budc 2. Trinh
bay mot sé hiéu
biét duong thoi

vé nghién ctu

- (Many consulting firms) have conducted

studies on...

BTAl

Therefore, tax avoidance is considered to be all
the strategies, activities, and decisions carried
out with the objective of reducing the effective
tax rate of a firm (Khasawneh & Dasouqi, 2017,
Martins, 2017; Mdanat et al., 2018;
Papasolomou, Kitchen, & Christofi, 2017).

BTALl7

Recent decades have witnessed tremendous

expansion of SMEs globally ...(Oviatt &
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McDougall, 2005; Ruzzier et al., 2006; Evers &
O’Gorman, 2011;...)

There are two dominant views on the relation
between CSR and firm value. The agency theory
(Jensen & Meckling, 1976) argues that CSR is
an agency problem (Friedman, 1970) and a value
decreasing investment as managers use
corporate resources to draw benefits of personal
reputation at the expense of shareholders
(Barnea & Rubin, 2010).

BTA48

According to a 2000 IMF survey (Mathieson &
Schinasi, 2000), the proportion of total bank
assets controlled by foreign banks rose from 8%
in 1994 to 56 percent in 1999 (...) Crystal,
Dages, and Goldberg (2002) suggest that ...

BTAS51

National consumer preferences are driven by
particular economic conditions and cultural
interactions between product-producing and
product-consuming countries (Ashraf,
Thongpapanl, & Auh, 2014). Accordingly,
multinational companies want to raise their
cultural intelligence in understanding local
consumers’ preferences to develop their product
design, launch, and promotion strategies. In
particular, such subtle cultural nuances are
better examined when considering cultural
products. That is, such products feature

embedded cultural content that serves as a strong
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and relevant factor for consumers’ purchase

decisions.

Budc 3. Luoc
khao mot sb tai
liéu nghién cuu

trude day

- Some of empirical studies (trich dan) ... have
tested...

- Similarly, there have been some studies ...

BTA1l

Tax avoidance determinants in the literature are
well documented (Allingham & Sandmo, 1972;
Slemrod & Yitzhaki, 2002).

BTAl7

Researchers within the area of entrepreneurship
(Knight, 2001; Zahra & George, 2002; Paul et
al., 2017) call for attention to be paid to...

BTA34

The empirical evidence on the relation between
CSR and firm value is also mixed and even
confusing (e.g. Margolis & Walsh, 2003;
Orlitzky, Schmidt, & Rynes, 2003; Post,
Preston, & Sachs, 2002; Margolis, Elfenbein, &
Walsh, 2009). (...).

BTA48

While previous studies have documented
different lending behaviors by multinational
banks during the crisis (see, for example, Haas
& Lelyveld, 2011; Dekle & Lee, 2015), (...)

BTAS51

H2-Xé&c lap khoang tréng nghién ciru

Buéc 1. Chi ra However, these researchers have not linked

khoang trong

contextual performance as ... counterproductive
work behavior (CWB) which is negative extra
role  behavior of  employees  with

job engagement in any of those studies.

BTAl

Most of the literature focus on the relationship

between owners and managers in impacting tax
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avoidance decisions (...) However, to date, the
literature has not analyzed how board meetings
and attendance affect tax avoidance decisions by

firms.

Although the concept of firms
internationalization has been studied extensively
in the literature, the factors influencing SMEs’
operational expansion overseas, processes
within the firm and the strategy of meaningful
realignment, are still insufficiently researched
(Miocevic & Crnjak-Karanovic, 2012; Felicio et
al., 2016; Buzavaite & Korsakiene, 2019).

... However, there is little empirical research on

whether entrepreneurs’ global mindset...

BTA34

However, there is no unified theory that can
explain the relation between CSR and firm

value.

BTA48

Our analysis provides updated evidence of a
positive link between foreign presence and

banking competition in emerging markets...

BTAS51

Empirical research that looks at the cultural
discount of cultural products, however, is
lacking, although recently more work has been

done in this area, (...)

BTAS7

Buoc 2. Pua ra
ly 1& tich cuc dé
tién hanh nghién
ctru hién tai (sau
khi chi ra

Therefore, this study includes ...

BTAl

Therefore, the decision to carry out tax
avoidance in a firm is a risk-return model.
Managers have a significant impact on the level

of tax avoidance in a firm...
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khoang
NC)

global mindset is a prerequisite for
internationalization and forms an effective
instrument for combatting complexities related
to cultural diversity, (...)

SMEs in China were overlooked by researchers
mainly due to large state owned enterprises
being the focus of attention until recently
(Cardoza & Fornes, 2011).

trbng Evidence found in the literature shows that a BTA34

In this study, | argue that competition in product
markets influences the relation between CSR
and firm value and can help in explaining the
circumstances where CSR is more valuable...
Economic theory postulates that competition in

product markets plays an important role in ...

BTA48

It is important to examine, especially in the post-
recession era, whether foreign presence in
banking sectors should be allowed/encouraged
and to what extent incentives for foreign

penetration should be offered.

BTAS51

Taiwan is highly dependent on film imports, and
the ratio of local film has been less than one-
tenth during the last decade (...). Moreover, the
average market share for foreign movies was
92.85 % based on the total BO receipts in this

period.

BTAS7

H3-Trinh bay nghién ctu hién tai

Therefore, it is important to investigate ...
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Budc 1. Néu tam
quan trong cua
cha d& nghién

ctiru hién tai

Dyreng et al. (2010) found that individual
executives play a significant role in determining
the level of tax avoidance carried out by their

firms.

BTA17

While most of the previous studies on CSR and
firm value mention endogeneity of CSR, few use
empirical designs to treat it. This study explicitly
recognizes the endogeneity issue and uses
instrumental variable (IV-GMM) method as a

research design.

BTA48

By the end of 2007, foreign ownership of
banking assets had a dominant presence in

emerging market economies ...

BTAS51

The objective of this paper, therefore, is to
estimate how much the consumption decisions
of cultural products depend on the cultural

discount.

Budc 2. Trinh
bay cau hoi
nghién ctru hoac

c4c gia thuyét

Therefore, two hypotheses are formulated in this

article. ..

BTAl

The main goal of this paper is to link
entrepreneurs’ global mindset to international
opportunity identification and answer the

following two research questions: ...

BTA34

Bud6c 3. Lam rd

cac dinh nghia

CWSB is widely visible and its existence suggests

the lack of job engagement

BTAl

The classic definition is that tax avoidance is the

“reduction of explicit taxes” (Dyreng, Hanlon, &

Maydew, 2010).
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Scott (2004, p. 462) defines cultural products as
“service outputs that focus on entertainment,

edification, and information...

BTA57

International entrepreneurship is defined as ‘a

combination of innovative...

BTA34

Buéc 4. ToOm tit

phuong

nghién cuu

phap

Therefore, the study builds upon Kahn's
conceptualization of job engagement as a unique

and important motivational concept...

BTAl

To test these hypotheses, we used the Cash
effective tax rate (CETR, measured as cash tax
paid over pre-tax earnings) as a measure of tax
avoidance. A sample of 501 firm-year

observations from 74 firms. ..

BTAl7

Addressing these research questions, the data
were collected from a sample of 191 Chinese

SMEs that had international business.

BTA34

It uses the MSCI (formerly KLD) database to
measure corporate social responsibility (CSR)

and industry adjusted Tobin’s Q to measure ...

BTA48

Using a two-step model, this paper examines the
role of foreign bank penetration in banking
competition in host emerging market economies.
For the analysis, we collect a sample of 3,354
banks in 31 emerging economies from the

Bankscope database.

BTAS51

The relationship between the cultural discount
and BO revenue was investigated based on the
revenues and characteristics of 3075 movies
from 2013 to 2015...
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Budc 5. Dua ra
mot sé két qua
chinh

The role of job engagement as mediator between
antecedents and consequences among bank

employees is discussed ahead.

BTA1l

Our results show that board meetings and
attendance are critical for reducing firms’

engagement in tax avoidance...

BTAl7

Results indicate that CSR has a positive and

significant effect on firm value...

BTA48

Our analysis provides updated evidence of a
positive link between foreign presence and
banking competition in emerging markets...
Furthermore, we show that the positive link

becomes weaker in countries ...

BTAS51

Our interesting finding is the U-shaped
relationship between cultural distance (CD) and
film performance. (...) The study proposes a
comprehensive quantitative method to bridge
this gap in the current literature on cultural and

media economics.

BTA57

Buéc 6. Nhan
manh dong gop
caa nghién ctu

hién tai

In academia, it adds a new dimension to the
theoretical framework of job engagement while
for practitioners, it helps in adding further better

work outcomes through employees.

BTAl

Therefore, we can argue that these results show
that a more resilient and focused control of board

members mitigates opportunistic behavior and
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rent-seeking, thus enabling managers to engage

In tax avoidance strategies.

This study makes significant contributions to the

literature of international management...

BTA34

These results are robust to alternative measures
of CSR, market competition, and firm value.
This study adds to the current emerging

literature on CSR...

BTA48

Our study adds to the literature in several
respects. First, this is one of only a few cross-
country studies .... Second, our sample covers a

time period ...

BTAS51

Our research contributes to a more
sophisticated understanding of movie success
factors in an intercultural context, which has
focused on Hollywood movies in the Taiwanese
movie market. | also contribute to a small
literature that empirically examines trade in

motion pictures.
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Budc 7. Trinh
bay ciu trlc cua

bai bao

This article is organized as follows: the second
section provides a literature review on tax

avoidance...

BTA17

The remainder of the study is organized as
follows. Section 2 explains motivation and
develops testable hypotheses. Section 3 presents

data, measures of CSR...

BTA48

The remainder of the paper is organized as
follows. Section 2 provides an overview of the
theoretical and empirical literature on... Section
3 describes our data, model specification, and
empirical strategy. Section 4  discusses

estimation results, and Section 5 concludes.

BTA51

3. Phan Tong quan
Hanh

dong/Budc

The remainder of this paper is organized as
follows. Section 2 provides a literature review

for film ...

Biéu thire/Poan trich

BTA57

bao

bai

H1- Thiét 1ap mét van dé thudgc pham vi nghién ciru

Buéc 1. Pua ra The travel industry in Turkey has contributed BTA2

mot van dé significantly to the social and cultural course.

chung

Within the last decades, Turkey has experienced

huge foreign and local investment in travel and

tourism infrastructure...

Promoting entrepreneurship is one of the best ways BTA7

for a nation to improve its economy... The number

of start-ups in India has become bigger over the past
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few years and has contributed greatly towards the
country’s growth (Dinesh & Sushil, 2019).

Recognizing the importance of the managerial role
and a variety of job-related involvement has become
familiar in both mono-cultural and cross-cultural
literature. Though it has been acknowledged that
these frameworks have shortcomings (Pearson &
Chatterjee, 2001), global management literature are
extremely concern and deeply important in the

environment of the major changes ..

BTAS8

Budc 2. Néu tam
quan trong cua

nghién cuu

Travel 2.0 websites are distinct in their design such
that they are structured to incorporate interactivity
between service providers (e.g., hoteliers) and

potential customers. (...)

BTA2

In the current fast-paced digital era, the market is
driven by innovation; thus, start-up firms must move
towards sustainable innovations (Alenina et al.,
2016), which brings us to the need to have strong

leadership ...

BTA7

Managers play a great role in selecting and
developing  schedule, creating  investment

opportunities, (...)

BTAS8

Budc 3. Khao
ClrU CAC VAn dé
lién quan dén

nghién cuu

Therefore, it is important to understand the changes
brought by modern technology and its subsequent
impact on tourists. Having a complete
understanding provides a critical stepping-stone for
the creation of effective promotional programs and

efficient management of information systems (1S)
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(Xiang, Wober, & Fesenmaier, 2008) for decision

makers. (...)

Yiing and Ahmad (2009) found that organizational
culture  significantly  strengthens  leadership
behaviors and organizational commitment, job
satisfaction (Yiing & Ahmad, 2009), ...

BTAS8

Several studies and analyses were dedicated to FDI
issues in CEE countries (Gauselmann et al. 2011;
Ferencikova, Dudas 2005; Zajac, Balaz 2007;
Dudas, Lukac 2014)...

BTA26

H2-Chi ra khoang trdng tri thic

Bude 1. Buaray
kién phan bac
(tic gia chi ra
nhitng han ché,
khiém  khuyét
caa cac nghién
cuu duoc luoc

khao trude do)

Even though, there are not many studies that have
tried to see relationship between job engagement
and CWB, this study tries to examine the

relationship

BTA1l

In the Indian context, there have been studies
exploring the impact of various yoga-based
interventions in reducing stress (e.g., Adhia et al.,
2010; Jawahar, 2012; Mulla & Vedamuthachar,
2014; Soni et al., 2015). However, there has so far
not been any study which has investigated the effect
of MBSR on psychological and physiological

outcomes for individuals in Indian organizations.

BTA3

Despite the increase in the adoption and use of
digital marketing tools and tactics, little empirical
research focusing on SMEs has been conducted to-
date, and many SMEs do not exploit the full
potential of digital technologies (Gilmore,
Callagher, & Henry, 2007)
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Budc 2. Chi ra Little attention has been given toward culture and BTAS8

khoang tréng

high-performance research and was within the
developed country. Having observed this weakness,
this study will fill the gap in the context of Nigeria
SMEs. Itis expected in this study that organizational
culture as a moderator will help to strengthen the
managerial role and highperformance achievement

relationships.

Extant research on consumer information search
was mainly focused on consumer behavior in offline
buying situations (Kim & Ratchford, 2012; Punj &
Staelin, 1983; Srinivasan & Ratchford, 1991)...

BTA9

Although the potential influence of board
attendance on firm performance has rarely been
discussed until a decade ago (Jiraporn et al., 2009),
despite the fact that some recent studies have
addressed this issue, the focus on board meetings
and attendance rate and their associations with

corporate tax avoidance is the novelty of our study.

BTAl7

Budc 3. Khang
dinh tri thuc vé
nghién cuou da
thuc hién va néu
mdi lién hé dén

chu dé hién tai

Lots of Internet-based business communication and
transaction studies have utilized DelLone and
McLean (D&M) IS success model to measure the
success of online systems (Bernroider, 2008;
DeLone & McLean, 2002; Dwivedi, Wade, &
Schneberger, 2012...). Since Travel 2.0 presents a
new business opportunity to travel and tourism
industry via the Internet, this study, therefore,
aligned with other scholars and adopted the D&M

IS success model to evaluate the impact of system
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quality, e-service quality, and information quality
on traveler’s booking/reservation/purchase
intention (Delone & Mclean, 2004; Lin, 2007;
Wang & Liao, 2008). .. System quality, information
quality, and service quality are three out of the six

dimensions adopted for the purpose of this study.

Several researchers have found theoretical linkage
between AL and followers WE (Avolio & Gardner,
2005; Gardner et al., 2005; Walumbwa et al.,
2008)... Prior literature has illuminated that
authentic leaders make their followers feel more
psychologically, physically and cognitively
empowered to possess a greater sense of ownership
(Ilies et al., 2005; Walumbwa et al., 2010). [...]

BTA7

In view of this, organizational researchers
suggested that studies should be strengthened by the
inclusion of organizational culture to strengthen the
relationship (Bagorogoza & de Waal, 2010). As
organizational culture will help managers to meet
employees culturespecific desire, which in turn lead
to superior outcomes (Huang & Rundle-Thiele,
2014).[...]

BTAS8

Budc 4. Tong
hop nhitng Kkién
thirc da trinh bay
dé tao ra mot

khung Ii thuyét

... This dimension was accepted and has also been
validated by several studies. The findings of these
studies suggest that service quality perfectly
measures the success of IS system. We, therefore,
propose e-service quality, which is the perception of
flexibility, responsiveness, assurance, empathy,

truthfulness, and reliability of a travel website, as
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another important dimension to measure the impact
of Travel 2.0 on traveler’s

booking/reservation/purchase intentions

Offline advertisements (i.e., TV, radio, newspaper,
magazine ads, brochures, pamphlets, point of sale
material), vendor suggestions (i.e., discussions with
store personnel), traditional word of mouth (face to
face or telephonic discussions with users such as
friends, family, colleagues and acquaintances),
expert reviews, recommendations in
TV/newspaper/magazines and physically seeing
and verifying the product at stores/reading

information on packaging...

BTA9

H3- Lap day khoang tréng nghién ciu

Budéc 1. Néu
muc tiéu, pham
vi, cau  hoi
nghién ctru hoac
gia thuyét

nghién cuu

Relying on the extant literature, we came up with the
following hypotheses.
H1: Information quality is positively related to

booking...

BTA2

This study aims at analyzing the difference between
retail store management practices in selfstarted
retail stores and family inherited retail stores...

Following two hypotheses have been formulated

and tested based on surveyed data:...

BTA4

Considering the associations between AL, WE and
creativity, it can be hypothesised that WE mediates

the relationship between AL and creativity...

BTA7

Budc 2. Néu

khung 1i thuyét

Figure 1 below shows the relationships and

interdependencies of information, e-service quality
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ap dung trong and system quality as  predictors  of

nghién ctu booking/reservation/revisit intention:

[ Information

quality
S - T . H I ) )

y \ gy 'Bcokingn" \
[ System \ H2 ™~ :' Reservation/ |
\ quality | \ Purchase |
' / -  intention /
— 3 . S

\ _
E-Service |
quality

~— -

Figure . Conceptual Model

The conceptual model is shown in Figure 1. BTA7

The conceptual model is shown in Figure 1.

Work Engagement

Authentic Leadership
(Perceived)

Creativity

Employee Task
Proactivity

Figure |. Conceptual Model for the Study

The conceptual model is depicted in Figure 1. BTA9

Product Price

Information Sources

Traditional sources
¢ Offline advertisements

Product Type
¢ Hedonic
e Utilitarian

Individual Factors
s Need for cognition
. Age
s Internet usage
experience

Figure 1. Conceptual Model

s Offline vendor suggestions

¢ Offline discussions with
friends, family

e Offline expert reviews

¢ Physically seeing and verifying

Online sources
¢ Company/vendor websites
¢ Online advertisements
¢ Online vendor suggestions
¢ Online user reviews
¢ Online expert reviews
* Product comparison sites

Rather a qualitative investigation was adopted, BTA12

concurrently for two reasons: First, a clear neglect
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Budc 3. Thiét ké

or non-inclusion of women and other minority

nghién cau/quy groups ...
trinh This article is guided by the requirement to study BTAL13
women’s gender issues from a qualitative
investigation.
Buéc 4. Giai System quality: It refers to the functional attributes BTAZ2
thich cac thuat of an e-travel site; ...
ngt st dung AL, a pattern of leader behaviour that promotes BTA7
trong nghién citu  positive  psychological capacities and ethical
climate, has four basic components: self-awareness,
internalised moral perspective, balanced processing
of information and relational transparency with
followers (Walumbwa et al., 2008).
Consumer information search is defined as “the BTA9
motivated activation of knowledge in memory or
acquisition of information...
4. Phan Phwong phap nghién ciru
Hanh Biéu thire/Poan trich Ma bai
dong/Buéc bao
H1- M6 ta quy trinh thu thap dir liéu
Buoc 1. MO ta The population for this study was employees of all BTAL
mau commercial banks licensed as class “A” by Nepal
Rastra Bank. Total number of such banks was 32...
The participants were executives from Bharat BTAS3

Petroleum Corporation Ltd ... The site selection for
the intervention was Kochi Refinery, located in the
south of India... The ages of the participants ranged
from 28 years to 58 years (Median = 51 years) and

their tenure in the organization ranged from 5 years
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to 35 years (Median = 25 years). Out of the 22

participants, there was only one female participant.

Data collection was done by conducting an in-depth
survey of 40 retailers through a structured

questionnaire...

BTA4

A total of 3090 low-income households formed the
population across the four districts, namely, Bachok
(1394), Tumpat (1257), Jeli (233), and Gua Musang
(206).

BTAS

The study has a sample of 250 senior managers
drawn from 500 food and beverage SME in Lagos

Nigeria ...

BTAS8

A total of 35 individuals were contacted and given
the information regarding the purpose and process
of the study. A total of 25 individuals agreed to
participate in the study.

BTA16

Buéc 2. Mo ta
cbng cu nghién

cuu

600 questionnaires were distributed to the
employees working in 32 banks located in
Kathmandu valley. Altogether, 300 questionnaires

were returned, out of which 285 were found usable.

BTAl

...an in-depth survey of 40 retailers through a

structured questionnaire...

BTA4

Data were collected through face-to-face structured

interviews

BTAS

Data were collected using a semi-structured
interview guide for conducting in-depth interviews.
These face to face interviews were conducted by two

authors.
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A questionnaire was used to determine the level of

motivation ...

BTA31

Buéc 3. Miéu ta
chi tiét quy trinh
thu thap dir liéu

Altogether, 300 questionnaires were returned, out

of which 285 were found usable.

BTA1l

An invite for the program was sent by email to all
the ...

The first 30 executives who responded to the invite
were enrolled after obtaining their written consent

to the conditions of the program...

BTA3

Before designing the survey instrument, detailed
gualitative discussion have been undertaken with
few retailers to understand their retail business
operations. The survey questionnaire was
comprehensively structured to capture various

aspects ...

BTA4

The questionnaires were translated from English
into Malay... They were developed based on the
review of the existing entrepreneurship indices and
tested through a pilot survey. The instrument was
then enhanced based on the comment and feedback

from the pilot survey.

BTAS

We first sent an email to the senior managers of
these firms explaining the objective of the study to
solicit their permission to partake in this survey. ...
We collected 198 completed and as valid
guestionnaires with a response rate of 39.6%
(198/500).

The average duration of the interviews was 30-45

minutes per respondent. Few interviews were taken
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at the respondent’s place and some at the author’s
workplace. An interview guide was prepared to

conduct...

Non-probability  sampling technique (Quota
Sampling) was used to select respondents and to
create comparable sampling units in terms of
structure. Subsequently, the acquired data were

processed using statistical tools...

BTA31

Budsc 4. Bién
luan quy trinh

thu thap dix li¢u

At the beginning of the intervention, the participants
attended a one-day session where they were
introduced to and taught the practices of MBSR.
The one-day session was facilitated by a certified
clinical psychologist who was authorized to conduct
MBSR programs in India (...)

At the end of the fourth week, the participants
attended another one-day session for further
guidance to on the practice of MBSR techniques

based on their experiences ...

The research instrument (see Table 1) was adapted

and modified from past studies ...

BTAS

The rationale for choosing small firms that has spent

10 years’ experience in the market is that ...

BTAS8

Data were collected till the point of “theoretical
saturation,” this means, the researcher realizes that
further interviews will not give any new information
(Glaser, 1978). At the beginning of the interviews,
the researcher tried to build rapport with the
respondents and assured them of the confidentiality

of the data...
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The first part of the questionnaire examined the BTAS31
socio-demographic and qualification characteristics
of the employees in the compared enterprises. In this
section, necessary data on respondents’ age, gender,
number of years of work in the enterprise,
completed education and employment were
acquired. The second part of the questionnaire was
focused on individual motivation factors to find the

characteristics of the work environment...

H2-M6 ta quy trinh phan tich dir liéu

Budoc 1. Thuat Already validated scales were used for capturing six BTAl

lai chi tiét quy study variables. For assessing CSE, 12-item scales

trinh phan tich developed by Judge et al. (2003) were used. ...

dir liéu Similarly, CWB was measured using 7-item scale
developed by Spector and Fox (2002)...

In the present study, we used two forms of BTAS3
measurement. First, we wused a self-report
instrument which assessed the participants on their
psychological states and behaviors before and after

the intervention...

Simple statistical techniques such as descriptive BTA4
statistics and cross-tabulation have been applied on
the survey data, using the Software Package for
Social Science (SPSS) version 20.0. Chi-square test

has been used to analyze the statistical difference ...

The interview verbatim was analyzed using within-
and cross-case analysis... Two expert people
analyzed the data (one is the author and another is a

colleague who was not aware of this study). Three-
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stage coding procedure was used to analyze the
data. First, open coding was done to identify all the
possible factors from the verbatim. Second, every
transcript was analyzed and coded to identify
themes or patterns in the respondent’s responses.
Each sentence (interpretative codes) or word (in
vivo) which is in line with theme or idea was given
a code. AIll the transcripts were coded
simultaneously. The analysis was done by both the
coders independently. Then cross-case analyses of
all transcripts were conducted where all the
transcripts were compared with each other. Finally,
the results of within-case and cross-case analysis
were synthesized to generate the final result. Mainly
five themes have emerged from the analysis. All the
transcripts were analyzed manually, and no software
was used for the analysis. All agreeable findings
were included in the results which are explained in

the next section.

Data acquired in the questionnaires were processed
using statistical software STATISTICA 12
(StatSoft, Inc., 2014). Descriptive statistics was

used to describe the sampling units...

BTA31

Budéc 2. Bién
luan quy trinh

phén tich da liéu

Reliability of each scale was assessed by computing
Cronbach’s alpha. The alpha coefficient of the
scales ranged from 726 (CSE) to 916 (CWB).

The analysis of variance (ANOVA) was used to

compare sampling units ...
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5. Phan Két qua va Thao luan

The analysis of variance ANOVA was used in order

to compare individual selected sampling units in

terms of age and nationality. The aim of the analysis

of variance is to divide the observed variability into

parts ...

Hanh
dong/Budc

Biéu thirc/Poan trich

Ma bai

bao

H1. Néu théng

tin co ban

With the aim to analyze retail store
logistic management, the study was
carried out through a personal
interview of 40 respondents using a

structured questionnaire. ..

BTA4

In our research, we focused on

finding the associations...

BTA26

The total number of respondents
participating in our research was
7,594. 3,720 of them were employees
from the Slovak Republic...

BTA31

H2. Trinh bay
két qua

Mean, standard deviation, and
Pearson  correlation  coefficients
between study variables as well as
their

mean, standard deviation, and internal
consistency reliability (Cronbach’s

alpha) are shown in the Table 1.
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...The above result indicates, all the
relationships between different study
variables are significant ...

... As shown in Table 2 the results
indicate that the POS explained a
moderate amount of the variance in
job engagement (R2 =0.30, p <0.01).
Therefore, POS was also an important
predictor of job engagement.

associated with job engagement...

Analysis of the survey indicated that
out
of the 40 retail stores, 20 were self-

started stores ...

BTA4

H3. Tom tit két

qua

Based on the results of statistical
analysis we had constructed a model
of relations between the research
parameters, we visualised our

statement to the results of ...

BTA26

Following the previous results, the
hypothesis H1 can be accepted.
Moreover, we can confirm that there
are differences in the level of
motivation in selected regions, i.e.
differences in selected motivation
factors.

... Following the previous results, the

hypothesis H2 can be confirmed ...

BTA31

H4. Nhan xét két qua
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PHAN
THAO
LUAN

Busc 1. Dién
giai/giai  thich
két qua

This study provides empirical
understanding of the antecedents and

consequences of job engagement ...

BTA1l

As follows from the results of our
research, one of the key differences
between domestic and foreign
companies operating in Slovakia is
that foreign investors achieve better

business performance ...

BTA26

The research was carried out in large
urban agglomerations which are the
economic centres of those areas. That
is why higher standard of living and
also cultural penetration of west is
supposed. (...) They are
characterised by a vast social gap
between the poor and the rich, low-
ranking and  high-ranking, the

younger and the older ...

BTA31

Budc 2. So sanh,
lien hé két qua
véi cac két qua
cua c&c nghién

ctru trueGe

Consistent with the findings of several
studies (e.g., Lee, 2012; Rich et al.,
2010), the study also reflected the
positive association of CSE and job
engagement suggesting that. ..

Many previous studies have
pointed out that job engagement and
OCB are positively associated (e.g.,
Ariani, 2013; Mathmbu & Dodd,
2013; Rich et al., 2010)
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. Numerous past studies... have
identified

job engagement as...

Consistent with the finding of Lin et
al. (2009), the results in Model 2 show
that R&D investment ...

BTA41

Buoc 3. DPanh
gia két qua

There are several reasons for the
absence of these kinds of investment

in local firms...

BTA26

Compared to the work of the authors
Lorincova, Schmidtov, and
Javorcikova (2018), the consistency
between individual motivation factors
was found. In this work, the authors
observed that the most important
motivation factors in Slovakia and the

Czech Republic are almost identical.

BTA31

The results are consistent with what
we find in our impulse response
functions in that most of the forecast
error variance is explained by oil-

specific demand shocks...

BTA45

H5. Tong két
két qua

It can be concluded that employees
feel that leaders’ AL behaviour helps
them to... Likewise, when employees

perceive their leaders as authentic...

BTA7

Our results show no significant
differences in the overall usage of

online sources bhetween consumers
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with low and high Internet usage
experience. However, the overall
usage of offline sources is
significantly higher among buyers
with low Internet experience. There
could be two reasons for this

behavior.

H6. Panh gia nghién ctru

B1. Chi ra han

ché cua nghién

cau

B2. Néu dong

gop cua nghién

cuu

Bank managers, especially HR
managers, can timely evaluate the
level of engagement among existing
employees through surveys. The
findings from survey can help them
plan the suggested interventions
which will result in enhanced

organizational performances.

BTA1l

Prior studies also noted that system
quality has the potentials to influence
booking, or reservation behaviors of
tourists (Kim & Niehm, 2009).

BTA2

Therefore, the company can optimize
their profits because of adhering to

the principles of transfer pricing...

BTA26

B3. banh gia

phuong

nghién cuu

phap

In consequence, our methodology has
the potential to offer potential to offer

recommendations for each firm in the
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sample on the slack accumulation in

the long run...

H7. Két luan rat ra tir nghién ciru

Bl. Puara ggiy The company should also add a survey

dwa trén két qua widget to the website in order to learn

nghién cuu

what customers think about the

website or the products and services.

BTA19

Therefore, firms must understand that
the decision to utilize social media
requires an understanding, in that
their strategic social media approach
becomes an organic element in the

entire social media system.

BTA33

B2. Gogi y cac
nghién cuu trong

tuong lai

B3. R(t ra cac
goi vy, khuyén
nghi

The research implications for this
study include contributions to
competitiveness literature, by
addressing the need for the holistic
approach in the field and offering a
methodology for the analysis of
competitiveness variables (Singh et
al., 2008).

BTA30

As this article suggests, firms that
want to innovate must develop social
media capabilities and strategies, as

this can convey any comments or
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suggestions regarding innovation,
and other wusers can share and

collaborate in the innovation process.

Our results suggest that complexity
has a negligible impact although
statistically significant on managers’
incentive structure to modify the

current level of available slack.

BTA55

6. Phan Két luan
Hanh

dong/Budéc

. results in this paper imply that
there is a firm-specific level of slack
depending on the industry
complexity, and a current level of
slack over the recommended level

hinders its financial performance.

Biéu thire/Poan trich

Ma bai bao

Tom tat két qua

This study yielded several interesting results that

supported. ..

BTA19

The main objective of this study was to examine

BTA25

Through multiple and robust tests, we find that a
congenial corporate environment.... We also find
that labor intensive industries are more sensitive

to employee friendly policies as compared to
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other industries. Finally, our results also indicate
that ...

...this study finds bank failures to have a
significant deleterious impact on different
measures of state-level economic activity. The
findings are consistent with the studies by
Ashcraft (2005), Calomiris et al. (1986) that

cover the post-FDIC establishment period.

BTA42

H2 — P4nh gia NC

Buoc 1. Chi ra
nhitng dong goép
cua NC

... these insights can be very useful to companies
and marketers alike, so that they can narrow the
gap between consumer preferences and their

actions.

BTA19

The study provides new insights to better
understand the mechanisms... Thus, one of the
main conclusions of the study is that KM has
been found as a significant mechanism to
enhance innovation and corporate performance.
Specifically, companies know that with a clear
KM strategy they can be more innovative,
achieve better financial results, improve their
processes and develop capabilities of human

resource...

Budc 2. Néu han

ché cua NC

This study has some limitations just like any other

study ...

BTA19

Aside from strengths, this study also has
limitations that future research should address.
One empirical shortcoming relates to the

measure of complexity...
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Although this study contributes to the literature
in several ways, it does have some limitations that
highlight potential future research directions.
First, ...

BTA56

The findings that are presented here have also

some limitations...

BTA39

Buéc 3. Danh
gia phuong phap
NC

The study surveyed only a specific number of
people who are customers of a specific company.
The transferability of the findings to other
industries could be further strengthened by

surveying a wider range of consumers,...

BTA19

... First, our model only considers one way of
debt market timing, namely, bond market timing.
(...) Second, our methodology does not allow us
to assess the length and stability of the effect of
market timing. The short time period is one of the
main reasons why it is difficult to study the
consistency of market timing impact on capital

structure...

BTA43

H3 — Rt ra két luan tir NC

Budc 1. Dua ra
goi y cho nhitng
NC tiép theo

...future research should focus on a longtitudinal
analysis which will provide unique insights with
regard to how their needs and behavior change
year over year.

... Further research into gender differentials is
needed in order to help companies and marketers
customize their marketing efforts so as to entice

both male and female audiences.
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. more research needs to be done about the
impact of a business location on the effectiveness

of brand awareness strategies...

...Consideration of this dimension will be the

subject of further research.

BTA39

Therefore, future research should include three
types of external capital: bonds, credits, and
shares issuance. This approach will provide a

better overall view of ...

BTA43

... these insights can be very useful to companies
and marketers alike, so that they can narrow the
gap between consumer preferences and their

actions.

BTA19

Budéc 2. Pua ra
nhitng goi Yy
chinh sach va
kién nghi giai

phap

The implication for organizational managers is
that cultural factors are important when they

make decisions regarding importing films.

BTA57

This paper suggests three key policy
considerations in capacity planning for power
pools that are annual-peak centric in capacity
planning. First, it should start capacity planning

for secondary season peaks...

BTAS9

The study bears some policy implications. The
finding that bank failures still matter in affecting

regional economic activity suggests that...

BTA42

The findings in our paper have important
implications for academics, investor, and policy
makers since the volatility in the energy and

housing markets seem to impact each other...
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PHU LUC 4

DANH SACH NHUNG BIEU THUC PHO DUNG TRONG CAC HANH PONG
VA CAC BUOC CUA CAU TRUC THE LOAI BAl BAO KHOA HQC TIENG

VIET
1. Phan Tom tit

Cac hanh déng  Biéu thirc M4 bai bao

H1-Giéi thiéu Nhitng nam gan dady..., nganh... ¢6 BTV3
buéc phat trién dang ké ...,
Dong vai tro quan trong trong... BTV4
Viéc tim ra yéu té dnh heong..., dé tai BTV12
tha vi
...1a m¢t chu dé dang dwoc quan tam.  BTV49
..1a xu huéng tat yéu BTV55

H2-Muc dich Nghién cuzu tap trung phan tich... BTA1l
Nghién cizu nay nhgn dién... BTV2
Muc tiéu cua nghién ciu nay la... BTV4
Bai viet nay nham kham pha va xac BTAS
dinh..., mirc @6 anh hwong cua cac yéu
t...,
Bai viét lam 1., BTV6
Nghién curu xem xét... BTVS
Muc dich cia nghién cizu nay nham..., BTV12
phan tich nhitng tdc dong...
Bai viét nghién cizu nhieng yéu to..., BTV18
Bai viér dé xudt..., BTV35
Nghién ciu nay nham xdc dinh... BTV55
Bai viét ddanh gid tam quan trong cia... BTV60
Céc sé lieu thu thap tir..., BTA1
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H3-Phwong Nghién citu dinh lwong BTV4

phap hinh thanh mé hinh nghién cuu..., BTA5
Dwa trén dir liéu..., BTV6
Kiém tra cac gid thiét..., phdn tich div BTV12
lieu...,
Kiém dinh gia thuyét BTV14
Sir dung mé hinh..., Nguon dit liéu duwoc BTV18
thu thap tir...,
Do luvong tac dong... BTV35
Phuong trinh cau tric tuyén tinh..., BTV55
mau khdo sdt...

H4-Két qua Nghién cizu chi ra rang..., tac dongtich BTAL
cuc dén..., tac dong nguoc chiéu...,
Nghién cizu phat hién ra rang... BTV2
Két qua khao sat cho thay..., BTV5
Céc phat hién cua bai vié... BTV6
Két qua nghién cizu chi ra rang..., BTV12
Két qua xi# ly diF liéu cho thdy ..., BTV35
Két qua nghién ciru da khang dinh...  BTV60

H5-Két luan dea ra cac khuyén nghi, gidgi phdp...,  BTV1
Pay la co sé dé dé xudt... BTV3
Bai viét la tw liéu o tro cho... BTV4
Céc két qua nghién ciru ¢6 y nghia...  BTV12
Géce dg, ly thuyét, thuc hanh BTV12
Bai viét khuyén ngh; mét s6 chinh BTV18
sach...,
Bai viér dé xudt mét sé kién nghi, BTV35
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2. Phan Dan nhap

Hanh

dong/Buéc

Nghién ciu cé dong gép vé mat hoc BTV54

thudt va thuc tién.

hamy quan Ily..., BTV55

Biéu thite/Poan trich

Ma bai bao

H1-Thiét 1ap pham vi nghién ciru

Budgc 1. Néu tam
quan trong cua
linh vyc nghién

cau

Hién nay, trén thé gisi ndi chung va tai Viét Nam
noi riéng da c6 kha nhiéu nghién cizu vé méi quan
hé gitra co cau kinh té va tang truong kinh té tai

cac dia phuong & Viét Nam da dwoc cong bo ...

BTAl

Phu nit 1am kinh doanh ¢é déng gdp ddng ké vao

su phat trién cua toan bo nén kinh té.

BTV4

Stc khoe 1a mot khia canh quan trong cua vén
con ngudi, tac dong tich cuc dén dau ra kinh té &
ca cap d6 vi mo va vimé. (....) O Viét Nam, trong
nhiéu thap ky qua, nhiéu chinh sach cai cach véy
té dugc thuc hién dan dén
chét luong dich vu y té da co cdi tién virot bdc vé
chat luong. Stc khoe cua nguoi dan Viét Nam
duoc cdi thién dang ké va day ciing 1a yéu to quan
trong gop phan nang cao ning luc san xuat va

tang truong kinh té trong nhimg nam qua.

BTV8

Trong nhiéu thap ky qua, rat nhiéu nghién ciu ly
thuyeét va thuec nghiém da nhdn manh vai tro quan

trong cua van hoa doanh nghiép ...

BTV11

Trong boi canh nén kinh té Viét Nam dang
trong giai doan phuc hdi va ting téc, clng véi

su gia tang muc thu nhap cia nguoi dan, nganh

o4
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thuc pham dang 13 nganh thu hit dwoc rat nhiéu
Sy quan tam va hua hen sé co nhitng budc tang

trudng manh trong twong lai...

Du lich 1a mot nganh cdng nghiép phat trién nang
dong va déng vai tro quan trong ¢ cac qudc gia
va khu vuc trén thé gisi (Afzaal & cong su,
2016).

BTV56

Cai thién thé ché 1a mét trong nhaizng niém vu
trong tam hang dau cua Viét Nam néi riéng va
khu vuc Chau A-Thai Binh Duong néi chung

trong giai doan toi. ..

BTV58

Nhan vién phuc vu tuyén dau trong khach san
dong mot vali tro quan trong trong viéc xay dung

mdi quan hé véi khach hang. ..

BTV16

Budgc 2. Trinh
bay mot sé hiéu
biét duong thoi

vé nghién ctu

Khé tha vi, nit doanh nhan cd thé dong gép dang
ké vao viéc giam nghéo, huy dong cac sang kién
kinh doanh vao thac day viéc dat duoc cac muc
tiéu kinh té - x& hoi rong 16n hon (Malyadri,
2014).... Giai quyét duoc nhirng rao can trong
kinh doanh cua nit doanh nhan s& dan dén hoat
dong va ting trueng kinh té dang ké (Kristine
Theurer, 2014).

BTV4

Tuy nhién, dac thu cua Viét Nam la mot nudce
dang phat trién véi thu nhap binh quan dau nguoi
con thap, trinh d6 phét trién xa hoi chua dong déu
din dén viec tiép can véi  chim
s6c y té con gap nhiéu rao can. Ngoai ra, tinh

trang moi truong ¢ Viét Nam tir ngudn nudc,
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khong khi, thire an, tiéng 6n hay dat dai dang bi 0

nhiém & murc bao dong. ..

Tuy nhién, tai Viét nam, van héa doanh nghiép BTV11
méi chi dwoc chi trong rd rét tai mot sé doanh
nghiép 16n,....Cac doanh nghiép vira va nho va
dac biét 1a cac doanh nghiép khoi nghiép van
chuwa co sy quan tam dung murC to1 viée xay dung,

phat trién va quan tri van hoa doanh nghiép.

Tuy nhién, trén thyc té, doi véi cac doanh nghiép BTV28
thuc pham hién nay, quan tri vén luu dong mét
cach téi vu nham huéng téi nang cao hiéu qua
kinh doanh van la mot bai toan nan giai. Chinh vi

vdy, van dé dat ra 1a can phai dinh luong hoa. ..

Theo bao c4o nghién ciu hang nam cua Hoi dong  BTV56
du lich va lir hanh thé gisi (World Tourism and
Travel Council-WTTC), nganh du lich 1a mot
trong nhitng nganh déng gop chinh cho GDP thé
gidi ...Tai Viét Nam, xu hudng ung dung Cong
nghé thdng tin trong du lich da c6 nhitng chuyén

bién manh mé ...

Trong d6, thé ché tét gop phan giam cac chi phi BTV58
giao dich trong nén kinh té, thuan lgi héa qua
trinh trao doi san xuat va khuyén khich phat trién

sang tao...

Do d6, cac nhan vién phuc vu tuyén dau layéuts BTV16
quan trong tzo nén sy thanh cong cua chat lugng

dich vu do khach san cung cp...

Budc 3. Luoc Cho dén nay, m¢t vai nghién cuizu thuc nghiém da BTV4

khao mot s6 tai tim thdy nhitng nhan té anh huéong dén su can
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lieu nghién ctu bang gitra cdng viéc va cudc séng cua nit doanh

trude day

nhan....

Céac nha khoa hoc chi ra rang mét trong sé cac
nguyén nhan dan dén tinh trang ung thu ngay
cang ting chinh 12 do méi truong séng ngay cang

xuéng cap tram trong (Anh Tuén, 2017).

BTV8

Cac nghién ctu nodi bat theo hudng nay co thé ké

dén nghién ctru van hoa da chiéu cua Hofstede
(1990), ba 16p van hoa ctia Schein (1999)...

BTV1l

Nghién ctu vé thé ché Chau A-Thai Binh Duong
trong mét vai thap ky nay nhdn duwoc sy quan tam
cua Cac hoc gid. Trong do6, khu vuc nay dang cht
y boi nhitng thanh cdng vé kinh té nhay vot nhu
“than ky Nhat Ban”
(1950-1990), “Ky tich song Han” (1961-1996),
su bung nd nén kinh té Trung Qudc nhimng nim
1978-2013 va su thanh cbng cua Singapore, Dai
Loan ciing nhu nén kinh té mai ni An D6 va Viét

Nam...

BTV58

Cang thang cong viéc ¢ anh huong tiéu cuc dén
két qua thuc hién cong viéc (Badar, 2011). Nhiing
cang thing ma ngudi lao dong gap phai trong
cdng Viéc ciing chinh la van dé ma cac doanh
nghiép ngay nay phdi quan tam gidi quyét, vi anh

huong dén stc canh tranh caa doanh nghiép. ..

BTV16

H2-Xa&c lap khoang trong NC

Budc 1. Chi ra Tuy nhién, cac nghién cizu ndy méi chi chi yéu

khoang tréng

hwéng t6i co cau cta nén kinh té vi mé mot qudc
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gia, chtr chwa xét cu thé t6i nén kinh té cu thé cua

ting dia phuong trong quéc gia do. ..

Tuy nhién, nhitng nghién ctru nay duoc tién hanh
chu yéu tai Iran, Banglades, An d6... va tai Viét
Nam... Nhan thdy khodng tréng trong nghién
Cibu di triedC Vé Van dé ndy, nghién ciru nay duoc

thuc hién nham. ..

BTV4

Tuy nhién, sé lwong cac nghién ciu tdp trung
phan tich dac trung van hoa cua cac nhom doanh
nghiép trong béi canh kinh té caa Viét nam con

han ché...

BTV1l

...tuy  nhién lgi chi c¢6 it nghién
cizu xem xét trong mot nganh nghé cu thé. Do
do, cac tac gia da lya chon chi nghién ctu vé

nganh thuc pham.

BTV28

...Tuy nhién, phan Ién nhing nghién citu trueéce
ddy thwong chi mang tinh chat phan loai, tong
hop hoic xép hang céc dich vu du lich mot cach
chung nhat, it c6 bang ching cho thay c6 nhiéu

nghién ctu di sau vao...

BTV56

Dau vay, nghién ciru chua gidi quyét dwoc moi
quan hé nhan qua dong thoi gitta chat luong thé

ché voi tang truong kinh té.

BTV58

Hién nay, c6 rat nhiéu cac nghién cau vé anh
huong truc tiép caa ... Tuy nhién, cac nghién citu
vé anh huong caa viéc can kiét cam xuc 18n dinh
huéng khach hang hau nhu chuwa dwoc nghién

cuu...
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Budc 2. Pua ra
ly 1& tich cuc dé
tién hanh nghién
ctru hién tai (sau
khi chi ra
khoang  tréng
NC)

Xudt phéat tir nhu cdu thyec té trén, ...tac gia lua

chon nghién citu chu dé vé. ...

BTA1l

Sy can bing gitra cong viéc va cudc sdng ngay
cang c6 tam quan trong chién liroc ddi véi to

chtre va ¥ nghia di voi nit doanh nhan.

BTA4

Chinh vi vdy nghién cizu nay 1a yéu cau cdp thiét
va ¢ y nghia ca vé mat ly thuyét ciing nhu thyc

tien ...

BTV16

H3. Trinh bay nghién c&u hién tai

Buoc 1. Néu
muc dich, tam
quan trong cua
cha d& nghién

cuu hién tai

Muc dich chinh cua bai viét nham dua ra nhiing
nhan t6 anh huong dén sy can biang gitra cong

viéc va cudc song. ..

BTV4

Bai  vit nghien  ciku  mic  do
tac dong cua quan tri vén luu dong dén loi
nhuan cta cac doanh nghiép trong nganh thuc

pham ...

BTV28

Chinh vi vdy, muc tiéu cua nghién cizu nay 1a ing
dung phuong phép khai thac y kién nham kham

pha va xép hang. ..

BTV56

Bai viét nay xem xét xac dinh cac nhan t6 tac dong
ti chat luong thé ché Chau A-Thai Binh Duong
thong qua udc luong hé théng hai giai doan
GMM.

BTV58

Budc 2. Trinh
bay cau hoi
nghién ctru hoac

c4c gia thuyét

Hai cau hoi nghién citu duoc datrala: ...

BTV6

Do d6, bai viét nay hudéng téi viéc tra loi cau héi
nghién cuiu: Pac trung van hoa cua cac doanh
nghiép khai nghiép trong béi canh Viét Nam hién

nay la gi?
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Theo dd, chiing téi cho rang ting truwéng kinh té

la mét trong nhiing thanh té quan trong quyét
dinh toi thé ché va can duogc kiém soét trong mo

hinh nghién ctu...

BTV58

Budc 3. Lam rd

cac dinh nghia

Cang thang trong cdng viéc ¢ thé hiéu 1a nhirng

phan @ng ¢6 hai vé mat cam xic. ..

BTV16

Budéc 4. Tom tat
phuong  phap

nghién cuu

Bai viét nghién ctru mirc do tac dong cua quan tri
vén luu dong dén loi nhuan cua cac doanh nghiép
trong nganh thuc pham niém yét trén thi truong
ching khoan Viét Nam thong qua viéc phan tich

két qua hoi quy mé hinh.

BTV28

Budc 5. Dua ra
mot sé két qua
chinh

Busc 6. Nhan
manh dong gop
caa nghién cau

hién tai

Bai viét nay c6 thé la e liéu cho cdc chwong trinh
va chinh sach hd tro nham cai thién chat luong

cudc sdng danh cho cac nir doanh nhan.

BTV4

Tie dé6 dwa ra dwoc nhimg van dé
va giai phap gitp cac doanh nghiép nganh thuc

pham quan tri vén luu dong. ..

BTV28

Hon thé nita, ddy la mét nghién cizu méi c6 thé

ap dung nhu mét tai liéu tham khao hizu ich cho

cac doanh nghiép, c& nhan muén nang cao. ..
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Bugc 7. Trinh Baiviét diroc bé cuc thanh 5 phan. Phan tiép theo BTVS
bay cau tric ciia @ trinh bay co so Iy thuyét. Phuong phéap nghién

bai bao ctru duoc trinh bay trong phan 3...

B6 cuc bai viét dwoc trinh bay nhw sau, phan 2 BTV58
téng quan cac nghién ciu xem xét cac nhan té tac
dong t6i thé ché, dac biét mdi quan hé nhan qua
ddng thoi gitra tang treong Kinh té va chat lugng
thé ché. Phan 3 mé ta tong quan bdi canh Chau

A-Thai Binh Duong va pham vi bai nghién ctu. ..

CAac noi dung co ban cua nghién ciru nay duwoc BTV16
sap xép gom dau tién gisi thiéu vé ly do hinh
thanh nghién ctu, cac noi dung tiép theo gom
phan 2 trinh bay vé co so Iy thuyét va mé hinh
nghién ctu...
3. Phan Téng quan
Hanh Biéu thire/Poan trich Ma bai

dong/Buéc bao

H1- Thiét 1ap mét van dé thudc pham vi nghién ciru

Bu6e 1. Pua ra  Theo quan diém duy vat bién chung va ly thuyét he BTV1
moét van dé théng, K. Marx (1867) cho ring co cau kinh té 1a
chung toan to nhirng quan hé san xuat hiru co cua cac yéu

t6 kinh té thuoc mot nén kinh té qudc dan. .. Xét theo

quan diém ndy, co cau kinh té thuoc pham tru kinh

té va 1a nén tang xay dung, phat trién co cau xa hoi

va ché do xa hoi.... Mgt cach khai quat, co cau kinh

té 12 tong thé mdi quan hé ...

Trudc hét, 1ong trung thanh cua khach hang phu BTV10
thugc phan Ién vao sy hai long caa khach hang

(Fornell va cac cong su, 1996)... Do d6, theo quan
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diém cua nha cung cap dich vu, dic biét trong linh
v nha hang, trai nghiém dich vu va cam nhdn vé
gia 1a hai yéu to thiét yéu quyét dinh mirc do hai
long cua khach hang va cudi cung 1a anh huong téi

Iong trung thanh cua thuc khach.

Nghién ctru hiéu qua hoat dong kinh doanh cua cac
doanh nghiép xudt phat tiz Iy thuyét té chic va quan
tri chién luoc [8]. Hiéu qua hoat dong dugc do ludng

trén ca phuong dién tai chinh va té chuc.

BTV30

Cung véi qua trinh héi nhdp kinh té quac té va mot
trong nhitng biéu hién quan trong Ia su gia ting cua

FDI, da c6 nhiéu nghién citu vé linh vyc nay...

BTV33

Budc 2. Néu tam
quan trong cua

nghién cuu

Co cau kinh té 1a mét trong nhiing nhan to quan
trong tdc déng téi kha nang ton tai va phat trién kinh

té caa mot quéc gia.

BTV1

Viéc sir dung nguon vén ngan han hay dai han, hay
noi cach khac la cau tric von, cé vai trd quan trong
trong viéc duy tri, phat trién hoat dong cua doanh

nghiép...

BTV30

Buéc 3. Khao
ciru Cac van dé
lién quan dén
van dé nghién

cuu

Pasinetti (1983) phén tich va lam rd vai tro cua co
cau nganh kinh té d6i véi kha niang tang truong CDP
ciia mot qudc gia. Theo tac gid, su phat trién kinh té
clia Cac quoc gia ...

O Chau Au, Buchenrieder (2010) xay dung khung
khai niém va duwa ra vai tro cia co ciu néng nghiép
tai cac nudc thanh vién. ..

Két qua nghién cizu ciing chi ra rang, phat trién cac
nganh cdng nghé, dich vu 13 xu huéng tat yéu cua

cac qudc gia. ..
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...Mét sé cong trinh nghién cizu khoa hoc da dwoc
cdng bé con cho rang giita trai nghiém dich vu va
nhitng hanh vi sau khi st dung dich vu c6 méi lién

hé truc tiép.

BTV10

Cac nghién cuu cua GoOrg va Greenaway (2004),
Blomstrom va Kokko (1998), Franco va Weche
Gellibcke (2015) da xdc dinh ...

BTV33

H2-Xac 1ap khoang trong nghién ciru

Budc 1. Buara
y kién phan bac
(tac giachira
nhitng han ché,
khiém khuyét
cua cc nghién
cuu duoc luoc

khao trude do)

Cho toi nay, phat hién tur cac nghién ciu da thuc

hién khéng hoan toan théng nhat. ..

BTV7

Mdt han ché cia Koh va Kim (2003) 1a chwa quan

tam deén ...

BTV23

Budc 2. Chi ra
khoang trong

Sir khdng thong nhdt trong két qua xuat phat tir ...

BTV7/

Cac nghién ctru nay dugc thuc hién ca trong va
ngoai nudc. Tuy nhién, cac cong trinh nghién cuu
chu yéu 1a nghién cizu dinh tinh hozc nghién ctu su
tac dong cua mot vai yéu to dén maot vai khia canh
cia TCLP trong cac linh vuc va diéu kién moi

truong hoan canh khac nhau...

S6 lugng cac nghién cau vé tac dong lan at cua
doanh nghiép FDI di cac doanh nghiép trong nganh

dét may con rat han ché.

BTV33

Tom lgi, c6 nhiéu nghién cau ban vé sy hai
long cua khach hang, tuy nhién khong cé si thong

nhat chung trong viéc do luong su hai long.
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Budc 3. Khing
dinh tri thuc vé
nghién cuu da
thuc hién va néu
mdi lien hé dén

chu dé hién tai

Tai Viét Nam, tac gia Tran Thi Thanh Huong (2012)
dd phan tich dugc qué trinh chuyén dich co cau kinh
té...

Huynh Tan Cudng (2009) chi ra rang, cac tap doan
kinh té nha nuéc c6 vai trd quan trong ddi véi phét
trién kinh té cua cac dia phuong. ..

Trdi nguoC Véi quan diém trén, Nguy@n Quang Thai
(2004) cho rang. ..

BTV1

Két qua nghién cizu ciia Ram (1986) cho thay tac
dong tich cuc cia chi tiéu cong dén tang truong kinh
té bai gop phan cai thién moi trudng dau tu cho thic
day tang truong. ... Ciing quan diém véi nghién cizu
Ram (1986), .... Trdi nguwoC Véi quan diém chi tiéu

cong nhin chung ...

BTV7

Sweeney va Swait (2008) cho rang, hinh anh
thuong hi¢u dong vai tro la cong cu.... Chao va cong
su (2015), cho rang hinh anh thuwong hiéu la mot yéu
t6 quan trong anh huéng dén su hai long cia ngudi

tiéu dung...

BTV19

TaFreeman (2002), Nguyen (2004), Nguyén Thi
Tué Anh va cong su (2006) xdc dinh FDI c0 tac
dong tich cuc téi tang truang kinh té théng qua kénh

dau tu va cai thién ngudn nhan lyc [3, 8, 9].

BTV33

Budc 4. Tong
hop nhitng Kkién

thirc da trinh bay

Theo Walt, Greyling & Kotzé (2014), c6 ba yéu té
diroc cho 1a dnh hwdng dén sy hai 1dng cia cac thuc
khach ...
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dé tao ra mot

khung Ii thuyét

Dipesh Karki va Apil Panthi (2018) da duwa ra mo
hinh nghién cizu cac yéu té anh hudng toi su hai long
cuia khach hang vai céc bién doc lap nhu...

Nghién ctu V& sir dnh hwrong cua trai nghiém bira
an dén hanh vi sau mua cza thuc khéch tgi nha hang

hang ba ¢ Secondi-Takoradi, ...

Bandyopadhyay va Martell (2007) xem Xét rang
trung thanh thai d6 1a sy bat dau cua trung thanh
hanh vi va cung cidp mot mdi quan hé 1au dai giira
nguoi mua va thuong hiéu. Theo Zohaib (2014), cac
doanh nghiép va thuong nhan nén ... Ter nhitng co
so ly thuyét va cac gia thuyét nghién cizu trén, tac

gid dé xuat mo hinh nghién cizu (Hinh 1).

BTV15

H3. Lap day khoang tréng nghién ciu

Budéc 1. Néu
muc tiéu, pham
vi, cau  hoi
nghién ctru hoac
gia thuyét

nghién cuu

Do d6, gia thuyét H1 duwroc phét biéu Ia:
H1: Chit lugng thuc pham co tac dong tich cyc téi

su hai long thuc khach. ..

BTV10

M6 hinh nghién ctu ly thuyét dugc cu thé hoa qua
05 gia thuyét nghién citu nhu sau:

Gid thuyét 1 (H1): Phap luat vé TCLD c¢6 tac dong
thuan chiéu dén TCLD trong doanh nghiép...

BTV19

Tur day, cac gia thuyét sau vé cau tric cua von xa
hoi duoc de xuat:
H3a: Vén ciu trac tic déng duong 1én vén nhan

thie. ..

BTV23

Budc 2. Néu

khung i thuyét

Qua tong hop cac nghién cizu néu trén, mo hinh sau
ddy dwoc lia chon dé nghién ctu hanh vi caa thuc

khéch Viét véi cac nha hang buffet.
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ap dung trong

nghién cuu

Su trai nghiém ciia khach

Chat luong thuc phazlm

Chit lugng phuc vu

Maéi trudng vit chét

Chi phi cho bira an

Nguon: Nhom tac gia dé xudt

Su
trung
thanh

HS,

A

Tir nhitng co sé 1y thuyét va cac gia thuyét nghién BTV15
Citu trén, tac gia dé xuat mé hinh nghién cizu (Hinh
1):
Hai long thirong hiéu
(SAT)
H6
H2
Hinh anh thwromg hiéu H3 Trung thanh thirong hiéu
(IMA) (LOY)
H4
HI
HS
Tac dong thuong hiéu
(IMP)
Neuon: Tac gia dé xudat (2019)
Hinh 1: M6 hinh nghién ciru
M6 hinh nghién cizu trong bai viét nay dwoc BTV35
thiét ldp trén co so ké thira cc nghién ciu trudc
day.
Budc 3. Thiét ké Do do, nghién ciru ndy tdp trung tim hiéu ly do dan BTV27

nghién ctu/quy
trinh

dén viéc khach hang khong san long str dung dich
vu IB tai thi truong Viét Nam, mot nudc dang phat
trién va méi ndi trén co sé Iy thuyét MEC c6 thé

dong gop nhitng két qua quan trong cho nhiing linh

vuc nghién ctru nay.

Buoc 4. Giai

thich cac thuat

Co cau nganh kinh té 12 t6 hop cac twong quan ty 1é

giita c4c nhom nganh cua nén kinh té qudc dan. ..
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ngit st dung Trdi nghiém co thé duoc dinh nghia la phan tng BTV10
trong nghién ctu  noi bo cua khach hang dbi véi cac kich thich. ... Trdi
nghiém duwrgc dinh nghia nhie la “sdng” trong mét sy
kién, la kién thic tich lily duoc tir viéc tham gia mot
su Kién.
Vin héa té chirc 12 tdp hep nhitng gia tri chung BTV19
ma céc thanh vién trong té chirc hoc duoc trong qua
trinh thuc hién cong viéc.
4. Phan Phuwong phap nghién ciru
Hanh Biéu thire/Poan trich Ma  bai
dong/Bwoc bao
H1- M6 ta quy trinh thu thap dir liéu
Budc 1. MO ta Quy mé va doi twong phong van sau l1a 11 chuyén BTVA4
mau gia — la cac nir doanh nhan tai khu vuc mién
Trung...
Mdu nghién cizu véi 260 thuece khdch dwoc lwa chon BTV10
trong dé tuoi tir 18 dén 60 da tirng trai nghiém va
st dung dich vy tai cac nha hang buffet ...
Mdu nghién citu dwroc tién hanh théng qua qua trinh - BTV29
lira chon va lién lac 181 SMEs ...
Budc 2. M6 ta Thiét ké nghién ctru dinh tinh duoc thuc hién véi ky BTV4
cdng cu nghién thudt phong vdn sau 11 nit doanh nhan
cliru Cac cau hoi phong van dugc xay dyung bang cach st BTV10

dung cac thang do trudc do, tién hanh phong van tha

Sau dé, tdc gid tién hanh thu thdp dz liéu cho nghién

cieu dinh lwong qua hinh thizc phiéu khdo sét.
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Téc gia tién hanh thu thdp diz liéu bang phiéu khdo
sat va duong link khao sat qua céng cu Google

Drive.

BTV29

Nghién ctru da st dung phuong phap chon mau ngau
nhién, thu thap sé liéu qua phiéu khdo sat 150 khach

hang da va dang suw dung dich vy du lich ...

BTV38

Buéc 3. Miéu ta
chi tiét quy trinh
thu thap dir liu

Nghién cizu duwoc thic hién bang cach phéng van
cac doanh nhan tgi quan cafeé, tai co quan lam viéc
va nha riéng...Ngi dung phdng vdn tdp trung vao
thao luan vé cac nhan t6 anh huong dén sy can bang

gitra cong viéc va cudc sdng nit doanh nhan.. .

BTV4

Sau khi logi bé cac phiéu khdo sat
khéng dat yéu cau, tac gid thu dwoc 209 phiéu tra
loi dé phan tich. ..., voi bang cau hdi c¢d cdu tric va
khoi dau bang cau hoi sang loc dé chon ra nguoi

tung trai nghiém nha hang. ..

BTV10

Hai giam ddc sau d6 dugc yéu cau tra 1oi bang cau
hoi gom 24 cau theo bo Cong cu danh gia van hoa
t6 chuac caa Cameron va Quinn (2001). Tiép theo,
mét bang khao sét truc tuyén duoc tao thdng qua
rng dung Google Docs bao gdom 24 cau hoi... Téng
so email dwoC Quri di la 183. S6 bang két qud khdao
sat thu thdp dwoc tir Google Docs la 95.

BTV11

Trong thoi gian tir thang 4/2017 téi 9/2017, téng sé
phiéu duroc phéat ra 1a 181 phiéu. Tong sé phiéu khao
sat thu vé 1a 162 phiéu (dat 89,5%) ...

BTV29

Sau khi logi bé cac phiéu tra loi khéng day dii thong
tin, két qua c6 117 phiéu hop 1é duoc dua vao phan
mém SPSS 22.0 dé phan tich.
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Buéc 4. Bién Do ddac thu ciia mau la cac nix doanh nhan, rat kho

luan quy trinh thu thap nén nhém tac gia luva chon phuong phdp

thu thap dir liéu

lay chon mdu thudn tién... cac doanh nhan cua hai
dia phuong nay mang ddc trung con ngudi nit doanh
nhan mién Trung can cu, chiu thuong chiu kho cua

khu vyc mién Trung.

BTV4

Céac cau hdi phong vdn duwoc thiét lgp dya trén
nghién ciu cia Schein (2009), bao gom ba nhém
cau hoi chinh lién quan dén: cac van dé& séng con
bén ngoai doanh nghiép; cac van dé tich hop bén
trong doanh nghiép; va mot sé gia dinh sau hon vé

van hoa doanh nghiép.

BTV11

Céc bién quan sét cua cac thang do can dam bdo
dé tin cdy va sy nhat quan. Nghién ctiu nay di thu
thap y kién ciia cac chuyén gia dé kiém tra va diéu
chinh thang do.... Muc dich cua cugc khao sat nay
la kiém tra dé tin cdy cua c&c nhan té truéc khi tién

hanh khao sat chinh thec...

BTV17

Mdc dit phirong phdp nay khéng cho két qua mang
tinh chdt dgi dién cao nhung vi ddi twong khao sét
1a khach dén st dung dich vu, dic biét gom ca khach
dén nghi vai thoi gian ngan, nén viéc chap nhan merc
dé sai s6 thdng qua phuwong phdp nay la phit hop Voi

nghién cuu.

BTV38

H2-M0 ta quy trinh phan tich dir liéu

Buoc 1. Thuat D liéu sau khi thu thap da dwoc nhap liéu va xu ly

lai chi tiét quy bang phan mém SPSS 20.0.

trinh  phén tich

dir ligu
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Céc dr lidu thu vé duwoc phan tich bang phan mém BTV10

SPSS20 dé tim ra quan hé gitta cac bién trong md

hinh nghién ctu bang phwong phdp héi quy tuyén

tinh dé kiém tra anh huong cua. ..

CB-SEM dwoc ap dung dé danh gid mire d6 phirhop BTV17

cia md hinh Iy thuyét dé xuat so véi véi thuc té.
Cong cu SPSS 26 va AMOS 21 dwoc sir dung dé thuc

hién phan tich mé té mau, phan tich nhan té kham

phé (EFA), kiém tra dg tin cdy cia thang do, phdn
tich nhan té khang dinh CFA, kiém dinh gid thuyét

théng qua phan tich SEM.

Nghién citu st dung phirong phdp phén tich cautric BTV23
tuyén tinh SEM [34]...

Buoc 2. Bién
luan quy trinh

phéan tich di liéu

Hoi quy theo phirong phdp GLS (Generalized Least BTV30
Squares) dé khac phuc hién tuong phuong sai sai sb

thay d6i va/hoac hién tuong ty tuong quan nham dat

duoc tinh hiéu qua cho mé hinh.

5. Phan Két qua va Thao luan

Phan tich EFA: Puoc st dung dé xac dinh...Co s¢ BTV38

cua viéc rit gon nay dira vao mai quan hé tuyen tinh

ciia cac nhan té véi cac bién quan sat.

Hanh

dong/Buwdéc

Biéu thirc/Poan trich Ma bai

bao

PHAN

QUA

H1. Néu théng Nam 1992 la mét dau méc trong dich vu BTV8

tin co ban

cham soc suc khoe tai Viét Nam khi chinh
sach BHYT tai Viét Nam ra doi...

Nghién curu woc lwong 2 mo hinh trén voi BTV48
s6 lieu mang tir diéu tra doanh nghiép cua
TCTK, véi mdu khodng 9,5%...
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H2. Trinh bay Két qud khdo sét tir 150 doanh nhan niz ¢ BTV4

két qua

cac khu vic mién Trung cho thdy hau hét
nam trong do tudi lao dong tir 25-44 tudi
(chiém 78%)...

Két qud phan tich Cronbach alpha cho thdy
c6 ba bién quan sét cua thang do qua tai vai
tro c6 hé sé twong quan bién tong thap...
Két qua kiém dinh KMO va Bartlett va két
qua phan tich nhan té duwoc trinh bay lan

luot & hai bang sau...

Hinh 1 cho thdy cac ngudn chinh gay 6
nhiém khong khi bao gom: khi thai tir giao
thong (23%), tir nganh ché bié, ché tao va
xay dung (34%), ...

Bang kiém dinh Hausman, két qua tir bang

3 chi dinh md hinh sé liéu...

BTVS

Két qua kiém dinh Hausman chi dinh md
hinh tac dong cb dinh duoc sir dung. Cac hé

s6 udc luong déu c6 ¥ nghia thong ké. ..

BTVv48

H3. Tom tit két

qua

Théng qua cac kiém dinh 6 trén, c6 thé thay
mo hinh dat ¥ nghia théng ké 95% va céc
hé s6 hdi quy cua mo hinh déu c6 gia tri

duong, trir bién Qua tai vé vai tro.

BTV4

Nhur vdy, ¢6 thé thay rang, khéng c6 suw
kh&c biét trong tac dong cua cac nhan tb
dén “sy hai long”, cling nhu tir “long trung
thanh” ctia nhan vién trong doanh nghiép,
t6 chuc thuoc so hitu nha nuée hay ngoai

nha nudc.
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Két qua wée lieong ciing dong thoi cho thdy
hai gia thuyét nghién ciru H1 va H2 déu
dugc chap nhan. Piéu nay c¢é nghia la

ngudi dan cang nhan thic rang ...

BTV55

PHAN
THAO
LUAN

H4. Nhan xét két qua

Budéc 1. Dién
gigi/giai  thich
két qua

Mot két qua khac biét so véi cac nghién ctu
trude ddy 1a gia thuyét H3 khong duoc chip
nhan. Piéu nay ciing cé thé hiéu rang do
ddc thi van héa vung mién, nhing nit
doanh nhan mién Trung mang dic tinh can

cu, chiu thuong chiu kho. ..

BTV4

Nguyén nhan c6 thé dén tir tam Iy e ngai
dén bénh vién caa nguoi bénh dic biét ¢

vung nong thon...

BTVS

Budc 2. So sanh,
lien hé két qua
véi cac két qua
cua c&c nghién

ctru trueGe

Két qud nay ciing cé diém twong dong Vi

nghién cztu cua Santerre va Neun (2010).

BTVS

Két qua nay la bang chiing khang dinh cho
mdi quan hé anh huong cung chiéu gitra
Nhan thuc vé loi ich cua du lich va Thai d6
ing ho cua ngudi dan ddi vai viéc phat trién
du lich n6i chung da dwoc phat hién trong
nhiéu nghién cizu tréc (Choi & Murray,
2010), hoac du lich di san ndi riéng (Chen
& Chen, 2010) va phat trién du lich bén
virng (Lee, 2013)...

BTV55

Tang truong Kinh té c6 tac dong dang ké toi
cai thién chat luong thé ché. Twong tu Véi
cac nghién cuu trude ddy nhw cua Chong
& Calderon (2000) va Javaid & cong su
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(2017), kinh té phat trién s& anh huéng dén
thé ché theo nhiéu kénh khac nhau nhu
nhan thirc ngudi dan. Hodc theo cach gidi
thich cua Besley & Persson (2011), qua
trinh phat trién bén vitng caa mét qudc

gia...

Buoc 3. Panh
gia két qua

Két qua nay chi ra mire dé 6 nhiém khéng
khi cao, chi tiéu y té cia ngudi dan cang
I6n. © nhidm khong khi khong chi 1 van
dé nong tap trung & cac do thi phat trién,
cac khu, cum cbéng nghiép ma da tr¢ thanh

méi quan tam cua toan xa hdi.

BTVS

Két qud nay phan anh mét hién trang trong
linh vuc ngan hang anh mot hién trang

trong linh vuc ngan hang la...

BTV3l

H5. Téng két
két qua

Két qua nghién cizu cho thay dong co mua
hang cua nguoi tiéu dung tac dong tich cuc
dén thai d6 mua hang, chuan cha quan va
nhan thirc kiém soat hanh vi cua khach
hang. Pdc biét, thai d6 mua hang, chuan
cha quan va nhan thic kiém soat hanh vi
cua khach hang tdc déng tich cuc dén y
dinh mua hang cua nguoi tiéu dung.
Pay la co sé khoa hoc dé dwa ra nhing

ham y quan tri cho nha quan ly.

BTV3l

Nhing phat hién nay tiép tuc khang dinh
moi quan hé tich cuc gitta QTNNL va su
cam két, gan bé cua nhan vién véi
DNNVV.
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H6-Panh gia két qua nghién cieu

B1. Chi ra han
ché cua nghién

cau

B2. Néu doéng BEén canh do, mot dong gop quan trong cua BTV55

gop cua nghién

nghién cizu nay 1a phat hién ra mdi quan hé

ctiu tac dong cung chiéu ...
B3. DPéanh gia

phuong  phap

nghién cuu

H7. Két luan rat ra tir nghién ciru

Bl. Duara goiy
tr  két qua

nghién cuu

B2. Gogi y céc
nghién cutu trong

tuong lai

B3. ROt ra cac
goi vy, khuyén
nghi

Ther nhdt, cac doanh nghiép can chu trong
xay dung chién lwoc tham nhap thi truong
qudc té...

Ther hai, cac nha hoach dinh chinh sach
xuc tién xuat khau can ban hanh nhing
chinh sach hd trg, wu dai danh cho cac

doanh nghiép xuit khau

BTV24

Thit nhat, co s dao tao can chi trong dén
trang bi kién thirc chuyén mén...

Ther hai, ngoai kién thtc chuyén mon, cac
co s& ddo tao cling can chii y dén viéc rén

luyén tinh than, thai do. ..
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6. Phan Két luan

Hanh Biéu thire/Poan trich M4 bai bao
dong/Budc
H1-Tom tit két Théng qua viéc ap dung mé hinh phirong trinh BTV9
qua cau trac (SEM), céc gidi thuyét nghién cizu: H1,
H2, H4, H5, H6, H7 déu dwoc uing h. ..
Dua trén sé liéu khao sat 300 nguoi dan dia BTV55
phuong va st dung md hinh cau tric tuyén tinh,
két qua thu dioc cho thdy c6 hai yéu té tdc dong
tich cure dén ...
H2 — Panh gia NC
Bugc 1. Chi ra Két qua nghién cizu goi ¥ cho cac nha quan Iy di BTV55
nhitng dong goép san va quan ly du lich tai Hoi An (ciing nhu tai
cua NC cac diém du lich di san van hoa c6 dic diém tuong
tu) phdi hop vai nhau hiéu qua...
Nghién cizu nay da gép phan xem xét cac nhants BTV58
tac dong tai cai thién chat lwong thé ché Chau A-
Théi Binh Duong giai doan 2007-2017.
Budc 2. Néu han  Dir lidu la tuwong déi han ché (bao gom 15 quéc BTV58
ché ciia NC gia Chau A-Thai Binh Duong) giai doan 2007-
2017, do d6, mét sé wée lrong (nhu GMM) khong
thé dat duwoc Két qua day dui so véi md hinh goc.
Buéc 3. Panh Ngoai ra, sitim kiém bién céng cu bén ngoai phti BTV58
gia phuong phap hop hon (ngoai cac tré va bién cong cu thoi gian)
NC c6 thé 1am 1a mét han ché ma céc nghién cizu tiép
theo ¢ thé bé sung.
H3 — Rt ra két luan tir NC
Do ddy la mét trong nhiing nghién cizu dau tien BTV55

vé thai 6 cua nguoi dan trong béi canh diém dén

75



Buédc 1. Pua ra
goi y cho nhirng
NC tiép theo

di san vin hoa thé gidi, nén rat can nhizng nghién
ciru tiép theo tai cac diém du lich ¢6 ddc diém

twong tw VA VSi ¢ mau lén hon...

Cudi cung, can nghién cizu thém vé cdc tdc dong
cia dong von FDI ti chat lwgng thé ché nham
danh gia dung din hon vé tac dong caa dong von

nay trong béi canh méi.

BTV58

Buodc 2. Pua ra
nhitng goi Yy
chinh sach va
kién nghi giai

phap

Nhuw vdy, dé giam chi tiéu y té trong tuong lai can
c6 su vao cudc cua rat nhiéu bo, ban nganh va dia

phuong... Bo y té cdn cdi thién chat luong ...

BTV8

Ther nhat: Bé c6 thé nam bét duge tinh hinh va
dua ra nhirng giai phap phu hgp, cac doanh
nghiép, t6 chic ndi chung can phai danh gia, do
luong thuong xuyén mac do hai long cua nhéan
vién...

Thiz hai: Quan tam dung muc dén cong tac khen

thudng ghi nhan...

BTV9

Mot so chinh sach va chién lirgc c6 thé diroc trién

khai, chang han nhuw: ...
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