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MO DAU

1. Ly do lwa chon dé tai

Thé gidi ngay nay gin lién cudc Cach mang Cong nghiép 4.0 di mo ra
nhiéu co hoi ciing nhu dinh hinh sy phat trién toan cau la di 1ién véi su phat trién
khoa hoc cong nghé vuot troi. Cudoc Cach mang Cong nghi¢p 4.0 khong chi 1a tu
dong hoa cac quy trinh san xudt cong nghiép ma thuc su gan lién voi s6 hoa trong
tat ca cac linh vuc ciia doi sdng san xuat va xa hoi. Con nguoi cé thé tiép can véi
nhitng ngudn dir liéu khong 16 vé mit thong tin, kha ning phan tich dir liéu 16n
cta tri tué nhan tao (AI) giup cho nhiéu nganh nghé, linh vuc c6 thé tdi vu hoa
cach thic hoat dong va dap ung duoc yéu cau khat khe cua cong ching. Trong
thoi dai 4.0, Internet va khong gian mang da thuc su tr¢ thanh mdt cong cu khong
thé thiéu trong cac hoat dong thudng nhat. Mang xa hoi ngay nay khong chi 1a noi
trao ddi, ting cudng tuong tac gitra cac ca nhan v4i nhau ma con 13 noi cac qudc
gia c6 thé tiép can cong chung mot cach gan hon. Trong nhitng nim gan ddy, thé
gidi di va dang xuat hién nhiéu hinh thirc ngoai giao khac nhau nham duy tri va
phat trién mdi quan hé gitta cic qudc gia va ving lanh thd. Viée xuat hién cac hinh
thirc ngoai giao mai chinh 1a nham thich Gmg véi su thay doi cua cac phuong tién
cong nghé hién dai trong doi song hang ngay ciia con nguoi. Tuy ngoai giao
truyén thong v6i cac chuong trinh nghi su 13 cac cudc gip mit truc tiép song
phuong, da phuong van ludn chiém linh séng nhung viéc ap dung cac phuong
cach ngoai giao méi van tiép tuc thu hut dugce sy quan tim cia cac nha ngoai giao
va cac chinh tri gia. Thé giéi hién nay dang 1a thé giéi ciia thoi dai 4.0 nén viéc
van dung cic phuong thirc moi vao ngoai giao khong thé khong ké dén sy tham
gia cua truyén thong va cong nghé. Viée tim ra giai phap dé duy tri quan hé ngoai
giao cua cac qudc gia cling nhu quang ba, ting cudng hinh 4nh cia cac qubc gia
trén thé gidi dudi bdi canh hién nay khong con chi don thuan 14 cac cudc gip mat
giita cac lanh dao ma con phai ké dén 13 viéc ting cudng cic cudc hop truc tuyén,
hoi nghi thugng dinh truc tuyén, str dung cac kénh truyén thong van dung cac yéu

td cua cong nghé thong tin nhu website, mang xa hoi... da va dang dugc mot sb



quéc gia ap dung. Ngoai giao sb dang dan trd thanh mot hinh thai ngoai giao méi
co tinh kha thi va hiéu quéa cao cho hoat dong doi ngoai cua nhiéu quéc gia trong
thoi dai cong nghiép 4.0 nay. Bén canh d6, dai dich COVID-19 vura qua ciing tro
thanh mot phép thir cho cong tac ngoai giao toan cau khi ma hau hét cac hoat dong
ddi ngoai truc tiép bi tam hoén do viéc han ché di chuyén va bao v¢ suc khoe cong
ddng. Trong thoi diém d6, ngoai giao s6 ndi 1én nhu mot cong cu can thiét gop
phan duy tri quan hé quéc té. Viéc trién khai ngoai giao s trong thoi dai toan cau
hoa nay chinh 1a sy canh tranh s6 hoa cia cac qudc gia dé trd thanh qubc gia tién
phong dan dau hodc chi it 13 gitp qudc gia d6 khong bi tut hau trén trudng quéc té
vé mit tiép can cong nghé.

Viéc Hoa Ky di tién phong trong tmg dung cong nghé s6 vao ngoai giao
chinh 12 nhitng diém méi ciing 14 diém manh cia Hoa Ky. Pay dugc xem 1a khoang
trbng nghién ciru ¢6 thé dugc khai théac, tiép can dé gop phan hé théng hoa vé ngoai
giao sb nodi chung va ngoai giao sé6 Hoa Ky noi riéng. Hoa Ky dugc xem 1a mot
trong nhitng quéc gia di dau trong viéc phat trién ngoai giao s6, dic biét 1a tir nhiém
ky ctia Tong théng doi thir 44 - 6ng Barack Obama tir nim 2009. Pay chinh 1a thoi
diém thé gi6i c6 nhidu thuan lgi vé mit phat trién khoa hoc cong nghé giup cho
ngoai giao sd c6 duoc nhimng tién dé va diéu kién dé trién khai. Bén canh d6, bbi
canh khi 6ng Obama nham chuc 1a luc nuéc My dang ddi mat véi khing hoang
kinh té, khung hoang quan su khi nuéc M¥ sa 1ay vao cac cudc chién & Afghanistan
va Iraq, mdi de doa vé khung bd buia vay an ninh quéc gia, va quan trong nhit chinh
1a uy tin va hinh anh nuéc My trén truong quoc té dang bi thach thirc rat 16n. Diéu
nay dit ra mot bai toan cho dng Obama 13 1am thé nao dé hinh anh nuéc My duoc
cong nhan trén trudng qudc té va dong thoi giai quyét cac van dé kho khin mot
cach hop 1y va theo chiéu huéng doi mai. Néu nhu Tong thong Barack Obama thiic
day ngoai giao sd dé tao ra khong gian ddi thoai voi nhidu nhom cong ching khac
nhau trén pham vi toan cau thi Téng théng Donald Trump mong mudn xdy dung
“Nudc My trén hét” (America First) nén tiép tuc sir dung mang x hoi, truyén thong
1a noi dé giao tiép tryc dién hon véi cong chung hay giao tiép truc tiép véi cac lanh

dao cua cac quoc gia khac. Cudi nhi€ém ky ong Trump va dau nhi€ém ky ctia Tong



thdng Joe Biden chinh 1 giai doan nudc My va thé gidi phai dbi pho voi COVID-19
cling nhu sau do chinh la giai doan phuc hdi cua dai dich, diéu nay lam cho ngoai
giao sb trd thanh kénh thong tin hiéu qua cho phia My giao tiép véi cong dong thé
giéi du bi ngdn cach boi han ché nhit dinh do dich bénh. Tong thong Biden ciing st
dung mang xa hoi nhu mot cong cu giao tiép voi thé gidi dé truyén tai cac thong diép,
trach nhiém ctia Hoa Ky vé cac van dé toan cau. C6 thé thdy éng Biden da c6 su ké
thira va ciing tham gia xt 1y cic hé qua do chinh Tong théng nhiém ky trude dé lai
bang cach str dung hiéu qua cc cong cu k¥ thuat s6. Trong sudt hon mét thap ky qua,
thé gi6i va Hoa Ky ciling da trai qua nhiéu bién dong tir lac 6ng Obama nhim chirc.
Trude day Hoa Ky ludn phai tim cac phuong an can bang quyén luc voi cac cudng
qudc trén thé gii dé tim kiém va can bang stc anh hudng ciia minh, hién nay Hoa
Ky ¢6 mot thach thirc khac dat ra 1a lam thé nao thyuc thi chinh sach ddi ngoai cling
nhu quang ba hinh anh nuéc M¥ ra thé gidi mot cach hiéu qua hon. Viéc tiép can véi
cac nhom cong ching trude day duge xuc tién cu thé trong pham vi mot qubc gia s&
khong hiéu qua trong thoi diém bung nd céng nghé thong tin hién nay vi nguoi dan
ctia cac qudc gia hién da 1a cong dan toan cau. Chinh vi vy, chi co cong nghé sb va
ngoai giao trén khong gian mang méi gitp chinh phii cac nude cé thé tiép xuc voi cac
nhom coéng chiing myc tiéu trén toan cau.

Viéc nghién ctru vé ngoai giao sb trong quan hé qudc té 1a mot viée lam rat
can thiét va can duoc quan tim trong thoi dai ngay nay. Boi day 1a mot chu dé
mang tinh thoi sy trong bdi canh toan cdu hoa ciing nhu su phét trién cong nghé sd
manh mé&. Nghién ciru vé ngoai giao so tai thoi diém hién tai gop phan vao viéc
phac hoa vé ngoai giao s mot cach rd nét hon vi tinh dén nay trong nghién ciru vé
ngoai giao s6 van chua c6 dugc sy théng nhat vé mat khai niém, quan diém hay
cach thyc van dung ngoai giao s6 mot cach cu thé. Khi nghién ctru cach thirc cac
quéc gia di van dung ngoai giao sé vao hoat dong dbi ngoai s& gitip cac qudc gia
ap dung sau hodc chua ap dung ngoai giao sé co6 dugc nhitng kinh nghiém thuc
tién rd nét nhat va 1a mot nhiém vu nghién ctru cp thiét. Vi vai tro ngay cang
quan trong ctia cong nghé sb, viéc nghién ciru vé ngoai giao sd s& giup ching ta c6

thé dua ra cac du bao vé xu hudng phat trién cia ngoai giao s0, di€u nay ciing la



mot cin ctr dé cac qubc gia trong d6 c6 Viét Nam rat ra duoc nhitng bai hoc kinh
nghiém thuc tién gép phan vao viée thiic day, ting cuong cac phuong thirc ngoai
giao cua Viét Nam.

Tir nhitng 1y do vira dé cip, nghién ctru sinh chon nghién ctru dé tai “Ngoai
giao sb ciia Hoa Ky tir 2009 dén nay” dé tim hiéu sau hon va thay dugc sy thay
dbi vé ngoai giao s6 cua Hoa Ky qua cac doi Tong thdng Barack Obama, Donald
Trump va Joe Biden.

2. Muc tiéu va nhiém vu nghién ciru

Muc tiéu nghién ctru ctia luan 4n chinh 1a 1am rd ngoai giao sd ciia Hoa Ky
(quan diém, muc tiéu, cach thic trién khai, két qud) trong giai doan tr nam 2009
dén thoi diém nam 2024, tir 6 c6 thé dua ra dugc nhitng du béo clia ngoai giao sb
Hoa Ky cling nhu rut ra dugc ham y chinh sach cho Viét Nam.

Dé dat dugc muc tiéu nghién ctru néu trén, luan an s¢€ tap trung vao trién khai
cac nhiém vu nhu sau:

(1) tong quan duoc tinh hinh nghién ciru lién quan dén ngoai giao sb noi

chung va ngoai giao sé cua Hoa Ky;

(i)  phan tich dugc co sé Iy ludn va co so thuc tién cta ngoai giao sé6 Hoa
Ky giai doan tir 2009 dén nay;

(iii)  phan tich dugc quan diém, muc tiéu, cong cu va nén tang, mo hinh to
chtic va thé ché ngoai giao s6 ciia Hoa Ky trong giai doan 2009 dén
nay;

(iv)  duara danh gia, tac dong, du bao cho ngoai giao sb cua Hoa Ky;

(v)  duara ham y chinh sach di v6i Viét Nam.

3. Poi twong va pham vi nghién ciru

Poi twong nghién ciru cia luan an 1a ngoai giao s6 cia Hoa Ky trong giai
doan tir nim 2009 dén 2024,

Pham vi nghién ciru vé thoi gian cta luan an chinh 13 giai doan tir nim
2009 dén nam 2024, tic tinh tir thoi diém Tong thong Barack Obama nham chuc
vao nam 2009 cho dén thdi ky cAm quyén cuia Tong thong Joe Biden két thuc vao

nam 2024.



Pham vi nghién ciru vé ndi dung ca luan an 13 tap trung vao bdi canh, quan
diém, muc tiéu, cong cu va nén tang truyén thong dugc sur dung, cling nhu m6 hinh
t6 chirc va thé ché ngoai giao s dudi ba thoi Tong théng Barack Obama, Donald
Trump va Joe Biden.

Pham vi nghién citu vé khéng gian cia luan an tip trung vao viéc Hoa Ky
trién khai ngoai giao s6 trén khong gian mang trén cac nén tang sd (website, mang
x3 hoi) va cac sang kién s6 trén pham vi toan cau.

4. Phwong phap nghién ciru

Cich tiép cdn

Pé thuc hién nhitng muc tiéu nghién ctru da dé ra, lun an sir dung céc tiép
can cia thuyét sirc manh mém VA sirc manh théng minh dé xem xét vai tro clia cac
yéu t6 lién quan (cong nghé thong tin, hinh anh qudc gia...) nhim luan giai co sé 1y
luan trong viéc hinh thanh cac muc ti€u chinh sach va cach thirc trién khai ngoai
giao sd cua Hoa Ky trong giai doan 2009 - 2024.

Trong luan 4n nay, cdc cdp dé phdn tich trong quan hé quéc té bao gdm cap
d6 hé théng qudc té, cip do qudc gia va cip do ca nhan duoc dung dé phan tich. O
cip do hé thong ngoai giao s6 ctia Hoa Ky duoc dit trong hé thong quan hé qudc té
dé phan tich viéc trién khai trén pham vi toan cau. O cap d6 qudc gia dé cap dén cac
yéu td lién quan dén quan diém, muc tiéu, cong cu, nén tang, mo hinh td churc va thé
ché cuia ngoai giao s trong bdi canh ciia Hoa Ky. O cap do ca nhan s& xem xét yéu
t6 c4 nhan lanh dao gop phan dén viéc hoach dinh va trién khai ngoai giao sb. O cip
d6 c4 nhan, nghién ciru s& tap trung vao vai tro ciia Tong thong Hoa Ky 14 chu yéu
vi theo Hién phap Hoa Ky Tdng théng vira 13 ngudi hoach dinh chinh sach d6i
ngoai vira 1a ngudi thuc thi chinh sach. Chinh vi thé, & cap do ca nhan va qubc gia
cO sy tuong quan nhét dinh do tir cach nhin nhan, gbéc do quan diém cuia c4 nhan
Téng théng s& c6 cach trién khai ¢ cip d6 qudc gia twrong tng.

Céch tiép can tir mo hinh PESTEL duoc dung dé phan tich cac yéu to cac tac
dong va dua ra du bao cho ngoai giao sé ciia Hoa Ky. PESTEL bao gdm céc yéu to
chinh tri (Politics), kinh té (Economic), xa hoi (Social), cong nghé (Technological),

moi truong (Environmental), va phap ly (Legal).
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Phwong phap nghién ciru

DPé hoan thanh lun an nay do su lién quan, lién két cua cac linh vuc khac
nhau khi 4p dung ngoai giao s6 nén nhiéu phuong phap nghién ctru dugc van dung
trong luin 4n nghién ctru nay tuy theo timg giai doan trién khai nghién ctru ciing
nhu phuc vu viéc nhan dinh tirng ndi dung va muc ti€éu khéc nhau cua ludn an.
Trong d6, cic phuong phap nghién ctru phai ké dén bao gdm phuwong phdp nghién
cieu dinh tinh, phiong phdp nghién civu dinh lwong, phirong phdp phén tich va tong
hop, phwong phap phan tich chinh sdach, phwong phap so sanh, phwong phap lich s
va phwong phdp l6gich, phwong phdp phén tich trieong hop dién hinh Va phwong
phap phdn tich yéu t6 tic déng.

Phwong phap nghién ciru dinh tinh tap trung vao vi¢c thu thap cac dir liéu
van ban lién quan dén cac chinh sach dbi ngoai va ngoai giao s, cling nhu cac 10
noi, 101 phat biéu, cac hinh anh va céc quan sat, nhan dinh nham 1am rd cac ndi
dung lién quan dén s6 hoa va ngoai giao sd.

Phwong phdp nghién citu dinh lIwong do tinh chat cta ngoai giao sd co sir
dung cac nén tang mang xa hoi, website nén cac s6 liéu thu thap duoc lién quan dén
sd lugng ngudi theo ddi, sé lwong nén tang 1a sb lidu dung dung dé do luong mirc
d6 anh huong ciia ngoai giao sé Hoa Ky.

Phwong phdp phdn tich va téng hop s& phan tich cac chinh sach cua Hoa Ky
thong qua phan tich dugc cha thé lién quan, ndi dung va thoi diém su kién dién ra.
Diéu nay giup phan biét thé thirc, cach Gmg xtr, cach phan tmg ma Hoa Ky twong tc
v6i cong chung trén khong gian mang. Viéc tong hop tir cic ngudn thong tin so cap
va thtr cap lién quan dén cac chinh sach ddi ngoai va ngoai giao sé cua Hoa Ky gitip
nghién ctru sinh co thé tap hop duoc toan bd cac dir li€u nghién ctru thanh mdt h¢
thong. Tir d6, cac dit lidu ndy s& trd thanh cac minh ching gitp 1y giai dugc cac van
dé dit ra cua luan 4n nhu 1y giai cho viéc vi sao Hoa Ky tip trung vao phét trién
ngoai giao sd, cac phuong thirc thuc hién ctia Hoa Ky. Ngoai ra, viéc tong hop nay
s& gitip nghién ctru sinh c6 thé ké thira vé& mit phuwong phap luan, quan diém cia céc
hoc gia di trude. Tir d6 c6 thé 1ap duoc khoang tréng trong nghién ciru nham dat

dugc muc ti€u cua nghién ctru.
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Phwong phdp phdn tich chinh sdch 1a nhim thu thap dit liéu dé thiy 5 dugc
bdi canh thuc thi chinh sach, muc tiéu cua chinh sach, cac d6i tuong chinh séch,
cong cu thuc hién chinh sach cling nhu trién khai chinh sach.

Phwong phdp so sanh s& dugc st dung do ludn an can tim hiéu vai tro cua
ngoai giao s trong chinh sach d6i ngoai ctia Hoa Ky tir ndm 2009 dén nay nhim so
sanh qua trinh phét trién va thay d6i ctia ngoai giao sé trong sudt quang thoi gian
nay. Tir d6 s& gitip tim ra nhitng diém chung hodc nhitng diém khac nhau trong viéc
ap dung ngoai giao sb ctia Hoa Ky trong hon mét thap ky qua.

Phwong phap lich si va phwong phap logich: phwong phap lich sur dugc su
dung trong viéc xem xét qua trinh hinh thanh va phat trién cua ngoai giao s6 Hoa
Ky tir trude ndm 2009. Piéu nay sé giup nghién ctru mang dugc tinh két ndi véi cac
giai doan trudc va thiy duoc vai tro ctia ngoai giao s trong thyc thi chinh sach ddi
ngoai cua Hoa Ky. Phwong phdp 1égich di vao tim hiéu xu hudng phat trién cua
ngoai giao sé6 Hoa Ky dé thay rd hon khuynh huéng hoat dong cua hinh thirc ngoai
giao nay.

Phwong phép phan tich truong hop dién hinh (case study) s& gitp luan an
tap trung vao nhirng trudng hop ap dung chinh sach mang tinh chién lugc rd nét
ctia chinh quyén Washington khi van dung ngoai giao s6 ¢ mot sé qudc gia va
khu vuc.

Phirong phdp phan tich yéu té tac dong (impact analysis) dé thuc hién viéc
du bao lién quan dén ngoai giao s6 ctia Hoa Ky trong thoi gian t6i nham xac dinh
cac yéu to tac dong anh hudng dén ngoai giao sé cua Hoa Ky va két hop voi cac dix
liéu thu thap duoc dé dy bao xu hudng trong twong lai. M6 hinh PESTEL gdm cac
yéu t6 chinh tri (Politics), kinh t& (Economic), xi hoi (Social), céng nghé
(Technological), méi trudng (Environmental), va phap 1y (Legal) duoc ap dung dé
danh gia toan dién nhét c6 thé cac yéu td anh hudng dén ngoai giao sb.

Tom lai, cac cach tiép can va phuong phap nghién ciru ké trén sé giap cho
luan 4n c6 thé xem xét chinh sach dbi ngoai ctia Hoa Ky ma dic biét & ddy 1a hinh

thirc ngoai giao s6 mot cach hoan chinh nhat c6 thé.
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5. Ngudn tai li¢u tham khao

Pé hoan thanh luan 4n nay, nghién ctru sinh sé& tiép can cac ngudn tai liu
tham khao nhu sau:

Trude nhat 1a cac van ban, tu liéu lién quan dén viéc thuc déy viéc van dung
ngoai giao sb trong chinh sach d6i ngoai cuia Hoa Ky. P6 chinh 1a cac van kién
chinh thtrc cia B4 Ngoai giao Hoa Ky va Nha tring, cac thong tin lién quan dén
ngoai giao sd ding trén cac trang mang xa hoi, cAc website thudc quan 1y cta Bo
Ngoai giao Hoa Ky va chinh phu Hoa Ky. Pay 1a nguon tai liéu chinh thong, c6 do
tin cdy cao, la nguén dir liéu so cép gitp ludn an cé thé x4c dinh, ddi chiéu dugc
chinh sach d6i ngoai ctia Hoa Ky. Ngoai ra, cac thdng tin trén c4c trang web va céc
tai khoan mang xa hoi duéi sy quan 1y cta chinh phtu Hoa Ky ciing 12 ngudn tai liéu
cung cép dit liéu can thiét dé dua ra cac nhan xét, danh gia.

Thir nita 12 céc tai lidu thr cp chinh 1a cac bai bao khoa hoc, cong trinh
nghién ctru ctia cac hoc gia trong va ngoai nude vé ngoai giao sd trén thé gidi va cac
nudc, ma dic biét 1a ngoai giao s6 ciia Hoa Ky néi riéng. Nguon tai liéu tham khao
thir hai nay chinh 1a nhitng luan cr quan trong cta gi¢i nghién ctru giup cho ludn an
6 thé tiép can cac cach bién giai, s6 liéu, minh ching bo sung va kién toan hon cho
ndi dung luan an bﬁng cac bang khao sat, sb liéu, cac tin tirc, cac chudi su kién, hinh
anh. .. lién quan dén ngoai giao s6 cua Hoa K3y.

Tat ca cac ngudn tai liéu tham khao dugc dé cap & day sé& 1a noi cung cip
thong tin ma nghién ctru sinh c6 thé tiép can gitp cho qua trinh 1am lun 4n c6 duoc
nhitng dir liéu phong phu, da chiéu va dat duoc tinh khach quan trong phan tich cac
nhiém vu va muyc tiéu ctia cong trinh.

6. Pong gop mai cia luan an

Trén co s& nghién ctru ndi dung cia céc cong trinh nghién ctru khoa hoc
truée ddy cta cac hoc gia & Viét Nam va nude ngoai, luan an c6 nhitng ké thira va
phat huy tir cac cong trinh d6, mang dén nhirng déng gép mai vé mat khoa hoc va
thuc tién nhu sau:

V& mat khoa hoc, ludn an nay co thé dugc xem 1a mot cong trinh nghién ctu

c6 tinh hé thong tai Viét Nam vé ngoai giao s6 cua Hoa Ky tir nim 2009 dén nay.
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Chinh vi vay, luan an co thé tré thanh mot tu liéu tham khao c6 tinh hé théng giup
cho ¢6 thé nim dugc viéc Hoa Ky ddy manh vao ngoai giao sd trong sudt thoi gian
qua. Trong bdi canh hién nay, loi thé vé viéc sir dung thong tin mang va diéu phdi
thong tin 1a mot diéu ma chung ta khong thé pht nhan nén luan an s& mang téi goc
nhin bao quat vé& diéu nay. Xét vé mit co s& Iy ludn, ludn 4n gép phan vao viée cung
¢ vé céac 1y ludn lién quan dén ngoai giao s6. Boi cho dén thoi diém luan an duoc
thyc hién, gidi nghién ctru hién nay van chua c6 mot su théng nhét vé viéc dua ra
khai niém hay mot 1y thuyét nghién ctru riéng biét cho ngoai giao sd. Luan an sé la
ngudn tu liéu tham khao déng gop cho nghién ctru quan hé qubc té noéi chung ma
dic biét 1a cac hinh thirc ngoai giao méi ra doi sau nay bén canh ngoai giao truyén
thng thong qua cach tiép cin cua sttc manh mém va stc manh théng minh ciing
nhu ndi ham ctia ngoai giao so.

V& mat thyc tién, thong qua viéc phan tich thyuc tién Hoa Ky van dung ngoai
giao s vao chinh sach dbi ngoai ctia minh, luan 4n mong mudn s& mang dén dong
gop vé mat thuc tién chinh 13 néu ra dugc cac du bao cho ngoai giao s6 cua Hoa Ky
trong twong lai. Bén canh d6, cac khuyén nghi, ham y chinh sach cho Viét Nam
cling s& dugc dé cap. Thong qua do, nghién ciru ndy c6 nhitng gia tri goi md lién
quan dén viéc nghién ctru ngoai giao s6 gilp Viét Nam co thé thich (mg véi trong
bbi canh toan cau hoa va sd hoa.

7. Két cau cia luin an

Pé dat dugc cac muyc tiéu dé ra cia luan an, ndi dung ndi tiép phan md dau
cua luan an dugc chia lam cac chuong chinh nhu sau:

Chuwong 1: Tong quan cac cong trinh nghién ciru c6 lién quan dén dé tai

Trong chuong nay, nghién ctru sinh s& tong quan lai cac cong trinh nghién
clru cila cac hoc gia trong va ngoai nudc lién quan dén ngoai giao sb trén thé gidi va
ngoai giao s6 cua Hoa Ky. Tt d6, luan an s€ chon loc va dua ra dugc nhitng noi
dung co thé ké thira, phat huy. Pong thoi, viéc nghién ctru nay sé giup tim ra cac
khoang trong trong nghién ctru trude day dé luan an c6 thé dinh hudng va tim ra céc

ndi dung co6 the bd sung cho cac khoang trong nay.
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Chuong 2: Co 6 1y luin va thue tién

Day la chuong trinh bay cic luan giai s€ st dung trong luan 4n van dung
vao viéc phan tich, danh gia cac noi dung lién quan dén ngoai giao s6. Trong do,
cac khai niém, ndi ham va pham tra lién quan dén ngoai giao va ngoai giao sb
trong quan hé quéc té s& duoc dé cap. Bén canh do, ly thuyét vé sttc manh mém va
sttc manh thong minh duogc 4p dung trong viéc phan tich, danh gia ngoai giao sb
cling s& duoc trinh bay. Chuong nay ciing phan tich nhitng nhan t6 tac dong dén
ngoai giao s6 cia Hoa Ky tir nim 2009 dén nay chinh 13 bbi canh thé gidi va tinh
hinh nudc M¥; khai quat vé ngoai giao sé ciia Hoa Ky giai doan trude 2009 ciing
dugc dé cap dén.

Chuwong 3: Thuyec tién trién khai ngoai giao s6 ciia Hoa Ky tir nim 2009
dén 2024

Noi dung chinh cta chuong nay sé tap trung vao viéc 1am rd quan diém, muc
tidu, chinh sach lién quan dén ngoai giao s trong chinh sach d6i ngoai cuia Hoa Ky
cling nhu thuc tién trién khai ngoai giao s6 ciia Hoa Ky 1an luot theo ba giai doan
duéi thoi ba Tong théng 1a Barack Obama, Donald Trump, va Joe Biden. Trong do,
(i) quan diém cta Hoa Ky vé ngoai giao so; (ii) muc tiéu chinh sach ciia ngoai giao
s Hoa Ky; (iii) cong cu va nén tang str dung ctia ngoai giao so6 Hoa Ky; va (iv) mo
hinh t6 chutc va thé ché ngoai giao s6 bao gdm cac sang kién trén khong gian mang
va cac trudng hop tiéu biéu trong qua trinh trién khai ngoai giao s 1a cac tiéu chi dé
phan tich.

Chuong 4: Danh gia, tac dong, du bao va ham y cho Viét Nam

Duya trén nhitng ndi1 dung dugc trinh bay va phan tich ¢ cac chuong trudc,
chuong thir tu nay s& dua ra nhimg danh gia vé danh gia ngoai giao s6 thong qua
viéc so sanh giita ba doi Toéng théng. Ngoai ra, cac tac dong ciia viéc trién khai
ngoai giao s6 dén thé gisi va Hoa Ky ciing duoc phén tich. Luan an s& dua ra cac dy
bao vé ngoai giao s ciia Hoa Ky thong qua viéc cc yéu t chinh tri, kinh té, x4 hoi,
cong nghé, méi trudong, va phép ly. Pong thoi, ludn 4n ciing néu ra cic ham ¥ cho

chinh sach do6i ngoai cua Viét Nam.
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Chuong 1. TONG QUAN CAC CONG TRINH NGHIEN CUU
CO LIEN QUAN DEN PE TAI

Phan ndi dung tong quan ndy s& dé cip dén cac nghién ciru tong quan vé ngoai
giao s trén pham vi toan cau néi chung va cac cong trinh nghién ctru vé ngoai giao
s6 ctia Hoa Ky ndi riéng do cac hoc gia nudc ngoai va Viét Nam d3 nghién ctu va
cong bd. Céc tai lidu tong quan vé tinh hinh nghién ciru s& duoc phan chia theo cac
n6i dung bao gdm: cc cong trinh nghién ctru vé 1y thuyét lién quan ngoai giao sé bao
gom dinh nghia, khai niém va ndi ham cta ngoai giao s6 ciing nhu cac khung phan
tich duoc cac hoc gia stir dung dé phan tich ngoai giao s6. Bén canh do, cac cong trinh
nghién ciru cling dugc tong quan theo ndi dung lién quan dén thuc tién trién khai
ngoai giao ) gém cach thuc trién khai, cac diém manh, diém yéu hoac co hoi, thach
thirc khi thuc hién ngoai giao s6. Noi dung cudi cung chinh la tap trung vao cac cong
trinh nghién ctru thuc hién viée dénh gia tac dong va du bao vé ngoai giao sd.

1.1. Nhém cong trinh nghién ciru vé ngoai giao sé
1.1.1. Céc cbng trinh nghién cizu vé Iy thuyét lién quan dén ngoai giao sé

Dbi v6i nhom cong trinh nghién ctru Iy thuyét lién quan dén ngoai giao sb s&
duoc chia ra thanh hai ndi dung chinh 1a cac cong trinh di vao cach tiép can vé mat
thuat ngtr, khai ni€ém, n¢i ham cua ngoai giao s6 va cac cong trinh nghién clru su
dung cac ly thuyét dé luan giai hoat dong ngoai giao s ciia mot quéc gia.

Trudc nhat 1a nhom cac cong trinh nghién ctu dinh nghia lién quan dén sd
hoda va ngoai giao qua viéc sut dung cac tén goi khac nhau nhu: ngoai giao khong
gian mang, ngogi giao céng ching kj thudt sé, ngoai giao hén hop...cling nhu tim
randi ham lién quan giira ngoai giao s6 vai cac hinh thirc ngoai giao khac.

Niam 2017, André Barrinha - Thomas Renard di xudt ban “Cyber-
Diplomacy: The Making of an International Society in the Digital Age” (tam dich:
“Ngoai giao khéng gian mang: Sw hinh thanh mét xa hdi quoc té trong thoi dai
s6”). Day 1a bai viét dé xuit khai niém ngoai giao khéng gian mang, bing cach
phan tich sy phat trién cua nod va lién két nod voi cac cude thao ludn rong hon vé

ngoai giao voi tu cach 1a mdt thé ché co ban cua xa hoi quoc t€ theo Truong phai
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Anh Quéc. Bai viét 1ap lun rang ngoai giao khong gian mang 1a mot thong 1& quic
té dang hinh thanh, 1am cau ndi giira loi ich qudc gia cia cac qudc gia voi thé gidi.
Chinh vi vay, dé thuc hién ngoai giao khéng gian mang hiéu qua, chung ta cin hinh
thanh nén mot xa hoi mang tinh chat qudc té ngay trén khong gian mang [Barrinha,
A. - Renard, T., 2017, pp. 353-364].

Nam 2017, tac gia Ying Jiang dd cho ra mét sach “Social Media and e-
Diplomacy in China: Scrutinizing the Power of Weibo” (tam dich: “Truyén théng
xd hdi va ngoai giao dién tr ¢ Trung Quéc: Xem xét kj ludng sirc manh cia
Weibo”). Cong trinh nghién ctru nay chi ra nhiing khéc nhau cdn ban trong viéc st
dung mang x4 hoi & Trung Qudc va cac nudc phuong Tay. Theo do, tinh dén thoi
diém nam 2017 tai Trung Qudc c¢6 hon 165 t6 chirc ctia chinh phil nudc ngoai tai
day sir dung nén tang Weibo dé c6 thé twong tac voi nguoi dan Trung Qubc ciing
nhu tiép xtc chu yéu véi gidi tré Trung Qudc nham dat dugc muyc tiéu ciia ngoai
giao cong chung cua qudc gia d6. Mot trong nhitng tré ngai 16n khi tiép xuc véi
nguoi dan & Trung Qudc chinh 1 sttc manh ctia cht nghia dan toc. Chinh vi vay, tac
gia dd dé cap dén chu nghia dan toc va hoc thuyét quan hé cong chung toan cau cua
Grunig dé thay rd dugc bodi canh ciia st dung mang xa hoi & Trung Qudc trong thoi
diém nam 2017. T d6, gidi nghién ciru va chire trach c6 thé van dung Weibo dat
duoc hiéu suat cao cho cong tic ngoai giao [Jiang, Y., 2017].

Nam 2019, Ilan Manor cho ra doi quyén “The Digitalization of Public
Diplomacy ”(tam dich: “Sw s6 héa ciia Ngoai giao Cong chiing”) d& cap dén viéc
s6 hoa da anh huéng nhu thé nao dén nganh ngoai giao va cac nha lam ngoai giao.
Tac pham ciing chi ra rang khai niém “digitalized public diplomacy” (tam dich: “sé
hoa ngoai giao cong chung”) va “digital public diplomacy” (tam dich: “ngoai
giao céng chiing ky thudt s6”) chua dugc hiéu dung nhat bai s hoa khong chi 1a
cong cu ma trén thyc t& d6 1a mot qua trinh 1au dai bao gdm viée hoan thién cac gia
tri, chuan muc, quy trinh lam vi¢c va muc ti€u cia ngoai giao [Manor, 1., 2019,
p.15]. Cong trinh nghién ctru nay nhim chi ra mét khung 1y thuyét giup hiéu va
nghién ctru duge vé anh hudng cia cac cong nghé ki thuét sé trong viéce trién khai

ngoai giao cong ching. Khung 1y thuyét nay c6 gdc ré gin lién vé6i thudt ngir “so
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héa ngoai giao cong chiing” [Manor, L., 2019, p.15]. D& hiéu dugc qua trinh sb hoa
clia ngoai giao cong ching, tac gia cling nhin manh rang can phai hiéu vé cac chuan
muc va gid tri cia x4 hoi sb va tinh logic ctia x3 hoi nay.

Trong nam 2021, quyén “Ngoai giao so: Iy ludn va thuc tién” cia tac gia Lé
Pinh Tinh chu bién d3 gép phan vao dir liéu nghién ctru vé ngoai giao sb trong nudce
no6i riéng va thé giéi noi chung. Theo d6, cac khai niém vé ngoai giao sb di phan
nao dugc lam rd hon thong qua sy phan tich, ddnh gia cta cac nha nghién ciru vé
khai niém “sd”, cling nhu cac tiép can vé thuat nglt “ngoai giao s6”. Dic biét, ngoai
giao sb trong nghién ciru nay dugce nhin nhan 13 “tdn tai song song va bd trg cho
ngoai giao truyén thong” [Lé Pinh Tinh, 2021, tr. 50].

Nam 2022, bai nghién ciu “Blended Diplomacy: The Entanglement and
Contestation of Digital Technologies in Everyday Diplomatic Practice” (tam dich:
“Ngoqi giao Hon hop: Sy Pan xen va Tranh cdi ciia Cong nghé So6 trong Thuec tién
Ngoai giao Thuong nhdt”) cia Rebecca Adler-Nissen va Kristin Anabel Eggelin
nham chi ra su pho bién cua cac thiét bi va cong nghé sé 1a can thiét cho sy phat
trién cta ngoai giao trong twong lai. Nghién ctru ndy nhim quan sat cac cong viéc
ngoai giao thudng nhat & Lién minh chau Au tai Brussels ciing nhu thu thap dir liéu
tir cac cudc phong van céac dai st, tiy vién, phat ngon vién, thong dich vién tai day.
Theo do, hai tac gia da hinh thanh nén khai niém “blended diplomacy” (tam dich la
“ngoai giao hén hop”) tic 1a ngoai giao ngay nay 1a su dan xen ciia cac viéc sé hoa
va cac van dé x3 hdi tac dong dén ngoai giao. Theo do, mot thach thirc dat ra 1a cac
nha ngoai giao trong khong gian sb s& can phan dinh ranh gi6i nghé nghiép ctia ho
va bao vé vi tri nghé nghiép d6 trong xa hoi trén khong gian sb. Béi 18 nhitng ciu
chuyén hing ngidy cua nha ngoai giao c6 thé sir dung sb hoa tiép can voi cong
chung, xdy dung hinh anh nha ngoai giao nhung ciing can c6 ranh gidi giita thé gidi
sd va nghé nghiép that sy hién hitu trén cuong vi nha ngoai giao cua ho [Adler-
Nissen, R. - Eggeling, K. A., 2022].

Viéc nghién ctru vé ngoai giao sd ciing duoc cac nha nghién ctru phén tich
dudi cac goc do cua cac khung Iy thuyét khac nhau. Chang han nhu vao nim 2013,

“Psychopower” of Cultural Diplomacy in the Information Age” (tam dich: “Suc
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manh tam ly” cua Ngoai giao van hoa trong thoi dai thong tin”’) cia tac gia Natalia
Grincheva st dung goc d6 phéan tich theo phan tam triét hoc (philosophical
psychoanalysis) nham xay dung nén tang 1y thuyét vé ngoai giao sd théng qua ca
nhan hoa tap thé (collective individuation) va cong nghé tam 1y (psychotechnologie)
do nha triét hoc ngudi Phap 1a Bernard Stiegler phat trién. Dé chi ra dugc nhing
thay d6i manh mé& trong quan hé qudc té ngay nay, tic gia di dung quan niém triét
hoc cua Stiegler vé chinh tri dwong dai trong diéu kién chu nghia tu ban kinh té va
van hoa toan cau hoa. Theo do, trong ngoai giao so tic 1a mot quéc gia dugc xem
nhu 1a mdt doanh nghiép mang tinh chinh tri cao va trong thoi dai thong tin ngay
nay cung véi su phat trién kinh té toan cu ¢ rat nhiéu cac bén co lién quan cing
tiép can cong chung muc tiéu cta qudc gia & pham vi trong va ngoai quoc gia do
[Grincheva, N., 2013, p. 19].

Niam 2013 chtng kién sy ra doi cia cong trinh “Diplomacy, Development,
and Security in the Information Age”(tam dich: “Ngoai giao, Phdt trién, va An ninh
trong thoi dai théng tin”’) do Shanthi Kalathil cha bién. Trudc nhat, cong trinh nghién
ctru ndy dé cap dén su minh bach va bién dong cta quan hé qudc té trong thoi dai sb
hoa. Theo d6, ngoai giao trong giai doan s nay 13 sy chia sé thong tin giita cac bén
c6 lién quan trén nén tang mang xa hoi. Bén canh do, cac chién lugc phat trién cong
nghé thong tin truyén thong (Information and Communications Technology - ICT)
nham ting sttc manh cua sitc manh mém ciing duoc dé cap dén. Theo d6, Trung
Quéc d4anh manh vao khu vuc chau Phi dé tang sttc manh mém cua minh qua viéc
khai thac thong tin va k¥ thuat sé nham bo tro cho dudng 16i, chinh sach déi ngoai
truyén théng van dang dugc thuc thi tai khu vuc nay [Kalathil, S., 2013].

Niam 2017, Anne-Marie Slaughter da xuat ban quyén “The Chessboard and
the Web: Strategies of Connection in a Networked World” (tam dich: “Ban co va
Web: Nhitng chién luoc két noi trong Thé gidi mang”). Theo goc nhin trude diy
chinh tri toan cau dugc hiéu 1a mot ban cd va trén d6 cac chinh khach choi tro choi
quyén luc bing van co canh tranh 13n nhau. Slaughter d3 ning tim quan niém nay
va dua ra mét hinh anh khac: mgt mang ludi toan cau, noi cac trd choi dugc choi

khong phai théng qua thuong lwong ma bang cach xiy dung cac mdi quan hé va két
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nbi, ma dic biét 1a két ndi trén khong gian mang. Theo nhu quan diém cia
Slaughter, nang lugng, thwong mai, bénh tat, to1 pham, khing bd, nhan quyén: tat ca
cac linh vuc ¢6 nguy co va co hoi hién dugce thac déy b1 cac mang ludi hon 1a boi
cac mdi quan hé giira cac qudc gia truyén théng. Tac gia lap luan ring khong phai
quyén luc chinh tri dang bién méat ma né ngdy cang cing ton tai voi mot hé thong
mang ludi dang thay doi va phi tip trung hon. Cudn sach nay dai dién cho mét bude
ngodt quan trong trong suy nghi vé quyén luc va sy phu thudc 1an nhau trong thé
gidi duong dai - thé gidi mang [Slaughter, A.-M., 2017].

Nim 2021, Ilan Manor va Pawel Surowiec chi bién cho ra mat quyén “Public
Diplomacy and the Politics of Uncertainty” (tam dich: “Ngoai giao Cong chung va
Chinh tri ciia Sy Bat dinh”). Thong qua cong trinh nghién ctru ndy, cic mbi quan hé
nhiéu ting gifra ngoai giao cong chung va nhing bat 6n gia ting bt ngudn tir cac xu
hudng chinh tri xuyén qudc gia. Theo d6, tinh trang khing hoang trién mién, cing
thang ngoai giao dién ra dong thoi va cac phuong thirc quyén luc ki thuat sb moi,
chinh tri quéc té ngay cang giéng vo1 mét tap hop dugc nbi mang. Trong su canh
tranh da cuc, cac si€u cuong nhu Nga thé hién strc manh ctia minh bé“mg cach thong
qua truyén thong guri thong diép dén Hungary, Ba Lan va Czech; nhitng qudc gia nhu
Anh dang trén con duong tim va thong tri vi thé trén khong gian mang; trong khi cac
qudc gia khac, nhu Trung Qudc, diéu chinh cac muc tiéu chinh sach ddi ngoai dé tiép
can vé6i thé gii bat 6n [Manor, 1. - Surowiec, P., 2021].

Trong bai b4o mang tén “Mogt sé vdn dé Iy ludn vé ngoai giao so trong thé ky
XXI” duoc tac gia Nguyén Ngoc Cuong hoan thanh vao nim 2022, cac co hdi ma
ngoai giao s6 mang dén chinh 1a c6 kha ning tiép can ddi twong rong trén pham vi
todn cau, ngoai giao sb giup thu thap va do ludng thong tin nham thuc thi duge cac
muc tiéu ngoai giao dé ra. Ngoai giao s6 cho phép chinh phii phé bién quan diém
mot cach mau chong va giam bot su kiém soat cua chinh pha khi nguoi dan c¢é co
hoi phan hoi truc tiép voi cac nha ngoai giao, cac lanh dao trén thé gii. Bén canh
do, ngoai giao sd giup giam tai chi phi hoat dong cho cac chinh phu khi chuyén
sang hinh thirc hoat dong tryc tuyén ¢ mot sd mang hoat dong [Nguyén Ngoc
Cuong, 2022, tr. 18].
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1.1.2. Céc cong trinh nghién cieu lién quan dén thuc tién trién khai ngoai giao sé

Pay chinh 14 ndi dung tap trung vao viéc tim hiéu cach thirc cac qudc gia
trién khai ngoai giao s, huéng dan trién khai ngoai giao so ciing nhu néu lén dugc
nhitng thuin loi va khé khin trong qua trinh trién khai hinh thirc ngoai giao nay.
Bén canh nhiing diém thuan loi ma ngoai giao sb mang dén cho hoat dong ddbi ngoai
ctia mot qudc gia, cac chi thé qudc gia ciing c6 thé dbi mit véi cac thach thic va rii
ro nhét dinh.

Trong céach thirc van dung ngoai giao sd cho cac cong viéc thuong nhat & cac
co quan dai dién ngoai giao clia cic nudc cd mot trong nhitng diém thuan loi hang
dau ma ngoai giao s6 mang dén chinh 13 su Gmg pho tirc thoi trong viée xtr Iy cac
khung hoang, thién tai. Nam 2012, “Cyberspaces and Global Affairs” (tam dich:
“Khéng gian mang va cdc van dé toan cau”) cia tac gia Sean S. Costigan ra doi,
day 1a mot cong trinh tap hop cac nghién ciru vé cach cac van dé qudc té, giai quyét
xung dot, ddi thoai, dung mang xa hdi khéc phuc hdu qua sau thién tai dugc dé cap
nham khang dinh vai tro khong thé thiéu cta cudc cach mang Facebook. Tuyén tap
nay 1a su tap hop cac van dé nhu mang va tu duy két ndi mang, quyén sé hiru thong
tin, kiém duyét, tinh trung 1ap, khong gian mang, nhu cdu nhan dao, khung bo,
quyén riéng tu nham dua ra mot cai nhin tong thé toan dién vé ¢t 16i cac van dé
trong linh vyc khong gian mang. Cac vi du dién hinh dugc nhic dén nhu cac van dé
v6i thé gidi A Rap, thién tai & Nhat Ban va Haiti. Pay 1a cic noi ma phuong tién k¥
thuat s6 duoc sir dung dé giai quyét cac mau thuin ciing nhu hd tro khic phuc sau
thién tai [Costigan, S. S., 2012].

Niam 2015, Andreas Sandre 14 can bo phu trach vé bao chi va cong chung cua
Pai st quan Y tai Hoa Ky d4 xuat ban quyén “Digital Diplomacy: Conversations on
Innovation in Foreign Policy” (tam dich: “Ngoai giao so: Déi thoai vé Péi mdi
trong Chinh sach Péi ngoai”). Sach la tap hop cac cudc toa dam, dam thoai cua cac
can by ngoai giao, cac ngai dai st cling nhu cac chuyén gia phan tich chinh sach va
gidi hoc thuat vé ngoai giao s6. Thong qua d6 nham danh gia va khang dinh vai tro
clia ngoai giao sd trong méi tuong quan véi ngoai giao truyén théng va ngoai giao

cong chung. Bén canh do6, vai tro ctiia cdc nha ngoai giao khi truc tiép sir dung cac
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cong cu k¥ thuat sé dugce khing dinh dong vai tro hét strc quan trong ddi véi hoat
dong cuia ngoai giao $6 [Sandre, A., 2015].

Vao nam 2015, tac gid Antonio Deruda da cho ra doi quyén “The Digital
Diplomacy Handbook: How to Use Social Media to Engage with Global
Audiences”(tam dich: “S6 tay ngoai giao s6: Cdch s dung phwong tién truyén
théng xd hoi d@é thu hit cong ching toan cau”). Mic du sach da ra doi cach day
nhiéu nam nhung cac nén tang mang xa hoi ma sach dé cap dén nhu Facebook,
Twitter, YouTube van gitt duoc d6 anh hudng dén thoi diém hién nay. Thong tin
trong cong trinh nay nham cung cap nhiing giai thich chi tiét vé cach giam sat cac
trang mang, loc thong tin lién quan, xac dinh nhitng ngudi c6 anh hudng noi bat,
thiét ké cac chién lugc truyén thong xa hoi toan cau, phat trién ndi dung hap dan dé
thu hut cong ching tur céac nén vin hoa khac nhau. Bén canh do, viéc quan 1y cac
cudc trd chuyén tryc tuyén va lam chi cac kénh truyén thong xa hoi cling duoc
huong din mét cach cu thé [Deruda, A., 2015].

Nam 2017, “Stt dung cdc phwong tién truyén théng méi trong hoat déng
ngoai giao kj thudt sé hién nay” cia tac gia Pham Minh Son chil bién duoc xuét
ban. Trong quyén sach nay, 1an dau tién khai niém ngoai giao k¥ thuat s6 dugc dua
ra thao ludn, qua trinh hinh thanh va phat trién cia ngoai giao k¥ thuat s6 ciing dugc
thu thap, phan tich nham lam rd hon vai trd cta cac phuong tién truyén thong mai
hd tro cho cong tac ngoai giao [Pham Minh Son, 2017]. Nhiing thuan loi va co hoi
dic trung khi van dung ngoai giao sé co thé ké dén chinh 1a c6 thé truyén tai cac
thong di€p chinh thic va bam sat véi cac sy kién quéc té. Bén canh do, viéc thuc
hién truyén tai théng tin trén cic mang x3 hoi cling gop phan giup cho Bo Ngoai
giao va cac don vi lién quan c6 thé nhan duoc phan hdi nhanh chéng nhat. Pong
thoi, ngoai giao s tao diéu kién cho cac quan chirc ¢6 co hoi bay to quan diém, lam
sang to luan diém va truyén di thong tin mot cach rong khiap nhat c6 thé [Pham
Minh Son, 2017, tr. 69].

Nam 2018, Corneliu Bjola va James Pamment 1a chu bién cia quyén
“Countering Online Propaganda and Extremism: The Dark Side of Digital

Diplomacy” (tam dich: “Péi phd véi Tuyén truyén truc tuyén va Chii nghia Cuc
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doan: Mdat Toi ciia Ngoai giao sé”’), ddy 1a quyén sach ndm trong chudi cac nghién
ctru vé cac hinh thirc ngoai giao médi ctia nha xuat ban Routledge. Cong trinh nghién
ctru ndy chi ra rang chinh phu ciing nhu cc chii thé phi chinh phu hién nay dang ra
sttc chdng lai cac thong tin sai 1énh va tuyén truyén khong dung vé chinh phu cua
cac phan tir qua khich. Chinh phii cic nudc can day manh cac nd luc thyuc thi phap
luat va cac chién lugc phan cong trén nén tang sé dé bao vé ban than chdng lai
thong tin sai 1éch, nhung d6i v6i cac nha nudc ma bé may ngoai giao thiéu ngudn
luc, diéu nay van 1a mot van dé 16n anh huéng dén an ninh quéc gia. Theo dd, cac
qudc gia c6 thé xem xét cac chién thuat dé d6i mit v6i nguy co ndy bao gdm: (i)
phét 10 tire bo qua nhitng thong tin sai 1éch khong chinh thong dé lam giam bdt muc
dich quay nhiéu cta nhiing ké tung tin; (ii) 1at ty chinh 1a viéc dwa thong tin chinh
xéac dé cong chung co thé tiép can voi ngudn tin danh tin cay, phd tan tin don trong
du luan; (iii) 1at nguoc thé cd bang cach s dung sy hai hude; (iv) 1am mat uy tin
ma trong trudng hop nay khong phai 13 1am suy yéu do tin cdy cua thong diép; (v)
pha v& 1a 1an theo dau vét trén mang va cé bién phap xur 1y cing ran [Bjola, C. -
Pamment, J., 2018].

Nhiing gia tri ma ngoai giao s6 dugc tac gia Vii Lé Thai Hoang dé cap trong
quyén “Ngoai giao chuyén biét: hwdng di, wu tién méi ciia ngoai giao Viét Nam dén
nam 2030 xuat ban vao niam 2020 bao gém: thuc hién dugc cong tic thong tin
tuyén truyén ddi ngoai nham truyén tai di cac thong diép, chinh sach, quang ba hinh
anh dat nudc tuy theo dac trung van hoa, gia tri va lich su; tao ra cac kénh lién lac
c6 thé trao d6i thong tin hai chiéu; nang cao dugc téc do lién lac va xir 1y tinh hudng
khan cdp mot cach nhanh chong ciing nhu gitp giam chi phi hoat dong d6i ngoai
[Vil Lé Thai Hoang, 2020, tr. 163 - 164]. Céc cach thirc van dung ngoai giao sb vao
thyuc tién cila cac qubc gia trén thé gidi cling da duogc tac gia Vil Lé Thai Hoang dé
cap dén. Theo do, cac quc gia trén thé giGi co thé khac nhau vé hé thong chinh tri,
quy mo kinh té, kha ning canh tranh trén truong qudc té nhung hau hét déu quan
tam dén stc manh mém ma ngoai giao sé mang dén. Ching han nhu hién nay,
Trung Qudc dang tmg dung ngoai giao s6 dé co thé cai thién hinh anh cua chinh

quoc gia minh, khac phuc diéu ma quoc gia nay bi goi la “mdi de doa Trung Qudc”.
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Trung Qubc mudn khing dinh hinh anh ctia minh bang cach thé hién minh 13 mot
qudc gia yéu chudng, ung ho tu do thuong mai; ding tai hinh anh lién quan dén
phong canh du lich, doi sdng ngudi dan ciing nhu quang bé cac thanh tyu ctia Trung
Quéc [Vl Lé Thai Hoang, 2020, tr. 174 - 175]. Mot s6 qudc gia khac da cha y dén
ngoai giao s6 va ciing da trién khai theo quy md qudc gia minh nhu Thuy Dién,
Singapore, Han Qudc ciing dugc dé cap dén trong cong trinh nghién ctru nay. Trong
quyén “Ngoai giao chuyén biét: Huéng di, wu tién mdi cia ngogi giao Viét Nam
dén nam 2030”7, & phan thyc tién trién khai ngoai giao s6 ciia Hoa Ky, tac gia Vil Lé
Thai Hoang d3 tim hudng di dé ching minh rang “My$ khong chi dung cong nghé
thong tin nhu mot cong cu dé trién khai nhitng chinh sach sin c6, ma da thuc hién
diéu chinh chinh sach trén co s& van dung ngoai giao s6 nhu mot thanh t6 méi” [V
Lé Thai Hoang, 2020, tr. 166]. Noi dung nghién ciru ndy tuy chi so luoc nhung van
c¢6 nhitng nhan dinh dang gia khi dé cap dén truong hop cia Tong théng Donald
Trump khi dung ngoai giao sb nhung thiéu sy chuyén nghiép cta ngoai giao dan
dén anh huong tiéu cuc vé hinh anh ctia nudc My trén toan cau [Vii Lé Thai Hoang,
2020, tr. 170]. Piéu nay cho thdy rang ngoai giao sé vira mang lai co hdi nhung
cling c6 thé gay ra rui ro nhu nguy co lién quan dén khing bé, cuc doan, cac van dé
lién quan dén bao mat thong tin, cic van dé an ninh mang 13 nhimng tiém tang khi
van dung ngoai giao s6 ma bat ki mot qudc gia nao phai c6 thé phai doi mat [Vii Lé
Théai Hoang, 2020].

Trong nam 2021, quyén “Ngoai giao so.: Iy ludn va thuc tién” cia tac gia Lé
Dinh Tinh Thyc tién trién khai ngoai giao s trén thé gidi ¢ cac nudc nhu My,
Trung Quéc, Nga, Lién minh Chau Au, Anh, Canada, An D9, Singapore, Indonesia
va Estonia ciing dugc néu 1én mot cach ngan gon va tong quan nhét. Dic biét, cong
trinh nghién ctru nay ciing da dé cap dén viéc COVID-19 1a mot trong nhiing nhan
t6 tac dong manh mé thic ddy ngoai giao sd phat trién hon nira. Nhitng loi ich cua
ngoai giao sd dbi véi nén ngoai giao Viét Nam ciing duoc suy ludn ra bao gdm b
sung cho ngoai giao truyén théng cua Viét Nam, dua ngoai giao dén gan cong
chung hon, phu hop véi qubc gia tAm trung méi ndi ciing nhu thuc day tinh minh

bach vé thong tin [L€ Pinh Tinh, 2021]. Viéc cac ca nhan lanh dao khi tham gia vao
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hoat dong ngoai giao sb tuy c6 thuan loi nhung ciing tao ra cac thach thirc nhat
dinh. Céach thirc twong tac ciia cac lanh dao Hoa Ky c6 thé gdy xau di hinh dnh dat
nude. Chang han nhu truong hop Donald Trump thuong xuyén dua ra cac thong
diép mang tinh cong kich, tir ngit khong chinh thdng. Diéu nay c6 thé thu hit duogc
luong tuwong tic nhung hinh anh nuéc My qua cac phat ngdn d6 co thé giy phan
cam, mat diém [Lé Pinh Tinh, 2021, tr. 92].

Trong chuong 2 vé “From External Propaganda to Mediated Public
Diplomacy: The Construction of the Chinese Dream in President Xi Jinping’s New
Year Speeches” (tam dich: “Tir Tuyén truyén Déi ngoai dén Ngoai giao Cong
ching: Gidc mo Trung Hoa trong cdc Bai phdt biéu Niam méi cia Chu tich Tdp
Cdn Binh”) thudc quyén “Public Diplomacy and the Politics of Uncertainty” (tam
dich: “Ngogi giao Cong chung va Chinh tri cua Su Bt dinh”), tac gia Yan Wu,
Richard Thomas va Yakun Yu da cho thay dugc cach thitc ma Trung Qubc lam
cong tac tuyén truyén lién quan dén ngoai giao céng chung 13 thong qua viéc truyén
tai thong tin trong tit ca cac bai phat biéu chiic ming nim moi ciia Chu tich nudc
Tap Can Binh. Theo d6, Gidc mo Trung Hoa (Chinese Dream - Zhong Guo Meng)
chinh 1 kim chi nam cho sy phat trién chinh sach d6i ngoai. Cac théng diép vé vin
hoa, gia tri ctia Trung Qudc ciing d3 dugc diy di dén cac nhom cong chung muc
tiéu thong qua ngoai giao sb [Wu, Y., Thomas, R., & Yu, Y., 2021].

Chuong 10 v&i ndi dung vé “Ngoai giao s6 ciia chdu Au déi véi Nga: Phdn
tich mang xa hdi xuyén quoc gia” (thudce quyén “Tri tué nhin tao va ngoqi giao sé:
thach thirc va co héi”) do tac gia Erik Vlaeminck nghién ctru nham trién khai ngoai
giao sb cua Lién minh chau Au néi chung va cac nuéc thanh vién trong Lién minh
chau Au ddi véi Nga noi riéng. Trong d6, van dé duoc tac gia quan tdm chinh 1a
nhitng co hoi ma mang xa hoi mang dén dé c6 thé xay dung hinh anh va tai tao
thuong hiéu qudc gia. Bén canh dé, tac gia con xem xét dén dong co chinh tri ma
ngoai giao sd cua cac qudc gia chdu Au dbi voi Nga trong thoi diém cing thing
hién nay. Tac gia da thu thap dir liéu cua cac co quan dai dién ngoai giao cua Lién
minh Chau Au, Y va Ha Lan tir 07/2018 - 07/2019. Theo d6, hau hét cac don vi nay

déu thé hién tinh than minh bach thong qua viéc thudng xuyén thong tin, thiét lap
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mdi quan hé tot dep voi dbi tuong van dong ngudi Nga va Facebook 13 trang giao
tiép chii yéu. Bén canh d0, cac qudc gia chau Au nay cé cach phan tng khic nhau
trén truyén thong vé van dé voi Nga, mot sd nudc nhu Y han ché can du va tranh
thao ludn nong vé van dé lién quan dén Nga [Erik Vlaeminck, 2023].

Trong chuong 11 véi chu dé nghién ctru “Cdc dai sw quan va dai su tai
Helsinki trén Twitter - Phdn tich cdc muc tiéu giao tiép va 16i tu tir vin dong uy tin
trong thuc hanh ngogi giao Twitter”(thudc quyén “Tri tué nhdn tao va ngoai giao
s0: thach thire va co héi”), tac gia Lassi Rikkonen d3 tap trung vao cac hoat dong
trén nén tang Twitter cua cic co quan dai dién ngoai giao nudc ngoai & Helsikin.
Qua d6, tac gia két luan rang cac tweet s& bao gdm: (i) tweet ty gidi thiéu quang bé
qudc gia; (ii) tweet thé hién tinh cam, quan hé ngoai giao c6 16i chiic mirng va hinh
anh ban bé ngoai giao; (iii) tweet mang tinh cong cu néu ra cac tuyén bd chinh tri va
thong bao tuyén dung. Tac gia nhan thdy cac co quan dai dién ngoai giao & Phan
Lan thudng khong theo dudi sy chia r& manh mé vi ¢ thé do chinh tri & Phan Lan
khong ung ho cho viéc nay [Lassi Rikkonen, 2023, tr. 323].

1.1.3. Céc cdng trinh nghién citu lién quan dén danh gid tic dong va dw béo vé
ngoai giao sé

Viéc nhin nhan vai trd ctia ngoai giao s trong hoat dong ddi ngoai cic nudc
duogc cac hoc gia nuwdc ngoai nghién ciru tir rat som. Nam 2011, tic gia Janice Gross
Stein da cho ra doi1 “Diplomacy in the Digital Age: Essays in Honour of
Ambassador Allan Gotlieb” (tam dich: “Ngoai giao trong Thoi dai so: Tuyén tdp
cua Pai sir Allan Gotlieb™). Vi tu cach 1a dai s cia Canada tai Hoa Ky tir nam
1981-1989, Allan Gotlieb di bién dai st quan Canada thanh mot trung tam két ndi
mang, do d6 giup Canada tiép can thong tin quan trong dé c6 thé dua ra nhing
quyét dinh dinh hudng du ludn. Sach da cap nhat cach tiép can cua Gotlieb dbi véi
ngoai giao trong thoi dai sb, dat ra cau hoi: thé hé cac nha ngoai giao moi phai thuc
hién nhimg d6i méi nao? Pé giai quyét cau hoi ndy, tac gia Janice Gross Stein, Pai
hoc Toronto, di tip hop mot nhom cac nha nghién ciru dé 1am sang t6 nghé thuét
ngoai giao trong giai doan mdi. C6 mot sd két luan cho thay rang tuy c6 rat nhicu

thong tin truc tuyén nhung van khong cé gi thay thé duoc su phan tich sic bén va
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kién thirc chuyén mén cia cac nha ngoai giao chuyén nghiép. Do d6, can c6 sy phdi
hop giita ngoai giao truyén thong va ngoai giao s6. Hién nay, hau hét cac nghién
ctru déu dat thé manh cua ngoai giao s6 1a diém thuan loi can dugc khai thac triét dé
trong khong gian sd, nhung chua thyc sy di siu vao tim hiéu yéu té lién quan dén
kinh nghiém cac nha ngoai giao truyén théng s& gop phan thuc day ngoai giao sb
phat trién nhu thé nao. Chinh vi vdy, Jancie Gross Stein da giup cho gi6i nghién ctru
thdy dugc rang vai tro cta ngoai giao s6 dbi v6i dat nuée Canada 1a can thiét nhung
cling can két hop va tan dung tri tué va su sic bén clia cac nha ngoai giao - diéu ma
ho di duogc rén diia khi 1am ngoai giao truyén théng dé gitip ngoai giao sd vira la
cong cu vua 1a mot ndi dung nghi sy sdc nét [Stein, J. G., 2011].

Vao nam 2016, Ilan Manor da hoan thanh “Are We There Yet: Have MFAs
Realized the Potential of Digital Diplomacy? Results From a Cross-National
Comparison” (tam dich: “Chiing ta da ¢ diém dé chwa: Bé Ngoai giao cdc Nwée da
nhdn ra tiém ndng ciia ngoai giao sé chira? Két quda tir mot so sanh xuyén quoc gia”).
Pay la mot nghién cru nham danh gia mirc d6 tiém ning hoat dong cua cac bd ngoai
giao trén thé gidi. Nghién ctru ndy giup khdm pha mé hinh ngoai giao s6 duoc Bo
Ngoai giao cic nudc nhu Ba Lan, Phan Lan, Na Uy, va Israel di st dung théng qua
cac cudc phong van va bang hoi. Theo d6, nhitngBo Ngoai giao ndy di co nhitng quy
dinh, diéu 18 trong viéc dao tao cho cac nha ngoai giao ciia minh hoat dong trong
khong gian s6. Mic du cic nén tang mang xa hoi duoc str dung dé khic phuc nhimng
han ché cua ngoai giao truyén théng va quang ba hinh anh qudc gia, nhung B Ngoai
giao cac nudc chua thyc s c6 quan hé hop tac véi cac chii thé phi nha nuéc, hay 1a
sir dung cac phuong tién truyén thong xa hoi nhu mot ngudn thong tin cho cac nha
hoach dinh chinh sach. Do d6, trong khi ngoai giao sé dugc thyc thi, chu thé chinh
van 1a nha nudc va cac co quan dai dién ngoai giao nhu dai st quan va tong lanh sy
quan hién dong vai tro 1a nguodi giam sat [Manor, 1., 2016].

Nam 2016, Philip Seib dd hoan thanh quyén “The Future of Diplomacy”
(tam dich: “Twong lai ciia ngoai giao”). Tac gia da ing ho y tudng cong nghé madi
cung cip mot loat cac cong cu gitp qué trinh ngoai giao trd nén hiéu qua hon. Thém

vao do, theo ¥ kién cua Seib mang x3 hoi dong vai trd trung tdm va gilp cho cac
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cudc tranh ludn vé ngoai giao co1i mo hon. Internet va dién thoai thong minh, bao
mat va quyén riéng tu da giup cho cong chiing duoc trao quyén va két ndi véi chinh
phu cac nude. Theo do, cac qudc gia di ting cudng ngoai giao cong chung trén thé
gidi v6i nhidu hinh thirc khac nhau. Ching han nhu tuong lai mang xa hoi & Trung
Qudc theo huéng van hoa c6 thé gitip van héa ciia dat nudc nay tiép can véi cong
chung qudc té rong khip hon [Seib, P., 2016].

Niam 2019, tac gia Shaun Riordan va quyén “Cyberdiplomacy: Managing
Security and Governance Online” (tam dich: “Ngoai giao khong gian mang: Quan
Iy An ninh va Qudan tri Trwc tuyén”) véi muc tiéu dit ra 1am rd dugc thé gidi trén
khong gian mang hién nay vdi nhiéu sy hdn loan. Sy hdn loan nay dén tr viée céac
thong tin sai léch duoc ding tai va truyén di thong qua cic phuong tién truyén
thong xa hoi. Thé gi61 hién nay con bi de doa bdi cac hanh vi trom cép dir liéu va
cac san pham tri tué. Bén canh d6 Internet Van Vat (Internet of Things - 10T) lam
ting nguy co bi tdn cong cua cac hé thdng may tinh toan cau. Boi 18, Internet Van
Vit 1a mang két ndi cac thiét bi va dd vat thong qua cam bién, phén mém va cac
cong nghé khac, cho phép cac d6 vat va thiét bi thu thap va trao dbi dir liéu véi
nhau. Chinh vi vay, khi s6 luong thiét bi ting 1én nguy co bi hacker tan cong lay
cap thong tin 14 khong thé tranh khoi. Cong trinh nghién ctru ctia Shaun Riordan dit
ra cdu hoi rang kha ning quan tri an ninh va ngin chin xung dot truc tuyén can
dugc quan tdm trong giai doan s6 hoa ngdy nay. Viéc thiét 1ap va duy tri trat ty thé
gidi méi cling nhu ting cudng hop tac qudc té cua cac chu thé trong quan hé qudc té
trong giai doan hién nay can co sy két hop giita cac k¥ nang va tu duy ngoai giao
truyén thong véi cac cong nghé sb méi. Ngoai giao sd ciing can chu trong dén quan
tri Internet, an ninh mang, t6i pham mang va chién tranh thong tin. Céc van dé trén
khong gian mang ciing duoc Shaun Riordan dé cap dén 1a c¢6 thé giam thiéu bang
cach cha dong thuc ddy dam phan va hop tac truc tuyén [Riordan, S., 2019].

Nam 2020, Ilan Manor did d& cdp dén ndi dung “Europe United: An
Analysis of the EU’s Public Diplomacy on Twitter”(tam dich: “Chdu Au thong
nhdt: Phdn tich Ngoai giao Cong ching ciia Lién minh Chau Au trén nén ting

Twitter”) trong quyén “Emerging Security Technologies and EU Governance” (tam
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dich: “Cong nghé bdao mat va quan tri EU”). Pay la noi dung nghién ctu lién
quan dén phan tich cac hoat dong cia Co Quan Pbi Ngoai Chau Au (European
External Action Service) trén Twitter. Theo do, tac gia da phan tich 100 tweet va
cho thdy ring Co Quan Déi ngoai chdu Au c6 quang ba thuong hiéu “Europe
United”. Tac gia nhan dinh rang Lién minh Chau Au da duoc quang ba dén cong
ddng thé gidi nhu mot t6 chirc ngoai giao va chinh tri luén tim cach thuc diy mot
tam nhin chung vé thé gii va mot chinh sach ddi ngoai va an ninh duy nhét. Theo
cach nay, gidc mo chau Au trg thanh hién thyc trén kénh Twitter cia Co Quan P6i
ngoai chau Au. Tuy nhién, chuong niy ciing cho thiy raing Co Quan Dbi ngoai
chau Au khong thé thuc thi chinh sach ngoai giao mot cach kip thoi, nhanh chong
khi tg pho véi cac su kién dién ra trén thé gidi vi ludn can sy nhat tri ciia tat ca
cac qudc gia thanh vién. Yéu té nay co tac dong bat lgi dén hiéu suat ctia Co Quan
DPéi ngoai chau Au trong viéc tan dung Twitter dé dat dugc cac muc tiéu ngoai
giao cdng chung [Manor, 1., 2020].

Nam 2020 “Digital Diplomacy and International Organizations: Autonomy,
Legitimacy and Contestation” (tam dich: “Ngoai giao S6 va Cdc Té chirc Quoc té:
Ty chu, Tinh Chinh danh va Sy Tranh cai”) do Corneliu Bjola va Ruben Zaiotti chu
bién dugc gidi thiéu dén gidi nghién ctiru quan hé quéc té. Sach dit van dé lién quan
dén cac to chic quéc té phai luon thich nghi voi thoi dai k¥ thuat sb va dic biét 1a
v6i phuong tién truyén thong xa hoi. Cong trinh nghién cru ndy 1a nham danh gia
tac dong cua mang xa hoi ddi v6i tinh hinh nodi bd, chinh sach da phuong va cam két
chién lugc ciia cac to chire qubc té. Bén canh do, truyén thong xa hoi 1a con dao hai
ludi véi nhitng co hoi va thach thire dbi véi cac to chic qudc té. Trong dé, vai trd
clia truyén thong xa hoi trong viéc hinh thanh quyén tu chii cia cac to chirc qubc té
v6i tu cach 1 cac chi thé trén truong qudc té 1a mot diém dang chi y. Ngoai ra, tac
dong cua tranh chip k¥ thuat s dbi v6i thAm quyén cia céc td chirc qudc té va kha
ning cla cac t6 chic niy trong viéc thuc thi cac chinh sach trong bdi canh ngay nay
thuong phai ddi mat véi thong tin sai 1éch cling rat 1on. Pay 1a mot cong trinh
nghién ctru cho thiy vai trd ctia ngoai giao sd rat quan trong ddi v6i mot cha thé

quan hé qudc té ma & day 1a cac td chirc quéc té [Bjola, C. - Zaiotti, R., 2020].
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Nam 2022, trong chuong sach 13 mang té€n “The Mediatisation of Ministries
of Foreign Affairs: Diplomacy in the New Media Ecology” (tam dich: “Sw Truyén
théng héa cia Bé Ngoai giao: Ngogi giao trong Hé Sinh thdi Truyén théng Méi”),
thudc quyén “Ministries of Foreign Affairs in the World: Actors of State Diplomacy”’
(tam dich: “Cdc BJ Ngoai giao trén Thé gidi: Nhitng Chii thé ciia Ngogi giao Nha
nude”) cua Ilan Manor va Rhys Crilley dd duoc gi6i thiéu dén gidi nghién ctu.
Nghién ctru ndy chi ra rang cac nha ngoai giao ¢ thé truyén di thong tin truc tiép dén
cong chiing ma khong can thong qua bao chi bang cach tan dung cac thé manh cia
truyén thong s6. Cac nha ngoai giao hién nay dang dong vai trd trong viéc san xuét va
lwu hanh cac ndi dung truyén thong. Nghién ctru di dung truong hop ctua Bo Ngoai
giao Israel d truyén tai thong tin online dén cong chiing dé cong ching co thé biét vé
cudc chién tranh dai Gaza no ra vao nim 2014. Bo Ngoai giao Israel tim cach ¢ gang
nang cao sy tng ho trong va ngoai nudc dbi voi cac hanh dong cia Israel. Pay 1a mot
truong hop 16 nét cho viéc ngoai giao sé 1a mot kénh tuyén truyén khong thé thiéu
trong thoi dai ngay nay [Manor, 1. - Crilley, R., 2022].

Quyén “Artificial Intelligence and Digital Diplomacy: Challenges and
Opportunities” dugc xuat ban vao nim 2021 va vao nam 2023 quyén nay da duoc
dich sang tiéng Viét voi tén “Tri tué nhdn tao va ngoai giao sé: Thdch thirc va co
héi”. Day 1a quyén sach ban vé Al va tac dong cua Al d6i véi ngoai giao. Al da tao
ra dugc cac co hoi hop tac song phuong va da phuong trong co ché quan tri toan
cau. Al ciing gitp cho cac hoat ddng ngoai giao nhu cong tac lanh sy, dam phan, an
ninh cho cac co quan dai dién ngoai giao dugc tang cuong 1én mirc cao hon. Ngoai
ra, sach cling dé cap rang trén thé gisi di va dang tiém tang cac rui ro dugc goi 1a
chién tranh thong tin va chién tranh mang bén canh nhiing thuan loi ciia s6 hoa.
Chién tranh thong tin 1a theo d6 “thao tung thong tin va nhan thirc clia cong dan,
truyén b thong tin tuyén truyén hodc thong tin gia mao dé lam mét tinh than hoic
thao ting ddi twong muc tiéu” [Zhidas Daskalovski, 2023, tr. 169]. Tt ca nhiing
hanh d6ng nay thudng nhim vao cac thoi diém quan trong nhu bau cir, thong qua
cac nghi quyét cta Lién hop qudc, hodc luat ¢ 1oi cho cac thanh phan wu ta cla xa

hoi. Pay chinh 14 chién tranh thong tin chdng lai cac tin tirc bat lgi cho chinh quyén
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cac nude. Chién tranh mang chinh la “mdi de doa lam gian doan cac hoat dong ctua
mot nha nude, dic biét 1 viéc chil v tan cong hé thdng thong tin phuc vu cho cac
muc dich chién lugc hodc quan sy’ [Zhidas Daskalovski, 2023, tr. 177].

Nam 2023, trong chuong 5 mang tén “Luodn hién dién”’: Cach nha ngoai
giao ddp g yéu cau “Ludn hién dién” trong khéng gian sé héa” cia quyén “Tri
tué nhdn tao va ngoai giao so: Thach thire va co hoi” tac gia Nadége Broustau va
Marie Neihouser d3 néu 1én mot yéu cau bat budc cip thiét trong viée sir dung mang
xa hoi. Trong nghién ctru ndy, hai tac gia da dua ra gia dinh rang cic nha ngoai giao
phai c6 sy phdi hop yéu cau can trong trong cong viéc va yéu cau “ludn hién dién”
trong khong gian s. Bén canh d6, nghién ctru cling dit mot gia thuyét rang co quan
ngoai giao can phai thé hién duogc gia tri cia qudc gia minh va xay dung mot ban
sic dic thu trong mét cong ching nudce sé tai [Nadége Broustau - Marie Neihouser
2023, tr. 132]. Dé giai dap cho hai gia thuyét néu trén, nghién ctru da duogc trién
khai & Brussels, Paris va Kiev. Qua do, cho théy cac can bo phu trach cong vu tai
cac & cac dai sit quan va cc phai bo tai Lién minh chau Au han ché thuc hién twong
tac trén mang x3 hoi. Mot s6 nha ngoai giao co twong tic nhung 1a twong tic ca
nhan, sang kién c4 nhan va cac két ndi nay két thuc khi ho két thiic nhiém ky.

Trong chuong 14 mang tén “Ngoai giao so hiéu qud? Nghién ciru trieong
hop dién hinh Pai sit qudn Anh tai Ai Cdp” do tac gia Muhammad A. F. Allan
nghién ctru - mot chuong sach thudc quyén “Tri tué nhdn tao va ngogi giao so:
thach thire va co héi”. Thong qua nghién ciru ndy, tac gia di cho thdy duoc cach
thirc ma Pai st quan Anh & Ai Cip da st dung mang xa hdi nhu la mét cong cu
ngoai giao nhim dé ting tinh twong tac cling nhu giy anh huéng dén cac nhom
cong ching & day. Trong d6, Pai sit Vuong quc Anh lic bay gio 1a John Casson
da cho nhitng thong diép giri dén nguoi dan Ai Cap nhu Casson ludn ling nghe y
kién ctia nguoi dan Ai Cap, twong tac, binh luin vé cac su kién xa hoi, chinh tri, va
kinh té & Ai Cap [Muhammad A. F. Allan, 2023].

Trong cudn “Tri tué nhdn tao va ngoai giao s6: Thach thirc va co héi” &
chuong 6 mang tua dé “Sé héa: lwa chon gitta an ninh - trdt tw va dan chu - ty do”,

Zhidas Daskalovski da nghién ctru vé cac moéi de doa trong doi voi nén tu do dan
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chu va trat ty trong ky nguyén Internet. Trude nhét 13 viée cac qudc gia dung khai
niém an ninh qudc gia dé at di quyén tu do ca nhan. Thir hai, v6i sy phat trién cia
cong nghé, hang loat céc tin tirc gid da lam cho du ludn va cac qua trinh chinh tri
nhu bau ctr bi x40 tron. Thi ba, sy tn cong cua cac tin tic giy nguy hai va dan dén
cac cudc chién tranh mang. Diéu nay cé nghia 1a sd hoa ngoai giao ciing dang ding
truéc cac nguy co hién hitu anh huong dén quan 1y va hinh anh cua qubc gia
[Zhidas Daskalovski, 2023].

Chuong 7 cla tic gia Mohammed Elkhaldi vé vin dé “Ngoai giao sé va quy
ché mang quéc té” (thude quyén “Tri tué nhdn tao va ngoai giao so: Théch thirc va
co hgi”) dit ra hai van dé nghiém trong chinh 13 kho khan trong quan 1y Internet va
nghiém trong hon chinh 14 van dé chil quyén qudc gia. Tac gia Mohammed Elkhaldi
d3 két hop phuong phap nghién ctru hé théng va phuong phap lich str dé thdy dugc
cac yéu t6 khac nhau cta ngoai giao s6. Theo do, tac gia di khang dinh rang ngoai
giao s6 1a mot cong tac ngoai giao di vuot qua dugc cc bién gidi va co su tham gia
déng dao cua cac chu thé trong quan hé qubc té hién nay. Ngoai giao s6 di tré thanh
chién truong thuc sy voi sé luong chii thé tham gia dong dao va luong thong tin
khong 16 [Mohammed Elkhaldi, 2023].

1.2. Nhém cdng trinh nghién ciru vé ngoai giao sé cia Hoa Ky
1.2.1. Céc cong trinh nghién cizu vé Iy thuyét lién quan dén ngoai giao sé Hoa Ky

Pbi voi nhoém cong trinh nghién ciru 1y thuyét lién quan dén ngoai giao s6
ctia Hoa Ky ciing s& ¢ cac ndi dung phan chia twong tir nhu phan ngoai giao sb trén
thé gidi. D6 chinh 1a di vao cach tiép can vé mit thuat ngtr, khai ni¢m, ndi ham cua
ngoai giao sé ctia Hoa Ky va cac cong trinh nghién ctru st dung cac 1y thuyét dé
luan giai hoat dong ngoai giao s ciia qudc gia nay.

Nam 2014, “New Public Diplomacy in the 21 Century: A Comparative
Study of Policy and Practice” (tam dich: “Ngoai giao Céng chiing Md&i trong Thé
ky 21: Nghién ciru So sanh vé Chinh sdch va Thire tién”) ctia James Pamment ra
doi. Cubn sach nay xem xét khai niém ngoai giao cong chiing méi dya trén dir lidu
thuc nghi¢m thu duogc tir cac nghién ctru dién hinh cta céc quéc gia dac biét co Hoa

Ky nhiam dwa ra ddnh gia c6 hé théng vé chinh sach va thyc tién vao dau thé ky
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XXI cua cac nude. Theo do, ngoai giao cong chiung méi 13 mot su thay d6i mé hinh
16n trong truyén thong chinh tri qudc té. Gio ddy, ngoai giao khong chi danh cho Bo
ngoai giao ma con danh cho cac chi thé quan hé qubc té khac nhu co quan phi
chinh phu, dan ching. Tac gia Pamment xem xét sy van dong chinh tri hop tac,
thudng xuyén va hoa binh dién ra giita cac qudc gia ma dic biét 1a trén khong gia
mang - day chinh 13 co hoi ma ngoai giao s6 d3 mang lai trong hop tac qudc té
[Pamment, J., 2014].

Trong quyén “Sir dung cdc phwong tién truyén thong méi trong hoat dong
ngoai giao kj thudt sé hién nay”, ngoai giao s6 ciia Hoa Ky dugc nhan dinh nhu
mot phuong thirc méi cuia ngoai giao cong chung [Pham Minh Son, 2017, tr. 61].
Bén canh do, phuong tién truyén thong xa hdi duoc khéng dinh 1a c6 mot vai trd hét
suc quan trong ddi véi cac cong tac lanh sy [Pham Minh Son, 2017, tr. 70]. Chuong
3 véi tya dé “Sik dung cdc phwong tién truyén théng méi trong hoat déng ngoai
giao ky thudt sé ciia Hoa Ky”. Trong d6, ¢6 néu ra thuc trang sir dung cac phuong
tién truyén thong moéi trong hoat dong ngoai giao k¥ thuat sé cua Hoa Ky dudi goc
nhin “ngoai giao k¥ thuat s nhu 1a mot cach thirc méi clia ngoai giao cong chiing
Hoa Ky’ [Pham Minh Son, 2017, tr. 61].

Trong nam 2021, quyén “Ngoai giao s6. Iy ludn va thwc tién” cia tac gia Lé
Pinh Tinh c6 phan d& cap dén ngoai giao sd cua Hoa Ky tai chuong 2 mang tén
“Ngoai giao so trén thé gici”. Tac gia da so lugc mdc phat trién ngoai giao sb cia
Hoa Ky tir sau Chién tranh Lanh v6i uu thé ndi troi vé ung dung va phat trién cong
nghé. Cac cap do phan tich ngoai giao sé duwoc nghién ctru trong chwong nay chinh
la cép do hé théng, cép dd cong cu va cép do ndi dung. O cép do hé théng, My da
tién hanh diéu chinh chién luoc ngoai giao théng qua cong nghé mot cach manh mé.
Ngoai giao s6 tré thanh cong cu cho cac chinh tri gia, tong thong, nha ngoai giao
dang tai hoat dong thuong nhat. O cap do ndi dung Hoa Ky tién hanh diéu goi 13
minh bach thong tin va trién khai cong tac lanh sy, an ninh mang. Ngoai giao sb
khong l1am phai nhoa vai trd cia ngoai giao truyén thong ma hinh thirc ngoai giao
nay giup ting thém co hoi ddi thoai thong qua cac kénh giao tiép ctia ngoai giao sb

[Lé Binh Tinh, 2021, tr. 88].
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Nam 2015, ludn an tién si “Digital Diplomacy & Social Capital: Analysing
Relational Components of Trust in US & Israeli Online Social Networks” (tam
dich: “Ngoai giao s6 & von xd héi: Phan tich cdc thanh té trong moi quan hé cia
niém tin trong mang xa hoi truc tuyén cia Hoa Ky & Israel”) ciia Anthony S. Deos,
thudc truong dai hoc Otago hoan thanh. Luédn an dé cap dén mot khung tham chiéu
dé danh gia sy phat trién cua 10ng tin va su c6 di c6 lai théng qua bén thanh phan
cua quan hé tuong tac bao gém: tiép can, cdi ma, tin nhiém va cam két. Khung phan
tich nay sau d6 dugc sir dung dé phan tich ngoai giao s6 cia My va Israel. Két qua
cho thiy rang ngoai giao s c6 thé tao ra von xi hoi (social captital), vén xa hoi nay
mang tinh bdi canh va cé tac dong tich cuc ddi véi cac mdi quan hé ngoai giao
[Deos, A. S., 2015].

1.2.2. Céc cong trinh nghién ciu lién quan dén thuc tién trién khai ngogi giao
s6 Hoa Ky

N6i dén cong trinh nghién ctru lién quan dén ngoai giao s6 Hoa Ky c6 tinh
hé thong dau tién phai ké dén dén quyén “Digital Diplomacy: U.S. Foreign Policy
in the Information Age”(tam dich: “Ngoai giao Sé: Chinh sdch Péi ngoai ciia Hoa
Ky trong Ky nguyén Théng tin”) cua tac gia Wilson Dizard Jr. duoc xuit ban lan
dau tién vao nim 2001. Noi dung sach c6 thé duge xem nhu mét tai liéu tong quan
tap hop viéc thuc hién phuong thirc ngoai giao va st dung cong nghé truyén thong
ctia Hoa Ky. Sach da tom lugc tir nhiting ngay dau ctia nhitng nim 1865, Hoa Ky da
tir chdi tham gia vao Lién minh Vién thong qudc té (International Telegraph Union)
vi lo ngai s& anh huong dén cac kénh truyén thong qudc ndi. Mii dén nam 1900,
chinh phu Hoa Ky lan dau d6i mit véi su thong tri cia Anh Quéc vé mit truyén
thong dién t. Chinh diéu nay da lam Tong thong Roosevelt lo ngai vé loi ich an
ninh ctia Hoa Ky va dua ra chinh sach lién quan dén truyén thong qudc té. Ké tir
chinh sach dau tién dé d6i pho su théng tri cua Anh, Hoa Ky da thuc sy c6 nhirng
chinh sach dé phat trién ngoai giao ctia minh gan véi truyén thong s6 hoa dén thoi
diém cong trinh nghién ctru nay duoc hoan thanh vao nim 2001. Co thé thdy, yéu tb
nha linh dao ma & day chinh 1a Tong thong Roosevelt dd dinh huéng duge chinh

sach doi ngoai ciia Hoa Ky can gan lién vdi cong nghé. Téac gia cling da do luong
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nhing tac dong cua khong gian s6 dén hoat dong ngoai giao va dua ra cac khuyén
nghi cho hoat déng ngoai giao sé trong twong lai tinh tir thoi diém 2001. Tuy rang
sach da ra doi cach nay hon 20 nim nhung nhiing goc nhin va nhitng khuyén nghi
clia tic gia cling nhu viéc néu bat vai trd ctia ngoai giao sd van rat co gia tri dé xem
xét va tham khao. Cong trinh nghién ctru ndy ciing md ra mot huéng nghién ctru vé
ngoai giao sb sau giai doan 2001 can dugc thuc hién, boi 18 thé gisi tir nhitmg nim
dau 2000 dén nay da co nhiéu su thay ddi va van hanh bj cudn theo su phat trién
cong nghé [Dizard, W. Jr., 2001].

Thong qua cac dir li¢u thu thap lai tr cac hoat dong cua Bo Ngoai giao Hoa
Ky tor ndm 2007, tac gia Pham Minh Son da néu ra cac kinh nghiém trong viéc str
dung cac phuong tién truyén thong méi trong hoat dong ngoai giao k¥ thuat s6 cua
Hoa Ky. Trong giai doan tac gia Pham Minh Son nghién ctru cac bo phan phu trach
ctia chinh phu Hoa Ky mudn cong khai minh bach céc chinh sach d6i ngoai ciia Hoa
Ky tai khu vuc Trung Pong nén di tip trung vao cic dién dan thong tin tiéng A
Rap, Iran va Pakistan [Pham Minh Son, 2017].

Trong quyén “The Future of Diplomacy” (tam dich: “Twong lai ciia ngoai
giao”) cua Philip Seib xuit ban vao nim 2016, Hoa Ky 1a mét sé vi du ma Seib
miéu ta dé giai thich cac thuc tién va cach tiép can khac nhau ma cac qubc gia khac
nhau di chon dé thyc thi chinh sach d6i ngoai cua ho. Theo d6, Hoa Ky hudng dén
cac hudng thyuc thi ndy c6 thé van dung toi da sy t6i wu vé kinh té va dé dang truy
cap trén toan thé gidi cua Internet. Bén canh d6, cac yéu t6 lién quan dén mang x4
hoi ma don cir & ddy 1a Facebook s& gitip giai quyét cac van dé tranh chip, mau
thudn vé ton gido trong tuong lai [Seib, P., 2016].

Trong chuong 1 vé& “The “American Century” Is Over: The US Global
Leadership Narrative, Uncertainty and Public Diplomacy” (tam dich: “Thé ky ciia
nude My da Két thiic: Cau chuyén vé Vai tro Lanh dao Toan cau cua Hoa Ky, S
Bat dinh va Ngoai giao Céng ching”) thudc quyén “Public Diplomacy and the
Politics of Uncertainty” (tam dich: “Ngoai giao Cong chung va Chinh tri cua Su
Bt dinh ") xuat ban nam 2021 ctia Pawel Surowiec va Ilan Manor chu bién, tac gia

Steven Louis Pike di tong quan lai cach Hoa Ky thé hién chinh ban than minh véi
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cac qudc gia khac théng qua cac hoat dong ddi ngoai va ngoai giao cong chiing. Tuy
nhién, cac cam két ciia Hoa Ky véi hé théng qudc té di suy yéu va hinh anh nudc
M7 cling bi anh hudng bo1 nudec M phai ddi mat véi xung dot nd1 b, cac t¢ nan xa
ho6i, ma thuc ra chung bi che 1ap trong thoi ky ba quyén quéc té cia Hoa Ky. Su
khong chéc chan duoc tao ra boi nhimng thay d6i nay da 1am mat on dinh hé thong
qudc té. Cau chuyén vé Hoa Ky can phai c6 su tham gia cta ngoai giao cong ching
trong thoi dai s6 dé tai 1ap hinh anh [Pike, S. L., 2021].

Trong quyén “Tri tué nhdn tao va ngoai giao so: thach thirc va co hdi”, &
chuong 12 cta tic gia Hassan Bennouachan vé noi dung “Tiém lyc va han ché ciia
ngoai giao s6 ciia My ¢ Trung Péng va Bac Phi” néu 1én viéc Trung Pong va Bic
Phi 13 wu tién trong ngoai giao s6 cua Hoa Ky dic biét 1a tir mia xuin A Rap dé
nham tao ra mot hinh anh thuan loi, dao nguoc dugc nhitng sai 1am va cai thién
nhan thirc cta nguoi din cac nude ndy vé nude My [Hassan Bennouachan, 2023, tr.
354]. Theo d6, Toéng thong Barack Obama di ding ngoai giao s6 dé tuong tac truc
tiép v6i cong chung khu vuc Trung Pong va Bic Phi (MENA). Bén canh nhiing
diém tich cuc dat dugc, cac kho khin co thé gip phai trong qua trinh tién hanh
ngoai giao sd & day chinh 1a sy thiéu su sin sang twong tac cia ngudi dan. Ngoai ra,
viéc chinh quyén Trump ludn thé hién sy chdng lai nguodi Hoi gido 1am cho ngoai
giao s ¢ Trung Pong va Béc Phi giap phai nhiing cach nhin nhan thiéu tin cdy cua
cbng chang [Hassan Bennouachan, 2023, tr. 372].

1.2.3. Céc cong trinh nghién citu lién quan dén dinh gid tic dpng va du béo vé
ngoai giao sé Hoa Ky

Philip Seib vao nim 2012 da cho ra doi quyén “Real-Time Diplomacy:
Politics and Power in the Social Media Era” (tam dich: “Ngoaqi giao Thoi gian
Thiee: Chinh tri va Quyén liec trong Ky nguyén Truyén théng Xa héi”). Theo do,
ngoai giao thoi gian thyc tirc 1a xem xét ngoai giao da phat trién nhu thé nao khi cac
phuong tién truyén thong gy ap luc vé thoi gian danh cho cic nha hoach dinh
chinh sach. Sach da phan tich hoat dong ctia ngoai giao thoi gian thuc va co héi cho
cac chuong trinh nghi su tip trung vao truyén thong, dé thu hut tryc tiép cong chung

& nudc ngoai. Trong do, tic gia da phan tich cac trudng hop ma thoi gian thuc té va
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kha ning tac chién cao rat can thiét nhu Hoa Ky tmg dung cho mua xuan A Rap
niam 2011; cac 1y thuyét va chuong trinh nghi su ctia ngoai giao can thay doi toc do
va pham vi tiép cdn méi cua ludng thong tin; va cach phuong tién truyén thong xa
hoi anh huong dén cau tric chinh tri va hoat dong. Nhu vy, thach thirc dau tién ma
ngoai giao sd dit ra chinh 1a thach thirc vé mit thoi gian tac chién. Thoi gian tac
chién cin chinh xé4c, phan tmg kip thoi [Seib, P., 2012].

Trong nam 2013, tai liéu nghién cuu “2013 Policy Recommendations for
the Obama Administration” (tam dich: “Cdc Khuyén nghi Chinh sdch nam 2013
cho Chinh quyén Obama”) ra doi. Pay 1 tuyén tap cac khuyén nghi cho nhiém ky
thr hai ctia 6ng Obama véi viéc dé xuat cac chinh sach xoay quanh rat nhiéu van
dé nhu chinh sach vé khong gian, khoa hoc, thué va ca chinh sach ddi ngoai va
cong nghé. Mot trong nhiing kién nghi danh cho ngoai giao s6 chinh 1a nha cam
quyén phai hanh dong dé bao vé cac hoat dong quan tri trén Internet. Chinh sach
can day manh bao gom thiic day cong nghé, cong nghiép va cac van dé an sinh xa
hoi trong ndi1 bd nudc My. Déng thoi, chinh phu can tdi da héa trach nhiém cua
cic nha hoat dong ngoai giao dé két ndi voi thé gidi hon 2 ti nguoi sit dung
Internet trén thé giéi nay. Trong d6 chuong “Information Technology Policy:
Action Items for the Next Four Years” (tam dich: “Chinh sach Cong nghé Thong
tin: Cdc Hanh dong cho Bén ndam sdp téi”) cua Christopher Bronk di dat van dé
lién quan dén cac chinh sach cong nghé thong tin ma nudc My c6 thé gip phai khi
nén cong ngh¢ phat trién. Chinh vi vay, Chris Bronk da dat ra céc khuyén nghi
lién quan dén chinh sach cua Hoa Ky bao gdm cac mang hanh dong lién quan dén
gian diép mang, quan su hoa khong gian mang, co s¢ ha tang thong minh va linh
hoat, ngoai giao sd va thiic ddy d6i méi. Tat ca cac khuyén nghi nay giup cho nha
nuéc Hoa Ky c6 cac dinh hudng chinh sach mot cach cu thé nhat va dam bao an
ninh qubc gia, ning luong, cham soc sirc khoe, gido duc cling nhu chinh sach dbi
ngoai cia minh [Bronk, C., 2013].

Nam 2015, quyén “Digital Diplomacy: Theory and Practice” (tam dich:

“Ngoai giao sé: Ly ludn va Thuc tién”) do Corneliu Bjola, Marcus Holmes bién tap,
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tac phim trong chudi nghién ctru vé cac cach thirc ngoai giao méi do Routledge an
ban, ra doi. Sach 1a mdt tap hop cac nghién ciu doc lap, chia lam nhiéu chuong
khac nhau va ngoai giao sd ctia Hoa Ky ciing 13 chu diém quan tdm nghién ctru caa
mot sd tac gia. Chuong 4 mang tén “Social Media and Public Diplomacy: A
Comparative Analysis of The Digital Diplomatic Strategies of the EU, US, and
Japan in China” (tam dich: “Truyén théng Xa héi va Ngoai giao Cong ching:
Phdn tich So sanh Chién luoc Ngoai giao s6 cua EU, Hoa Ky va Nhat Ban tai
Trung Quéc”) cua nhom tac gia Corneliu Bjola va Lu Jiang nghién ctru cac noi
dung gom: danh gia cac nghién ciru hién c6 vé viéc ap dung mang xi hdi vao cong
tac ngoai giao; phan thr hai gi6i thiéu khung tham chiéu dé danh gia hiéu qua cua
ngoai giao sb trén trang Weibo ciia phai doan Lién minh Chau Au, Dai st quan cia
Hoa Ky va Nhat Ban tai Bic Kinh. Dua trén nhitng phat hién ndy, chuong nay két
lai v6i mot loat cac khuyén nghi cho cic nha ngoai giao vé cach str dung tot hon céc
phuong tién truyén thong xa hoi dé hd trg cac muc tiéu va chlrc ning ngoai giao.
Trong d6, khung tham chiéu nhom tic gia tap trung vao lién quan dén nodi dung
tuong tac (digital agenda-setting) dua trén viéc quan sat sd lugt ding bai, ndi dung
dang; do ludng su hién dién cua ngoai giao sb (digital presence-expansion) dua trén
cac lugt binh luan (commenting) va dang tai lai noi dung (reposting) va cach thirc
tao ra ndi dung tuwong tac (digital conversation-generating). Pay 1a mot trong s it
nghién ciru khong chi dimg lai & viéc md ta cac hoat dong ngoai giao s6 ma cé cac
tiéu chi dé so sanh hiéu suat hoat dong cia ngoai giao sb. Viéc danh gia xem cach
thirc hoat dong nao hi¢u qua 1a mot nhiém vu kha kho khan trong ngoai giao s6 vi
mdi chu thé trong quan hé qudc té déu co thé co nhiéu nén ting hoat dong khac
nhau [Bjola, C. - Jiang, L., 2015]. Trong chuong 5 mang tén “America’s Selfie: How
the US Portrays Itself on Its Social Media Accounts” (tam dich: “Chan dung nudc
My: Cach thirc Hoa Ky tw hoa “chdn dung” trén Cdc Tai khodn Truyén théng Xa
héi ciia minh”) do Ilan Manor va Elad Segev viét, viéc xay dung hinh anh thuong
hiéu qudc gia cia Hoa Ky trén cac tai khoan mang xd hoi duoc dwa ra phan tich.

Dic biét trong ndi dung tu xay dung hinh mau ctia Hoa Ky, nhém tac gia dua ra cac
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truong hop cu thé nhu viée han gin mdi quan hé voi thé giéi A Réap va Hoi gido,
xay dung hinh 4nh qudc gia lanh dao thé gidi co sy tuan thu theo 1& 10i, dao dirc,
xay dung hinh anh 13 cudng qudc quan su va kinh té. Viéc phan tich, danh gia dugc
dit trong bdi canh khing hoang vé mat hinh anh cua Hoa Ky sau su kién 11/9 va
hinh anh Obama ciing dugc nhic dén nhu 13 thuong hiéu qudc gia cua Hoa Ky trong
viéc thé hién day la mot quéc gia c6 lanh dao tot, han ché vii lyc va ¢d géng vuc day
kinh té [Manor, 1. - Segev, E., 2015].

Nam 2022, bai bao “A Digital Diplomacy Irony: Donald Trump” (tam dich:
“Nghich Iy ciia Ngoai giao s6: Donald Trump”) cla hai tac gia Fatih Degirmenci
va Elifnur Terzioglu nham danh gia cac hoat dong ngoai giao s6 dudi thoi Tong
thong Donald Trump trén nén tang Twitter. Theo do, cac dong tweet ctia Trump lién
quan dén van dé ngoai giao tir nam 2017 dén 2021 duoc chon loc dé lam co so dit
liu can thiét cho nghién ctru. Qua d6, ngdn ngit ma Tong théng Trump st dung
trén nén tang nay dugc dic biét quan tdm. P6 chinh 1a viéc 6ng thé hién thai do
phan biét chuing toc va st dung ngon ngir thu dich véi cac dong tweet ctia minh, 6ng
Trump ciing thudng chia sé cac y kién gy cam thu hodc mia mai cac bén c6 lién
quan. Piéu nay 1am cho ngoai giao s6 dudng nhu 1a con dao hai ludi khi hinh anh
nudc My tré nén xau xi hon [Degirmenci, F. - Terzioglu, E., 2022].

Nam 2022, tap chi International Relations and Diplomacy (tam dich “Quan
hé quéc té va Ngoai giao”) di cho xuat ban bai viét “The Development and Game of
US Digital Diplomacy Under Geopolitics” (tam dich “Sw phdt trién va Tro choi
Ngoai giao s6 ciia Hoa Ky dudi géc nhin ciia Dia chinh tri”) cia hai tac gia Wu Fei
va Ji Yao. Bai nghién ciru cia hai tic gia chi ra rang ngoai giao s6 ciia Hoa Ky vé
co ban 13 bj can thiép kha nhiéu cta nhitng chi thé khic ngoai chu thé nha nuée, d6
1a c6 sy can thiép vao ban co nay cia cic cong ty cong nghé cua M. Trong nhiéu
cudc xung dot quéc té, luc lugng quyét dinh ngan chadn cudc xung dot dang thay doi
tir chinh phu sang cong ty cong nghé. Diéu nay da anh huong rat nhiéu dén qua
trinh phat trién cta nén chinh trj Hoa Ky von ¢6 sy du can cua cac nhom loi ich

khac nhau [Wu, F. - Ji, Y., 2022].
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1.3. Nhén xét va nhirng van dé cin tiép tuc nghién ciru

Céac cong trinh nghién ctru vé ngoai giao sd trén thé gidi bai cac hoc gia
trong nude va qudc té cho thiy dugc sy quan tim cua gi6i nghién ciru vé ngoai giao
s6 hién nay. Theo d6, sau khi tong quan cac cong trinh nghién ctru vé ngoai giao sb
c6 thé rat ra duoc nhitng diém chinh nhu sau:

Xét vé co s6 1y ludn, cac cong trinh nghién ctru duoc thuc hién trai dai trong
sudt thoi gian qua vé ngoai giao s6 ndi chung va ngoai giao sd cia Hoa Ky cho thay
dugc khai niém ngoai giao s6 duoc biét dén véi nhitng thuat ngr khac nhau. Tuy
cac cong trinh nghién ciru ndy co st dung cac thut ngit khac nhau khi dé cap dén
ngoai giao s6 nhung tat ca nhitng dit liéu hién c6 giup cho gidi nghién ciru co duge
ngudn dir liéu tham khao ¢ mit 1y luan. Piéu nay giup cho cac nghién ctru sau nay
co ban c¢6 duoc cic khung tham chiéu, phan tich noi dung vé ngoai giao sd. Céac
cong trinh nghién ctru trong va ngodi nudc tir trude dén nay da gop phan vao viée
xay dung va dinh hinh khai niém co ban ciia ngoai giao s6 tuy theo timng giai doan
phat trién ctia ngoai giao s tir trude dén nay cling nhu theo goc d6 tiép can cua nén
tang st dung.

Xét vé& co s6 thuc tién, hién nay c6 kha nhiéu cong trinh lién quan dén
ngoai giao s6 ma dic biét 1a trong 20 nam trg lai ddy. Pay 1a mot ngudn cu lidu
quan trong dé cac nghién ctru sau nay cé thé ké thira cac két qua nghién ctru va
trién khai cdc nghién ctru phat trién hon vé mat pham vi nghién ciru ciing nhu b
sung cac khoang trong nghién ciru vé ngoai giao s vé sau. Cac cong trinh dang c6
nay lan luot duoc cong bd vao cac giai doan khiac nhau cho thiy cac goc do
nghién ctru tir lic chi mang tinh tong quan vé mot phuong thirc ngoai giao moi
dén tap trung vao phan tich cac trudng hop dién hinh khi ma ngoai giao sé da
thanh hinh va trién khai bai chinh phu cac nudc. Piéu nay gitp khang dinh vai tro
ctia ngoai giao sd duoc cac qudc gia nhan dinh 14 quan trong va duoc chd ¥ trién
khai trong chinh sach cia minh. Cac nghién ctru di cho thdy dugc nhitng co hi,
loi ich cua viéc trién khai ngoai giao s. Vi du nhu viéc ngoai giao sb co6 thé giap

cac qubc gia tiép can cac nhom cong ching khac nhau, xay dung thong diép va
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gilp cac qudc gia quang ba hinh anh. Thém vao dé, ngoai giao sd ciing giup tac
chién nhanh, gidi quyét cac truong hop thién tai, khing hoang trén thé gi¢i. Bén
canh viéc cac nghién ctru gitip phd quat lai nhitng loi ich ciia ngoai giao sé déi voi
nén ngoai giao cac nudc, cac bat loi ciia hinh thirc ngoai giao nay ciing duoc cac
nha nghién ctru quan tdm. D6 chinh 1a cac hiém nguy do khéng gian mang mang
lai gdy anh hudéng dén an ninh qubc gia, cic tin tirc sai sy that, cac tin tirc gia dén
tir cdc ngudn khong chinh thong gdy ton hai tryc tiép vé mat hinh anh ciia cac chu
thé ma dic biét 1a cha thé qudc gia trong quan hé quéc té. Pic biét 1a trong thoi
dai hién nay, vai tro cua tri tu¢ nhan tao dang dan hién rd vai tro trong tat ca cac
linh vuc va ngoai giao s6 cling khong phai la ngoai 1€. Tri tué¢ nhan tao viura tao ra
co hdi 1an thach thic cho chu quyén dir li¢u, an ninh mang va chién tranh mang
néu co.

Mic du cac nghién ctru vé ngoai giao sb c6 sb luong va ndi dung phong
pht, da dang nhung van con c6 cac khoang trong nghién ctru c6 thé tiép tuc dugc
trién khai.

Vé mit co sé 1y luan, khung phan tich hién nay cta ngoai giao sé can cé su
khai thac lién nganh gitta cac yéu td lién quan dén quan hé quéc té va truyén thong,
cong nghé sb ciing nhu st dung cac thuyét dugce dé cap boi Bo Ngoai giao Hoa Ky
nhu thuyét stc manh thong minh (American “Smart Power’”). Chinh vi vay, luan an
nay sé& phac hoa ra cac yéu to lién quan nay khi phan tich ngoai giao s6 ctia Hoa Ky.

Vé mit thyc tién trién khai, ngoai giao s6 noéi chung va ngoai giao s6 Hoa Ky
noi riéng ngoai viéc nghién ctru cac truong hop dién hinh hodc vi du minh hoa ciing
can hé thong héa, khai quat hoa dé c6 duoc mot cach nhin toan canh vé ngoai giao
sd cua Hoa Ky - mot qudc gia tién phong vé cong nghé sb va sé hoa ngoai giao.
Hién nay chua c6 mot cong trinh nghién ctru nio tap trung vio viéc phd quat ngoai
giao s6 trong sudt giai doan tir dudi thoi Tong thong Barack Obama dén giai doan
ctia Tong thong Joe Biden. Bén canh d6, viéc nghién ctru ngoai giao s6 ¢ ca ba doi
Téng théng 13 Barack Obama, Donald Trump va Joe Biden c6 thé rut ra bai hoc

kinh nghiém mot cach hé thdng van chua duoc thyc hién.
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Tom lai, mot cong trinh nghién ctru vé ngoai giao sé ciia Hoa Ky tir 2009
dén nay rat can thiét, c6 ¥ nghia thiét thuc vé mat khoa hoc 1an thuc tién. Trén co sé
tiép thu co chon loc cac ¥ tuéng, ndi dung nghién ctru va phat trién dé tai theo
hudng ngoai giao sd ciia Hoa Ky tir lac Tong théng Barack Obama nham chitrc dén
nay s& gép thém mot cach tiép can c6 hé théng vé ngoai giao sb ciia Hoa Ky noi

riéng va ngoai giao s ndi chung.

Tiéu két chwong 1

Chu dé nghién ctru vé ngoai giao s6 ¢6 thé duoc xem nhu mét linh vuc con
chua dugc nghién ciu nhiéu & Viét Nam hién nay. Chinh vi vay, viéc hé théng hoa
va phan tich cac cong trinh cta cac tic gia trong va ngoai nudc tao ra mot ngudn dir
liéu tham khao can thiét gitp cho dé tai c6 mot goc nhin téng quan nham dinh
hudng tiép can va dua ra cac huéng tham khao nhat dinh cho phuong phap nghién
ctru cta luan an ndy. Chuong tong quan nay da tién hanh phan loai ciing nhu phan
tich cac cong trinh nghién ctru lién quan dén ngoai giao s cua cac hoc gia trén thé
gidi cling nhu ¢ Viét Nam tir ca khia canh 1y thuyét dén thyc tién trién khai va cac
danh gia tac dong, du bao xu hudng ciia ngoai giao sé nodi chung va ngoai giao sb
ciia Hoa Ky néi riéng. Thong qua viéc hé thong hoa nay, nghién ctru sinh c6 thé
nhan dién dugc céac khia canh chu dao ma giéi nghién ctu da va dang quan tam tu
d6 tim ra nhitng khoang tréng nghién ctru nao chua dugc tim hiéu. C6 thé thiy rang
cac cong trinh nghién ctru vé ngoai giao s6 trén thé gidi va toan cau thu hit dugc sy
quan tdm dang ké cua giéi hoc thut. Nhimg nghién ctru nay khong chi gop phan
lam rd qua trinh hinh thanh va phat trién cta ngoai giao s6, ma con cho thay vai tro
ngady cang quan trong cia né trong chién luoc ddi ngoai cia cac qudc gia, dic biét
1a Hoa Ky. Viéc ké thira ¢6 chon loc cac két qua nghién ctru di trude s& 13 co so
quan trong dé nghién ctru sinh phat trién luan diém riéng, dong gop cho viéc nghién

clru veé ngoai giao sO trong boi canh hi¢én dai.
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Chwong 2. CO SO LY LUAN VA THUC TIEN

Chuong 2 s& di vao viéc phan tich co s& 1y luan va co s& thuc tién ctia ngoai
giao Hoa Ky. V& co sd 1y luan s& xem xét cac khai niém lién quan bao gdm nhirng
dinh nghia cua chinh sach dbi ngoai, ngoai giao trong ky nguyén sb va dic biét 1a
ndi ham cua ngoai giao s6. Cac 1y thuyét dugc van dung phan tich va danh gia
ngoai giao sd ciia Hoa Ky 1a sitc manh mém va stic manh thong minh ciing duoc
dé cap. Vé co so thyuc tién s& dé cap dén cac nhan t tac dong dén ngoai giao sb
ciia Hoa Ky, tinh hinh trong va ngoai Hoa Ky ciing nhu khai quat vé ngoai giao s6
trude ndam 2009.

2.1. Co sé ly luan
2.1.1. Khdi ni¢m lién quan dén chinh sach déi ngoai va ngoai giao sé

Chinh sdch déi ngogi

Chinh sdch @i ngogi chinh 1a viéc tap hop cac chién luoc ma mot quoc gia
st dung trong qua trinh twong tac v6i cac chu thé qudc gia hodc phi nha nudc trén
cac linh vuc nhu van hoa, kinh té, chinh tri,... T4t ca nhitng diéu nay giup cho chu
thé qudc gia d6 dat duoc nhitng muc tiéu nhat dinh nhim dam bao loi ich cia minh.
Trong bdi canh toan cau hoa, viéc cic qudc gia can diy manh hoat dong, ting
cudng giao lwu 13 viée 1am that sy rat can thiét trong quan hé qudc té [Pao Minh
Hong - Lé Hong Hiép, 2018, tr. 80]. Chinh sach ddi ngoai ctia mot qudc khac nhau
1a boi vi timg qudc gia c6 viéc hoach dinh chién lugc khac nhau trong dinh huéng
mdi quan hé ngoai giao cua qudc gia d6 voi cac qudc gia, ving lanh thd va cac to
chtrc quéc té khac. Chinh sach ddi ngoai bao gdm cac van dé dién ra toan cau, moi
quan hé voi cac nude va ngay ca sy dién tién cua chinh trj trong nudec.

Dé cap dén chinh sach dbi ngoai chinh 1a dé cap dén cac “chu truong, duong
161, chinh sach, chién luge, sach luge, bién phap, mot bod phﬁn cAu thanh cta chinh
sach qudc gia” [Vii Duong Huan, 2018, tr. 9]. Trong d6, muc tiéu cua chinh sach
doi ngoai bao g6m muc ti€u an ninh; muc tiéu phat trién va muc tiéu anh huong.
Muc tiéu an ninh chinh 13 viéc dam bao duoc doc 1ap, chu quyén, an ninh qudc gia

va sy toan ven lanh thd. Muc tiéu phat trién 1a tranh tha cac ngudn lyc bén ngoai va
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tao dung duoc cac diéu kién quéc té dé tao diéu kién thuan loi cho dat nuée co thé
phat trién kinh té, x hoi. Muc tiéu anh hudng 14 gép phan nang cao dia vi qudc gia,
phat huy tdm anh hudng trén truong quéc té [Vii Duong Huan, 2018, tr. 16]. Dicu
quan trong la ba muc ti€u nay cua chinh sach dbi ngoai dugc nhan dinh la “ga"m két
véi nhau mat thiét, khong thé tach roi va phan anh mdt cach téng thé, toan dién loi
ich quéc gia, 1¢1 ich dan tdc. Nhitng muyc ti€u trén la bat bién, song nd1 dung cu thé
va nhét 1a phuong phép tién hanh dé dat dugc muc tiéu ay chuyén hoa theo thoi gian
va linh hoat tily thudc vao dién bién cua lich st [V Khoan, 1993, tr. 3].

Tac gia Bruce W. Jentleson véi khung “4Ps” bao gom quyén luc (Power),
hoa binh (Peace), thinh vuong (Prosperity), nguyén tic (Principles) di phan nao
gop phan 1y giai Iy do vi sao Hoa Ky thyuc thi chinh sach d6i ngoai. Quyén luc
(Power) chinh 13 mét trong nhitng muc tiéu then chdt nhat trong chinh sach dbi
ngoai cua Hoa Ky dé nham tu phong thu, dam bao dugc toan ven lanh thd quéc
gia dan toc [Jentleson, B. W., 2013, p. 9]. Co thé thay rang trong cac 1y thuyét
quan hé quéc té, chu nghia hién thyc dac biét nhin manh muc tiéu quyén luc, su
tranh gianh quyén luc cia cic chu thé trong quan hé qubc té. Ngoai luc luong
quan su vén dugc st dung phd bién dé tranh gianh quyén luc ngoai giao ciing 1a
mot phuong cach duoc sit dung dé c6 thé cudng ché 1An nhau (coercive
diplomacy). Theo d6, ngoai giao cudng ché tic 1a nhing hanh dong mang tinh
chat nhu c6 ngudi phat ngon chinh thirc ciia Bo Ngoai giao Hoa Ky dé 1én tiéng
phan d6i mot hanh dong ctia mot qudc gia khi qudc gia d6 xam hai dén quyén loi
cia minh. Hodc tham chi 13 cho rat cac dai st cia Hoa Ky vé nudc, dinh chi mbi
quan hé ngoai giao giita hai bén va ca trimg phat kinh té [Jentleson, B. W., 2013,
p. 12]. Nhu vay, néu xét dén ngoai giao so va khong gian mang hién nay, quyén
luc ctia Hoa Ky c6 thé thé hién thong qua hé thong cac trang thong tin chinh thirc
hodc cac tai khodan chinh thirc ctia B Ngoai giao Hoa Ky ciling nhu cua nguyén
thu qudc gia, cac 1anh dao cap cao, ca nha ngoai giao dé c6 thé thé hién quan diém
vé chinh tri, ngoai giao ctia minh. Véi luong thong tin dugc cip nhat mot cach
thuong xuyén va mang ludi kénh truyén thong cua minh Hoa Ky hoan toan c6 kha

ning dat dugc muc tiéu quyén luc ngay trén khong gian mang. Thir hai, hoa binh
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(Peace) 12 mot trong bén muc tiéu trong chinh sach ddi ngoai ctia Hoa Ky. Dé dat
duoc hoa binh ngoai giao chinh 13 phwong cach chinh thirc ma cac quéc gia trién
khai cac quan hé chinh thic cua ho. Chu nghia thé ché quéc té chinh 1a 1y thuyét
quan hé qudc té gan nhét khi ndi vé hoa binh. Truong phai nay thira nhan rang
cang thang va xung dot gifta cac chu thé qudc gia 13 thuc sy ¢6 ton tai nhung dong
thoi ho ciing thiy duoc riang hop tac giita cac qudc gia 1a ¢6 thé thuc hién duoc va
cling dem lai nhiéu loi ich cho cac bén chir khong giéng nhu nhiing nguoi theo
chu nghia hién thuc 13 cac bén khong thé hop tac v6i nhau. Thé ché qubc té cung
cép cho cac bén c6 lién quan ciu tric, nhitng cam két dé tao diéu kién thuéan loi
cling nhu phéi hop thyc hién cung nhau [Jentleson, B. W., 2013, p. 13]. Hi¢n nay,
“lanh thd” trén khong gian mang 13 khé xac dinh va ciing 14 noi dé dang chiju ton
thuong va thiét hai néu bi tdn céng Vi nhitng gi anh huong trén khong gian nay
chinh 1a hinh anh va uy tin cua quéc gia. Pé dat duoc hoa binh va dic biét theo
hinh thirc ngoai giao sd, thé ché qudc té 1a diéu Hoa Ky can nhin nhan va xem xét
dé mo rong pham vi hoat dong cling nhu lién két vdi cac qudc gia khac dé dam
bao loi ich quéc gia. Thu ba, chinh sich ddi ngoai duoc thuc ddy dé nham theo
dudi muc tiéu thinh vugng (Prosperity), dé cao loi ich kinh té quéc gia 1én trén céc
van dé khac. Loi ich kinh té chung ctia Hoa Ky 1a nham cén bang thwong mai
thuan loi, phat trién kinh té, va c6 mot nén kinh té vi mé 6n dinh. Muc tiéu nay
chinh la dat duoc su thinh vuong tap thé tirc 1gi ich quéc gia dat duoc chinh 1a
phlc lgi chung cho toan thé cong dan My [Jentleson, B. W., 2013, p. 14]. Ngoai
ra, viéc quang ba hinh anh qudc gia s& c6 thé anh huéng truc tiép viéc nhin nhan
ctia cac qubc gia khac giup gia ting quan hé hop tac thic diy phat trién kinh té
giita hai bén. Chinh vi vay, ngoai giao sé chinh 1a chién lugc phu hop dé cé thé
dat duoc thinh vuong chung cho Hoa Ky trong bdi canh hién nay. Tht tu, nguyén
tic (Principle) & day chinh 1a cac gi tri, tu twéng va niém tin ma Hoa Ky tuyén bd
s& ludn ung ho trén pham vi toan cau. Pay chinh 14 diéu ma cac nguyén thu cia
Hoa Ky di st dung trong cac bai phat biéu hodc hung bién cia minh, ciing nhu
xac thyc dugc xem la cac chinh phu va dan toc khéc trén thé gi61 ¢6 nhan thiuc

duoc gia tri My hay khong [Jentleson, B. W., 2013, p. 17]. Déi voi chinh phu Hoa
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Ky, chinh sach dbi ngoai cua chinh phil nuéc nay cé su thay doi gitra chinh quyén
cac doi Toéng thong Hoa Ky nhung nhitng nguyén tic cua chinh sach dbi ngoai
nudc nay duge duy tri va ké thira qua cac doi 1anh dao nham thuc diy an ninh, dan
chu, thinh vuong va sy phat trién cia Hoa Ky va thé gioi [National Museum of
American Diplomacy, 2024]. Nhu vay, xét trén cac khai niém vira néu trén, chinh
sach d6i ngoai cia Hoa Ky thyc thi dé nham duy tri cac lgi ich cia Hoa Ky nhu
quyén lyc, thinh vugng, hoa binh va lan téa cac gia tri cua nudc nay trén pham vi
toan cau.

Ngoai giao va ngogi giao trong ky nguyén so

Thuat nglt “ngoqi giao” (diplomacy) di xuat hién tir kha lau trong lich sur
quan hé qudc té. Theo tir dién Encyclopedia Britannica, thuit ngit nay c6 ngudn
gbc tir tiéng Hy Lap co dai. Pén thé ky tha XVIII, day 1a thuat ngir nha ngoai giao
nuéc Phap str dung dung dé chi mot ngudi duge Gy quyén dam phan thay mit cho
mot quéc gia. “Ngoai giao” dugc xem la hoat dong ctia nha nudc trong linh vuc
doi ngoai, ddy dugc xem la mot cong cu quan trong nhat, cong cy hoa binh thyuc
hién chinh sach d6i ngoai ctia qudc gia. Thuat ngir “ngoai giao” con nham chi dén
cac co quan chuyén trach vé quan hé d6i ngoai & trung wong va nudc ngoai ciing
nhu dé cip dén nhirng can b 1am cong tac ngoai giao. Ban than “ngoai giao” con
bao ham trong d6 nhiing hoat déng khac nhu coéng tic “dam phan” [V Duong
Huéan, 2015, tr. 20]. Khi néi dén “ngoai giao” B6 Ngoai giao cia mot nudc thuong
s€ 1a don vi thuong xuyén duoc nhic dén. Céac nhiém vy chinh ma B Ngoai giao
dam nhan 1a cac cong vu nham thyc thi chinh sach ddi ngoai, duong 16 ngoai giao
cia mot quoc gia. Trong d6, thong thuong Bo Ngoai giao sé& diéu phdi can bo va
hd trg cac cong tac & nudc ngoai, cd van vé chinh sach va trién khai ching, diéu
phdi viéc thyc hién chinh sach, giai quyét cac van dé lién quan dén cac nha ngoai
giao nudc ngoai cong tac tai nudc s¢ tai, va tranh thu sy ung hd trong nudce
[Berridge, G. R., 2010, p.5]. Cac kénh giao tiép khi hoat dong ngoai giao co thé ké
dén chinh 1a twong tac, giao tiép véi toan bd cac nhom ddi twong cong chiing trong
va ngoai nude thong qua cac nhiém vu cy thé va cac chirc ning dam nhan cua co

quan ngoai giao.
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“Ngoai giao” theo dinh nghia cia B Ngoai giao Hoa Ky chinh la cong tac
quan 1y cac mdi quan hé cua Hoa Ky véi cac chinh phi nudc ngoai, cac td chirc
qudc té va nguoi dan cua cac qudc gia khac. Trong do, cac nha ngoai giao cua Hoa
Ky s& chiu trach nhiém thyc hién chinh sach ddi ngoai ctia Tong thong va giup xay
dung mot thé gid1 ty do, thinh vuong va an toan hon. B Ngoai giao Hoa Ky sé
thyc hién cac muc tiéu va nhiém vu chinh nhu thyc hién viéc dam phan quéc té,
chéng khiing b, ngan chin viéc pho bién vii khi huy diét hang loat, ra strc dau tranh
va giai quyét cac van dé c6 lién quan dén toi pham, y té, moi trudng, nhap cu, di cu.
Bd Ngoai giao cling dugc giao nhi¢ém vu nam nang cao vi thé cua Hoa Ky trén
pham vi toan cau [U.S. Department of State, 2008].

Pdi vai ngoai giao Vi¢t Nam, Pang Cong san Viét Nam da c6 dinh hudng
nhat dinh tir rat 1au va dinh hudéng nay duogc tiép tuc phat huy, gin giit va day manh
qua timg ki Pai hoi Pang. Trong “Bédo cdo Chinh tri ctia Ban Chip hanh Trung
uong Pang khoa VII tai DPai héi dai biéu toan quéc lan tha VIII” cua bang dé cap
dén nhiém vu ddi ngoai trong thoi diém dé chinh 1a “Phat trién quan hé véi cac
bang Cong san va cong nhan, cac luc luong cach mang, doc 1ap dan toc va tién bo;
mo rong quan hé voi cac dang cam quyén va cac dang khac. Mo rong quan hé doi
ngoai nhan dan, quan hé voi cac t6 chic phi chinh phu, tranh thii sy dong tinh va
ting ho rong rii ciia nhan dan cac nudc, gbp phan thuc ddy xu thé hoa binh, hop tac,
phat trién” [Pang Cong san Viét Nam, 1996]. Trong “Bdo cdo chinh tri ciia Ban
Chap hanh Trung wong Pang khoa VIII tai Dai hdi dai biéu toan qudc lan thir IX”,
noi dung lién quan dén mo rong quan hé déi ngoai va chi dong hoi nhap kinh té
quéc té ¢6 nhidn manh ré“mg can “Phdi hop chéat ch€ hoat dong ngoai giao cua Nha
nudc, hoat dong ddi ngoai cua Pang va hoat dong ddi ngoai nhan dan. Hoan thién
co ché quan 1y thdng nhit cac hoat dong dbi ngoai, tao thanh sirc manh tong hop
thuc hién c6 két qua nhiém vu cong tac doi ngoai...” [Pang Cong san Viét Nam,
2001]. Tinh than nay tiép tuc dugc gilt viing cho dén dai hoi 1an thir XII va da duge
dé cap dén trong “Bao céo chinh tri ciia Ban Chap hanh Trung wong Dang khéa XI
tai Pai hoi dai biéu toan quéc 1an tht XII” cta bang véi viée khéng dinh Viét Nam

can “mo rong, lam sau sac hon va nang cao hi€u qua quan hé doi ngoai cua Pang,
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ngoai giao nha nudc va dbi ngoai nhan dan” [Pang Cong san Viét Nam, 2016].
Theo Nghi quyét Dai hoi dai biéu toan qudc lan thir XIII cua Dang Cong san Viét
Nam vao nim 2021, dinh hudng dé phat trién qudc gia trong giai doan 2021 - 2030
la Viét Nam can “tiép tuc thyc hién duong 161 ddi ngoai doc lap, tu chu, da phuong
ho4, da dang hoéd; chu dong va tich cuc hoi nhap quéc té toan dién, sau rong, c6 hi¢u
qué; giit vilng mdi trudng hoa binh, 6n dinh, khong ngimg nang cao vi thé, uy tin
qudc té ciia Viét Nam” [Pang Cong san Viét Nam, 2021a]. Trong d0, chu truong
xay dung nén ngoai giao cua Viét Nam co ba tru cdt chinh 1a doi ngoai Pang, ngoai
giao nha nudc va doi ngoai nhan dan [Pang Cong san Viét Nam, 2021b, tr.162].
Pay ciing chinh 1a su ké thira va phat huy nén ngoai giao cua chung ta tir nhimng ki
dai hoi trude. Nhu vay, dbi véi Viét Nam ngoai giao dd tir rat 1au phai lam tét
nhiém vu ddi ngoai Pang, ngoai giao nha nudc va d6i ngoai nhan dan.

Nhu véy, theo dong lich str ngoai giao c6 nhimg thay ddi nhat dinh vé goc
nhin va cach thtrc trién khai. Ngoai ra, ¢ cac thé ché chinh tri khac nhau ngoai giao
dugc dinh hinh, phat trién theo quan diém khac nhau. Nhung tiu chung lai ngoai giao
mang trong minh trach nhiém thuc hién cac nhiém vu két ndi gitta cac qudc gia va
ving lanh tho. Nha ngoai giao va cic co quan dai dién ngoai giao dong vai trd quan
trong trong viéc trién khai cac hoat dong ddi ngoai ndy. C6 thé néi, chinh sach d6i
ngoai chinh 13 cic muyc tiéu can dat duoc ctia mot qudc gia va ngoai giao 1a phuong
tién trong quan hé qudc té dé dat duoc muc tiéu ctia quéc gia d6. Chinh sach d6i
ngoai xac dinh cac van d¢, thach thirc ma chu thé qubc gia d6i mat va ngoai giao c6
thé giup giai quyét chung. Chinh sach dbi ngoai dit ra cac chuong trinh nghi sy va
ngoai giao gitip thuc thi cac chuwong trinh d6 theo quy dinh, quy tic, khuén khd cho
phép. Noi mot cach chung nhit cong cu ngoai giao 13 “coéng cu quan trong nhit trong
viée thue hién muc tiéu, nhiém vu chinh sach ddi ngoai; 1a phuong tién dya trén cac
nguyén tdc cua chinh sach d6i ngoai” [Vl Duong Huan, 2018, tr. 22].

Trong tir dién Cambridge “digital age” (tam dich: “ky nguyén sé”) 1a tir ding
dé dé cap dén thoi diém hién nay khi ma hau hét cac thong tin déu 1a k§ thuat sb so
v6i thoi diém may vi tinh chua duge dua vao st dung [Cambridge Dictionary]. Tinh

dén thoi diém hién tai ky nguyén sé khong con goi gon trong chiéc may vi tinh két
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ndi véi Internet ma con dé cap dén viée s6 hoa thong tin. Khai niém “sé” tir lc
xuét hién dén nay da nhan duoc nhiéu su quan tam cua nhiéu chinh phu va t6 churc
trén pham vi toan cau. Theo Brian Hocking va Jan Melissen dé cdp dén trong bao
cao mang tén “Diplomacy in the Digital Age” (tam dich “Ngoai giao trong ky
nguyén s6 ) vao nam 2015, dinh nghia “ky nguyén s6” khong chi nham nhan manh
dén viéc xuét hién ciia cac cong nghé thong tin ma didu nay con dong nghia véi viéc
xem xét dén nhirng thay ddi sau rong trong kinh té, chinh tri toan cau, bdi canh x3
hoi, bdi canh qudc té...nhdm phat trién, két ndi mang cling nhu gitp gia ting twong
tac v6i moi trudng qudc té. Bén canh d6, ky nguyén sd con nham chi dén sy truyén
tai nhanh chong cua théng tin, ciing nhu sy minh bach va linh hoat trong cac ludng
thong tin duoc truyén tai [Hocking, B. - Melissen, J., 2015, p. 14]. C6 thé thy s
hoa dugc xem 1a mot thoi co mang tinh dot pha trong thoi dai cua ching ta ngay
nay va day chinh 1 mot trong nhiing nét ndi bat ciia Cach mang cong nghiép lan
thir tu. Hoi nhap qudc té trong ky nguyén sd di gitip cac qudc gia phat huy vi thé va
tam anh hudng théng qua viéc tranh thu tan dung cic cong nghé sé trong hoat dong
doi ngoai. Qua do co thé tao co hoi nang cao sttcc manh téng hop ctia mot chu thé
quéc gia trong d6 bao gdm sirc manh ctng cua qudc gia d6 vé quan sy, kinh té ciing
nhu stitc manh mém trong viéc gy strc anh hudng, sy hap dan va uy tin trén truong
qudc té. Nam trong tay thong tin, dit liéu va 1am chu nhitng ngudn sitc manh nay sé
khién cac trong tdm lién quan dén dia chinh tri c6 nhiing thay d6i nhat dinh
[Nguyén Viét Lam - L& Trung Kién, 2021].

Tinh dén thoi diém hién nay thé giéi da ching kién sy thay doi ctia viéc phat
trién cong nghé bit dau tir viéc ra doi cua World Wide Web (www.) vao nhitng nim
dau 1990. Piém dic biét sau d6 chinh 1a su bung nd cua céc mang xa hoi lan luot
thdng tri twong tac k¥ thuat s6 trén pham vi toan cau nhu Facebook, Twitter... vao
nhitng nim 2000. Giai doan sau mot thap ki dau cta thé ki XXI, thé giéi biét dén dir
lidu 16n (Big Data), tri tué nhan tao hay Internet van vat. Chinh su phat trién khong
ngimg ctia cong nghé k¥ thuat sé di tao nén nhiing tién dé va co hoi thic day kinh
té, van hoa, xa hoi, chinh tri... toan cau va linh vuc ngoai giao, ddi ngoai cling

khong ngimg d6i méi dé phu hop voi xu thé chung. Ngoai giao trong ky nguyén sb
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néu tinh cho dén nay chimg kién sy vin dung cua nhiéu phuong cach ngoai giao
khac nhau tuy theo dinh huéng, muc tiéu cia timg qudc gia.

Nam 2019, ban bdo cao mang tén “The Age of Digital Interdependence”
(tam dich: “Thoi dai Phy thudc lan nhau vé s6 héa”) cua Uy ban Cap Cao vé Hop
tac S6 cua Tong Thu ky Lién Hop qudc (UN Secretary-General’s High-Level Panel
on Digital Cooperation) da dé cap dén cac dé xuat dé xdy dung nén mot cong dong
qudc té nham ddy manh viéc sir dung cic cong nghé s ciing nhu giam thiéu céac rui
ro. Trong d6 bao gém cac ndi dung 1a: (i) xay dung nén kinh té k¥ thuat sd toan
dién; (ii) phat trién ning lyc con nguoi va thé ché; (iii) bao vé quyén con ngudi va
quyén tu quyét ciia con ngudi; (iv) thiic ddy niém tin, bio mat va on dinh k¥ thuat
sO; (v) thiic day hop tac k¥ thuat sd toan cau [United Nation, 2019, p.4].

Ngoai giao so

Trudc nhat, dé dinh nghia ngoai giao s6 trong thuc tién khong thé khong
nhic dén dinh nghia ngoai giao sé cia B Ngoai giao Hoa Ky dé ra. Ngoai giao sd
duoc Bo Ngoai giao Hoa Ky nhin nhén chinh 1a cong tac tap trung vao viéc ap dung
cac cong cu, phuong phap, hé thong va cac giai phap cong nghé thdng tin dé c6 thé
tiép can duoc vdi cong chung nudc ngoai va twong tac mot cach hiéu qua. Trong do,
nha nudc s& tan dung truyén thong xa hoi, phan tich thong tin, cong cu quan tri
thong tin dé thic ddy cac muc tiéu ngoai giao hién dai. Tir d6 s& tao ra dugc nén
tang tich hop, tiét kiém duoc chi phi, thuc ddy su hop tac, truyén thong va phdi hop
gilta cac co quan chuc ning trong cac hoat dong dbi ngoai ctia Bo Ngoai giao [U.S.
Department of State, 2010a, p.3].

Xét dén méi lién hé gilta ngoai giao cong ching va ngoai giao sb, cac nha
ngoai giao cua Hoa Ky cling nhu B§ Ngoai giao cua Hoa Ky cling dua ra cac nhan
dinh nhat dinh. D6i voi chinh phit Hoa Ky nhiing ai dang hoat dong dé thyc thi
ngoai giao cong chiing can phai lam quen véi mang xa hoi va cac khoa hoc dao tao
vé ngoai giao s6 ludén can duge duy tri va dao tao sau rong & Bo Ngoai giao nudc
nay [U.S. Department of State, 2017a].

Nam 2018, mdt chuyén gia day dan kinh nghiém trong linh vuc ngoai giao

cdng chlng tai B6 Ngoai giao Hoa Ky 1a Rick Ruth di c6 cudc trao ddi vé nd luc
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ngoai giao cong chung cua Hoa Ky tir nhitng nam 1975. Theo dod, tuong lai cua ngoai
giao cong chung Hoa Ky chinh la viéc tao canh tranh, gia ting anh hudng. Bo1 1€ hién
nay c6 rat nhiéu cic chu thé tham giao vao hoat dong ngoai giao bén canh chu thé
qudc gia. Hinh thirc trao d6i chinh 1a phwong thic hiéu qua nhat dé thuc day cac gia
tri ciia Hoa Ky, tao ra mang ludi cac nhom cong chung c6 cing hé tu tudng va cé thé
chia sé vé nhimng gi4 tri va muc tiéu. Trong twong lai chinh pht Hoa Ky can hudng
t6i ngoai giao sb dé thu hut cong ching [U.S. Department of State, 2018a].

Trong mot cudc phong van chit dé “Ngoai giao céng ching - Cdch tiép cdn
dé dam bdao céng nghé cao” (“Public Diplomacy - An Approach to Securing High
Tech”) gitta Thtr truong Elizabeth M. Allen va Giam déc diéu hanh Vién Krach 1a
Michelle Giuda, Thir trudng cho biét “Ngoai giao cong chiing 12 bao gdm tat ca cac
mdi quan hé truyén thong, truyén thong trén mang xa hoi, ngoai giao s6 va quan
trong 14 xay dung nhitng mdi quan hé 1au dai d6 va cac nha lanh dao tré s& dam
nhan vai tro ndy. Ngoai giao cong chung dugc thuc thi théng qua trao ddi hoc thuat,
van hoéa, ngh¢ thuét, thé thao, Am nhac dé két ndi v6i nhau vuot ra ngoai bién gidi”
[U.S. Department of State, 2023a].

Céc hoc gia trong va ngoai nudc cling di vao nghién cuu cac khai ni¢m lién
quan dén ngoai giao s6 ciing nhu tim ra dinh nghia ctia ngoai giao sb. Véi su bung nd
cua cong nghé ngoai giao cling md rong pham vi hoat dong khong chi thong qua kénh
giao tiép chinh thirc nhu tir trudc dén nay ma con c6 su tham gia ciia cong nghé va so
hoa. D6 chinh 1a Iy do ma trong nhitng nim tré lai day, thuat ngir “ngoai giao s6” da
dugc cac nha nghién ciru va gidi chuyén mon dé cap dén ciing nhu c6 kha nhiéu
chinh phu di tng dung “ngoai giao s6” vao chinh sach ddi ngoai cia minh. Trong
tiéng Anh, “ngoqi giao s6” ciing thudng hay duoc dé cap dén bang cac thuat ngir nhu
“digital diplomacy”(ngoai giao s6), “digitalized public diplomacy’(s6 héa ngoai
giao cong ching), “Twitter diplomacy” (ngoai giao Twitter), “Facebook diplomacy”
(ngoai giao Facebook), “cyber diplomacy” (ngoai giao mang)... Tir @0, c6 thé thay
rang “ngoai giao s6” khong phai 1a moét khai niém méi nhung hién nay dang dugc
dung & nhiéu cach hiéu khac nhau tiy theo bbi canh nghién ctru ciing nhu nén tang

cong ngh¢ ma mdt quoc gia lya chon thuc hién ngoai giao so.
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Theo tac gia Ilan Manor dé cp trong quyén “The Digitalization of Public
Diplomacy”’(tam dich: “Sw s6 héa cia Ngoai giao Céng ching”), ngoai giao sb
thudng duogc hiéu cung trudng nghia véi thudt ngit “sé hda ngoai giao cong ching”
(“digitalized public diplomacy”) cta cac qubc gia. Theo do, cac cong cu ki thuit sb
duoc str dung bdi BO Ngoai giao cac nude va cac nha ngoai giao dé dat dugc cac muc
tiéu ngoai giao cua minh. Chinh vi vy, “sé héa ngoai giao céng ching” duge xem
nhu 12 mdt qua trinh vé 1au dai va k¥ thut s6 anh hudng dén cac gia tri, chuan muc,
quy trinh 1am viéc ciing nhu cac quy dinh vé ngoai giao cua cac qudc gia [Manor, .
2019, p. 14]. Ngoai ra, khi phan tich vé hoat dong ngoai giao theo khai niém nay c6
thé phan tich cac nhom cong chiing muc tiéu, thé ché va cach thirc ma cac nha ngoai
giao ap dung vao thyc tién. Trong d6 & mdi chiéu canh chung ta c6 thé xem xét tiing
tiéu chuan (gia tri, niém tin) ma mdi chidu canh dt ra, hanh vi, quy trinh, khai niém
[Manor, I. 2018, p.7]. Do ngoai giao s6 nham tiép can v&i cong chung thong qua
phuong tién k¥ thuat s6 nén mdi twong quan giita ngoai giao sb ciing thuong duoc
nhin nhan d6i sanh v&i ngoai giao cong ching trong quan hé qudc té hién nay. Chang
han nhu ngoai giao s6 dugc cho rang 14 hoat dong sé hoa ngoai giao cong ching theo
nha nghién ctru Ilan Manor dé cap vao nam 2019 nhu trén.

Riéng theo tac gia Vi Lé Thai Hoang, ngoai giao cong chung va ngoai giao
s6 13 hai hinh thtrc ngoai giao thudc vé ngoai giao chuyén biét. Trong d6, ngoai giao
cong chiing c6 chi thé 1a nha nude va Bo Ngoai giao truc tiép thuc hién nham gay
anh huong dén cac chu thé phi nha nude & cac qudc gia. Muc tiéu 13 nham xay dung
thong diép chinh sach qudc gia nhit quan va truyén tai thong diép d6 dén cong
chung khu vuc va qudc t& nham tranh thu sy ung hd cta du luan, gop phan ning cao
vi thé, hinh anh qudc té cta qudc gia. Ngoai giao cong chiing trién khai trén bén
mang 1a: quan 1y thong tin, truyén thong chién luoc, cac hoat dong hop tac, trao doi,
giao luu va xay dung quan hé long tin [Vl L& Thai Hoang, 2020, tr. 194 - 195].
Ngoai giao s6 duoc nhin nhan 14 chinh sich cua chu thé nha nuéde, co su tuong tac
v6i cong ching nudc ngoai nham hudng téi loi ich quéc gia va co thé tan dung
dugc nhiing tién ich clia cong nghé thong tin truyén théng mang dén [Vii Lé Thai

Hoang, 2020, tr.163].
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Vé6i su phat trién ciia mang x3 hoi ngdy nay chinh phu cic nudce cling nhu
cac td chirc quéc té dd nhan dinh r.;ing mang xa hdi tré thanh mdt thanh td thay doi
luat choi trén truong quéc té. Theo d6, ngoai giao sb s& bao gom viée ting cuong
tan sudt st dung mang xa hoi cho cac muc tiéu ngoai giao, thay doi cach thirc cac
nha hoat dong ngoai giao twong tac trong quan 1y thong tin, 1én chién luge, dam
phan qudc té va xur Iy khung khoang. Bén canh d6, cac mang x3 hoi ma gidi ngoai
giao thuong st dung trong qué trinh Ung dung ngoai giao sd co thé ké dén la
Facebook va Twitter [Bjola, C. - Holme, M., 2015, p. 19]. Marcus Holmes dinh
nghia rang ngoai giao sé chinh 1a chién lugc quan 1y sy thay d6i théng qua céc cong
cu k¥ thuat sé ciing nhu su hop tac trén khong gian mang [Bjola, C. - Holme, M.,
2015, p. 29]. Chinh vi nén tang st dung khac nhau nén ngoai giao sé trong tiéng
Anh con duogc hiéu 13 sir dung mot nén tang mang xa hoi cu thé dé thyc thi chinh
sach ngoai giao cia minh, chang han nhu “Twitter diplomacy” (Ngoai giao Twitter),
“Facebook diplomacy” (Ngoai giao Facebook). Co thé thiy khi dinh nghia ngoai
giao sb v6i tinh chat 1a cong cu thyc hién dugc thé hién kha 1o khi cac tén goi di
kém véi tén clia nén tang mang xa hoi.

Xét vé ngit nghia “cyber diplomacy” duoc tam dich sang tiéng Viét 1a “ngoai
giao mang”. Pay 1a thuat ngir duoc dung khi dé cap dén ngoai giao trén khdng gian
mang hay néi cach khac 1a viéc str dung cac ngudn luc ngoai giao va viéc thuc hién
cac chirc ning ngoai giao dé bao dam loi ich qudc gia lién quan dén khong gian
mang. Nhiing 1oi ich nhu vady thuong dugc xdc dinh trong cac chién lugc khong
gian mang hodc an ninh mang qubc gia trong cc chuwong trinh nghi sy ngoai giao.
Cac van dé ndi bat trong chuong trinh ngoai giao mang bao gém an ninh mang, toi
pham mang, xay dung long tin, tu do Internet va quan tri Internet [Barrinha, A. -
Renard, T., 2017, p. 355].

C6 thé c6 sy khac nhau vé miat dién giai ¥ nghia, cach thirc va nén tang trong
hoat dong ngoai giao nhung c6 thé thiy ngoai giao sd dugc dé cap dén nhu “cac
dudng 161 d6i ngoai truyén thdng co ban van duogc duy tri, diém khéac chi 1a dugc trién
khai trén nén tang cong nghé méi” [Vii Lé Thai Hoang, 2020, tr. 157]. Ngoai giao sd

la “mét dang quyén liec mém va la phirong thirc ngoai giao méi bé tro, tao thém don
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bdy cho ngoai giao nha nuée, sir dung cong cu cong nghé thong tin truyén théng/
cong nghé so/ internet (cdach mang cong nghiép 4.0) dé thic day can duw, tiong tdc
VGi nha miede, cdc chii thé phi nha nwde va cong ching nude ngodi nham khai théc
hiéu qua chinh sach doi ngoai ciia mét quoc gia” [Vii Lé Thai Hoang, 2020, tr. 163].
Bén canh do, ngoai giao s6 con dugc nhin nhan gém cac thanh t6 co ban nhu
sau: mot 1a sy chu dong trong duong 16i cua chu thé nha nudce; hai 13 sy can du, tuong
tac voi cong ching nude ngoai; ba 1a hudng toi loi ich quéc gia; va quan trong nhat
chinh 1a viéc van dung cong nghé thong tin truyén thong trong cong tac ngoai giao
[Vii Lé Thai Hoang, 2020, tr. 163]. Ngoai giao s6 con gop phan khong nhé trong céc
van dé nhu: (i) ngoai giao sb giup ning tinh hiéu qua cho céng tac thong tin tuyén
truyén dbi ngoai, diéu chinh thong diép chinh sach va quang ba hinh anh dat nudc;
(ii) dudi goc do str dung ngan sach hiéu qua ngoai giao sé con gitip giam chi phi,
nang cao hiéu qua cac hoat dong d6i ngoai song phuong, da phuong ciing nhu khai
thac thé manh vé cong nghé cia qudc gia dan dau [Vii Lé Thai Hoang, 2020, tr. 163].
Theo tac gia Lé Pinh Tinh, ngoai giao sé chinh 1a mot hinh thai méi cia
ngoai giao va duoc thuc thi trén khong gian mang; cac chi thé str dung k§y thuat sb
dua trén su phat trién cta cong cu thong tin va Internet; ting cudng su tiép can va
tuong tac v6i cac qudc gia, chil thé phi qudc gia va cong chiing bén ngoai. Tat ca
nhiing diéu nay dién ra nham dat duoc cadc muc tiéu vé ddi ngoai va bao v¢, duy tri
va thuc day loi ich cua timg qudc gia [Lé Pinh Tinh, 2021, tr. 48]. Muc tiéu cia
ngoai giao s6 1a “mot hinh thai méi cua ngoai giao duoc tién hanh trong méi truong
khong gian mang” nham “gifip ting cudng tiép can va tuong tac vdi cac quoc gia,
chu thé phi qudc gia va cong chung bén ngoai nhim dat duoc cac muc tiéu vé ddi
ngoai nhu bao vé, duy tri va thiic day loi ich qubc gia” [Lé Dinh Tinh, 2021, tr. 48 -
49]. Ngoai giao s6 hién nay duoc chinh phii quéc gia thyc hién thong qua viéc “sir
dung cac cong cu k¥ thuat s dua trén nén tang phat trién cua céng nghé thong tin
va Internet”. Ngoai giao s6 khong chi 1a hoat dong ngoai giao dugc tién hanh trén
nén tang mang x3 hoi ma con bao gém viée xay dung co sd ha tang, dir liéu, thé ché
va ning luc sd cho cic nha ngoai giao, co quan ddi ngoai ciing nhu tham gia xay

dung nén tang phap 1y va luat choi chung vé s4” [Lé Pinh Tinh, 2021, tr. 49]. Theo
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d6, ngoai giao s6 c6 thé hiéu theo ba goc d6. Trude nhat, ngoai giao sb chinh 1a viéc
thay d6i hé thong ctia nganh ngoai giao. Trong d0, c6 su d6i méi vé mat chinh sach,
ngudn lyc, muc tiéu, cong cu va ndi dung ciia ngoai giao. Thit nira, ngoai giao sé c6
thé duoc nhin nhan 1a mot cong cu méi ma né giup bd sung va két hop véi cac cong
cu ngoai giao truyén thong. Bén canh do, cac chi dé hoat dong chinh cia ngoai giao
s6 khong chi bao gdm cac hoat déng ngoai giao duoc trién khai trén cic nén tang
mang xa hoi ma con tinh luén vé viée xay dung cac co sé ha téng, dit liéu, thé ché
cling nhu cac nang luc sb cua cac can bd vién chirc ngoai giao va cic co quan phu
trach hoat dong dbi ngoai cua cac quéc gia [Lé Pinh Tinh, 2021, tr. 49].

Theo hai tic gia Corneliu Bjola va Ilan Manor, “ngoai giao sd dé cap dén
viéc sir dung cac cong nghé sé nhu cic nén tang truc tuyén va cac kénh truyén
thong x4 hoi bao gdm cac kénh giao tiép truc tuyén do B Ngoai giao cic nudc
cling nhu cac t6 chtrc qudc té tao ra nham giao tiép véi nhau ciing nhu thuc day giao
tiép voi cong chung, théng qua dé tién hanh cong tic ngoai giao va day manh cac
muc tiéu chinh sach ddi ngoai cua cac qudc gia. Cac hoat dong ngoai giao s bao
gém hoat dong trao ddi cac tuyén bd chinh thtrc, tham gia cac hdi nghi va cac cudc
hop truc tuyén ciing nhu tuwong tac v6i cong chiing théng qua cic nén tang mang xa
héi truc tuyén. Bén canh do, ngoai giao s6 dugc chinh phu cac nude va cac to chirc
qudc té dung dé tiép can véi cac ddi twong cong chiing mot cach rong khip hon va
¢ thé két ndi véi cong ching ¢ nhiéu khu vuc khac nhau trén thé gi6i theo thoi
gian thuc (real-time). Ngoai giao sb ciing cho phép céac t6 chirc ndy trd nén minh
bach hon va co trach nhiém hon véi cong chiing nhd vao viéc cac to chirc ndy co
thé phan tng nhanh hon véi cac sy kién va cac van dé phat sinh [Bjola, C. - Holme,
M., 2024, pp. 3-4]. Su két hop tuong tac (engagement hybridization) giita tuong tac
thuc té va tuong tac trén khong gian mang gép phan b trg cho nhau. Piéu nay co
nghia 1 ngoai giao sb va ngoai giao truyén théng co thé két hop, bd trog manh mé
cho nhau. Hai tac gia Corneliu Bjola va Ilan Manor cling da nghién ctu va dua ra
duc két rang cac nha ngoai giao khong thé thiét 1ap nén niém tin trong cac bdi canh
lam viéc truc tuyén. Trong cac budi dam phan viéc hinh thanh va phat trién niém tin

doi hoi phai co cac cude hop gap mat truc ti€p. Boi 1€ cac ngdn ngir co the, cac tin
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hiéu phi ngén ngir cho phép cac nha ngoai giao c6 thé thiét 14p mbi quan hé, twong
tac vai nhau [Bjola, C. - Holme, M., 2024, p.13].

Tur nhimng khai niém néu trén c6 thé thdy rang ngoai giao sb 1a mot kha niém
dugc dinh nghia kha phong phu, da dang bdi cac hoc gia, chuyén gia trong va ngoai
nuéc. Tuy c6 cach dinh nghia c6 dién giai khac nhau nhung cac khai niém nay déu
6 nhitng diém chung nhét dinh nhu vé muc tiéu, phuong thire trién khai bang ngoai
giao va dic biét cong cu la cac nén tang truc tuyén. Luan an nay lam r0 ngi ham
ciia ngogi giao sé trén ba khia canh chinh 1a (i) muc tiéu; (ii) chi thé; (iii) phuong
thirc trién khai.

V& Muc tiéu cua ngoai giao sb 12 nham ting kha ning tuong tac, d6i thoai,
truyén tai cac thong diép mot cach nhanh chong hon nho vao su tiép xuc trén khong
gian mang Internet dé mot qudc gia co thé tao dung va quan 1y hinh anh quéc gia,
ting cuong uy tin va anh huong cia quéc gia d6 trén pham vi toan cau ciing nhu
bao vé 1oi ich qudc gia trude nhitng thong tin sai léch va cac khung hoang khéc.

V& chii thé tién hanh ngoai giao s6 trong nghién ciru nay xét dén chinh 1a cac
chu thé quéc gia. Cac nhom d6i twong tham gia vao hoat dong ciia ngoai giao sb
trén mang Internet bao gdm cac cong chiing theo ddi thong tin cua cac qudc gia, cac
nha lanh dao trén céc trang web chinh thong ctia bd ngoai giao cac nude, cac cong
chung theo doi va tuong tac céac trang tai khoan mang xa hoi cua dai di¢n ngoai giao
cling nhu 1anh dao cac quéc gia trén pham vi toan cau. Ho khong chi tim kiém, st
dung thong tin ma con tao ra cac phan hoi thong tin cling nhu dong vai trd nhu
nhitng ngudi lan truyén thong tin d6 di. Picu ny c6 nghia 1a ngoai giao s cho phép
su tham gia mot cach rong khip cia cac nhom cong chung qudc té giup tao ra duoc
d6i thoai da chiéu gitta chinh phui va cong chung.

Vé phuong thirc trién khai, hién nay, cac phuong thirc trén mang x3 hoi co
thé ké dén nhu Facebook, Twitter. .., cAc website chinh thirc cling nhu cac cong cu
cong nghé thong tin khac nhu cac Gmg dung di dong, cac hoi nghi truc tuyén déu hd
trg tich cuc cho viéc trién khai ngoai giao s6. Ngoai giao sb con xét dén céc sang
kién dé trang bi nang luc s6 va moi trudng khong gian Internet an toan ciing nhu dé

ung pho véi cac van dé khac nhau.
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2.1.2. Cdc ly thuyét lién quan dén ngoai giao sé

2.1.2.1. Thuyér “Sirc mgnh mém”

“Soft power” thudong duoc dich sang tiéng Viét 1a quyén lyc mém hodc 13
sttc manh mém tuy theo goc d6 phan tich va str dung cho tirng muc dich 1y giai khac
nhau ctia cac hoc gia. Trong nghién ctru ndy, tic gia st dung “stcc manh mém” khi
dé cap dén thuyét nay. Strc manh mém la mot thuat ngir duge Joseph Nye dé cap tir
nhirng nam cubi 1980, nhung mai vé sau nay khi éng gidi thiéu dén gii nghién ctru
quyén “Soft Power: The Means to Success in World Politics” (tam dich: “Sitc manh
mém: Céng cu dan dén thanh céng trong chinh tri thé giéi”) vao nam 2004 khai
niém nay maéi duge lam ro nhét va trg thanh mot nguén tal liéu tham khao cuc ki
hitu ich cho nghién ctru quan hé quéc té. Theo tac gia Joseph Nye, cic ngudn cia
strc manh mém bao gdm gia tri van hoa (xét trén khia canh vin héa d6 co stic hip
dan dbi v6i nguoi khac, quéc gia khac); quan diém va gia tri lién quan dén chinh tri
(theo d6 nhém cong chung trong va ngoai nude cé thé bi anh hudng); va cac chinh
sach d6i ngoai duoc thyc thi boi cac qudc gia (cac chinh sach nay dugce dua ra mot
cach hop phap, hop dao dic va c6 day da thim quyén) [Nye, J. Jr., 2004]. Dé cac
ngudn nay c6 thé phat huy t6i da, sitc manh mém st dung nhitng cong cu kién tao
khéc nhau nhu “cac kénh phat thanh truyén hinh, chuong trinh giao luu trao d6i vin
hoéa - hoc thuét, san phém van hod - thuong mai, chuong trinh hd tro phat trién, ctru
trg tham hoa” [Pao Minh Hong - Lé Hong Hiép, 2018, tr. 316]. Nhiing cong cu nay
g6p phan cho viée giai thich, truyén ba src manh mém voi tée d6 nhanh chong va
rong khép nhu van hod, gia tri, chinh sach dén cac dbi tuong tiép nhan mot cach
hiéu qua nhat c6 thé.

Thong tin s€ tao ra mQt dang sitc manh va hi¢n nay da s6 dan chung trén thé
gidi da tiép can véi nhidu nguon va kénh thong tin khac nhau trén Internet. Viéc din
dau vé mat cong nghé ngoai tao ra dugc sttc manh dé co thé giam thiéu mot cach
ngoan muc vé chi phi van hanh ciing nhu truyén tai thong tin [Nye, J. Jr., 2011, p.
103]. Thém vao d6, chinh phu cac nudc dang chay dua dé canh tranh véi nhau tao
uy tin va chinh tri toan ciu tr& thanh mot noi dé canh tranh su uy tin nay. Theo tac

gid Joseph Nye cac thong tin cia cac chinh phu dua ra dugc xem nhu 14 ba vong
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tron dong tam dé dat duoc strc manh mém [Nye, J. Jr., 2011, p. 105]. Trudc nhat d6
chinh 1a vong tron truyén thong truc tiép bao gdm viée giai thich bdi canh cua cac
chinh sach trong va ngoai nudc, hay con goi 1a viéc truyén thong hang ngay (daily
communication) giita mot chinh phu va céng chung. Tuy 1a thong tin mot chiéu,
cung cap dir liéu cho cdng chiing nhung ¢ budc nay chinh phil cdc nudc ciing ¢6 sy
chuén bi sy Gmg pho véi cac khing hoang co thé xay ra. Diéu ndy c6 nghia 13 cac
chu thé trong quan hé qudc té trong thoi dai cong nghé thong tin phat trién hién nay
1a cac quoc gia phai biét cach xir Iy cac thong tin mau chong dé dua ra cdu tra 1oi
thoa dang cho cong ching timg phut, ting gid. Vong tron truyén thong thir hai
chinh 14 truyén thong chién luoc (strategic communication), tirc 1a viéc phat trién
thong tin theo mot chu dé nham quang ba cho mot chién dich cia chinh pha mot
nudc. Tung chién dich s& dién ra nhiéu tuan, nhiéu thang hoac tham chi la nhiéu
nam. O vong tron nay céc tin tirc truyén tai dén cong ching |14 c4c sy kién thuong
dién ra trong thoi gian lau hon nhu theo tudn, theo thang hodc 1a theo nim. Vong
tron truyén thong gin két (lasting relationships) duoc thiét 1ap dé dat dugc muc tiéu
thong qua cac kénh thong tin dé phat trién, gan két cong chung voi mot qudc gia. O
vong tron ndy su gin két s& kéo dai hang ndm hodc hang chuc nim théng qua cac
chuong trinh hoc béng, trao doi, tap huén, hoi thao va cac kénh truyén thong khac.
Khi thong tin sir dung nhu mot phuwong tién, hiéu qua cia né s& dugc do ludng bang
su thay ddi vé suy nghi ctia cong ching vé mot qudc gia khi ho duoc tiép can cac dir
lidu lién quan dén qubc gia d6 [Nye, J. Jr., 2011, p. 107].

Vong tron truyén thong hang ngay

Vong tron truyén thong chién lugc

Vong tron truyén thong gan két

Biéu d0 2.1. Ba vong tron dong tim truyén thong giira chinh phii cac nuwéc va

cdng chang (nguén: Nye, J. Jr., 2011, pp. 105 - 107).
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Ngoai giao sé dugc xem 13 mot cong cu hidu qua giup mét qudc gia truyén
tai dén cong chung trong va ngoai nudc gia tri van hoa, quan diém va gia tri lién
quan. Theo tac gia Vii Lé Thai Hoang, ngoai giao s 1a “mot dang quyén lyc mém
va 1a phuong thirc ngoai giao méi bd trg, tao thém don bay cho ngoai giao nha
nuée, st dung cong cu cong nghé théng tin truyén thong/ céng nghé sb/ internet
(cach mang cong nghiép 4.0) dé thuc day can du, twong tic v6i nha nude, cac chu
thé phi nha nudc va cong ching nudc ngoai nham khai thac hiéu qua chinh sach d6i
ngoai ctia mot qudc gia” [Vii Lé Thai Hoang, 2020, tr.163]. Nhu vay, ching ta c6
thé xem ngoai giao s6 chinh 12 mot dang sitc manh mém gitip xay dyng hinh anh
ctia mot qubc gia dén thé giéi nham lan toa cac gia tri van héa cling nhu quan diém
ciia mot quoc gia dén cong ddng qudc té va ca trong nude. Pic biét, cac ludng
thong tin ctia ngoai giao sd c6 thé dugc nhin nhan dudi goc nhin cia ba vong tron
d6ng tam cua thong tin.

Ngoai giao s6 gin lién véi truyén thong - mot cong cu hidu qua trong viée
thuc hién twong tac voi cong chung bao gdm truyén thong truc tiép va truyén thong
gian tiép. Truyén thong truc tiép 1 hoat dong truyén thong ma cé su tiép xic truc
tiép gilta ngudi truyén thong tin va nguoi tiép nhan thong tin (face-to-face). Loai
hinh nay c6 thé dién ra trong mot nhém nho hodc théng qua mot budi dién thuyét,
no6i trude dam dong. Truyén thong gian tiép 1a dang truyén thong ma chu thé truyén
thong khong tiép xuc tryc tiép véi cong ching. Qua trinh truyén thong nay cé sy
tham gia hd tro ctia k¥ thuat nhu mang xa hoi, truyén thong qua cic phuong tién
truyén thong dai chung nhu bao, tap chi, truyén hinh, phat thanh, bao mang dién tr
va website... [Nguyén Vin Diing - P4 Thi Thu Hang, 2018, tr. 52]. Khi nhin nhan
cac loai vii khi c¢6 vai trd quan trong trong thoi dai ngay nay khong thé khong ké
dén thong tin. Thong tin c6 thé tao ra dugc nhiing tic dong sau rong dén cac hanh
Vi, quyét dinh cua céc ca nhan va diéu nay s€ co thé dan dén mot két cuc ciia mot
viéc hodc mot nguoi. Thong tin co thé tré thanh mot nhan td ngan can bao lyc, x6a
di nhitng hiéu 1am hoic bao luc do sai 1éch thong tin gdy ra. Py la nhimmg yéu t6 co

ban trong khuon kho cua chién tranh thong tin [Ly Thi Hai Yén, 2020, tr. 130]. Nhu
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vay, néu nhu ngoai giao truyén thdng cho phép cc bén co lién quan mé rong quan
hé hop tac v6i nhau cling nhu truyén tin cho nhau mot cach truc tiép thi ngoai giao
s6 cho phép cic bén co6 lién quan cé thé giao tiép gian tiép voi cac nhém cong
ching muyc ti€éu. Khi thyc hién ngoai giao s chinh 13 luc mot quéc gia thyc thi
truyén théng ddi ngoai trong chinh sach cia minh ma qua d6 quéc gia c6 thé thuc
thi sic manh mém.

2.1.2.2. Thuyét “Sirc manh théng minh”

Site manh théng minh (smart power) chinh 13 su két hop giita sttc manh mém
va sttc manh cing. Strc manh thong minh chinh 1a su két hop cia cac ngudn tai
nguyén mot quoc gia c6 dugc dé trd thanh nhimg chién luge va dat thanh cong
trong bdi canh ma quyén luc ¢ thé phat huy duoc [Nye, J. Jr., 2011, p. 208]. Dé dat
duoc sirc manh théng minh trong quyén “The Future of Power” (tam dich: “Twong
lai ciia siec manh”) Joseph Nye c6 dé cip dén cac bude chinh sau day: (i) xac dinh
cac muc tiéu cia chién luge mot cach that rd rang dé co thé két hop dugc nhitng gia
trj va loi ich; (ii) théng ké cac ngudn luc sin co va danh gia cac ngudn luc ndy s& 6
thé bién doi thé nao néu bdi canh thay doi; (i11) danh gia cac nguén luc va chon loc
duoc nguén luc phu hgp cho tirng muc tiéu dé ra; (1iv) chon lya céc hanh vi thé hién
suc manh (ép budc hay hop tac); (v) danh gia mirc do thanh cong dat duoc cua tung
muc tiéu. Co thé théy rﬁng stc manh thong minh dé cao bdi canh thuc hién sirc
manh va mang tinh chién lugc cu thé [Nye, J. Jr., 2011, pp. 208 - 209]. Nhu vay, c6
thé hiéu rang sitc manh thong minh dugc nhidu quéc gia chon lya trong giai doan
phat trién ctia cong nghé hién nay dé c6 thé tin dung ngudn lyc cong nghé va mang
tinh chién luoc cu thé dé ap dung vao thyc thi ngoai giao s6. Strc manh thong minh
nhin manh dén viéc phat trién chién luoc tong hop bao gdm ca viée st dung strc
manh vé mit quan sy 1an cong cu ngoai giao, hop tac quc té va yéu t6 van hoa dé dat
duoc cac muc tiéu quéc gia dé ra. Viéc déy manh sttc manh quan sy va kinh té chua
han 13 wu tién vi cac qudc gia co thé tap trung vao dau tu cho cac lién minh, quan hé
dbi tac va thé ché nhdm mo rong tim anh huéng [Armitage, R. L., - Nye, J. Jr., 2007,

p.7]. Bén canh d6, sirc manh théng minh yéu cau ngudi st dung loai stc manh nay
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phai hiéu 15 dugc bdi canh khu vuc va qudc té noi ¢6 lién quan dén trién khai st
manh thong minh [Wilson, E. J. I11, 2008, p. 115].

Theo trg 1y Ngoai truong Andrew J. Shapiro khai niém “sttc manh thong
minh” - sy két hop thong minh va két ndi ngoai giao, qudc phong, phat trién va cac
cong cu khac chinh 13 trong tim trong chinh sach dbi ngoai ciia Téng thong Obama
va Ngoai truong Clinton [Shapiro, A. J., 2009]. Ba Hillary Clinton cho rang cach tét
nhat dé thic day loi ich cua Hoa Ky trong viéc giam thiéu cac mdi de doa toan cau
va nam bt cac co hdi toan cau mang dén chinh 13 viéc thiét ké va thuc hién cac giai
phap toan cau va Hoa Ky can st dung cai duoc goi 1 sitc manh thong minh. Piéu
nay c6 nghia 1a Hoa Ky can van dung toan bd cac cong cu nhu ngoai giao, kinh té,
quan sy, chinh tri, luat phap va vin hoa. Theo phat biéu ctia Ngoai truong Hillary
Clinton vao nam 2009 trudc Hoi dong phu trach Quan hé dbi ngoai (Council on
Foreign Relations), sitc manh thong minh dugc trién khai & cac cap tiép can chinh
sach cu thé khac nhau bao gom: Hoa Ky cap nhat va tao ra cac phuong thirc dé hop
tac v6i cac ddi tac cua minh; theo dudi cac cam két va cac nguyén tic voi cic bén
chua thuc su co su d@)ng thuan voi1 nudc My; nang cao stc manh thong minh nhu
mot tru cdt sttc manh cdt 16i caa Hoa Ky; co sy diéu phéi hop 1y gitta hanh dong
dan sy va quan su tai cac khu vuc c6 xung dot; cudi cung chinh la viéc Hoa Ky s&
tan dung cac cac ngudn stirc manh chinh ciia Hoa Ky bao gdm strc manh vé mit kinh
té ciing nhu sic manh dién hinh khiac ciia Hoa Ky [U.S Department of State,
2009a]. Vi sttc manh thong minh ctia Hoa Ky (Admerican “Smart Power”), ngoai
giao s& 1a doi tién phong trong chinh sach d6i ngoai [U.S Department of State,
2011a]. Strc manh thong minh dit ra yéu cau la chinh phu cia mot quéc gia can
phai tiép can duoc ca voi nhing qudc gia minh c6 mdi giao hao ciing nhu nhing
qudc gia bat dong quan diém véi chinh pht minh. Piéu nay c6 nghia 14 d6i khi Hoa
Ky khong tan dong vé quan diém, chinh sach voi mot qudc gia nhung Hoa Ky van
chia sé nhitng mdi quan tdm chung khéc lién quan dén cong chiing Hoa Ky va cong
ching cta qudc gia d6 [U.S Department of State, 2011a]. Sttc manh théng minh

duogc trién khai phai di lién véi sy kip thoi va c6 tinh phu thudc 1an nhau. Theo
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Ngoai truong Hillary Clinton, cic chwong trinh nghi sy va cac chinh sach ddi ngoai
can phai dugc hd tro tir cac ddi tac dang tin cdy ciia Hoa Ky. Theo d6, B Ngoai
giao Hoa Ky hop tac va cong tac véi cac qudc gia va td chire trén thé giéi nham dé
ra cac bién phap cap bach cho cac van dé toan cu va khu vuc khac nhau. Trong ki
nguyén s6 chinh sach d6i ngoai can mé rong ra cac phuong cach khac nhau va moi
nguoi dan trén thé gi01 nay s€ trd thanh mot lyc luwong khac nhau ma dac biét la
ngudi tré ho duge trao quyén bdi ho nim trong tay nhitng két ndi méi ciia cong
nghé k¥ thuat sd. Chinh vi thé ma chinh pha Hoa Ky phai tim c4c phat kién nham
tim ra nhitng phuong thirc méi vuot trén cach thirc truyén thong giita chinh pha véi
chinh phii cling nhu lién két mot cach truc tiép voi ngudi dan trén toan thé gigi. Co
thé théy stc manh thong minh dugc nhin nhan mot cach chinh thuc dudi thoi Ngoai
truong Hillary Clinton. Hoa Ky ¢6 sy tan dung céac tai nguyén von cé cia quoc gia
& tt ca cac linh vuc khac nhau nhu ngoai giao, kinh té, quan su, chinh tri, luat phap
va vin hoa dé c6 thé giam thiéu cac mbi de doa toan cau 1én Hoa Ky. Mot trong
nhitg cong cu duoc st dung trong chinh sach ddi ngoai khi thuc thi sttc manh
thong minh ciia Hoa Ky chinh 13 “str dung cong nghé hién dai dé tiép can vdi cong
chung” [U.S Department of State, 201 1a]. Tt ddy c6 thé thay, sirc manh thong minh
duoc Hoa Ky thudng xuyén dé cip va dua vao chinh sach ddi ngoai ctia minh duéi
thot ky ctia 6ng Obama mot cach 1o nét. Tém lai, Hoa Ky st dung mdt cach “thong
minh nhat nhiing cong cu sin ¢, tr ngoai giao, kinh té, thuong mai, van hoa, dén
quan sy, phap ly, vién trg..., trong do, nhom cong cu “mém” véi hat nhan 1a ngoai
giao dugc uu tién hon nhém cong cu “ctrng”. Cong cu quan su chi dugc stir dung khi
cac bién phap “mém” khong con tac dung” [Vii Lé Thai Hoang, 2012].

2.1.2.3. Khung téng hop ly thuyét phan tich va danh gid ngogi giao sé cua
Hoa Ky

Strc manh mém va stirc manh théng minh dong vai tro hét sirc quan trong
trong viéc thyc thi chinh sach ddi ngoai. Hai loai sitc manh nay ciing c6 nhiing mbi
trong quan va diém chung nhét dinh. Bang tong hop du6i ddy nham thiy rd nét cac

chi€u canh cua hai loai sttc manh nay.
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Bing 2.1. Bing tong hop vé sicc manh mém va sicc manh théng minh

Noi dung

Strc manh mém

Strc manh thong minh

Khai niém

La kha nang thu hut, gay anh
hudng, thuyét phuc mot chu thé
khac ma khong can dung dén cac

bién phap ép bude

La sy két hop mot cach linh
hoat gilta si'c manh cing va

sirc manh mém

Muc tiéu

Xay dung hinh anh quéc gia
tich cuc dugc su don nhan cua

cdng chung

Pat duoc cac muc ti€u chién
lugc bang cach st dung hiéu

qua va linh hoat cac nguon luc

Nguon cia

Gia tri van hoa, cac chuan muc

Céac nguon lyc san co6 ciia mot

strc manh chinh tri, chinh sach di ngoai qudc gia ngoai giao, kinh té,
quan su, chinh tri, luat phap,
van hoa...
Chii thé Chinh phu, phi chinh phu, cong | Chinh phu, phi chinh phu, cong
chdng chdng
Cong cu Céc kénh phat thanh truyén hinh, | Ngoai giao 14 cong cu chu chdt,

thuc hién

chuong trinh giao luu trao do6i
van hoa - hoc thuat, san phém
van hoa - thuong mai, chuong
trinh hd trg phat trién, ctu tro

tham hoa

tién phong; sic manh quan su
la nén tdng mang tinh ran de va

la giai phap cudi cung

(Nguén: Tdc gid tong hop va so sanh)

Tur ndi ham cua “ngoai giao s6” va dua vao cac quan diém cua thuyét stc

manh mém va strc manh thong minh s& cung cip mot khung 1y thuyét giup cho viéc

phan tich, danh gia vé ngoai giao sb cia Hoa Ky mot cach tong quat nhét.

Ly thuyét lién quan dén sirc manh mém c6 thé ap dung dé phén tich, danh gia

ngoai giao s6 dya trén tir khai ni€ém, muc ti€u, nguon sttc manh mém, chu thé, cong

cu thyc hi¢n. Ngoai giao s6 c6 thé hiéu 1a viée st dung cong nghé k¥ thuat sb dé

trién khai cac hoat dong ngoai giao nham xay dung va duy tri hinh anh Hoa Ky
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qudc gia mot cach than thién, tich cuc ma khong dwa vao cac bién phap cudng ép.
Trong d6, muyc tiéu chinh cta ngoai giao s luc nay chinh 1a xay dung va duy tri
hinh anh than thién ciia Hoa Ky ciing nhu ting cuong uy tin Hoa Ky, cung ¢ niém
tin cta cong chung qudc té. Thong qua ngoai giao s6, Hoa Ky thuc hién viéc quang
b cdc gia tri van hoa, chinh tri va x3 hoi, qua d6 cung cb vi thé mot qudc gia co
trach nhiém va than thién trén trudng qudc té. Ngudn cia sitc manh mém khi van
dung ngoai giao s6 d6 chinh 1a quang ba gia tri van hoa; cac chuan muc chinh tri ma
dic biét 12 nhdn manh cac gia tri vé minh bach thong tin, di cung v&i nhitng chuan
muc chuyén tai qua cic nén tang k¥ thuat s6; chinh sach d6i ngoai dugc truyén dat
di nham cho thay 1ap trudng cia Hoa Ky. Bo Ngoai giao va cac co quan dai dién
ngoai giao dugc xem la cadc don vi chu dao trong viéc trién khai cac chién lugc
ngoai giao s, bao gom viéc quan 1y ndi dung trén cac nén tang k¥ thuat s6. Bén
canh d6, lanh dao quéc gia nhu Tong thng, ngoai trudng va cac lanh dao cip cao
déng vai tro quan trong trong viéc dinh hinh thong diép va dinh hudng chién luoc.
Nhiing ca nhéan, don vi thudc cac to chirc phi chinh phil, cic cong ty gop phan dong
g6p vao hoat dong ngoai giao. Cac cong cu nhu chuwong trinh hd trg phat trién, ctru
tro tham hoa... duoc truyén di nhanh chong hon nhd vao s6 hoa. D6 chinh 1a cac
website chinh thirc ctia chinh phu, noi dugc xem 14 cung cap ngudn thong tin dang
tin cay vé cac quan diém, chinh sach, su kién cta chinh phu Hoa Ky n6i chung va
Bo Ngoai giao noi riéng. Cac nén tang mang xa hoi nhu Twitter, Facebook,
Instagram, va YouTube... dugc chinh phi sir dung dé c6 thé tuong tac véi cong
chung qudc té va xay dung két ndi truc tiép. Ngoai ra, cac tng dung trén thiét b di
dong s& hd trg cho cic nguodn clia sitc manh mém phat huy hiéu qua, gitp Hoa Ky
xay dyng hinh anh qudc gia theo huéng than thién, c6i md va dang tin cdy trong
mat cong dong qudc té.

Xét dudi goc do cua sire manh théng minh, 1y thuyét nay c6 thé ap dung dé
phan tich, danh gia ngoai giao s6 dua trén tir khai niém, muc tiéu, nguén strc manh
thong minh, chu thé, céng cu thyuc hién. Ngoai giao sé dudi goc nhin cia sirc manh

thong minh c6 thé dugc xem 1a mot hinh thice st dung cac cong cu ki thuat sé hién
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dai nham két hop hai hoa giira sitc manh ctng va sttc manh mém. Thong qua d6 s&
dat duogc cac muc tiéu chién luoc quéc gia, bao v¢ loi ich quéc gia béng cach két
hop hiéu qua cac ngudn luc cua mot qudc gia. Ngoai ra ngoai giao sd ciing gop
phan dam bao an ninh qudc gia an toan khoi cac thong tin sai léch, cac mdi de doa
trén mang, cac thach thuc thoi dai s6 va tao dung vi thé mot quéc gia trén khong
gian mang. Ngoai giao s6 1a su két hop, 4p dung cong nghé nhu mét hinh thirc cua
ngoai giao trong bdi canh sé hoa ngay nay. Ngoai giao dugc xem nhu cong cy tién
phong, két ndi va phdi hop véi cac ddi tac qudc té, ciing nhu sy hop tac gitra chinh
phu, to chirc phi chinh phil va cong ching déng vai trd quan trong trong viéc cung
¢6 hinh anh qudc gia trén truong qudc té.

Do cbt 161 chul yéu ciia ngoai giao sb chinh 1a sir dung thong tin, cong nghé
sO dé tuong tac, d6i thoai nén phan thyc tién trién khai ngoai giao sé ciing c6 thé
van dung mo hinh ba vong tron dong tim cua Joseph Nye vé thong tin duge dé cap
bén trén. Ba vong tron ndy bao gdm truyén thong hang ngay, truyén théng chién
lugc va truyén théng gin két. P6i voi truyén thong hang ngay s& xem xét viée trién
khai ngoai giao sb trén cac website chinh thirc noi cung cap cac thong tin kip thoi
cho cong ching ciing nhu cac nén ting mang xi hoi cua cac lanh dao va cac tai
khoan chinh thirc ciia nha nudc Hoa Ky, bén canh do6 chinh Ia cac hoat dong thuong
nhat lién quan dén céc tinh trang khan cap, xtr 1y nhanh théng qua cac tng dung
cong nghé trong ung pho trudc cac khung hoang, thién tai. D6i véi truyén thong
chién luoc s& di vao viéc quang ba, truyén tai di cac gia tri tu do, dan chu cua Hoa
Ky thong qua cac chién luoc lién quan dén tu do Internet, hay xay dung hinh anh
Hoa Ky & nhimng khu vuc bi cong chiing c6 cach nhin tiéu cyc. Poi véi vong tron
thir ba xay dung mdi quan hé lau dai s& tap trung vao viéc xem xét cach thirc Hoa
Ky trién khai cac chuong trinh phat trién gan két, sang kién két nbi.

Dua vao cac quan diém tir 1y thuyét cia stc manh mém va stc manh thong
minh cung cip c4c luan diém chinh dé phan tich, danh gia vé ngoai giao s6 ctia Hoa

Ky nhu sau:
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Biang 2.2. Tong hop cic luin diém Iy thuyét dé phan tich, danh gia vé

ngoai giao so cia Hoa Ky

Strc manh mém

Néi dung luin diém

Ap dung dé phan tich, danh gia

Ngoai giao s6 12 hinh thtic
hi¢u qua giup Hoa Ky xay
dung hinh anh qudc gia
tich cuc, dugc cong chung

quodc té don nhan.

Pé thyc hién sttc manh mém, Hoa Ky st dung cac gia
tri dan chu, tu do, va chinh sach d6i ngoai ctia minh
mot cach minh bach giup cung ¢ hinh anh mét quéc
gia dang tin cay va tién tién.

Theo d6, Bo Ngoai giao Hoa Ky c6 thé sir dung
website chinh thirc, cidc nén tang mang xa hdi do
chinh phu Hoa Ky quan ly cling nhu thuc hién céac
sang kién, hoat dong trén khong gian mang dé truyén
tai dén cong chung thé giéi hinh anh qudc gia tich
cuc, than thién san sang ddi thoai vai cong chung trén
pham vi toan cu. Trong d6 phai ké dén 1a cac nd luc
cua chinh phu Hoa Ky trong viéc ap dung co6 ung
dung cong nghé dé giai quyét, ing phd véi van dé
thién tai, ho tro nhan dao.

CoOng nghé nhu cac mang xa hdi, cac nén tang truc
tuyén dong vai tro 13 phuong tién dé lan téa cac gia tri
ciia Hoa Ky ndy nén sttc manh mém c6t 16i ndm & su
hap din ctia cac gia tri nay. Chinh vi vay, dé danh gia
viéc thuc hién nay c6 thé danh gia thong qua sb luong
website, nén tang, luong tuong tac, muc do tiép can
toan cau ciing nhu s lidu lién quan dén cai thién hinh
anh cua Hoa Ky trén pham vi toan cau, cic chuong

trinh nhan dao va Hoa Ky thyuc hién tir ngu@)n luc sb.

Ngoai giao so truyén tai gia
tri va van héa MY, tao su
thu hat va gdy anh hudng

ma khong can ép budc.

Pé thyc hién diéu nay Hoa Ky sé sir dung vin hoa My
két hop voi cac gia tri My khac lam try cot trong
chinh sach di ngoai. Theo do cac cong cu thuc hién

trén khong gian mang chinh 1a cac chuong trinh khoa
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hoc tryc tuyén, cac chwong trinh hoc bong trao doi
tryc tuyén, cac sang kién lién quan dén tu do Internet.
Viéc tao ra su tu do Internet va tiép can vodi Internet
ctia cong ching thyc ra ciing nham tao ra co hdi cho
cong chung trén pham vi toan cau tiép can véi Internet
cang nhiéu cang tot va khi cdng ching tiép can duoc
voi1 Internet Hoa Ky mdi ¢o thé van dung mdt cach tdt
nhat ngoai giao s6. Piéu nay gitp ting cudng su gin
két ctia cong chung voi Hoa Ky.

Pé danh gia viéc thuc hién nay c6 thé danh gia thong
qua sd lugng website, nén tang, luong tuong tac, mirc
do tiép can toan ciu cling nhu sb liéu lién quan dén
cac sang kién, cac chuong trinh dugc tao ra trén

khong gian mang dé tuong tac voi cong chiing

Strc manh thong minh

Ngoai giao s6 chinh 1a su
két hop strc manh mém va
cing mot cach co chién
lugc dé dam bao loi ich

quoc gia.

Strc manh thong minh yéu cau c6 sy két hop mot cach
c6 chién luoc gitta sirc manh mém va stc manh thong
minh. Trong bdi canh sb hoa hién nay, Hoa Ky sir dung
cac cong ngh¢ hién dai (sttc manh ciing) ma minh c6
dugc dé két hop véi cac gia tri van hoa va chinh tri (strc
manh mém) dé kiém soat, trién khai thong tin.

C6 thé do ludong thong qua viée giam thiéu khung
hoang thong tin, sy thay doi nhan thirc, ¥ kién cua

cong dong qudc té vé Hoa Ky.

Ngoai giao s6 c thé giup
dat duoc cac muc tiéu
chién lugc bang cach st
dung hi¢u qua va linh hoat

ttr cac nguon luc

Tan dung cac nguén luc quéc gia hi¢n c6 tur nhan sy,
tai nguyén cia cac co quan chinh phi Hoa Ky dén
ngudn lyc cia cac doanh nghiép Hoa Ky dé duy tri két
ndi v6i cong ddng qudc té, phat trién cac sang kién dai
han dé mé rong anh huéng.

Panh gia dya trén kha niang tan dung nguén lyc chinh
pha va phi chinh phu ciing nhu cac sang kién thuc

hién két noi.
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Khi phan tich, danh gia vé ngoai giao s6 cua Hoa Ky néu trén dé phan tich
viéc trién khai qua cac giai doan, cac ndi dung cu thé khi di vao phan tich thuc tién
bao gom: (i) quan diém ctia Hoa Ky vé ngoai giao sd; (ii) muc tiéu chinh sach cia
ngoai giao s6 Hoa Ky; (iii) céng cu va nén tang sir dung ctia ngoai giao sé Hoa Ky;
va (iv) mo hinh to chirc va thé ché ngoai giao so.
2.2.Co sé thye tién
2.2.1. Cdc nhin té tic djpng dén ngogi giao sé ciia Hoa Ky

2.2.1.1. Tinh hinh thé giéi

Thir nhat, tinh hinh kinh té thé gi6i c6 nhitng sw chuyén bién phirc tap va
khiing hodng kinh té va chinh diéu ndy ciing anh hwdng hinh anh Hoa Ky. Cudc
khung hoang kinh té thé gidi vao nam 2008 da dién ra trén pham vi toan cau va siic
anh huong cia n6 di lan téa dén hau hét cudc séng cua ngudi dan. Cudc suy thoai
kinh té thé gidi bat ngudn tir khing hoang tin dung nha dét tai Hoa Ky vao nim
2007. Nhiéu quéc gia trén thé gidi cho rang khing hoang kinh té dién ra ciing chinh
1a do nu6c My gy nén. Tham chi cac nudc cé modi quan hé lau dai véi nude My
nhu Anh, Pirc, Phap, Tdy Ban Nha chi sb tin cdy vé& nudc My lién tuc giam trong
giai doan 2001 - 2008. Tay Ban Nha tir 50% nguoi c6 thién cam véi Hoa Ky vao
ndm 2001 dén thoi di€ém nam 2008 chi con tam 20%. Tham chi, doi véi nuée Anh
v6i 83% dan chiing yéu thich nudc M¥ vao nim 2001 dén nim 2008 chi con 53%.
Puc 1a qudc gia c6 ti 1& giam sut mirc do tin cdy yéu thich vé Hoa Ky khi vao nim
200 1a 78% nhung da giam hon 50% vao nam 2008, tirc chi con 31% [Pew Research
Center, 2008, p. 3].

Thir hai, cudc chién tai Iraq va sw hon loan trong thé gidi Hoi gido trén
pham vi toan cau da lam cho tinh hinh thé gidi tré nén phitc tap. Cudc chién tranh
xam lugc Iraq vao nam 2003 cua Hoa Ky l1am cho thé gigi Hoi gido va phuong Tay
trong khoang thoi gian nay c6 nhiéu cing thiang ton tai do su khac biét vé cac gia
tri, nhan thirc vé nhau ciing nhu cac chinh sach dugc thuc thi. Thé gidi Hoi giao nay
bao gdm ca cac qudc gia c6 déng dan sb theo dao Hdi nhu Indonesia, Pakistan, dén
ngudi Hoi gido ¢ cac nude phwong Tay nhu nguoi theo dao Hoi & Anh, Phap, Tay

Ban Nha, Prc. Chinh vi vy, nuéc My lic nay khong chi 1a mdi quan hé giira My
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v6i nhom cac nude Hdi gido va ca véi nhitng nhém cong ching dén tir nhitng qubc
gia ¢6 thé 1a lién minh hodc c6 quan hé hop tac véi Hoa Ky c¢6 ngudi dan theo dao
Hbi. Pic biét, viéc giit gin hinh anh tai cac qudc gia phat trién c6 ngudi theo dao
Hoi lai cang tré nén kho khan hon bao gio hét. Hinh anh nuéc M¥ nhan duoc su
cam thong cta thé gidi vao nim 2001 do vu viéc khing bd 11/9 dén giai doan tir
nam 2003 trd vé& cudi nim 2008 c6 dén 26/33 quéc gia tham gia khao sat ciia Pew
Global Attitudes cho hay déu c6 do sut giam vé su tin cdy ddi v6i nudec My [Pew
Research Center, 2008]. Dudi thoi Tong thong George W. Bush da ky thong qua
Pao luit Uy quyén Chién tranh (Authorization for Use of Military Force - AUMF).
Pao lut ndy cho phép My c6 thé str dung vii luc dé chdong lai cac qudc gia, t6 chirc
hodc c4 nhan dung sau vu khung bd ngay 11/9/2001. Pao luat Uy quyén Chién
tranh nay 1a co sé phap 1y ma My dung dé trién khai cic hoat dong quén su tai
Afghanistan va tir co sé phap 1y nay cua minh Hoa Ky da dan dan mat di uy tin.
Hon thé nita c6 dén 13 qudc gia cho rang sy hién dién cua Hoa Ky tai Iraq ciing
chinh 14 cach lam gia ting sy bat 6n dinh cho khu vuc Trung Pong.

Thir ba, cudc cdch mang cong nghiép 4.0 mang dén nhitng co héi ¢6 ¥ nghia
to I6n cho sue phat trién ciia nhdn logi vé mdt thong tin, truyén thong va két néi. Pay
c¢6 thé dugc xem nhu mot cot moc trong lich sir phat trién cua nhan loai hién nay
v6i cac xu hudng phat trién ciia cong nghé hién dai nhu sy két ndi mang lu6i thong
tin 16n gitra cac thiét bi va hé théng. Bén canh do su phé bién cua mang xa hoi va
cach thirc moi ngudi trong tac du duoc goi 14 truc tuyén nhung thuc sy ra day chinh
1a lién lac tryc tiép thong qua man hinh vi tinh hay thiét bi théng minh. Viéc tuyén
truyén thong tin dén céng chung ciing nhu nhédn cac y kién phan hdi mot cach nhanh
chong thong qua mang xi hdi lam cho cic nén tang mang xa hoi nay trd nén quan
trong va pho bién trén pham vi toan ciu. Tuy rang tinh hinh thé gi¢i vo cung kho
khan vao thoi diém nam 2008 va kéo dai sang 2009 nhung cong nghé thong tin va
truyén thong (Information and communications technology - ICT) van luén dugc
coi trong trong giai doan khé khin nay. Theo bao cdo ctua Dién dan Kinh té Thé giéi
vé Cong nghé Thong tin toan cau vao nam 2008 - 2009 (The Global Information
Technology Report 2008 - 2009) Pan Mach, Thuy Pién va Hoa Ky 1a ba nén kinh
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té dan dau trong tong sb 134 qudc gia c6 su sin sang vé két ndi cong nghé thong
tin. Piéu nay chimg to nhiéu qudc gia trén thé gii da c6 su chuin bi co so ha tang
cho khong gian mang. Giita thoi diém tinh hinh tai chinh toan cau bi anh huong
ti€u cuc viéc tap trung vao cong nghé s6 duoc xem 14 mot bude di giup 6n dinh
duoc kinh té toan cau. Sy sin sang vé mang ludi cong nghé ciia mot qudc gia thé
hién qua su sin sang tham gia cta chinh phu, doanh nghiép ciing nhu ting ca
nhan. Chinh phu sin sang c6 nghia 13 cic chuong trinh nghi su cia qudc gia, cac
chién lugc canh tranh déu c6 sy wu tién véi cong nghé thong tin va truyén thong.
Chinh phu vu tién st dung cac san pham cong nghé cao nhu mot cong cu dé thic
day hiéu qua va d6i méi [Dutta, S. - Mia, L., 2009, p. 7]. Bén canh viéc tiép can
v6i cong nghé va chu dong s dung ciia chinh phil cac nude vao thoi diém nhiing
nam 2008 - 2009 véi sb luong ngudi dan st dung céng nghé cao ciing ting l1én
nhanh chéng véi 2/3 dan sb thé gidi sir dung Internet va cac mang vé thuong mai
dién tu, dich vu cong online, hop tac thuong mai, mang xa hoi da tré thanh mot
phan tat yéu ciia xa hoi va nén kinh té thé gii [Dutta, S. - Mia, 1., 2009, p. 3].
Viéc st dung cong nghé nay phuc vu cho cong vi¢c, lién lac cua moi nguodi trén
pham vi toan cau. Chang han nhu vao thoi diém bao cdo Dién dan Kinh té Thé
gidi vé Cong nghé Thong tin toan cau dugc xuit ban vao nim 2009 trén thé gidi
c6 dén 200 triéu ngudi dang sinh séng va 1am viéc & nude ngoai [Dutta, S. - Mia,
I., 2009, p. 81].

Thu tu, sy phat trién vueot bdc cua Internet cung voi sy bung né cua cdc
mang xd hoi da gép phan dinh hinh va phdt trién cdach thirc hoat déng trén khéng
gian mang cia cdc quoc gia va té chire. Vao thoi diém nhimg nim 2008-2009
luong ngudi sir dung Internet ting cao. Theo sb liéu cia World Bank vao thoi diém
nam 2009 trén thé gi6i co khoang 26% dan s tiép can véi Internet (tic tuong
duong véi khoang 1,8 ti dan s toan ciu luc biy gid) [World Bank, 2009]. Giai
doan nam 2009 chung kién su phét trién va bung nd cta mang xa hoi véi sb luong
nguoi dung tham gia vao cdc mang xa hoi nhu Facebook hay Twitter. Facebook voi
360 triéu ngudi dung trén pham vi toan thé gii va Twitter voi 75 triéu tai khoan 1a

nhitng con sé 4n twong vao thoi diém lac biy gid khi tré thanh mot cong cu co thé

70



tiép can dén hang triéu ngudi trén thé gidi. Cac qudc gia trén thé gidi ciing da nhan
biét dugc tim quan trong ciia khong gian mang ciing nhu Internet va chinh phu cac
nude da dau tu phat trién s6 hoa trong cong tic ngoai giao tir rat sém nhu Anh,
Phép, Nhat Ban... Pon ctr nhu Bo Ngoai giao Anh da tang cudng st dung mang xa
hoi dé chia sé cac thong tin, hinh anh ciing nhu dua ra cac quan diém vé cac sy kién
va cac van dé qudc té. Vao thoi diém nhirg nim 2010, B Ngoai giao cua Anh da
cho ra doi “Chién lugc s6” (Digital Strategy) ma theo cac nha hoat dong ngoai giao
bay gid goi 1a “naked diplomat” tirc 1a cac hoat dong ngoai giao dién ra mot cach
minh bach, chan that, tiép can truc tiép véi cong ching. Pay 1 khai niém duoc Tom
Fletcher chia sé¢ va nham khang dinh vai trd quan trong cta cong nghé thong tin dé
c6 thé ap dung vao cach thirc ngoai giao trong thoi hién dai, tirc cong chiing can sy
gan giii va chan that cua cic nha ngoai giao va dugc truyén tai trén mang x3a hoi
[Fletcher, T., 2012]. Di voi Phap, vao nam 1995 Bo Ngoai giao nudc nay da ra mat
trang web chinh thirc dau tién ctia minh véi tong cong sau loai ngdn ngir pho bién Ia
Anh, Phap, A Rap, Ty Ban Nha, Pirc va Nga. Tir nhitng naim 2008 - 2009, Bo
Ngoai giao Phap di day manh trao ddi thong tin trén nén tang mang xa hoi. Vao
mua xuan nim 2009, Bo Ngoai giao Phap d tao tai khoan Twitter dau tién va dén
thoi diém 2021 céc trang web chinh thtrc va tai khoan cua Bo Ngoai giao Phap da
c6 xap xi 9 triéu luot truy cap mdi thang va 100 triéu luot truy cdp trong ca nim
[France Diplomacy, 2023]. Khong chi cac nudc phuong Tay tdp trung vao phat
trién ngoai giao duwa trén sy phat trién cua cong nghé thong tin ma cac qudc gia &
chau A ciing rat quan tdm van dé nay. Ngay trong “Diplomatic Bluebook 2007 ”
(tam dich: “Bdo cdo Ngoai giao thuong nién 2007 ) cia Bd Ngoai giao Nhat Ban
da dé cap dén sy phat trién ciia Internet va cac phuong tién truyén thong dai chung
va cong dan cac nudc dong vai tro quan trong trong cac hoat dong ngoai giao, chinh
vi vay chinh phit Nhit Ban can nd luc trong cong tac lién quan dén cong chung &
nudc ngoai ciing nhu ting cuong sy hiéu biét cua cong chiing nude ngoai vé Nhat
Ban bang cach diy manh nén tang k¥ thuat s6 [Ministry of Foreign Affairs of Japan,
2007]. Su bung nd cua céng nghé trén thé gisi thuc day cac qubc gia can phai can

nhic dua cic phuong tién ngay cang hién dai hon dé thyc thi chinh sach d6i ngoai
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va d6i ndi ctia minh. S8 héa trong tat ca cac linh vuc doi séng va x4 hoi mo ra nhiéu
co hdi cling nhu thach thic cho chinh phu cac nude. Cuoc Cach mang cong nghiép
4.0 d3 va dang anh huong manh mé dén céac linh vuc khac nhau trong doi séng va
xd hoi. So v6i cac giai doan trudc day 1a thoi ky ching kién su ra doi va bung nd
cua tri tu¢ nhan tao (Al). Tri tu¢ nhan tao da dugc &p dung trong viéc nhan dang
giong ndi, xir Iy tinh hudng, tich hop vao diéu khién phwong tién di chuyén, tri tué
nhan tao cling dong vai tro quan trong trong viéc ung dung vao du doan dir licu.
Bén canh d6, Internet Van vat (Internet of Things (IoT) da dua cac thiét bi thong
minh trong gia dinh, y té, ciing nhu cac linh vuc cong nghiép két ndi duoc véi
Internet mot cach manh mé€ hon. Ngoai ra, cong nghé¢ mang 5G duogc trién khai rong
khap v6i mitc @ siéu nhanh trén pham vi nhiéu noi trén thé gidi. Thé gidi trong
nhitg nim vira qua gin lién v6i su phat trién khong nging ctia cong nghé va sy
canh tranh cong nghé cua cac qudc gia. Cac qubc gia chay dua cong nghé dé co thé
dung dau va dat duoc stitc manh qudc gia. Cac mang vién thong 3G dén nay di 1én
dén 5G va Trung Qudc 1a mot quéc gia di dau phat trién cong nghé nay. Theo bao
cao “Digital 2021: Global Overview” (tam dich: “Céng nghé sé 2021: Tong quan
todn cau”), 4,2 ty ngudi trén toan cau st dung mang xi hoi, c6 nghia 1a gin mot
ntra dan s6 thé giéi [Kemp, S., 2021]. My cam thiét bi do Trung Qudc san xuat trén
toan qubc va gy ap luc bude cac ddng minh khong str dung. Anh, My, Canada, Uc
va New Zealand 13 qudc gia chia sé thong tin tinh bao véi Hoa Ky nén ho da chuyén
sang loai trir cac cong ty Trung Qudc khoi mang 5G cua ho. Hoa Ky tuyén b rang
Trung Quédc c6 thé khai thac thiét bi dé do tham hodc pha vo hé théng mang cua cac
qudc gia nay [Nakashima, E., 2020]. Mot qubc gia c6 thé dat duoc sirc manh mém
va cung cb thuong hiéu qudc gia trén toan thé gii bang cach tiép can nhiéu d6i
tuong trén Internet - ddy chinh 1a muyc tiéu chinh ciia ngoai giao s6. Theo sb liéu
duoc tong hop trén trang DemandSage vao nim 2023, trén thé gi6i hién c6 thém 4,9
ty nguoi trén thé gioi str dung mang xa hoi va hién c6 60,49% dan sb vao mang xa
hoi mdi ngay. Bén canh d6, Facebook hién 1a nén tang mang xa hdi dugc su dung
nhiéu nhat voi 3,03 ty ngudi dung. Piéu niy cho thiy vi sao Facebook can dugc

chinh phu cac nuéc ddy manh trong cong tac ngoai giao. Ngoai ra, c6 dén 85% déan
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s6 thé gi61 thuong xuyén st dung mang xa hdi trén céc thiét bj dién thoai di dong
[Shewale, R. 2023].

Thir nam, thé gidi bién dong véi sw canh tranh, tham gia ciia nhiéu cwong
quoc. Tinh hinh thé giéi trong giai doan 2017 dén hién nay c6 rat nhiéu bién dong
khéc nhau, dién bién ¢ nhiéu linh vuc cling nhu cac khu vyc khac nhau trén pham vi
toan cau. Trong giai doan truc khi ong Trump lam Toéng thdng, cudc chién tai
Syria 1a mot trong nhitng vin dé qudc t& nong bong, kéo theo sy tham gia va xung
dot kéo dai ctia cac bén ¢ lién quan. Co6 nhiéu van dé can giai quyét & Syria va vai
tro cua Hoa Ky thuc su bi thach thirc khi Nga can thiép truc tiép vao. Pon ctr nhu
vao thang 02/2019 Hoi nghi thuong dinh ba bén Téng thong Nga V. Putin chu tri tai
Sochi (Nga) nham thao luan tuong lai ctia Syria vi Tong thong Tho Nhi Ky Tayyip
Erdogan va Tong thong Iran Hassan Rouhani. Theo d6, 6ng Putin da dua ra 1oi dé
nghi t6 chirc cudc giap mit clia cac nguyén tha qudc gia 1a thanh vién thuong truc
ctia Hoi déng Béo an Lién hop qubc (Anh, Nga, Phap, My, Trung Qudc) nham ban
cach hoa giai van dé Syria cling nhu cac van dé lién quan truc tiép dén hoa binh va
an ninh thé gioi. Tong thdng My Donald Trump, Téng thong Phdp Emmanuel
Macron, Chu tich Trung Quéc Tap Can Binh va Thu tuéng Anh Boris Johnson da
dong ¥ v6i dé xuét nay cua Tong théng V. Putin tuy nhién vi dich COVID-19 nén
hoi nghi nay da bi hoan vo thoi han [Lé Thé Mau, 2021].

Thit sau, thé gidi da bi chi phéi boi dai dich COVID-19. Pai dich nay ngoai
dat ra cac thach thuc to 16n cho strc khoe va tinh mang con nguoi ciing da anh
huong dén cuc dién thé gidi. COVID-19 da trd thanh hiém hoa khon luong, dé lai
hau qua vo cung tan khéc trong tit ca cac linh virc nganh nghé trong doi sdng con
nguoi. Hé thong y té qua tai trén pham vi toan cdu, s6 luong ngudi tir vong ting
vot theo thoi gian dién ra dai dich. Piéu niy lam cho chinh phu cac nudc quyét
dinh dong cira bién gidi, han ché xuat nhip canh, giao thuong v6i bén ngoai dé co
thé han ché su lay lan cua dich bénh da anh hudng dén nhiéu linh vyuc va nganh
nghé tir gido duc, kinh t& dén ngoai giao. Cac cach thirc hoat dong, lam viéc thong
thuong khong thé tiép tuc thuc hién trong thoi gian dai dich dién ra ma phai sir

dung cac thiét bi, cong nghé thong tin va Internet. Sudt giai doan dai dich, cac
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treong hoc ¢ nhiéu noi dd 4p dung hinh thirc day truc tuyén dé dam bao cong tac
giang day va hoc tap. Ddi véi nguoi di lam, hinh thirc 1am viée tai nha (work from
home) 1a mot giai phap tdi wu dé cong viéc khong bi dinh tré va tiép tuc tao ra cac
gia tri thang du trong xa hoi. DPdi véi ngoai giao, cac cudc gap mat chinh thirc truc
tiép da duoc chuyén sang cach thuc tryc tuyén, cac hoi nghi, hoi kién duoc céc
quan chirc 1anh dao van duy tri t6 chirc thong qua hinh thirc goi dién video call.
Chinh tinh hinh thé giéi nhu thé nay nén viéc Gmg dung ngoai giao sd & cac nude
trudc day chi gidi han trong mot sé quéc gia tién phong nay di dugc nhiéu quc
gia khac quan tim va trién khai.

Nhu vay xét trén bdi canh qudc té, nhiéu nudc khac trén thé gidi can can
nhic va thuc thi ngoai giao s6 boi day 1a mot giai phap hiru hiéu nam duy tri cong
tac ngoai giao, xay dung hinh anh dat nudc trén trudng qudc té vira ¢ thé tan dung
su phat trién ciia cong nghé thong tin vira c6 thé ddy manh tiém luc qudc gia trén
khong gian mang.

2.2.1.2. Tinh hinh nuoc My

Thir nhdt, tinh hinh kinh té ciia nwée My la mot bikc tranh u dm, day thdch
thirc cho cdc nha lanh dao. Nhu da dé cap bén trén, Hoa Ky 14 noi bat dau cho cudc
suy thodi kinh té thé gidi. Tinh hinh ndi bo xét trén phuong dién kinh té ciia nudc
My kh4 u 4m khi khing hoang kinh té kéo dai, nguoi ddn mat niém tin vao b may
nha nude. Theo d6, mirc 13i suat va diéu kién vay trudc nim 2007 tré nén dé dang
hon, nhiéu ngudoi mua nha khi diéu kién thue té chua thuc sy On dinh va ho co thé
vay v6i diéu kién 1a 14i suat s& dugc diéu chinh ting theo mdi ndam. Chinh vi sé
lwong ngudi dugc vay ting 1én, nhiéu nguoi dong loat mua lam cho cung khéng du
cau va din dén gia nha cira ting cao. Tham chi, nhiéu nguoi ciing dau co mua nha
v6i 13i suat wu dai va doi ban hang ra. Bong béng cua thi trudng nha ¢ bi v& vao
nim 2006 khi nhiéu ngudi khong c6 kha ning tra tién vay vi 1ai suat cho vay bién
dong va doi lén qué cao. Nguoi mua nha khong cé kha nang chi tra, cac khoan vay
khong tra ndi cia ngudi dau tr nha d6i voi cac to hop tai chinh, dan téi chudi d6 va
ké tiép khi phai ban thdo nha. Céc t6 hop tai chinh dung trude thua 16 ning né va bi

sup d6 nhu tinh trang cua Lehman Brothers, Washington Mutual. Dé tranh nguy co
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bi phé san Fannie Mae va Freddie Mac budc phai dé chinh phu tiép quan. Diéu dic
biét can luu ¥ chinh 13 viéc nguoi mua nha ¢ thé vay véi 13i suat thap 13 vi c6 mot
luong tién tir nudc ngoai d6 vao dau tu & My. Chinh vi 1& d6 ma khi khung hoang &
My dién ra d3 din dén cac nude cd von dau tu vao My bi anh hudng. Cude khing
hoang tai chinh 1am cho thi trudng nha dat & Hoa Ky 1am vao tinh canh c6 kha ning
tra no thip va lam mat long tin ddi véi cac t6 chinh tai chinh trén thé gi6i va toan
cau. Cudc khung hoang chu yéu do vay siéu lién quan dén linh vuc nha & va bét
dong san, nguoi dan khong co kha nang chi tra 1am cho bat on dinh thi trudng tai
chinh, ti 1& that nghiép tai nuéc My ciing ting cao trong cung thdi gian ndy. Ngay
trong bai phat biéu nhdm chirc cia minh, 6ng Obama ciing thira nhin ring “tdm
trang mat niém tin trén toan dat nudc - tAm trang so hai rang su suy sup cia nudc
My¥ 14 khong thé tranh khoi” [T.Mai - Kinh Luén, 2009]. Khao khét 14y lai hinh anh
nuéc My, thé hién sirc manh vén co cia Hoa Ky hay noi cach khac thé hién viéc
ban than co thé 1am dugc nén 6ng Obama da néu ra hiéu 1énh cho dan ching My 1a
“Hay dé con cta con chung ta néi rang khi bi thir thach, chung ta da khong dé hanh
trinh két thuc, rang ching ta d3 khong quay dau ciing nhu khong nao nung” [T.Mai
- Kinh Luéan, 2009].

Bén canh do, thi truong ching khoan bi anh hudng nén toan b hé théng tai
chinh thé giéi ma theo théng ké thi trudng ching khoan toan cau di mat khoang
17.000 ti d6 la M¥; gia dau, gia luong thuc ciing ting cao 1am cho kinh té va cudc
song ngudi dan khong chi & My va trén toan thé gisi thém phan kho khin. Cude
khing hoang tin dung dién ra, su suy giam gia cta dong d6 la My so voi cac dong
tién khac, gid diu ting cao. Vi Hoa Ky déng vai tro 1a ddu tau cho nén kinh té thé
giéi nén viéc trong ndi bd nudc My khing hoang da din dén toan bo cac khu vuc
khac trén thé gidi ciing chiu anh huéng truc tiép hodc gian tiép.

Theo bao céo tai chinh naim 2008 ciia chinh phu My guri dén cong dan (“A
Citizen’s Guide to the 2008 Financial Report of the U.S. Government”’) trong nam
tai chinh 2008 nén kinh t¢ M¥ roi vao tinh trang suy thoai nghiém trong. Sy sut
giam lién tuc trong linh vuc xay dung nha ¢, gid nang lugng tang cao ky luc, thi

truong tai chinh ddy hdn loan; tit ca nhitng yéu td nay lam anh huéng truc tiép dén
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chi tiéu ctia ngudi tiéu dung cling nhu dau tu vao khu vire thuong mai tu nhan. Ti 16
that nghiép ngdy cang ting cao v4i khoang 01 triéu viéc 1am bi mat tinh dén cubi
nam tai chinh 2008. Thém vao do, ti 1¢ lam phat ting nhanh trong subt nim 2008 do
tac dong cua gia luong thuc va gia nang lugng tang cao. Loi nhuan cua cac doanh
nghiép khong phéi 1a linh vyc ning lugng giam st dang ké. Két qua 1a tham hut
ngan sach nim 2008 ting 1én 455 ty d6 la - hon gip d6i mirc thdm hyt ndm 2007 1a
163 ty d6 la [U.S. Department of the Treasury, 2009, tr. 3]. C6 thé thdy tinh hinh
kinh té ciia nuéc M¥ hoan toan 13 mot buc tranh 4m dam trong giai doan trudc nim
2009. Theo Cuu Chu tich Cuc du trit lién bang My (Fed Reserve) - Ben Bernanke -
nhan dinh réng thuc ra cuoc khing hoang 2008 con tdi té hon ca Pai khing hoang
(Great Despression) trong nhitng nam 1930.

Thir hai, tinh hinh néi dia quéc gia dién bién phirc tap, khing bé dién ra
nguy hai cho cuéc song nguoi din, Hoa Ky ciing mdt niém tin véi ca cong ching
trong nude. Van d& khing bd dién ra trén dat My 1am cho hoan canh sbng cia
nguodi dan bi danh huong dang ké. Chéng han nhu tai can ctt quan su Fort Hood, 1a
dai ban doanh ctia Quéan doan Luc quan s 3 da x4y ra mot vy nd sung hang loat [am
13 nguoi chét va 30 nguoi bi thuong do tén thiéu td Nidal Malik Hasan gay ra.
Hasan duoc cho rang gdy ra khiing b vi bi khung hoang tinh than va khong ting ho
cudc chién & Afghanistan va Iraq [DS Hung, 2009]. Khong chi nguoi dan My cam
thiy khong an toan ma ngay ca hinh anh ctia nudc My trén trudng thé gidi ciing 1a
mot noi chua thyc sy dang séng. Trong mot khao sat vao thang 12/2009, cong
ching con cho rang vai tro toan cau ctia Hoa Ky con trd nén kém quan trong hon
Trung Qudc va sb luong dan ching My ngay cang khong ung ho viéc My dua quan
vao Afghanistan. Bén canh do, s6 liéu cu thé cho thdy c6 dén 41% cong ching My
cho rang My bi giam bdt quyén luc so véi 10 nim trd vé trude, ¢ dén 44% cong
chung cho ring Trung Quéc 13 qudc gia tién phong din dau vé phat trién kinh té
trong khi d6 chi c6 27% cong ching nhan dinh Hoa Ky c6 vai tro din dau [Pew
Research Center, 2009].

Thir ba, Hoa Ky phdt trién nhanh chéng vé mdt khoa hoc c¢ong nghé va cdc

nén tang mang xd hoi. Xét dén di€u kién lién quan dén cong nghé va xa hoi tai Hoa
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Ky vao thoi diém nhimg ndm 2007 cic cong nghé tién tién ra doi di lam thay doi
cach thirc con ngudi giao tiép va tiép can thong tin. Thi trudng dién thoai thong
minh bat pha voi san pham danh dau 1a su ra doi chiéc dién thoai Iphone doi dau
tién cua tap doan Apple. Vao nam 2006, Facebook tré thanh mang xa héi trén pham
vi toan cau khi img dung nay cho phép ngudi ding c6 d6 tudi tir 13 trd 1én, ¢ s
hitu mét tai khoan thu dién tir 1a c6 thé gia nhap va sir dung Facebook. Ké tir d6 1an
luot cac tinh nang nhu cho phép ding anh, ding video, Facebook page... lan luot ra
doi ngay sau nim sau d6 di cho ngudi dung qubc té biét dén mot mang xa hoi dén
tir nudc My. C6 thé thiy rang xét trén cac diéu kién phat trién cong nghé, chinh céac
cong ty va tap doan trong nuéc My da dit nén tang va gbp phan vao su chuan bi
phat trién cong nghé cho ngoai giao Hoa Ky. Pay dugc xem 1a mot diém sang, mot
loi thé phat trién ngoai giao sé cua Hoa Ky.

Thir tw, viéc éng Obama la chinh tri gia da mau dau tién ddc cik trong lich sir
nuée My ciing la mét nhédn t6 dang chii y trong viéc tac dong 1én chinh sach déi
ngoai ciia Hoa Ky. Boi 18 viéc chon 6ng Obama lam Téng thong ciing chinh 13 ky
vong cua nguoi dan Hoa Ky vé mot twong lai dit nude khac biét hon dén tir cac
chinh sach ddi ngoai. Cau chuyén vé ban than ong ciing chinh 13 cau chuyén dién
hinh vé nguoi My - nhiing con ngudi sinh truéng trong nhiing gia dinh trung luu,
biét lao dong cham chi, hoc tap siéng ning dé c6 thé vuon 1én trong xa hoi My. Vao
nam 2008 khi ong Obama thing ctr va dng da trd thanh ngudi M gbc Phi dau tién
giit trong trach 1a Tong thong Hoa Ky. Cha ciia ong Obama 13 mot nha kinh té
nguoi Kenya tén Barack Sr.. Me cua dng Obama tén Stanley Ann Dunham. Cha me
cua 6ng da gap nhau tai Hawaii khi ca hai la sinh vién theo hoc tai day va cling
chinh tai noi day 6ng Obama da dugc sinh ra vao ngay 4 thang 8 ndm 1961. Sau khi
ba me ly hon, me 6ng két hon cing mot ngudi Indonesia va ong theo me dén
Indonesia séng trong nhitng ngay dau tho du. Trude khi vao 16p nim, ong Obama
tr& vé Honolulu dé sdng ciing ong ba ndi va theo hoc Truong Punahou nhd vao hoc
bong. Trong quyén hdi ky cua minh duoc xudt ban vao nim 1995 mang tén
“Dreams from My Father”, 6ng Obama da mo ta lai sy phuc tap trong viéc kham

pha chinh ban than minh va sy nhan thirc vé con nguodi 6ng trong sudt thoi nién
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thiéu. Sau khi t6t nghiép truong dai hoc Columbia nganh Khoa hoc Chinh tri va
Quan hé qubc té vao nim 1983, 6ng Obama bat dau 1am viéc tai thanh phd New
York, va sau d6 6ng tré thanh thanh vién cia mot to chic cong dong & phia Nam
Chicago dé phdi hop v6i cac nha thd cai thién diéu kién nha ¢ ciling nhu dao tao
viéc lam trong cong déng. Nam 1988, 6ng Obama vao hoc tai truong Luat cua dai
hoc Harvard va tr& thanh Tong bién tip ngudi My gbe Phi dau tién cua tap chi Luét
Harvard. C6 thé thiy xét trén goc d hoan canh sdng va trudng thanh dng Obama ¢
su trai nghiém va kinh nghiém séng & ca trong va ngoai nudc My, & ca nén vin hoa
phuong Tay va phuong Pong. Nhitng co hoi va thanh twu ma ong dat dugc trong
qué trinh hoc tap va lam viéc déu mang mau sdc cua sy dot pha, cai tién. Diéu nay
cho thay 6ng Obama 1a nguoi san sang thay doi dé c6 thé dat duoc nhiing diéu méi
va duong dau v6i nhiéu thach thirc khac nhau. Ong Obama ciing di mat nhiéu thoi
gian di tim dap an cho cau hoi vé ban than minh tir thoi nién thiéu, diéu nay chinh 1a
tin hi¢u cua viéc ong la nguodi c6 y chi va dinh hudng riéng cho con duong phat
trién ban than ctia minh. Bén canh nhitng yéu to gitip hinh thanh va phat trién tinh
cach ca nhan do bdi canh gia dinh mang dén, ong Obama ciing 1a mot trong nhing
lanh dao tan dung truyén thong k¥ thudt sé trong qué trinh hoat dong chinh trj cua
minh. Pon ctr nhu qua trinh tranh ctr Téng thong ctia minh, 6ng Obama da tan dung
t6i da cac cong cu truyén thong k¥ thuat sb. Trong cudc chay dua bau cir vao nim
2012 gilra Barack Obama va Mitt Romney, 6ng Obama co6 ti 1¢ st dung cac cong cu
ky thuat s6 dé tiép can véi cur tri cao hon Romney. Theo mdt nghién ciru cia
Project for Excellence in Journalism (Dy 4n khen thudng xuit sic trong linh vuc
b&o chi) do Pew Research Center thuc hién dua trén cac ndi dung ma cac ung cu
vién Tong théng dang trén Facebook, Twitter, Youtube ciing nhu websites tranh ctr
chinh thirc ciia ho ¢6 ndi dung lién quan dén chién dich bau ctr cia Obama gap 04
lan so véi Romney. Xét trong thdi gian chi trong thang 6/2012 téng sb luot yéu
thich trén Facebook ctia Obama chiém hon 1 triéu lugt so véi 600.000 cua Romney
[Pew Research Center, 2012]. Mot trong nhitng két qua dang luu tAm vé viéc
Obama va d6i ngil cuia ong di tmg dung va tan dung loi thé cta cic nén tang sé dé

c6 the ti€p can véi cac nhom cong chung muc tiéu khac nhau.
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Thir ndm, vai tro va yéu té lanh dao ciia tong thong Donald Trump vao ndm
2017 khi liic bdy gio tinh hinh kinh té ciing khong phdi la vién canh dep. Nam 2017
khi Donald Trump tr& thanh Tong thong Hoa Ky va 6ng dugc xem nhu 13 mot cau
chuyén dic biét ciia nudec M. Boi 18 dng Trump 13 mot tng cir vién Tong théng co
duoc su thanh coéng xuit sdc trong kinh doanh va thuong nghiép, 6ng khong ¢ cac
kinh nghiém chinh tri nhu cac Tong thdng trudc day va da thing cir ngay tir 1an dau
tranh ctr. Bén canh d6, d6i thii ciia 6ng Trump vao giai doan d6 chinh 1a ba Hillary
Clinton - mot Gng cu vién day dan kinh nghiém trong chinh truong. Du khong co
nhiéu kinh nghiém chinh tri nhung 6ng Donald Trump ciing da danh bai 17 tng
vién ciia Pang Cong Hoa dé tro thanh nguoi dai dién ciia Dang nay tranh cir Tong
thong. Picu nay cho thay ngay tir khi chi 1 ung vién Tong théng, 6ng Trump di 1a
mot an s6 cho chinh trudng Hoa Ky. Ong d3 nhan dugc 62 triéu phiéu bau tir ngudi
dan My va day 1a s6 phiéu nhiéu nhat tir trudc dén nay mot tmg ctr vién Pang Cong
hoa nhin dugc [White House, 2017a]. Pay co6 thé dugc xem 1a mot khoi dau méi
danh cho nuéc My v6i mot vi Tong thdng c6 goc nhin cia mot doanh nhan. Chinh
vi tu duy khac véi nhirng vi Tong thong trude ddy cua Hoa Ky nén ong Trump ciing
tr& thanh mot Tong thong dé lai nhiéu diéu gy ra tranh cii trén cong dong qubc té.
Chang han nhu Hoa Ky da rat khoi Hiép wdc Paris vé bién d6i khi hau lam cho céc
qudc gia khac cam thdy Hoa Ky thiéu vang di trach nhiém ddi voi cac van dé toan
cau. Tong thong Trump gip nhiéu tranh cii trong qua trinh diéu hanh nha nudc lién
quan dén chinh sach “Nudc My trén hét” ngay tir nhiing ngay dau nham chirc. Ong
Trump da thyc hi¢n nhiéu bién phap nham kiém so4t va han ché viéc nhdp cu vao
Hoa Ky bao gém viéc xdy dung birc tuong bién gisi gitra Mexico va Hoa Ky giy
nhiéu tranh cai trong ngudi dan. Nudc My giai doan nay con c6 nhiing cudc biéu
tinh dién ra khong chi lan téa trong ndi b quéc gia ma con ca pham vi toan cau nhu
“Black Lives Matter”. Pay dugc xem nhu 1a mot phong trao xa hoi nhan quyén ma
vén di 1a mot cudc dau tranh di va ludn am i trong long nude My d6 chinh 1a viéc
tap trung d4u tranh cho viéc chdng bao luc cua luc lwong canh sat My dbi voi nguoi
da mau. Trén kh'flp nudc My da dién ra hang loat cudc biéu tinh dé doi lai su binh
quyén cho nguoi da mau. Chinh diéu nay lam cho hinh anh nudc My vao giai doan

nay tré nén kém than thién va day hiém nguy.
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Thir s&u, Tong thong Biden va giai doan gan lién véi dai dich COVID-19 va
viéc “binh thieong héa” cudc song ngwoi ddin. Nude My vao luc 6ng Joe Biden
nham chuc 13 mot nude My phai d6i mat va tap trung vao viéc tng pho véi dai dich
COVID-19 ciing nhu nhitng khing hoang kéo dai lién quan dén kinh t& qudc gia.
Tong thong Biden di 1an luot dua ra cac goi kich cau nham hd trg nguoi dan va
doanh nghiép Hoa Ky. Bén canh d6, nuéc My ciing ding trudc nhitng hiém hoa
lién quan dén mat an ninh ma dic biét 13 lién quan dén cong nghé ciing nhu ky thuat
s0. Hoa Ky x4c dinh rang thong tin c¢é sitc manh qua 16n va Hoa Ky khong thé
khong tham gia vao cudc chién ndy, va ngay nay, Trung Qudc da trd thanh ddi thu
canh tranh hang dau ctua Hoa Ky. Nam 2021, Xiaomi tham chi con vuot qua Apple
dé tré thanh hang dién thoai thong minh dung thi hai trén toan thé gigi. Huawei din
dau vé doanh s6 ban thiét bi cho hé théng 4G va 5G, vbn 13 nén tang cho viéc cung
cap két ndi dir lidu di dong cho 6 t6 khong nguoi 1ai, nha may 6 t6... Chinh vi su
canh tranh khdc liét ndy ma chinh quyén Tong théng Biden da kéu goi ting ho cho
cac nghién ciru va san xudt thiét bi lién quan dén cong nghé trong nudc.

Tir nhitng tinh hinh néu trén chung ta c6 thé thay duoc rang véi nén kinh té
khing hoang, hinh anh dat nudc giam st trén thé gidi, Hoa Ky can phai vira thiic
day su phat trién trd lai cling nhu tai xay dung hinh anh quéc gia vao nam 2009.
Bén canh d6, hinh anh nudc My ciing hét sirc phirc tap dudi ca thoi 6ng Trump va
ong Biden nén bén canh viéc tai xay dung hinh anh dé c6 thé dat duoc sttc manh
mém, viéc duy tri hinh anh d6 ciing 13 co s¢ thyuc tién hét sirc can thiét dé trién
khai ngoai giao sd. Xét trén goc do cia sirc manh thong minh, Hoa Ky cé thyc tién
loi thé 1a c6 cac ngudn luc tai nguyén tai nguyén s, nén tang mang x3 hoi dé duy
tri két ndi voi cong dong qudc té, phat trién cac sang kién dai han dé mé rong anh
hudéng. SO lugng nguoi st dung mang xa hoi rong khap cling chinh 1a von c6
thuan loi dé tiép can voi cac nhém cong chung muyc tidu. CO thé ndi rang véi sy
san sang cua chinh phu, diéu kién thuan loi tir su phat trién cta cong ngh¢ sb trén
pham vi toan ciu ciing nhu & nudc MY, ngoai giao sb c6 thé duoc xem la mot
phuong thirc ngoai giao phui hop véi chinh sach d6i ngoai Hoa Ky. Chua dé cap

dén nhirng rai ro va khé khan khi thyc thi ngoai giao s6, diém thuan loi trude mat
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Ma ngoai giao sb c6 thé mang lai chinh 1a sy tiét kiém chi phi nhung van dam béao
co thé tiép can duoc véi nhiéu nhém muc tiéu trén pham vi toan ciu. Hoa Ky c6
su chuén bi vé cong nghé, con nguoi cho viée thyuc thi ngoai giao sb va thuc su ¢
duoc mot bo may quy cu dé thic diy hinh thirc ngoai giao nay nhim tao nén
nhitng thé manh qudc gia ciia minh. Tit ca nhiing tinh hinh néu trén cho thay
ngoai giao sé 1a phu hop véi xu huéng chién lugc phét trién ngoai giao tir nim
2009 cho dén nay.

2.2.2. Khdi qudt vé ngogi giao sé ciia Hoa Ky trwéc nim 2009

Ngoai cac nhén t6 tic dong dbi voi viée thuc thi ngoai giao s cua Hoa Ky
trong bdi canh hién dai, cac nhan t6 lich str, yéu t6 ké thira chinh sach ddi ngoai qua
cac giai doan trudc day ciing nén dugc dé cap dén khi nghién ciru vé ngoai giao sb
ciia Hoa Ky. Internet di anh huong déng ké dén kha ning twong tic v6i nhau cua
céc chii thé trong nén chinh trj thé gii bang cach mang lai nhitng loi thé trong viéc
trao d6i thong tin va twong tic xd hoi. Phuong tién truyén théng xa hoi da trao
quyén cho céc quan chtrc va cong ching dé giao tiép trén toan cau. Giao tiép cudng
dod cao mang lai nhiéu lién hé va phu thudc 1an nhau hon [Kerr, P. - Wiseman, G.,
2013]. Sy phu thudc 1an nhau nay dan dén viéc sir dung ngoai giao thudong xuyén
hon dé quan 1y cac mdi quan hé quéc té va giai quyét cac xung dot tiém an. Vi loi
thé va an ninh qudc gia, My phai tién hanh ngoai giao s tir rat sém. Hoa Ky xac
dinh rang thong tin c6 sitc manh qué 16n va Hoa Ky khong thé khong tham gia vao
cudc chién nay. Str dung cong nghé khong chi nhu mot cong cu ma con nhu mot
chién luoc vé mat ndi dung cho chinh sach ddi ngoai cia mot quéc gia. Mot quc
gia cang c6 thé xdy dung hinh anh ctia minh trén Internet, ddc biét 1a trén cac
phuong tién truyén thong xa hoi cang c6 nhiéu co hoi dé gay anh huong dén ludng
thong tin chinh théng.

Su khéi ddu cua truyén thong va ngoai giao va mdi lién hé giira chung 6
thé bat ngudn tir thé ky XIX - XX trong chinh sach ddi ngoai ctia Hoa Ky. Chinh
phu Hoa Ky ludn coi thong tin lién lac dién tir 1 wu tién hang dau trong chinh
sach ddi ngoai ciia minh. Hoa Ky tir 1au dd c6 nhan dinh vé su canh tranh chién

lugc voi cac quoce gia khac vé thong tin va st dung dir liéu. Nhitng ngay dau cua
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nhirng nim 1865, Hoa Ky da tir chdi tham gia vao International Telegraph Union
(Lién minh Pién bao Qudc té) vi lo ngai s& anh hudng dén cac kénh truyén thong
qudc ndi. Mii dén nam 1900, chinh phu Hoa Ky 1an dau dbi mat véi sy thong tri
ciia Anh Qudc vé& mit truyén théng dién tir. Chinh phu My phai dbi mit véi moi
de doa vé loi ich an ninh ké tir khi Vuwong qudc Anh phat trién truyén thong khong
day. Chinh diéu nay di 1am Tong théng Roosevelt lo ngai vé loi ich an ninh cua
Hoa Ky va dua ra chinh sach lién quan dén truyén thong qudc té. Ké tir chinh sach
dau tién dé dbi pho sy thong tri cuia Anh, Hoa Ky da thuc su ¢6 nhitng chinh sach
dé phat trién ngoai giao cua minh gin véi truyén thong sé hoa [Dizard, W. Jr.,
2001, p. 19]. Vao nam 1904, Tong théng Hoa Ky Theodore Roosevelt da thanh
lap mot nhom ctua Nha Trang c6 tén 1a “Interdepartmental Board of Wireless
Telegraphy” (tam dich: “Ban dién bdo vé tuyén lién co quan”) dé phat trién chinh
sach lién lac quéc té nham canh tranh véi chinh phu Anh. Ké tir 6, Hoa Ky da
dan dau toan cau vé thong tin va truyén thong khi thuc hién chinh sach ddi ngoai
ctia minh [Dizard, W. Jr., 2001, p. 20]. C6 thé thay, yéu t6 nha lanh dao ma & day
chinh la Téng théng Roosevelt da dinh hudng dugc chinh sach doi ngoai cua Hoa
Ky can gan lién v6i cong nghé.

Vao ngay 06 thang 12 nam 1923, Tong thong Calvin Coolidge da thuc hién
mot bude nhay vot 16n ddi véi truyén thong ki thuét sd tai Nha Tring. Trong ngay
nay, Tong thdng Coolidge da trd thanh tong théng dau tién phat biéu trude nguoi
dan My trén dai phat thanh [Singh, K. 2014].

Nam 1948, Québc hoi Hoa Ky di thong qua Pao luat Smith Mundt cho phép
cac chuong trinh vin héa va thong tin & nudc ngoai trd thanh mot phan trong chinh
sach db6i ngoai cia Hoa Ky v6i tén goi 1a dao luat “United States Information and
Educational Exchange Act of 1948” (tam dich: “Pao ludt Trao déi Théng tin va
Gido duc Hoa Ky ndm 1948 ”). Pao luat nay nham thic diy su hiéu biét hon vé Hoa
Ky ¢ cac qubc gia khac va ting cuong su hiéu biét 1an nhau gitta Hoa Ky va cac
qudc gia. Theo Pao luat nay, Ngoai truong dugc toan quyén khi Ngoai trudng thiy
thich hop dé cung cip va pho bién ra nudc ngoai théng tin vé Hoa Ky, con nguoi va

cac chinh sach ctia Hoa Ky thong qua béo chi, 4n pham, dai phat thanh, phim anh va
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cac phuong ti¢n thong tin khéc, va cac trung tam thong tin cua Hoa Ky & nudc
ngoai ciing nhu thong qua cac bai giang cua cac giang vién cua My ¢ nudc ngoai
[U.S. Agency for Global Media, 1948].

Tir nhitng ndm 1987, Bo Ngoai giao Hoa Ky d c6 su quan tim dén cong
nghé sb va 4p dung cong nghé sb vao ngoai giao cong chung. Nam 1987, Bo Ngoai
giao di t6 chirc hoi thao vé “Public Diplomacy in the Information Age” (tam dich:
“Ngoqi giao cong ching trong thoi dai thong tin”). Dy 1a mot hoi nghi quy tu rat
nhiéu nhom khac nhau tham gia bao gdm quan chtic chinh phii, Qudc hoi, chuyén
gia vé linh vuc cong nghé thong tin, truyén thong nham tong két duoc nhitng thanh
tuu cua ngoai giao cua Hoa Ky trong nhiing ndm 1980 cling nhu du doan céac thach
thirc trong thap ky sau d6. Vao thoi diém d6 cac cong nghé c6 thé thiic day va tham
gia vao ngoai giao chinh la phat thanh qua v¢ tinh, mang Internet, phuong ti¢n
truyén thong k¥ thuat sé nhu cac nén tang truc tuyén thu hut cong chung, t6i uu hoa
duoc su két ndi va giao tiép voi cong chiing thong qua cac kénh sé [U.S. Advisory
Commission on Public Diplomacy, 1987].

Tir nhitng ndm 1990, Hoa ky d3 dau tu vao “Wireless File” dé truyén dan
thong tin qua mdy tinh téc do cao di giam chi phi xudng rat nhiéu. B Ngoai giao
Hoa Ky trong thoi diém nay dung Wireless File dé cung cap, phan phdi nodi dung
thong tin dén cac dai s quan, lanh su quan, cac phuong tién truyén thong trén khip
thé gidi. Wireless File chinh 1a su 4p dung cia truyén thong khong diy vao phan
phéi thoéng tin, hd trg cong tac truyén théng, ngoai giao ctia Hoa Ky [U.S.
Department of State, 1991, p. 45].

Duéi thoi Tong thong Bill Clinton trang web dau tién ctia Nha Tring di vao

hoat dong nam 1994 tai dia chi https://www.whitehouse.gov/. Ké tir do,
whitehouse.gov da trai qua nhiéu phién ban cap nhat va 1a mot trang web chinh
thdng ghi nhan nhitng hoat dong thong tin, truyén thong cia Tong thdng My va noi
cac nudc nay [Singh, K., 2014].

Nam 1996, Uy ban C6 vin vé Ngoai giao Céng chung (U.S. Advisory
Commission on Public Diplomacy - ACPD) cua Hoa Ky dua ra dé& xuit cho cach

thitc ma Hoa Ky 1am ngoai giao trong bdi canh ky nguyén sb. Bio cdo “4 New
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Diplomacy for Information Age” (tam dich: “Phwong cdach ngoai giao moi trong
thoi dai thong tin”) nhan manh tim quan trong cua vi¢c thich img va tan dung céc
cong nghé moi dé ting cudng nhiéu hon nira kha ning twong tic va gy stc anh
hudng 1én cong chung nudc ngoai. Theo do, trong giai doan méi Hoa Ky can phat
trién mang ludi sé trén pham vi toan cau, ting cudng giao tiép da ngdn ngit, st
dung video, dong thoi chinh phu ciing nén hop tac voi cac khu vuce tu nhan dé tan
dung cac cong nghé ma ho dang nim gir nhdm muc tiéu giam chi phi va cai thién
hiéu qua giao tiép [U.S. Advisory Commission on Public Diplomacy, 1996].

Trong bdo cdo vao nim 1998 vé cong ching va nha ngoai giao trong ky
nguyén s toan cau, cac cong cu sb can dugc chi trong chinh 1 Internet va hé théng
website, Very Small Aperture Terminal (VSAT) - cong nghé vé tinh cho phép két
ndi mang Internet tdc do cao, cai thién duong truyén dién thoai va dur liéu, thu dién
tir. Bao cao nay ciing kéu goi ting cuong nghién ctru du ludn quéc té va phan tng
clia gidi truyén thong dé cai thién sy hiéu biét, cling nhu gia ting kha ning anh
hudng ciia My ddi véi cong chiing qubc té [U.S. Department of State, 1998]. C6 thé
thdy trong giai doan tir nim 1987 dén 1998, cic van ban ctia Hoa Ky déu thé hién
tinh nhat quan va viéc tich hop cong nghé théng tin vao hoat dong ngoai giao ddi
ngoai cua Hoa Ky.

Theo “Ké hoach Chién lwgc vé vin dé quan hé quoc té ciia Hoa Ky” (United
States Strategic Plan for International Affairs) cia Hoa Ky vao nim 1999, chién
lugc nay duoc trién khai dé nham dat duoc céc muc tiéu lién quan dén ngoai giao,
quan sy, kinh t& va cac mdi quan tdm khac. Theo d6, Bo Ngoai giao Hoa Ky can
phai thich tmg v6i nhitng chién luwge méi trong ngoai giao chang han nhu phai biét
tan dung tdi da cong nghé thong tin maéi va dua nhiém vy nay tré thanh nhiém vu
trong tam ludn sin sang [U.S. Department of State, 1999, p. 6]. Mot trong nhiing
nhiém vu 1a can phai ting cudng sy trao doi thong tin cling nhu x4y dung long tin
v6i cac nhom cong ching muc tidu bang cac phuong tién hién dai.

Nam 2003, lyc lwong phdn img nhanh lién quan dén ngoai giao s
(Taskforce on eDiplomacy) dugc thanh lap dudi thoi Ngoai truong Colin Powell.

Sau d6, luc luong nay duoc dit tén 13 Vin phong vé ngoai giao sé (the Office of
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eDiplomacy). Vin phong nay duoc thanh 14p nham gitip cho cac nha ngoai giao cua
chinh phii lién bang dua ra cic quyét dinh lién quan dén cong nghé thong tin, cai
thién phuong cach két ndi va hop tac trong va ngoai nudec My ciing nhu thiic day su
quan tri théng tin. Vin phong nay duoc xem 1a su két hop giita kién thirc chuyén
mon va kinh nghiém cua cac quan chirc ngoai giao va ndi vu cling nhu cua céac
chuyén gia theo hop dong do Bo Ngoai giao Hoa Ky ky két. Muc tiéu hoat dong
chinh ctia van phong 1a nhim ting cudng chinh sach ddi ngoai cia Hoa Ky thong
qua st dung toan luc vé nhan luc cua B Ngoai giao cling nhu thuc thi moi lac, moi
noi khi can thiét [U.S. Department of State, 2003]. Tir cac cong ddong mang truc
tuyén dén cac co quan dai dién ngoai giao a0, ngoai giao s trong giai doan nay
thuc su thé hién dugc tiém nang cong nghé va dir li¢u thong tin cia Hoa Ky. Cac
chuong trinh chu yéu ma Bo Ngoai giao Hoa Ky tip trung vao chinh la: Virtual
Presence Posts (VPPs), Diplopedia wiki, Communities @ State blogs, Enterprise
Search, Classified Web Publishing, Collaboration Clearinghouse [U.S Department
of State, 2003].

Pbi v6i chuong trinh Co quan dai dién ngoai giao ao (Virtual Presence
Posts), Bo Ngoai giao s& két ndi véi cac thanh phd, cong ddng, khu vuc va qudc gia
ma noi dé chua cé su hién dién ctia co quan ngoai giao. Cac co quan dai dién ngoai
giao 40 ndy s& co website va cic nha ngoai giao phu trach cac chuong trinh tiép
cong dan, sy kién truyén thong hodc trd chuyén truc tuyén doi véi ngudi dan dia
phuong. Vao thoi diém thang 01 nim 2006, trong mot bai phat biéu cia ba
Condoleezza Rice c¢6 dé cap dén “Transformational Diplomacy” (tam dich 1a
“ngoai giao bién chuyén”). Muc tiéu cua hinh thtrc ngoai giao nay chinh 1a két ndi
cac qudc gia trén toan cau thong qua cong nghé thong tin. Theo ba Rice ngudi tién
nhiém cua ba, tirc Ngoai truong Colin Powell di c6 cong rat 16n trong viéc hién dai
hoa cong nghé cho B Ngoai giao Hoa Ky va hau hét 1a dau tu vao con ngudi véi
hon 2000 vi tri méi cua Bo Ngoai giao dé dam nhan viéc thich tng véi cong nghé
thong tin moi. Pay chinh 13 thoi diém ma cac co quan dai dién ngoai giao 4o phat
huy dugc tac dung boi day chinh 1a noi Internet gitip cho nguoi tré tuong tac truc

tuyén v6i cac nha ngoai giao Hoa Ky ngay ca khi ho cach xa hang trim diam [U.S.
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Department of State, 2006]. Diplopedia Wiki dwgc cho ra mat vao thang 9/2006 va
day chinh la noi ma cac can bd ngoai giao tao ra cong cu tham khdo, thong tin
phong phu va chia s¢ véi cong chiing vé cac chuong trinh, cic chii dé khac nhau vé
quan hé quéc té. Communities @ State 14 noi ma B Ngoai giao Hoa Ky tao nén
tang chia sé thong tin két ndi v6i nhimg ngudi cing chuyén mon dé cé thé thao luan
vé cac van dé. Enterprise Search 1a dé cung cap cong cu tim kiém théng tin va dit
liu dé gitip cho B Ngoai giao va cac don vi c4 nhan c6 thé tim kiém duwgc ngudn
thong tin hiru ich. Classified Web Publishing 1a chuong trinh cho phép 240 co quan
ban nganh cia Hoa Ky c6 thé chia sé kién thic va quan diém cta ho vé van dé an
ninh qudc gia, xuit ban cac bdo cdo ngoai giao, phan tich va thong tin ra cong
chang. Collaboration Clearinghouse 1a su phéi hop véi cic vin phong khac nham
dua ra 101 khuyén hitu ich cho can bg vién chirc ngoai giao cling nhu str dung céc
cong cu dé dap ung dugc nhu cau cong vi¢c va thuc déy muc tiéu lanh dao cua Bo
Ngoai giao. C6 thé thdy rang tir nhitng ndm dau cta thé ki XXI B6 Ngoai giao Hoa
Ky di c6 nhitng nhan thirc va thay dugc tim quan trong ciia cong nghé sd va ngoai
giao sd. Tuy nhién, trong thoi diém nay cac cong tic lién quan dén ngoai giao sb
chu yéu ¢ goc do la Bo Ngoai giao chuin bj co s& ha téng s6 dé phuc vu cho cong
tac thuong nhat cling nhu xay dung co s¢ dit li¢u cho hoat dong ngoai giao. Tinh
tuong tac véi cong ching ciing c6 nhung chua phai 13 giao tiép d6i thoai manh mé
ma hau hét van con 1a thong tin mot chiéu.

Theo Chién lugc vé cong nghé thong tin tir nim 2006 - 2010 (Information
Technology Strategic Plan - Fiscal Years 2006 - 2010) cua Bo Ngoai giao Hoa Ky,
két qua chién lugc vé cong nghé thong tin cia Bo Ngoai giao Hoa Ky tir nim 2001 -
2005 da dat dugc 12 tidu chuan hoa vé hé thdng hoa cong nghé thong tin véi co sé
ha ting dat duoc 99.5%. Hé thong mang do Bo Ngoai giao Hoa Ky sir dung c6 tinh
bao mat cao khi c¢6 thé truy cép vao Internet trén mdy tinh dé trao ddi v6i mang
riéng ao (Virtual private network - VPN). Bo Ngoai giao Hoa Ky da cap nhat va
nang cao cong nghé thong tin trén pham vi toan cau thong qua chuong trinh ning
cip cong nghé thong tin toan cau (Global Information Technology Modernization -

GITM). Céng tac cong nghé hoa di ludn sin sang dé ing dung trong quan hé qubc
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té va thong tin. Cac nhiém vu quan trong dic biét dd duoc hd tro boi hé théng dir
liéu va ph?m mém, cong nghé vién thong, vi du nhu viéc ky két céac hi¢p dinh, van
dé ti nan. Luc luong vién chirc ngoai giao dugc trang bi ddy du cac k¥ ning cong
nghé thong tin [U.S. Department of State, 2007, p. 3]. Vao thoi diém nay blog duoc
st dung dé c6 thé dua cac thong tin tir B Ngoai giao Hoa Ky dén cong ching muc
tiéu khac nhau. Céc thong tin so bd nay cho thiy tir nhitng nim dau thé ki XXI, Hoa
Ky di chudn bi va trang bj mot cach tét nhat vé cong nghé cho cong tac ngoai giao
cua minh va thuc su déy manh s hoa ngoai giao.

C6 thé thiy ngay tir rat som chinh phtt Hoa Ky d3 nhan thtrc duoc viée xay
dung hinh anh qudc gia cling nhu Hoa Ky va cac qudc gia khac can lién két véi
nhau dé giai quyét cac van dé toan cau. Theo do, cac nha ngoai giao ngoai vai tro
von ¢6 ctia minh con can tham dy vao viéc giai quyét cac thach thirc cua xa hoi, xay
dung hinh anh t6t 1a mot kénh hd tro giai quyét cac van dé quoc gia. Hoa Ky co su
chuan bi va ludn sin sang tham gia vao viéc tuong tac v4i thé gidi bén ngoai bang
cac cong cu cong ngh¢ thong tin hién dai theo tirng giai doan khac nhau nhu phat
thanh, Internet, va cac nén tang hién dai nhu website. Ngoai giao s6 cua Hoa Ky
trude nam 2009 da c6 mot nén tang va co su ké thira cua céc giai doan va cac doi
Téng théng trude dé tiép tuc duy tri ngoai giao cia Hoa Ky gan lién v&i su phat

trién cuia cong ngh¢ va ky thuat so.

Tiéu két chwrong 2

Chuong 2 da trinh bay hé thong hoa cac co so 1y luan va thyc tién trong viéc
nghién ctru linh vyc ngoai giao sd ndi chung va ngoai giao sb ctia Hoa Ky néi riéng.
Vé mit 1y luan, ndi dung chuong nay da lam rd dugc cac khai ni¢m then chdt nhu
chinh sach d6i ngoai, ngoai giao trong ky nguyén sd. Ngoai giao s van 1a mot thuat
ngit kha méi trong linh vire nghién ctru quan hé qudc té nén phan ndi ham cia ngoai
giao s6 14 noi dung trong tam dugc xéac dinh. Déng thoi, viée van dung céac ly thuyét
vé strc manh mém va sirc manh thong minh duogc dé cap trong chinh sach ddi ngoai
cia Hoa Ky da gitip giai thich cach Hoa Ky tan dung cac ngudn lyc sin c6 dé thuc

hién chién lugc ngoai giao trong bdi canh chuyén doi s hién nay.
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V& mit thuc tién, ndi dung chuong d3 chi ra cac yéu té trong nudec My va cac
yéu t6 bén ngoai tac dong dén viéc hinh thanh va trién khai chinh sach ngoai giao sd
ctia Hoa Ky. D¢ 13 vao thoi diém 6ng Obama nham chtc trong nhiém ky dau tién
hinh anh nuéc M¥ khong con duge yéu thich cao do trong mit cong ching, mirc do
tin cdy cta ngudi dan trong va ngoai nudc giam, tinh hinh kinh té qudc gia gip
nhiéu kho khin. Piéu nay dit ra bai toan cho chinh quyén Obama trong viéc sir
dung cac ngudn luc va thé manh hién c6 vé cong nghé, cling nhu tim kiém cach
thirc twong tac v4i cong chung trong va ngoai nudec mot cach hiéu qua va tiét kiém
chi phi dé c6 thé thyc thi chinh sach d6i ngoai. Ngoai giao s6 dap ung duoc nhitng
yéu cau cip thiét dua ra cho nudc My trong thoi diém nay. Béi 18, ngoai giao sb
gitip cho Hoa Ky tang cuong sy hién dién tryc tuyén va rong mo trén pham vi toan
cau, tiép can duoc v6i nhiéu nhom cong ching muyc tiéu khac nhau mot cach nhanh
chong va hiéu qua hon. Viéc chia sé cac thong tin lién quan dén cac chinh sach,
hoat dong cua nha nude & goc do tich cuc va co chién thuat s& giup Hoa Ky tao
duogc an tuong tt voi cong chung trong va ngoai nudc. Khi 6ng Obama thang cir va
nham chtrc vao thim 2009 va phai d6i mat v6i hang loat cac thach thirc nhu khung
hoang kinh té, chién tranh dién ra ¢ Iraq va Afghanistan, nguy co khung bd dang
cao ludn rinh rap nudc My va thé gidi ciing voi sy san sang ctia chinh phu, voi diéu
kién thuan loi tir sy phat trién cta cong nghé sb trén pham vi toan cau ciing nhu ¢
nudc My nén chinh quyén Obama d3 xem ngoai giao s6 can thiét cho chinh sach d6i
ngoai Hoa Ky. Su phét trién cong nghé cua Trung Quéc da trd thanh mbi de doa ddi
v6i an ninh cia My. Su canh tranh giita cac siéu cudng trong trat tu thé gi¢i méi vé
co s& ha tAng coéng nghé va chién luoc 1a mdi quan tim dudi thoi cia 6ng Trump va
6ng Biden. Tir thoi dng Obama, dén 6ng Trump va 6ng Biden, di hoan canh va
cach tiép can c6 khac nhau, nhung diém chung 14 ca ba chinh quyén déu nhéan thiy
vai tro thiét yéu ctia cong nghé va truyén thong sb trong viéc dinh hinh chinh sach
d6i ngoai hién dai. Pay 14 tién dé quan trong dé nghién ctru sinh tiép tuc di siu vao
phan tich cac chinh sach, chién luoc trién khai va danh gia ngoai giao s6 Hoa Ky

trong cac chuong tiép theo.
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Chwong 3. THU'C TIEN TRIEN KHAI NGOAI GIAO SO CUA HOA KY
TU NAM 2009 DEN 2024

Trén co so di xac dinh dugc co so 1y thuyét va thuc tién trién khai ngoai giao
s6 cua Hoa Ky trong chuong 2, ludn 4n tiép tuc lam rd thuc tién trién khai ngoai
giao sb cuia Hoa Ky qua ba doi Tong thong 1a Barak Obama, Donald Trump va Joe
Biden, tirc tir thoi diém 2009 dén 2024. Trong d0, & ting giai doan trién khai sé& di
vao: (i) quan diém ciia Hoa Ky vé ngoai giao s6; (ii) muc tiéu chinh sach ciia ngoai
giao s Hoa Ky; (iii) cong cu va nén tang str dung cia ngoai giao s6 Hoa Ky; va (iv)
mo hinh t6 chtc va thé ché ngoai giao so.

3.1. Ngoai giao so ciia Hoa Ky dwéi thoi Tong thong Barack Obama (2009 - 2017)
3.1.1. Quan diém ciia Hoa Ky vé ngoai giao sé dwéi thei Téng thong Barack
Obama (2009 - 2017)

Chinh phii Hoa Ky d thé hién cac quan diém lién quan dén ngoai giao néi
chung va ngoai giao sd noi riéng trong cac vin ban, phat biéu ctia chinh phu va céc
nha lanh dao trong giai doan 2009 - 2017.

Chién lugc an ninh qubc gia cia Hoa Ky 13 vin ban do chinh quyén ban hanh
néu 1én mot cach rd nét cdc muc ti€u va uu tién cua Hoa Ky trong linh vuc an ninh
va chinh sach d6i ngoai. Cac quan diém lién quan dén chinh sach d6i ngoai ctia Hoa
Ky duéi thoi Téng thong Barack Obama dugc dé cip trude nhét 1a trong “Chién
lirge an ninh quéc gia” (National Security Strategy) vao cac nam 2010 va 2015.
Trong Chién lwoc an ninh quéc gia cia Hoa Ky nam 2010, Hoa Ky dé cap can phai
tap trung vao viéc xay dung sirc manh ndi luc quéc gia nham tao ra nén tang sirc
manh virng chic ctia nudc nay dé dam bao cho viéc phét trién quan doi, gia ting nd
luc ngoai giao, tao ra dugc su két ndi véi cac quéc gia trén pham vi toan cau nhim
gop phan vao sy 6n dinh vé chinh tri va kinh t& [White House, 2010a, p.10]. Bén
canh d6, Hoa Ky ciing diy manh céc thiic day hop tac toan dién bai chinh phi nudce
nay cho rang kha ning hoat dong ngoai giao va phat trién gitp ngin ngira cac cudc
xung dot, phat trién kinh té. Dic biét Hoa Ky theo dudi ngoai giao dé gin két chit
ché hon véi cac d6i tac dén tir chau M¥, chau Phi, Trung Pong cho dén Pong Nam

A [White House, 2010a, p.10]. Ngoai giao chinh 14 nén ting ctia an ninh qudc gia
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duoc hinh dung nhu mdt kha nang phong thu cua Hoa Ky. Trong do, cac nha ngoai
giao giit vai trod 14 tuyén ddu tién tham gia vao viéc ling nghe cac ddi tac, rit ra dugc
kinh nghiém tir cac qudc gia khac ciing nhu lam nhiém vu trong cong tac dam bao su
t6n trong 1an nhau va tim ra dugc cac diém chung twong dong vé mit quan diém.
Trong giai doan nay, Hoa Ky nhén thirc duogc rang dé ting hiéu qua tuong tac va két
ndi can co su tham gia cua chinh phu, cac t6 chirc phi chinh phu, cac vién, truong dai
hoc trong cong tac ngoai giao [White House, 2010a, pp. 14 - 15]. Trong Chién lugc
an ninh ciia Hoa Ky vao ndm 2010 dé diy manh loi ich quéc gia Hoa Ky dit ra van
dé lién quan dén dau tu vé con ngudi va cong nghé. Boi 1& Hoa Ky nhan thic dugc
rang ban chat hoat dong cua thé gidi trong giai doan niy 1a xuyén qudc gia, co ché
hoat dong ngoai giao can c6 sy doi mai, két ndi va tiép can dugc nhiéu nhém muc
tiéu khac nhau. Hoa Ky tién hanh mot chién dich qudc gia dé ning cao nhan thirc vé
an ninh mang, sy hiéu biét vé k¥ thuat sb tir phong hop dén 16p hoc nhim xay dung
mot lyc luong lao dong k¥ thuat sb cta thé ki XXI [White House, 2010a, p. 27].

Trong Chién lwoc an ninh quéc gia nam 2015, Hoa Ky st dung cac cong cu
pho dién duoc strc manh cua Hoa Ky cung mét lac dé dat duoc nhiing lg1 thé vé mit
chién luge. Quan doi Hoa Ky sin sang bao vé cac loi ich lau dai cia qubc gia dong
thoi tao ra nhimg don bay can thiét cho hoat dong ngoai giao ciia minh. Hoa Ky ludn
theo dudi chién lugc ngoai giao mot cach co nguyén tic, rd rang nham thic day cac
loi ich cia Hoa Ky [White House, 2015b, p. 4]. Ngoai giao ciing gitip cho Hoa KV cé
thé ngan chin duoc nhiing xung dot qudc té c6 thé dién ra ciing nhu tranh duoc cac
gay hin va khiéu khich tir cac dbi twong khac nhau [White House, 2015b, p.10].

Sang kién “21% Century Statecraft” (tam dich: “Nghé thudt lanh dao thé ki
21”) la sang kién nham thyc hién viéc hién dai hoa bang cach sir dung cac cong nghé
thong tin va mang x3 hoi vao chinh sach dbi ngoai cua Hoa Ky. “Nghé thudt lanh
dao thé ki 21 dugc ra doi trong thoi diém ma cong nghé Internet phét trién manh mé
v6i véi hon 02 tridu ngudi ding & cac nude phat trién. Didu cap thiét 1a phai tim ra hé
thdng théng tin dé phuc vu cho chinh tri quéc gia va quan hé qudc té cta cac qudc
gia. Dong luc phat trién 13 két ndi mang thong tin dé dap tng duoc mong mudn cia
cong chung ciing nhu cac nhom loi ich, cac to chirc trén pham vi toan cau. Trong do,

cac ngudn thong tin chinh trong quan hé quéc té trong giai doan nay can chi y chinh

90



1a vé thwong mai, truyén thong ca nhan va truyén thong dai ching. “Nghé thudt lanh
dao thé ki 21 dit manh viéc hoan chinh hon cac céng cu ngoai giao truyén thong
bang cac cong cu mdi va thich nghi véi cong nghé trén thé giéi. Theo do, cac cach
thirc thay di s& thuc hién trén céac linh vuc chinh bao gém: cach thirc thuc hién ngoai
giao, phuong phép tiép can cac chuong trinh phat trién, tap trung vao cac chinh sach
mai, va cac cong tac thuong nhat & cac dai st quan, van phong. Bén canh do, ngoai
giao voi cac qudc gia ludn duoc chu trong va ngoai giao cong ching duoc day manh
nhd vio cac cong nghé truyén thong [U.S. Department of State, 2009b].

Vao thang 05/2011, Hoa Ky da thong qua “International Strategy for
Cyberspace” (tam dich: “Chién lwoc Quoc té vé Khong gian mang”’). Trong chién
luoc nay Hoa Ky dit muc tiéu 1a s& luén nd luc dé tao ra duoc dong luc cling nhu
xay dung sy dong thuan trong bdi canh qudc té ma trong d6 cac bén co lién quan s&
c6 thé tuong tic mot cach an toan va dang tin cdy trong khong gian mang [White
House, 2011a, p. 21]. Ngoai giao trén khong gian mang s€ 1a mot hinh thirc ngoai
giao ma tinh minh bach dugc dé cao, su tich cuc tuong tac dugc déy manh ti da.
Hoa Ky két hop giita ngoai giao, qudc phong va phét trién nhim ning cao su thinh
vuong, an ninh va c¢di mé dé tat ca cong chung co thé duge hudng loi tir cong nghé
thong tin mang dén [White House, 2011a, p. 11]. Chién lugc nay c6 thé xem nhu
mot khuon kho cho Hoa Ky sén sang tiép can véi mot khong gian mang trong thé
gidi ngay cang két ndi véi nhau.

Ngoai cac van ban cua chinh phu ndi riéng trong giai doan 2009 - 2017,
Téng thdng Barack Obama ciing c6 nhiing phat biéu lién quan dén viéc dam bao an
ninh mang, ting cuong két nbi cong ching va kj thuat s6. Chang han nhu trong
Thong diép Lién bang nam 2013 (Remarks by the President in the State of the
Union Address 2013), Tong thong Barack Obama c6 nhdn manh vé van dé an ninh
mang va hop tac quc té ciia Hoa Ky. Ong Obama dé cap dén cac moi de doa ciia
cac cudc tin cong mang ngdy cang gia tang trén thé gidi chinh vi vy cac qubc gia
can hop tac dé bao vé co sd ha ting mang. Cong nghé ma truyén thong k¥ thuat sb
dugc xem la mot cong cu dac bit quan trong dé c6 thé giam duogc cac thach thuc
toan cau. Trong Thong diép Lién bang nim 2013, dng Obama ciing nhan manh rang

Hoa Ky can phai bao vé thé hé tré khoi cac cudc tan cong trén khong gian mang
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[White House, 2013]. Chinh nhitng phat ngon ndy cua 6ng Obama vé cac hoat dong
dbi ngoai, xay dung nén tang coéng nghé sd cua Hoa Ky trong giai doan nay cho
thiy Hoa Ky dic biét quan tdm vé van dé nay véi vai trd 12 qudc gia dan dau, Hoa
Ky tién phong cho viéc dam bao an ninh. Viéc giam thiéu cac thach thirc toan céu
voi cong nghé s6 duoc nhan dinh 13 mét cong cu can thiét chinh 1a nhin nhan stc
manh mém va strc manh théng minh can dugc phat huy. Hoa Ky dam bao an ninh
cho con em, xem day la mot trong nhiing vu ti€n cua chinh sach chinh la viéc quan
tam dén khong gian mang an toan, nhdm dén mét noi minh bach, an toan va bén
vitng. Trong Thong diép Lién bang nam 2015 (Remarks by the President in State of
the Union Address 2015) dé thé hién viéc can thiét ctia xdy dung méi truong khong
gian mang, Internet, ty do va mo rdng, mot lan nita Téng théng Obama da néu ro
rang Hoa Ky c6 du dinh s& mé rong tu do va kha ning tiép can Internet dén cong
chung. Pay duoc xem 13 mot nén tang co sé ha tang ¢t 18i gitp dinh hinh sy phat
trién trong twong lai vi c6 co so ha tang sb tot s& giup cho ddi ngoai va ngoai giao
s méi c6 kha niang phat trién [White House, 2015a].

Céac quan diém lién quan dén viéc trién khai ngoai giao s6 ludn duoc cac
vién chitc Bo Ngoai giao thudng xuyén thao luan, dé cap trong cac dién dan, hoi
nghi. Chang han nhu vao ngay 18/02/2014 trong cudc thao luan lién quan dén ngoai
giao sb mang tén “Digital Diplomacy: Making Foreign Policy Less Foreign” (tam
dich: “Ngoai giao s6: Cach thirc lam ngoai giao it xa la hon”’). Cudc thao luan nay
nam trong Tuan 1& Mang X3 hoi New York cé su tham gia cia Evan Ryan - Tro ly
Ngoai truong - Cuc Gido duc va Van hoa, Douglas Frantz - Trg 1y Ngoai truong -
Cuc Cong vy, Macon Phillips - Diéu phdi vién Chuong trinh Thong tin Qubc té va
Emily Parker - tac gia va thanh vién cip cao tai Quy New America. Theo d6, mang
xa ho1 dugc xem 1a co6 tac dong sau rong trong vi¢c lam cho chinh sach ddi ngoai
tr& nén gan giii va dé dang tiép can hon vdi cong chung. Mang xa hoi ¢6 thé dugc
xem la mdt cong cu vira gitip chinh phu truyén dat thong diép, vira 1a noi c6 thé lang
nghe, twong tac v6i cong chung toan cau nhd vao dé ma c6 thé thuc day sy hiéu biét
va hop tac giita cac qudc gia. Cac nha ngoai giao ciing can tiép tuc thich tng va
phat trién cac phuong thirc tiép can méi gitip t6i wu hoa cac anh huong cua mang xa

hoi [U.S. Department of State, 2014b].
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Nhu vay, trong giai doan tir nim 2009 - 2017, chinh quyén Obama c6 su tip
trung, ddu tu vé cong nghé sb trong cac chinh sach va néu bét cac quan diém luu ¥
vé su phat trién, ing dung cac nén tang mang xa hoi mot cach rd rang trong cc vin
ban chi dao, ké hoach thuc hién cta chinh phu ciing nhu cac phat ngdn cia cac lanh
dao. Diéu nay cho thiy, ngoai giao s nhan dugc sy quan tdm cta chinh pha va ldnh
dao Hoa Ky trong giai doan dudi thoi Tong thdng Barack Obama.

3.1.2. Muc tiéu chinh sach cria ngoai giao sé Hoa Ky duwdi thoi Téng théng
Barack Obama (2009 - 2017)

Muc tiéu ctia ngoai giao s6 Hoa Ky trong giai doan cam quyén cia Ong
Obama dugc dé cap trong cic van ban khac nhau. Trong “IT Strategic Plan Fiscal
Years 2011 - 2013” (tam dich: “Ké hoach Chién lwoc Céng nghé Théng tin ciia
nam Tai chinh 2011 - 2013 "), Hoa Ky tap trung vao viéc hd tro cho cic st mang,
muc tiéu va cac uu tién cia B Ngoai giao Hoa Ky véi cac gidi phap cong nghé
hiéu qua va phan ng nhanh. Ké hoach nay nham dua cong nghé thong tin tré thanh
mot cong cu hd tro hiéu qua cho ngoai giao ctia Hoa Ky trong giai doan nay. Trong
d6 Ké hoach Chién luoc Cong nghé Théng tin ndy dua ra ba muc tiéu chinh gom:
(i) ngoai giao s nham ting cudng hop tac va chia sé thong tin giita cac bén co lién
quan bang cach thirc 4p dung mang xa hoi va tan dung tai nguyén thong tin nham hd
trg cho cong tic ngoai giao; (ii) dién todn ddm may nhim cung cAp quyén truy cap
toan cau cho cac co quan dai dién ngoai giao ctia Hoa Ky trén pham vi toan cau;
(iii) 1anh dao vé cong nghé thong tin can dam bao hiéu qua tat ca ngudn luc cong
ngh¢ thong tin trong va ngoai nude [U.S. Department of State, 2010a, p. 1].

Trong “Ké hoach Chién ligc Cong nghé Théng tin ciia nam Tai chinh 2011
- 2013” nay, ngoai giao s6 dugc xac dinh 1a myc tiéu dau tién cia ké hoach nay.
Ngoai giao s6 cta giai doan ndy tip trung vao viéc ap dung cac cong cu, cach thirc
tiép can hé théng cong nghé thong tin hién dai nham phuc vu cho cic st ménh cua
ngoai giao. Muc tiéu nay s& dugc phét trién trén cac nén tang nhu Facebook,
Diplopedia, Twitter, Communities@State ciing nhu cac nén tang mang xa hoi khac
[U.S. Department of State, 2010a, p. 5].

Trong “IT Strategic Plan Fiscal Years 2014 - 2016 (tam dich: “Ké hoach
Chién lwoc Céng nghé Thong tin ciia nam Tai chinh 2014 - 2016”) cua Bo Ngoai
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giao Hoa Ky vach ra ké hoach toan dién nham tin dung céng nghé thong tin dé ting
cuong loi ich vé mit ngoai giao va an ninh qudc gia cia My [U.S. Department of
State, 2014a].

Trong “Ké hoach chién luoc dé ra giita Bé Ngoai giao Hoa Ky va Co quan
Phat trién Quéc té Hoa Ky 2014 - 2017 (State - USAID Strategic Plan FY 2014-
2017), muc tiéu chién luoc s6 5.1 da dé cap dén viée can ting cudng kha ning cia
cac nha hoat dong ngoai giao va cac chuyén gia trong linh vic ngoai giao dé hoat
dong mot cach hiéu qua hon nita. Hai co quan nay cé dé cap dén viéc dé hoan
thanh cac nhiém vu dé ra can phai s dung rong rii cac nén tang truyén thong ky
thuét s, hdi thao truc tuyén, cac ng dung trén dién thoai thong minh va céc tng
dung twong tu dé c6 thé tiép can truc tiép v4i nhiéu nhom cong chung muc tiéu
[U.S. Department of State - USAID, 2014, p. 39]. Pdng thoi ciing dit manh vé
cong tac tuong tac va thu hut cac nhom cong chiing tuong tac thong qua viéc ting
cudng cic cong cu giao tiép va ting twong tac véi cac nhom cong chung bing
cach ting cuong sb luong bo dir lidu ¢ sin va cong khai hd tro, tai trg cua
USAID, ciing nhu hudng cong chiing truc dién chong lai cac nhom khing bd cuc
doan ctia Trung tdm Chién luoc Truyén thong chdng khung bd (Department’s
Center for Strategic Counterterrorism Communications).

Trong van ban lién quan d& cap dén chinh sach ddi ngoai ciia Hoa Ky mang
tén “American “Smart Power”: Diplomacy and Development Are the Vanguard”
(tam dich: “Sitc manh théng minh”: Ngoai giao va phdt trién chinh la sw tién
phong). Chinh quyén Obama trong nhiém ky thir nhat da thira nhan rang Hoa Ky va
thé gidi phai d6i mat voi nhitng nguy hiém va cac thach thie ddy cap bach trong
chinh sach d6i ngoai bao gdm céc cudc chién tranh dang dién ra, cac xung dot khu
vuc, khing hoang kinh té toan cau, ddi mat vai khung b, vii khi huy diét hang loat,
bién ddi khi hau, nghéo doi ciing nhu ddi mat véi mat an ninh luong thuc va cac
dich bénh [U.S. Department of State, 2011a]. Theo d6, muc ti€u chinh sach doi
ngoai ciia Hoa Ky trong giai doan nay duoc dé cip bao gdm: (i) bao vé an toan cho
cong dan, qudc gia va déng minh; (i) thac ddy viéc ting truong kinh té va thinh

vuong chung cho trong va ngoai nudc; (iii) cing c¢b vi thé 1anh dao dung dau thé
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gidi; (iv) bao vé va ddy manh phat huy cac gia tri cia Hoa Ky. Cac cong cu chinh
sach ma Hoa Ky sir dung c6 thé ké dén 1a: (i) dam phan, thuyét phuc va tan dung su
anh huong ctia Hoa Ky; (ii) dit mbi quan hé hop tac véi quan ddi cling nhu co quan
chinh phu cac nudc; (iii) lién két véi cac to chirc phi chinh phu cling nhu cac khu
vuc tu nhan va cac to chie qudc té&; (iv) str dung cong nghé hién dai dé tiép can véi
cac nhom cong chiing; va (v) thuc hién viée trao quyén cho cac nha dam phan dé c6
thé bao vé duoc loi ich cuia Hoa Ky ciing nhu hiéu 18 vé cac quan diém cta cac doi
tac [U.S. Department of State, 2011a].

Trong “Ké hoach Chién lirgc Céng nghé Théng tin ciia nam Tai chinh 2014
- 2016” cac muc tiéu chién luoc 1a: (i) ting cudng tiép can va tuong tac voi cong
chung bén trong va bén ngoai Hoa Ky thong qua cac phuong tién truyén thong xa
hoi va cac nén tang k¥ thuat sé khac dé twong tac; (ii) thuc dy viéc hop tac va
chia sé thong tin trong cong dong bang cac nén tang ky thuat s6, dam bao lién lac
an toan; (iii) hién dai hoa hé thong quan 1y thong tin va nhin tin dé hd trg cho viée
truyén tai thong tin hiéu qua va that sy an toan; (iv) st dung cac dir liéu dé hd tro
cho cac co quan ngoai giao. Céac sang kién nhu Diplopedia va Corridor can dugc
thuc ddy chia sé dé gia ting sy cong tac bén trong va bén ngoai Bo Ngoai giao
[U.S. Department of State, 2014a, p. 11].

Nim 2013, Bo Ngoai giao Hoa Ky ¢6 dé cap ring cong viéc ngoai giao truyén
thong tirc 12 quan hé ngoai giao voi cac qubc gia va ving lanh tho trén thé gidi van la
cong viée cbt 161 ciia BO Ngoai giao. Tuy nhién, trong thé gidi két nbi ngay nay, bén
canh chu thé qudc gia con ¢ cac ca nhan va to chitc dong mot vai trd 16n hon trong
cac van dé& qudc té. Mang ludi cong nghé thong tin va truyén thong toan cau két ndi
hon mét nira sb nguoi trén pham vi toan cau, chu yéu thong qua céc thiét bi dién thoai
di dong. Chinh vi vy, ngoai giao s6 duoc hiéu vao thoi diém nam 2013 1a nham thuc
day hop tac va chia sé thong tin giira cac bén c6 lién quan bén trong ndi bd nudc My
cling nhu bén ngoai nudce va dam bao dugc rang cac nha ngoai giao déu co thé cung
tham gia vao “Nghé thudt lanh dao thé ki 21”’. Muc tiéu cua chinh sach d6i ngoai Hoa
Ky can dugc thuc hién thong qua viéc st dung Internet, dién thoai di dong, va

phuong tién truyén thong xa hoi [U.S. Department of State, 2013b].
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Nhu vay, ngoai giao sd c6 thé dugc xem 1a mot hinh thirc cua ngoai giao
hién dai va trong giai doan 2009 - 2017 ngoai giao s6 ¢ cac muc tiéu cha yéu 1a sir
dung cac cong nghé truyén thong hién dai dé cai thién viéc giao tiép, hop tac giita
Hoa Ky va cac qudc gia trén thé gi6i, cai thién hinh anh Hoa Ky ngoai giao s6 hd
trg hoat dong ngoai giao trén cac mang xa hoi cling nhu cac hé théng cong ngh¢ di
dong. V6i muc tiéu lién quan ngoai giao sb trong giai doan 2009 - 2017 bao gdm
ung dung cong nghé hién dai dé hd tro cac muc tiéu ngoai giao, tang cuong hop tac
va chia sé thong tin, thiic day hop tac va chia sé thong tin, ting cudng twong tac voi
cdng chung trén khong gian sd, bao mat va hiéu qua ciing cho thiy su tuong tng
vo1 muyc tiéu trong viée thuc thi ngoai giao s6 duéi gbc nhin cua sttc manh mém va
strcc manh thong minh.

3.1.3. COng cu va nén tang si dung ciia ngoai giao sé6 Hoa Ky dwdi thoi Tong
théng Barack Obama (2009 - 2017)

Theo Alec Ross, C6 van cip cao vé Poi méi cho Ngoai truong Hilary
Clinton vé viéc két hop cong nghé voi ngoai giao cho hay: Bo Ngoai giao thé ché
hoa cach thuc lam viéc véi su déng bo, théng nhét & cach thirc 1am viéc & Bo Ngoai
giao Hoa Ky c6 thé duoc thiy thong qua viéc khi Ngoai truong quan tdm, phuy trach
mang cong viéc nao thi ca Bo s& cung thuc hién. Piéu nay cho thiy B Ngoai giao
Hoa Ky c6 sy chuan bi vé luc lugng tién phong ciing nhu phéi hop véi cac co quan
dai dién ngoai giao cua Hoa Ky & nudc ngoai [U.S. Department of State, 2010c].

Trudc nhat, dé trién khai ngoai giao s6 Hoa Ky di ¢ su chuan bj ngudn luc
vé mit nhan sy va cong cu dé phuc vu cho hinh thirc ngoai giao nay dat dugc nhitng
muc tiéu dé ra cling nhu nhiing hi¢u qua nhét dinh. V& nhan sy céc 1anh dao cép cao
san sang trong viéc tiép can voi cac hoat dong trén khong gian mang; bén canh do la
su phdi hop, chii dong tién phong trong viéc huéng dan, dinh hudng cho cac can bd
ngoai giao cling nhu cac bén cé lién quan (nhu nha bao, cong chung...) dugc chinh
phul quan tdm VA trién khai cac chuong trinh phi hop véi timg nhom dbi twong. Dén
thoi diém thang 04/2015, luc luong chinh thuc hién viée trién khai su hién dién coa
Hoa Ky trén pham vi toan cau d3 dat dén con sd gﬁn 500 nhan sy phu trach & tat ca

cac qudc gia va vung lanh tho [U.S. Department of State, 2015, p. 67].
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Hoa Ky d3 cho ra doi cac td chirc, vin phong tryc thuéc B Ngoai giao dé
trién khai ngoai giao s6. C6 mot diéu phai luu ¥ 13 ngoai giao sé 13 mot hinh thirc
ngoai giao va bao trum 1én cac hoat dong ddi ngoai nén trén thuc té Bo Ngoai giao
khong chi c6 mot bd phan chuyén trach phu trach trién khai ngoai giao s6 ma c6
nhiéu vin phong, bd phin cung tac chién. Cac vin phong nay ciing dugc dan dan
dugc hoan thién theo thoi gian va yéu cau trién khai phuc vu cho cac muyc ti€u dé ra
ctia Bo Ngoai giao. Chang han nhu vao nam 2011 Vin phong diéu phéi cac vin dé
mang (Office of the Coordinator for Cyber Issues (S/CCI) ra doi nham nd luc héa
viéc ngoai giao lién quan dén chinh sach d6i ngoai, an ninh qudc gia, nhan quyén va
kinh té ciia Hoa Ky va ca trén pham vi toan cau. Trach nhiém chinh cta Vin phong
diéu phoi cdc van dé mang 14 dam nhan viéc diéu phdi hoat dong ngoai giao toan
cau cua BO Ngoai giao Hoa Ky trén khong gian mang; déng vai tro 12 nguoi lién lac
chinh giita B6 Ngoai giao vi Nha trang va cac co quan khac vé van dé lién quan
dén mang; tu van cho Ngoai truong va cac Pho Ngoai trudng vé cac van dé va cam
két trén khong gian mang; dong vai trd 14 noi lién lac giita khu vuc cong va tu nhan
vé cac van dé mang; diéu phdi cong viéc ctia cac van phong chirc ning va khu vuc
cua B Ngoai giao [U.S Department of State, 2011b].

Tinh dén thang 11/2016, cac bo phan chinh c6 mang hoat dong lién quan dén
ngoai giao s6 cia Hoa Ky, mot s6 vin phong, bd phin c6 hoat dong thuong xuyén
dudi quyén cua Thir truéng Ngoai giao phu trach vé quan hé cong ching (Under
Secretary of State for Public Diplomacy and Public Affairs of United States) [U.S
Department of State, 2016b] phu trach hoat dong chuyén trach c6 lién quan dén
ngoai giao s co thé ké dén nhur:

Cuc Chuwong trinh Théng tin Quéc té (Bureau of International Information
Programs): tan dung cong nghé truyén thong k¥ thuat s6 dé tiép can trén nhiéu nén
tang tir hinh thac truyén théng dén cac kénh truyén thong mai. Cuc thyuc hién viéc
két ndi voi cong ching thong qua hinh thue ddi thoai. Pon vi nay cling thuc hién
cac chién dich truyén thong gin lién voi cac van dé c6 tinh méi ndi, thu hat s quan
tam cua cong chung.

Cuc Céng vu Toan cau (Bureau of Public Affairs): Quan 1y trang web chinh

cua B0 Ngoai giao, st dung mang xa hdi va cac cong ngh¢ hién dai dé tuong tac voi
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cac nhom cong chdng. Pay la bd phan chiu trach nhiém quan trong trong viéc
truyén dat thong diép cua chinh phit Hoa Ky théng qua viéc lap ké hoach truyén
thong chién luoc nham thuc day loi ich vé mat chinh sach ddi ngoai cua Hoa Ky.

Trung tdm Két noi toan cau (Global Engagement Center): trung tam thuc
hién viéc két ndi voi cong chung toan cau théng qua viéc str dung cong nghé va
phan tich dir liéu dé ddi phod véi cac thong tin cua cac luc lwong khing bd nhim
dam bao an ninh cho Hoa Ky. Theo Séc 1énh hanh phap 13721 dugc Tong thong
Obama ky vao ngay 14 thang 03 nam 2016, trung tdm nay “linh dao viéc diéu phdi,
tich hop ciing nhu déng bd hoa cac hoat dong truyén thdng cua Chinh phu huéng
t61 cong chung nude ngoai & nudce ngoai dé chdng lai cac luan diém, anh huong cua
cac nhom khung b6 [U.S. Department of State, 2016¢].

Vin phong Chinh sdch, Ké hoach va Nguon liee (Office of Policy, Planning
and Resources): day 1a van phong phu trach viéc 1ap ké hoach chién luoc lau dai va
do luong hiéu qua hoat dong cho cac chuong trinh lién quan dén coéng ching dé co
thé ¢6 su phan bo ngudn luc hop 1y va dat hiéu qua.

Pé gia ting va dap ung dugc nhu cau veé tiép can thong tin, 6ng Obama di
c6 nhitng quyét sach dé c6 thé gia ting su tham gia ctia B6 Ngoai giao Hoa Ky
trong viéc trao doi, ndm bat dir liéu cua cac bén co lién quan bao gém tir vién chirc
ngoai giao, cong chung trong va ngoai nude. .. Viée trang bi nay ciing xuét phat tir
kinh nghiém va hiéu rd dugc loi ich cta nén tang cong nghé ma Hoa Ky dugc xem
nhu 1a din dau toan cau. Xét vé mit to chirc, bd phan phu trach tac chién mang
cia Bo Ngoai giao Hoa Ky 1a mot sy phdi hop giita nhiéu co quan khac nhau
trong BO. Cuc Chwong trinh Théng tin Quéc té (Bureau of International
Information Programs - I1P) thyc hién viéc truyén dat cac thong tin lién quan dén
chinh sach, xa hoi va gia tri cia Hoa Ky dén cong ching thé gidi thong qua cac
budi dién thuyét, xuit ban céc tu liéu vé chinh sach ngoai giao khac nhau va duoc
dich sang nhiéu ngén ngir khac nhau nham tiép can mot cach sau rong dén cac
nhém cong chung muc tiéu.

Hang loat cac sdc 1énh lién quan dén viéc trién khai cac hoat dong trén khong

gian mang d3 dugc chinh quyén 6ng Obama thong qua. Sic 1énh 13584 vé Phat
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trién Sang kién Truyén thong Chién luoc lién quan dén chéng khung bd va thanh
lap mot td chtc tam thoi dé hd tro cac hoat dong truyén thong cua chinh phu
(Executive Order 13584 - Developing an Integrated Strategic Counterterrorism
Communications Initiative and Establishing a Temporary Organization to Support
Certain Government - Wide Communications Activities Directed Abroad) ky vao
ngay 09/09/2011 da nhin manh viéc st dung cac cong cu truyén thong hién dai nhu
cong nghé s va truyén thong xa hoi dé co thé ddi pho véi cac thong diép cuc doan
clia cac to chirc khing bd va cuc doan nhu Al-Qa’ida. Cung véi d6 Trung tam
Truyén thong Chién lugc Chéong khing bo (Center for Strategic Counterterrorism
Communications - CSCC) dam nhan nhiém vu sir dung cac céng cu truyén thong dé
dat hiéu qua cao [White House, 2011b].

Pé hién thuc hoa cac chién lugc trén khong gian mang, chinh quyén Obama
bén canh tién hanh chuan héa bd may quan 1y va nhan sy ciing ¢ su phdi hop véi
cac don vi, bo ban nganh khac nhau dé trién khai hinh thirc ngoai giao sd. Tir nhiing
nam 2009, B phdn Truyén théng Chién heoc ciia B6 Quoc Phong (Department of
Defense Strategic Communication) d3 sir dung cac phan mém dé theo ddi cling nhu
phan tich cac hoat dong trén Internet nham xac dinh cac xu hudng, cac van dé dang
xay ra tai cac dia phuong, khu vuc va toan cau [Congressional Research Service,
2009, p. 30].

Céc bén c6 lién quan trong viéc str dung hiéu qua nén tang sé ciing duoc chinh
pht Hoa Ky quan tdm bdi vi B Ngoai giao nudc nay mubn tan dung strc manh cua
mang xa hoi va sy tham gia ciia nhiéu bén dé co thé tao ra nhiing thay d6i trong hoat
dong quan hé qudc té va truyén thong qudc té. Gidi bao chi ciing duoc tham gia cac
tap huan nhu “Advanced Social Media for Journalists” (tam dich: “Mang xd héi
chuyén sau cho nha bao”) do Gido su Sree Sreenivasan tir truong Dai hoc Columbia
dam nhan. C6 thé thdy riang bang viéc tip huin cho cac nha bao vé cach str dung hiéu
qua cac cong cu mang xa hoi, B Ngoai giao gop phan vao ning cao chat luong
thong tin ma céng ching tiép nhan. Mang xi hoi khuyén khich minh bach va ciing tao
diéu kién ddi thoai truc tiép giita chinh phu va cong dan nén viéc cac nha bao ¢ kha

ning truyén dat va chia sé thong tin c6 thé gbp phan vao giai quyét cac van dé toan
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cau. Diéu nay cho thay Hoa Ky c6 su chuén bi va trién khai dong bo cac bén c6 lién
quan dé c6 thé dat duogc tdi da hiéu qua trong viéc truyén tai thong diép ctia Hoa Ky
ra cd¢c nhdm cdng ching khac nhau [U.S Department of State, 2010b].

Téng théng Barack Obama 13 mét trong nhing nha linh dao trén thé giGi
tich cuc stir dung cac nén tang mang xa hoi. C)ng da truc tiép st dung nén tang mang
xa hoi véi nhiéu tai khoan khéac nhau trén Twitter, Instagram, Facebook... dé co thé
tiép can truc tiép voi cong ching trén thé gidi va cic nén tang nay ciing duoc quan
1y boi chinh pht Hoa Ky. Tai khoan @BarackObama dugc ddi ngli quan ly dam
nhan dé dua thong tin ctia 6ng Obama dén coéng ching. Pén nim 2015, chinh phu
Hoa Ky di cho 6ng Obama str dung tai khoan @POTUS - viét tit ciia Tong théng
Hop chiing qudc Hoa Ky. Tai khoan nay sau khi Tong thong Hoa Ky hét nhiém ky
s& dugc chuyén giao cho Téng théng nhiém ky ké tiép theo sy tham van chit ché
ctia Co quan Quén 1y ho so va vin kho qubc gia, khi chuyén giao s& khong bao gom
cac ndi dung cii ma Tong thong tién nhiém di ding [D. Kim Thoa, 2020]. Tinh dén
thoi diém hét nhiém ky cta minh tai khoan @POTUS cta 6ng Obama ciia ¢ 11
triéu nguoi theo ddi duge chuyén giao cho 6ng Donald Trump. Déi véi trang mang
x3 hoi @POTUS cua Tong thong Barack Obama di ding tai tong cong 321 tweet.
Trong d6, cac bai ding clia xoay quanh nhiéu chu dé khac nhau lién dén chinh sach
cia Hoa Ky va c6 kha nhiéu cac tweet dé gan két voi cong chung ngoai nude. D6
chinh 13 cac bai dang lién quan dén cic chuyén tham ngoai giao chinh thirc ctia ong
Obama dén cac nuée trén thé gi61, cac chuong trinh nghi sy, hoi nghi thugng dinh,
mo rong quan hé hop tac véi cac dbi tac, ddi tac chién lugce cua Hoa Ky trén pham
vi toan cau. Ngoai giao sb trd thanh mot céng cu truyén tai hinh anh cua chinh 6ng
Obama v6i su két ndi v6i cac 1anh dao, cac nhan vat c6 tdm anh huong trén nén
tang Twitter. Bén canh d6, cac van dé lién quan dén dén cac sang kién gan lién vai
cac van dé toan cau nhu bién ddi khi hau, hop tac qudc té giira cic qudc gia ciing
dugc thuong xuyén chia sé¢ [Obama Presidential Library, 2017]. Ngoai trudng
Hillary Clinton 14 ngudi ¢6 nhimg nhan dinh va gép phan vao viéc dinh hinh ngoai
giao ctia Hoa Ky trong giai doan nhitng nim 2009. Ba Clinton cho ring cong nghé

mang lai cd co hdi nhitng hiém hoa nén can phai st dung cong cu nay dé phuc vu
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nhimg diéu tot dep. O thé ki XXI khong con bi rang budc bsi bién gidi ty nhién
cling nhu khodng cach xa xdi vé mat dia ly. Ba Hillary Clinton chinh 13 nguoi da
dinh hudng nhiéu chuong trinh, sang kién lién quan dén ngoai giao sb cia Hoa Ky
trong nhi¢m ki dau cua 6ng Obama.

Vé cac nén tang truyén thong ma chinh phit Hoa Ky va dic biét 1a B6 Ngoai
giao Hoa Ky str dung chinh 13 hé thdng website chinh thirc ciing nhu céc tai khoan
mang xa hdi chinh chu trén céc nén tang mang xa hdi. Xét vé mat cong cuy s dung
trong giai doan dudi thoi Tong théng Barack Obama, Hoa Ky di ting cuong st
dung cac nén tang mot chiéu 13 cac trang website chinh thirc ctia chinh phu ciing
nhu twong tac hai chiéu 1 cic nén tang mang xa hoi. Cot mdc chinh trong qua trinh
sit dung website va mang xd hoi cua chinh phi Hoa Ky du6i thoi Tong thong
Obama c6 thé ké dén 1a ndm 2009 danh diu sy ra doi phién ban méi trang web cua
Nha tring WhiteHouse.gov véi cac tinh nang nhu blog (dugc biét dén 1a mot loai
nhat ky truc truyén hodc trang website thong tin ctia mot to chic, ca nhan). Vao thoi
diém 2014, Hoa Ky c6 450 trang web cua cac co quan dai dién ngoai giao ctia Hoa
Ky cling nhu céc trang web ndi bd ctia cac dai st quan, téng lanh sy quén, 1anh sy
quan ctua Hoa Ky trén pham vi toan cau. Céc trang web nay cung cip mot cach cong
khai, da dang vé mit ngdén ngir dé hd tro cho cac muc tiéu chinh sach d6i ngoai,
tang cuong su hién dién ciia nha nudc Hoa Ky trén khong gian mang ciing nhu tiép
cap v6i cong chung qubc té [U.S Department of State, 2014c, p. 69]. Viéc khai thac
va truyén tai thong tin cia cac trang web nay goép phan cung cip thong tin chinh
thong va 1a noi gitip truyén tai hinh dnh vé nuéc My.

Bén canh do, Hoa Ky cling lan luot c6 mit trén cac nén tang nhu Facebook,
Twitter, Flickr, Vimeo, iTunes, va MySpace. Vao thoi diém & nhiém ki dau tién cua
Tong thong Barack Obama, Hoa Ky c6 hon 2,6 triéu ngudi theo ddi trén 31 tai khoan
Twitter chinh thirc, bang 11 tht tiéng khac nhau. O nén tang Facebook, chinh phu
Hoa Ky c6 tong cong 15 tridu luot ngudi theo doi voi 408 tai khoan ciia cac co quan
dai dién ngoai giao ciia nuwdc ndy trén pham vi toan cau [U.S Department of State,
2009b]. Pbi véi cac nén tang trén mang xa hoi, Hoa Ky dic biét ddy manh cac tai

khoan chinh thirc ciia B6 Ngoai giao va cac tai khoan nay da c6 su gia ting nhét dinh
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ve€ sO lugng ngudi theo doi qua ting thoi ki khac nhau (céc so6 li¢u c6 duoc dua vao

béo cio tong két ma Bo Ngoai giao Hoa Ky c6 thuc hién trong giai doan nay).

Bing 3.1. Bing tong hop so liéu cdc nén ting mang xi héi chinh

ctia By Ngoai giao Hoa Ky tir 2014 - 2017

Nén tang 2014 2015 2016
Twitter @StateDept 1,13 triéu luot 1,53 triéu luot 2,29 triéu luot
theo doi theo doi theo doi
YouTube -StateVideo 27,000 luot 33,943 luot 40,993 luot
dang ky dang ky dang ky
7.9 triéu 9,1 triéu 12,3 triu
luot xem luot xem luot xem
Facebook - 850.000+ luot 1,18 triéu luot 1,4 triéu luot
U.S. Department of State | theo doi theo doi theo doi
Flickr - - 40,8 triéu 46,8 triéu
U.S. Department of State luot xem luot xem
Tumblr - State - 115.169 luot 119,340 luot
Department on Tumblr theo doi theo doi
Google+ - 391.713 luot 407.052 luot
theo doi, 17,5 theo doi, 21
tri€u luot xem triéu luot xem
Instagram - 25.296 luot 71.414 luot
@StateDept theo doi theo doi
Medium - 24.300 nguoi 35.597 luot
U.S. Department of State theo ddi, 13,2 theo doi
tri€u luot xem
Blog DipNote Hon 5.000 bai Hon 6.000 17,4 tri¢u
viét tir hon 1.100 | bai viét tirhon | luot doc
nhan vién B0 1.100 nhén vién | (ttr nam 2013)

Ngoai giao

Bo Ngoai giao
13,2 tri¢u
luot doc
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3.1.4. Md hinh té chitc va thé ché ngogi giao sé dwdi thoi Tong théng Barack
Obama (2009 - 2017)

Du6i thoi Chinh quyén Obama, ngoai giao s6 ding cac phuong tién truyén
thong x3 hoi thuc diy cac sang kién ngoai giao. C6 ba muc tiéu lién quan dén cac
sang kién nay chinh 1a: twong tic véi cong dan Hoa Ky va cong ching nudc ngoai,
c6 nén tang doanh nghiép cho phuong tién truyén thong xd hdi va cé cac cong cu
cong tac dé hop 1y hoa trai nghiém nguoi dung [U.S. Department of State, 201 1c,
p.6]. Pé phuc vu cho nhitng muc tiéu nay, hang loat cac cong cu va sang kién trén
khong gian mang ciing da dugc chinh quyén 6ng Obama thic ddy phat trién. Trong
giai doan nay, van phong eDiplomacy (thanh lap tir 2003) da c6 thém hang loat
cong cu va sang kién dugc quan tdm phat trién . Cac sang kién tiéu biéu co thé ké
dén 1a Communities @ State blogs; Corridor; Dipnote; Diplopedia; IT Innovation
Fund; The Current; Virtual Fellows Program [U.S Department of State, 2009c].

Communities @ State 14 sang kién cho phép vién chirc cua B6 Ngoai giao tao
ra cac cong dong truc tuyén nhim truyén tai thong tin, két ndi va thao luan. Cac
trang web nay st dung blog dé cho phép cac thanh vién cing nhau théo luan mot
cach hiéu qua. Ngoai ra, cac vién chuc cua Bo cling c6 thé tao ra cac blog cd nhan
dé chia sé quan diém cé nhan vé cac chu dé chuyén mon. Cac cong dong nay s& hoat
dong dira vao huéng dan va bang cau hoi khao sat nham giup cho cac truéng nhoém
¢6 thé hinh thanh quan 1y cong dong cua ho.

Corridor 14 nén tang ndi bo chuyén nghiép ctia Bo Ngoai giao. Mic du twong
tac nhu cic mang xa hoi khac, nhung Corridor chit yéu danh cho vién chtc, chuyén
vién cua cac co quan thuoc B s dung. Corridor cho phép thanh vién didng thong
tin vé chuyén mon va nhitng thanh tich ban than dat duoc dé c6 thé mé rong mang
ludi cho minh, hinh thanh nén cac nhém giao tiép va cong tac ctia cac chuyén vién,
nha ngoai giao Hoa Ky trén pham vi toan cau. Corridor gitip moi nguoi khdm pha
va ¢6 co hoi hoc hoi chuyén mon cua nhau.

The Current 1a mot céng cu téng hop thong tin sin c6 cho phép cic ca nhan
tap hop dugc thong tin tir BO Ngoai giao hodc ngoai B9 tai mot trang thong tin duy

nhéat. bay duogc xem la mot dang bdo céo truc tuyén va dugc cap nhat lién tuc cho
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cong viéc cua ho. The Current tich hop va cho phép ngudi dung chia sé cac muc
quan tim véi ddng nghiép hodc bit dau thao luan bang cach ding mdt muc trong
Corridor hodc Communities(@State.

Dipnote tuy di cé tir truéc d6 nhung mai dén nim 2009 Dipnote méi thyc sy
khai théc triét hiéu qua nhiém vu ma mot trang blog dam nhan véi su dau tu vé thiét
ké, mau sic, giao dién. Thuat ngir Dipnote 13 tir xudt phat tir “diplomatic notes” c6
nghia la cong ham ngoai giao. Trong khi cic cong ham ngoai giao dai dién cho cac
théng tin chinh thic gitra chinh phtt Hoa Ky va chinh phu cac nudc, trang blog nay
cung cAp mot dién dan dé cong ching thao luan khong chinh thic vé cac van dé doi
ngoai va toan cau. Blog ciing tao co hdi cho cong chiing thao luan vé chinh sach ddi
ngoai cia Hoa Ky vdi cac quan chire cap cao ctia Bo Ngoai giao.

Diplopedia 13 bach khoa toan thu truc tuyén ndi bo vé thong tin vé cong viée
ngoai giao. Bat cr ai cling c6 thé truy cap vao Diplopedia va duoc khuyén khich
dong gop kinh nghiém, kién thtrc va chuyén mon ctua minh duéi dang bai viét, thao
luan hoac chinh stra noi dung do nguoi khac dong gop.

Innovation Fund 1a quy dugc thanh 14p nhim hd trg cic du an chuyén ddi
dugc thiét ké nham dua hé thong va thuc hanh cong nghé thong tin ciia B Ngoai
giao. Theo Bao cdo vé ngoai giao va phat trién (Quadrennial Diplomacy and
Development Review - QDDR), Quy cung cip ngudn tai chinh dé hd trg va khuyén
khich cac y tuong d6i moi thong qua viée sir dung cac cong nghé hodc quy trinh
hién c6 ciing nhu phat trién cong nghé hoic quy trinh méi.

Virtual Fellows Program (VFP) la chuong trinh Nghién ctru sinh ao, duoc
thanh 18p vao ndm 2014, hudng té1 viéc dua kién thirc va chuyén moén cta cong
chiung My vao cac du an cia Bo Ngoai giao Hoa Ky. Chuong trinh Nghién ctru
sinh 40 mang dén cho cac chuyén gia c6 kinh nghiém co hoi dong goép bang cach
tham gia voi tu cach 1a chuyén gia tu vn a0 vé cac vin dé trong va ngoai nudc
ma B Ngoai giao phai d6i mat.

Internet c¢6 muc do gia ting nhanh chong xét vé luot truy cap ciing nhu sirc
manh vuot trdi cua cac cong nghé thong tin da lam thay ddi vé cach thuc hoat dong

ctia quan hé quéc té ciing nhu céng tac ngoai giao trong thé ki XXI. Theo nhan dinh
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ctia BO Ngoai giao Hoa Ky véi 2 ti nguoi dung Internet ¢ cac nudc dang phat trién
trén pham vi toan cau chinh 1a khéi dau cho nhu cau két ndi giita cac quoc gia va
Hoa Ky. Hoa Ky d3 c6 su chuan bi cho viéc s6 hda, gilp cho cac nhém cong ching
khac nhau c6 sy chuin bi, ting cudng ning luc sb théng qua viée to chic 17
TechCamps véi sy tham gia ciia 1130 t6 chirc dén tir 81 qudc gia trén pham vi toan
thé gi6i [U.S Department of State, 20091].

Tt hang loat sang kién néu trén da cho thiy rang chinh quyén Obama da
mo rong cac nhom ddi tugng tham gia vao ngoai giao s6 ma dic biét 1a gidi tre,
sinh vién My - nhitng nguoi c6 co hdi tiép cin voi cong nghé thong tin va dugc
dao tao dé c6 thé tham gia vao mdi truong lam viée chuyén nghiép. Bén canh do,
chinh phit My ciing di tan dung duoc ngudn lyc va thong tin hd tro 1am viéc tir
nhirng chuyén gia phuc vu cho cong tac d6i ngoai. Chinh pha My da két ndi cong
dan cua quoc gia minh vé&i cong chiing trén toan thé gidi va khién ngoai giao sd ¢6
anh huong rong rai.

Ngoai viéc thuc hién céc cong tac thudng nhat, ngoai giao sd con dugc Hoa
Ky ap dung vao cac truong hop mang tinh dién hinh, cac chién luoc cu thé dé cai
thién hinh anh Hoa Ky trén trudng quoc té.

Cuc vé Chuong trinh Théng tin Quéc té (Bureau of International
Information Programs d lam viéc cung v&i Nhdm tiép cin khéng gian sé cia B
Ngoai giao Hoa Ky (State Department’s Digital Outreach Team (DOT)! dé nhim
phat trién cac cong cu truyén thong méi. Trong d6, Nhém tiép cdn khong gian sé da
ghé tham cac trang blog, phong chat ciing nhu céc trang web bang tiéng Ba Tu,
Urdu, hay A Rap... dé tuong tic v6i cong chung. Nhém ciing xudt ban tu liéu, tap
huén cho chuyén vién thong tin ngudn dé c6 thé cung cap thong tin vé cac chuong
trinh xuyén vin héa dén cong chung quc té [Matwiczak, K., 2010, p. 15].

Ngoai cac cong cu, sang kién dugc dé cap bén trén, ngoai giao sé con duoc
trién khai xuyén subt qua trinh thyc thi chinh sach ddi ngoai ciia Hoa Ky. Chang

han nhu 6ng Obama d3 sir dung thé manh ctia minh dé gép phan co thé thay doi

! State Department’s Digital Outreach Team (DOT) 1a mét doi gdm 10 thanh vién tryc thude Bo Ngoai giao
Hoa Ky va c6 s¢ hitu cac tai khoan trén mang xa hoi 1a Facebook, Youtube, Flickr, Twitter nham thyc hién
nhiém vu thiic day chinh sach d6i ngoai ciia Hoa Ky va xir 1y viéc tung tin tirc sai 1éch vé Hoa Ky.
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cach suy nghi, hanh dong cta cic bén co lién quan vé nudc M. Diéu nay thé hién
rat rd & viéc dau tu vao kha ning hing bién von co ciia ban than trudc cong ching
va duge cac phuong tién thong tin truyén tai di cac thong diép ciling nhu sir dung
cac nén tang sd dé co thé gy strc anh hudng. Thong qua viée duge tiép cin voi cac
nén vian hoa khac nhau nén 6ng Obama cé cai nhin céi moé va sin sang déi thoai véi
thé giéi Hoi gido nham thay doi hinh anh nudc My trong thé gidi Hdi gido. Trong
bai phat biéu cta minh tai Cairo vao nim 2009, 6ng Obama di tuyén bd rang “qua
trinh nghi ngd va dbi khang nhau giita My va thé gigi Hoi gido nén dugc cham dut.
T6i dén day dé tim kiém mot khoi dau moi gitra Hoa Ky va thé gigi Hoi gido dua
trén nhitng 101 ich chung va cung ton trong nhau” [White House, 2009]. Trong thoi
diém 6ng Obama thyuc hién bai phat biéu nay, Nhém tiép cin khdong gian sé da phdi
hop v6i su kién nay dé co thé gia ting su dbi thoai trén cac nén tang mang x3 hoi va
cac dién dan trén cac website vi nguoi dan cac nudc Hoi gido. Trudng hop bai
phat biéu duoc xem 1a han gén mbi quan h¢ voi thé gioi Hoi gido tai dai hoc Cairo,
Ai Cap vao thang 06/2009. Bai phat biéu dugc lua chon dién ra tai mot truong Dai
hoc nham huéng téi gidi tré, nhitg nguoi c6 thé ling nghe va thay doi it nhiéu vé
mit tu tuong. Theo d6, ong Obama kéu goi mot sy khdi dau méi gitta Hoa Ky va
thé gidi Hoi gido. Trudc va sau khi bai phat biéu dién ra, bd phén tac chién vé ngoai
giao s ciia Hoa Ky ma & day chinh 13 nhom Nhdm tiép cin khéng gian sé da san
sang cac chién luge dé thuc ddy mirc do tuong tac trén cic nén tang trén Internet.
Theo d6, tir thang 05 - 12/2009 c6 tong cong 30 ludng thao luin (discussion
threads) va 19 trang web dua tin tirc. Trong sudt thoi gian nay co6 tong cong 181 bai
ding gdm ca dang ndi dung, video va hinh anh duoc dang bai Nhém tiép cin khong
gian s6 va 459 bai dang boi ngudi ding mang Internet lién quan dén sy kién nay.
Céc dién dan thao luan lién quan dén bai phat biéu cia Tong théng Obama bao gom
nhiéu ngdn ngit va qudc gia khac nhau. Thong thudng Nhdm tiép cin khéng gian sé
s& tom tit va truyén di thong diép chinh yéu cua bai phat biéu thong qua bai viét
hodc video ng.’fm [Khatib, L. - Dutton, W. - Thelwall, M. , 2011, p. 458]. Bén canh
d6, Nhom tiép cdn khéng gian s6 chu yéu 1a dang tai cac noi dung khang dinh Hoa

Ky ung hd viéc thanh 1ap nha nuéc Palestine; Hoa Ky mong mudn rat quin ra
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khoi Iraq; Hoa Ky va thé gi¢i Hdi gido khong phai trong tinh trang chién tranh;
Hoa Ky t6n trong vé vin hoa va ton gidao, nhidn manh rang céc phan tir cuc doan
dao Hoi khong phai 1a dai dién cho dai da sé nguoi Hoi gido. Tuy rang khong c6
nhitng s6 liéu hay nghién ctru lién quan truc tiép dén két qua Nhom tiép cdin khong
gian s6 dat dugc thong qua viéc tuyén truyén thong tin vé chinh sach ctia Hoa Ky
tai Trung Pong nhung trong khao sat ctia Pew Research Center ¢ cac qudc gia Hoi
gido déu co nhirng nhan dinh tich cuc vé Hoa Ky, mdc du con sb nay theo 1a mot
con sb chua thuc su 16n nhung ciing 1a mdt budc chuyén minh tich cuc tur viéc
Obama x4y dung hinh anh Hoa Ky trong thé giéi Hoi gido. Theo d9, tai Ai Cap c6
20% nguoi c6 cai nhin tich cuc vé Hoa Ky vao nam 2008 di ting 1én 25% vao
nam 2009 tuy con sd ting khong nhiéu nhung ciing 14 mot tin hiéu kha quan;
Indonesia c6 34% nhén dinh tich cuc vé Hoa Ky vao nam 2008 da tang 1én 62%
vao thoi diém 2009; Nigeria véi s6 phan tram lan luwot 1a 39% va 61% [Pew
Research Center, 2010].
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Indonesia Nigeria Ai Cap

m2008 =2009

Biéu dd 3.1. Quan diém tich cwc ciia thé gidi Hoi gido vé Hoa Ky

(nguén: Pew Research Center, 2010)

Ngoai giao so0 da giup cho Hoa Ky thuc hién mdt cach c6 trach nhiém va
hi¢u qua nhat nhitng cam két ciia minh vai thé gidi, dac bi¢t 1a cac van dé nhan

dao, ctru trg. Ngoai truong Clinton da sir dung cong nghé dé tham gia ho trg nham

107



rmg phé voi tham hoat dong dat & Haiti. Chi ngay trong nhitng gio ddu tién sau
tran dong dét, ba Clinton va doi ngll nhan vién cua ba da lién lac da lién hé vdi
James Eberhart, Giam ddc diéu hanh cong ty Mgivec cho phép moi ngudi quyén
gop trén dién thoai di dong tién phong trong viéc st dung dién thoai di dong dé
lam tir thién. Chi trong vong vai gid dong hé nhom nay da thiét 1ap duoc chuong
trinh quyén gop thong qua nhin tin ndi dung “Haiti” dén s6 90999. Chuong trinh
da nhan dugc sy ung hg 25 triéu do la ma mdi ca nhan quyén gbép 10 do6 la khi
thuc hién tin nhan co nghia la da c6 2,5 tri¢u ngudi tham gia vao chién dich. Bén
canh do, sy lan toa cua chién dich nhan dugc quyén gbp trong thoi gian ngén
chinh 12 nhd vao hé thong truyén tin nhanh chong trén cic nén ting mang xa hoi
nhu Facebook va Twitter [White House, 2010b]. B Ngoai giao Hoa Ky ciing
khéng can t6 chirc nhiéu cudc hop béo hay 1am bat ctr didu gi twong tu vao thoi
diém d6 dé truyén tin. Alec Ross ciing di sir dung tai khoan Twitter ciia minh véi
khoang 250.000 nguoi theo ddi dé dwa cac thong tin lién quan dén quyén gop va
da s6 moi nguoi déu tweet lai gop phan cho thanh cong ciia chién dich quyén gop
cho Haiti [U.S Department of State, 2010c].

Ngoai viéc quyén gop, hé théng nay gitip cho cong tac vién tro nhanh chong
hon, Bo Ngoai giao Hoa Ky da xay dung mot hé thong giup cic nan nhan dong dat
tim kiém vién tro qua tin nhin, cac tin nhin SMS sau d6 s& duoc dich tir tiéng
Creole sang tiéng Anh va chuyén tiép dén cic nhan vién ctru ho chi trong vong mot
vai phut [U.S Department of State, 2013b]. O Pakistan, B6 Ngoai giao Hoa Ky da
tai tro cho viéc tao ra mot mang ludi cong nghé chi st dung dién thoai chay hoan
toan bang SMS cho khoang 450.000 ngudi dung dé phuc vu cho viéc thong tin ¢ dat
nudc nay vi hau hét nguoi Pakistan khong c6 co hoi sé hitu dién thoai thong minh
vao thoi diém d6 [U.S Department of State, 2013b].

Ngoai cong tac nhan dao, ctu ho, ctru nan, Hoa Ky ciing dung cong ngh¢,
ngoai giao trong viéc d6i pho véi téi pham nhu cam két véi cac qudc gia ma dic biét
1a Mexico. O thoi diém cudi nim 2009 da c6 12.000 ngudi da b sat hai lién quan dén
cac bang dang ma tay. Mot diém kha nhirc nhdi v6i viée td gidc toi pham ¢ Mexico

chinh 13 viéc nguoi dan khong dam thong tin cho canh sat vé& cic nhom toi pham do
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so bi tra thu hodc so bi lién luy. Bo Ngoai giao Hoa Ky cung véi nganh vién thong va
céc to chirc phi chinh phii d phat trién mot kénh bao cdo toi pham an toan va an
danh. Hé théng nay gitp cho ngudi dan ¢ thu nhap thap van co thé tiép can va cung
cap thong tin. Nguoi dan s& gui tin nhin mién phi, mét to chtrc phi chinh phu dang tin
cay s€ nhan tin, tim kiém vi tri trén mot ban dd giéng nhu Google Map. Sau do, canh
sat va cac luc lrong an ninh s€ ¢ mat tai hién truong va hanh dong. Hoat dong nay
tao dugc sy minh bach thong tin, trach nhiém cao hon trong chéng to1 pham. Dy an
nay thanh cong 1a nho vao sy thuc hién tap trung, cao do cua Ngoai truéng Clinton
cung doi ngli am hiéu céng nghé, sy tham gia cua nhiéu bén cé lién quan nhu cac
cong ty cong nghé [U.S Department of State, 2009¢].

C6 thé thay rang viéc trién khai ngoai giao s6 ciia Hoa Ky dudi thoi Tong
thong Barack Obama trai dai trén nhiéu phuong thirc, nén tang va ndi dung khac
nhau. Tir cic trang web mang tinh truyén thong dua thong tin dén cong ching dén
cic nén tang mang xa hoi da dang va céch van dung s6 vao cac chién lugc, chuong
trinh hanh dong tac chién thuc té.

3.2. Ngoai giao s0 ctia Hoa Ky duéi thoi Téng théng Donald Trump (2017 - 2021)
3.2.1. Quan diém cia Hoa Ky vé ngogi giao sé dudi thoi Téng thong Donald
Trump (2017 - 2021)

Duéi thoi Tong thdng Donald Trump ciing ¢6 nhiéu vin ban, quy dinh, phat
ngodn lién quan dén viéc thiic ddy cac hoat dong ngoai giao néi chung ciing nhu cac
hoat dong trén khong gian mang va lién quan dén ngoai giao sd noéi riéng.

Thang 05/2017, Ngoai truéng Hoa Ky Rex W. Tillerson da c6 budi noi
chuyén véi cac nhan vién cia Bo Ngoai giao va gidi bao chi tai toa nha Harry S.
Truman - tru sé cia B§ Ngoai giao ¢ thu d6 Washington, Hoa Ky. Theo do, Ngoai
truong Rex W. Tillerson dd chia sé vé chinh sach “Nudc My trén hét” (America
First) ctia Tong thong Donald Trump gin lién véi vé cac van dé ddi ngoai ciing nhu
cac chinh sach ddi ngoai cia Hoa Ky. Trudc nhat, Hoa Ky quan tim vé an ninh
quéc gia va sy thinh vuong vé kinh té. Gia tri cdt 16i trong chinh sach bao v¢ an
ninh qudc gia, bién gidi ciia Hoa Ky chu yéu sé& 1a van dé kinh té va quan sy. Hoa

Ky mong mudn phdi hop véi cac bén co lién quan nhu Nhat Ban, Han Qudc, Nga,
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va Trung Quéc trong vi¢c thuc thi phi hat nhan hoéa tai ban dao Triéu Tién. Poi véi
Trung Qudc, Hoa Ky ting cuong ddi thoai song phuong dé tip trung vao viéc tao ra
sy On dinh vé kinh té va an ninh tai khu vuc Chau A - Thai Binh Duong. Pdi voi
Nga, c¢b ging xay dung 10ng tin va ting cuong 6n dinh quan hé song phuong. Dbi
v6i khu vuc Tay ban cau thiic day hop tac véi Canada, Mexico, va cac quic gia My
Latinh. Riéng d6i v6i khu vuc Trung Pong cac nd luc chdng khing bd dugc Hoa
Ky tap trung manh vao viéc ddu tranh chdng khung bd trén khong gian mang thong
qua viéc ngin chin ISIS sir dung khong gian mang dé tuyén dung cac thanh vién
trén khong gian mang va st dung mang nhu mot céng cu chdng lai cac thong diép
tuyén truyén cua ISIS [U.S Department of State, 2017d].

Tai Héi nghi vé Mang xd hoi (Presidential Social Media Summit) vao nim
2019, Tong théng Donald Trump da c6 bai phat biéu cho thdy dugc quan diém xem
trong su phat trién va twong lai 1a phai hudng vé cac nén tang mang xa hoi. Hoi
nghi ndy cling c6 su hién dién ctia Dan Scavino - C6 van cip cao vé chién lugc sd
(Senior Advisor for Digital Strategy) va nhiéu ca nhan c6 strc anh huéng & My thoi
diém do [White House, 2019].

Chinh quyén Donald Trump van ludn coi trong va ddy manh cac hoat dong
c6 lién quan dén ngoai giao sd va duy tri cac b phan thyc hién cong tac nay tir thoi
chinh quyén Tong théng Barack Obama. Chinh quyén Trump xem Trung tdm Két
néi toan cau (Global Engagement Center) 1a mot trong nhiing wu tién hang dau
trong giai doan méi cia viéc thyc thi chinh sach d6i ngoai [Ruppe, A. E. - Walker,
V. S., 2024, p. 33].

3.2.2. Muc tiéu cia Hoa Ky vé ngogi giao sé duwdi thoi Tong thong Donald Trump
(2017 - 2021)

Niam 2017, chinh quyén Hoa Ky da dua ra Chién lugc An ninh Quoc gia
2017 (National Security Strategy 2017). Trong d6 c6 bon tru cot chinh cta chién
lugc an ninh 13 bao vé quéc gia va con ngudi My; thiic day sy thinh vuong ctia Hoa
Ky; theo dudi viéc bao vé hoa binh thong qua sitc manh; ning cao anh hudng cua
Hoa Ky trén pham vi toan cau bang cach ddy manh céc gia tri ctia Hoa Ky ciing nhu

hd tro su phat trién cua qudc té. Hoa Ky nhan dinh ring can phai bao vé Hoa Ky an

110



toan trong ky nguyén dién tir (Cyber Era). Trong khong gian mang ngay nay dua
dén co hoi cho cac chu thé qudc gia va phi qudc gia thue hién cac chién dich chdng
lai cac loi ich vé mit chinh tri, kinh té cling nhu an ninh thdm chi khong can phai
budc qua bién giéi Hoa Ky [White House, 2017¢c, p. 12]. Cac ddi twong khing bd
¢ thé theo dudi k¥ thuat s6 dé tao nén su de doa trong chinh lanh thd Hoa Ky.
Chinh vi vay, chinh phu cin phai lam viéc vé6i cac don vi tu nhan c6 lién quan dé
ngan chdn ching [White House, 2017c, p. 11]. Internet dugc xem nhu phan anh
duoc gia tri ciia Hoa Ky dén nhiéu qudc gia va nhiéu thé hé nham bao vé an ninh
qudc gia [White House, 2017¢, p. 12]. Déi véi mang ngoai giao, Hoa Ky nhan dinh
can phai ning cao kha ning hoat dong ngoai giao ctia minh. Ngoai giao hiéu qua
trong giai doan nay yéu cau sir dung hiéu qua cac nguon luc, chuyén nghiép, co s
vat chat an toan va hién dai cling nhu ¢ nhiing cach thirc dam bao giao tiép, gin
két v6i cong chung & timg qudc gia [White House, 2017¢, p. 33].

Quéc hoi My trong giai doan nay co cac vin ban, du luat lién quan dén ngoai
giao trén khong gian mang. Dy ludt Khong gian mang 2017 (Cyber Diplomacy Act
of 2017) dugc Qudc hdi xem xét nham ting cuong cam két cua Hoa Ky trong céac
van dé ngoai giao trén khong gian mang, ing ho mot méi truong Internet ma, lién
két v6i nhau va dang tin cay. Dy luat ndy dua ra nham nhan manh viéc hop tac qubc
té voi cac qudc gia trén khong gian mang. Dy lut ndy ciling da dé cip dén cac 1y do
ma Hoa Ky can day manh ngoai giao trén khong gian mang. Theo d6, du luat nay
liy tién dé thuc hién tir muc tiéu dd duoc néu ra trong “International Strategy for
Cybespace” (tam dich: “Chién lwoc Quéc té vé Khéng gian mang”) ciia Hoa Ky vao
niam 2011, theo d6 muc tiéu ctia Hoa Ky 13 “trién khai 1am viéc trén pham vi quéc té
thiic ddy co sé ha tang thong tin va truyén thong md nham tang cudng an ninh quoc
té, thuc day tu do ngodn luan va doi méi, duy tri quan hé dbi tic va ung ho phap
quyén trén khong gian mang” [Congress, 2017, p. 2].

Theo Karen Mammaw - Quyén giam dbc Thong tin - cho hay Ké hoach
Chién lwoc Cong nghé Thong tin cua nam Tai chinh 2019 - 2022 (Information
Technology Strategic Plan Fiscal Years 2019 - 2022) cta Hoa Ky dua ra mot tim

nhin 4n tuong vé thuc tién quan 1y dir liéu bang cach tin dung cic giai phap dam
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mAy va chia sé¢ nhim gitip cho cac quy trinh quan 1y va thu thap cong nghé thong tin

dugc cai thién. Cac nha ngoai giao Hoa Ky dya vao cac cong ngh¢ hién dai, an toan

va dang tin cay dé dap ung cic yéu ciu ngoai giao s6 do B6 Ngoai giao dé ra [U.S

Department of State, 2019a]. Ké hoach Chién lugc Cong nghé Théng tin ciia nam

Tai chinh nam 2019 - 2022 c6 cac muc ti€u chinh la:

() Dir liéu 1a mot tai san mang tinh chién lwge: muc tiéu nay dé cap dén viéc
quan 1y va tan dung dir liéu nham ting cudng hiéu qua trong viéc quyét dinh
va dua ra hiéu suat hoat dong.

(i) Tang cuong hidu qua nguodi dung va nhiém vu: muc tiéu ndy nhim tan dung
cac dich vu va cong nghé méi c6 dé cai thién kha nang hop tac, truy cap dich
vu va an ninh, ddm bao cho nhan vién cé dugc cac cong cu va nguén luc can
thiét dé hoat dong hi¢u qua va an toan.

(iii) Hién dai hoa cong nghé thong tin: muc tidu nay uvu tién van dé bao mat, giai
quyét cac van dé an ninh mang trude cac mdi de doa dang thay dbi.

(iv) Tang cudng quan Iy cong nghé thong tin: tinh gian cac quy trinh lién quan dén
td chuc dich vu, quan tri linh hoat, thac déy cac hoat dong hiéu qua.

(v) Xay dung doi ngii 1am viéc trong twong lai: nhan manh viéc phat trién va giir
chan duoc doi ngii IT c¢6 k¥ ning, tip trung chu ¥ vao nguoi dung, lap ké
hoach lyc luong lao dong, phat trién nang luc, chién luoc.

3.2.3. Cong cu va nén tang sir dung ciia ngogi giao sé6 Hoa Ky duwdi thoi Tong

thong Donald Trump (2017 - 2021)

Qua trinh trién khai ngoai giao s6 dudi thoi Donald Trump ciing rat dugc dau
tur vé hé thong sb luong cac trang web va tai khoan mang x3 hoi. Cac vin phong
diéu phdi hoat dong ngoai giao sd ciing duoc tiép tuc hoan thién. Bén canh sb luong
nén tang dugc su dung rong khép, hé théng thuc thi ngoai giao s6 cuia Hoa Ky dugc
dam bao thong qua cac van phong va cac cong cu khac nhau. Cuc Cong vu Toan
cau (Bureau of Global Public Affairs) ra doi do sap nhap hai bo phan la Cuc
Chirong trinh Théng tin Quéc té (International Information Programs Bureau - 11P)
va Cuc Cong vu (Public Affairs Bureau - PA) vao nam 2019 véi cac van phong
[U.S Department of State, 2020a]:
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Van phong phu trach Mang xd héi toan cau (Office of Global Social Media):
phu trach viéc md rong pham vi anh hudng cta chinh sach ddi ngoai Hoa Ky thong
qua cc phuong tién truyén thong moi ciing nhu céng nghé truyén thong duwa trén hé
thong web hién c6 ctia B6 Ngoai giao. Vin phong nay lam viéc v6i toan bd cac don
vi tryc thudc cia B Ngoai giao véi mot doi ngli chuyén trach dé duy tri cac thong
tin trén trang blog chinh thurc ciia Bo - trang DipNote. Bén canh do, van phong ciing
duy tri sy hién dién trén cac kénh mang xa hdi cua B Ngoai giao.

Vin phong phu trach Web toan cau (Office of Global Web Platforms): vin
phong phu trach giam sat vi¢c st dung cac trang web cia B§ Ngoai giao Hoa Ky,
nhom quan 1y gin 200 websites clia cac co quan ngoai giao trong va ngoai nudc
cling nhu dao tao nhan sy phu trach mang web.

Vin phong Két néi Truyén théng Quéc té (Office of International Media
Engagament): van phong dé quan 1y cac trang Twitter v&i cac ngon ngit quoc té khac
ngoai tiéng Anh 1a tiéng A Rap, Farsi, Tay Ban Nha, Phap, B6 Pao Nha va Urdu.

Van phong phu trach video (Office of Video): van phong phu trach tao ra cac
san pham video c6 ndi dung phu hop dé thong cao dén khan gia toan cau vé chinh
sach dbi ngoai ciia Hoa Ky ciing nhu noi vé cac ciu chuyén 1am nén gia tri cuia Hoa
Ky. Bén canh d6, nham gia ting do phil song ciia Hoa Ky, vin phong ciing thudng
xuyén to chirc phat song truc tiép cac phat ngdn cia ngudi phat ngdn, Ngoai trudng.

Trung tam Két néi toan cdu (Global Engagement Center) v&i Nhém Tuwong
tac Cong nghé (Technology Engagement Team - TET) ctia B6 Ngoai giao Hoa Ky
duoc dua vao hoat dong trong giai doan 2017 dén 2021 nham muc dich chéng lai
cac thong tin sai 1éch va sy tuyén truyén tir nude ngoai, dang truyén ba thong tin sai
1&ch [U.S Department of State, 2020b]. Nhom Tuwong tac Cong nghé dam nhén viéc
bao vé chdng lai cac mdi de doa cho Hoa Ky bang cach xac dinh, danh gia va phan
loai cac cong nghé méi; két hop cong nghé voi nhu cau cép thiét va dap tng kip
thdi cac yéu ciu cua chinh phu Hoa Ky; Nhém Twong tic Céng nghé c6 trach
nhiém duy tri mot cong thong tin cong nghé dé thir nghiém va danh gia cac cong cu
va cong nghé; chdng lai cac tuyén truyén va thong tin sai léch vé nudc My [U.S

Department of State, 2020b].
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Uy ban C6 vin vé Ngoai giao Céong chiing (U.S. Advisory Commission on
Public Diplomacy - ACPD): Uy ban niy duoc giao nhiém vu danh gia cac hoat
dong cta chinh phu Hoa Ky c6 tac dong dén cong ching qudc té nhu thé ndo ciing
nhu gia ting su hiéu biét cua cong chung vé Hoa Ky. Uy ban nay ngoai ting cuong
hién dién theo cach truyén théng con ting cudng mirc do nhan dién trén khong gian
mang qua website va cac tai khoan mang xa hdi.

Vao nim 2016, B6 Ngoai giao Hoa Ky di cho thanh 1ap Mang luéi Truyén
théng Ky thudt sé (Digital Communicators Networking 2016 - DCN). Pay 1a mot
mang ludi gdm 5000 chuyén gia hoat dong trong linh virc sé hoa 13 cac nha bao, cac
chuyén gia truyén thong va nhiing nha lanh dao hang dau dén tir 30 quéc gia trén thé
giéi. Viéc thanh 1ap Mang ludi Truyén théng Ky thudt sé nay dé nham hd tro ngoai
giao s va cung cip cac cong cu chong lai cac thong tin gia, tin sai sy that. Thong qua
Mang hedi Truyén thong Ky thudt so, cac cong cu va tai nguyén duoce dugc cung cap
dé hd tro viéce tao ra va xac minh do chinh xéac trén pham vi toan cau va dén dudi thoi
ong Trump mang ludi nay van dugc duy tri [U.S. Department of State, 2018b].

Ngoai truong
(Secretary of State)

Thir truong Ngoai giao Hoa Ky phu
trach quan hé cong chiing

(Under Secretary for Public

Diplomacy and Public Affairs) |
| | | 1

[ : PPN -
Cuc Cong vu Toan ciu Trung tam Két ndi Toan cau Uy ban Co van vé Ngoai giao Cong chung
. . (U.S. Advisory Commission on Public
(Bureau of Global Public Affairs) ‘ (Global Engagement Center) | Diplomacy)
Vin phong phu trach Vin phong phu trach Nhém Tuong tac
Mang xa hoi toan ciu ‘Web toan cau Cong ngh¢
(Office of Global (Office of Global Web (Technology
Social Media) | Platforms) | Engagement Team) |
Vién phong Tuong tac Vin phong san xuat
Truyén thong Quocte || | Video
(Office of International ) )
Media Engagement) | (Office of Video) ‘
]

Biéu @6 3.2. So do té chive mét s6 Cuc va Viin phong tham gia vao céng tic
ngoai giao sé ciia Hoa Ky dwéi thoi Tong thong Donald Trump
(nguon: U.S Department of State, 2020)
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Duéi thoi ciia Tong théng Donald Trump, chinh phu cia 6ng ciing c6 nhirng
quyét dinh dugc coi nhu lam giam di tan suat hoat dong cua ngoai giao trén khong
gian mang. Pon cir nhu viéc Ngoai trudng State Rex Tillerson da dong cura Van
phong Diéu phéi cdc van dé mang (Office of the Coordinator for Cyber Issues) vao
thang 07/2017 va thuyén chuyén nhén vién ctia Vin phong nay dén lam viéc tai Cuc
Kinh té va Kinh doanh cia B¢ Ngoai giao (Bureau of Economic and Business
Affairs) [Council on Foreign Relations, 2017]. Viéc lam nay ciing nhin dugc nhiéu
y kién trai chiéu vi c6 nhitng chuyén gia nhan dinh tir sy kién ndy chinh quyén
Trump khéng thuc sy quan tdm dén ngoai giao trén khong gian mang nhung ciing
c¢6 nhan dinh viéc lam nay gitp tiét kiém chi phi khi Bo Ngoai giao da c6 nhiing
van phong, co quan cd nhitng chirc nang lién quan chuyén trach.

Hoa Ky thuong xuyén t6 chirc cac khoa tap huan dé c6 thé cap nhat thém
cho d6i ngii chuyén vién, nhan vién d6i ngoai ciia minh. Trong bién ban ghi nhé
ctia cudc hop hang quy vé du tinh twong lai tdp hudn trang bi cho nhan vién ngoai
giao ciia Hoa Ky, Will Stevens, Gidm doc Bé phdn dao tao vé Ngoai giao Cong
ching (Public Diplomacy Training Division) ciia Bo Ngoai giao Hoa Ky cho biét
B6 phén dao tao nay co6 cac khoa hoc tap trung vao timg k¥ ning cu thé nhu lam
truyén thong xa hoi, hoach dinh chién lugc, déy manh viéc st dung ngoai giao
trén nén tang sd. Theo d6, tit ca nhitng ai lam vé ngoai giao sb ctia Hoa Ky can
phai “biét sach sir dung mang xa hoi, song va hit thd n6”. Quan trong hon hét thuc
hanh ngoai giao s6 chinh 1a ké chuyén, cach ké chuyén (story telling), theo do
ngudi 1am ngoai giao can tim ra cau chuyén va c6 thé ké mot cach hay, lan truyén
rong nhit c6 thé [U.S Department of State, 2017a]. Viéc tap huin cho cac luc
lugng cong chirc ngoai giao luén dugc Hoa Ky tap trung va trién khai theo ting
giai doan khéc nhau.

Nam 2021, Vién Dich vu Déi ngoai Hoa Ky (Foreign Service Institute -FSI)
d3 phat trién mot khoa hoc méi mang tén Solutions@State nham trong bi cho cac
nha ngoai giao nhimng kién thirc, k§ ning va thai d6 méi dé dat duoc cac loi ich
qudc gia ciia Hoa Ky. Solutions@State trao quyén cho cac nha hoat dong ngoai giao

dong gop vao cac nd luc lién quan dén cong nghé thong tin. Tir nhitng nam 2019,
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Vién Dich vu Déi ngoai Hoa Ky da cho ra mit loat bai giang “Tech in Focus” lién
quan dén tri tué nhan tao va tuong lai cta Internet [U.S. Department of State, 2021a].
S6 luong website ctia Bo Ngoai giao Hoa Ky tai cac qubc gia van luén duoc
dau tu, phat trién dé c6 thé cung cép thong tin dén cong ching toan cau mot cach
minh bach, thong sudt. Néu trong giai doan 2009 - 2017, Hoa Ky c6 450 websites ctia
cac dai st quan, tong lanh sy quan duéi thoi Tong théng Donald Trump céc trang
web nay dugc téng hop thanh 194 websites thuc thi nhiém vu. Viéc sap nhap cac
trang web nay giup Hoa Ky vao niam tiét kiém duoc 1,3 tridu d6 la My. Cac trang
web nay cling dat dugc ki luc khi c6 véi téng s6 63 triéu luot truy cap [U.S.
Department of State, 2018c, p. 31]. Pén nim 2019, Hoa Ky van c6 194 websites ctia
phai doan ngoai giao Hoa Ky trén pham vi toan cau va duoc truyén tai bang 59 ngon
ngtt khac nhau véi hon 63 tri¢u luot truy cap [U.S. Department of State, 2019b, p.3].
Vao nam 2020, Hoa Ky véi gan 200 websites bang 59 ngdn ngit di c6 hon 74 triéu
luot truy cap [U.S. Department of State, 2020c, p.2]. O nhitng dat nudc website clia
chinh phti Hoa Ky bi chan, BO Ngoai giao st dung cac tén mién cia nudc s tai (vi
du nhu truong hop & Trung Qudc) dé co thé cung cap thong tin dén cong chung.
Bing 3.2. Bing tong hop so liéu cdc nén ting mang xa héi chinh ciia B Ngoai

giao Hoa Ky tir 2017 - 2021

Nén tang 2017 2018 2019 2020 2021
Twitter 3,1 triéu luot |5 triéu luot  |5,3 triéu luot |5,3 tricu 6,2 triéu
@StateDept theo doi theo doi theo doi luot theo doi |luot theo

doi
YouTube - 909,170 luot | 73.000 lugt  [89.900 lugt 89.900 luot |324,000

StateVideo dang ky dang ky dang ky dang ky luot dang
12,3 tri¢u  |16,6 tri€u 21,9 tricu 22,9 trigu  |ky
luot xem lurot xem luot xem luot xem 51 triéu luot

xem

Facebook -U.S. |1,6 triéu luot|1,8 triéu luot [ 1,9 triéu luot|1,9 triéu 2,4 triéu
Department of |theo ddi theo doi theo doi luot theo doi |luot theo
State doi
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Nén ting 2017 2018 2019 2020 2021

Flickr -U.S. 53,5 triéu 68,4 tricu 69,5 tri¢u - -

Department of |luot xem luot xem luot xem

State

Tumblr - State 124,347 luot [128.700 luot - - -

Department on |theo ddi theo doi

Tumblr

Google+ 413,200 luot |417.420 luot - - -
theo doi theo doi

Instagram 115.661 luot [204.000 luot (294.000 lLuot - -

@StateDept  |theo ddi theo doi theo doi

Medium U.S. |35.597 luot |57.300 luot |96.000 luot - -

Department of |theo dodi theo doi theo doi

State

Blog DipNote |21 triéu lugt [14.000 lugt |Hon 14.000 - -
doc (tr ndm |nguoi ding |lugt nguoi
2013) ky hang dang ky

ngay hang ngay

(nguén: tic gid tong hop)

Can ctir vao muc 3(b)(2) cua Pao ludt Trdi nghiém Ky thudt sé thé ky 21
(21% Century Integrated Digital Experience Act), PL 115-336, 233 trang website
thudoc B6 Ngoai giao Hoa Ky quan 1y duoc phan tich dit liéu. Céac trang web va
dich vu sd dugc xem nhiéu nhat thudc vé hai linh vuc 1a: dich vu lanh su (chu yéu
1a dich vu thi thuc va ho chiéu) va cé sy tuong tac cua cong ching. Cac trang web
nay phuc vu cho cd cong chung trong va ngoai nudc My [U.S Department of
State, 2019¢]. Piéu nay phan nao phan anh rang ngoai giao s6 khong c6 bién gidi,
khéng phan biét 1a phuc vu coéng ching thuéc mot lanh thd nhit dinh c6 dudng
bién gidi ma phuc vu chung cho cong chiung sir dung Internet trén pham vi toan
cau. Dudi giai doan ctia Tong thong Donald Trump c6 hai 1an B Ngoai giao Hoa

Ky di dwa ra s6 liéu thdng ké vé nhitng trang web chinh thirc ma cong ching
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tuong tac chil yéu 1a vao nam 2019 va 2021. Ngoai ra, ¢6 nhitng qudc gia, Hoa Ky
cling can str dung tén mién cta nudc s tai nhu truong hop Trung Qudc dé co thé
tiép can v6i cong chung nude nay.
Bing 3.3. Bing tong hop so ligu cdc trang web thudc Bé Ngogi giao Hoa Ky
qudn ly co lwgt twong tdc cao nam 2019 - 2021

Website 2019 2019 2021 2021
Lwot xem Luwot Lwot xem Lwot
(Page truy cap (Page view) truy cap
view) (Visits) (Visits)
state.gov 3.244.870 | 1.722.253 5.130.066 4.339.306
mx.usembassy.gov 2.203.913 | 839.737 2.972.879 2.620.872
history.state.gov 1.243.761 | 777.945 1.949.181 1.617.781
china.usembassy- 1.172.463 | 639.309 1.044.982 412.572
china.org.cn
careers.state.qgov 811.614 270.813 734.133 272.573

(Nguon: tic gid tong hop)

Néu nhu dimg dudi goc d6 ca nhan, Tong théng Donald Trump ciing 13 mot
ca nhan c6 sirc anh huong nhét dinh trén truyén thong. La Tong thong thu 45 cia
Hop chiing quoc Hoa Ky, Donald Trump dugc xem 1a mot Tong thong dic biét boi
xuét phat diém cua 6ng khong phai 1a mét chinh tri gia ma 13 mot nha kinh doanh.
Ong dic biét thanh cong trong cac linh vic nhu bat dong san, thé thao va giai tri.
Bén canh d6, Trump ciing c6 14 dau sach ban chay trén toan cau lién quan dén
chién luoc kinh doanh. Sau khi danh bai 17 tng ctr vién khac trong cudc bau cir so
loai cia Pang Cong hoa dé gianh duogc sy dé cir cuia Pang Cong Hoa trong cudc bau
ctr Tong thong vao nam 2016. Khong c6 kinh nghiém vé chinh tri, sau khi dic cir
tong thong 6ng Trump ciing khong ding cic cach thic thong thuong dé truyén

thong cho cac d6i sach ciia minh. Pic biét dang chi y nhit chinh 1a viéc ong st
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dung mang xa hdi Twitter nhu mot cach thuc lam viéc truc tiép, 1a mot co ché
(mechanism) ctia minh v&i cong chung, bao gidi va vl cd cac chinh tri gia khac
[White House, 2017b]. Pic diém ca nhan va phong cach lanh dao cua 6ng Donald
Trump d3 thé hién mot cach khac biét khi truyén tai thong tin dén coéng ching thé
giéi. Ong Trump dén v6i cwong vi 1a Téng théng cia Hoa Ky véi bdi canh ca nhan
hau nhu khong phai 1 ciia mot ngudi 1am ngoai giao. C4 tinh c4 nhan dam nét va sy
boc 16 ca tinh d6 trude cong chung cia d6ng Trump da 1an luot duge thé hién thong
qua cac bai tweets cia minh trén Twitter. Bén canh do, theo cac nha nghién ctru
quan sat, ong Trump 13 ngudi c6 mirc do phuc tap thip. “Phuc tap thip” ¢ day
khong c6 nghia 1a khong c6 kha ning giai quyét hodc khong du tu duy nhan dinh,
ma & day thap c6 nghia 1a gian don, thé giéi 1a c¢6 hodc khong, trang hodc den [T6
Anh Tuén, 2019, tr. 162]. Nhitng ca nhan theo phong cach lanh dao nay thudng lam
viéc theo truc gidc va kha cam tinh, thuong dua ra nhan dinh ma khong can cac dan
chtng cu thé hoic minh ching thuyét phuc ngudi nghe. Piéu nay thé hién trong
sudt qué trinh cam quyén, 6ng Trump da str dung kénh Twitter ctia minh dé thé hién
quan diém c4 nhan cta minh vé cac vin dé lién quan dén quan hé giira Hoa Ky va
cac qudc gia trén toan thé gidi. Chinh ca tinh va bdi canh c4 nhan khac biét cua ong
Trump di tao ra mot cach thirc ngoai giao sé diy ngau himg va khé doan. Ca nhan
ong Trump d3 rat nhidu 1an cong bd cac chinh sach cua Hoa Ky trén tai khoan
Twitter ca nhan ciia minh mot cach ngdu himg, khong theo khuén mau. Diéu nay
lam cho giéi truyén thong qudc té thuc su bi cudn vao nhimg dong tin chia sé.
Nhitng bai ding cta ong Trump ciing duoc su quan tim dong dao cia cong dong
thé gidi. Tham chi 1a trong 100 ngdy ddu nham chirc co rit nhiéu phuong tién
truyén thong da dua cac dong tweet ctia 6ng Trump 1én bai bdo. Theo Pew Research
Center, ¢ tong cong 24 phuong tién truyén thong dua hon 3000 ndi dung lién quan
dén cac bai viét ciia ong Trump trén tai khoan Twitter trong khoang thoi gian 100
ngay dau cam quyén nay [Pew Research Center, 2017]. Diéu nay c6 nghia 1a muc
d6 phu song cua 6ng Trump va Hoa Ky trén pham vi todn cau trd nén phd quét va
rong khip. Viéc ding tai vé cac qudc gia hay cac thong tin vé cac chuyén cong du

cua ong Trump cling dugc cap nhat lién tuc trén cac trang mang xa hoi cua Ong
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Trump. Chang han nhu hinh 4nh & Viét Nam ciing d3 dugc 6ng Trump ding tai trén
trang c4 nhan cta minh va thu hut lai hang ngan luot theo ddi trén toan ciu. Vao
nam 2017, ngay sau khi két thic chuyén lam viéc nhan dip APEC tai Viét Nam, 6ng
Trump di diang hinh anh ban than ding trén chuyén co vay tay chao va ghi chit
“Thank you #Vietnam!” va thu hat hang hon 25,000 nguoi quan tdm yéu thich. Nhu
vay & cip do ca nhan, ting thong tin hai chiéu, giao tiép trén mang xa hoi duoc ca
nhan tong théng Donald Trump thuc thi trong sudt giai doan cam quyén cua minh.
Tuy nhién c6 mot diéu can ghi nhan 13 mic du ngoai giao ciia Hoa Ky 1a do Tong
thong dam nhan vai tro dai dién nhung 6ng Trump dang bi c4 nhan hoa trén céc tai
khoéan chinh thirc ma Hoa Ky cap cho 6ng nén diéu nay ciing c¢6 thé giy ra nhiing
ri ro nhat dinh cho hinh anh ciia Hoa Ky.

3.2.4. M hinh t6 chirc va thé ché ngogi giao sé dwéi thoi Téng thong Donald
Trump (2017 - 2021)

Pao ludt Uy quyén Quoc phong 2017 (National Defense Authorization Act
2017) ctia Hoa Ky da gitp cho Trung tim Két néi toan cau (Global Engagement
Center) mé rong cac nhiém vy mot cach dang ké dé co thé chéng lai cac thong tin
tuyén truyén cling nhu céc thong tin sai 1éch vé Hoa Ky do cac t6 chirc khung b
nudc ngoai & Nga, Trung Qudc va Iran thuc hién. Pao luat Uy quyén Qubc phong
dugc xem la mdt dao luat co vai trd quan trong trong viéc ddm bao an ninh quéc gia
va ddi pho véi cac thach thic tuyén truyén va thong tin sai léch toan cau [Ruppe, A.
E. - Walker, V. S., 2024, p. 33].

Mot diém can luu ¥ vé ngoai giao s6 ctia Hoa Ky 1a cong dung cua cic trang
web thudc Bo Ngoai giao Hoa Ky cling dugc tan dung tdi da cho viée 1am truyén
thong ciing nhu tuong tac véi cic nhom cong ching khi dbi pho véi bdi canh dich
bénh nhu COVID-19. Trong ndm 2020, B§ Ngoai giao da tao ra mot s6 nguén
thong tin nham @ng pho véi dich bénh. Trang thong tin tng phd véi COVID-19 trén

trang web chinh thie cia BY Ngoai giao Hoa Ky https://www.state.gov/coronavirus

dugc xem 400.000 1an vao nam 2020, cong hoi dap thong tin di tra 161 410.000 cau
hoi [U.S Department of State, 2021b, p. 85]. Diéu nay cho thay chinh phu Hoa Ky

ludn san sang do1 phé va st dung thong tin s6 dé ti€p can, lang nghe va ho trg giai
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quyét cac van dé cong chung quan tdm, gdp phan giit vitng an ninh va hinh anh dat
nudc ngay ca trong giai doan dich.

Pé dam bao co sé ha tﬁng trong nudc 6n dinh, bao vé hé théng mang lién
bang, ting cudng an ninh mang qudc gia dé phuc vu cho cac muc tiéu, loi ich quéc
gia vao ngay 11/05/2017, chinh quyén Tong théng Donald Trump da théng qua Sac
1énh 138 - vé ting cudng an ninh mang cua hé théng mang lién bang va co s& ha
ting quan trong (Strengthening the Cybersecurity of Federal Networks and Critical
Infrastructure). Mot trong nhitng ndi dung chinh cta sic 1énh nay chinh 1a nhén
manh viéc can phai duy tri mot luc lugng chuyén gia, nhan vién an ninh mang c6
chuyén mén cao, xay dung cac quan hé hop tic qudc té dé dam bao an ninh mang
toan cau. Sic 1énh nay ciling nham dé ddi pho véi cac mdi de doa tiém tang ciing
nhu tang kha nang phong thu trén khong gian mang [Executive Office of the
President, 2017]. Piéu nay cho thdy Hoa Ky c6 su sin sang trong viéc ung pho véi
cac rii ro dé dam bao viéc trién khai cac cong tac lién quan trén khong gian mang
noi chung co thé dién ra theo hoach dinh.

Viéc ddu tranh chdng t6i pham con 1a viéc dung cong nghé s6 dé chéng toi
pham, nd luc han ché toi pham xuét hién trén céc khong gian mang. Séc 1énh 13903
vé Chdng nan budn nguoi va boc 10t tré em truc tuyén & Hoa Ky (Executive Order
13903 - Combating Human Trafficking and Online Child Exploitation in the United
States) dd duoc ban hanh vao ngay 31/01/2020. Sic 1énh nay yéu cau cé su phdi
hop cua cac bd nganh nhu B Ngoai giao, B Tu phap. Trong d6, B Ngoai giao
dam trach viéc giam sat va chdng budn ngudi, cong bd danh sach cac nguodn luc
chéng nan budn nguoi, hd tro cic nan nhan budn ngudi ca trong va ngoai nudc
[Executive Office of the President, 2020a].

Trong cac méi de doa lién quan dén khong gian mang va dam bao cong nghé
thong tin truyén thong, han ché cac thong tin sai l1éch, theo chinh quyén cua Tong
thong Trump cho rang Wechat 1 nén tang giy ton hai cho an ninh qudc gia Hoa Ky
vé mit thong tin hinh anh. Chinh vi viy vao ndm 2020, 6ng Trump ciing d3 ky Sic
1énh hanh phap s6 13943 vé viéc giai quyét méi de doa do WeChat gay ra va thuc

hién cac budce bd sung dé giai quyét tinh trang khan cip qudc gia lién quan dén dich
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vu va cong nghé thong tin va truyén théng (Executive Order 13943 - Addressing the
Threat Posed by WeChat, and Taking Additional Steps To Address the National
Emergency With Respect to the Information and Communications Technology and
Services Supply Chain) [Executive Office of the President, 2020b]. Hoa Ky di thé
hién chién luge phong thil s6 ngan chin thong tin sai léch va thé hién vai tro cia
minh khi han ché cac dir liéu cua hang ti ngudi ding Wechat tai My, Dai Loan, Han
Qudc va Uc bi sir dung. Diéu nay thé hién viéc Hoa Ky mong muén xay dung moi
truong mang trong sach phuc vu cho viéc xdy dung hinh dnh qudc gia cuia Hoa K3y.
Hoa Ky ciing di hd trg cac phuong tién truyén thong tai Pong Au san xuit cac ndi
dung tin tc dya trén tinh hinh thuc té boi vi cac phuong tién truyén thong duoc
xem la do Nga tai tr¢ cling thyc hi¢n cac cong tac twong tu [Ruppe, A. E. - Walker,
V. S., 2024, p. 35].

Chién dich “We Are All Digital Citizens” ctia chinh phi My danh vao viéc
Bo Gi4o duc Iran d3 thay thé hinh anh mot ngudi phu nir trén bia sach gido khoa
mon Toan 16p ba. Piéu ndy da nhan manh viéc phan biét gidi tinh nam trong hé tu
tuong cua Iran. Trung tdm Két néi toan cau (Global Engagement Center) da tao ra
chién dich véi sy tham gia cta cac nha bdo, nhitng nguoi c6 sy anh hudng trén
mang xa hoi, cac hoa si biém hoa va cong chung da budc Bo Gido duc Iran phai 1én
tiéng xin 16i va khoi phuc lai bia ban ddu cho nam hoc méi [Ruppe, A. E. - Walker,
V. S., 2024, p. 35]. Piéu nay cho thay su dau tranh, hoat dong sé trén khong gian
mang thuc sy gitp cho Hoa Ky xdy dung duoc hinh anh quéc gia ton trong sy binh
dang gi6i tinh.

3.3. Ngoai giao so ciia Hoa Ky dwdi théi Tong thong Joe Biden (2021 - 2024)
3.3.1. Quan diém ciia Hoa Ky vé ngoai giao sé duwdi thoi Tong thong Joe Biden
(2021 - 2024)

Ngay 04/02/2021, Téng théng Joe Biden di c6 bai phat biéu tai B Ngoai
giao Hoa Ky. Trong d6, ong Biden d3 nhin manh rang “Nuéc My da tro lai. Ngoai
giao di trd lai trung tAm chinh cua chinh sach dbi ngoai Hoa Ky” [White House,
2021]. Pay la bai phat biéu thé hién gia tri c6t 15i trong chinh sach ddi ngoai cia
Hoa Ky trong giai doan nay 1a liy ngoai giao lam phuong thirc chinh gitip Hoa Ky
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tao nén tang cua strc manh ciing nhu vai tro 1anh dao toan cau. Bai phat biéu nay
cling 13 mot trong nhitng bai phat biéu du tién ma ong Biden trinh bay trudc Bo
Ngoai giao thé hién sy quyét tim trong viéc cai thién hinh anh Hoa Ky trong nhiém
ky cua minh.

Thang 03/2021, sau nam tuan tré thanh Ngoai trudng, 6ng Antony J. Blinken
da co bai phat biéu ndi vé cac muc tiéu va gia tri cia ngoai giao dé thuc hién chién
lugc tong cua Tong thong Biden dé ra. Ngoai giao duoc duge xem 13 phuong cach
t6t nhat dé d6i phé voi cac thach thirc ngay nay. Trude nhat 1a Hoa Ky s& ngan chin
dich COVID-19 va day manh an ninh strc khoe toan cau. Thir hai, Hoa Ky s& xoay
chuyén cudc khing hoang kinh té va xay dung mot nén kinh té toan cau thyc sy 6n
dinh va toan di¢n hon. Thir ba, Hoa Ky can xay dung nén dan chu cdi mé hon dé dé
tiép can voi cong chung. Thir tu, giai quyét tinh trang nhap cu dam bao sy nhan dao
va cong bang trong chinh sach. Thir naim, Hoa Ky can xdy dyng va d6i méi phuong
thirc hop tac v6i lién minh va ddi tac. Thtr sau, ing phé v6i van dé lién quan dén
khi hau va tai tao ning luong. Thir bay, lién quan tryc tiép dén dan dau khoa hoc
cong nghé cling nhu tap hop, dinh hinh mot khong gian mang an toan bang hinh
thirc ngoai giao. Cudi cung chinh 13 van dé lién quan dén mdi quan hé véi Trung
Quéc vira ap dung canh tranh va ca hop tac [U.S. Department of State, 2021d]. C6
thé thdy rang tir nhiing ngdy dau cia chinh quyén Tong thong Biden di xac lap
ngoai giao 1a wu tién. Bén canh dé, co su tong hop strc manh trong nudc tir cac
ngudn luc vé cac gia tri dan chi, ngoai giao, hop tac qudc té dé giai quyét cac thach
thire toan cau va dam bao loi ich ca nhan
3.3.2. Muc tiéu cia Hoa Ky vé ngogi giao sé dwdi thoi Tong thong Joe Biden
(2021 - 2024)

Thang 10/2021, Ngoai truéng Antony J. Blinken cam két rang Bo Ngoai giao
Hoa Ky trong giai doan méi san sang hoat dong trong trang thai dap ung duoc cac
thir thach méi cua thé ki XXI. Trong budi cong bd nay vira co su tham gia truc tiép
va truc tuyén cta nhiéu thanh phan 13 thanh vién cua chinh pha Hoa Ky bao gém
Chu tich Uy ban Dbi ngoai Ha vién, cdc nha ngoai giao va cac thanh vién cia Vién

Dich vu Déi ngoai (Foreign Service Institute - FSI). Vién Dich vu Ddi ngoai chinh
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13 noi dao dao ra ngudn nhan luc cho Bd Ngoai giao Hoa Ky bao gdm dao tao ngoai
ngit, chinh trj kinh té, lich str. Theo dng Blinken, “Hoa Ky 1a nudc co cong nghé
tién tién nhat trén Trai dat nén Hoa Ky can phai diy manh loi thé nay” [U.S
Department of State, 2021c] va 6ng ciing dé ra nam try ¢t chinh trong viéc hién dai
hoa ngoai giao ciia Hoa Ky tai cac qudc gia va viung lanh thd khac nhau trén pham
vi toan cau. Trudc nhat chinh 14 xdy dung kha ning cao vé kién thic chuyén moén
trong cach linh vuc lién quan dén an ninh qudc gia nhu khi hau, y té, an ninh mang,
d6i méi cong nghé, kinh té ciing nhu ngoai giao da phuong. Hoa Ky mong muén
thic day hop tac, ddy manh cic chwong trinh nghi su theo huéng cong nghé hoa.
Thi hai, gia ting giao tiép d6i thoai bén canh giao tiép mot chiéu nhu khuyén khich
cac sang kién moi tir tat ca cac nhan vién cta bd ngoai giao; yéu cdu cac nhan vién
ngoai giao can tuong tac voi cong ching mot cach thuong xuyén hon trén khong
gian mang ca trong va ngoai nude. Thir ba, Bd Ngoai giao can xay dung va trau doi
cho doi ngli nhan su nhiéu hon, dic biét 1a da dang hoa vé mau da, dan toc, ton
gi4o... cta nhan vién Bo ngoai giao nham tim hiéu tot hon mdi quan tdm cia cac
nhom lgi ich. Tru cdt tha tu 1a hién dai hoa cong nghé boi vi tir Washington can ¢6
mot cach linh hoat, ting kha ning tiép can va tich hop dugc co sé ha ting phuc vu
cho chinh sach ctia Hoa Ky. Cudi cung tru cot thir nam chinh 13 ting cudong gan két
v6i cong ching nham thic day loi ich quéc gia cia Hoa Ky [U.S Department of
State, 2021c]. Trong bai tuyén b nay, Ngoai truong Bliken co dé cap vé viéc Tong
thong Biden cam két dat ngoai giao lam trung tim cua chinh sach ddi ngoai Hoa Ky
va trong mot thip ky qua Qubc hoi d3 déng ¥ cho Bé Ngoai giao tuyén dung thém
500 vi tri phuc vu cho cong tac dan sy va ngoai giao méi. Trong do, Internet duoc Bo
Ngoai giao Hoa Ky nhén dinh Ia nguén dong luc cho viéc hoc tap, két ndi cling nhu
tang truong kinh té trén pham vi toan cau. Bén canh d6, Hoa Ky mubn sir dung cong
nghé nham thic day hop tic théng qua cic chuwong trinh nghi su c¢6 sy tham gia cia
cong nghé [U.S Department of State, 2021c]. Nhu vay xét trén khia canh tng dung
cOng nghé va cai tién phuong thirc ngoai giao, Qudc hdi va B Ngoai giao Hoa Ky

déu chung mét dinh huéng cung thuc day cong nghé phuc vu cho lgi qudc gia.
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Thang 06/2022, Ngoai truéng Hoa Ky Antony J. Blinken dd dua ra cam két
vé viéc phat trién toan ciu trén khong gian sb. Sang kién nay do Doreen Bogdan-
Martin, Giam déc Co quan Phat trién Vién thong (International Telecommunication
Union’s Telecommunication Development Bureau) ctia Lién minh Vién thong quéc
té (International Telecommunication Union) dé kién. Hoa Ky s& dong vai trd dan
dau trong viéc phat trién két ndi ¢ nhimg ving héo lanh tai Kenya dé tit ca moi
ngudi déu c6 thé két ndi vao hé thong Internet v6i phuong cham “Truy cap: két nbi
moi nguodi & moi noi”. Pong thdi s6 hoa con gan lién véi hd tro cho thanh nién
thong qua viéc hd trg cho YouthMappers - mot cong dong toan cau gém sinh vién
va cac nha nghién ctru gido duc trén 65 qudc gia va 320 trudng dai hoc phat trién vi
su tién bo cua toan thé gidi [U.S Department of State, 2022a].

Trong “Ké hoach chién lwoc chung tuw nam 2022 - 2026 cua By Ngoai giao
Hoa Ky va Co quan Phat trién Quéc té Hoa Ky (Joint Strategic Plan FY 2022 -
2026 U.S. Department of State U.S. Agency for International Development) co dé
cap dén muc tiéu 4.2 lién quan dén hién dai hoa cong nghé thong tin va tan dung cac
ngudn dit liéu dé cung cap thong tin hd trg cho viée ra quyét dinh va hoan thanh cac
str ménh ngoai giao [U.S Department of State, 2022b].

Vé tuong lai so héa va Internet, vao thang 03/2023, Hoa Ky c6 dua ra “A
Declaration for the Future of the Internet” (tam dich “Tuyén bo vé twong lai ciia
Internet”). Trong tuyén bd ndy Hoa Ky nhan manh quan diém Internet 1a mot hé
thong lién lac ma dwoc két ndi duy nhat cho toan thé nhan loai. Su phat trién cua
Internet gén lién véi su phat trién, thinh vugng cua toan cau [U.S. Department of
State, 2023Db, p.1].

Nam 2023, trong van ban “Evaluating U.S.-China Policy in the Era of
Strategic Competition” (tam dich: “Pdnh gid Canh tranh chién lwoc gitta Trung
Quoéc - Hoa Ky”’) trinh Qudc hoi, China House dugc xem 13 dong vai trd trong viée
ting cudng stc manh ldnh dao cia B Ngoai giao vé cic van dé lién quan dén
Trung Qudc. Trong d6, van dé ngoai giao s6 duoc xem nhu 1a mot ngudn luc phu
hop dé tiép can véi Trung Qudc trong thoi diém hién nay [Committee on Foreign
Relations - U.S Senate, 2023, p. 9].
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Vao thang 5/2024, Bd Ngoai giao Hoa Ky d3 cong bd lién quan dén khong
gian mang va chién lugc chinh sach k¥ thuat sb mang tén “Chién lwoc Khéng gian
mang Quoc té va Chinh sdach Ky thudt sé cia Hoa Ky (United States International
Cyberspace and Digital Policy Strategy). Trong d6, Hoa Ky nhan dién nhitng co hoi
cling nhu thach thirc trong cong tic quan 1y va phat trién khong gian mang nham
chéng lai cAc mdi de doa cta viéc mat an ninh. Pé dam bao duoc cong tac s6 hoa
lién quan dén dbi ngoai Hoa Ky mong mudn xay dung sy doan két ki thuat s6 qudc
té (digital solidarity). Poan két k¥ thuat sb chinh 1a viéc cac qudc gia sin sang hop
tac v6i nhau dé c6 thé dat duoc cac muc tiéu chung, gitp d& nhau trong méi trudng
qudc té ciing nhu thiic day viéc doi méi trong khoa hoc cong nghé [U.S Department
of State, 2024c, p. 7]. C6 thé thay, van ban nay lai mot 1an nita khang dinh sb hoa
dong vai tro hét stirc quan trong trong chinh sach d6i ngoai ctia Hoa Ky va Hoa Ky
lubn muén dong vai tro tién phong dé co thé dinh hinh, phat trién va thic day cac
nén tang sé nham chuin bi cho chinh Hoa Ky va cac qudc gia tham gia vao cong tac
nay. Ba nguyén tic duoc dé cap trong chién lugc ndy bao gém (i) mot tim nhin dam
bao cho khong gian mang an toan dua trén luat phap quéc té; (i) can c6 su tich hop
gilta an ninh mang, phat trién bén vimg va doi méi cong nghé; (iii) tiép can chinh
sach toan dién thong qua viéc st dung cac cong cu ngoai giao, ngh¢ thuat quan tri.
Chién lugc nay c6 bdn linh virc hanh dong sé trién khai chinh 1a (i) thac day, xay
dung va duy tri mot hé sinh thai s6 mé, an toan; (ii) can c6 dinh hudng t6n trong
quyén con nguoi ddi véi quan tri k§ thuat sb va dir liéu, phu hop véi gia tri cia cac
d6i tac quoc té dé ra; (iii) thiic day hanh vi nha nudc mot cach co trach nhiém trong
khong gian mang, ddi phé véi ciac mdi de doa trong khong gian mang; (iv) ddy
manh va xay dung ning luc s6 va an ninh mang cta cac ddi tac qudc té bao gdm
kha nang chéng lai toi pham mang.

Trén trang cua BO Ngoai giao Hoa Ky cong b, hién nay c6 téng cong 21
chinh sach nhan dugc su quan tdm ctia chinh quyén nudc ndy. Trong d6 c6 hai van
dé lién quan truc tiép dén ngoai giao sé chinh 1a cac van dé thudc vé khong gian
mang va khoa hoc k¥ thuat. P6i v6i mang chinh sach lién quan dén khong gian

mang, chinh phu Hoa Ky nhim dén dam bao an ninh khong gian mang dé c6 thé

126



bao vé duoc an ninh qudc gia cia My va thic ddy su thinh vuong. Bo Ngoai giao
Hoa Ky da va dang nd luc di du nham thiic day co s¢ ha ting thong tin va truyén
thong mo dé ting kha ning twong tac [U.S Department of State, 2024a].

3.3.3. Cong cu va nén ting s dung ciia ngoai giao s6 Hoa Ky dudi thoi Tong
théng Joe Biden (2021 - 2024)

Chinh quyén Tdong thng Joe Biden ciing c6 nhitng su quan tdm nhat dinh
dén viéc chuan bi ngudn luc cho Hoa Ky dé thuc thi ngoai giao s ctia Hoa K.

Dudi nhiém ky cua ong Biden, viéc chu trong vao viéc hoan thién cac co
quan lién quan dén khong gian sb ciia Hoa Ky di duoc didy manh. Ngoai cac co
quan d3 c6 trudc day vao thang 4/2022, Cuc Chinh sach Ky thudt so va Khéng gian
mang (Bureau of Cyberspace and Digital Policy (CDP) bat dau hoat dong. Nhiém
vu cia Cuc nay phu trach nhi¢m vu lién quan dén Internet va dic biét 1a mang ngoai
giao s6 nham tang cuong hoat dong cd trach nhiém cia nha nudc trong khong gian
mang va thuc hién cac chinh sadch bao v¢é tinh trung thyc va an ninh ctia co s¢ ha
tang Internet, phuc vu lgi ich ctia Hoa Ky, thiic day kha ning canh tranh va duy tri
cac gia tri dan chii. Cuc giai quyét cac thach thirc vé an toan cta tiéu bang, cac co
hoi kinh té va cdc can nhéic vé gia tri do Internet, cong ngh¢ k¥ thuat sb6 va chién
luge k¥ thuat s6 dua ra, dong thoi thuc day dao dirc va tiéu chudn cong bang, minh
bach va hd tro cac gia tri cia My [U.S Department of State, 2022c].

Chinh quyén Tong théng Joe Biden tir nhitng ngay dau da Iya chon viéc thuc
thi “strc manh thong minh” va xem day nhu mot lya chon t6i wu. Sy lua chon cac
nhan sy trong bd may chinh quyén cua 6ng Biden di thé hién diéu nay. Ong da tan
dung ngudn lyc v& nhan su tir cac chuyén gia ciing nhu cac cyu quan chire c¢6 kinh
nghiém day dan ciling nhu chuyén mén su vé an ninh va d6i ngoai dé kién toan cho
bd may ctia minh [Lé Lam, 2021]. Tong théng Joe Biden da bd nhiém nhiéu quan
chtrc phuc vu cho B Ngoai giao trong cong tac dbi ngoai.

Nam 2022, Nate Fick da dugc Tong thong Joe Biden dé ctr 1a Pai st toan
dién vé k¥ thuét sé va khong gian mang (Ambassador at Large for Cyberspace and
Digital Policy) [White House, 2022]. Trudc day, Nate Fick 1a Giam ddc diéu hanh

ciia Endgame - mot cong ty phin mém an ninh mang. Tir nim 2009-2012, Fick la
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Giam ddc diéu hanh cua Trung tim An ninh M. Ong d3 khéi dong chuong trinh vé
cong nghé va an ninh qudc gia. Fick ciing tirng 13 si quan trinh sat va bo binh cua
Thuay quan luc chién tai Afghanistan va Iraq. Fick tbt nghiép loai xuat sic tai Dai
hoc Dartmouth va c6 bang Thac si Quan 1y cong cua Trudng Harvard Kennedy,
bang Thac si Quan tri kinh doanh cta Trudng Kinh doanh Harvard. Ong Ia thanh
vién hoi déng quan tri cua Ho1 déng Quan hé DPéi ngoai va Hoi déng C6 van Quan
su va Cuu chién binh tai JPMorgan Chase & Co. Co thé théy véi tiéu st ban than
néu trén, chinh quyén 6ng Biden dang tim kiém nhimng nguoi biét duoc loi ich cua
Hoa Ky, ndm duoc loi thé cong nghé va quan tri trong ca khu vuc cong va khu vuc
tu dé phuc vu cho cong tac ddi ngoai. Trong thang 10/2022 sau khi nham chirc duoc
vai tudn trong bai phat biéu lién quan dén “Cyber Security Awareness Month”
(Thang nhan thirc v& An ninh mang), éng c6 dé cip dén Hoa Ky cho ring ngoai
giao chinh 13 mot cong cu chinh trong viéc giai quyét cac thach thirc qudc té trén
khong gian mang. Chinh vi vay, quyén truy cép Internet toan cu 1 quyén co ban dé
cong chiing c6 thé c6 dugc nguodn thong tin an toan, déng tin cdy [U.S Department
of State, 2022¢].

Céc nén tang truyén thong vé website va ca mang x3 hoi van duoc tiép tuc
thiic day trién khai. Trong nam 2023, Cuc Céng vu Toan cau (Bureau of Public
Affairs) da tiép can duoc 1,3 ti nguoi, tin dung duoc tiém ning cta 202 trang web va
12 tai khodn mang xa hdi Flagship (trang mang xa hdi chinh) tryc thudc B Ngoai
giao quan 1y [U.S Department of State, 2024d, p. 65]. Riéng trong nam 2023, trang

www.state.gov da chao don 38 tri€u luot truy cap voi 75 triéu luot xem; cac trang

web cua cac phai doan ngoai giao Hoa Ky & cac nudc cling da chao don 115 triéu
nguoi truy cap va cd 435 triéu luot xem [U.S Department of State, 2024d, p. 73].
Tinh dén thang 07/2024, Bo Ngoai giao Hoa Ky quéan 1y tong cong 1457 tai
khoan trén mang xa hdi trong hau hét cac linh vuc va khu vuc trén pham vi toan
cau. Ngoai vi¢c phuc vu cong tac, gia tang sy hién dién trén mang xa hoi & cac quéc
gia va ving lanh thd, Hoa Ky ciing c6 nhitng tai khoan huéng dén cong ching dé
pho bién cac hoat dong ddi ngoai can trién khai. O ndi dia, Hoa Ky c6 271 tai khoan

mang x3 hoi; khu vuc chau Phi 1a 185 tai khoan; Pong Bic A va Thai Binh Duong
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1a 187 tai khoan; Chau Au va cac qubc gia A-Au co sb tai khoan cao nhét véi 355
tai khoan; Trung Dong va Bac Phi hién c6 111 tai khoan; Nam va Trung A ¢6 105
tai khoan; cac qudc gia chau My va Tay Ban Cau c6 227 tai khoan; céc t6 chiic va
hoat dong qudc té c6 riéng 37 tai khoan [U.S Department of State, 2024e]. Diéu nay
thé hién su da dang trong céc linh vuc tiép can, nhan dién cua BO Ngoai giao Hoa
Ky trén cic nén tang mang x3 hoi toan cau.

Nhém Pdo tao va Chién lwge Ky thudt s6 (Digital Strategy and Training
team - DST) phu trach nhiém vy chuyén cung cip, tu van ciing nhu dam trach phan
phé duyét cta céc tai khoan mang xa hoi méi dugc dua vao sir dung ctia B Ngoai
giao cling nhu ban hanh cac huéng dan vé mang xa hoi dé hd trg viée dang bai. Vao
nam 2023, don vi nay da tap huan cho hon 50 co quan dai dién ngoai giao Hoa Ky
cling nhu cac van phong thuoc Bo Ngoai giao vé viéc soan thao cac chién luoc
truyén thong xa hoi. 2668 giai phap truyén thong xa hoi va 203 khoa dao tao cing
v6i 1853 ngudi tham gia lién quan dén st dung hé théng mang xa hoi, truyén thong
[U.S Department of State, 2024d, p. 71].

Téng théng Biden ciling dugc xem la mét 1anh dao tich cyc st dung mang xa
hoi. Tai khodn mang xa hoi chinh thirc mang tén President Joe Biden trén trang
Facebook dugc thiét 1ap vao ngay 11/01/2021 va hién nay c6 12 triéu luot ngudi
theo ddi va ciing c6 tick xanh danh dau 1a tai khoan chinh chu. Ong Biden ciing c6
cac tai khoan ca nhan va chinh thic khac trén cic nén tang duoc xem 1a it ngudi
tham gia hon Facebook nhu Instagram véi trang chinh thic tén President Joe Biden
c6 19,2 tri€u nguoi theo doi va trang cd nhan Joe Biden c6 17,1 triéu nguoi theo
ddi. Ngoai ra ong Biden ciing tich cuc c6 mit trén cic nén ting mang x3 hoi méi ra
doi sau nay nhu trang Threads - mot nén tang tryc tuyén tip trung vao tinh ning
chia sé ndi dung van ban ngén cling nhu thuc hi¢n céac lién két, video va hinh anh
vao cudi nim 2023. Diéu nay cho thay ban than 6ng Joe Biden di c6 nhitng nhan
thirc va str dung mang x hoi tir rit sém ngay ca khi chua tr thanh Tong thong My.
Ong Biden d3 thay duoc tim quan trong cua cic nén ting mang xa hoi tir nhiing
nam 2007. Chinh vi thé, dué6i thoi ky cAm quyén ctua minh cing véi sy phat trién
ctia cong nghé, sy da dang héa cac nén tang trong cong tac ngoai giao, sé hoa ciing

dugc chinh quyén ctia 6ng chdp nhan va lun diy manh nhét.
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Hinh 3.1. Anh chup trang Facebook chinh thirc ciia Tong thong Joe Biden
thang 04/2024

f{
Y R (R

Gidi thigu

Hinh 3.2. Anh chup trang Facebook cd nhin ciia Tong thong Joe Biden
thang 04/2024

Tong thong Biden ti€p tuc ngoai giao s6 voi mdt chién luge o rang va dugce

thuc hién bai ban boi Bo Ngoai giao Hoa Ky thé hién ngay tur bai phat biéu dau
truéc BO Ngoai giao, 6ng cling thé hién 13 mot tong théng 6n hoa, chim lo cac van
dé an sinh théng qua cac bai ding ctia minh. Mang xa hoi dugc sir dung triét dé
ngay tir giai doan dau tién dé day manh thong tin. Chang han nhu khi Tong thong
Biden tham gia vao cac hoat dong chdng bién doi khi hau va lién tuc dang tai trén
Twitter cia minh. Téng thong Biden da triéu tdp 40 nha lanh dao thé gidi trong Hoi
nghi thuong dinh cac nha lIanh dao truc tuyén vé Khi hau vao thang 4 nam 2021 dé
quy tu thé gidi trong nd luc tmg phod véi tham hoa khi hau va dap tmg cac yéu cau
khoa hoc. Cac bai viét trén nén tang Twitter ciia 6ng Biden di thu hat hang chuc

ngan luot lugt twong tac va gitp cho thdy dugc hinh anh nuéc MY sin sang ting phod

v6i cac sy kién lién quan dén sy song con cua Trai dat.
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. President Biden & L America has never been unable to meet a challenge if we
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goal of cutting U.S. greenhouse gas emissions at least in
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Hinh 3.3. Anh chup man hinh bai ding trén tai khodn Twitter ciia
Téng thong Joe Biden thing 04/2021

3.3.4. M6 hinh té chirc va thé ché ngogi giao sé dwéi thoi Tong thong Joe Biden
(2021 - 2024)

Tai khu vyc BDong Nam A, nam 2021 gitta dai dich COVID-19, Hoa Ky da
tham gia vao cac hoi thao qudc té vé Ngoai giao sd (International Conference on
Digital Diplomacy 2021 - ICDD 2021) véi chii dé “Unmasking Digital Diplomacy
in the New Normal” (Ngoai giao so trong giai doan binh thudng méi) do chinh pha
Indonesia to chirc véi sy tham gia cta nhiéu bd trudng cac nude va cac bén lién
quan to MV , Uc, Brunei Darussalam, Campuchia, Chile, Trung Quéc, Fiji, Phan
Lan, An D9, Indonesia, Nhat Ban, Lao, Malaysia, Philippines, Han Qudbc,
Singapore, Nam Phi, Théai Lan, Anh, va Vi¢t Nam. HQi thao nay nham muc dich
trao d6i ¥ tuong, chuyén mon, kinh nghiém va tim kiém céc co hoi hop tac gilra cac
qudc gia trén thé gidi cho cac van dé lién quan dén cach thirc van dung ngoai giao
sd giita dai dich, hop tac va hd trg dé phat trién co so vat chat ky thuat sé [Ministry
of Foreign Affairs of the Republic of Indonesia, 2021]. Nam 2023, Hoa Ky c6 tham
gia vao hoi thao “Thong tin sai léch - Phan tng ctia EU trudc mbi de doa thao ting
thong tin cuia bén ngoai” (Beyond disinformation - EU responses to the threat of
foreign information manipulation) nhim dé cép dén nhitng dién bién méi cua chau
Au chéng lai viéc thao ting cac thong tin tir nudc ngoai ciing nhu cic cach thirc
chéng lai [European Union, 2023].

Chinh quyén Téng théng Biden thé hién viéc sin sang dbi thoai cac chu dé
thong qua ngoai giao sd bang cac dién dan online va Ngoai truong Blinken 13 nguoi

dai dién voi tan s6 cao trén cac nén tdng nay. Bén canh do, cac ndi dung ma Hoa Ky
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giao tiép véi thé gidi bén ngoai chil yéu xoay quay cic gid tri, chuidn muc ma nudc
nay theo dudi. Thang 06/2022, Ngoai truéng Blinken di co cude ddi thoai véi cd
Maria Ressa’ lién quan dén cac co hoi va thach thirc ma chuyén déi sé mang lai
trong bdi canh ngoai giao toan cau va van dong nhitng hanh dong vi quyén con
ngudi. Cudce ddi thoai nay dién ra truc tiép gitra ong Blinken va c6 Ressa di dugc
tuong thuat trén mang [U.S Department of State, 2022d].

Bén canh viéc duy tri va phat trién nguén nhan luc 1a cac nha ngoai giao dé
phuc vu cho viéc trién khai ngoai giao s6, B6 Ngoai giao Hoa Ky ciing day manh
cac chuong trinh hoat dong nham thuc day vai tro cua sinh vién Hoa Ky. Theo d6
chuong trinh Thyc tap sinh ao (Virtual Student Federal Service Internship Program)
duoc tiép tuc duy tri va mé rong. Cac thuc tap sinh s& cung voi cac co quan dai dién
ngoai giao ciia Hoa Ky va cac vin phong lién bang tién hanh ngoai giao sd boi qua
trinh cac ban thuc tap chinh 1a tré thanh dai dién cta nwdc My trén pham vi toan
cau. Chuong trinh nay dugc thuc hién tir nam 2009 va hién nay c¢6 hon 10.000 thuc
tap sinh lam viéc tir xa nham thuc ddy cic cong viéc cua chinh quyén lién bang.
Chuong trinh nady mé ra cho tit ca cac cong dan Hoa Ky tbt nghiép trung hoc phd
thong, sinh vién dai hoc va ca nghién ciru sinh. Mi nim co téng cong 5 dot thuc
tap voi sb lugng 300 thyc tap sinh mdi dot [U.S Department of State, 2024c].

Dudi thoi cua Tong thong Joe Biden, ngoai giao s6 con c6 sy tham gia manh
mé ciia cac phan mém hd tro tri tué nhan tao dé c6 thé gia ting hiéu qua trong cong
tac ngoai giao cia chinh phii Hoa Ky. Tri tué nhan tao duoc ap dung dé co thé dua
ra cac hudng tiép can phuc vu tdt hon, dat hiéu suit cao hon cho hoat dong ngoai
giao cua Hoa Ky. Alexander Hunt 12 mot nha ngoai giao cong tac tai Pai s quan
Hoa Ky & Guinea cho biét dai sir quan nay da ap dung tri tué nhan tao ma cu thé la
ChatGPT vao hoat dong thuong nhat cia co quan. ChatGPT dugc sir dung dé soan
thao ra bai phat biéu, cic thong céo bao chi va cac bai dang trén mang xa hoi. Cac
nhiém vy nay gitp gidm thoi gian lam viéc ctia dd1 ngli can bd tai dai st quén, viéc

can chu y 1a doi ngli can bd nay can phai kiém tra tinh chinh x4c cting nhu d¢ trung

Z Maria Ressa la mot nha bdo My géc Philippines va la dong sang lap cua trang Rappler - mot trang web tin
tirc tryc tuyén. Co 1a mot ca nhéan theo dudi ty do bao chi. Maria Ressa cling da gianh dugc giai Nobel vi hoa
binh vao nam 2021.
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thuc cua ndi dung san phém cudi cung. Bén canh do, tri tu€ nhan tao con dugc dung
trong viéc hd trg xur Iy tu lidu hinh anh, video cling nhu 4m thanh dé san xuit ra cac
san pham truyén thong nhim quang ba vé chinh pha Hoa Ky ciing nhu cac hoat
dong cua co quan dai dién ngoai giao Hoa Ky [U.S Department of State, 2023d].
Viéc Alexander Hunt ing dung khoa hoc cong nghé vao cong tdc ngoai giao cua
Dai st quan Hoa Ky tai Guinea ciing d3 mang dén cho nha ngoai giao nay giai
thuong “2023 Ameri Prize Recognizes Innovative Use of Artificial Intelligence”
(Giai thuong ghi nhan su Sang tao trong viéc st dung tri tu¢ nhan tao). Giai thudéng
Ameri duoc nha ngoai giao Goli Ameri sang lap dé ghi nhan cac thanh tyu cia cic
nha ngoai giao phuc vu cho thuc thi chinh sach doi ngoai cua Hoa Ky vo1 céc cai
tién t6t hon. Chwong trinh giai thuong nay duoc Truong Pai hoc Southern
California phéi hop v6i Bo Ngoai giao Hoa Ky xét chon [USC Center on Public
Diplomacy, 2023]. Piéu nay cho thiy rang Hoa Ky ludén c6 nhiing cdn bo ngoai
giao nam bat dugc cong nghé va tng dung vao hoat dong ddi ngoai mot cach hop 1y
va phuc vu t6t cho cong tac cua minh.

Uz2d Link Reader v
Used Link Reader v
Used Link Reader -

DATE: June 3,2023
SUBJECT: Conakry Daily Media Summary

Highlights

Guineenews

U.S.Embassy News
Fishermen Affected by a Rash in Guinea: 5 Suspect Vessels Identified on High Seas:

P PD Tools Activity Reports

Domestic News

September 28 Massacre: Lawyers Threaten to Suspend Their Participation in the Trial: In a

RTG Workers Launch Unlimited St (SGENSINIS (SSPONSE laint Against Minister
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Hinh 3.4. Giao dién sir dung ChatGPT phuc vu cho hoat dong déi ngoai
tai Dai sir qudn ciia Hoa Ky ¢ Guinea (nguén: U.S Department of State, 2023d)
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Trong qué trinh thyc thi cong tac ngoai giao va tuong tac vdi cong ching,
cac nha ngoai giao Hoa Ky nhan dinh rang ho phai d6i mat thudng xuyén véi van
dé bi xem 1a “whatabouism”. “whatabouism” 1a tir @ chi Hoa Ky 1a dao dtrc gia dé
161 kéo nhiing nguoi khong c¢é thién cam vdi M. Chinh vi vy, quan chirc ngoai
giao Hoa Ky da st dung tri tu¢ nhan tao dé tap hop lai cac dir li¢u thong tin thiéu
chinh xac cling nhu thdng ké duoc ngudn gdc noi cac ngudn thong tin Ay phat xut
dé c6 thé 1én cac chién luoc phi hop dé co thé co nhimg chinh sach, hodc cac hanh
dong dé ung pho voi cac ludng thong tin nay. Bén canh d6, tri tué nhan tao ciing
dugc st dung dé danh gia hiéu qua ndi dung duogc dua 1€n cac kénh mang xa hoi
[U.S Department of State, 2023d].

Ngoai giao s6 mudn van hanh can mot diéu chic chan 13 phai c6 sy tham gia
cta Internet va cac co quan ngoai giao trén nén tang mang xa hoi, website. Chinh vi
muc tiéu nham nang cao pham vi hoat dong cua ngoai giao s6 nén chinh phi Hoa
Ky ciing ting cudng hoat dong, phdi hop véi cac quéc gia khac nham nd luc hon
nita trong viéc thuong thao, hop tac trong linh vuc khong gian mang. Viéc thé ché
hoa, tham gia vao cac cam két hop tac vé khong gian mang, diy manh sy minh bach
thong tin gitra Hoa Ky véi cac qudc gia trén thé gidi duoc thuc hién hang loat dudi
thoi Tong thong Joe Biden. Chang han nhu vao thang 03/2024, Tuyén bo chung vé
Poi thoai mang va ky thudt sé Hoa Ky-Jordan lan thir hai (Joint Statement on the
Second U.S.-Jordan Cyber and Digital Dialogue) da duoc ky két. Theo d6, Hoa Ky
va Jordan s& tang cuong phat trién ngudn nhan lyc trong linh vuc cong nghé thong
tin, dac biét 1a phdi hop véi USAID khuyén khich phu nit tham gia vao linh vyc nay
nham ting cuong quan 1y Internet dé thuc ddy su rong mo, an toan [U.S Department
of State, 2024b].

Dudi thoi Téng théng Joe Biden, Hoa Ky luén nd luc dé thuc hién viéc Hoa
Ky cam két phat trién toan cau nhiam tip trung vao cac nhom nguoi yéu thé, it c6 co
hoi tiép can voi Internet. Theo d6, Hoa Ky dd cam két tiép tuc giir vai tro 1anh dao
hd tro sang kién Partner2Connect (P2C) ctia Lién minh Vién thong Qudc té
(International Telecommunication Union - ITU) nhim thuc hién muc tiéu két nbi

2,9 ti ngudi chua co Internet. P2C tdp hop cac bén lién quan lai voi nhau dé thuc
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day két ndi co ¥ nghia va chuyén ddi k¥ thuat sb trén toan ciu, tap trung vao nhiing
cong dong kho két ndi nhét & cac qubc gia kém phat trién nhat cling nhu & cac qubc
gia dang phat trién khong giap bién va cac qudc dao nho dang phat trién. Viéc 1am
nay cta chinh phu Hoa Ky khong chi giup phat trién bén virmg ma con nhim muc
dich tao ra duoc nén tang Internet két ndi va tir d6 tao duoc diéu kién gitp cho Hoa
Ky c6 thé tng dung dugc ngoai giao sd ciia minh dén nhirng ving dat xa xo6i nhét.
Céac cam két nay bao gdm: Hd tro tai nguyén cong cong k¥ thuat sd: day 1a viéc tap
hop céc chinh phu, cac xa hoi dan sy, cac k§ su phidn mém va cac cong ty cong
nghé nham tao ra “Gia tri: x4y dung h¢ sinh thai $6”; mo rong két ndi k¥ thuat s tai
cac vung nong thon & Kenya: thuc hién viée két ndi cac truong hoc voi Internet,
chinh phit Hoa Ky va Kenya ciing nhau hanh dong viéc md rong két ndi sé dén céc
cong dong & cac vung nong thon Kenya. USAID cung cip cac hd tro tai chinh, cong
nghé dé nham xoa di khoang cach sd tai cac cong dong nay; cung cip ning luc va
hd tro k¥ thuat: Thong qua Quan hé Pdi tac Két ndi sé va An ninh mang (Digital
Connectivity and Cybersecurity Partnership - DCCP), Hoa Ky s& cung cap hd trg k§
thuat va nang cao ning luc dé giup cac chinh phu ¢ cic qudc gia dang phat trién
thiét 1ap chinh sach va khung phap 1y vé cong nghé thong tin va truyén thong, qua
d6 thuc day mot nén kinh té sé phat trién toan dién. Pén nay, Chinh pha Hoa Ky da
dau tu hon 47 triéu USD vao céc nd luc nay [U.S. Department of State, 2022a].

Tiéu két chwong 3

Xét vé quan diém, muc tiéu thuc hién trong qua trinh trién khai ngoai giao )
ctia Hoa Ky ¢6 su ké thira tir nhitng chinh sach ciia cac doi Tong théng va cac giai
doan trudc day, tic & cAp do ca nhan cling nhu qudc gia chinh sach ddi ngoai lién
quan dén ngoai giao s dugc trién khai dong bo.

C6 thé thdy rang mirc d6 dau tu cho ngoai giao sb ciia Hoa Ky ¢6 thay doi qua
ba doi tong théng nhung nhin chung ca 6ng Obama, 6ng Trump va 6ng Biden déu co
cach thirc trong tac voi cong chung thé giéi. Tong théng Barack Obama 13 nguoi da
6 nhan thic vé tam quan trong ctia ngoai giao s ngay tir nhitng ngay dau chay dua

tranh ctr tong thong. Moi hoat dong clia ng trén cac trang mang x3 hoi déu dugc dau
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tir, cham chit vé mit hinh anh va noi dung. Trai v6i 6ng Obama, 6ng Trump st dung
mang xa hdi1 nhu mdt not dé thé hién v kién c4 nhan cua minh va tuong tac tryc dién
v6i nha 1anh dao, cong chung khac va c¢6 phan ngau himg. Diéu nay 1am cho ngoai
giao s6 gin lién véi tén tudi cua 6ng Trump thé hién 13 mdt ngudi coi md giao tiép
nhung ciing giy nhiéu tranh cii do cic phat ngdn c6 nhitng ngdn tir chua phi hop ¢
noi c6 d6 phu séng cao 13 mang xa hoi va dic biét 1a do mot Tong thdng truyén tai.
Dbi voi ong Biden, tan suat phii séng khong day dic tinh ca nhan nhu 6ng Trump
nhung chil yéu ting bai ding cua ong thé hién rat 16 quan diém, chinh sach cua Hoa
Ky theo dinh hudng tap trung vao ngoai giao ciia chinh phu trong giai doan nay. Ong
Biden thudng xuyén c6 nhiéu video phat ngdn dugc dang tai trén cac kénh mang xa
hoi khac ngoai Facebook 13 Instagram hay chia sé ngan trén Threads. Ong Biden
cling 13 mot vi Tong théng ludn cha trong dén két ndi trén khong gian mang nén cac
ndi dung, hinh anh cling nhu cac video dugc chia sé thuong xuyén.

Ngoai giao s6 xuét hién va duoc phd quat rong khip dén ting can bd ngoai
giao ciia Hoa Ky. Nhimg luc luong duge chuan bi va tiép tuc dugc tdp huan, cap
nhat cac k¥ ning dé sir dung cac phuong tién, cong cu va cac nén tang cong nghé
ludn dugc chinh phu Hoa Ky tap trung ddu tu, phat trién. Chinh diéu nay gitp cho
ngoai giao sd ciia Hoa Ky khong ngig gia tang sy hién dién ciing nhu d6 phit song
va tiép can gan hon véi cong ching thé gidi. Ngoai giao sb vira duoc xem 1a mot
cong cu hiru hiéu phuc vu cho ngoai giao truyén théng nhung ban than cua hinh
thirc ngoai giao nay ciing dd mang trong minh nhimng sang kién riéng biét dé tro
thanh mot hinh thirc ngoai giao c6 tinh méi va mang dén hiéu qua chung cho ngoai
giao va hoat dong dbi ngoai cua Hoa Ky. Ngoai giao sb ddy manh cac hoat dong
clia ngoai giao Hoa Ky mot cach nhanh chéng, c6 thé img phé dugc voi cac van dé
can hd trg nhan dao ciing nhu phong chong tdi pham.

Toém lai, mdi chinh quyén c6 nhiing cach tiép can va wu tién khac nhau, phan
anh sy linh hoat trong viéc van dung cong nghé¢ va kha nang thich ing véi cac van
dé toan cau. Nhitng ndi dung trong chuwong ndy chinh 13 co sé quan trong dé ludn an
tiép tuc danh gia, tic dong va xu hudng sip t6i ciia ngoai giao sé Hoa Ky trong

chuong ké tiép.
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Chuong 4. PANH GIA, TAC PONG, DU BAO VA HAM Y CHO VIET NAM

Pé danh gia vé ngoai giao sd cua Hoa Ky trong giai doan tir 2009 dén 2024,
luan 4n s& di vao danh gia cac quan diém, muc tiéu, md hinh t6 chic va thé ché
ngoai giao cong cu va nén tang st dung ciia ngoai giao sd qua ba doi Toéng théng
Barack Obama, Donald Trump va Joe Biden Thong dé dua ra cac nhan xét, so sanh
giita ba doi Tong théng ctia Hoa Ky. Sau d6, nghién ctru sé di vao danh gia céc tac
dong cua ngoai giao s6 dén Hoa Ky va thé gioi. Dé thuc hién viéc du bao, luin an
sit dung phuong phap phan tich yéu to tac dong (impact analysis) dé xac dinh cac
yéu t6 tac dong dén ngoai giao s cua Hoa Ky, mbi quan hé giira cac yéu té ciing
nhu danh gid mic d6 anh hudng. T do6 co thé dua ra duoc cac du bao xu huong
clia ngoai giao s6 Hoa Ky trong twong lai. Mot noi dung ciing duoc dé cap dén
trong chuong 4 nay chinh 1a ham y cho Viét Nam khi tién hanh ngoai giao sd.

4.1. Panh gia

Xét vé mit quan diém, tir 1au Hoa Ky ludn chu trong vao viéc ap dung k§
thuat s6 vao chinh sach ddi ngoai ctia minh dé nham dam bao an ninh qudc gia va
lgi thé canh tranh vé mit hinh anh dat nudc trén truong quéc té. Pic biét hon 1a
trong thé gi61 hién nay, quéc gia nao lam chu thong tin s€ dat dugc thé manh vé mit
hinh anh va ngoai giao qudc gia. Tir nhitng ngdy dau cac 1anh dao da quyét dinh
duong 16i ctia Hoa Ky phai tién 1én dan dau trén con dudng thuc thi ngoai giao sb.
Hoa Ky ludn coi trong su phat trién va canh tranh trong s6 hoa cua viéc van dung
cong nghé vao doi sdng chinh trj xa hoi ciing nhu ¢ thé dam bao duoc loi ich qubc
gia ctia minh. Chinh sach d6i ngoai ctia Hoa Ky d6i voi ngoai giao s chinh 14 ¢6 su
tiép ndi thuc hién giira cac doi Tong thdng tuy ca ba co bdi canh hoat dong khac
nhau truéc khi nham chirc tong théng ciing nhu hoan canh khi hoat dong chinh tri
dan t6i cac dong thai khac nhau nhung nhin chung déu c6 su van dung ngoai giao s6
vao hoat dong doi ngoai cua Hoa Ky tir nam 2009 - 2024.

Xeét trén cac muc tiéu ngoai giao sb ciia Hoa Ky, cac muc tiéu chinh sach cua
ngoai giao s6 cia Hoa Ky ¢ thé khac nhau do tinh hinh trong nudc va quc té khac

nhau nén khi trién khai ngoai giao so6 s€ c6 sy khac nhau gitra chinh quyén tho1 6ng
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Obama, 6ng Trump va 6ng Biden. Véi tinh hinh nudc My vao nhitng nam 2009,
chinh quyén Téng thdng Barack Obama c6 muc tiéu chinh 13 cai thién hinh anh
qudc gia ctia Hoa Ky sau cudc khing hoang tai chinh dién ra vao nam 2008 va viéc
nuéc My tham chién tai Iraq ddy 1én bao dong trong mdi quan hé giira Hoa Ky va
thé gi¢i Hoi gido. Hoa Ky véi muc tiéu lac bay gid chinh 1a thic ddy cong nghé sd
dé c6 thé tiép can voi cac nhom cong ching khac nhau trén pham vi toan cu. Dudi
thot Téng théng Donald Trump, v61 nhitng dac diém c4 nhan ndi bat vé thuong hi¢u
c4 nhan ctia Tong thong voi muc tidu chinh 14 truyén tai thong diép mot cach truc
tiép dén cac ddi twong cong chung khac nhau trong d6 bao gdm cé céa 1anh dao cac
qudc gia va cong dan cac nude. Ngoai giao va viée sir dung cong cu sd trong ddi
ngoai nham thuc day tu do ngdn luan ciing nhu d6i méi, duy tri quan hé dbi tac va
ung ho phép quyén trén khong gian mang. Tuy nhién, chinh vi sy khé doan trong
tinh cach ctia ong Trump da dan dén viéc tuy rang Hoa Ky ciling c6 nhitng vin ban
lién quan dén viéc hoach dinh chinh sach ngoai giao sé nhung d6i khi chién lugc
khong ro rang mot cach bai ban va do6i khi co6 phan ngiu himg. Du ¢6 nhitng nhan
dinh rang nhimg bai ding cta 6ng Trump mang tinh cach ca nhan, khong dai dién
cho Hoa Ky nhung phat ngdn ctiia 6ng trén céc tai khodn mang xa hi chinh thuc
cua chinh pht Hoa Ky quan 1y chinh 1a 161 phat ngon tir chinh pha. Duéi thoi cua
Téng théng Joe Biden, Hoa Ky ciing c6 dé ra cac muyc tiéu khac nhau cho ngoai
giao s6 ciia quoc gia minh nhung trong yéu nhat chinh ngoai giao s6 ¢ thé dbi pho
v6i cac de doa cua an ninh mang, giit vitng vai tro 1anh dao cong nghé toan ciu va
dam bao cho Internet md cho nhiéu déi twong cong chiing khac nhau.

Xét trén cong cu va nén tang sir dung dé trién khai ngoai giao sb ctiia Hoa
Ky, ngoai giao s6 ctia Hoa Ky c6 quy md hoat dong ngoai giao trén pham vi toan
cau. Viéc tao dung va quan 1y hinh ctiia Hoa Ky trén nén tang sb (website, mang xa
hoi) duoc cong chiing biét dén mot cach rong rai. Cac nha lanh dao ma dic biét 1a
Tong thong c6 sy tham gia vao hoat ddng ngoai giao sb. Cac doi Tong thdng co su
ké thira, phat trién vé cach thirc hoat dong ngoai giao sé nhung déu c6 diém chung
la coi trong cic nén tang s, biét dugc sitc manh cia cac nén tang nay giy anh

huéng dén cong ching toan cau. Hoa Ky c6 nhiing cac loi thé canh tranh cua Hoa
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Ky vé mit tai nguyén va to chirc (ngudn luc can bd ngoai giao, con ngudi, cong
nghé, nén tang, cic kénh twong tac, ngan sach...). Dé thuc thi chinh sach lién quan
dén ngoai giao s nham bao vé an ninh va vi thé trén trudng qubc té, Hoa Ky di cho
thiy duoc nhitng diém manh vén c6 cia hé théng chinh sach va két qua thuc thi
chinh sach ngoai giao cia minh. Trudc nhét, xét vé cac yéu td ndi tai dé phat trién
ngoai giao s6, Hoa Ky ludn ludn dau tu va phat trién cac nén tang cong nghé nham
phuc vu cho muc tiéu thuc thi ngoai giao trén nén tang s6. Bén canh d6 Hoa Ky tir
rat 1au d3 co su chuan bi vé con nguoi va co s vat chét ha téng phuc vu cho viéc
phat trién ngoai giao s6. Hoa Ky dong thoi cling di va dang c6 nhirng dinh hudng
rd nét vé viée phat trién chinh sach ngoai giao gin lién véi thuc tién phat trién cong
nghé trén thé gidi tir thoi cong nghé dién tin dén thoi dai bung n6 cong nghé thong
tin & Cudc Cach mang Cong nghiép 4.0. BO Ngoai giao Hoa Ky cling luén c6 nhiing
chién lugc cu thé dé phat trién ngoai giao s6 v4i nhiéu ¥ twong va thyc tién trién
khai phu hop. Piéu nay cho thay thuc tién trién khai ngoai giao sd tir trudc nam
2009 c6 mot tién dé hét sirc quan trong cho chinh phit Hoa Ky tiép tuc ké thira va
phat trién cac diém manh, tin dung duogc loi thé vé cong ngh¢ trong nudc va thé
gidi dé tiép tuc hoach dinh ra dugc cac chinh sach phu hop vao thoi diém Tong
thong Obama nham chtc ciing nhu kéo dai dén thoi diém hién nay.

Duéi thoi Téng théng Barack Obama, hoan thién by may dé phuc vu cho
cong tac ngoai giao s6. Hang loat cac van phong thudc Bo Ngoai giao da ra doi nhu
Vin phong diéu phoi cdc van dé mang (2011), Trung tam Truyén thong Chién luwoc
Chong khing bé (2011), Trung tam Két noi toan cau (2016), Cuc Chwong trinh
Théng tin Qudc té (2016), ... ciing nhu mot vai bo phan di c6 mit tir trude tiép tuc
tang cuong hoat dong nhu Van phong eDiplomacy dugc thanh 1ap vao nam 2003 va
cang ngay cang phét huy vai trd. Tong thong Donald Trump ciing quan tdm dén
viéc tinh gian bo may dé ting cuong hiéu qua hoat dong nhu vao nim 2019 Cuc
Céng vu toan cdu ra doi do su sap nhap cta Cuc Chwong trinh Théong tin Quéc té
va Cuc Cong vu. Nhung khong phai viéc dong cira mot van phong chuyén trach nao
cling nhan duoc su ung hd nhu viéc Vin phong Diéu phéi cic van dé mang bi dong

cua da dat dau cham héi cho vi¢c ong Trump c6 thuc sy quan tdm dén ngoai giao s
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hay khdng. Trong giai doan nay, Trung tdm Két néi toan cau c6 thém su két hop
thuc hién v6i Nhém twong tdc cong nghé dé san sang trong viéc duy tri cong thong
tin hiéu qua va dic biét 1a chdng lai cac thong tin tuyén truyén, sai 1éch vé nudc My.
Viéc tng dung tri tué nhin tao vao ngoai giao s6 da dugc chinh quyén Trump quan
tdm vao nam 2019. Chinh quyén Biden ciing tiép tuc tiép nbdi cac chwong trinh hoat
dong lién quan dén ngoai giao sd nhu thanh 1ap Cuc Chinh sdch Ky thudt sé va
Khéng gian mang nam 2022 dé giai quyét cac thach thire, gia tri tw do Internet, duy
tri gid tri dan chu.

Céac nén tang mang xa hoi dugc st dung phé bién dugc BO Ngoai giao Hoa
KV khai thac sit dung nhu Facebook, Twitter, Instagram,...v4i 408 tai khoan cua
cac co quan dai dién ngoai giao trén pham vi toan cdu vao nim 2009, riéng Tong
thong Barack Obama c6 tai khoan c4 nhan chinh thitc danh cho Téng théng 1a
@POTUS va dén khi hét nhiém ky tai khoan nay c6 11 triéu luot ngudi theo ddi.
Tai khoan nay tiép tuc dugc sir dung khi chuyén giao quyén lyc tir 6ng Obama sang
6ng Trump va toi 6ng Biden. Duéi thoi ong Trump, Hoa Ky da danh du vé mat nén
tang, s6 lugng va mat dé phu song ctia ngoai giao sé ctia Hoa Ky thé hién qua sy hién
dién trén Twitter, Instagram, Facebook, Youtube va Flick v&i hon 1200 tai khoan cua
cac nha ngoai giao, cac co quan dai dién ngoai giao cua Hoa Ky trén pham vi toan
cau [U.S Department of State, 2020d], va so véi thoi 6ng Obama s6 lugng tai khoan
nay di ting 1én gip ba lan. Ngoai giao s6 cling mé ra nhitng loi diém trong viéc giao
tiép v6i cong ching nudc ngodi, tao nén nhimg thanh tyu két ndi qudc té ngay ca
trong giai doan khé khin nhu dich bénh. Theo théng ké, Tong théng Joe Biden la
Tong théng co cac chuyén cong du it nhat trong qué trinh cam quyén trong cac doi
Téng théng My gan day. Trong mot ndm dau cdm quyén chi c6 ba 1an ong Biden ra
nude ngoai, 1an dau 1a dén Anh, Thuy Si, Bi vao thang 06/2021 nham tham gia cac ky
hop G7 va Hoi nghi thugng dinh T chirc Hiép ude Bic Dai Tay Duong; lan thr hai
1a dén Ttalia, toa thanh Vatican nhan dip cudc hop cua G20 va 1an tht ba chinh 1a dén
Anh vao thang 11/2021. Mot phan c6 thé giai thich 1a do dich COVID-19 d han ché
cong du, ciing c6 thé do yéu td strc khoe ca nhan cua ong Biden. Tuy nhién, diéu nay

khong 1am han ché cac hoat dong ngoai giao ma dac biét 1a cac hoat dong trén nén
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tang k¥ thuat s6. Ong Biden va chinh quyén ctia minh dé tin dung cic cong nghé
thong tin dé dwa hinh anh cta Tong théng cling nhu nudc My 1én cac dién dan, tiép
can v6i cong ching toan cau. Trong ngdy 20/11/2023, ong chit Nha tring hién nay
cling d3 tham gia vao mang xd hoi Threads. Theo ngudi phat ngdn cua Nha tring 1a
Robyn Patterson cho biét Iy do cta dong thai nay chinh 1a chinh quyén Hoa Ky da
cam két s& gip g& moi ngudi ¢ noi ma ho dang &, c6 nghia 14 su hién dién ctiia Tong
thong MY trén nén tang Threads 1a nham tiép can va c6i mo giao tiép voi cac nhom
cong chung muc tiéu [Renshaw, J., 2023]. Ngoai viéc st dung cac mang xa hdi duoc
xem 12 “truyén théng” Hoa Ky thudng dung nhu Facebook, Twitter 1a cac mang xa
hoi duoc thiét ké va quan tri boi cac cong ty, doanh nghiép ciia Hoa Ky, Hoa Ky
cling tiép can véi cac mang xa hoi cua cac qudc gia noi ma Hoa Ky c¢6 quan hé
ngoai giao, hop tac; chéng han nhu Weibo, Youku tai Trung Quéc, Vkontakte tai
Ao va Nga dudi thoi Tong thong Joe Biden [U.S Department of State, 2024e] (chi
tiét cac tai khoan xem thém tai phu luc 3). B6 Ngoai giao Hoa Ky quan 1y tong cong
1457 tai khoan trén mang xa hoi trong hau hét cac linh vuc va khu vuc trén pham vi
toan cau tinh dén thang 07/2024, con sé nay ting 1én 200 tai khoan so véi thoi 6ng
Trump va gap 3,5 1an tai khoan so véi thoi 6ng Obama.

Nam 2009, trang web ctia Nha tréng tai dia chi Whitehouse.gov da duoc
thém tinh ning blog dé ting cudng twong tic voi cong chung. Tai thoi diém 2014
Hoa Ky ¢6 téng cong 450 trang web truc thugc Bo Ngoai giao trén pham vi toan
ciu v6i su da dang vé& mit ngdn ngit va phong pha vé mit thong tin. Piéu nay cho
thay dudi thoi Tong thong Barack Obama hé théng mang ludi lién lac, tuong tac
v6i thé gidi da dugce dau tu va pha séng tir cAp d6 nha nudce dén ca nhan lanh dao.
Bén canh dd phu séng cua cac kénh mang xa hoi, cac website ciia B Ngoai giao
cling nhu chinh phu My luén dugc cép nhat thong tin thuong xuyén va cac ndi
dung thuong di lién véi cac hoat dong thudng nhét cling nhu cac chuong trinh
nghi sy mang tinh chat quan trong ddi v6i Hoa Ky ciing nhu cac qudc gia khéc
trén toan thé giéi. Pén nam 2018, téng sé website duoc tinh giam xubng con 194
websites, ting 1én 200 websites bang 59 ngon ngit vao nam 2020 va 202 websites

vao nam 2024.
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C6 mot diéu ciing can ghi nhan rang v6i sb lwong nén tang nhiéu nén nhimg
bd phan tham gia vao cong tac ngoai giao sé cia Hoa Ky chua thé twong tac voi tat
ca cac cong chiing. Mic du cic nén ting mang x3 hoi duge cap nhat thuong xuyén
nhung tinh twong tic chua cao. Hau hét cac trang mang xd hoi déu c6 phan hoi
nhung khong phai phan hoi tat ca cac cau hoi, binh ludn hay nhan xét nao tir phia
cong chung dit ra. Diéu nay 1am cho kénh giao tiép mang x3 hoi von di 13 hai chiéu
nay d6i khi chi con 1a mot chidu. Khi d6 sé mat di chiéu lang nghe ¥ kién khan gia
va gia ting tuong tac trén mang xa hoi. Khoi luong thong tin trén Internet do B
Ngoai giao Hoa Ky cung cip hién nay c6 thé din dén sy qua tai thong tin va lam
giam di gia tri cta théng diép ngoai giao. Thong diép ngoai giao trong mot sb
truong hop sé bi xem 13 tuyén truyén qua mirc va gay ra cho nguoi diung mat dinh
hudng nhan dinh thong tin.

Bén canh d6, nhitng két qua dat duoc hay strc anh hudng ciia ngoai giao s6
c6 thé danh gia cac con s lién quan dén sé luong kénh twong tic ma chinh phtt Hoa
Ky xay dung va phat trién ciing nhu cac cha dé ma cong chiing quan tam dé co thé
thiy duoc d6 phu song nhat dinh ctia ngoai giao s6. Ngoai giao sb ciing mang dén
viéc tiét kiém chi phi hon trong cong tic quang b hinh anh dat nuéc Hoa Ky. Nam
2017, Hoa Ky tiét kiém duoc ngan sach voi 194 trang web dai s quan, lanh su
quan co quan dai di¢n ngoai giao ciia Hoa Ky (gidm hon %2 so vdi thoi nam 2014)
c6 muc ky luc 1a 63 triéu lugt nguoi truy cédp (tdng 93% so véi nam 2016) nhung lai
tiét kiém dén 1,3 triéu do la [U.S Department of State, 2018c, p. 31]. Tinh dén thoi
diém nam 2024, Hoa Ky c6 202 websites ctia co quan ngoai giao Hoa Ky véi 59
ngdn nglr va véi hang tram tri¢u nguoi tri€u ngudi vao cac trang web nay.

Ngoai giao sd gitip cho chinh phii Hoa Ky tan dung tdi da cac nén tang cong
nghé s6 ma coéng ching toan cau dang sir dung. Pon ctr nhu khi n6i dén kinh phi
hoat dong cua Van phong Tuwong tdc Ky thudt so (Office of Digital Engagement) -
don vi chiu trach nhi¢m duy tri twong tac cua BO Ngoai giao Hoa Ky qua cac nén
tang mang xa hoi nhu Twitter (@StateDept), Facebook, Flickr, Google+, Instagram
(@statedept), Medium, Tumblr va SnapChat, trang blog chinh thuc cia B Ngoai
giao DipNote - trong nam tai khoa 2015 da chi 1,72 triéu d6 cho cong tac nay
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nhung dén nim 2016, 2017 va 2018 con sb nay chi dao dong tdm 400.000 dén
310.000 USD [U.S Department of State, 2018c, p. 124]. Van phong Tuwong tic Ky
thudt sé truyén tai chinh sach d6i ngoai ciia Hoa Ky thong qua tuwong tac truc tiép
v6i khan gia trén nén tang k¥ thuat s va chiu trach nghiém duy tri cac kénh truyén
thong xa hoi chinh cuia BO Ngoai giao Hoa Ky. Nhom nay c6 nhan su phu trach
sang tao ndi dung va khuéch dai thong tin trén cdc tai khoan k¥ thuat sb va mang x4
hoi cia Bo Ngoai giao Hoa Ky, bao gom Twitter (@StateDept), Facebook,
Google+, Instagram (@StateDept), Medium va SnapChat. Ngoai ra, Van phong
Tuong tac K§ thuat sb con duy tri blog chinh thic cua B9, DipNote
(blogs.state.gov) va san xuit mot loat podcast duoc phat hanh trén SoundCloud va
cac nén tang khac. Van phong Tuong tic K¥ thuat sb ciing tao ra cic phién phat
truc tiép (livestream), ghi hinh cac sy ki¢n c6 su tham dy phat ngon cua Ngoai
truong, Phat ngon vién Bo Ngoai giao va cac quan chiic cip cao khac ciia Bo Ngoai
giao trén state.gov va Facebook.com/usdos. Vin phong Tuong tac Ky thuat sb ciing
phat hanh cac hoat dong giao luu cdp cao trén video.state.gov, kénh Youtube cia
B0 ciing nhu hé théng phan phdi hinh anh va video qudc phong (Defense Video and
Imagery Distribution System (DVIDS) dé cong chung va giéi truyén thong cé thé
xem ciing nhu tai xudng theo nhu cau.

Bing 4.1. Kinh phi ciia Vin phong Twong tic Ky thudt sé theo cdc niam tai khéa

tir 2015 - 2019

FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

1,72 tricu USD | 490.000 USD | 300.000 USD | 300.000 USD | 310.000 USD

(nguéon: U.S Department of State, 2018c, p. 124
- U.S Department of State, 2019b, p. 129)

C6 thé thiy rang thong qua muc d6 phu séng cua cac kénh truyén thong cia
Hoa Ky trong giai doan 2009 dén nay c6 thé thay Hoa Ky rat dau tu cho co s¢ vat
chat dé phat trién ngoai giao s trén ca cac trang web ciing nhu cac tai khoan trén
mang xa hoi. Hoa Ky mudn sir dung ngoai giao sé6 dé ddy manh hinh anh qudc gia

vé trach nhiém toan cAu nhu kha ning ng phd, thic day tu do, thuc ddy quyén con
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ngudi va cac ndi dung ma coéng chung theo ddi ciing it nhiéu lién quan tryc tiép dén
cac gia tri ma Hoa Ky mudn dua dén cong ching.

Xét vé mé hinh t6 chirc va thé ché hoat dong ngoai giao s6, Hoa Ky c6 thé
xem la quéc gia di dau trong viéc trién khai ngoai giao sd nén da c6 su tién phong
dua ra hang loat cac sang kién dé tan dung cong nghé sb vao cac hoat dong ddi
ngoai cia minh. Hang loat m6 hinh lién quan dén cong chung ndi by cua Bo Ngoai
giao Hoa Ky 1a c4c vién chirc, cong chirc, cong ching bén ngoai déu c6 thé chia sé
su quan tdm dén ngoai giao, trao d6i chuyén mon cung chuyén gia nhu Dipnote,
Diplopedia, chuong trinh nghién ctru sinh o0... trong hai nhiém ky ctia 6ng Obama
da két ndi hoat dong ciia chinh phu voi cong chung. Bé Ngoai giao Hoa Ky da tao
nén hang loat chién dich truyén thong dé thuc hién trach nhiém trong xu 1y khung
hoang toan cau nhu quyén gép giup Haiti, Pakistan, Mexico. Tuy kha 1a so khai
nhung cac két qua dat dugc trong viée trién khai ngoai giao s6 qua cac sang kién,
thé ché ciia Hoa Ky giai doan 2009 - 2017 thé hién rd nét hiéu qua cia cong tac
thuc hién trén khong gian mang.

Du6i thoi Tong thong Donald Trump, ngoai cic sang kién, chinh quyén cua
ong ciing da dua vai tro cia thé ché vao dé dam bao hoat dong ngoai giao sé nhu
thong qua Pao ludt Uy quyén Quéc phong 2017 @& chong lai cac to chie khing bd
& Nga, Trung Qudc, Iran. Ngoai ra, chinh nhd su chu dong ding tai cac thong tin
trén cac phuong tién truyén thong k¥ thuat s6 nén Hoa Ky cling nam bat duoc mbi
quan tim cia cong chiing, nhd nhu vay Hoa Ky c6 thé thiic day cac chinh sach, thé
hién trach nhiém toan ciu ctia minh. Trong giai doan COVID-19, Hoa Ky di ngay
lap tirc tao cong héi dap dé co thé hd trg cong chung kip thoi. Hang loat sic 1énh
duoc dua ra nhu 138 vé tang cuong an ninh mang, 13903 vé chong nan budn nguwoi
va béc 16t tré em truec tuyén, 13943 vé han ché dir liéu trong nguwoi ding Wechat dé
ngdn chan thong tin sai léch. Ngoai ra con c6 cac chién dich online nhu viéc chong
lai sy phan biét gigi tinh trén thé gidi nhu chién dich “We Are All Digital Citizens”
truc di¢n vao B Ngoai giao Iran. C6 thé thﬁy néu xét vé mit thé ché lién quan dén

cong tac ngoai giao sO duoi thoi ong Trump dugce dac biét quan tdm va gia tang vé
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mit s6 lvong. Diéu ndy cling hoan toan phu hop véi ca tinh c4 nhan cta 6ng Trump
1a ngudi luén mong mudn chi dao va 1am theo suy nghi ban than.

Khi 6ng Biden bat ddu nim quyén vao nim 2021 ciing chinh 13 thoi diém thé
gidi thuc su rat kho khin khi d6i mat v6i dich COVID-19 va Hoa Ky dé cung thé
gidi tham gia vao cac thé ché khac nhau c6 lién quan dén ngoai giao trén khong
gian mang. Ngoai giao s6 ciing md ra nhing loi diém trong viéc giao tiép vdi cong
chung nude ngoai, tao nén nhimg thanh tu két ndi qudc té ngay ca trong giai doan
kho khian nhu dich bénh. Nam 2021, “Ngoai giao s6 trong giai doan binh thuong
méi” c6 Hoa Ky va nhiéu nude cam két phdi hop trén khong gian sé dé hd trg nhau
giita dai dich hay cung Lién Minh chdng lai thao ting thong tin tir nudc ngoai. Su
tuong tic véi cong ching nhu Chuong trinh thyc tip sinh do dugc tién hanh trén
mang voi 10.000 thyc tap sinh 1am tryc tuyén hd trd cic cong viéc lién bang.
ChatGPT la ung dung da duoc co quan dai dién ngoai giao tai Guinea dung dé aé
xuét 4n pham truyén thong cho Hoa Ky phu hop hon. Tuyén bo chung vé Péi thoai
mang va ky thudt s6 Hoa Ky - Jordan lan thir hai vao thang 03/2024 khuyén khich
nit giéi tham gia vao ngudn nhan luc cong nghé thong tin ddy manh su an toan,
rong mo khi tham gia vao thé giéi mang. Hoa Ky ciing cing Kenya thanh 1ap khung
phap 1y vé cong nghé thong tin va truyén thong. Chinh phu Biden tuy trai qua cing
dai dich nhung nd lyc hanh dong ciia B6 Ngoai giao vé ngoai giao s6 cho thiy tim
nhin, su can thiét dé duy tri, phat trién hinh thirc ngoai giao ndy. ChatGPT dugc mot
s6 don vi ngoai giao ctia Hoa Ky st dung dé phuc vu cho cong tac téng hop, nim
bat tu twong cua cong chiing cling nhu dua ra cac chién dich truyén thong phi hop.
Hoa Ky ciing dau tu va hd tro cho cac chuong trinh nham dam bao két ndi s6 va an
ninh mang.

4.2. Tac dong

Tir nhitng trudng hop vira néu trén cé thé thay viéc sir dung ngoai giao sd
cia Hoa Ky di dat duoc nhitng két qua nhat dinh va ciing phai d4i mit v6i nhitng
kho khin khac nhau ma lién quan dén cac ludng thong tin phat ngdn. Dé danh gia
tac dong clia ngoai giao sb, nghién ctru tap trung vao tic dong chinh yéu dén chinh

Hoa Ky va tic dong dén thé gioi.
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4.2.1. Tac dpng dén Hoa Ky

Thir nhat, ngogai giao $6 ¢6 sw tham gia ro nét cua cac nha lanh dao ma dac
biét la cac Tong thong, givp gia ting pham vi phii séng cia Hoa Ky ciing nhw
mang hinh dnh lanh dao dén gan véi cong ching hon theo cd hai hiedng tich cuc va
tiéu cyc. Tl nhimng s6 liéu va cac cach thirc trién khai qua ba doi Téng thong tinh
dén thoi diém hién nay cho thdy ngoai giao sb c6 tic dong dén Hoa Ky & diém la
nhiing lanh dao dting dau chinh phu Hoa Ky d4 c6 nhiing goc nhin va nhan dinh vé
tdm quan trong cta ngoai giao sd. Viéc Tong thong chit dong tham gia tuong tac
trén mang xa hoi da gdp phan vao thuc thi cong tic ngoai giao sb ctia Hoa Ky. Su
danh gia, nhan dinh vé vai trd cta cong nghé sb da trd thanh yéu t6 quan trong
trong su nghiép chinh tri cia cac Tong théng Barack Obama, Donald Trump ciing
nhu Joe Biden. Bén canh viéc tan dung cac loi thé cta khoa hoc cong nghé mang
lai, cac d4u 4n riéng cia cac vi tong thong ciing nhu bd may phuc vu chinh sach dbi
ngoai ctia Hoa Ky d3 1am cho hoat dong ddi ngoai cua qudc gia nay timg budc sb
hoéa mot cach sau sic, rd rang nhat.

Tuy nhién, viéc twong tac truc tiép voi cac nhom cong chung tir cac lanh
dao My co thé tao ra nhitng rii ro hodc khiing hoang truyén théng. Chinh phu My
khong thé kiém soat duoc vi khi thong tin khi truyén di c6 thé dé dang bi nhan xét,
danh gia boi cong chung va tham chi lam tiéu cyc hinh anh cua qubc gia hodc 1anh
dao. Mbi Tong thong s& c6 phong cach lanh dao khac nhau va khi ho tryc tiép giao
tiép trén khong gian mang co6 thé din dén két qua ngoai mong mudn. Co lan Tong
thong Donald Trump hoéi Tong thong Han Qubc Moon Jae-in 1a éng Moon c6 doc
tweet mdi nhat cia minh khong va tweet d6 noi vé dé nghi gip 6ng Kim Jong Un
& khu phi quan su lién Triéu [Minh Khoi, 2019]. Nhitng diéu nay cho thay nhan té
ca nhan cua 6ng Trump da tao nén mot chuwong trinh nghi sy khong chinh thtrc
trén khong gian mang, noi ma ngudi ta thdy 6ng Trump 1a mot Tong théng véi cac
phat ngdn gan giii hon véi cong chung nhung it nhidu ciing gay kho khin cho cac
chién lugc ngoai giao vén cd quy cu ciia nude M. Ngoai giao sb mang lai nhitng
diém thuan loi cho hoat dong ngoai giao khi cd thé tuong tac truc tiép, nhanh

chong nhung hinh thirc ngoai giao nay ciing mang dén nhitng diéu bat loi va thach
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thirc nhit dinh. Béi 1& viéc mét lanh dao hodc mot co quan ngoai giao cua mot
quéc gia giao tiép truc tiép trén cac kénh mang xa hoi s& dong nghia voi viée nhan
vé nhiéu gop ¥, danh gia, y kién cta cong ching. Piéu nay c6 thé anh hudng dén
hinh anh quéc gia cling nhu nguy hai trong viéc thit chit mdi quan hé giita cac
chu thé trong quan hé qudc té. Trong cac bai tweets ciia 6ng Trump nodi dung da
dua dén khong it khing hoang truyén thong. Céc bai tweet cia 6ng Trump voi cac
ngodn tir gian don, khong chinh thdng va mang tinh coéng kich cic cic nhan hoic
quéc gia [Lé Pinh Tinh, 2021, tr. 92]. Vao nam 2018, 6ng Trump da ghi 1én
Twitter ciia minh vé lanh dao Triéu Tién Kim Jong Un rang 6ng c6 nit hat nhan
“to hon nhiéu”, gitra luc c¢6 tin doan Binh Nhudng sap thir tén lra. Ong Trump da
viét “Ai d6 tir ché do can kiét va thiéu lvong thuc ctia anh éy lam on thong bao
v6i anh Ay rang toi cling ¢6 nut hat nhan, nhung noé 16n hon va manh hon nat cta
anh ay rat nhiéu, va nit cua to6i hoat dong!” [Baker, P. - Tackett, M., 2018]. Hanh
dong nay cua ong Trump trong thoi gian d6 dugc xem la mot hanh dong khong
dung dan, theo chuyén gia vé chinh sach hat nhan Joe Cirincione dong tweet nay
“khién cac nha lanh dao thé gidi tin ring ong Ay khong chi bat on, thiéu tin cdy ma
con thuce su nguy hiém” [V Hoang, 2018].

Khi thong tin tir mot 1anh dao hodc mot tai khodn cuia co quan ngoai giao
dang tai cling tré thanh ngudn tham khao cho gidi bao chi. Trong 100 ngay dau cAm
quyén ctia Tong théng Trump, cac kénh bao chi truyén thong ciing thudng trich dan
lai cac bai dang cua ong Trump. Cac trich dn nay bao gdm ca quan diém trung lap,
tich cuc 14n tiéu cuc. Dicu nay cho thay sitc anh hudng cta kénh truyén thong ma
dic biét 1a & tang ddi thoai thong qua nén tang 1a mang x3 hoi. Mot diu can phai
ghi nhan rang nhing bai bio, cau chuyén trich dan tryc tiép tweet clia ong Trump
c¢6 ndi dung danh gia tidu cuc vé ban than 6ng Trump hodc chinh phu. Bén canh do,
gidi truyén théng cin ctr vao cac phat ngdn cia 6ng Trump dé dwa ra nhin dinh
hodc du doan cho chinh sach caa Hoa Ky. Diéu nay cho thay strc anh huéng va do
hut cta cac thong tin dugc truyén di trén cac nén tang xa hoi. Noi ma cong chiung cé
thé théy duoc va tuong tac truc tiép voi gioi 1anh dao, cac nha hoat dong chinh tri,

cac nha hoat dong ngoai giao dé€ c6 thé dat cac cau hoi, gui cac thac mac... dén ho.
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®Y kién tich cuc ™Y kién trung lap ™ Y kién tiéu cuc

Biéu dé 4.1. Sé ligu nhitng tin tirc trich dén dong tweet ciia
Téng thong Donald Trump trong 100 ngay dau cim quyén
(Ngu("in: Pew Research Center, 2017)

Thir hai, viéc sé héa trong hoat ddng ngoai giao mé ra cho Hoa Ky nhitng
co hdi cé thé tiép cin va twong tdc véi cdc nhém cong ching khdc nhau trén pham
vi toan cau. Hoat dong dbi ngoai cuia Hoa Ky c6 su chuyén bién vé phuong thirc
thue hién va gia ting kha ning thuc day, hiéu biét 1an nhau giita cac chil thé tham
gia vao quan hé qudc té. Cac thong diép dua ra trén cac nén tang mang xi hoi,
website cia Hoa Ky chinh 12 noi ma Hoa Ky c6 thé twong tac truc tiép véi cac
nhém coéng ching trén pham vi toan cau. Ngoai giao s6 tac dong truc tiép 1én cach
thitc ma Hoa Ky truyén ba vé cac gid tri va chinh sach cua qudc gia thong qua cic
thong diép duoc truyén tai di. Tir d6, cong chung va du ludn c6 sy hinh thanh quan
diém, y kién va cach nhin nhan vé nuéc M. Cac phan hoi ciia cong chung du tich
cuc hay tiéu cuc ciing 1a mot kénh théng tin, noi tham khao dé chinh phit My c6 thé
dua ra cac chinh sach phu hop véi timg thoi diém trong qua trinh thyc thi chinh
sach ngoai giao.

Thit ba, ngoai giao sé gia ting hiéu sudt lam viéc ciia b6 mdy nha mede ma
ddc biét la trong linh vuc ngoai giao cua Hoa Ky. Thong qua viéc thuc thi ngoai
giao s6, B Ngoai giao Hoa Ky c¢6 su chuan bi vé nhan lyc va ngudn luc gitp gia

tang hi¢u suat trong moi trudong thuc chién va g phd voi cac van dé khung hoang
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gdm ca thién tai va nhén tai. Diéu nay c6 nghia 13 ngoai giao sb cing véi cong nghé
va cach thirc hoat dong méi da giup Hoa Ky gia ting va cing c¢b bd may hoat dong
ngoai giao clia minh trong céc tinh hudng nhu thién tai, dong dat ma can huy dong sy
hd tro tir cong chiing mot cach nhanh chong va hiéu qua nhét. Ngoai giao sb ciing
thoi thuc cac nha ngoai giao vao viéc tng dung céac tién bo khoa hoc cong nghé vao
hoat dong thuong nhat nhu st dung tri tu¢ nhan tao dé hd tro téng hop thong tin,
chinh stra hinh 4nh, bién tip video... Su phat trién cta khoa hoc cong nghé ciing cho
phép Hoa Ky tiép can dugc véi dir liéu thong tin khong 16 va nho vao ngoai giao s6
ma cac ngudn dir liéu nay duoc dinh hudng sir dung dé ting cuong kha ning dap g
nhu ciu cua cua céng ching ciing nhu thém nhiéu sang kién dbi ngoai. Cac bén ¢
lién quan da thich ung véi viée ra doi lién tuc cta cac nén ting mang xa hoi. Ngoai
giao s6 chinh 14 dinh hudng cho 1 sy tan dung cong nghé méi cia thé gidi cho viéc
hoat dong dbi ngoai cua Hoa Ky. Ngoai giao s6 tao ra mot co hoi déy nhanh hi¢u qua
cac cong viéc trong B Ngoai giao Hoa Ky, ting hiéu sudt va dap tmg duoc viéc phuc
vu cho cong chung & muic cao nhét c¢6 thé. Sy hién dai hoa cong nghé ciing thé hién
thong qua cac kénh ciia B6 Ngoai giao duoc thé hién thong qua tc do, giao dién
cling nhu sy than thién trong tiép can thong tin danh cho cong ching. Ching han nhu
lién quan dén chinh sach thi thuc c6 ndi dung trén tat ca 194 website voi 59 ngdn ngir
viéc cap nhat phién ban dd dugc hoan thanh trong vong chua day 20 phut [U.S
Department of State, 2018c, p. 111]. Viéc cap nhat nhanh chéng va chuyén d6i noi
dung ciing nhu ¢6 thé giri d&én cong chung mot cach nhanh chéng gitp thong tin dang
tin cdy dén cong chung chinh xac va dong bo nhat.

Thir tw, ngoai giao sé tao ra muc tiéu va yéu cau dé cho cdc nha ngoqi giao
Hoa Ky khong ngurng nang cao trinh do. Cac nha hoat dong ngoai giao trong bd
may cta chinh phii Hoa Ky can phai ngay cang nang cao hon ky nang, kién thirc va
kinh nghiém trong viéc sir dung cac phwong tién truyén thong sd. Diéu nay cho thiy
bén canh viéc chinh phti Hoa Ky chu dong c6 thém nhiing chinh sach phat trién doi
ngll can bd riéng cac can bd ngoai giao cia Hoa Ky ciing c6 y thirc dugc viéc tham
gia vao hoat dong ngoai giao ctia c4 nhan dé luon huéng vé dinh hudng chung 1a s6

hoa hoat dong ngoai giao.
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4.2.2. Tdc dong dén thé gidi

Thir nhat, dé thuc thi chinh sach ngogai giao s6 Hoa Ky can dam béo dwoc hé
thong Internet ciing nhw sw tiép cdn cia cdc nhém cong ching trén pham vi todn
cau nén hé thong tiép can Internet dwoc cdi thién. Hoa Ky nd luc ting cudng hop
tac voi cac qudc gia ma con chua phat trién vé Internet hodc thiéu thn vé khoa hoc
cong nghé dé co thé thiic ddy nhau cung phat trién. Viéc lam cho cac qudc gia trén
thé giGi con nhicu kho khan co thé tiép can duoc véi cong nghé méi ciing chinh 1a
gitip Hoa Ky c6 diéu kién gia ting tuong tac véi nhiéu nhém cong ching rong khap
hon trén pham vi toan cau. Ngoai ra, Hoa Ky ciing phdi hop cung cac qudc gia c6
nén khoa hoc cong nghé phat trién dé cam két mo ra mot khong gian mang mg,
minh bach. Chinh diéu nay v6 hinh chung di 1am cho cac qudc gia tao ra cac thé
ché, cac quy dinh theo hudéng van hanh giup cho cac chi thé trong quan hé qubc té
c6 thé hop tac bén viing hon nira. Thé ché héa chinh 1a cach hoat dong giup cho cac
muc dich loi ich cua cac nudc va co sy tu nguyén tham gia ctia cadc nudc dé dat
duoc loi ich d6. Khi thé ché qudc té ra doi cac bén cing hop tac s& gitp tiét kiém
chi phi [Hoang Khic Nam, 2013, tr. 22].

Thir hai, viéc Hoa Ky dau tw cho ngoai giao sé va tré thanh nuée tién phong
da givip Hoa Ky c6 dwoc nhitng kinh nghiém va sirc anh hwong nhdt dinh trong qué
trinh thuc thi chinh sdch d6i ngoai nay. Pidu nay 1am cho My tré thanh qubc gia c6
sttc anh hudng do c6 thé vira chia sé kinh nghiém, vira trd thanh nhitng trudng hop
dién hinh dé cac qudc gia c6 thé rat dugc kinh nghiém tich cuc 1an bai hoc dét gia.
Chang han nhu Hoa Ky da rat tich cuc chia s¢ nhiing diéu minh da va dang thuc
hién duoc théng qua viée tham gia vao cac dién dan, cac hoi thao dé dong gop ¥
kién cia minh vao ngoai giao sd ciia cac nudc va khu vuc. Cac kinh nghiém cia
Hoa Ky khi thé gi6i khong c6 bién dong hoic giita dich COVID-19 di gitip gia ting
cling nhu kéo theo nhiéu sy quan tdm, tham gia ctia nhiéu qudc gia khac vao mang
ngoai giao so.

Thé nhung viéc 6ng Trump dua cac thong tin 1én mang ngay lap tic khi co
cac su kién dién ra cho thdy tinh truyén tai thong tin nhanh chéng, kip thoi cta

mang xa hdi. Tuy nhién, do tinh cach ¢4 nhan cia minh, 6ng Trump da bién loi ich
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clia viéc ting cudng twong tac voi cong ching tré thanh cong kich dbi voi cac ca
nhan, t6 chic va quéc gia va tao tién 1& chua tung co vé viéc dua ra chinh sach, ran
de mot quéc gia khac trén Twitter. Vao nam 2019, vé1 280 ky tu trén Twitter, ong
Trump da de doa tang thué dbi voi mot sé mat hang nhap khéu chon loc cua Trung
Quéc. Hanh dong nay cia 6ng dugc cho 1a di 1am giam long tin cua thi trudng, giy
ra su bién dong dang ké va lam trAm trong thém nhiing bat 6n chinh trj hién co.
Pong thoi, hanh dong nay cua ong ciing da 1am anh huéng dén chimg khoén toan
cau, 1am tiéu ton khoang 1,36 nghin ty d6 la [Chu, W., 2019]. Nhu vy, mic du ong
Trump di biét sirc manh cta khong gian mang nhung vi c4 nhan 6ng cé tinh cach
khac biét, kho doan nén ngoai giao s6 cia Hoa Ky trong thoi gian 6ng nim quyén
chu yéu 1a phong cach c4 nhan thé hién trén nén tang Twitter. Tuy 1a thé gi6i ao
nhung tdc dong cta viéc 6ng hanh dong 1a co that.

Thir ba, sw phdt trién ciia ngoai giao sé da giip tao ra mét sw binh dang
trong phwong thirc va cong cu tao ra sikc manh mém & cdc quoc gia trén thé gidi.
Ddi voi ngoai giao 0, viée cac qudc gia ¢b vi thé va stc manh cling nhu hinh anh
trén truong qudc té khac nhau nhung viée c6 thé tn dung cac nén tang k¥ thuat sb
sé gilp tao ra sttc manh mém thuc sy trén khong gian mang. Bén canh do, ngoai
giao sb giup cho cong chiing trén pham vi toan thé gidi cac co hoi binh dang trong
viéc tiép can thong tin vé Hoa Ky ciing nhu cac van d& ma nudc My quan tim mot
cach dong loat va dong bo. Chinh diéu nay sé gitp cho cong chiing c¢6 thém co hoi
tim hiéu, kham pha céc kién thuec, thong tin dé phuc vu, trang bi riéng cho cac muc
dich khac nhau nhu du lich, du hoc, trao d6i van hoa, lich sir...

Léy truong hop Viét Nam lam vi du s€ théy duogc cach thuc Hoa Ky thuc
thi ngoai giao s6 va ¢6 nhiing tac dong nhat dinh nhu vira dé cap.Viét Nam la mot
trong nhitng quéc gia nam & khu vuc Dong Nam A c6 sé lugng nguoi ding mang
xd hoi chiém kha cao. Hién nay ¢ Viét Nam c6 hon 78 triéu ngudi dung Internet
va c¢6 72,7 triéu nguoi dung mang xa hoi vao thang 01/2024 (twong duong 73,3%
dan sé Viét Nam) [Kemp, S., 2024]. Diéu nay c6 nghia 1a néu bit cir qudc gia no
van dung ngoai giao s6 chir khong riéng Hoa Ky & Viét Nam dong nghia véi viéc

tan dung dugc so luong cong ching san co trén cac nén tang mang xa hdi tai Viét
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Nam. Tai Viét Nam tinh dén nam 2023 ngoai hai trang web chinh thirc ctia B§
Ngoai giao Hoa Ky 14 trang ctia Pai st quan Hoa Ky va trang ctia Tong lanh su
quan Hoa Ky Hoa Ky c6 08 tai khoan mang xa hi trén Facebook, Youtube,
Flickr, Twitter. C6 thé thiy rang Hoa Ky thyuc su c6 thuc thi ngoai giao s6 & Viét
Nam va ¢6 st dung cac nén tang phd bién tai Viét Nam dé co thé tiép can dén
cong chung muc tiéu.

Bang 4.2. Cac tai khoan mang xa hgi ciia By Ngoai giao Hoa Ky tai Viét Nam

Tén tai khoin Nén ting Link

U.S. Consulate General

o ) Facebook | http://www.facebook.com/165419643537532
Ho Chi Minh City

U.S. Consulate General https://www.flickr.com/photos/usconsulateh

- i Flickr
Ho Chi Minh City cm/

U.S. Consulate General

L ) YouTube | youtube.com/user/usconsulatehcm
Ho Chi Minh City

U.S. Embassy Hanoi Facebook | http://www.facebook.com/110425642319640
U.S. Embassy Hanoi Flickr https://www.flickr.com/photos/achanoi

U.S. Embassy Hanoi YouTube | youtube.com/user/achanoi

U.S. Embassy Hanoi Twitter twitter.com/USEmbassyVN

(nguén: U.S. Department of State, 2024e)

Bén canh viéc cap nhat thudng xuyén tin tirc trong sudt cac chuyén thim,
lam viéc, ca ba Tong thdng Barack Obama, Donald Trump va Joe Biden déu c6
cac dong trang thai vé chuyén tham duoc cdp nhat trén cic trang ca nhan cia cac
tong théng va cic nha ngoai giao cua Hoa Ky tai Viét Nam ciing rat biét cach
tuong tac voi cong chung. Xét vé mat ndi dung thuc thi ngoai giao sé ctia Hoa Ky
tai Viét Nam, Hoa Ky ludn chu trong vao yéu td vin hoa dé gin két véi cong
chung Viét Nam. Pon cir nhu vao mua xuan nam 2021, Pai st My tai Viét Nam la

ngai Daniel Kritenbrink di khién cong dong mang quan tim nhu chic Tét bang
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http://www.facebook.com/165419643537532
https://www.flickr.com/photos/usconsulatehcm/
https://www.flickr.com/photos/usconsulatehcm/
http://youtube.com/user/usconsulatehcm
http://www.facebook.com/110425642319640
https://www.flickr.com/photos/achanoi
http://youtube.com/user/achanoi
http://twitter.com/USEmbassyVN

Rap Viét. Video chuc Tét nay di lan truyén trén cac nén tang chinh théng cua
chinh phu Hoa Ky cling nhu thu vé hang chuc ngan lugt xem trén cic kénh
Youtube cong ddng khac nhau. Cac nha ngoai giao My c6 su dau tu va tim hiéu vé
van héa xa hoi Viét Nam va dé lai mot dau an dic biét [Vii Ngoc, 2021].

Ngoai cac cach thic thyc hién riéng tai Viét Nam nhu vira dé cap, Hoa Ky co
tac dong nhét dinh ddi v6i Viét Nam khi Hoa Ky thuc thi ngoai giao s tai day. pé
c6 thé van dung cong nghé sb vao hoat ddng ngoai giao ctia minh Hoa Ky ciing ludn
nd luc dé cac qudc gia noi minh muén ap dung chinh sach c6 nén tang, co s vat
chat twong thich va Viét Nam ciing khong phai 13 mot ngoai 16. Gan day nhat trong
van ban Tuyén bo chung ciia giita cdc lanh dao trong viéc ndng cdp méi quan hé
Hoa Ky - Viét Nam lén doi tac chién lwoc toan dién (Joint Leaders’ Statement:
Elevating United States-Vietham Relations to A Comprehensive Strategic
Partnership) vao ngay 10/9/2023 gitta Tong Bi thu Nguyén Phu Trong va Tong
théng Joe Biden tai Ha Noi, van dé hop tac s6 hoa, cong ngh¢ cling duoc dé cap
dén. Theo d6, Hoa Ky s& hd trg Viét Nam trong viéc bao mat ha tang 5G ciing nhu
ap dung cong nghé mai dé nang cao hon kha ning k¥ thuat sb tai Viét Nam [White
House, 2023].

Hoa Ky véi cac kinh nghiém vé thyc thi ngoai giao sb ctia minh Hoa Ky da va
dang tham gia vao viéc thuc ddy ngoai giao s cung chinh phu Viét Nam thong qua
viéc tham gia cac dién dan, cac hoi nghi va thong qua d6 Hoa Ky c6 thé néu 1én cac
thong tin, kinh nghi€ém ctia minh dé Viét Nam c6 thé tham khéo. Hoa Ky da tham gia
vao toa dam “Trién khai Ngoai giao s6 ctia Viét Nam: Nhing van dé dit ra va khuyén
nghi” dugc Bo Ngoai giao Viét Nam td chirc vao nam 2022 [Minh Anh, 2022].

4.3. Dy bao vé ngoai giao s6 ciia Hoa Ky
4.3.1. Céc yéu té tic dong

Céc yéu to tac dong dén ngoai giao s6 ciia Hoa Ky s& duoc 1an luot trinh bay
& cac yéu td theo mo hinh PESTEL bao gdm chinh tri (Politics), kinh té
(Economic), xa@ hoi (Social), cong nghé (Technological), modi trudong
(Environmental), va phap ly (Legal). C6 thé thdy ngoai giao s6 co tinh chit lién

nganh giita viéc 4p dung cong nghé vao chinh sach dbi ngoai, hoat dong quan hé
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qudc té nén viéc phan tich dua trén cac yéu té nhu PESTEL dé ra s& ¢ cac nhin
téng quan dya trén sé liéu, quan sat lién quan dén ngoai giao s6 hién nay dé dua ra
cac du bao phu hop.

Xét vé yéu té chinh tri, Hoa Ky ciing nhw nhiéu quéc gia khdc trén thé giGi
nhir Trung Quéc ¢é sw canh tranh nhat dinh trén khéng gian mang. Internet, khong
gian mang, cac hoat dong trén khong gian mang cling da thu hat sy quan tam cua
chinh phu cac nudc, dac biét 1a quéc gia co su canh tranh chién lugc 1au nam véi
My. Gan ddy nhét 14 vao thang 11/2023, Chu tich nude Tap Can Binh di c¢6 bai phat
biéu béng video tai budi 1& khai mac “2023 World Internet Conference Wuzhen
Summit” (H6i nghi Wuzhen vé Internet toan ciu nam 2023). Nhan dip nay 6ng Tap
da dé cap dén bon nguyén tic va nam dé xuat ma ong di phat biéu tai Dién dan vao
nim 2015 lién quan dén viéc phat trién bén viing cua Internet. Trung Qudc thiy
duoc tim quan trong cua Internet, ddy 1a mot muyc tiéu quan trong dé phat trién, mot
tién tuyén cho cong tac an ninh ciing nhu 13 noi ma cong chiing c¢é thé giao luu vin
hoa rong md voi nhau. Theo d6, Trung Qudc mong mudn wu tién phat trién mot
khong gian mang thinh vugng, cai thién dugc kha nang truy cap cua cadc nhém cong
chung khac nhau. Trung Qudc khuyén khich su trao doi va dbi thoai truc tuyén dé
thiic day sy hiéu biét va ton trong 1an nhau. Tir nhiing 15i phat biéu nay cho thy,
Trung Qudc dinh huéng giao luu, hop tac véi cac qudc gia trén khong gian mang dé
mang lai loi ich chung va xay dung mét cong dong tét dep hon [Ministry of Foreign
Affairs of the People’s Republic of China, 2023]. Diéu nay cho thiy Trung Quéc
hay bat ctr qubc gia nao cling mong mudn chay dua va dat duoc hinh anh t6t dep doi
v6i cong chung qudc té. sy sin sang tham gia chuyén ddi s6, ddy manh sb hoa &
nhiéu qudc gia sé& tao sy dong bo giita cac chinh phu. Diéu nay c6 nghia 1a khi cac
qudc gia tap trung vao dau tu cho co so ha tang s ho s& co thé giam chénh 1éch vé
ning luc cong nghé nén cong chiing cua cac qudc gia s& co co hoi tiép can vai cac
cong ngh¢ mai, cac nén tang mai trén Internet. Bén canh do, diéu nay s€ tao ra dugc
su minh bach, thuc ddy hop tac, twong tac giita cic chinh phi véi nhau cling nhu
gitta chinh phii véi nguoi dan trong va ngoai nude. Chinh tinh canh tranh vé mat

chinh tri, stc anh hudng lam cho Hoa Ky luén quan tdm vé van dé nguon nhan lyc
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dugc dao tao va tng dung ngoai giao sb. Trong Bao céo thuong nién vao nim 2019,
Uy ban C6 van vé Ngoai giao Cong ching (U.S. Advisory Commission on Public
Diplomacy) cling da gu kién nghi dén Bo Ngoai giao Hoa Ky, dac bi¢t 1a Vin
phong Chinh sach, K& hoach va Nguén lyc (Office of Policy, Planning, and
Resources) rang can bo nhiém thém cac chuyén gia giau kinh nghiém va cac vién
chtrc cong vu, ngoai giao c6 nang luc ¢ cac vi tri ti€n phong cho st mang thuc thi
mang ngoai giao s6 va quan 1y thong tin [U.S. Department of State, 2019b, p. 3].
Nhu phan quan diém dé ra & noi chung chwong 3 & ca ba doi Tong théng co thé
thdy rang chinh tri quyét dinh dinh huéng ngoai giao rat r5. Hoa Ky hién ciing bi
han ché twong tac voi mot s6 nhom cong ching nhét dinh do yéu té chinh tri. Dé
trién khai ngoai giao s6 can c6 nén tang s6 nhung & mot sd quoc gia va ving lanh
thd cac mang xa hoi phod bién ciia My nhu Facebook hay Twitter khong dugc cong
chung dung nén viéc tiép can cdc nhom cong chung nay bi han ché. Hoa Ky c6 rat
nhiéu nén tang mang xa hoi khac nhau dé co thé tiép xtc véi cong chung trong
pham vi toan cau. Nhung mot diéu co thé thay 1a cdc mang xa hoi ma Hoa Ky dang
st dung ciing chinh 13 cac san pham trong nén cong nghé cia chinh doanh nghiép
Hoa Ky phat trién. Nhiéu qudc gia va ving lanh tho trén thé gidi ciing phat trién cac
kénh giao tiép, cac mang xa hoi ndi bd cua quéc gia ho. Hién nay cac tai khoan
mang xa hoi chinh cia Bo Ngoai giao Hoa Ky (Flagship) 14 cic trang trén nén tang
Twitter, Instagram, Facebook, Flickr, Linkedin, Snapchat, YouTube, Spotify,
Threads. S6 lugng nén tang do cac qudc gia khac phat trién dugc Bo Ngoai giao
Hoa Ky can nhic dung nhung khong nhiéu va chua phii séng rong. Mic du Hoa Ky
day manh ngoai giao s6 nhung chinh pha Hoa Ky ciing kha e dé véi viée sir dung
cac nén tang dugc phat trién boi cic cong ty nudc ngoai vi lo ngai lién quan dén an
ninh chinh tri.

Xét trén yéu t6 kinh té, cdc quéc gia hién dang dau ti cho cdc nén tang cong
nghé ma sw dau tir ndy ngoai dén tir chinh phii con phdi ké dén viéc tham gia ciia
cdc cong ty cong nghé. Cac cong ty cong nghé da va dang dau tu vao cong nghé sd,
tang cuong co sé ha téng s6. Su bung nd va sy phat trién cla mang di¢n thoai 5G

bén canh 3G va 4G & nhiéu qudc gia gitip ddy nhanh viéc lién lac trén thé giéi. Hién
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nay hon mot ntra dan sé thé giéi hién dang dwgc pha 5G. Ké tir khi bit dau trién
khai thuong mai ving phi séng 5G tir nam 2019 dén nay da c6 dén 51% dan s
toan cau str dung 5G. Tuy rang chua c6 sy dong déu giita cac khu vyc sir dung 5G
chéng han nhu ¢ khu vuc chau Au c6 dén 72% dan s6 khu vuc nay co thé tiép can
5G, khu vyc chau My c6 63% va khu vuc chau A - Thai Binh Duong 1a 62% nhung
diéu nay ciing cho thdy cong chung c6 co hoi tiép can dugc voi cong nghé méi nay.
Dbi v6i 4G hién nay dang co 92% dan sb thé gidi dang dung 4G va vai tro cua 3G
van dugce danh gid cao vi cic nude cd thu nhap thip & chau Phi van dang st dung
3G dé két ndi vé6i Internet [International Telecommunication Union, 2024, p. 22].
Diéu nay cho thay thé gi6i c6 sdn mang két ndi Internet cho Hoa Ky va cac qudc gia
c6 thé trién khai va ap dung ngoai giao s6.

Xét vé yéu t6 xd héi, hién nay cong ching qudc t& ma dic biét 1a cong chung
tré tudi thuong xuyén tiép xtic voi cac thong tin tir nguoi ndi tiéng, ngudi co sirc
anh huong cling nhu sy ra doi va cap nhat lién tuc cac ing dung maéi. Chinh phu cac
nuée cling da di vao sir dung ngudi 6 strc anh hudng (influencer). Thuc té tinh dén
niam 2023, Trung Qudc da st dung nhirg ngudi cé strc anh hudng trén mang x3 hoi
dé c6 thé twong tac truc tiép véi cong ching qudc té. Vao thoi diém bao cao “Cach
Cong hoa Dan chu Nhan dan Trung Hoa da dinh hudng méi truong théng tin toan
cau” cong bd chinh quyén Trung Qudc dd co 100 nguoi c6 sirc anh hudng trén
mang x3a hoi da pho bién cac thong diép chinh thic ciia Trung Qudc trén nhiéu nén
tang xa hoi véi hon 11 tri¢u lugt nguoi theo doi [U.S Department of State, 2023c, p.
14]. Viéc Hoa Ky san sang cung cap thong tin dé thuc thi ngoai giao so ciing chinh
1a thé hién viéc Hoa Ky mudn minh bach thong tin v&i cong ching thé gisi. Vi la
mdt qudc gia tién phong nén Hoa Ky c6 anh hudng va co tiéng noi trong viéc yéu
cau cac quoc gia khac cing can cé sy minh bach thong tin cho cong bd cac quan
diém, duong 16i chinh sach cua cac qudc gia nay. Hoa Ky di thé hién dugc hinh anh
qudc gia c6 trach nhiém toan ciu, luén sin sang gitp d& thé gidi. Chang han nhu
vao ndm 2017 cac cau chuyén ma cong chiing quan tam trén céac trang mang xa hoi
ctia chinh phu M¥ theo B Ngoai giao thong ké bao gdm Cau chuyén vé viéc mot

vién chlrc ngoai giao va dong doi1 da thuc hién viéc so tan, ho trg nguodi dan bi anh
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hudéng bdi con bio Irma ¢ Caribé (Dipnote), Cac cach phong chdng lai nan budn
ngudi (Dipnote), bai dang vé Pai sit Hoa Ky tai Lién hop qubc - Nikki Haley phat
biéu vé Jerusalem (Facebook), bai ding vé Pé nhit Phu nhan Melania Trump va
Thomas A. Shannon - Thir truéng Ngoai giao phu trach cic van dé chinh tri - trong
budi trao giai thuong Phu nit diing cam qudc té cua Ngoai truong Hoa Ky vao nim
2017 (Facebook), va bai ding néi vé 1& vinh danh nhitng anh hung dang nd luc
chdm dat nan budén nguoi vao nim 2017 (Twitter) [U.S Department of State,
2017b]. Viéc thu thap dit liéu thudng xuyén vé cac ciu chuyén xa hdi va cong
chung quan tim dé xay dyung ndi dung truyén thong ciing 13 mot yéu té tic dong dén
trién khai ngoai giao s ctia Hoa Ky. Cac van dé trong x4 hoi My ciing 1am cho hinh
anh nudc My trén khong gian mang bi anh hudng vi thong tin khong chi do chinh
phu Hoa Ky kiém so4t, xay dung ma con c6 sy tham gia ctia nhiéu bén khac nhau.
Bén canh viéc chinh phu Hoa Ky tan dung t6i da cac ngudn thong tin va truyén tai
trén mang xa hoi, cac td chire, cac cudc diu tranh dan sy cling tan dung nguén luc
nay dé tiép can véi nhiéu nhém cong chung khac nhau. Vao nim 2013, nhiing nha
hoat dong dian sy trong x4 hoi Hoa Ky d3 bit dau st dung hashtag
#BlackLivesMatter dé d4u tranh cho van d& phan biét ddi xir véi nguoi da mau tai
Hoa Ky. Mudi nam qua #BlackLivesMatter dugc xem 1a hinh mau ciia mot thé hé
phong trio xa hoi méi va co lién két véi mang xa hoi. Theo Pew Research Center
hién c6 hon 44 triéu tweet #BlackLivesMatter dén tir gﬁn 10 triéu nguodi khac nhau
dang hién hitu trén nén tang Twitter [Pew Research Center, 2023]. Diéu nay cho
thdy gia tri My v6i sy dan chu, cho phép dau tranh vi xa hoi t6t hon tir cic phong
trao dan su. Nhung diéu nay diat Hoa Ky vao tinh thé 13 hinh anh dat nudc sé bi
cong ching qudc té biét dén 1a noi ton dong nhiéu van dé lién quan dén phan biét
d6i xir nguoi da mau, kém than thién. Piéu nay sé dit ra thach thic trong viée duy
tri hinh anh dan chu, tu do, d6i xr binh drfmg voi cong ching. Mot yéu td chinh tri
quan trong sau nam 2024 chinh 1 viéc ong Trump tai dac ctr Tong théng Hoa Ky
nén chic chin xa hoi s& c6 yéu té ca nhan ctia 6ng Trump ghi diu.

Xét vé yéu t6 cong nghé, Hoa Ky véi tiem luc quéc gia c6 san va dan dau vé

khoa hoc cong nghé trén pham vi toan cau sé la loi thé canh tranh quéc gia lom
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nhdt ma Hoa Ky hién dang cé. Bén canh d6, cac doanh nghiép Hoa Ky ciing dang
s0 hitu cic mang x3 hoi dugc nhiu nguoi dung trén pham vi toan ciu nhu
Facebook. Theo béo cdo vé “Chi sé P6i méi Sang tao toan cau nam 2024” (Global
Innovation Index - GII 2024) Hoa Ky dang xép thtr 3 thé gii vé cac doi méi sang
tao sau Thuy S1 va Thuy bién nhung van tiép tuc duy tri vi tri dan dau tai khu vuc
Bic My [World Intellectual Property Organization, 2024, p. 5]. Trong nim 2024,
Hoa Ky c6 cac cum khoa hoc va cong nghé phat trién (S&T intensive cluster) ding
thir 2 trén thé gidi voi 20 cum trén tong s6 100 cum trén thé gidi va sau Trung Qudc
vo1 26 cum [World Intellectual Property Organization, 2024, p.10]. Cac cum nay
cia Hoa Ky tap trung chi yéu vao viéc nghién ctru va phat trién cong nghé cao c6
sttc anh huong dén khoa hoc cong nghé. Cac truong dai hoc cia Hoa Ky ciing gii
vai trd tién phong trong nghién ctru, doi méi céng nghé théng tin nhu Boston -
Cambridge [World Intellectual Property Organization, 2024, p.10]. Piéu nay cho
thidy Hoa Ky c6 su dau tu vé khoa hoc cong nghé & cip qudc gia 13n su phét trién
clia cac trudng dai hoc noi ma gidi nghién ctru 1am viéc va nghién ctru. Yéu t6 cong
nghé ngoai vi¢c la diém manh cua Hoa Ky va mang Internet v&i mang xa hoi hién
duoc nhiéu ngudi dan trén thé giéi sir dung ciing 13 yéu té sin c6 ma Hoa Ky nén
tan dung. Vao nam 2024 c6 tat ca 5,5 ti nguoi st dung Internet, twong dwong véi
65% dan s6 toan cau. O cac qudc gia c6 mirc thu nhip cao c6 93% dan sb sir dung
Internet trong doi song hang ngay. O chau Au va Cong dong cac qudc gia doc 1ap
c6 mirc dao dong tir 87% - 92% dan sb st dung Internet. O cac quc gia A Rép va
cac qubc gia khu vye Chau A - Thai Binh Duong c6 70% va 66% dan s6 st dung
Internet [International Telecommunication Union, 2024, p. 2]. Trong do, toan thé
gidi co dén 79% nguoi dan trong do tudi tir 15 - 24 sir dung Internet. Dicu nay cho
théy hau hét cac khu vuc trén pham vi toan cau di co mang ludi Internet st dung,
diéu nay hd tro rat nhidu cho cac cong tac ung dung, sé hda ca cic qudc gia. Theo
sO lidu théng ké ctia Kepios, tinh dén thang 10/2024 trén thé gidi da co trén 5,2 ti
ngudi dang sir dung mang xa hoi twong dwong véi 63,8% téng dan sd toan cau. Chi
trong vong 12 thang qua tong s6 ngudi ding mang xa hoi méi d tang 1én 256 trigu

ngudi ding. Mot sé mang xa hoi hién nay dugc cong chiing quan tdm sir dung chinh
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1a Facebook véi 3,07 ti nguoi dung moi thang, Youtube c6 2,53 ti ngudi dung,
Tiktok c6 1,69 ti nguoil dung, X (Twitter) co 590 tri¢u nguoi dung, Weibo co6 571
triéu nguoi ding. C6 mot diéu dang ghi nhan 13 bén canh muc dich giai tri, phan
déng ngudi dung stir dung cac mang x3 hoi ndy dé c6 thé cap nhat véi cac tin tirc va
su kién trén pham vi thé gi6i [Global Social Media Statistics, 2024]. Ngay dudi thoi
Téng théng Donald Trump su bung nd cla cac cong nghé hién dai ciing dong nghia
v6i viée ¢ nhiéu méi nguy hai. Theo Bo Ngoai giao Hoa Ky cho hay Huawei dugc
cho 13 di dau vé phat trién cong nghé 5G va Huawei cam két 1a chia sé cac gia tri vé
quyén ca nhan, quyén riéng tu nhung thuc chat khong phai vay. Doi ngii quan 1y hang
dau ctia Huawei noi rang ho c6 hé thong gia trj cla riéng minh va ciing da thira nhan
Huawei khong theo Quy dinh dy bao dir li€u chung (General Data Projection
Regulation (GDPR) ctia Lién minh chau Au va s& khong theo quy dinh nay trong it
nhat 5 nim nita [U.S Department of State, 2020e, p. 3]. Hoa Ky s& can phai tuy day
manh cong nghé dé c6 cach thic day nhanh ngoai giao s ctia minh ciing nhu dan dau
xu thé.

Xét vé yéu té méi truong, thé giéi ngay nay dang timg ngay chuyén minh va
hét strc phtrc tap boi phai ddi pho véi thién tai, chién tranh, khung bo, xung dot,
dich bénh... nén xu thé Gmg phé s& di lién véi sé héa. Chinh nhitng lic nay sinh
nhitg vin dé ma cic nha ngoai giao khong thé lam viéc tryc tiép, khong thé tién
hanh c6 hoi nghi thugng dinh cac chuyén tham chinh thirc, khi d6 ngoai giao s6 noi
chung va ngoai giao s6 Hoa Ky noi riéng s€ tiép tuc tan dung loi diém cua viéc rat
ngan khoang cach giao tiép giita cac bén dé c6 thé tiép tuc thuc thi cac chinh sach
ngoai giao trén khong gian mang. Chinh trong giai doan vira qua, Hoa Ky da ap
dung ngoai giao s dé giai quyét cac van dé tmg pho6 véi thién tai, moi truong. Viée
sir dung ngoai giao sb giup cho Hoa Ky minh bach dugc thong tin thyc hién va thé
hién cam két, trach nhiém v&i cac van dé toan cau.

Xét vé yéu té phap Iy, véi Iy do bao mat thong tin ngudi dung trén pham vi
toan cdu, quyén riéng tu c4 nhan s& duoc ddy manh nén cac nén tang s& thuc su phai
can kiém duyét s& han ché phan nao khi tiép can cong ching. Hoa Ky phai d6i mat

v6i thach thac lién quan dén cac nén tang mang xa hoi dé tuong tac vdi cong ching
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toan cau co thé bi han ché & mot sé qudc gia va ving lanh thd. Trong bao cdo phan
tich mang tén “How the People’s Republic of China Seeks to Reshape the Global
Information Environment” (tam dich la: Cach Cong hoa Dan chu Nhan dan Trung
Hoa d3 dinh huéng moi trudng thong tin toan cau) cho biét Trung Qudc di dau tu
mdi ndm hang ti d6 la dé lam cong tac tuyén truyén thic ddy viéc nhin nhan mot
cach tich cuc vé Trung Qudc. Trong bao cdo nay, Hoa Ky c6 dé cap dén viéc Trung
Quéc tang tinh kiém soat thong tin sb trén cdc mang xa hoi nhu Wechat va han ché
cac khong gian khac trén Internet [U.S Department of State, 2023c, p. 4]. Piéu nay
s& that sy gay khé khin cho Hoa Ky trong viéc tiép can cong chung ¢ Pai luc. Bén
canh do, viéc trién khai ngoai giao sb6 noi chung va cic hoat dong ngoai giao trén
khong gian mang phai d6i mat voi van dé bao mat thong tin, mat an ninh. Piéu nay
1a thtr thach can phai d6i mat 16n nhat vi khi str dung s6 héa, minh bach thong tin
cling dong nghia vé&i cac website, cac tai khoan mang xa hoi cta chinh phi mot
qudc gia phai d6i mit véi sy tn cong mang. Chinh vi vay, yéu t6 phap 1y lién quan
dén chia sé dir liéu va bao mat s& phai dugc can nhic khi trién khai ngoai giao sd
trong twong lai. Vi du nhu nén tang Tiktok tir giai doan ctia Tong thong Trump cho
dén thoi diém hién nay ciing 13 mot ndi lo ctia chinh pha Hoa Ky. TikTok thudc s
hitu ctia ByteDance Ltd., mot cong ty tu nhan cé tru sé tai Bac Kinh, Trung Qudc.
Piéu nay 1am cho chinh pha Hoa Ky lo ngai ring thong tin ctia nguoi ding My c6
thé bi chia s¢ boi mot bén khac. Do c¢6 rat nhiéu tranh cdi xung quanh viéc hoat
dong cua nén tang Tiktok tai Hoa Ky nén Qudc héi My di c6 nhitng bién phap dé
han ché hoat dong cua Tiktok trén lanh thé Hoa Ky [Figliola, P. M., 2023]. Diéu
nay lai vo tinh 1am cho cong ddng thé gidi va cong chung qudc té hiéu rang Hoa Ky
khong thuc sy cdi md, trao doi thong tin v&i bén ngoai, trong khi viéc trién khai
ngoai giao sd ciia Hoa Ky cho thay Hoa Ky 1a mot quoc gia luén mudn minh bach
théng tin. Theo nhan dinh ciia gidi chuyén gia cac ndi dung ddy manh chinh sach,
quan diém ctia chinh phu Hoa Ky khong nham vao muc dich chi trich, phé phan mot
qudc gia khac ma nhdm 1am rd vé trach nhiém cua Hoa Ky trén truong thé gidi. Theo
mot chia sé cia C6 Maria Repnikova, Gido su vé mang Truyén théng Toan Cau cia

Dai hoc Geogria State trong mot cudc hop béo do Trung tim Tin tirc Washington to
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chirc (Washington Foreign Press Center) chia sé¢ vé& ngoai giao sd cua Hoa Ky va
Trung Qudc khi canh tranh vé phuong thirc ngoai giao ndy ¢ Chau Phi theo nghién
ctru cta ¢b chil yéu tap trung vao Kenya va Nam Phi c6 duoc nhimg ghi nhan déng
cha y. Theo d6, cac tai khoan trén mang xd hoi ciia Hoa Ky c6 rat it cac cudc tin
cong truc tiép chdng lai Trung Qubc hodc thach thirc Trung Qudc ma chu yéu 1a 1am
nhiém vy dinh vi loi ich ctia Hoa Ky. Hoa Ky chu yéu tip trung vao viéc cung cap
thong tin va thu hut truc tiép cong chung dia phuong. Bén canh d6, C6 Maria
Repnikova ciing thong tin rang mic di Hoa Ky c¢6 chi trich cac dong thai ciia Trung
Qudc trén céac dién dan tryc tiép hay qua cac phat ngdn cua Bo Ngoai giao nhung cac
tai khoan ctia cac co quan dai dién ngoai giao cia Hoa Ky tai Chau Phi rat it khi trich
dan lai. Nhu vay, ngay ca trong canh tranh chién Iuoc vé thong tin, tinh phap ly c6 thé
thidy Hoa Ky trén mang x3 hoi s& ddy manh xay dung hinh anh hon 13 tap trung cong
kich [U.S Department of State, 2022f].

Trong cac yéu td tac dong, chinh tri c6 muc d0 anh hudng rat cao dén viéc
trién khai ngoai giao s6 béi vi chinh sach ddi ngoai chiu anh hudng truc tiép tir dinh
huéng chién lugc cia chinh quyén dwong nhiém. Cac mdi quan tdm cta chinh
quyén hay c4 nhan Tong thong vé dan chi, tu do trén khong gian mang s& hinh
thanh nén cac chuong trinh nghi su. D6i v6i yéu té cong nghé, mic d6 anh huong
cling rat cao vi nén tang van hanh cta ngoai giao sb chic chin phai sir dung cac nén
tang cong nghé truyén thong sé hién c6 nhu mang Internet, cic tai khoan mang x4
hoi, cac website dé co thé twong tac truc tiép voi cong chung va xay dung hinh anh
qudc gia trén khong gian mang. Yéu t6 kinh té c6 mirc dd anh hudng dén ngoai giao
s6 ¢6 thé xép vao mirc cao. Ngoai giao sd can c6 sy dau tu phat trién ha ting co so
k¥ thuat s6 nhu cac ha ting mang & cac nudc, diéu ndy c6 nghia la mot qudc gia,
mot khu vuc duge dau tu hé thong mang tt di 1 do nha nudc hay cong ty, tap
doan dau tu déu tao nén tang can thiét cho ngoai giao s6 dugc trién khai. Loi thé
phat trién cac phin mém, cac mang xi hoi ciia cong ty My trude 1a phuc vu muc
dich kinh doanh cta chinh ho sau chinh 13 mé ra ning luc sé cho chinh chinh phu
Hoa Ky. Yéu t6 phap ly ciing dong vai trd anh huéng dén ngoai giao s6 & muc do

cao bdi vi vai tro cua yéu té phap ly 1a nham bao vé cong chiing vé mat quyén riéng
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tu, bao vé nha nude khoi cac cude tin cong mang va bao v¢ toan cau khoi su can
thiép, phét tan, gia mao va tin cong trén quy mo rong c6 thé gay that thoat vé vat
chat, giam thiéu thiét hai kinh té. Khi c6 méi trudng phap 1y bén viing s& thuan lgi
trong viéc truyén thong hinh anh Hoa Ky va tranh dugc khing hoang do tin tirc gia,
tin tirc sai sy that va tin cong hé théng website, mang xa hoi cua chinh phit Hoa Ky.
Yéu t6 xd hoi tac dong 13 yéu té co tac dong gian tiép nhung ciing & murc cao va la
yéu t6 ma Hoa Ky khé c6 thé kiém soat t6t do xd hoi My dé cao sy minh bach thong
tin, dan chu nén mot sb thong tin do cong ching va lan song do xa hoi dan su tao ra
c6 thé 1am cho cong ching qudc té cd cach nhin khong dung vé Hoa Ky. Yéu t6 moi
truong ¢ tac dong & murc thip dbi v6i qua trinh trién khai ngoai giao s6 bai vi moi
truong 13 yéu t6 khach quan dién ra va ngoai giao sb 1a phuong thirc dé hd tro giai
quyét cac van dé thién tai, dich bénh néu c6. Piéu nay c6 nghia 1a méi trudng anh
hudng 1én ting chién dich truyén thong chuyén biét, theo ting thoi diém chir khong
hoan toan anh hudng toan di¢n 1én chién luoc ngoai giao $0.

Cdc yéu té vira phan tich trén ciing c6 moi quan hé ciing nhw cé sw sw dnh
hwéng qua lai theo timg mire dg khdc nhau. Trong cac yéu td vira dé cp & trén,
yéu té chinh tri c6 thé duoc xem yéu té dong vai trd quan trong va co tic dong dén
cac yéu to khac & nhitng mic do khac nhau. Yéu t6 chinh tri c6 anh huong truc
tiép dén ngoai giao s6 ctia Hoa Ky. Chinh phu s& 1a bén nhan dinh tAm quan trong
ctia canh tranh cong nghé trong chinh sach sach qudc gia. Yéu td chinh tri ¢ tac
dong truc tiép dén cac yéu t6 kinh té, cong nghé, phap 1y. Chinh tri tac dong truc
tiép dén kinh té khi chinh phu dua ra cac cac chinh sach kinh té lién quan dén dau
tu cong nghé s6 hodc ap dat cac chinh sach kinh té dé dat duoc cac hiéu qua chinh
tri, vai tro trén thé gidi. Chinh phu c6 thé dua ra cic quy dinh lién quan dén so
hiru dir 1i€u, sir dung Internet, tri tu¢ nhan dao... dé dinh hudng phat trién cong
nghé cho Hoa Ky. N6i dén yéu tb phép 1y, chinh tri s& thic ddy viéc tham gia Hoa
Ky vao cac thé ché lién quan dén quy dinh quyén riéng tu, tu do cd nhan trén
khéng gian mang ciing nhu bao vé ngudi dung trén khong gian sd, dam bao cac
van dé vé an ninh mang. Chinh tri tuy khong truc tiép c6 thé quy dinh, dinh hinh

nén xa hoi va di¢u khién cong chiing nhung chinh viéc quan sat xa hoi, dua ra cac
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phan tich, nhan dinh hay 1iy ¥ kién tir xd hoi, cdc nhém cong ching s& gitip cho
chinh tri dua ra duoc cac chién dich truyén thong co strc gay anh hudng ciing nhu
phac thao dugc cac chinh sach phu hop hon. Ddi véi moi trudng, chinh tri co thé
dua ra cac chinh sach tmg pho phu hop véi su hd tro cia cong nghé sb dé giai
quyét cac van dé thién tai, dich bénh.

4.3.2. Cdc diém duw bao

Ngoai giao s6 c6 thé mang dén rat nhiéu co hoi vé hop tac qudc té, giao luu
v6i cong chiing trén pham vi toan ciu, cac cong nghé mdi duoc tng dung vao cong
tac d6i ngoai. Viéc Hoa Ky ap dung ngoai giao s tir nhiéu nim nay giup cho Hoa Ky
dat duoc cac muc tiéu dé ra trong chinh sach ddi ngoai cua minh. Trong thoi gian tdi,
ngoai giao s6 cta Hoa Ky van s& dugc tiép tuc trién khai vé6i cac du bao dua trén co
s& phan tich cac yéu tb tac dong da duoc dé cip bén trén ca tich cuc 1an tiéu cuc.

Xét trén yéu t6 chinh tri, Hoa Ky sé can tim ra cdc bién phdp dé tang cieong
canh tranh vé chién lirge véi cdc quéc gia nhw Trung Quoc, Nga. Viéc Hoa Ky ddy
manh kinh phi cho sy canh tranh véi Trung Quéc trén phuong dién cong nghé sd va
khong gian mang di va dang dién ra. Minh ching r& nét nhat 13 vao cudi thang
3/2024, Qudc hoi da giao quyén cho Nathaniel Fick sir dung hang chuc triéu do la
dé dbi pho lai voi cac cudc tan cong mang va md rong quyén truy cap Internet an
toan. SO tién 50 triéu do la nay s€ dugc dung cho muc tiéu dit thém cac cap ngém
dudi bién nham déy manh canh tranh véi cac thiét bi 5G cia Trung Québc. Bén canh
do, Hoa Ky déy manh viéc xu 1y cac su cd va cic vAn dé cua chinh sach sd hoa
cling nhu hd tro trong cac trudng hop bi tin tic bao vay [Geller, E., 2024]. Piéu nay
cho thiy Hoa Ky ludn nd lyc vi mot khong gian mang an toan dé c6 thé phuc vu cho
cac muc tiéu doi ngoai va chinh tri. Nhu dé cap ¢ trén vi 1y do chinh tri Hoa Ky
cling khé e dé trong viéc sir dung cac nén tang mang xa hdi nén yéu to chinh tri can
xem xét dén viée co quan diém mo rong, cho phép cic nha ngoai giao hoat dong
trén nhiéu nén tang mang xa hoi khac. Néu nhu 6ng Trump trong nhiém ky thir hai
ctia minh van tiép tuc v6i phong cach c4 nhan lanh dao nhu nhiém ky thtr nhat thi
viéc dam bao loi ich nudc MY s& tiép tuc duy tri & cip d6 “thuc dung” nhat dé giam

cac chi phi khong can thiét trong chinh quyén. Chinh diéu nay ciing tiép tuc anh
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hudng hinh anh Hoa Ky trén pham vi toan cau va ngoai giao sb sé& bj tic dong va
tham chi 1a hinh anh lai tré nén tiéu cuec.

Xét trén yéu t6 Kinh té, viéc cdc cong ty day manh dau tw cho cdc mang cong
nghé hay bat cir céng nghé sé nao la quy ludt tat yéu nén viéc Hoa Ky can vmg phd
la cdn thiét. Bé khong bi bi dong khi di pho véi lan soéng dau tu phét trién & cac
nuéce, Hoa Ky s& ¢ thé phdi hop voi cac cong ty cong nghé 16n ctia minh nhu Meta
hay Google dé 1én duoc cac chién lugc lién quan dén kinh té, phat trién cac cong ty
nay. Diéu nay vira hd tro cho cong ty nudc nha phat trién tiém luc cua ho vira bét
duoc dau tu tryc tiép cta chinh phii vao ngan sach phat trién nén tang sb. Bén canh
d6, Hoa Ky c¢6 thé sir dung sttc manh thong minh ctia minh 13 cac ngudn lyc sin c6
vé mit cong nghé dé hd tro cac qudc gia dang phat trién hodc cham phat trién dau tu
cong nghé, tiép cin cong nghé sé dé qua d6 co thé ting cudng sirc anh hudng cua
minh tai nhiéu noi khac nhau trén thé gidi.

Xét trén yéu t6 xa hoi, thuc té cho thay khi 4p dung ngoai giao s6 ngoai cac
nhoém cong ching muc tiéu theo timg khu vyc ma chinh phu c¢6 thé 1én chién lugc
cu thé nhu truong hop nguoi dao Hoi, Hoa Ky con twong tic v4i cac nhom cong
chung khac nhau tir ngoai nudc dén cong chiing nudc ngoai & ngay tai Hoa Ky hay
ngay ca ngudi c6 qudc tich My vi tit ca ho déu c6 thé truyén thong tin, tin tirc vé
Hoa Ky trén mang x3 hoi. Sy lan truyén thong tin nhanh chong vira 1 diém thuan
loi khi d6 1a thong tin tich cuc va vira 1a diém bat loi khi d6 1a thong tin tiéu cuc vé
Hoa Ky. Trong tuong lai, d6i v6i yéu t6 x4 hoi ma cu thé 14 coéng ching, Hoa Ky
can x4y duyng niém tin trong coéng ching va tich cuc lan truyén cac chién dich
truyén thong xa hoi dé chéng lai cac thong tin sai 1€ch hodc sy thao ting du luan
ctia cac hing thong tin nudc ngoai.

Xét trén yéu té cong nghé, ngoqi giao sé ciia Hoa Ky phdt trién sé di lién voi
sw phdt trién ciia cong nghé va cdc loai hinh mang xd héi méi. Cong cu va nén tang
mang x3 hoi 12 khuynh hudng phat trién tat yéu cta thé gii hién dai nén xu thé phat
trién ngoai giao s6 Hoa Ky s& gan lién véi su phét trién ciia cong nghé va thé giéi. Xu
huéng phat trién truyén thong sd s& phan nao dinh hinh duoc cach thirc vé& mit nén
tang hoat dong ciia ngoai giao sé6 Hoa Ky. Piéu nay c6 nghia 1a khi cic nén tang

mang x4 hoi phat trién v6i cac khuynh huéng khac nhau dan dén viéc chinh phu Hoa
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Ky s& can can nhéc st dung hodc thdm chi 13 cin sir dung. Ching han nhu gan ddy
nhat 1a Nha Trang, Tong théng Biden va Pho Tong thong Harris da gia nhap mang xa
ho1 Threads vao thang 11/2023. Threads la mot mang xa ho1 méi ra doi vao thang
7/2023, day 1a img dung cho phép nguoi dung dang trang thai, cdm nghi dudi dang
ndi dung van ban, ho cling c6 thé dang lai nd1 dung cia mgt nguoi dung khac, thich
hodc tra 161. Tuy 1a duoc coi 14 c6 nét twong ddng véi nén tang X (Twitter) nhung
viéc dung mang xa hdi Threads 1a mdt dong thai phan ddi hanh vi cua ty pht Elon
Musk - nguoi chu sé hitu cia X cho viéc Musk da ung hd tu tudng bai trir Do Thai
[Thanh Phuong, 2023]. Piéu nay ching minh dugc rang véi duong 16i chinh sach
dua ra Hoa Ky mong mudn tiép can vé6i cong chiing toan cau va viée st dung cac nén
tang mang xa hoi khac nhau cling chimg minh rang chinh pha Hoa Ky mong muén st
dung nhirg nén tang khong lién quan dén nhitng van dé vi pham gia trj tu tuéng cia
Hoa Ky. Bén canh d9, trong tuong lai chinh phit Hoa Ky s& can can nhac dén viéc
tiép can cac nén tang mang xa hoi ndi dia & cac nudc nhiéu hon nira dé co thé tiép
xtc gan hon v&i nhom cong chung qubc té. Viéc ddy manh phat trién yéu t6 cong
nghé ciing di lién véi viée thudng xuyén cap nhat cac xu hudng sir dung mang xa hoi
ctia cong chung & cac khu vuc qudc gia va vung lanh thd dé c6 thé st dung triét dé
hiéu qua & ting noi. Chang han nhu mic di Hoa Ky da rat diy manh cac nén tang k¥
thut s6 & cac nuéc nhu Weibo & Trung Qudc hay Vkontakte & Nga nhung thuc té
van chua da dang, c6 thé can nhic sit dung nén tang Zalo pho bién ¢ Viét Nam hay
Line dugc va chudong ¢ Thai Lan, Han Quéc... Chinh diéu nay dat ra thach thuc cho
cac nha ngoai giao cia Hoa Ky can ddy manh khao sat, nim r6 nhu cau sir dung
mang noi dia dé co thé tiép can thém duoc nhiéu nhém cong chung dic bi¢t 1a &
nhing noi ¢ dan sd dong nhu Trung Qudc va Nga. Tan dung stitc manh théng minh
ctia chinh phti Hoa Ky ngdy cang nang cao thich nghi véi sy phat trién cta da nén
tang. Viéc ap dung ngoai giao sb ciing di lién voi viéc Hoa Ky can tién phong trong
phat trién cong nghé, diéu nay c6 nghia 1a thach thirc canh tranh cong nghé, co sé ha
tng 1a rat 1on. Ngoai lam chu cong nghé vé mit k¥ thuat, nén tang Hoa Ky s& phat
trién ngudn nhan luc danh cho ngoai giao sb ciing can nim trong khuynh hudng

trién khai ctia ngoai giao s6 Hoa Ky. Viéc nang cao trinh d cua can Bo Ngoai giao
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khong chi ndm & kién thirc ma con & k¥ ning, chang han nhu k¥ ning véan dung tri
tué nhan tao. Chinh yéu cau ngay cang cao, thoi gian cap nhat thong tin ngay cang
can rat ngan da thuc diy cac can bd ngoai giao Hoa Ky can tip trung nhiéu hon nita
vao tan dung tri tué nhan tao. Khuynh huéng trong twong lai ngoai giao sb s& phai
tiép can dudi goc do dung tri tu€ nhan tao mot cach toan dién hon nira.

Xét trén yéu t6 méi truong, tuy rang moi trudng va ngoai giao s khong thuc
su tryc tiép anh huong dén nhau. Nhung yéu té bao vé méi trudng, thac day hop tac
qudc té ciia cac qubc gia, ddy manh su tham gia ctia cong ching vao cac van dé moi
truong ma thong qua d6 Hoa Ky c6 thé thé hién trach nhiém ctia minh ciing 1a mot
hudng cho ngoai giao sé phat trién trong twong lai.

Xét trén yéu té6 phap ly, ngoai giao s6 va cac chinh sach trén khong gian
mang van sé tiép tuc thu hut sy quan tdm cta chinh quyén Hoa Ky trong thoi gian
t5i. Tinh phap 1y khong chi nam & viéc chong tan cong mang ma con nham vao tao
dung ra mdi trudng minh bach. Do s6 luong thong tin qua nhiéu trén cac nén tang
mang x3a hoi nén viéc cac 1anh dao trén thé gidi va Hoa Ky néi riéng ciing st dung
cac cong cu tra 1oi tr dong, didu nay lam giam uy tin va cho thiy su khong chan
thanh twong tac v6i cong ching. Ching han nhu céng cu “bot” 13 mot chuong trinh
may tinh tu dong thuc hién cac nhiém vu thong qua hé théng Internet toan cau. Bot
6 thé dung dé tra 16i cac tin nhan tu dong va thu thap dir liéu cac website dé phuc
vu cong tac tuyén truyén. Mot thach thirc 16n 1a Hoa Ky can phai giit cic chudn
muc dé khong gip phai cac sai 1am cua cac chinh trj gia trén thé gi6i khi phat tan
thong tin va tuong tac [Powers, S. - Kounalakis, M., 2017, p. 15]. Tinh phap 1y vé
viéc thu thap thong tin cua céng ching ciing s& 1a diéu Hoa Ky can phai quan tim
va tién phong trong viéc thoa thuan, tao ra cac cam két dé bao dam duoc tinh cé
nhan cho cong chiing ma van trién khai duoc cac chién dich truyén thong phu hop.
Niam 2023, khi Hoa Ky dua ra tuyén bd chung “Future of the Internet” va kéu goi su
quan tdm, tham gia cia nhiéu qudc gia va ving lanh thd cam két d¢ md ra mot
Internet tu do, cd1 md, toan cAu, an toan va cling dang tin cdy. Theo do, cac ddi tac
tham gia vao tuyén bd nay s& cung v6i Hoa Ky tim cach bao vé quyén riéng tu cia

cac cong dan, chong lai sy chia r& Internet toan cau. B4i vi theo phia Hoa Ky tuyén
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bd tinh trang tan cong mang do cac nha nude trén thé gidi ngay cang gia ting va
thudng xuyén cé nhiing thong tin sai su that dugc phat tan chinh vi vay tat ca cac
qudc gia ddi tac phai doan két v6i nhau dé chéng lai didu nay. Theo quan diém cua
phat ngdén vién B6 Ngoai giao Trung Quéc 1a Zhao Lijian mic du tuyén bd nay
duoc xem 1a nd luc cua phia Hoa Ky vi m{t tuong lai phat trién hon cho Internet,
tuy nhién phia Trung Qudc cho rang tuyén bd nay nhim muyc dich dinh huéng vé ¥
thirc hé, chia r&, kich dong ddi dau gitta cac bén vi Hoa Ky dang ap dung tiéu chuin
clia nudc My 1én quoc gia khac. Phia My da ap dit cac 1y do an ninh dé han ché
khong gian mang va k¥ thuat 30, khong tao ra dugc su hoa binh, coi mo, cling nhu
hop tac va trat ty theo cac quy tic Gng xtr theo chuidn myuc qubc té& [Ministry of
Foreign Affairs, the People’s Republic of China, 2022]. Tir su kién nay cho thay du
c¢6 cung quan diém vé su quan trong cua nén tang Internet dé lién két, twong tac véi
cong chiing trén pham vi toan cau nhung cach thire Hoa Ky va Trung Qubc c6 goc
nhin khac nhau. Co thé thiy day ciing chinh 13 biéu hién cta su canh tranh trong
quan diém chinh sach cia hai bén. Piéu nay cho thay trong twong lai Hoa Ky ciing
can chudn bi va tng pho véi cac ¥ kién trai chidu va tham chi 1a khong duogc tich
cuc vé chinh sach ddi ngoai. Thong qua d6 ciing cho thiy rang nhirng chuin muc
ctia Hoa Ky khi van hanh trong khong gian mang ciing c6 thé phai d6i mat voi viée
nhdn phan Ung trai chiéu tir du ludn vi tinh chuian muc s& khac vé nén tang van hoa,
lich st, tu tuong. .. Khi ngoai giao so trién khai tirc 12 s& c6 hai chiéu: mot 13 thong
tin Hoa Ky mudn cong chung nghe, hai 1a Hoa Ky nghe tir cong chung thong qua
cac phan tich dir liéu cac van dé cong ching quan tam dé cap dén dé néi cho cong
chung nghe diéu ho mudn nghe. Chinh viéc thu thap dir liéu nay va bang viéc ap
dung tri tué¢ nhan tao s& lam cho ngoai giao s6 cia Hoa Ky trong twong lai phai ddi
mat v6i van dé lién quan dén quyén riéng tu cua cong chung trong khong gian
mang. biéu nay co thé 1am han ché viéc thu thap thong tin, dit li¢u tir cong chiing dé
c6 thé c6 nhiing chinh sach t6i uu nhat. Bén canh d6, Hoa Ky s& can tang cuong dbi
thoai mang trong qua cac hop tac song phuong va da phuong lién quan dén cac quy
tac Umg xir trén khong gian mang, an ninh dit lidu ciing nhu van dé dao dirc lién

quan dén tri tu¢ nhan tao.
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4.4. Ham y chinh sach cho Viét Nam

Trong nhimg nim gan day, Viét Nam chd trong vao viéc phat trién ngoai
giao trén cac nén tang ky thuat s6. Hang loat cac van ban duoc ban hanh hoic cac
su kién duoc t6 chirc déu lién quan dén ngoai giao sé hoic phét trién cong nghé
trong linh vuc ngoai giao.

Theo Nghi quyét S6 52-NQ/TW (2019) ciia B6 Chinh Tri v& mét sb chu
truong, chinh sach cha dong tham gia cudc Cach mang Cong nghiép 1an thir tu voi
muc tiéu cta Viét Nam 13 can phai tan dung c6é mot cach c6 hiéu qua nhiing co hoi
do cudc Cach mang cong nghiép lan thir tw dem lai. Thong qua d6 “thuc day qua
trinh d6i m&i md hinh tdng trudng, co cAu lai nén kinh té gén v6i1 thuc hién cac dot
pha chién lugc va hién dai hoa dat nudc; phat trién manh mé kinh té sé; phat trién
nhanh va bén viing dua trén khoa hoc - cOng nghé, doi mai sdng tao va nhan lyc
chat lugng cao; nang cao chét luong cudc séng, phiic loi ciia ngudi dan; bao dam
vitng chic qudc phong, an ninh, bao vé méi truong sinh thai”. Véi chu truong cu
thé 1 “Xac dinh noi dung cot 16i cua chinh sach chi dong tham gia cuéc Cach mang
cong nghiép 1an thir tu cia nudc ta 1a thic ddy phat trién khoa hoc, cong nghé va
d6i méi sang tao trén tat ca cic nganh, linh vuc va thuc ddy chuyén d6i sé qudc gia,
trong tAm 13 phat trién kinh té s, xay dung d6 thi thong minh, chinh quyén dién tir,
tién t6i chinh quyén s6”. Chinh sach thuc ddy chuyén d6i s6 vé mit nhan luc ciing
dugc Pang va nha nudc chu y “Chu trong xay dung doi ngii can bg, cong chirc, vién
chtrc dap tmg yéu cau cia cudc Cach mang cong nghiép lan thir tw; chuan hod va
tang cudng nang luc doi ngil can bd quan 1y nha nudc cac cap. Phan dinh 16 chic
ning, nhiém vu, co ché phdi hop giita cac co quan quan 1y nha nudce trong thyc hién
chuyén d6i s6” [B6 Chinh tri, 2019]. Nhu vay, tir nghi quyét ctia B6 Chinh tri da
thé hién duoc vai trd ciia chuyén doi sé ddi véi Viét Nam hién nay va trong twong
lai. Ngoai giao do BO Ngoai giao chu tri thyc hién ciing s& khong thé dung ngoai
gudng phat trién cta chuyén doi sb hién nay.

Thu twéng Chinh phu d phé duyét tai Quyét dinh sé 749/QD-TTg ngay
03/6/2020 “Chuong trinh chuyén d6i sé qudc gia dén nam 2025, dinh huéng dén
nim 2030”. Theo Quyét dinh nay nhan dinh “Hop tac qudc té 13 giai phap quan
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trong dé thyuc hién chuyén ddi sb, dic biét 1a thac déy chuyén ddi s6 trong xa hoi,
tir d6, tao luc kéo tién trinh chuyén doi sb trong co quan nha nudc” [Tha tudng
Chinh phu, 2020].

Tai HO1 nghi Ngoai giao 31 vao nam 2021 viéc sém nghién ctru, trién khai
cac hudéng di méi, cach 1am méi nhu ngoai giao sé ciing di dugc quan tAm va dé
cap dén trong hoi nghi nay. Dac biét trong khuon kho Ho1 nghi cling da dién ra
Phién hop toan thé vé xay dung Nganh duoc t6 chiic trong thé véi chii dé “DPoi mai
sang tao hudng t61 xay dung nganh Ngoai giao chuyén nghi¢p, toan dién, hién dai.”
Trong Phién hop toan thé nay c6 hai ndi dung duoc dé cap dén 1a xdy dung nén
ngoai giao toan dién, hién dai trong ky nguyén sb; va xay dung doi ngil can bo
ngoai giao chuyén nghiép, toan di¢n, hién dai [Thong tan xa Viét Nam, 2021].

Tai HO1 nghi Déi ngoai Toan quéc nham trién khai thuc hién Nghi quyét bai
hoi dai biéu toan qudc lan ther XIII cua Pang dién ra vao ngay 14/12/2021 duogc
xem nhu 1a mot ki hoi nghi dac biét quan trong. Boi vi, day chinh 1a Hi nghi dbi
ngoai toan quéc dau tién do “Bo Chinh tri, Ban Bi thu truc tiép chi dao t6 chirc dé
ban vé cong tac ddi ngoai ciia Pang, ngoai giao Nha nudc, ddi ngoai nhan dan va
ctia ca hé théng chinh tri”. Trong d6, Téng bi thu chi ¥ & van dé thi nam chinh 13
phai xem xét mot cach hét strc can trong cac “tic dong nhu vii bdo cua cudc Cach
mang cong nghi¢p lan thir tu, chuyén ddi 6, kinh té sd, x4 hoi sd va su nguy hai cua
dich bénh va bién d6i khi hau” [Bao Pién tir Chinh phu, 2021].

Vao ngay 02/11/2022, B6 Ngoai giao Viét Nam di t6 chic Toa dam “Trién
khai Ngoai giao sd cua Viét Nam: Nhitng van dé dit ra va khuyén nghi” do Thu
trudng Ngoai giao Pham Quang Hi¢u chu tri. Toa dam c6 su tham gia cta cac B9,
ban, nganh, co quan 1am cong tac di ngoai va thong tin tuyén truyén, cing hon 80
co quan dai dién Viét Nam ¢ nudc ngoai va cac don vi cia BO Ngoai giao. Bén
canh do, toa dam cling thu hut sy tham gia cia mdt s6 doanh nghi¢p trong nudc di
dau trong cong tac chuyén ddi sé [Minh Anh, 2022].

C6 thé thiy xét vé mit quan diém chinh sach lién quan dén ngoai giao sé cho

thdy chinh phu Viét Nam ciing c6 sy quan tim dé phat trién hinh thirc ngoai giao
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nay. Tt nhimng thyc tién trién khai ngoai giao s6 cua nhiéu qudc gia trén thé giéi ma
dic biét 1a Hoa Ky ciing c6 thé rut ra duogc nhitng khuyén nghi dé thuc thi ngoai
giao sb. Xét trén yéu td chinh tri, Viét Nam cé nhiing dinh huéng rd rang vé mat
quan diém chinh sach dé trién khai ngoai giao sb.

Xét vé yéu 16 kinh té, Viét Nam nam & khu vuc Dong Nam A, mot khu vuc
dugc danh gia c6 tdc do phat trién Internet nhanh va c6 luong ngudi str dung ting
nhanh, duoc dau tu co sé ha téng co s& vat chat mang phat trién. Chinh vi vay, Viét
Nam la diém dén dugc quan tdm dau tu boi cac qudc gia c6 nén cong nghé phat
trién nhu Meta hay Google. Sy phat trién cua cac nén tang sd thu hut sy dau tu cua
cac doanh nghiép diéu ndy goép phan thuc day sb héa ¢ Viét Nam. Viét Nam ciing
can thuc day viéc hoc tap kinh nghiém, trao d6i tap hudn vdi cac qudc gia trong linh
Vuc ngoai giao s6 ma & day chinh 1a Hoa Ky dé c6 thé hoach dinh duoc cac ké
hoach, 19 trinh phat trién phi hop véi tiém luc cia nudc nha. Trong bdi canh nén
ngoai giao hién dai ngdy nay cac chién luoc thuc hién can phai dam bao tdt tinh
minh bach vé thong tin cling nhu ing dung t6i da cac cong nghé va cling co dugc su
tiét kiém, hiéu qua vé mat chi phi.

Xét vé yéu t6 xa hgi, tinh dén thang 01 nam 2025, Viét Nam co 76,2 triéu
ngudi dung mang xa hoi, chiém 75,2% tong dan sb. Con s nay danh dau muc ting
3,5 triéu nguoi dung (twong duong 4,8%) so véi dau nam 2024. Pang chu ¥ 1a
95,4% nguoi dung Internet hién nay tham gia it nhat mot nén tang mang xa hoi.
Nhiing s6 liéu théng ké nay nhin manh vai tro quan trong cia mang xa hoi trong
bdi canh k¥ thuat s6 ctua Viét Nam [Kemp, S., 2025]. Do dic thu kiéu bao Viét Nam
sng & rat nhiéu qudc gia va ving lanh thd nén ngoai viée diy manh ngoai giao sb
d6i véi cong chung ngudi nude ngoai cling can xem day 1a nhom cong chung co thé
tiép can. Bén canh d6, nguoi dan Viét Nam ciing dang hoc tap tai nhiéu quéc gia
trén thé gigi. Chinh vi vy, ngoai nhom muc tiéu 13 nguoi nudc ngoai, cac nhém
cong chung ndy ciing can dugc cha ¥ trong qua trinh thyc thi sb. Thong qua viéc
tiép can thong tin tir cac nhom ndy, ho ciing c6 thé tré thanh noi cung cip thong tin
cho cac nhom cong chung khac. Viét Nam nén coi nhitng sy kién ndi bat cua quéc

gia, dan toc 1a mot ngudn tu liéu quy bau trong viéce tao ra cac ndi dung, thong diép
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giri dén cong chung nudc ngoai nham thu hut sy quan tAm cta cac nhém cong
chung, ting vi thé hinh anh nudc nha. Trong thoi dai tiép can thong tin da chiéu nhu
hién nay, yéu cau dit ra d6i véi ngudi cung cap thong tin 13 phai chu dong tuong
tac. Chinh vi vay, can bd ngoai giao can ting tinh twong tic v6i cong ching trong
khuon kho cho phép. Chiing ta nén truyén tai di cac thong tin theo thoi gian thuc,
livestream sy kién, cling nhu tao co hoi ddi thoai. Mdi can bd ngoai giao chinh la
mot dai su truc tuyén, tung can bd ngoai giao phai thuc sy am tuong vé vin hoa,
lich sir... ciia dan toc dé khai thac thanh cdu chuyén mang tinh ban sic riéng cua
Viét Nam va truyén dat dén cac nhom cong chung trong khudén khd, quy dinh cho
phép dé phat huy sirc manh mém cua Viét Nam. Hoa Ky cha trong vé viéce tiép can
cac ngdn ngit dia phuong dé co thé tiép can v6i nhidu nhom cong ching khac nhau,
Vi¢t Nam ciling nén can nhic thuc hién diém nay bén canh viéc chi tuong tac voi
cong chung bang tiéng Viét va tiéng Anh.

Xét vé yéu ) cong nghé, Viét Nam can phai c6 sy trang bi, déng bod vé mat
s6 hoa trong hoat dong ngoai giao. Picu niy can c6 su tham gia cta nhiéu bén co
lién quan chtr khong chi 13 riéng B Ngoai giao nén chinh phi cin thuc su suy xét
tiém luc cua cac tdp doan vién thong va cong ty cong nghé dé cé thé khai thac
tiém nang cua doanh nghiép Viét Nam. Mot trong nhitng don vi da c6 su sin sang
hd trg hanh dong chinh 1a Tap doan Viettel. Chinh trong toa dam “Trién khai
ngoai giao s6 cua Viét Nam: Nhiing van dé dit ra va khuyén nghi” Viettel di néu
duoc cac nhan té dam bao trong chuyén doi sé ma dic biét 1a nén tang cong nghé
sb cling nhu vé co s dit lidu dé co thé phuc vu cho viéc ra quyét dinh cling nhu
chuyén doi tu duy sb trong viéc diéu hanh va quan 1y cta chinh pha Viét Nam
[Minh Anh, 2022]. Pay 12 mét tin hiéu tot vi chu trwong cta chinh phu da duoc
doanh nghiép biét va dén nhan. Hoa Ky ludn tan dung tét cic nén tang mang xa
hoi do chinh doanh nghiép nuéc nay phat trién, Viét Nam ciing c¢6 thé phdi hop
cung voi Zalo dé déy manh mang xa hdi dugc su dung boi da sb nguoi Viét trén
toan cau. Boi vi, cdc nhom cong chung Viét Nam co thém dac diém ndi bat 1a co
nhom kiéu bao cta chung ta & hau hét cac qudc gia trén thé gidi nén ngoai giao sd

cua Vi¢t Nam néu duoc trién khai ngoai cac nhém cong chung muc ti€u la cong
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chling nudc ngoai con ¢6 cong chiing 1a ngudi Viét & nudc ngoai. Khi ¢é thé 1am
chu cong nghé va cé su phdi hop chit ché giira nha nude va doanh nghiép sé& 1 loi
diém 16n trong viéc tan dung nén tang mang xa hoi. Chang han nhu céc nén tang
phat trién, lap trinh boi ngudi Viét s& thdu hiéu duoc vin hoa, dic diém riéng dé
c6 nhitng thiét ké thu hat cdc nhém coéng ching muc tiéu mudn tim hiéu va yéu
thich van hoéa Viét. Hoa Ky di van dung tbt yéu t6 cong nghé dé c6 thé tiét kiém
kinh phi hoat dong doi ngoai, Viét Nam can phai Ién ké hoach cu thé dé tranh lang
phi vé tai nguyén ciing nhu han ché thap nhét viéc trién khai thém mot loai hinh
ngoai giao nhung lam cong kénh thém bd may quan ly. Chinh vi vay, cong nghé
ngoai 1a yéu té cong cu thue hién ngoai giao sé con 13 yéu té tiét kiém, gitp ngoai
giao s6 hoat dong dat dugc hiéu qua.

Xét vé yéu té méi trwong, trong nhitng nim qua, Viét Nam ciing c6 trién
khai cac hoat dong sd héa dé thich mg véi cac tinh hudng lién quan dén thién tai,
dich bénh. Nam 2020, Viét Nam giit vai tro la Chii tich ASEAN véi chu dé 1a “Gén
két va chu dong thich ing” (Cohesive and Responsive). Chil dé nay nhan manh tim
quan trong cua “thuc ddy su chii dong, sang tao va kha ning thich tng trudc nhiing
thdi co va thach thirc gdy ra do nhitng chuyén bién nhanh chéng trong cuc dién khu
vuc va thé gigi”, chi dé nay ciing nham hudng vao viéc xay dung Cong dong Kinh
t& ASEAN (AEC) va “chuyén d6i k¥ thuat s6 va phat trién bén virng”. Nhitng noi
dung dé ra trong nam ASEAN 2020 da thé hién ca ASEAN va Viét Nam déu dat
trong tam vao vi¢c s6 hoa. Va khi nam 2020 dén cling 1a luc dai dich COVID-19
bung nd, Viét Nam da c6 nhimng phan tng kip thoi dé xur 1y cac tinh hubng bat ngo
do dai dich mang dén. Tu thang 03 - 06/2020, Vi¢t Nam da to chire cling nhu déng
t6 chirc hang loat cac sy kién truc tuyén dé Gmg pho va thich Gmg vé&i dai dich
COVID-19 véi cac ddi tac 1a thanh vién trong va ngoai ASEAN. 01/04/2020 nhém
cong tac cuia Hoi dong didu phéi ASEAN vé cac trudng hop khan cip vé stc khoe
cong dong va lién nganh ctia Hoa Ky da t6 chirc hoi nghi truc tuyén dé thao luan vé
hop tic ASEAN-Hoa Ky trong cac truong hop khan cdp vé strc khoe cong dong va
ung phé véi dai dich COVID-19 [ASEAN Secretariat, 2020]. Vao 30/4/2020, Bo
truong BO Y té clia cc quéc gia thanh vién ASEAN, B0 truong Bo Y té va Dich vu
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Nhan sinh Hoa Ky da thao luén va tai khéng dinh thong qua Hoi nghi video dac biét
giita cac Bo truong Y té cac nudc Pong Nam A. ASEAN va Hoa Ky trong viéc tang
cudng hop tac tng pho véi dich bénh COVID-19. Cam két hop tac va hop tac nham
ngan chin dai dich toan ciu COVID-19 va cac truong hop khan cip vé stc khoe
cong dong lién quan bang cach ting cudng kha ning sin sang, phong ngira, phoi
nhiém va ung phd da duoc xac nhan. Hoi nghi nay khong chi tap trung vao chim
soc stc khoe ma con ca thuong mai voi nhitng nhitng cam két dau tu va cung cb hé
thong y té thong qua Bao hiém Y té Toan dan. Pic biét, Hoa Ky cam két cung cap
hd tro y té cong cong qudc té bang cach cung cip hon 35,3 triéu USD vién trg lién
quan dén COVID-19 cho cic qubc gia thanh vién ASEAN va tiép tuc hd tro cac
chuong trinh trao d6i va dao tao cia cac chuyén gia y té va y t& ASEAN [U.S.
Mission to ASEAN, 2020]. Bén canh cac sy kién kip thoi tng pho vdi dich
COVID-19, Viét Nam con dang cai t6 chirc cac su kién thuong nién cua ASEAN
thong qua nén tang k¥ thuat sb. Hon nita, lich trinh linh hoat d tao ra mot dién dan
dé thao luan vé cac van dé khac trong bdi canh dich bénh COVID-19. Vi vay, tai
Hoi nghi quan chuc cap cao (SOM) thudng nién cta Dién dan khu vuc ASEAN
(ARF) lan thir 27 duoc t6 chuc tryc tuyén vao ngay 21 thang 7 nim 2020, Tro 1y
Ngoai treong David R. Stilwell da khen ngoi Viét Nam da thé hién su linh hoat va
kién tri trong mot nam cha tich ddy thur thach bi anh huong. [U.S. Mission to
ASEAN, 2020]. Tir hang loat cic sy kién cho thay tuy ring Viét Nam c6 nhiing
hoat dong lién quan dén tmg phé dich bénh trén khong gian mang nhung hién dang
dimg & cap do qudc gia va chua c6 su phdi hop giita co quan nha nudc va cac doi
tuong khac nhu doanh nghiép phat trién cong nghé twong tac, lién lac véi cong
chiung. Néu nhu Hoa Ky c6 phdi hop véi doanh nghiép dé phat trién cong nghé tmg
phd, hd trg khac phuyc thién tai ¢ Haiti, Viét Nam ciing c6 thé phdi hop cung ky lan
cong nghé Viét Nam nhu Cong ty cd phan VNG, hay Tap Poan Cong Nghiép -
Vién Thong Quan Doi (Viettel) dé co thé Gmg pho véi cac tinh hudng ciru tro, ciu
ho ma dic biét 1a dbi voi cac qudc gia lang giéng c6 mdi quan hé 1au nim véi chung
ta nhu Lao, Campuchia dé c6 thé nang cao hinh anh, thé hién trach nhiém cong

ddng cua Viét Nam.

173



Xét vé yéu té phdp Iy, Viét Nam can c6 chu treong va dua ra duoc cac quy
tac tng xir phil hop vé viéc sir dung cac nén ting mang xa hoi dé c6 thé tiép can
v6i cac nhom coéng chiing muc tiéu khac nhau. Viét Nam c6 thé sir dung cac mang
xa hoi1 phé bién hién nay nhu Facebook, Twitter, Instagram... dé thuc thi viéc
truyén tai thong tin vé Viét Nam, con nguoi, chinh sach... dén cac nhom cong
ching muc tiéu dé ting cuong hinh anh dat nude. Ngoai viéc lya chon nén tang
phu hop dé twong tac, Viét Nam can phai chu y dén viéc tap hudn, dio tao ra cac
can b chuyén trach ngoai giao sd. Pay 13 nhitng can bd ngoai giao vira phai am
hiéu vé chinh sach, vin hoa, lich sur... vé mat chuyén mon va cling can c6 duogc k¥
nang can thiét thuc chién trén khong gian mang dé c6 thé dat duoc hiéu qua cao
trong thuc thi chinh sach. Bé1 1€, mang xa hdi 1a noi tuy 4o nhung anh hudng 1a co
that nén cic ndi dung phat ngdn, hinh anh, video can phai co su hiéu biét vé
truyén théng, am tudng vé cach thirc twong tac méi cé thé tranh khoi nhirng khung
hoang truyén thong nhu hiéu sai y, danh trao khai niém, quan diém khong thuyét
phuc khi ding bai. Pong thoi, khi thyc hién hinh thic ngoai giao sd chinh la
chung ta s& nhan cac phan tng tir cong ching nén viéc nam bat tam 1y dé kiém
soat cac ludng thong tin, cac nhan dinh khac nhau 1a mot k¥ ning khong thé thiéu
ctia can b ngoai giao. C6 mot diéu phai ghi nhan 13 do béi canh lich sir nén ngoai
van dung ngoai giao sd cua Viét Nam véi cong chung nude ngoai, Viét Nam ciing
can quan tim dén kiéu bao cua ching ta dang sinh song va lam viéc & nudc ngoai.
Cén b ngoai giao cling can duge chon loc, tuyén chon dé c6 thé trg thanh nhirng
ngudi hoat dong trén khong gian mang dé c6 thé dam nhan vai tro 13 nguoi dai
dién cho ngoai giao Viét Nam trén mang xa hoi. Tém lai, ngoai giao s6 doi hoi
can bo ngoai giao phai hét sirc khéo 1éo vé ca chuyén mon va trong cach tng xu
trén khdng gian mang. Mang xa hoi tuy 1a 4o nhung khi da dugc st dung nhu mot
cong cu ngoai giao anh hudng va tac dong 1a that va doi khi s& bi dinh t&i cac yéu
t6 phap 1y khac.

Yéu t6 phap 1y con néi vé tinh chinh danh khi hoat dong trén khong gian

mang, doi vdi ngoai giao sO cua Hoa Ky hién da hoat dong kha quy cu véoi hang
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trim website ciia Bo Ngoai giao Hoa Ky duoc duy tri hoat dong & nhiéu quéc gia,
ving lanh thd cliing véi cac tai khoan mang xa hoi cua Tong thdng, can bd ngoai
giao hay co quan dai dién ngoai giao cua Hoa Ky trén toan cau. Day cling 1a mot
diém manh cta ngoai giao sb ctia Hoa Ky khi xdy dung dugc hé thong kénh thong
tin mot chidu va twong tac hai chiéu rong khip. Riéng ddi véi Viét Nam trén mang
xa hoi, cac nha ngoai giao, cac vién chirc ngoai giao cling thuong xuyén dang tai
cac thong tin trén mang xa hoi & cac hdi nhom khac nhau hoac cac co quan dai dién
ngoai giao cua Viét Nam cling chu dong co6 céac trang va céach thuc hoat dong khac
nhau dé dua thong tin dén cong ching. Diéu nay cho thay su chu dong va nam vé
duong 16i hoat dong ctia Pang va nha nudc vé phuong thirc hoat dong cua can bd
ngoai giao tuy con nho 1¢, chua hé thong hoa nhu Hoa Ky. Hién nay nhom “Hoat
dong d6i ngoai dudi goc nhin ciia can bd Ngoai giao” trén Facebook c6 hon 32.000
thanh vién va 1a mot nhom mé (Public group) dé cong ching chtr khong riéng 1a can
bd ngoai giao c6 thé tham gia vao nhém. Theo 101 gidi thiéu trén nhom cé cac thong
tin nhu sau: “Ngay 11/11/2015, Group “Hoat dong ddi ngoai dudi goc nhin cta can
bo Ngoai giao” chinh thirc ra doi véi muc ti€u ban dau thu thap tu liéu dbi ngoai
dudi goc nhin cia “ngudi trong cudc” nham trung bay tai Nha Truyén thong B
Ngoai giao. Ban dau s6 luong thanh vién nho, khoi diém khoang 100 thanh vién bao
gém cac can bo Ngoai giao, sau dan Group dugc sy ung hd khong chi cua can bd
Ngoai giao, can bd DPoi ngoai cac co quan hop tac quéc té truc thudc Ban, BO,
Nganh, Ngoai giao doan tai Viét Nam, cac T chirc phi chinh phi (NGOs) ma con
thu hit sy quan tdm 16n tir phia cic nha bao, can bo truyén thong dbi ngoai thudc
nhiéu co quan théng tin - truyén hinh 16n, sau d6 mé rong hon bao gdom cac doanh
nghiép, cac ban sinh vién dé kip thoi nim bat, két ndi tin tirc ngoai giao 16n, nho
trong nudc va ngoai nudce noéi chung cling nhu Bo Ngoai giao noéi riéng”. Chinh vi
vy, Bo Ngoai giao can c6 nhitng d& xuat va sém quan 1y theo hé thdng céc tai
khoan mang xa hoi chinh thirc cia Bo trén pham vi toan cau. Viéc minh bach thong
tin ciing can duoc coi trong dé cdng chlng ¢ nhiéu cach nhin va co hoi tiép can voi

cac thdng tin chinh théng, cai mo.
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Hoat dong déi ngoai dudi goc nhin cua can boé Ngoai giao
(1 1/201 5)

Hinh 4.1. Anh chup man hinh nhém “Hoat dpng doi ngoai dwéi géc nhin
ciia cdn bé Ngogi giao” trén nén ting Facebook thang 5/2025

N6i vé tinh hé théng cua hoat dong ngoai giao sb, Viét Nam can thuc hién 16
trinh va thuc sy c6 tirng bo phan chuyén trach tirng khu vuc va nghién ciu tirng nén
tang mang xa hoi. Tat ca cac tai khoan chinh thirc ciia ngoai giao Viét Nam can phai
duoc gidi thiéu trén website chinh thirc cia Bo kém theo viéc dugc xac nhan tai
khoan dé tranh céc tai khoan gia mao va céng ching dé dang nhan biét trang
Fanpage chinh thirc dé theo ddi. Tir d6, han ché duoc cac tai khoan gia mao, gitp dé
quan ly, tng pho véi cac thdng tin sai sy that ¢d thé gay khang hoang truyén thong.

Tiéu két chwong 4

Viéc danh gia ngoai giao s6 thong qua viéc ddi chiéu, so sanh giita cac doi
Tong thong Hoa Ky thdy duoc rang Hoa Ky nhan thirc dugc tdm quan trong cta
ngoai giao s6 nén cé sy chuin bj dau tu nén tang céng nghé ciing nhu ngudn luc vé
con ngudi. Ngoai giao sb ciia Hoa Ky c6 su tiép ndi giira cac doi tong théng ciling
nhu dugc thuc thi bdi cadc ngoai trudng nén co sy xuyén subt va ké thura. Mang ludi
phu séng cua ngoai giao sé clia Hoa Ky thé hién rd nét trong su gia ting cac nén
tang khong ngimg va tinh da dang clia céc tai khoan mang xa hoi. Trong d6, Tong
thdng Obama c6 su dinh hinh chinh sach rd nét, 6ng Trump c6 mau sic ca nhan
trong luc trién khai va thoi Tong théng Biden tin dung ngoai giao sd dé tuong tc
ngay ca trong dich bénh. Ngoai giao sé gitip Hoa Ky tiét kiém duoc ngan sach nha

nudc, day manh dugc hi€u qua cong viéc, gia tang toc do hi€u chinh va cap nhat
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thong tin cho cong chung véi tde d6 cao, dang tin cdy. Ngoai giao sb gitip Hoa Ky
tiép can gan hon vdi cong ching qudc té cling nhu gia ting dbi thoai du khong truc
tiép thyc hién cac cudc cong du.

Hoa Ky c6 hé thong nén tang da dang, phong phti nhung tinh tuwong tac chua
cao, hau nhu 1a thong tin mot chiéu hon 1a phan hoi cac cau hoi, binh luan cia cong
chung. Hoa Ky chi tip trung vao cac nén tang phat trién boi cac doanh nghiép Hoa
Ky hon 14 cta cong ty nude ngodi. Pidu nay c6 thé 1am cho cong ching cam thay
Hoa Ky chua thuc sy sin sang giao luu tuyét ddi voi thé gidi bén ngoai ciing nhu
chua thuc sy tan dung duoc nén tang s6 cua toan cau. Yéu td ca nhan lanh dao néu
qua manh mé& s& c6 thé anh huéng dén chién luoc ngoai giao von bai ban, chuan
muc cua Hoa Ky.

Nhitng thach thirc dit ra trong ngoai giao sd chinh 1a thay vi lan truyén
thong tin tich cyc Hoa Ky ciing c¢6 thé doi mit véi nhitng thong tin tiéu cuc. Su
tham gia ctia cac to chirc dan sy, cic to chirc phi chinh phu vao cong dong mang
x4 hoi cling 1am cho hinh anh Hoa Ky v6 hinh chung dua dén cong chiing thé gisi
theo nhitng cach kho co6 thé kiém soat dugc. Diéu nay nam ngoai kha ning kiém
soat ctia chinh pha vén duoc xem 13 mang trong minh su dan chi nhu Hoa Ky. Vé
mit phét trién cong nghé ctia Hoa Ky, chinh phil nudc nay ciing bi thach thirc vé
canh tranh cong ngh¢.

Dbi voi cac yéu td tac dong bao gdm chinh tri, kinh té, xa hoi, cong nghé,
moi truong va phap 1y, yéu té chinh tri c6 tic dong truc dién dén cac yéu t6 khac
trong qua trinh thyc thi ngoai giao sb. Trong thoi gian sap tdi c6 thé thiy cong nghé
van mang dén rat nhiéu tién ich cho con ngudi va viéc con ngudi tiép tuc sir dung
cac phuong tién mang x hoi ciing ngdy mot gia ting. Viée ra doi cac nén tang méi
va voi su tham gia ciia Hoa Ky 1a mot diéu kha chic chin vi xu thé cta ngoai giao
s6 Hoa Ky s& gin lién v6i xu thé phat trién cong nghé. Viét Nam ciing ¢ nhiing
chu truong vé phat trién ngoai giao s6 nén nhiing thuc tién tir Hoa Ky chinh 1a
nhitng kinh nghiém quy bau ma Viét Nam c6 thé ung dung dé thyc thi ngoai giao
sd. Trong d6, Viét Nam can thong qua viéc dinh hinh chinh sach vé ngoai giao sd,
kéu goi hop tac dau tu cua cac doanh nghiép dé diy manh phat trién cong nghé, can

thau hi€u cac nhom cong chung muc tiéu dé trién khai phu hop vdi cong ching.
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KET LUAN

V61 cac myc ti€u va nhirng nhiém vu nghién dé ra cho luan an nay luan an co
nhing két luin nhu sau:

Viéc téng quan tinh hinh nghién ctru trong va ngoai nude gitip cho ludn an tim
ra nhitng khoang tréng nghién ctru, ké thira cac két qua, dir lidu dé c6 tinh ké thira,
lién mach va cho thiy duoc dé tai nghién ciru vé ngoai giao sb ciing 14 mot trong
nhiing chi dé mang tinh cap thiét ciia quan hé qudc té trong giai doan hién nay.

Viéc phan tich co s 1y luan va co s& thuc tién cho viéc 4p dung ngoai giao
sd cia Hoa Ky trong giai doan 2009 - nay da dugc 1am sang to. Thong qua do ¢ thé
c6 duoc cai nhin phé quat nhat vé nhirng khai niém lién quan dén ngoai giao s6, noi
ham ciia ngoai giao s6 ciing nhu bdi canh va cac nhan t6 da tac dong dén viéc hoach
dinh chinh sach ngoai giao sé ctia Hoa Ky. Qua ba giai doan cta ba doi Tong thong
la Barack Obama, Donald Trump va Joe Biden trong suét thoi gian tir 2009 dén nay
da trai qua nhiéu ndm v&i nhiéu bién dong trong cuc dién thé gidi va ngoai giao sd
da giup cho Hoa Ky tao dung dugc hinh anh toan cau. Tir goc do thuyét sirc manh
mém, ngoai giao sd gitip xay dyng va duy tri hinh anh than thién cua Hoa Ky ciing
nhu ting cuong uy tin Hoa Ky, ciing ¢d niém tin cta céng chung quéc té; con dudi
gdc nhin ciia sttc manh thong minh ngoai giao s6 1a sy két hop, ap dung cong nghé
nhu mét hinh thirc cua ngoai giao trong bdi canh sé héa ngay nay, ngoai giao sd
cling gop phan dam bao an ninh quéc gia tranh khoi cac thong tin sai léch, cac moi
de doa trén mang, cac thach thuac thoi dai sb va tao dung vi thé mot qué)c gia trén
khong gian mang.

Viéc phan tich thyc tién trién khai ngoai giao s tir nim 2009 - nay dudi goc
nhin cia sitc manh mém va sitc manh thong minh cho thay rd duogc (i) quan diém
cia Hoa Ky vé ngoai giao sd; (ii) muc tiéu chinh sach ctia ngoai giao sé Hoa Ky;
(iii) cong cu va nén tang sir dung cia ngoai giao sé Hoa Ky; va (iv) mé hinh t6 chirc
va thé ché ngoai giao sé chinh 14 cac sang kién trén khong gian mang va cic trudng
hop tiéu biéu trong qua trinh trién khai ngoai giao s6. Hoa Ky di luon nhan thirc

dugc tam quan trong ctia hinh thirc ngoai giao ndy va c6 nhimg cach thirc ap dung
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mot cach sau rong nhét dé co thé tiép can voi nhiéu nhom muc tiéu khac nhau. Hoa
Ky ¢6 dugc nhiing loi thé vé cong nghé, c6 dugc mot doi ngli nhan luc tiém nang,
chinh sé&ch lién quan ngoai giao sb trong chinh sach ddi ngoai rd nét. Nudc My ciing
c6 nhitng loi thé canh tranh nhat dinh 13 v& viéc phd quat va phu soéng cac kénh
thong tin cua minh trén cac trang web chinh thirc cling nhu céc tai khoian mang xa
hoi cua céac 1anh dao va cac don vi trong by may ngoai giao cua nudc ndy. Chinh
quyén Hoa Ky ciing sin sang dau tu va phat trién cac vin phong, bd may co lién
quan dé ngdy cang hoan thién cho chién lugc quang ba hinh anh qubc gia trén
khong gian mang, diéu nay ciing tao 14p cho Hoa Ky hinh anh mot qudc gia minh
bach vé thong tin ciing nhu sin sang ddi thoai véi cong chung thé gidi trén pham vi
toan cau. Ngoai giao s6 phat trién ciing gitp duy tri hinh anh Hoa Ky qua ting giai
doan thuc sy ddy kho khin théng qua viéc nudc My dung chién thuat ngoai giao
nay dé dua cac thong tin nudéc My san sang dbi thoai vdi cac qudc gia trén thé gidi
cling nhu hd tro, ddu tranh trong dai dich. Ngoai giao s6 dugc dinh hinh trong chinh
sach d6i ngoai ctia Hoa Ky nhu 13 mot hudng phat trién can thiét va toi uu trong
thoi dai phat trién cong nghé thong tin. Cong nghé va truyén thong trén thé gidi
thuc su phat trién vao giai doan 6ng Obama 1én cAm quyén ngay tir nhiém ky dau
tién cho dén thoi diém hién nay. Bén canh nhiing thé manh cua su phat trién va loi
ich ctia cong nghé, tinh hinh thé gidi ciing gip nhiéu kho khan ma dic biét lién quan
dén kinh té hay noi cach khac 1a quyén lyc cta chinh nuéc My dang bi anh hudng.
Tir nhitng yéu t6 nay ma Hoa Ky lai 1a mot quéc gia dan dau trong phat trién cong
nghé nén thuc sy can tién phong din dau trong chinh sach ngoai giao s6 dé giir
duoc vi thé qubc gia trén trudng qudc té. Ngoai ra, hinh anh Hoa Ky bi danh gia
tiéu cuc do khing hoang kinh té, hay do viéc dwa quan dén Iraq, Afghanistan...
cling nhu sy canh tranh cua Trung Qudc ciing 1a yéu t6 thic day Hoa Ky can phai
suy xét, tim kiém giai phap cing cb hinh anh ctia minh. Ngoai giao s6 c6 thé dugc
xem la mdt dap an phu hop thoi diém, co thé tiép can duge nhidu nhém muc tiéu
trén pham vi toan cau va 1a mot kénh thong tin hiéu qua véi kinh phi hop 1y so véi
cac cach thuc ngoai giao khéac. Viéc ing dung cac loi thé canh tranh c6 sin ma &

day 1a cong nghé s& giup st dung ngan sach hiéu qua di lién véi quang ba hinh anh
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nudc My mot cach rong khip trén trudong qudc té. Hoa Ky d tao ra cac kénh thong
tin lién lac hai chiéu 13 vira truyén tin, bay t6 quan diém vira tao co hoi cho cong
ching tuong tac vaoi chinh phu va cac nha ngoai giao thong qua cac tai khoan mang
xa hoi cua chinh phu va céc lanh dao. Tuy mang lai nhiéu diém tich cuc cho viéc
trién khai chinh sach ddi ngoai nhung nhitng ndi dung khi dwoc dang tai trén cac
trang web chinh thirc hodc tai khoan chinh danh déu c6 thé gip phai nhiing phan
g tiéu cuc hodc trai chiéu ciia du ludn ma doi khi ciing tré thanh khung hoang
truyén thong. Pé ung dung ngoai giao s6 mot cach hidu qua can phai kién toan hé
thdng quan 1y website, mang xd hoi ciing nhu cic quy tic ing xtr can c6 danh cho
nhirng nha ngoai giao, chinh tri gia khi tham gia vao hinh thtrc ngoai giao nay.
Tuong lai ctia thé gioi chinh 13 twong lai ctia cong nghé va sd hoa, diéu dé co
nghia 12 qudc gia ndo biét tin dung phuong thirc ngoai giao s6 vao chinh sach d6i
ngoai cia minh chinh la dat nude co loi thé canh tranh vé mat hinh anh. Ngoai giao
5O ¢6 thé tiép can dugc nhiéu nhom cong ching ciing nhu ¢6 st anh hudng khong
chi vé quyén lyc chinh tri trén thuc t& ma con 13 sic anh hudng trén khong gian
mang theo hudng tich cuc hoac tiéu cuc. Chinh vi vay, ngoai giao s6 ctia Hoa Ky
trong giai doan mdi chinh s& gan lién v6i su phat trién ciia khoa hoc cong nghé. Bén
canh d6, Tong thong bau cir Donald Trump vira dugc bau chon va nham chic trong
thang 01/2025 s& tao ra mot 4n sb cho ngoai giao Hoa Ky, voi kinh nghiém cua
nhiém ky thir nhat va cach thic sir dung mang xa hoi néu trong nhiém ky thr hai
nay c6 thé nim bét xu thé k¥ thuat s va xdy dung khéng gian mang va ngoai giao

s0 hoat dong mot cach manh mé hon nira.
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Phu luc 1: Bing tong hop cdc vin bdn, bai phdt biéu lién quan dén ngoqi giao so

Hoa Ky tir nam 2009 - nay

STT Vian ban N¢i dung

Ngoai giao dugc xem la dé gin két chit

, , ché hon vdi cac doi tac
Chién lugc an ninh quoc gia .
1 Nang cao nhan thirc v€ an ninh mang, tang
nam 2010 , L o
cuong su hiéu biét vé k¥ thudt s6 dé xay

dung mot luc lugng lao dong k¥ thuat $0.

, , Thac day dugc tinh minh bach, st dung
Chién lugc an ninh quoc gia ,
2 cac cong cu ngoai giao mot cach cod chién
nam 2015 .
lugng nham ngan ngira xung dot.

Bon tru cot chinh: bao vé qudc gia va con
ngudi My, thiic ddy thinh vuong, bao vé
hoa binh qua stc manh, ning cao anh
_, _ .| huong toan cau ctua Hoa Ky.

Chién lugc An ninh quoc gia _ _
3 bam bdo an ninh trong ky nguyén dién tu,
nam 2017 , _ L
chong lai cac chién dich de doa tir cac chu
thé so.

Hop tac v6i tu nhan dé ngin chin khung

bd k¥ thuat sd.

, Hién dai hoa ngoai giao voi cong nghé
Sang kién “Nghé thuat lanh , .
4 . thong va mang xa hoi; phoi hop truyén
dao the ki 217 , ,
thong véi ky thuat s trong ngoai giao.

Truyén thong k¥ thuat s6 1a mot cong cu
. dic biét quan trong dé c6 thé giam duogc
5 | Thong di¢p Lién bang 2013 .
cac thach thuc toan cau, phat huy suc

manh mém

Xay dung moéi truong khong gian mang,
6 | Thong diép Lién bang 2015
Internet, tu do




STT

Van ban

N¢i dung

Chién lugc Quéc té vé Khong

gian mang 2011

Tao mot khong gian mang quéc té an
toan va dang tin cdy cling nhu st dung
ngoai giao trén khong gian mang dé ting
cudng minh bach va két ndi véi cong

ching thé gidi

Ké hoach Chién lugc Cong
nghé Thong tin cia nam Tai

chinh 2011 - 2013

Ho tro cong tic ngoai giao thdng qua cac
giai phap cong nghé nham thich tmg dugc

thé gidi k¥ thuat s6

Ké hoach Chién lugc Cong
nghé Thong tin (2014 - 2016)

Str dung cac nén tang k¥ thuat so6 dé c6 thé
tién hanh giao ti€p voi cong ching nham
dam bao cong chiung co6 thé ti€p can véi

thong tin ctia chinh phi mét cach dé dang

10

Ké hoach Chién lugc Cong
ngh¢ Thong tin (2019-2022)

Dit liéu 1a tai san chién lugc.

Tang cuong hiéu qua nguoi dung va
nhiém vu.

Hién dai hoa cong nghé thong tin, uu tién
bao mat.

Tang cuong quan 1y cong nghé thong tin.
Xay dung doi ngii IT trong twong lai, phat

trién k¥ nang

11

Ké hoach chién luoc chung
gitta B Ngoai giao Hoa Ky
va Co quan Phat trién Quéc té

Hoa Ky nam (2014 - 2017)

Tang cuong kha nang cua cic nha hoat
dong ngoai giao va cac chuyén gia trong
linh vuc ngoai giao dé hoat dong mot cach

hi€u qua hon trén nén tang so

12

Ké hoach chién luoc chung
cua BO Ngoai giao Hoa Ky va
Co quan Phat trién Qudc té

Hoa Ky (2022 - 2026)

Hién dai hoa cong nghé thong tin va tan
dung dit liéu dé hd trg qua trinh ra quyét

dinh ddi ngoai.




STT

Van ban

N¢i dung

13

Du luat Khong gian mang
2017

Tang cuong cam két ngoai giao trén
khong gian mang.
Ung ho Internet mo, lién két, dang tin cdy.

Hop tac quoc té trén khong gian mang.

14

Bai phat biéu cua Tong thong
Joe Biden tai B Ngoai giao
Hoa Ky (04/02/2021)

Nhan manh tim quan trong cla ngoai
giao trong chinh sach dbi ngoai Hoa Ky,
dat ngoai giao lam trung tim ddi ngoai

quoc gia.

15

Chu truong hién dai hda ngoai
giao Hoa Ky cua Ngoai

truong Antony J. Blinken

5 tru cOt hién dai hoa ngoai giao: chuyén
mon hoa, khuyén khich nhiéu sang kién va
ddi méi, da dang héa nhan sy, hién dai hoa

cong nghé, ting cudng gin két cong chiing.

16

Tuyén b6 vé Tuong lai cua

Internet

Nhan manh vai tro cia Internet 1 hé thong
giao tiép duy nhét, két ndi va thanh tyu

cho toan nhan loai.

17

Chién luge Quoc té vé Khong
gian mang va Chinh sach Ky
thuat s6 (05/2024)

Xéc dinh co hoi, thach thirc trong quan 1y
khong gian mang va doan két k¥ thuat s6

quoc te.

(nguon: tic gid tong hop)




Phu luc 2: Bing tong hop cdc trang Flagship ciia B Ngogi giao Hoa Ky tinh dén thdng 07/2024

Tén tai khoan Nén tiang Link
Deputy Secretary of State Twitter | https://twitter.com/DeputySecState
Deputy Secretary of State for Management and Twitter | https://twitter.com/DepSecStateMR
Resources
Spokesperson to the Secretary Instagram | http://www.instagram.com/statedeptspox
Spokesperson to the Secretary Twitter | http://www.twitter.com/statedeptspox
U.S. Department of State Facebook | http://www.facebook.com/15877306073
U.S. Department of State Flickr | http://www.flickr.com/photos/statephotos
U.S. Department of State Instagram | http://www.instagram.com/statedept
U.S. Department of State LinkedIn | https://www.linkedin.com/company/u-s--department-of-state/
U.S. Department of State Snapchat | Statedept
U.S. Department of State Twitter | http://www.twitter.com/StateDept
U.S. Department of State YouTube | youtube.com/user/statevideo
U.S. Department of State Threads | https://www.threads.net/@statedept
U.S. Secretary of State Instagram | https://www.instagram.com/secblinken/
U.S. Secretary of State Twitter | https://twitter.com/SecBlinken
U.S. Secretary of State Spotify | https://open.spotify.com/user/31gkvxo7mktkkhveatgm4co5v4yi

(nguén: U.S. Department of State, 2024e)
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Phu luc 3: Cdc tai khodan mang xa hgi cua co quan dai dién ngoai giao Hoa Ky sw dung nén ting ndi b ciia cdac nwoc tinh

dén thang 07/2024

Tén tai khoan

Nén ting

Link

U.S.

Embassy Beijing

Weibo

https://weibo.com/usembassy

https://www.youku.com/profile/index/?spm=a2h0c.8166622.PhoneSokuPgc 1.dpo

U.S. Embassy Beijing YouKu
rtrait&uid=UMTI2MjUzNTU?2
U.S. Consulate in Guangzhou | Weibo https://weibo.com/gzpas
U.S. Consulate in Shanghai Weibo https://weibo.com/u/3216945711
U.S. Consulate in Shenyang Weibo https://www.weibo.com/shenyangconsulate/
U.S. Consulate in Wuhan Weibo https://weibo.com/usconsulatewuhan
U.S. Consulate in Wuhan YouKu https://i.youku.com/i/UMjkxNjcxXNDA4MA==
U.S. Mission to the OSCE VKontakte | https://vk.com/usosce
U.S. Embassy Moscow VKontakte | https://vk.com/usembru

(nguén: U.S Department of State, 2024e)
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