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MO PAU

1. Ly do chon dé tai

Trén quy md toan cau, dan sd cao tudi dang gia ting voi tée d6 chua timg thiy.
Viét Nam hién 1a mot trong nhirg qudc gia c6 tc dd gia héa nhanh nhat thé gisi;
dan sb cao tudi da tang tir 7,45 triéu 1én 11,41 triéu nguoi chi trong giai doan 2009-
2019. Dy bao dén nam 2069, ty 1& nay s& dat muc 27,11% tong dan sb (Tong Cuc
Théng ké & UNFPA, 2021). Qua trinh gia héa nhanh chong nay mang dén nhirng
thach thirc phic tap vé an sinh, dic biét 1a tinh trang bénh tat kép khi nguoi cao tudi
thudng méc nhiéu bénh man tinh két hop véi cac rdi loan tAm than (Téng Cuc Théng

ké & UNFPA, 2021).

Thuec té cho thdy, hon 20% ngudi tir 60 tudi trd 1én gip phai cac van dé vé sirc
khoe tdm than hodc bénh 1y than kinh, phd bién nhat 14 sa sit tri tu¢ va trim cam
(HelpAge International Viét Nam, 2021). Nhitng van dé nay khong chi gy ra nhimg
hau qua tiéu cuc ning né vé& mit c4 nhan ma con anh hudng siu sic toi kha ning sinh
hoat, hoa nhap va chit lugng séng tong thé cuia ngudi cao tudi (Téng Cuc Théng ké

& UNFPA Viét Nam, 2021).

Trudc ap luc cua su thay ddi cAu trac gia dinh va xu hudng di cu, viéc lya
chon sdng tai cac co so cham soc tap trung (bao gdm trung tdm bao tro xa hoi va vién
dudng 130 tu nhan) dang tré thanh mot hudng lya chon tai cac do thi 16n nhu Ha Noi.
Hién nay (Tong Cuc Thong ké & UNFPA Viét Nam, 2021), mang ludi cac co so trg
gitip x4 hoi di duoc md rong dang ké vai 418 co s trén ca nude, dap tng nhu cau
cho khoang 30% ddi twong (Quy déan sé lién hop quéc UNFPA & Tdng cuc dan sb
K& hoach hoa gia dinh, 2019). Tuy nhién, trong thyc tién, cac dich vu tai day van chul
yéu tap trung vao viéc quan 1y, nudi dudng va chiam soc y té co ban (Quy dan sb lién
hop quéc UNFPA & Téng cuc dan sb Ké hoach hoa gia dinh, 2019). Cac dich vu
chuyén siu vé nang d& tim 1y va cham séc strc khoe tim than van chua duogc dau tu
bai ban va trién khai trong ximg v6i nhu cau thuc té cua d6i twong (Quy dan sd lién

hop quéc UNFPA & Tdng cuc dan s K& hoach héa gia dinh, 2019).



Hé théng phap 1y vé phat trién nghé cong tac xi hoi va chim soc ngudi cao
tudi tai Viét Nam di dan hoan thién thong qua cac van ban nhu Quyét dinh
32/2010/QD-TTg, Quyét dinh 112 v& chuong trinh phat trién cong tic xa hoi giai
doan 2021-2030, Quyét dinh sb 2156/QD- TTg phé duyét Chuwong trinh hanh dong
qudc gia vé ngudi cao tudi giai doan 2021-2030, Quyét dinh sé 1929/QP-TTg phé
duyét Chuong trinh tro giup x4 hoi va phuc hoi chtrc ning cho ngudi tim than, tré em
tu ky va ngudi rdi nhidu tam tri dya vao cong dong giai doan 2021- 2030. Tuy nhién,
hién nay van chua ré nhu clu st dung dich vu cong tac xa hoi trong cham soc stic
khoe tim than cta ngudi cao tudi, dic biét 13 ngudi cao tudi trong cc co sé chim soc
tap trung nhu thé nao. Do vay, chua xac dinh duoc murc d§ can thiét dé trién khai cac
dich vu cong tac xa hdi cham séc strc khoe tam than cho nguoi cao tudi tai cac co s
chiam soc tap trung cho phu hop va phat huy t6i da hiéu qua, dap Gmg dang nhu cau
ngudi cao tudi.

Khoang trong 1y luan va thuc tién hién nay dugc thé hién qua ba khia canh
chinh: Thir nhit, phan 16n cac cong trinh nghién ciru vé sitc khoe tAm than cho nguoi
cao tudi tai Viét Nam hién nay chu yéu tiép can dudi goc d6 y té (diéu trj 1am sang)
hodc xa hdi hoc (mo ta thuc trang), ma rat it nghién ctru di sau vao khia canh cong
tac xa hoi. Vai tro cua nhan vién cong tac xa hoi trong viéc tham vén, két ndi nguén
luc va ho tro phuc hdi chirc nang tam than chua duoc dinh hinh rd nét. Thi hai, da s6
cac nghién ctru st khoe tAm than hién ¢ tap trung vao ngudi cao tudi tai cong dong,
trong khi nhom ngudi cao tudi sdng tai cac co sé tap trung lai chua duoc quan tim
dang murc. Thir ba, hién van chua co nhitng bang chimg khoa hoc cu thé vé nhu cau
tiép can va st dung dich vu cong tac xa hdi chuyén biét cho stic khde tam than cua
ngudi cao tudi tai cac co sé ndy. Viéc khong xac dinh rd mirc do can thiét va cac rao
can tiép can khién cac dich vu cong tac xa hoi tai chd thuong mang tinh kiém nhiém,
thiéu tinh chuyén mén sau vé tim than.

Tt nhitng 1y do trén, nghién ctru sinh nhan théy viéc thuc hién dé tai “Nhu cau
tié}) cdn va sur dung dich vu cong tac xa hgi trong cham soc suc khoe tam than cho

nguoi cao tuoi tai cdc co so cham soc tap trung trén dia ban Ha Ngi” 1a vo cung cap



thiét. Nghién ctru ndy khong chi nd luc 1ap ddy khoang tréng vé mit 1y luan cong tac
x4 hoi ma con cung cap co sé thue ching dé xay dung hé sinh thai chim soc stc khoe
tam than toan dién, giip ngudi cao tudi tai cac co s& tap trung dat dugc an sinh toan

dién va chat lugng cudc song tot nhat.
2. Muc tiéu nghién ciru

D¢ tai nghién ctru, danh gia thuc trang nhu cau ti€p can va thyc trang st dung
dich vu cong tac xa hdi trong cham soc strc khoe tAm than ngudi cao tudi tai trung
tam cham soc tap trung va tim hiéu cac ycu to anh huong dén nhu cau ti€p can va

thuc trang st dung cac dich vu cong tac xa hoi nay.
3. P6i twong, khach thé va pham vi nghién ciru

- D61 tugng nghién ctru: Nhu cau tiép can va thuc trang sir dung dich vu cong tac xa
hoi trong cham soc strc khoe tdm than cho nguoi cao tudi song tai co sé chdm soc tap

trung. D& tai tip trung vao nghién ctru tir goc do ngudi cao tudi sir dung dich vuy.

- Khach thé nghién ctru: ngudi cao tudi tai cac co s& cham soc tap trung trén dia ban
Ha Noi; can bd ho trg nguoi cao tudi (can bo cham soc truc tiép va can bd quan ly tai

co s& cham séc tap trung).
- Pham vi:

+ Pham vi ndi dung:

Trong cham soc strc khde tam than cho nguoi cao tudi, c6 nhiéu hoat dong ho
trg v6i nhitg van dé stre khoe tim than khac nhau cta ngudi cao tudi nhur trdm cam,
lo 4u,...; vAn dé vé than kinh ma ngudi cao tudi thudng gip phai nhu sa sut tri tué.
T chire Y té thé gid1 nhan dinh cac van dé strc khoe tdm than va van dé vé than kinh
nhu trén c6 thé duge nhoém chung 1 cac van dé stc khoe tam than cia ngudi cao tudi
(World Health Organization, 2023). Co nhiéu dich vu khéac nhau, dwoc thuc hién
trong co s chdm séc tap trung, nham hd tro nhidu vin dé khac nhau cua sirc khoe

tam than nguoi cao tuoi.
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Véi quy mo va thoi gian nghién ctru, dé tai tim hiéu, phan tich nhu ciu tiép
can va su dung dich vu cong tac xa hdi dugc cung cép tai co sé cham soc tap trung
nhu (1) tham van, tu van thong tin, (2) huéng dan tha tuc va hd tro két ndi, chuyén
tuyén cho sang loc, kham va diéu tri van dé stc khoe tam than, phuc hdi chie nang,
(3) theo ddi va hd trg cham soc strc khoe tAm than. Cac dich vu nay dugc nghién ctru
trong cac giai doan phong ngtra, sang loc va chin doan, diéu tri va phuc hoi chirc
ning cac van dé strc khoe tim than thuong hay gip 1a cing thang, lo au, trim cam, sa
stt tri tué ciia ngudi cao tudi sdng tai co sé chim sdc tap trung.

+ Pham vi khong gian:

Mot s6 co s& cham séc tap trung nguoi cao tudi trén dia ban Ha Noi. Dé tai
duoc thuc hién tai 04 co s& cham soc tap trung ngudi cao tudi cong lap va tu nhan.
Trong d6 ¢6 02 co sé hoat dong dudi hinh thirec vién dudng lao tu nhan 1a Trung tAm
Dién Hong, Trung tam Thién Dtrc, 02 trung tAm bao trg xa hdi cia Nha nude 1a Trung
tdm Béo trg xa hoi 2 va Trung tdm Béo trg xa hoi 3; bﬁng phuong phép luya chon dia
ban c6 chu dich. Qua trinh quan sat, phong van cho thiy cac co s& chim soc nay co
du dir liéu phan tich nhu cu tiép can va st dung dich vu cong tac xa hdi trong cham
soc stre khoe tam than cho ngudi cao tudi.

+ Pham vi thot gian: tor ndm 2023- 2026
4. Cau héi nghién ciru

e Thuyc trang stc khoe tim than va chdm soc sirc khoe tam than ngudi cao tudi
tai co s& cham soc tap trung hién nay nhu thé nao?

e Thuyc trang nhu cu tiép can va thuc trang st dung dich vu cong tac xa hoi trong
chiam séc stc khoe tAm than ngudi cao tudi tai cac co sé cham soc tap trung
hién nay nhu thé nao?

e Nhimg yéu t6 ndo anh hudng dén nhu cau tiép can va sir dung dich vu cong tac
x4 hoi trong chim soc stc khoe tAm than cho ngudi cao tudi tai cac co s&

cham soc tap trung?
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5. 'Y nghia khoa hoc va thue tién clia dé tai
5.1. Y nghia khoa hoc

Nghién ciru dong gop vao hé thong kién thirc tir chinh tong quan va bo cong
cu ctia minh. Luén 4n thiét ké, van dung mot $6 thang do trong thu thap thong tin, nén
bd cong cu cua ludn an ciing s€ trd thanh nguén tham khdo cho céac dé tai lién quan.
Hon thé nira, ludn 4n ciing xdy dung méi cac thang do nhu cau tiép can va sir dung
dich vu cong tac xa hoi trong cham sdc sttc khde tam than ngudi cao tudi, bo thang
do duoc kiém tra do tin cdy. Két qua nghién ctru cling dong gbép vao hé thdng tong
quan vé linh vuc dich vu cong tac xd hoi trong cham soc stirc khoe tim than ngudi
cao tudi tai cac co s& cham soc tap trung, bo sung vao khoang trong nghién ctru dich
vu cong tac xa hoi chim soc strc khoe tAm than nguoi cao tudi sdng tai cic co sO
chiam soc tap trung hién nay. Tat cd mang lai ¥ nghia quan trong khién cho nghién

ctru trd thanh ngudn tai liéu tham khao cho cac nghién ciru trong tuong lai.
5.2. Y nghia thuce tién

Vé mit thyc tién, két qua nghién ctru ¢ thé dung 1am bang ching cho tu van,
hoach dinh, diéu chinh chinh sich cham soc sttc khoe tim than cho nguoi cao tudi tai
cac co s¢ cham soc tap trung, trong d6 dinh hudng mé rong vai tro nhan vién cong
tac xa hoi tu Vén, hoach dinh, diéu chinh chinh sach chim séc stc khoe tAm than cho
ngudi cao tudi & quy mo bao tro xd hoi cap thanh phd; tmg dung trong ddo tao, tap
huén nhan vién cong tic xa hoi va cac can bd cham soc nguoi cao tudi; tmg dung
trong tu van, diéu chinh, thiét ké cac dich vu dap img nhu cau chim séc stc khoe tim
than ngudi cao tudi tai cic co s chim soc tap trung. Vi cong tac xa hoi 1a nganh khoa
hoc thuc hanh dua trén bang chimg nén c6 thé sir dung nhitng két qua nghién ctru cia
dé tai nhu 13 tu liéu ¥ nghia, bo tro cho thuc hanh, thiét ké dich vu va hoach dinh

chinh sach.
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6. Khung phén tich

Cac yéu té thudc vé co
s& cham séc tap trung

- D6ingli cdn bd (nhan vién vy té,
nhan vién cong tac xa hoi)

- Quymb

- Loai hinh co s& cong lap/ tw
nhan

- Coso hatang, dich vu cung cap

.
-

Cac yéu t6 thudc vé gia dinh
& ho tro’ xa hoi

e M©bi quan hé véi gia dinh
e HO trg kinh té& tir gia dinh
e HO tro x3 hoi

/’
<

\

N /

Céac yéu to6 thudc ve ca

nhan ngwei cao tudi

\

/
Nhan khau xa hoi va dic diém strc khée
Tubi
Gidi tinh

Tinh trang strc khoe va bénh tat
Tinh trang strc khée tdm than
Tinh trang hon nhan

Trinh d6 gido duc

Piéu kién kinh té& ca nhan

Cac yéu té niém tin ca nhan
Nhan thic nguy co, mic do
nghiém trong cla van dé sirc

khde tam than,
Mlrc do tu tin (self-efficacy) véi
viéc cham sdc strec khde tAm than

=%

clia ban than.

/Nhu cau tiép can va st dung dich vu céng tac xa hoi trong\

cham séc strc khde tam than ngwoi cao tudi tai co s&
cham séc tap trung
(Dich vu: (1) tham van, tw van théng tin;
(2) hwéng dan tha tuc, hé tro’ két néi, chuyén tuyén;
(3) theo déi va hé tro chdm séc sirc khée tam than)

/I\

Phong ngtra

Sang loc; Chan doan

Piéu tri &
Phuc héi chirc nang

T




7. Phwong phap nghién ctru
7.1. Thiét ké nghién ciru

Nghién ctru st dung thiét ké cit ngang (cross-sectional study design) va
phuong phap thu thap dit liéu tong hop (mixed-methods study) két hop thu thap thong

tin dinh lugng va dinh tinh.
7.2. Mdu, cdch thive chon méu, va vin dé dgo dirc nghién civu

Dé tai sir dung phwong thirc chon miu c6 chu dich, phi xac suit nén khong cd
cong thuc tinh ¢& mau cb dinh. Do vdy, dé tai moi tham gia tra 161 bang hoi tdi da
lugng mau khach thé nghién ctru du didu kién vé tiéu chi mau va téi thiéu 1a 30 ngudi

cao tudi/ co s¢ cham soc tap trung.

Theo co s6 dit liéu dan cu do B6 Cong an cung cip, dén ngay 9/2/2023 ca nudce
c6 16.179.824 cong dan tir 60 tudi tro 1én, chiém gan 17% dan s6 (Nguyén Thanh
Binh, 2023). Ddi v6i co s& cham sbc cong 1ap, hién nay, theo Quyét dinh 5188/ QD-
UBND ctia Uy ban nhan dan thanh phd Ha Noi ngay 09/12/2021 phé duyét Dé an sap
xép lai cac co so trg giap xa hoi thudc S¢ Lao dong Thuong binh va Xa hoi Ha Noi,
hién nay nguoi cao tudi dugc cham soc tap trung tai 02 co sé bao tro xa hoi cua thanh
phé, bao gém trung tdm Bdo tro xa hoi 2 Ha No6i va Trung tdm Bao trg xa hoi 3 Ha
Noi (Uy ban Nhan déan thanh phd Ha Néi, 2021). Theo sb liéu thong ké sb liéu cua
B6 Lao dong Thuong binh va Xa hoi, nam 2023, thanh phé Ha Noi c6 76 nguoi cao
tudi duoc nudi dudng tap trung trong cac co sé chim séc xa hoi, nha xa hoi cong 1ap
(Bo Lao dong- Thuong binh va Xa hoi, 2023).

Déi véi cac co s& chim soc ngoai cong lap, & thoi diém khao sat, Ha Noi co
13 co sé cham soc nguoi cao tudi tap trung ngoai cong 1ap voi téng s6 ngudi cao
tudi dang duoc chim soc tai cic co sé nay khoang 1068 ngudi (Quy déan sb lién
hop qudc UNFPA & Téng cuc dan sé Ké hoach héa gia dinh, 2019; Trinh Phuong
Thao, 2023). Nhu vay, tong s6 ngudi cao tudi hién dang dugc chim soc tap trung

tai cac co s cham séc cong 1ap va tu nhan 1a 1144 nguoi.
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% Chon dia ban nghién ciru

Ha Noi 1a tha d6 va cling 1a mot trong nhirng do6 thi 1on nhét cua Viét Nam, véi
dan s6 dong dac. SO luong ngudi cao tudi, ngudi cao tudi séng tai co s¢ cham soc tap
tung trén dia ban Ha N§i 1a dang ké. Bén canh d6, Ha Noi ¢6 mot hé théng cham séc
sttc khoe twong ddi phat trién, bao gém cac co s¢ chim soc tip trung ca cong 1ap va
tu nhan. Do d6, viéc nghién clru vé nhu cau tiép can va st dung dich vu cong tac xa
hoi trong chiam séc stc khoe tdm than cho ngudi cao tudi tai co sé cong 1ap va tu
nhan c6 thé cung cap thong tin quan trong vé viéc cai thién chét luong dich vu va dap
mg ding nhu ciu ciia nhém ngudi nay. Hon nira, Ha Noi ¢6 thé duoc coi 1a dai dién
cho mot sb vung do6 thi khac ¢ Viét Nam. Viéc nghién ctru nhu cu tiép can va viéc
st dung dich vu cong tac xa hoi trong chim soc ste khoe tAm than cho ngudi cao tudi
tai cac co s& chim séc tip trung tai Ha Noi co thé cung cap thong tin hitu ich va kinh
nghiém ap dung cho céc dia phuong khac trong viéc cdi thién chdm soc strc khoe tam

than cho nhom ngudi nay.

Pé tai tim hiéu nhu cau tiép can va su dung dich vu cong tdc xa hoi cham soc
strc khoe tam than tir goc d6 ngudi cao tudi truc tiép song tai cac co so chim soc
tap trung cong 1ap va tu nhan. Do d6, dé tai lya chon 4 co sd, gdm c¢6 ¢6 2 co s
thudc khéi Bao trg xa hoi cong lap 1a Trung tAm Bao tro x4 hoi 2 va Trung tim
Béo tro xa hoi 3; va 2 co s& thude khdi tw nhan 1a Trung tam Dién Héng va Trung
tam Thién Dirc. Trung tAm dudng lio Dién Hong va Trung tdm Thién Duc 13 hai
co s& cham séc nguoi cao tudi tap trung ndi bat trong khédi cac co sé tu nhan véi
nhiéu dich vu chuyén nghiép trong cham séc nguoi cao tudi tap trung. Hon nira,
v6i nhiéu co s¢ khac nhau trén dia ban Ha Noi ctia trung tim dudng 140 Dién Hong
va trung tdm dudng ldo Thién Duc, dé tai ky vong thu duoc nhitng két qua nghién
cru y nghia vé nhu cau tiép cin va sit dung dich vu cong tac xi hoi trong chim

soc stre khoe tAm than cho nguoi cao tudi trén dia ban thanh phd Ha Nbi.
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% Phwong dn khdo sdt va tiéu chi lwa chon khdch thé nguwoi cao tudi

cho khdo sdt dinh lwong (khdo sdt bang bing héi)

Dé thyc hién phat phiéu diéu tra khao sat ndy, nghién ctru sinh lam viéc voi
ban 1anh dao cac co s cham séc nguoi cao tudi tap trung nham trao doi nguyén
vong dugc khao sat nghién ctru. Sau khi dugc ban lIanh dao cac co sé cham soc
nguoi cao tudi tap trung dong ¥, nghién ctru sinh tién hanh khao sat véi khach thé
nghién ctru.

Dé tai sir dung phuong thirc chon miu c6 chu dich. Tiéu chi tuyén chon nhiing
ngudi cao tudi tham gia nghién ciru gdm cé: (1) nhitng ngudi cao tudi tir 60 tudi
trd 1én; (2) da sdng tai mot trong nhitng co s& cham soc tap trung thudc dia ban
nghién ciru tir 3 thang tré 1én; (3) con minh man, c¢6 kha ning giao tiép. Tiéu chi
loai trir 1a nhitng ngudi cao tudi da duogc chan doan 1dm sang mac sa sut tri tué hay
c6 nhirng r6i loan nhan thtc khac, c6 van dé nghiém trong vé nghe va nhin, anh
huong kha ning giao tiép, hiéu, tra 161 cau hoi, va nhirng ngudi cao tudi sdng tai

co s¢ tap trung dudi 3 thang.

Trong qué trinh khao sat s6 liéu, dé tai tiép cén va sang loc sd luong tdi da
ngudi cao tudi cé thé phu hop voi nghién ciru tai cic co sd. Tong cong, sb mau
khéch thé duoc tiép can 1a 426 ngudi cao tudi. Tuy nhién, c6 54 mau khach thé tir
chdi va bi loai trir do khong phu hop céc tiéu chi tuyén chon. S6 lwgng va co ciu
mau khéach thé tham gia khao sat cho nghién ctru duoc trinh bay trong Bang 1.1

nhu sau:

Bang 1. 1. Co cAu miu trong nghién ciru

Co sé cham soc tap trung cia Co sé cham soc tap
Nha nudc trung tw nhan
Trung tam Trung tim | Trung tAm | Trung tAm

Bio tro xa hoi | Bio trg xa hoi | Dién Hong | Thién Pirc

2 3
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Nguodi cao tudi 34 37 197 104

tham gia khao sat

bang hoi

Téng miu khio 372

sat

Nguoi cao  tudi 5 5 5 5

tham gia phdng

van sau

Can bd co sé tham 3 3 3 3

gia phong van sau

Téng miu phong 8 phéng van siu/ co sé x 4 co s¢ = 32 phéng van siu

van sau

% Chon mdu trong cdu phan dinh tinh (phéng vin siu):

Dé tai sir dung phuong phap phong van sau tai 04 co s¢ chim soc nguoi cao
tudi tap trung. Mdi co s& nghién ctru sinh phong van sdu 5 ngudi cao tudi va 03 can
b6 (01 can bd quan 1y va 02 can bd tham gia cham soc tryc tiép cho ngudi cao tudi
tai co s& chim soc tap trung). Tong s6 mau phong van siu 1 20 ngudi cao tudi va 12

can bo.

Nguoi cao tudi dugc lya chon tham gia phong van sau 1a 20 ngudi cao tudi tai
4 co sé cham soc tap trung. Ngudi cao tudi tham gia tra 1oi phong van sdu co thé 1a
ngudi di tra 161 bang hoi. Khi khao sat bang bang hoi, nghién ctru sinh hoi ¥ kién
ngudi cao tudi vé viée c6 ddng y tham gia phong van sau hay khong. Viéc trién khai
phong van sau c6 thé khong cing thoi diém véi khao sat bang hoi.

Nhitng can b co s tham gia phong van sdu gém can b quan 1y cip phong
va can bo tham gia chim soc truc tiép cho ngudi cao tudi tai co s¢ cham soc tap trung
(1 nhan vién cong tac xa hoi hodc didu dudng vién hodc nhan vién cham sdc ngudi

cao tudi). Tiéu chi lya chon cén bd co s¢ dé tham gia phong van sau: c¢é kinh
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nghiém lam viéc tai co sé tir 06 thang tré 1én, khong yéu cau bit budc cd bang vé

chuyén nganh cong tac xa hoi va ty nguyén tham gia phong van siu.
7.3. Phwong phap thu thdap va xw ly dit liéu
7.3.1. Phwong phap nghién cwu tai li¢u

Phuong phép nay duogc str dung nhim xay dung khai niém cong cu nghién ciru
ctia dé tai va 1am rd mot sd khai niém lién quan dén nghién ciru va lam 1 bdi canh
va tong quan cac cong trinh nghién ctru lién quan dén nhu cau tiép can va sir dung
dich vu cong tac xa hoi trong cham s6c suc khoe tdm than nguoi cao tudi tai co s

cham séc tap trung.

Loai tai liéu nghién ciru: Céc tai liéu duoc khai thac tham khao bao gom: Sach
chuyén khao, gio trinh, tai liéu tham khao vé cong tac xa hoi, strc khoe tam than, va
cham s6c ngudi cao tudi; Cac bai bao khoa hoc da cong bd trén cac tap chi uy tin
trong va ngoai nudc; Luan van, luan an cé lién quan dén linh vuc cong tac xa hdi va
ste khoe tim than; Bao cdo, théng ké, van ban chinh sach ctia Nha nudc va céc td
chtrc qubc té (WHO, UNFPA, UNDESA...) lién quan dén chim soc strc khoe tdm
than va cong tac xa hoi véi ngudi cao tudi.

Ngu(“)n dir liéu: Cac co s¢ dir liéu khoa hoc truc myén nhu: PubMed, Scopus,
Web of Science, Google Scholar, ProQuest; Thu vién ) trong nudc (Thu vién Quéc
gia Viét Nam, thu vién truong dai hoc); Cac trang web chinh thirc cia co quan quan

1y, t6 chte quéc té (BO Y té, B6 Lao dong- Thuong binh va Xa hoi, WHO, UNFPA...).

Tir khéa tim kiém: Dé dam bao tinh hé thong, cac tir khoa dugce sir dung bang

199 ¢

tiéng Vi€t va tiéng Anh, bao gom: “ngudi cao tudi”, “sttc khoe tdm than”, “lo au”,

29 <¢

“tram cam”, “cang thang”, “sa sut tri tu¢”; “cong tac xa hdi1”, “dich vu cong tac xa

2 ¢¢ 199, ¢¢ 99 ¢¢

hoi”, “nhu cau tiép can dich vu”, “stt dung dich vu cong tac xa hoi”; “elderly”, “older

9 ¢¢ b 1Y 29, ¢

adults”, “mental health”, “anxiety”, “depression”, “stress”, “dementia”; “social work

2 ¢ 29 ¢e

services”, “access to services”, “service utilization”, “long-term care facilities”.
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Tiéu chi Irra chon va loai trir tai liéu:

Tiéu chi lya chon: (1) tai liéu c6 nodi dung truc tiép lién quan dén cong tac xa
hoi, strc khoe tim than, hodc cham soc nguoi cao tudi; (2) tai liéu dugc cong ) trong
thoi gian gan (wu tién 5 nam gan dy, nhung van tham chiéu cic cong trinh kinh dién
dé dam bao nén tang 1y luan); (3) tai liéu dugc cong bd trong cac ngudn cb do tin cay
hoc thuit hodc co quan chinh théng; (4) tai liéu cung cép dir li¢u, phan tich hoac

khung 1y thuyét c6 thé van dung cho nghién ciru.

Tiéu chi loai trir: (1) cac tai liéu khong lién quan truc tiép dén van dé nghién
ctru; (2) cac 4n pham khong rd ngudn gdce, thiéu co s¢ khoa hoc; (3) cac tai liéu tring
1ap hoac chua dugc kiém ching.

Viéc ap dung phuong phap nghién ctru tai liéu voi cac ti€u chi chat ché giup
luan 4n xay dung duoc co s 1y ludn viing chéc, dong thoi xac dinh khoang tréng

nghién ctru, lam nén tang cho qua trinh thiét ké nghién ctru dinh luong va dinh tinh.

Cach thire tién hanh: dé tai thu thap, tong hop, sip xép cac nghién ciru tir cac
ngudn tin cdy khac nhau c6 lién quan dén cham séc strc khoe tim than cho ngudi cao
tudi. Sau do, phan loai cac nghién ctru d6 theo cac nhém nghién ciru khac nhau, van
dung céc ndi dung nghién ctru trong qua trinh thiét ké cong cu nghién ctru, thao tac
hoa khai niém cong cu sir dung trong nghién ctru.

Chii dé phan tich tai li¢u:

V& tong quan nghién ctru, dé tai phén tich cac nghién ciru, cac cong trinh khoa
hoc dd ¢ vé cac khia canh c6 lién quan dén luan an; sap xép, tong hop lai thanh 3
nhém nghién ciru chinh, bao gdm: (1) cac nghién ctru vé tinh trang sitc khoe tim than
ngudi cao tudi; (2) cac nghién ctru vé dich vu cong tic x3 hoi trong chim soc stc
khoe tam than cho ngudi cao tudi (3) cac nghién ctru vé& nhu cau tiép can va st dung

dich vu cong tac xa hdi trong cham soc strc khde tAm than ngudi cao tudi.

V¢é h¢ thong khai ni€ém cong cy, dé tai xac dinh nhirng khai ni¢m c6 li€én quan

can duogc thao tac héa nhu khai niém ngudi cao tudi, khai niém suc khoe nguoi cao
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tudi, sttc khoe tdm than, rdi loan tim than, chim soc stc khoe tim than ngudi cao
tudi, khai niém cham soc strc khoe tdm than cho ngudi cao tudi, khai niém nhu cau,
cong tac xa hoi, dich vu cong tac xa hoi, dich vu cong tac xa hdi trong cham soéc strc
khoe tim than ngudi cao tudi & co s& chim soc, nhu cau tiép can va st dung dich vu
cong tac xa hoi trong cham soc sirc khoe tAm than cho nguoi cao tudi & co s¢ chim

soc tap trung.
7.3.2. Phwong phdp diéu tra bang bing héi va xir Iy sé liéu
Hoat dong xay dung, kiém tra, thir nghiém bang héi:

Qua trinh xay dung va kiém tra bang hoi dugce thuc hién theo mot chudi cac
buéc nhim dam bao tinh gia tri va do tin cay cua cong cu thu thap dir liu. Trudce
hét, nghién ctru sinh xac dinh muc ti€u khao sat va cac bién can do luong trén co
s& khung 1y thuyét. Céc chi béo lién quan duoc lua chon va dinh hudng hinh thanh
hé thdng cau hoi.

Bang hoi duoc thiét ké theo cu trac hop 1y, gdm phan gi6i thiéu, nhom ciu
hoi vé thong tin nhan khau hoc va vé cac bién chinh. Cac cau hoi dugc soan thao
ngén gon, r0 rang, tranh da nghia; thang do dugc lya chon phu hop, phé bién nhat
la thang Likert. Ban du thdo bang héi dugc tham khao y kién nhiéu bén vé mirc
do phu hop noi dung, tinh ro rang, su bao quat va kha nang do luong cac khai

niém. Cac y kién gop ¥ dugc tong hop, chinh sira thanh ban bang hoi so bo.

Bang hoi sau d6 duoc thir nghiém trén mot nhém nho déi twong twong dong
v6i mau nghién ctru nhim danh gia kha nang hiéu cau hoi, thoi gian tra 101, phat
hién 16i k¥ thuat va tinh on dinh cua thang do. Dt li€u thir nghiém dugc phan tich
so b, kiém tra do tin cdy qua hé s6 Cronbach’s Alpha. Nhitng cau héi khong dat

yéu cau duogc diéu chinh cho phu hop.

Sau khi hoan thién, bang héi chinh thirc duoc sir dung dé thu thap dir lidu. S6
liéu thu duge duoc kiém tra, [am sach va nhap vao phén mém xu Iy nhu SPSS 23.0

dé thuc hién théng ké md ta, kiém dinh do tin cdy, phan tich nhan td va cac ky
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thuat phan tich phu hop véi muc ti€u nghién ctru. Quy trinh ndy ddm bdo cong cu

khéo sat dap tmg yéu cau khoa hoc va phan anh dung thue tién nghién ctu.
Quy trinh phat:

Ngudi hoi trién khai chu dong hoi, ghi chép vao bang hoéi sau khi nhan duogc
cau tra 101 tir ngudi cao tudi. Bang hoi dugce trién khai hoi tai cic co sé cham soc
ngudi cao tudi tap trung, mdi bang héi duoc thue hién hoi trong thoi gian phu hop
dé hoan thanh toan bo cac cau hoi, ngudi cao tudi co thé suy nghi va dua ra cau
tra 161 ctia minh. Viéc trién khai nghién curu nham muc dich hoc tap, khong duoc
hd trg kinh phi béi bat ky co quan/ t6 chirc nao nén ngudi tham gia khao sat trén
tinh than tu nguyén, khong co thu lao cho viéc tra 161 khdo sat. Bén canh do, nguoi
hoi bang hoi 1a nghién ctru sinh va mot sé can bd/ nhan vién tai cac co s chim
soc tap trung tham gia hd trg. Nhom can b/ nhan vién tai cac co s& chim soc tap
trung tham gia hd tro déu d3 duoc nghién ciru sinh trao d6i, 1am rd ndi dung va
tdp huan nhanh trude khi trién khai hoi phiéu.

Noi dung bang héi:

Bang hoi gdm nhiing c4u hoi lién quan dén thuc trang nhu cau tiép can va sir
dung dich vu cong tac xi hoi trong chim soc stc khoe tim than cho ngudi cao
tudi; cac yéu té anh huong dén nhu ciu tiép can va str dung dich vu cong tac xa hoi
trong cham soc strc khoe tdm than cho nguoi cao tudi; cac giai phap ning cao chat
lugng dich vu cong tdc xa hoi trong cham séc strc khoe tam than cho nguoi cao
tu6i. Thoi gian dé tra 15i hét 1 phiéu hoi khoang 45 phut.

Bang hoi gdm 3 phan chinh (chi tiét trong phu luc), gom:

Phan A. Thong tin chung ctia khach thé

Phan B. Thuc trang suc khoe tdm than va thuc trang trién khai dich vu cong tac xa

hoi trong cham soéc suic khde tAm than cua nguoi cao tudi tai co sé cham soc tap trung

Phan C. Nhu cau tiép can va str dung dich vu cong tac xa hdi trong cham soc strc khoe

tdm than cho ngudi cao tudi tai chdm séc cham séc tap trung

21



Do luong:

Trong bang hoéi, bén canh cac cau hoi khao sat vé dac diém nhan khau hoc, nghién
ctru sinh sir dung mot s6 thang do dé phuc vu khao sat thong tin nhu thang do Barthel,
thang do DASS 21, thang do MMSE, thang do Nhan thuc hd tro x3 hoi (PSS), thang
do Self efficacy, thang do nhu ciu tiép can va sir dung dich vu cong tac xa hoi trong
chiam soc strc khoe tAm than ngudi cao tudi co sé chiam soc tap trung. Nhitng thang
do nay da duoc ching minh trong cac nghién ctru di trude 1a phi hop dé sir dung véi

ngudi cao tudi, dic biét 1a ngudi cao tudi ¢ nhimg nguy co vé sire khoe tim than.
% Thang do mirc do dic lap Barthel

Thang do Barthel (Barthel Index) 1a mot cong cu danh gia mtrc do doc lap trong
sinh hoat hang ngay cua nguoi bénh, dac biét dugc ing dung rong rai trong cham soc
ngudi cao tudi, ngudi sau tai bién mach mau ndo, hodc cac bénh 1y suy giam chirc
ning van dong. Thang do nay dugc phat trién boi Mahoney va Barthel vao nam 1955
va da tr¢ thanh mot cong cu dang tin cdy, dugc cong nhan boi nhiéu t6 chire y té trén

thé gidi nho tinh don gian, dé st dung va do chinh xéac cao.

Két qua phan tich do tin cdy cho thang do Chi s6 Barthel gdm 10 muc cho thiy
gia trj Cronbach’s Alpha dat 0.942, cho thay do tin cdy rat cao cta thang do.

Noi dung cua thang do bao gdm 10 hoat dong co ban hang ngay (Activities of
Daily Living- ADLs), nhu: dn ung, tim, mic quan 4o, di vé sinh, kiém soat dai tic¢u
tién, di chuyén, di lai, va lén xuéng cAu thang. Mdi hoat dong duoc chidm diém dua
trén muc do nguoi bénh co thé tu thuc hién hay can hd tro. Téng diém tdi da 1a 100,
trong do diém cao thé hién muc do doc 1ap cao, va diém thép phan anh mtc d phu
thudc nhiéu vao nguodi cham séc. Cu thé, téng diém duoc dién giai nhu sau: tur 0 dén
20 diém la muc phu thudc hoan toan; 21- 60 diém 1a phu thude nang; 61- 90 diém la
phu thudc vira; 91- 99 diém 1a phu thudc nhe; va dat 100 diém nghia 1a nguoi bénh
c6 thé ty 1ap hoan toan trong sinh hoat hang ngay. Viéc sir dung thang Barthel gitp

nhan vién y t€, diéu dudng vién va nhan vién cong tac xa hdi danh gia chinh xac kha
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ning ty chim séc ciia ngudi bénh, tir 46 x4y dung ké hoach chim soc phu hop va

theo ddi tién trién chtrc ning theo thoi gian.
% Thang do kiém tra trang thdi tém thin ngin (MMSE)

Thang do kiém tra trang thai tim than ngin (MMSE) duoc Folstein va cong su
gidi thiéu vao nam 1975 dé phan biét bénh nhan tdm than chuc nang va thuc thé.
Thang do bao gém cac cau hoi vé dinh huéng thoi gian va khong gian, ciu hoi vé tri
nhd, cau hoi vé chi ¥, cau hoi vé ngdn ngit noi, ngdn ngir viét, chir viét, thi giac.
Thang do nay c6 gia tri dé danh gié tinh trang suy giam nhan thtrc voi cc truong hop
do mtrc d nhan thic thong thuong, do mirc do mét tri nhé trong bénh Alzheimer/
ching mat tri nhé va do véi chimg sa sut tri tué & nguoi cao tudi. Theo do, d6i véi sa
sut tri tu¢ & nguodi cao tudi, diém tdi da 1a 30, diém cang thép murc d0 sa sut tri tué
cang nghiém trong. Ngudng cat c6 thé khac nhau theo timg ngudn tai lidu tham khao.
Mure diém dudi 10 diém c6 ¥ nghia suy giam nhén thic ning, yéu cau trg giup hoan
toan trong hoat dong hang ngay. Cp diém tir 10 dén 19 ¢ ¥ nghia suy giam nhan
thirc trung binh, can giri chuyén gia ldo0 khoa, than kinh dé dy doan nguyén nhan; Yéu
cau hd tro va giam sat 24/24 gid. Mirc diém tir 20 dén 26 mang y nghia suy giam
nhan thirc nhe nhang, giri chuyén gia than kinh, 130 khoa dé tim nguyén nhén, theo
ddi MMSE 6 thang/ 14n, c6 thé can trg gitp. Mirc d6 trén 26 mang y nghia nhan dinh
binh thuong (Folstein, M. F. va cong su, 1975).

Két qua kiém dinh d9 tin cay bang hé s Cronbach’s Alpha = 0.797 cho thay
thang do MMSE c6 d6 tin cdy tot trong khao sat kha ning nhén thirc ctia ngudi cao
tudi tai co s& cham soc, co thé két luan rﬁng cac muc trong thang do c6 muc do lién
két twong ddi tot, thé hién su nhat quan trong do ludng cac khia canh khac nhau cua
chirc nang nhén thue.

% Thang DASS 21 (Trdm cim, Lo Gu, Cing thing - 21) dinh gid cdc vin dé sirc
khée tam thin phé bién ¢ nguwoi cao tudi nhw tram cim, lo Gu va stress

Tinh trang stress, lo au, trdm cam duoc khao sat bﬁng thang danh gia trAm cam,

lo 4u va stress DASS 21 (Trdm cam, Lo 4u, Cing thang - 21) gdm 21 c4u héi, trong
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d6 gdm 3 van dé lién quan dén strc khoe tam than 1a: tram cam, lo au va stress, ddi
tuong nghién ctru tra 101 tinh trang ma minh cam thy trong tudn vira qua thang diém
4 d6 0,1,2,3. Theo tan suét xuat hién tir “khéng xay ra” dén “nhiéu thudng xuyén xay
ra”. Sau khi hoan thanh tit ca cac cdu hoi phia bén trén, can tinh tong sé diém co
duoc rdi nhan voi hé sé 2. Két qua danh gia duoc phan loai theo murc ¢ kho khan:
khong c6 kho khan va 4 mirc d kho khan bao gém: nhe, vira, nang va rat nang riéng
cho turng van dé. Cang thfmg bao gém cac tibumuc 1, 6, 8, 11, 12, 14, 18. Lo au bao
gém cac tiéu muc 2,4, 7,9, 15, 19, 20. TrAm cam bao gém cac tiéu muc 3, 5, 10, 13,
16, 17, 21 (Lovibond, S.H. & Lovibond, P.F., 1995). Vi du, thang do DASS21 cho
théy muc do chép nhan, hi¢u luc, va tin cdy voi cdc nhdém nguoi cao tudi mic cac

nguy co strc khoe tam than khac nhau (Lovibond, S.H. & Lovibond, P.F., 1995)
Theo d6, ¥ nghia cac mirc diém (sau khi nhan 2) nhu sau:

Bang 2. 1. Y nghia mirc diém ciia thang do DASS 21

Mirc do Lo au Trim cam Cing thing
Binh thuong 0-7 0-9 0-14
Nhe 8-9 10 - 13 15-18
Vura 10-14 14 - 20 19 -25
Néng 15-19 21-27 26 -33
Rét ning >20 >28 >34

Nguén: (Lovibond, S.H. & Lovibond, P.F., 1995)

Két qua phan tich do tin cdy néi tai cua thang do cing thing gdm 7 muc hoi (1,
6,8, 11, 12, 14, 18) cho thdy hé sé Cronbach’s alpha dat 0.811. Pay 1a mirc do tin

cay tbt, thé hién céc cau hoi trong thang do co su nhét quan ndi tai.
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Bang 2. 2. Két qua kiém dinh d¢ tin cay caa thang do DASS 21 (Cing thing,

Lo Au, Trim cam - 21) bing hé s6 Cronbach's Alpha

Muc hoi Gia tri Danh gia
Thang do ' Cronbach's do tin Tuong quan cao nhat
(DASS) .
Alpha cay
. 1,6,8, 11,12 .
Cang thang 1; ’18’ 7710811 Tot DASS6- DASS14 (r=0.713)
2a 4a 7: 9a 15; Ap 4 A
Lo au 19. 20 0.887 Rat tot DASS19- DASS20 (r=0.873)
3 10, 13,1 .
Tram cam i’75’210’ 3, 16, 0.918 Xuat sac | DASS17- DASS21 (r=0.841)

Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

bdi véi thang do lo au, gém 7 bién (2,4,7,9, 15, 19, 20), gia tri Cronbach’s
alpha dat 0.887, phan anh d¢ tin cay cao.

Thang do trAm cam gém 7 muc héi (3, 5,10,13,16,17,21) co hé s6 Cronbach’s
alpha dat muc rat cao 14 0.918. Pay la ddu hiéu cho thay thang do c6 dd tin cay xuat

sac.

Téng thé, ca ba thang do thanh phan cia DASS21 déu dat tiéu chuin cao vé do
tin cdy, tir 0.811 dén 0.918. Diéu nay khing dinh thang do DASS21 phu hop dé danh
gi4 tinh trang sirc khoe tAm than clia ngudi cao tudi trong bdi canh nghién ciru tai cac

co s& chiam soc tap trung trén dia ban thanh phd Ha Noi.
% Thang do Nhén thivc hé trg xi hji (PSS)

Thang do Nhén thirc hd tro xa hoi (PSS) phién ban 8 ciu véi 4 cap do dong ¥
trén thang do Likert 12 mot cong cu danh gia mirc d6 ma c4 nhan cam nhan duoc hd
trg tir nhitng ngudi xung quanh. Thang do hd trg bao gom 8 cau hoi , do luong mirc
do ho tro tir gia dinh, ban be, cong déng hodc nguoi quan trong khac. Theo do, cach
tinh diém duya trén tong diém cua 8 cau hoi, pham vi diém sd: 8- 32. Mirc d6 diém tir

8- 14 diém mang y nghia nhan thirc vé hd tro xa hoi thap. Muac do tir 15- 22 diém
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mang ¥ nghia nhan thirc vé hd tro x3 hoi trung binh. Mtrc do tir 23- 32 diém mang y

nghia nhan thic vé hd tro xd hoi cao (Zimet, G. D. va cong su, 1988).

Két qua kiém dinh d9 tin cdy cta thang do PSS cho thdy hé sé Cronbach’s Alpha
dat 0.890, phan anh murc dg tin cdy rat tot.

s Thang do Murc dj tw tin (Self-Efficacy)

Thang do Murc do tu tin (Self-Efficacy) pho bién nhat hién nay 14 thang do
General Self-Efficacy Scale (GSE) do Schwarzer va Jerusalem phat trién vao nim
1995. Thang do nay di dugc kiém ching vé do tin cdy va gia tri trong nhiéu bdi canh
nghién ctru khac nhau trén toan cau. Thang do gdm 6 muc, duoc thiét ké nham danh
gia murc do tin trdng cia mot ca nhan vao kha ning kiém soat va xtr 1y cac tinh huéng
kho khin trong cudc sdng. Nguoi tra 161 s& lya chon mirc d6 dong y véi timg phat
biéu theo thang Likert 10 diém: 1> 10 tuong duong mirc d6 tir “Khéng tu tin chat nao”
> “Hoan toan tu tin”. Diém sd dugc tinh bang cach cong diém cua tat ca cac muc.
Khoéng ¢6 muc nao bi ddo ngugc nén viée tinh diém kha don gian. Téng diém cang
cao thé hién mirc do tu hiéu qua cang lon. Trong mot sb nghién ctru, diém trung binh
trén moi cau ciing dugc str dung dé thuan tién so sanh gitra cac nhom ddi tuong

(Schwarzer, R. & Jerusalem, M., 1995).

Két qua phén tich d6 tin cay cho thang do niém tin vao kha ning tu quan Iy stc
khoe tAm than cho thdy hé sb Cronbach’s Alpha dat mirc 0.914. Pay la muc do rat
cao, phan 4anh tinh nhat quan noi tai tt gitta cac muc hoi trong thang do.

% Thang do hanh vi fim kiém sw giip dé
Thang do hanh vi tim kiém sy gitip d& vé sirc khoe tam than 1 cong cu danh
gia muic d§ va cac giai doan trong qua trinh c4 nhan du kién, lap ké hoach va thuc
hién tim kiém su tro gitip khi gip van dé tam 1y (Rickwood va cong su, 2005). Thang
do nay thuong bao gdm cac cau hoi nhu: Dy kién tim su gitp d&; D3 ting thi tim

kiém sy gitip d&; Lap ké hoach tim kiém sy gitp 4.
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Céch tinh diém: Mdi muc hoi thuong duoc danh gia trén thang Likert (tir 1 =
hoan toan khong dong ¥ dén 7 = hoan toan dong ¥). Piém téng hodc diém trung binh
duoc tinh bang cach cong hodc iy trung binh cac diém cua cac muc hoi lién quan.
Piém cao phan anh murc d0 tu tin va tich cuc hodc tan sudt trong hanh vi tim kiém sy

gitp do cao hon.

Két qua phan tich do tin cdy cho thang do hanh vi tim kiém sy gitip d& vé stc
khoe tdm than cho thiy hé sb Cronbach’s Alpha dat mirc 0.797. Pay 1a mirc do tot,

phan anh tinh nhat quan noi tai tét giira cac muc héi trong thang do.

% Thang do nhu cau tiép cin va thuc trang siv dung dich vu cong tic xa hji trong

chim séc sivc khée tim than tai co sé chim séc tap trung

Viéc danh gia thuc trang nhu cau tiép can va thyc trang sir dung dich vu cong
tac xa hoi trong cham soc strc khoe tdm than tai co s& cham soc tap trung duoc dé tai
trién khai qua ba thang do: thang do muc do can thiét, mic do thuong xuyén dugc
cung cp va mirc d6 hai 10ng véi cac dich vu cong tac xa hoi trong cham séc sire khoe

tam than ngudi cao tuodi tai cac co s¢ cham soc tap trung.

bé phan tich nhu cau tiép can va thuc trang sir dung dich vy cong tac xa hoi
trong cham séc stc khoe tdm than nguoi cao tudi tai co s& cham soéc tap trung, dé tai
trién khai dua trén ba thang do chinh (thang do murc d6 can thiét, mic d6 thuong
xuyén duogc cung cép dich vu va muc d6 hai long véi dich vu) ¢ ba giai doan cua
cham séc strc khoe tam than (giai doan phong ngira, giai doan sang loc & chan doén,
giai doan diéu tri & phuc hoi chirc nang). D¢ tai tién hanh phan tich nhan t6 kham
pha (EFA) cho céc thang do & ting giai doan: phong ngira, sang loc & chan doan va
diéu tri & phuc hdi chirc ning nham danh gia ciu tric tiém an cua cac thang do va
xéac dinh cac chi bao do ludong. Mbi giai doan bao gdm ba thang do tuong tng. Cac
phan tich duoc thuc hién riéng biét nhung sau dé duoc tong hop dé lam 16 su tuong
ddng va nhat quan trong ciu trac nhan td gitta cac mirc d6 do ludong. Bang 2.3 tong
hop céc chi bao do luong va do tin cay cac thang do nhu ciu tiép can va su dung dich

vu cong tac xa hdi trong cham soc suc khoe tam than ngudi cao tudi tai co sé cham
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soc tap trung sau khi phén tich nhan té thang do theo cac giai doan chim soc strc khoe

tAm than.

Bang 2. 3. Tong hop cac chi bao do lwong va dd tin cdy cac thang do nhu ciu

tiep can va sir dung dich vu cong tac xa hoi trong cham soc sirc khdée tim than

ngudi cao tudi tai co' sé chim séc tip trung sau khi phén tich nhén té thang do

Giai doan phong ngtra
Bién Can thiét dich vu trong phong | Thudng xuyén dugc cung cip | Hai long dich vy trong phong
do ngua dich vu trong phong ngtra ngua
luong
Céac chi | 1. Tao diéu kién dé tham gia 1. Tao diéu kién dé tham gia 1. Tao diéu kién dé tham gia
bao giao luu, cung chia sé véi giao luu, cung chia sé véi giao luu, cung chia sé véi
nhirng nguoi xung quanh nhirng nguoi xung quanh nhitng nguoi xung quanh
trong cac hoe_}t dong hoi, trong cac hoe_}t dong hoi, trong cac hoqt dong hoi,
nhém, tap thé nhom, tap thé nhém, tap thé
2. Tham hoi, dong vién tinh 2. Tham hoi, dong vién tinh 2. ‘Thém hoi, dong vién tinh
than than than
3. Gido duc, tuyén truyén vé 3. Gido dyc, tuyén truyén vé 3. Gido dyc, tuyén truyén vé
stc khoe tam than stc khoe tam than stc khoe tam than
4. Tu vin thong tin vé phong | 4. Tu van thong tin vé phong | 4. Tu van thong tin v& phong
ngura cdc van de stc khoe tam nglra cdc van de stc khoe tam ngura cac van de strc khoe tam
than than than
5. Tham van 5. Tham van 5. Tham van
Hésd | 0.812 0.827 0.812
Alpha
Giai doan sang loc & chén doan
Bién Can thiétﬂdich vu trong sang Thuong xuyén dugc cung c?%p Hai long dich vy trong sang
do loc & chan doan dich vu trong sang loc & chan | loc & chan doan
luong doan
Cacchi | 1. Hudng dan thu tuc tham | 1. Hudng din thu tyuc thdm | 1. Hudng dan thu tyc tham
bao kl}ém‘dé sang loc, chan doan kl}ém‘dé sang loc, chﬁp doan khém‘dé sang loc, chép doan
van d¢ strc khoe tdm than van d¢ strc khoe tam than van dé surc khoe tam than
2. Két nbi t6i cac dia chi, | 2. Ké ndi t6i cac dia chi, | 2. Két ndi t6i cac dia chi,
nguén luc dé’khér‘n sang loc, nguén luc df: khém sang loc, nguén luc dé’kha'u‘n sang loc,
chan QOén van deé suc khoe chan doan van dé strc khoe tam | chan doan van de suc khoe
tam than than tam than
3. Chuyén tu):én cho lghérr‘l 3. Chuyén tu}fén cho khér{l 3. Chuyén tu}fén cho kham
sang loc va chan dpén van dé sang loc va chan dpén van de sang loc va chan dodn van de
vé strc khoe tdm than vé strc khoe tdm than vé strc khoe tdm than
4. Tu v:éin théng tin vé tham | 4. Tu v:éin théng tin vé tham | 4. Tu vfin théng tin vé thim
khém, dé chan doan, sang loc | kham dé chan doan, sang loc khém' dé chan doan, sémg‘loc
cac van de suc khoe tam than cac van de suc khoe tam than cac van d¢ surc khoe tam than
Hésd | 0.746 0.848 0.868
Alpha
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Giai doan diéu tri & phuc hdi chirc nang
Bién Can thiét dich vu trong diéu Thudng xuyén duoc cung cap | Hai long dich vy trong diéu
do tri & phuc hoi chirc nang di‘ch vu trong dicu tri & phuc | tri & phuc hoi chitc nang
luong hoi chtic nang
Cacchi | 1. Tu Vén‘th(‘)ng tinvé didutri | 1. Tu Vén‘théng tinvédidutri | 1. Tu Vén‘théng tin vé diéu tri
bao & phuc hoi chire néng trong & phuc hoi chure néng trong & phuc hoi chire néng trong
cham soc strc khoe tdm than cham soc strc khoe tam than cham soc strc khoe tdm than
2. Huéng dén thu tyc diéu tri | 2. Huéng dan thi tuc diéu tri | 2. Huéng dén thu tyc didu tri
va phuc hoi chirc nang sire va phuc hoi ‘chL'rc nang suc va phuc hoi chirc nang sure
khoe tam than khoe tam than khoe tam than
3. Két ndi t6i céc dia chi, 3. Két noi t6i céc dia chi, 3. Két ndi ti céc dia chi,
nguén luc dé diéu tri va phuc nguén luc dé diéu tri va phuc nguén luc dé diéu tri va phuc
hoi chire néng ste khoe tam hoi chire néng ste khoe tam hoi chire néng strc khoe tam
than than than
4. Hb trg hoat dong diéu tri 4. Hd trg hoat dong diéu tri va | 4. Hd trg hoat dong didu tri
va phuc hoi chirc nang tai co | phuc hoi chirc nang tai co s6 | va phuc hoi chitc nang tai co
59 i ) . 5. Chuyén‘ tuyén cho diéu tri 59 ) ) .
5. Chuyén tuyen cho diéu tri va phuc hoi chirc nang stic 5. Chuyén tuyén cho diu tri
va phuc hoi chirc nang sire khoe tam than va phuc hoi chirc nang sure
khoe tam than . 6. Theo ddi qua trinh diéu tri, khoe tam than .
6. The‘o ddi qua trinh di€u tri, | sau di€u tri & bao cao bacsy | 6. The‘o ddi qua trinh dicu tri,
sau dicu tri & bao cdo bac sy | chuyén khoa sau diéu tri & bao cdo bac sy
chuyén khoa chuyén khoa
Hésd | 0.853 0.889 0.882
Alpha

Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

Két qua kiém dinh d6 tin cdy cho cac thang do trong ba giai doan chiam séc sirc
khoe tam than ngudi cao tudi tai co sé chim soc tip trung cho thdy cac hé sb
Cronbach’s Alpha déu dat gia tri tot (>0.7), cho th?iy cac thang do c6 do tin cdy cao,
cac thang do & ca ba giai doan déu c6 tinh 6n dinh va dang tin ciy dé sir dung trong
cac phan tich tiép theo.

Xir Iy va phan tich s6 li¢u:

Dé tai str dung phan mém SPSS 23.0 nhdm quan 1y, nhap liéu thong tin thu thap
duogc trong phiéu khao sat, sau d6 dé xu 1y, phan tich, ddnh gia dinh lugng va dinh
tinh cac két qua nghién ctru. Nghién ctru stt dung phan mém thong ké dé quan 1y,
nhap li¢u thong tin dinh lugng thu thap dugc (sau khi trién khai hoat dong khao sat).
Bén canh do, dé xur 1y, phan tich, danh gia dinh lugng cac két qua nghién ctru, dam

bao d tin cdy va tinh khach quan trong sai sb cho phép, phin mém dugc dung la
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SPSS 23.0. Cac thong s6 va phép toan thong ké duoc st dung trong nghién ctru nay
13 phén tich théng ké mé ta, cac kiém dinh twong quan, ANOVA, Chi-square va hdi
quy da bién ciing duoc st dung. Trong qua trinh phan tich mé hinh hdi quy da bién,
d8 tai kiém tra chi s6 VIF dé danh gia mtc do da cong tuyén giita cac bién doc lap

trong cac mo hinh hdi quy.
7.3.3. Phwong phdp phéng vin siu

Phuong phap phong van sdu nham thu thap, tim hiéu nhimng thong tin mang tinh
chuyén sau phuc vu cho viéc phan tich nhu ciu tiép can va su dung dich vu cong tac
x4 hoi trong chim séc strc khoe tAm than cho ngudi cao tudi tai cac co s¢ chim
sOc; cac yéu t6 anh huong dén nhu cau tiép can va st dung dich vu cong tac xa hoi
trong chiam soc strc khoe tim than cho ngudi cao tudi; cic giai phap nang cao chat
lugng dich vu cong tadc xa hoi trong cham séc strc khoe tam than cho nguoi cao
tudi. Moi phong vén sau dugc thuc hién tai co sé cham soc nguoi cao tudi tap trung,
dién ra trong 30- 60 phut, khi cac mdi lién hé trong khung phan tich di dugc giai
thich day di thong qua tra 10i phong van ciia khach thé va khong con dit liéu nao méi
xudt hién trong dir liéu. Trong qué trinh phong van sau, nghién ctru sinh xin phép ghi

am lai bu6i phong van sau dé c6 dir licu phan tich sau.

Noi dung phéng van sau: dé tai xay dung d€ cuong phong van sau nguoi cao

tudi va can bo chiam soc tai co s& cham soc tap trung (chi tiét trong phu luc).

Phiéu phong van sau d6i v6i nguoi cao tudi duoc xdy dung cac cau hoi voi 4
phan chinh: phan 1 (thong tin ca nhan); phan 2 (m6 ta doi séng clia ngudi cao tudi tai
co s& cham soc tip trung); phan 3 (nhu cau tiép can va sir dung dich vu cong tac xa
hoi cho ngudi cao tudi tai co s¢ chiam soc tap trung); phan 4 (cac dé xuat danh cho
ngudi cao tudi)

Phiéu phong van sau véi can bd cham séc ngudi cao tudi tai co s cham séc
ngudi cao tudi tap trung duge xay dung hai phiéu phong van sdu. Mot phong van sau
khéo sat vé thuc trang cac dich vu cong tac xa hoi trong cham soc strc khde tam than

ngudi cao tudi, nhitng khé khin, thuan loi, nhitng yéu t6 4nh hudng va nhitng dé xuét
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ctia can bo chim séc ngudi cao tudi. Mot phiéu con lai nghién ciru sinh dung dé khao
sat cac thong tin chung ciia co sé cham soc ngudi cao tudi tip trung, gdm cac thong
tin nhu: phan 1 (thong tin chung); phin 2 (mé ta mé hinh co s& chiam séc tap trung);
phan 3 (ngudi cao tudi tai co sé cham soc tap trung); phan 4 (dic diém vé nhan su tai
co s& chidm soc tap trung); phan 5 (dich vu chim séc chiam soc sirc khoe tim than cho

ngudi cao tudi tai co s¢ cham soc tap trung).

Qua trinh tién hanh va phin tich dir liéu phéng van siu: nghién ciru sinh
thu thap cac bang ghi 4m phong van sau, nhap liu cac file ghi &m phong van sau vao
phan mém phan tich dé phan tich theo chu dé. Cac chi dé phén tich bao gdm: sirc
khoe tAm than cua nguodi cao tudi hién nay, nhu cau dich vu cong tac xa hdi trong

cham séc stc khoe tdm than cua nguodi cao tudi nhu thé nao.

Pé dam bao tinh khach quan va tin cdy , cac bién phap ddi chiéu dir lidu duoge

thuc hién cu thé nhu sau:

St dung trich din 16i ndi trwe tiép: Dé minh ching cho cac nhan dinh dinh
tinh va dbi chiéu véi két qua dinh lwong, nghién ctru sinh di trich dan nguyén vin
chia sé ctia khach thé (bao gdm ca ngudi cao tudi va can bd) trong ndi dung phan tich.
Céc trich dan nay dugc gin ma ky hiéu (vi du: PVS-G3-01, PVS-CB-TDP-01) dé dam

bao tinh khuyét danh nhung van c6 thé truy xuit ngudn goc dir licu.

Ghi dm va gé bing toan dién: Tit ca cac cudc phong van siu (khoang 30-60
phut) déu dugc xin phép ghi 4m dé thu thap day du dit liéu tho, tranh viéc ghi chép

sot hodc hiéu sai y khach thé. Di liéu sau d6 duoc phan tich theo chu dé.

Tam gidc héa dir liéu (data triangulation): Nghién ctru thuc hién d6i chiéu
thong tin tir nhiéu ngudn khach thé khac nhau tai cing mot dia ban, bao gdm: ngudi
cao tudi (nguoi thu hudng dich vu), can by cham séc truc tiép va can bo quan ly
(ngudi cung cip va van hanh dich vu). Viéc ddi chiéu giita mong mudn cua ngudi
cao tudi va thuc trang trién khai do can b bao cao gitp nhan dién thong tin chinh

xac.
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Phan tich dit liéu: Dit liéu duoc phan tich theo cach tiép can chi dao 1a phan
tich dién giai (deductive approach) sir dung khung Iy thuyét/phan tich c6 sin. Phuong
phap phan tich dugc Iya chon 1a Phan tich ndi dung c¢6 dinh huéng (Directed Content
Analysis), két hop gitra viéc sir dung khung 1y thuyét sén c6 va cac ma chi tiét phat
hién tir thyc té dit liéu dé tang tinh khach quan. Phuong phap phén tich duoc lya chon
cu thé 12 Phén tich ndi dung c6 dinh huéng (Directed Content Analysis) (Hsieh, H.
F. & Shannon, S. E., 2005). Nhitng code 16n (structural code) dugc thiét 1ap trude khi
phan tich dya trén cac 1y thuyét lién quan va khung nghién ctru phan tich coa dé tai.
Trong qua trinh phén tich, nhitg code chi tiét duoc phat hién tir dit liéu ciing duoc
ghi nhan.

8. Két cau cia luin an

Luan 4n gdm céc phan: Phan mé dau, phan ndi dung chinh, phan két luén va

khuyén nghi, tai liéu tham khao, phu luc. Phan ndi dung chinh gém 4 chuong:
Chuong 1. Tong quan vé van dé nghién ciru
Chuong 2. Co so Iy ludn, phuwong phap va dia ban nghién cuu

Chuwong 3. Pac diém nguoi cao tudi song tai cdc co so cham soc tap trung trén
dia ban thanh pho Ha Noi va thuc trang svc khoe tam than cua ho

Chuwong 4. Thuc trang va mot so yéu to lien quan dén nhu cau tiép cdn va sw
dung dich vu cong tac xa hoi trong cham soc sic khoe tdm than cua nguwoi cao tuoi

tai cac co so cham soc tap trung trén dia ban Ha Noi
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Chuwong 1. TONG QUAN VAN PE NGHIEN CUU NHU CAU TIEP CAN VA
SU DUNG DICH VU CONG TAC XA HOI TRONG CHAM SOC

SUC KHOE TAM THAN CHO NGUOI CAO TUOI
1.1. Cac nghién ciru vé tinh trang sttc khée tAm than ngudi cao tudi

S6 lwong ngudi cao tudi ngdy cang ting, du kién s& chiém khoang 25% vao nim
2040 tai mot s6 khu vuc (Paiva va cong su, 2023). Ho phai ddi mat v&i nhitng thach
thirc nhu trAm cam, sa sut tri tué, r6i loan lo 4u va su co 1ap vo1 xa hoi, dan dén bénh
1y tam 1y (Albert & Kornadt, 2022; Dijin Li, 2023), doi héi phai nhan thirc dugc nhu
cau strc khoe tim than dic biét cta ho (Afzal Javed, 2022). Cac nghién ctru da chi ra
rang cic yéu td nhu ngudn thu nhip, su tham gia vao cac hoat dong, cach sip xép
cudc séng va thai do dbi v6i bénh tat va moi trudng dong vai trd quan trong trong
viéc xac dinh tinh trang suc khde tam than cua ngudi cao tudi (Elnara va cong su,

2023).

1.1.1. Cdc vin dé sirc khée tam thin nguoi cao tudi thwong hay gdp phdi
Strc khoe tam than cia ngudi cao tudi rat quan trong, né anh huéng dén tinh
trang khuyét tat, két qua cham séc sirc khoe va chat lugng cudc sdng (Kehn M. va
cong su, 2023). Cac van dé stc khoe tim than clia ngudi cao tudi ngdy cang tang, cac
van dé strc khoe tdm than thuong gip ¢ ngudi cao tudi 1a tram cam, lo au, sa sut tri
tu€, hon nira ching tré nén tram trong hon bdi cac yéu td nhu su co lap xa hoi va dai

dich (David J. Puglia, 2022).

Th nhét, trAm cam & nguoi cao tudi 1a mot van dé sire khoe toan ciu dang Kké,
anh huong dén khoang 15% ngudi tir 60 tudi tré 1én (Michéle Chazot-Balcon va cong
su, 2023). Nguoi cao tudi khé giai téa cam xtic vi quy mo xa hoi ciia nguoi cao tudi
bi thu hep va nguoi cao tudi kho khan trong van hanh céc thiét bi dién tu cong nghé
cao. V¢é lau dai, s& dan dén tram cam trim trong va cac van dé khac & ngudi cao tudi
(Dijin Li, 2023). Réi loan sirc khoe tim than nay dic biét phd bién & nhém déan s6 16n
tudi, v6i cac nghién ctru chi ra rang 5,7% déan sé cao tudi trén toan cau méc ching

tram cam, anh huong dang ké dén chat luong cudc song cua ho (Paiva va cong su,
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2023). Tinh trang nay khéng chi 1a d4u hiéu cua 4o hoa ma con 14 bénh 1y phirc tap
c6 thé anh huong nghiém trong dén chét lwong cudc séng, cac mdi quan hé va stc
khoe tong thé (Paiva va cong su, 2023). O cac cong dong nong thon thudc Mexico,
céc nghién ciru chi ra rang gan 100% nguoi 10n tudi déu trai qua mot sé muc do tram
cam, trong d6 46,7% bi trAm cam nhe, 41,7% bi trAm cam trung binh va 11,6% bi
tram cam ning (Gonzalez va cong su, 2024). Cac yéu té gop phan bao gdm c6 1ap x4
hoi, thiéu cac hoat dong giai tri, thach thirc kinh té va ly tan gia dinh (Gonzélez va
cong su, 2024). Giai quyét vin dé nay doi hoi mot cach tiép can da chiéu, bao gdm
nang cao nhan thirc va cac bién phép can thi€p c6 muc tiéu vé strc khoe x3 hdi dé thuc
déy strc khoe tam than & nguoi cao tudi (Gonzalez va cong sy, 2024; Paiva va cong
su, 2023). O Viét Nam, cac yéu td ton gido, diéu kién kinh té, hoat dong xa hoi, chat
lugng cudc séng, hoat dong thé luc c6 mbi lién quan dén méc cac diu hiéu trim cam

& nguoi cao tudi (Pham Quang Trung va cong su, 2023).

Thir hai, cac van d& lo u ¢ ngudi cao tudi 1a mbi quan tdm toan cau dang ké,
trAm trong hon do céc yéu t6 nhu bénh man tinh va dai dich COVID-19. Khoang mot
phan ba s6 ngudi trén 65 tudi bi lo au, véi cac biéu hién phd bién bao gdm lo au vé
cai chét, dic biét gia tang trong dai dich do lo s¢ vé tir vong va sy ¢o lap (Hamed
Delam & Safoura Izanloo, 2020; O. S. Levin, va cdng su, 2019). Ngudi cao tudi dic
biét d& bi ton thuong do ho d& méc céc tinh trang man tinh hon, diéu nay co thé lam
suy giam thém strc khoe tdm than va phan Gng mién dich cta ho (Candrawati &
Sukraandini, 2022). Nhiing ngudi cao tudi tich cuc tham gia cong viéc, tham gia thé
thao hodc bét ky sé thich nao, cing véi cac hoat dong phu hop 1y voi tudi va dong
g6p cho doi séng xd hoi co stc khoe tAm than tét hon. Nhitng ngudi cao tudi sdng
cung vo/ ché)ng c6 tinh trang strc khde tam than tot nhat. Mot luu v khéc, théi d6 tiéu
cuc clia ngudi cao tudi dbi véi bénh tat hodc moi truong xung quanh c6 xu hudng tac
dong tiéu cyc dén suc khoe tam than ctia ho; thai do hai hoa khong anh huong déng
ké dén tinh trang strc khde tam than cta ho (Elnara va cong su, 2023). Bén canh do,
cac rdi loan lo 4u & ngudi cao tudi thuong bi chin doan thiéu vi ho c6 thé gan cac

tri¢u ching cho cac bénh 1y thuc thé (Andreescu & Lee, 2020). bai dich COVID-19
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d4 1am trAm trong thém cac van dé nay, din dén cam giac c6 don va so hii gia ting,
c6 thé dan dén dau khd vé mit tdm 1y nghiém trong (Hamed Delam & Safoura
Izanloo, 2020; Khademi va cong su, 2021). Cac bién phap can thiép hi€u qua, bao
gdm cac phuong phap tiép cn tri liéu tim 1y phu hop, 1a didu can thiét dé giai quyét
cac van dé lo au nay ¢ nhom nguoi cao tudi (Andreescu & Lee, 2020). Nhin chung,
su tuong tac gitra suc khoe thé chat, su co 1ap xa hodi va cac yéu t tam ly nhan manh

su phurc tap cua tinh trang lo au ¢ ngudi cao tudi trén toan cau.

Thir ba, ching sa sut tri tu¢ gy ra nhiing thach thirc dang ké cho ngudi cao
tudi trén toan cau, véi ty 1€ méc bénh tang theo tudi tac. Hién nay, c6 khoang 50 tri¢u
ngudi cao tudi trén toan thé gidi dang séng chung véi chirng sa st tri tué, con sb nay
du kién sé& tang 1én hon 115 tri€u nguoi vao nam 2050, dac biét anh hudng dén cac
qudc gia co thu nhap thap va trung binh, noi phat hién ra 58% cac truong hop
(Mukherjee & Kattegowdar, 2021). Chtng sa sat tri tué 1a mot méi quan tim dang
ké, v6i 22,74% bénh nhan cao tudi biéu hién cac triéu ching vé nhén thire, chiu anh
huéng cia cac yéu t6 nhu tudi tac, gidi tinh va nhiéu bénh Iy (Ha Thi Bich Trinh va
cong su, 2024). Tinh trang nay dan dén suy giam nhén thirc, anh hudng dén tri nhé,
ngdn ngit va hoat dong hang ngay, déng thoi lién quan dén cing thing tim 1y xa hoi
dang ké cho ca bénh nhin va ngudi chim séc (Astutik & Felisitas, 2020; Faisal
Abdullatif Alnaser, 2022). Ngoai cac van dé vé nhan thirc, cac van dé lién quan dén
thudc (Drug-related problems- DRPs) ciing phd bién ¢ nhirng bénh nhan sa sut trf tué
16n tudi, thuong 1a do dung thude khong dung cach va don thude khong phu hop (Xue
Qin va cong su, 2023). Ganh ning tai chinh ddi véi gia dinh va hé thdng chim soc
ste khoe 1a rat 1on, trAm trong hon do chin doan cham tré va nhu cau cham séc lién
tuc, c6 thé dan dén kiét stc cho nguoi cham séc (Astutik & Felisitas, 2020; Faisal
Abdullatif Alnaser, 2022). Giai quyét nhitng van dé nay doi hoi mot cach tiép can da
chiéu ddi véi viéc cham soc va cac chién luge can thigp som dé cai thién két qua cho

nhiing ca nhan bi anh huong (Astutik & Felisitas, 2020; Sheetal & Mathew, 2022).

Céc van deé vé strc khoe tam than & nguoi cao tudi tai Viet Nam ngay cang pho

bién, dic biét 12 ¢ cac khu vuc thanh thi va nir gigi. Mot nghién ciru cho thay 66,9%
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ngudi cao tudi & Ha Noi cho biét bi trim cam, v6i mdi lién hé dang ké dugc xac dinh
gifa tram cam va cac yéu t6 nhu tudi tac, hoat dong thé chét va chit luong cudc séng
(Pao Thi My An va cong su, 2018). Ngoai ra, ty 1¢ trAm cam tu béo céo, dua trén
Thang do tram cam ldo khoa dang ngén- 15 muc, 1a 28,7% (Db Thi Hanh Trang va
cong sy, 2022). Bén canh do, ty 1€ méc triéu ching trAm cam & ngudi cao tudi & nit
gidi cao hon nam gidi, ngudi dan ndng thon, ngudi khong cé ban tinh/ vo/ chong,
ngudi c6 thu nhap thap va stc khoe han ché trong cac hoat dong (Tran Vin Kham va
cong su, 2022). Nghién ctru cua Tran Viét Luc va cong sy chi ra réng ti 16 mic tram
cam trén ngudi cao tudi méc sa sut tri tué ngdy cang ting, thoi gian méc sa st tri tué
cang dai thi ti 1& cac triéu ching trim cam dugc bao cdo cang ting (Tran Viét Luc va
cong su, 2024). O céc vung nong thon, cac rao can trong viéc tiép can cac dich vu
strc khoe tAm than lam trim trong thém cac van dé nay, vi hé thong cham soc siic
khoe hién tai khong dap Gmg duoc nhu ciu ngay cang ting vé hd trg sirc khoe tim

than (Van va cong su, 2021).

Tir cac nghién ctru tong quan cho thiy, ngudi cao tudi trén thé gidi va Viét Nam
déu phai d6i mat voi cac van dé vé strc khoe tm than, dic biét 1a cac van dé phd bién
nhu trAm cam, lo 4u, sa sGt tri tué. Nhin chung, cac nghién ctru vé cac van dé strc
khoe tam than ¢ thé gi6i di c6 rat nhiéu nhung & Viét Nam, cac nghién ctru nay chua
c6 nhiéu, cac nghién ciru chua di sdu vao cac van dé stc khoe tim than ngudi cao
tudi tai cac co s¢ cham soc tip trung. Day 1a mot khoang tréng 1y ludn can duge quan
tam nghién ctu.

1.1.2. Cicyéu té anh hwéng dén sivc khée tam than ngwoi cao tudi

O mét khia canh khac, nhiéu nghién ctru khac nhau da cho théy surc khoe tam
thin ciia ngudi cao tudi trén toan cau chiu anh hudng béi nhidu yéu t, ¢ thé ké dén
nhom yéu té thudc vé ca nhan va nhoém yéu t6 thudc vé moéi trudng, bdi canh. Trong
do, nhom yéu td thude vé ca nhan bao gém yéu t6 nhan khau x3 hoi, yéu t6 dic diém

tam 1y xa ho1, yéu to 161 song c6 anh hudng dén strc khoe tam than ngudi cao tuodi.
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Tht nhét, cac yéu td thudc vé ca nhan nhu dic diém nhan khau xa hoi, yéu tb
dic diém tam Iy xa hoi, yéu tb 16i séng, hoat dong thé luc ¢ tac dong dang ké dén
sttc khoe tam than ngudi cao tudi. Cudi cung, cac yéu td nhu rdi loan gidc ngu, 161
song it van dong va gi6i tinh da duogc xac dinh 1a yéu t6 nguy co doc 1ap ddi véi sire
khoe tim than bat thuong & ngudi cao tudi mac cac bénh khong 1ay nhiém mén tinh
(Elnara va cong su, 2023). Cac yéu t6 nhu giéi tinh, tinh trang hén nhan va tinh trang
kinh té xd hoi, chit luong cude séng cang lam tram trong thém nhirg van dé nay

(Pham Quang Trung va cong su, 2023; Stojanovic¢ va cong su, 2023).

Céc yéu t6 nhan khau xa hoi nhu van dé vé thu nhap anh hudng dang ké dén
sttc khoe tdm than cia nguoi cao tudi, nhu d3 dugc chimg minh béi nhiéu nghién
ctru. Nghién ctru chi ra rang thu nhap nhan thirc thap hon va tinh trang kinh té x3 hoi
kém c6 lién quan chit ché dén sy gia ting dau khod vé mit tim 1y va hanh phic chu
quan thip hon ¢ ngudi 16n tudi (Muhammad va cong su, 2021). Thu nhap ca nhén,
su tham gia vao cac hoat dong va viéc sip xép cudc séng tac dong dang ké dén sirc
khoe tim than cia nguoi cao tudi (Elnara va cong su, 2023; K. R. Deepa Rani va
cong su, 2023). Ngoai ra, sirc khoe tim thin nguoi cao tudi bi anh hudng bai thoi
quen tiét kiém va thu nhap hang thang, trong do6 viéc tiét kiém co tac dong tich cuc
dén strc khoe tam than cta ho (K. R. Deepa Rani va cong su, 2023), ty 1¢ méc trAm
cam cao hon ¢ nhiing ngudi c6 diéu kién kinh té thip hon, c¢é tinh trang sic khoé
chung kém hon va c6 nhiéu bién cb gy cing thing trong cudc sdng (Pham Ngoc
Long va cdng su, 2022, tr 2021-2022). Ngoai ra, mot nghién clru tdp trung vao nguoi
cao tudi & An D06 phat hién ra rang thu nhap hang thang va tién tiét kiém anh hudng
tich cuc dén hanh phac tm 1y, trong khi chi tiéu khong cho thiy tac dong dang ké
(K. R. Deepa Rani va cong sy, 2023), thu nhap hang thang va tién tiét kiém ciia nguoi
cao tudi anh huong tich cuc dén sirc khoe tam than nguoi cao tudi qua viéc mong
mudn khong bi phu thudc vé mat tai chinh khién cho ngudi cao tudi cé nhiing bicu
hién tam 1y tich cuc khi ban than c6 thu nhap va tiét kiém hang thang (K. R. Deepa
Rani va cong su, 2023). Hon nira, nghéo doi da duoc chirng minh 1a ¢6 tdc dong bat

lo1 dén strc khde tdm than, véi von xa hoi dong vai tro trung gian trong moi quan hé
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nay (Livacong su, 2023). Nguoc lai, mot nghién ctru phan tich tdc dong cta thu nhap
dén ching trim cam khong tim thdy méi trong quan c6 y nghia thong ké, cho thiy
cac yéu td nhu tinh trang hon nhan va sirc khoe thé chat c6 thé dong vai trd quan trong
hon (Qian Shi, va cong su, 2024). Tuy nhién, su déng thuan chung van la tinh trang
bat On tai chinh va thu nhap khong dii gop phan gay ra céac thach thic vé strc khoe
tdm thin & nhom dan s6 cao tudi, lam ndi bat nhu cau can thiép c6 muc ti€u dé cai

thién diéu kién kinh té va hanh phtc téng thé cta ho (Shin va cong su, 2022).

Yéu té tam 1y xa hoi nhu su ¢6 1ap x4 hoi gop phan lam suy giam nhan thic, teo
ndo va chirc nang nhan thirc kém hon lam tdng nguy co phai ¢ vién dudng lao va tur
vong & ngudi cao tudi, nhdn manh tAm quan trong cua cac két ndi xa hoi trong viéc
duy tri strc khée va hanh phic (Roger D. Newman-Norlund va cong su, 2022). “Su
cO lap xa hoi” va “su ¢6 don” tham chi con tré thanh nhirng khai niém phu hgp hon
can dugc xem xét va giai quyét. Co don 1a mot cam giac chi quan cho thay mot ngudi
dang thiéu nhimng két ndi x4 hoi can thiét. N6 khién mot ngudi cam thdy minh bi bo
roi hodc bj cit dat khoi nhiing ngudi ma ho thude vé mic du ¢ ho & bén; thiéu di
cam giac gﬁn glii, tin cdy va tinh cdm chan thanh. Mat khac, su ¢6 1ap xa hoi, 1a mot
trang thai vat 1y khach quan khi & mot minh va khong tiép xuc voi nguoi khac. Diéu
nay c6 thé dn dén “su c6 don” vi mot ngudi s& dé cam thiy c6 don hon néu hiém
khi twong tac voi1 nguoi khac (Hitesh Khurana & Nitin Gupta, 2023). Khoang 33%
nguodi cao tudi bi cd 1ap xa hoi, dac biét 1a nhitng nguoi trén 80 tudi, séng mot minh
hodc ¢6 trinh dd hoc van thép hon (Ran va cong su, 2024). Mtrc do ¢o lap xa hoi cling
rat quan trong; mot nghién ctiru cho thiy rang co 14p xa hoi nghiém trong co tuong
quan v&i nguy co suy giam nhan thirc ting 57% va diém tram cam cao hon & nguoi
cao tudi (J. M. Yang va cong su, 2024). Su co 1ap va co don trong xa hoi c6 thé dan
dén nhimg két qua tiéu cuc nhu gia ting trAm cam, lo ling va cing thang (Sari
Kistiana, 2023; Xian Li va cong su, 2023). Ngoai ra, c6 1ap xa hdi va cd don c6 lién
quan dén ty 1€ méc tram cam, lo 4u va suy giam nhan thic ting cao, dac biét 1a &
nhirng nguoi cao tudi sdng trong cac co s chim soc (Rakesh va cong su, 2023). Hon

nira, cac nghién ctru da chi ra moi lién hé thong ké gilta nguy co tram cadm va chat
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lwong cudc song bi suy gidm ¢ ngudi cao tudi, mac du nhiéu nguoi van duy tri chat
luong cudc song ¢ muc trung binh dén cao mac du bi roi loan strc khoe tam than

(Carmen M. Tyler va cong su, 2021; Yueyao Xu va cong su, 2022).

Roi loan gidc ngu va 16i song anh huong dang ké dén sirc khoe tim than cia
ngudi cao tudi. Nghién ctru ciia Yueyao Xu cung cong su (2022) xac dinh rdi loan
gidc ngu, 161 séng it van dong, udng ruou 1a nhimng yéu td nguy co doc 1ap tiém an
d6i vai sirc khoe tim than bat thuong & nguoi cao tudi mic bénh khong 1ay nhiém.
Nghién ctru cho thiy ring udng ruou, 16i sdng it van dong, roi loan gidc nga va gidi
tinh 14 nhiig yéu t6 nguy co doc l1ap tiém an déi véi strc khoe tim than nhu bénh
tram cam, lo 4u va cing thing & ngudi cao tudi mic bénh khong 1ay nhiém, cung cip
nhirng hiéu biét sau sic co gia tri cho cc bién phéap can thiép trong twong lai (Yueyao
Xu va cong su, 2022). Ngoai ra, cac kiéu sdng, ching han nhu sdng chung véi tré em,
anh hudong dén thoi gian ngii va sirc khoe tam than, nhitng nguoi khong séng chung
VvGi tré em s& ngu it hon va cac triéu ching tram cam cao hon (Xian & Ye, 2022).
M&i quan hé hai chiéu giita chit luong gidc ngii va bénh tram cam di dwgc ghi nhan
day du, trong d6 rdi loan gidc nga thudng lam trAm trong thém céc triéu ching tram
cam va nguoc lai (Yuan Yao, va cdng su, 2024). Hon nira, chét luong giéc ngu kém
c6 lién quan dén nhiéu yéu t tdm 1y va sinh 1y, 1am ndi bat sy phirc tap cia nhimg
tuong tac ndy & nhom déan sd gia (Corbo va cong sy, 2023). Cac yéu t6 161 sdng, bao
gdm cing thang tir cac su kién trong cudc séng va sy ¢o 1ap xa hoi, lam phirc tap thém
két qua strc khoe tam than, nhdn manh su can thiét phai ¢ cac phuong phap tiép cn
toan dién dé giai quyét cac vin dé c6 mdi lién hé nay (Wendt va cong sy, 2021). Nhin
chung, viéc giai quyét cac rdi loan gidc ngi va 16i sdng 1 rit quan trong dé cai thién

strc khoe tdm than ¢ nguoi cao tudi.

Thtt hai, bén canh cac yéu té thudc vé c4 nhan thi cac yéu té moi trudng va bdi
canh ciing c6 anh huong khong nhé téi sirc khoe tAm than ngudi cao tudi. Pai dich
Covid-19 ciing c6 tac dong bat loi dén strc khoe tam than ctia nguoi cao tudi trén toan
thé gidi, v6i cac yéu té nhu bi xa cach ngudi than va cu tri & cac qubc gia co6 mirc

thu nhap cao hon gdp phan gay ra lo ling va trdm cam (Carmen M. Tyler va cong su,
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2021). Nhiing tac dong tiéu cuc nghiém trong cia dai dich COVID-19 ddi véi stc
khoe tAm than cua ngudi cao tudi trén toan thé gidi duge thé hién 16 qua cac yéu td
du bao quan trong vé lo au va trAm cam duoc x4c dinh trong nghién cuu, chéng han
nhu xa cach ngudi than, xung dot, mac thu nhap quéc gia, diéu tri y té cho céc triéu
chirng nghiém trong, trach nhi¢m cong viéc, thuc hién cong viéc tir xa va tudi tac.
Pai dich COVID-19 da nang cao nhan thic va su phé bién cua tinh trang c6 l1ap xa
hoi, lam ndi bat nhu ciu cép thiét vé cac bién phap can thiép c6 muc ti€u dé giam
thiéu tac dong cua nd ddi voi stc khoe tam than (Watson-Borg va cong su, 2023).
Cac phat hién nay nhin manh tim quan trong cua cac dich vu cham soc strc khoe tam
than phu hop cho nguoi cao tudi nham tao diéu kién diéu chinh tim 1y lanh manh
trong thoi ky khung hoang. Dong nghia véi su can thiét cia cac hé thong can thigp
va hd trg cy thé nham giai quyét cac thach thirc dic biét vé strc khoe tm than ma
ngudi cao tudi phai ddi mit trong cac trudng hop khan cp vé stc khoe toan ciu nhu

dai dich COVID-19 (Carmen M. Tyler va cong su, 2021).

O Viét Nam, cac yéu t0 thudc vé ca nhan, gia dinh va xa hdi déu c6 anh huong

nhét dinh dén strc khoe tm than nguodi cao tudi. Cu thé:

Bién s c6 lién quan nhiéu nhat dén cac van dé sirc khoe tim than ngudi cao
tudi nhur triéu ching tram cam hay cac van dé strc khoe tim than 1a sy khong hai 1ong
vO1 cudc séng hién tai cua ho (Trﬁn Van Kham va cdng su, 2022). Hon nira, cac bién
s6 nhan khau hoc x3 hoi nhu nghé nghiép, gido duc va thu nhap déu co lién quan dén
cac triéu ching dau dén va tram cam. Nghién ctru cho thay ty 18 méc cac triéu ching
tram cam & ngudi cao tudi vai ty 1¢ cao hon & cac ving nong thén va ¢ nhimg nguoi
c¢6 thu nhép thap, khong c6 ban doi va han ché vé strc khoe (Tran Vin Kham va cong
su, 2022). Pau man tinh cling dong mat vai trd quan trong, co mbi lién hé véi stre
khée tdm than & nguodi cao tudi, voi 55,8% bénh nhan cao tudi bi trAm cam co lién
quan dén cac tinh trang bénh di kém va cac yéu t6 nhan khiu hoc x3d hoi nhu trinh do
hoc van va thu nhap (Nguyén Anh Trung va cong su, 2021). Két qua cho thiy sy can

thiét cua vi¢c sang loc trAm cadm thuong xuyén, ki€ém soat con dau va cac chuong
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trinh hoat d6ng x hoi danh cho ngudi cao tudi dé ting cudng sirc khoe (Nguyén Anh

Trung va cong su, 2021)

Ngoai ra, dong luc gia dinh, bao g6m su hd tro va bao luc gia dinh, c6 lién quan
dén ching tram cam ¢ dan s6 nong thon, lam ndi bat tim quan trong ciia cac mdi
quan hé gia dinh ddi véi strc khoe tm than (DS Thi Hanh Trang va cong su, 2022).
Anh hudng ciia viée tiép xtic voi cang thang trong thoi chién ddi véi sirc khoe tam
than dugc cong gdp v6i cac bénh di kém gan day va cac sy kién cang thang trong
cudc sdng. Mat mat ngudi than, ching kién céi chét va diéu kién séng han ché trong
chién tranh 1 nhiing nguy co dic biét nghiém trong ddi voi giai doan dau doi cua
ngudi cao tudi mién Bic va mién Trung Viét Nam (Kovnick va cong sy, 2021). Hon
nita, von x4 hoi, bét nguén tlr cac két ndi cong déng, da dugc chung minh la nang cao
chét luong cudc sdng, cho thiy ring sy tham gia xa hoi c6 thé 1lam giam cac van dé
vé strc khoe tam than (Vi Bich Ngoc & Nguyén Lé Hoang Thuy, 2023). Bén canh
do, cac yéu td ton gido, hoat dong xa hdi, thoi gian tai dinh cu, chit lugng cude séng,
hoat dong thé luc c6 mdi lién quan dén mic cac diu hiéu trim cam & ngudi cao tudi
¢ khu tai dinh cu thudc mot tinh ciia Viét Nam (Pham Quang Trung va cdng su,
2023).

Tom lai, cho t&i nay c6 rat nhiéu nghién clru clia cic tic gia trén thé gidi va
Viét Nam di vao cac khia canh strc khoe tim than nguoi cao tudi. Cac nghién ctru da
cho thiy rd birc tranh toan canh strc khoe tim than nguoi cao tudi hién nay, cac van
dé sirc khoe tam thin ma ngudi cao tudi hién nay phai ddi mat, mbi twong quan va
nhing yéu t6 tac dong dén sirc khoe tdm than ngudi cao tudi. Nhitng nghién ctru vé
strc khoe tAm than nguoi cao tudi nodi chung trén thé gidi va tai Viét Nam déu da dem
lai nhitng két qua thuc té va 1a ngudn tai liéu hitu ich cho viéc nghién ciru, giang day,
hoach dinh chinh sach. Tuy nhién, cac nghién ctru trén thé gidi va 6 Viét Nam déu
duoc thuc hién & gdoc nhin cua cadc nganh nhu y hoc, tam 1y hoc hay xa hoi hoc va
con thiéu cac nghién ctru tir khia canh goc nhin cia cong tac xa hoi. Hon thé nira,
céc nghién ciru ndy da phan dugc thuc hién ddi véi nguoi cao tudi & cong dong ma

thiéu di cac nghién ctru danh cho ngudi cao tudi song tai cadc co s¢ cham séc tap
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trung. Day 1a mot 15 hong, khoang trong 16n cua 1y luan. Do d6, nghién ciru ndy duoc
thue hién dbi v6i ngudi cao tudi sdng trong cac co sé chim soéc tip trung, hira hen

lap dugc khoang tréng thiéu hut vé mit nghién ciru nay trén thé gidi va Viét Nam.

1.2. Cac nghién ctru vé dich vu cong tac xa hoi trong cham soc sirc khée tam than

nguoi cao tuodi

Nhiéu nghién ctru trén thé giéi cho thiy hé thdng cham sdc ngudi cao tudi con
nhiéu han ché, dic biét trong linh vuc cham séc stc khde tam than (Judith Anderson,
va cong su, 2022). Cac 16i loan nhu lo 4u, trAm cam, sa st tri tué thuong chua duoc
phat hién va kiém soat hiéu qua boi hé théng dich vu hién c6 (Dijin Li, 2023;
Tommaso, 2022). Sy gia tang cac bénh khong lay nhiém, sy c6 don va co 1ap xa hoi
O ngudi cao tudi cang nhan manh nhu cau cai thién kha nang tiép can dich vu cham
soc ste khoe tAm than thong qua cac hoat dong sang loc, can thi¢p c6 muc ti€u va hé¢
théng cham soc than thién voi nguodi cao tudi (Karthika va cong su, 2023; Zhou,
2024). O Viét Nam, nhan thirc vé dich vu cham soc sttc khoe tAm than con han ché,
v6i chi 18% ngudi cao tudi biét dén dich vu va chi 12% thyc sy s dung (Nguyén
Hoang Thanh va cong su, 2024). Cac dich vy chuyén biét cho ngudi mic ching sa
sut tri tué chu yéu tap trung & cac do thi 1é6n (Kosowicz va cdng su, 2023). Nhirng rao
can nhu thiéu nhén luc c6 chuyén mon, ky thi xa hdi va co s¢ vat chit chua dap ung
nhu cau khién viéc tiép can dich vu chim soc stre khoe tim than cta nguoi cao tudi
gap kho khan (Nguyén Thi Hoai An, 2024; V& Man Thi Hué va cong su, 2024). Mot
s6 mé hinh phi chinh thuc nhu Cau lac bd Ty luc Lién thé hé hay cac hoat dong tai
chuia Phat gido da hd tro ngudi cao tudi vé mit tinh than, nhung van chua da dé thay
thé mot hé thong dich vu chinh thirc toan dién (Nguyén Ngoc Hudng, 2016; Zinzi
Pardoel va cong su, 2023).

Trong bdi canh do, cong tac xa hdi da dugce khéng dinh 1a mot thanh t6 quan trong
trong chiam soc sirc khoe tam than nguoi cao tudi. O nhiéu qubc gia, cong tac xa hoi
da phat trién voi cac mod hinh can thiép da dang, tir quan Iy trudng hop, tham van ca

nhan, trj liéu nhém dén bién ho quyén loi, hd trg truc tiép va tham gia cong dé)ng,
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nhirng diéu can thiét dé ca nhan hoa viéc chim soc va giai quyét cac nhu cau phuc
tap ctia nhan khau hoc nay gép phan nang cao két qua sirc khoe tdm than va chit
lwong cudc séng (Dell va cong su, 2020; Diyali, 2021; Elices Acero va cong su, 2024;
Westhuizen, 2023). Nhan vién cong tac xa hoi dugc xem 1a luc luong nong ¢t trong
viéc két ndi cac dich vu, xay dung ké hoach chim soc c4 nhan héa va thic déy su
tham gia xa hoi ciia nguoi cao tudi. Hon nira, nhan vién cong tac xa hoi tao diéu kién
tiép can cac ngudn luc va bién ho cho quyén ciia ngudi cao tudi, do d6 giai quyét cac
rao can hé théng gdp phan vao su dé bi tén thuong cia ho (Hyduk & Moxley, 1997).
Ho 1am viéc trong nhom da nganh, phdi hop véi bac si, diéu dudng va chuyén gia
tam 1y dé cung cap hd tro toan dién (Ho Margaret Kay va cong su, 2022). Su hop tac
hiéu qué giita cac chuyén gia y t& va chim soc xa hoi 1a rat quan trong dé giai quyét
céc thach thirc trong chiam soc 130 khoa, cai thién kha nang tiép can va nang cao két
qua strc khoe téng thé (V6 Man Thi Hué va cong sy, 2024). Nhiéu nghién ctru ciing
cho thiy nhan vién cong tac xa hoi c6 thé thue hién hiéu qua cac bién phap can thiép
tryc tuyén, giam sat sang kién cong dong, diéu phdi dich vu cham soc tai nha, cung
cap dich vu cham soc xa hoi va tam 1y va tao diéu kién tiép can cong bang cho nguoi

cao tudi (Nassrin Dafaalla El Hag Yousif, va cong su, 2023).

Tuy nhién, thach thic 16n hién nay la sy thiéu hut nhan lyc chuyén mon va
khoi lugng cong viéc cao, din dén kho khan trong cung cép dich vu mot cach hiéu
qua (Judith Anderson, va cdng su, 2022). Do vay, nang cao nang lyc va chuyén mon
hoa cuia nhan vién cong tac x4 hoi 1a rit quan trong dé cai thién két qua strc khoe tim

than & nhitng nguoi cao tuoi.

O Viét Nam, cong tac xa hoi trong y té da c6 budc phat trién trong thoi gian qua,
nhat 1a trong cac bénh vién, véi vai trd hd tro bénh nhan va nang cao chat luong diéu
tri (Pang Kim Khanh Ly & Bui Thanh Minh, 2024; Nguyén Thi Hoai An, 2024). Tuy
nhién, cac nghién ctru vé& cong tac xa hoi trong cham soc sirc khoe tim than ngudi
cao tudi con han ché va chu yéu moi dung lai & muc khai quat vé chirc nang, nhi¢m
vu (Nguyén Thi Thai Lan va cong su, 2024). Mot s6 khao sat tai co s& dudng 130 cho

thay mure d6 hai long cia nguoi cao tuoi voi cac dich vu cong tac xa hdi & muc trung
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binh dén cao (Nguyén Thi Lién va cong su, 2022), nhung cac dich vu ndy chu yéu

tap trung vao hd trg téng thé, chua di sdu vao linh vuc cham séc stc khoe tim than.

Trong khi do, cac co s& cham soc tap trung 1a noi tap hop dong ddo nguoi cao
tudi, trong d6 c6 nhidu trudng hop gip rdi loan tim than tir nhe dén ning. Tuy nhién,
phén 16n dich vu tai day van tip trung vao chiam séc y té co ban va hd tro sinh hoat,
con dich vu cong tac xa hdi chuyén biét cho surc khoe tam than chua duoc phat huy
dung murc (Chau Leena W. va cong sy, 2021). Tai Viét Nam, khoang tréng nghién
clru ndy cang rd rét, khi phan 16n cac cong trinh chi dé cap dén dich vu y té hodc céac
hoat dong phi chinh thirc nhu thién, chua hay cau lac by, ma thiéu cac phan tich sau
vé dich vu cong tac x4 hoi tai vién dudng ldo, trung tdm bao trg (Nguyén Ngoc
Huodng, 2016; Nguyén Thi Lién va cong su, 2022). Hé qua 1a chua c6 co sé khoa hoc
day du dé xay dung, trién khai va danh gia cac dich vu cong tac xa hoi trong chim

soc strc khde tam than tai co s¢ cham soc tap trung.

Do d6, nghién ctru ndy duoc thuc hién nhim gop phan bu dip khoang tréng 1y
luan va thyc tién. Bang viéc tap trung phén tich nhu cau tiép can va st dung dich vu
cong tac xi hoi trong cham soc strc khoe tAm than ctia nguoi cao tudi tai cac co sO
cham soc tap trung, luan an khong chi bo sung vao nén tang khoa hoc cua linh vire
cong tac xa hdi ma con co6 y nghia thiét thyc trong viéc cai thién chit lugng dich vy,
dap Gmg nhu cau ngay cang da dang ciia ngudi cao tudi trong bdi canh gia hoa dan sb

hién nay.

1.3. Cac nghién ctru vé nhu cau tiép can va sir dung cac dich vu cong tac xa hoi

trong cham séc sirc khée tam than

C6 nhiéu nghién ciru vé nhu cau cham soc strc khoe tim than clia ngudi cao tudi
& mirc do cap thiét va twong dbi da dang nhu: nhu ciu gido duc, cung cip thong tin
(Mackenzie & Pankratz, 2022; Villafuerte, 2023); nhu ciu vé kham, sang loc
(Bodeker, 2022; Kalasi¢ & Pfeiffer, 2017; Pandey va cong su, 2022); nhu cau vé diéu
tri va hd trg diéu tri (Chen Honglin va cdng su, 2023; Lavretsky & Pot, 2024; Meynet

va cong su, 2022; Sivakumar va cong su, 2024); nhu ciu phuc hoi chire nang (Artama
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va cong su, 2022; Carlos Augustos De Mendonga Lima & Nicolas Kiihne, 2019;
Gimigliano va cong su, 2018; Mlinac va cdng su, 2017; Passos va cong su, 2012;
Siddiqi va cong su, 2024; Stefan va cong su, 2022); nhu cau phat trién cham soc st
khoe tdm than toan dién dua trén tuong tac xa hoi (Alfina Pramelia Wulandari &
Noorrizki, 2023; Chen Honglin va cdng su, 2023; Dijin L1, 2023; Elnara va cOng su,
2023)... Dic biét, cac nghién ctru cho thiy cac nhu cau chim soc strc khoe tAm than
ctia ngudi cao tudi co su khac nhau giita cac nhom ngudi cao tudi khac nhau. Sy gia
ting cac bénh khong iy nhiém & ngudi cao tudi, dic biét 1a & cac nudc dang phat
trién, 1am ting cudng nhu cau cai thién st dung dich vu chim séc stre khoe thong qua
nhan thic vé sire khoe, cac dich vu than thién véi nguodi cao tudi va tdng cuong cham
soc stc khoe ban dau (Karthika va cong su, 2023). Tuy nhién, nhitng nghién ciru vé
nhu cau tiép can va st dung dich vu cong tac xa hoi trong cham soc sttc khoe tam

than cho nguoi cao tudi con han ché.

Nhu cau tiép can va st dung cac dich vu cong tac xa hoi phuc vu chdm sdc stc
khoe tim than ciia nguoi cao tudi ngay cang quan trong do su gia ting cua cac van dé
strc khoe tAm than, chéng han nhu trAm cam, lo au cua ngudi cao tudi. Tiép can va sur
dung céc dich vu cong tac xa hoi strc khoe tam than 14 nhu cAu rat quan trong ddi voi
ngudi cao tudi, vi ho phai dbi mit véi nhitng thach thire dang ké vé strc khoe tim
than, bao gdm trdm cam, lo ling va c6 1ap xa hoi, anh hudng dén hon 20% ngudi cao
tudi trén toan cau (Lee va cdng su, 2020). Viéc tich hop cac dich vu cong tac xa hoi
trong khuén khé chim soc stre khoe cong ddng 14 rat quan trong dé thuc day sirc khoe
tam than, didu nay cho phép tiép can da nganh bao gdm sirc khoe, chim soc xi hoi
va hd tro xa hoi (Sivakumar va cong su, 2024; Zeng Yueyang, 2023). Do do, viéc
dap tmg nhu cau tiép can va sir dung dich vu cong tac xa hoi, ting cuong kha ning
tiép can va sir dung cac dich vu nay 1 rit quan trong dé giai quyét nhimng thach thirc
ma dan s gia phai d6i mat.

Céc dich vu cong tac xa hoi dong mot vai trd quan trong trong viée giai quyét
nhirg nhu cau cham soc strc khoe tdm than ngudi cao tudi bang cach thic day cac

moi quan hé tin cdy, dinh hinh lai cac cau chuyén cham séc va xay dung mang ludi
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hd trg dé ting cudng sy tham gia cua cong dong (Wilberforce va cong su, 2022). Tuy
nhién, van con nhiéu nguoi cao tudi chua duge dap ing nhu cAu st dung cac dich vu
cong tac xa hoi cham soc stc khoe tam than, thuong 1a do niém tin c4 nhan vé viéc
tu quan 1y va cac rao can lién quan dén gido duc va suy giam chic ning (Volkert va
cong sy, 2018). Do d6, cac can thiép c6 muyc tiéu 1a diéu can thiét dé cai thién kha
nang tiép can va tham gia sir dung vao cac dich vu strc khoe tdm than cho dan sé nay

(Jemma, 2024).

Céc nhén vién cong tac xa hoi hd tro chuyén nganh co thé thu hit nguoi cao
tudi bang cach xay dung long tin va dinh hinh lai cic cau chuyén chim soc- rat can
thiét dé giai quyét cac nhu cau tiép can dich vu chiam soc strc khoe tdm than vé nhan
thirc va cam xtic cia ho (Wilberforce va cong su, 2022). Qua day, c6 thé khéng dinh
viéc ting cuong kha ning tiép can cac dich vu cong tac xa hoi cham soc strc khoe tim
than ngudi cao tudi hay dap Gmg cac nhu cau tiép can dich vu cong tac xi hoi trong

chdm soc strc khde tam than nguoi cao tudi la rat quan trong.

Nhu ciu tiép can va s dung cac dich vy cong tadc xa hdi trong cham soc suc
khoe tdm than ngudi cao tudi bao gdm nhu cau co cac kién thirc vé sirc khoe tim than
va nhu cau duge can thi¢p, sir dung cac dich vu cong tac xa hoi dé cham soc stre khoe
tam than. Nhu cau nhan biét va can thi¢p phu hop duoc nhan manh, vi c4c tri¢u chiing
cuia cac van dé strc khoe tam than cta ngudi cao tudi, ching han nhu trdm cam va lo
lang, duoc két hop va gin vai ldo hoa hon 13 van dé can tim kiém sy cham soc thich
hop (Lee va cong su, 2020). Cac nd lyc hop tac giita cac nhém da nganh nhiam ting
cudng cung cap dich vu va giai quyét nhitng rao can nay, cudi cung cai thién chat
luong cudc séng cho nhitng ngudi cao tudi ddi mit véi nhitng thach thire vé sirc khoe
tam than (Gabriela Kelemen, va cong su, 2019; Mackenzie & Pankratz, 2022).

Céc rao can ddi véi viée tiép can cac dich vy cong tac xa hdi cham soc suc khoe
tam than bao gdm su ky thi ban than, quan niém sai 1am vé ld0 hoa va thiéu hiéu biét
vé strc khoe tam than (Mackenzie & Pankratz, 2022). Nguoi cao tudi gip phai nhiéu

rao can khi ti€p can va str dung cac dich vu cong tac xa hoi d€ cham séc stre khoe tam
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than, anh huéng dang ké dén hanh vi tim kiém su gitp d& cua ho. Nhitng tré ngai
chinh bao gdm su ky thi va thai do tiéu cuc dbi voi didu tri ste khoe tdm than, thudong
dan dén niém tin ring ho khong nén can gitp d& (Elshaikh va cong s, 2023). Nhirng
han ché vé tai chinh, thiéu phuong tién giao thong va kién thirc han ché vé céc dich
vu san co cang la tr¢ ngai cua nhu cau tiép can cac dich vu cong tac xa hoi trong cham
soc strc khoe tam than (Lavingia va cong su, 2020). Nghién ctru chi ra ring nguoi cao
tudi thuong it st dung cac dich vu strc khoe tam than, véi chi 7% nhitng nguoi bi roi
loan tAm than tim kiém su giup d& trong nim qua, chu yéu 1a do niém tin ca nhin va
su ky thi xung quanh viéc diéu tri (Volkert va cong sy, 2018). Ngoai ra, nhitng ngudi
cao tudi bay té nhiing thach thirc trong viéc tiép can thong tin vé cac dich vu co san,
diéu nay co thé can trd quyén tu chu va chat luong cude sdng cta ho (Tiilikainen va
cong sy, 2019). Ngoai ra, nguoi cao tudi mic cac bénh di kém, nguoi cao tudi trong
nhom dén sb thiéu sd, su ky thi va rao can ngdn ngit gia ting c6 thé phai ddi mit véi
nhiing thach thic, lam tram trong thém nhitng kho khan trong viéc tiép can dich vu
cong tac xa hoi trong cham séc strc khde tam than cua ho (Lavingia va cong su, 2020).
Giai quyét nhitng rao can nay thong qua cic can thiép co6 muc tiéu va tiép cén cong
déng 1a diéu can thiét dé cai thién kha nang tiép can dich vu cong tac xa hoi cham séc

strc khoe tam than cho ngudi cao tudi (Berry va cong su, 2020).

Dic biét, nhu cau cham soc stre khoe tAm than ctia cdc nhom khac nhau & nguoi
cao tudi cting khac nhau. Cac nhém dic biét, chéng han nhu nguoi cao tudi séng mot
minh, cht yéu mong muén dugc hd tro dé giai quyét ndi c6 don, ngudi cao tudi
khuyét tat vé thé chat mong mudn duoc x4 hoi ton trong va nhirng ngudi khuyét tat
tam than tim kiém su chép nhan cua xa hoi (Chen Honglin va cong su, 2023). Viéc
st dung céc dich vy chdam soc y té, dich vu xa hoi va gidi tri @ nhom ndng thon Trung
Qudc cao hon dang ké so v6i nhom thanh thi (L. Yang va cdng su, 2021). Bén canh
do, phu nir cao tudi thuong cé chat lugng cude séng kém hon so v6i nam gidi, mac
du khong co sy khac biét 16n trong viée st dung dich vu cham séc¢ stuc khoe (Pham
Théng va cong su, 2018). Mat khac, nguoi cao tudi & mién Trung Viét Nam cé xu

hudng st dung dich vu cham soc stc khde nhiéu hon so véi mién Bac Viét Nam, cho
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thiy su khac biét vé diéu kién séng va hd tro xa hoi (Nguyén Tuyét Anh & Giang
Thanh Long, 2020). Do d6, con nhiéu vén dé can giai quyét, trong viéc tiép can dich

vu cham séc¢ strc khoe tdm than cho cac nhém nguodi cao tuoi khac nhau trong xa hoi.

Nhin chung, cic nghién ctru trén thé gidi va Viét Nam da cho thay tong quan
cac nhu cau chim soc strc khoe tim than ngudi cao tudi hién nay kha da dang nhu:
nhu ciu gido duc, cung cap théng tin; nhu cau kham va sang loc sitc khoe tim than;
nhu cau diéu trj va hd tro diéu tri vin dé sirc khée tdm than; nhu cau phuc hoi chuc
nang sirc khoe tAm than. Pang quan tam 1 ¢ sy khic nhau trong nhu cau cham soc
strc khoe tam than giita cac nhém ngudi cao tudi khac nhau. Tuy nhién, cac nghién
clru tap trung vao cac nhu cau chim soc strc khoe tAm than cua ngudi cao tudi, cac
nghién ctru vé nhu cdu tiép can va sir dung dich vu cong tac xi hoi trong cham soc
sttc khoe tam than ngudi cao tudi con han ché. Hon thé nita, da phan cac nghién ciru
duoc trién khai di v6i cac nhom nguoi cao tudi tai cong ddng. Trong khi ngudi cao
tudi song tai cac co s& chim soc tip trung ciing ¢ nhirng dic thu riéng, véi cac nhu
cu tiép can, st dung dich vu cong tdc xa hoi riéng nham chim séc sttc khoe tdm
than. Do d6, chua xac dinh duge rd nhu cau tiép can va st dung dich vu cong tac xa
hoi trong cham soc sirc khoe tim than cua ngudi cao tudi tai cac co sé chiam soc tap
trung nhu thé nao, co dic thu gi hay c6 su khac biét gi so v6i ngudi cao tudi sdng tai
cong doéng. Hon thé nita, cac nghién ctru trén thé gidi va & Viét Nam chi yéu lam rd
cac nhu cau chim soc strc khoe tAm thin cta ngudi cao tudi & goc nhin cia nganh y
té hay tam 1y hoc ma thiéu di goc nhin cua linh vuc cong tac xa hoi. Vi vay, day 1a
khoang tréng can duoc nghién ctru lam rd va dé tai nay s& nd luc thue hién 1am rd
nhu ciu tiép can va s dung dich vu cong tac xa hdi trong cham séc strc khoe tam

than ngudi cao tudi sdng trong co s¢ cham soéc tap trung.
1.4. Tém lrge cac két qua nghién ciu tong quan va khoang trong nghién ciru
Tom lai, két qua nghién ctru tong quan trén da cho thay:

Thir nhat, cac nghién ctru da cho thay c6 nhiéu nghién clru vé tinh trang strc

khée tam than nguoi cao tudi trén thé gidi va ca & Viét Nam. Theo do, tinh trang stic
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khoe tAm than ciia ngudi cao tudi dang 1a van dé dang quan tim. Ngudi cao tudi phai
ddi mat v&i nhiéu van dé sire khoe tAm than nhu tram cam, lo 4u, sa st tri tué,... Cac
van dé nay tré nén trAm trong hon bdi céac yéu td nhu su co 1ap xa hoi va dai dich.
Stre khoe tAm than ngudi cao tudi chiu tac dong boi nhidu yéu td. Cac nghién ciru da
chi ra rang c6 nhiéu yéu t6 anh hudng dén strc khoe tim than ngudi cao tudi trén toan
cau, tuy nhién, co thé nhom thanh hai nhom yéu t6 chinh, d6 1a nhom yéu t6 thudc vé
c4 nhan va nhom céac yéu tb thudc vé moi trudng, bdi canh. Cac yéu t6 thude vé ca
nhan ¢6 anh hudng dén sirc khoe tim than ngudi cao tudi bao gdm cac yéu t6 nhan
khau x4 hoi, yéu t6 dic diém tam 1y x4 hoi, yéu td 16i séng,... Bén canh do, cac yéu
t6 thudc nhom moi trudng, bdi canh cling cé anh hudng nhat dinh dén strc khoe tim
than nguoi cao tudi. Tuy nhién, cac nghién ciru nay da phan duoc trién khai dudi goc
do cua linh vyc y hoc hay tam 1y hoc, chua co nhiéu nghién curu strc khée tdm than
nguodi cao tudi tir gbc nhin cua linh vuc stc khoe tdm than. Diac biét, cac nghién clru
nay déu dugc thuc hién nghién ctru trén ngudi cao tudi & cong dong ma thiéu di cac
nghién ciru danh cho nguoi cao tudi séng tai cac co sd cham soc tap trung. Pay chinh

1a khoang tréng 16n trong nghién ctru can tién hanh thyc hién.

Tht hai, cac dich vu cham séc stc khoe tAm than ngudi cao tudi da dugc trién
khai da dang voi cac mé hinh, dich vu khac nhau. Nhiéu quéc gia dang xdy dung hé
thdng dich vu stc khoe tim than cho nguoi cao tudi, nhung van con thiéu sot trong
viéc cung cap dich vu phu hop va tiép can dé dang. Trong khi ngudi cao tudi gip phai
nhiéu khé khin cung lic ca vé mit sirc khoe thé chét va strc khoe tAm than, tuy nhién
hé thdng dich vu dap tmg nhu cau cua ngudi cao tudi méi dang tap trung hd tro dap

ung nhu cau cham séc suic khoe thé chat.

Hién nay, viéc tiép can va st dung dich vu cham soc stc khde tam than cua
ngudi cao tudi dang phai dbi mit véi khong it cac thach thirc nhu han ché vé nhan
thire, ky thi, han ché vé co s vat cht va nhirng khé khan vé nguén nhan luc duoc
dao tao. Bén canh d6, cac dich vu chim soc sirc khoe tAm than dang c6 xu hudng phat
trién thay ddi theo hudng tiép can sang tao nham dép Gmg nhu cu cham séc suc khoe

tam than cua ngudi cao tudi va giai quyét nhirng thach thirc dit ra. Theo do, hé thong
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quan 1y chidm séc strc khoe tich hop két hop chiam soc strc khoe du doan va ca nhan
hoa, cham soc tai nha va mang ludi y té cong déng duogc dé xuat dé nang cao hiéu
qua va hiéu qua chi phi cta cac dich vu chim soc strc khoe cho ngudi cao tudi; phat
trién céc thiét bi thong minh dé theo ddi strc khoe tir xa va sdng doc lap, cung cip cac
giai phép tiét kiém chi phi cho viéc chiam soc 130 khoa; quan 1y cham soc strc khoe
tich hop két hop cham so6c stc khoe du doan va ca nhan héa, cham soc tai nha va
mang lu6i y té cong dong; cac mé hinh chdm séc ca nhan hoa va tich hop cac cong
nghé méi duge dé xuit 13 hudng di trong twong lai dé ning cao hon nita cac dich vu
chim séc strc khoe ngudi cao tudi. Tuy nhién, cac nghién ciru trén thé gidi va Viét
Nam chua lam sang to véan dé dich vu cham soc strc khoe tdm than cho nguoi cao tudi
trong cac co s chdm séc tap trung hién nay nhu thé nao, dic biét 1a goc nhin tir cac
dich vu cong tac xa hoi nham muc dich cham soc strc khoe tam than nguoi cao tudi

tai co sé cham soc tap trung.

Tha ba, cac nghién ctru vé cac dich vu cong tac xa hoi trong cham soc stic
khoe tAm than ngudi cao tudi cho thdy cong tac xi hoi dong mot vai trd quan trong
trong viéc tac dong dén két qua strc khoe tim than ciia ngudi cao tudi bang cach giai
quyét cac khia canh khac nhau cua stc khoe, giup xay dung su tham gia cta cong
ddng, ting cuong su gin két cua xa hoi, tir d6 cai thién strc khoe tim than va cung
cap hd tro. Nhén vién cong tac xa hoi 1a nhirng chuyén gia c6 sy hiéu biét, kién thirc
va k¥ ning su sic dé hd tro ngudi cao tudi chim soc sirc khoe tim than. Viéc tich
hop cham soc stc khoe thé chat va hanh vi thim chi con can thiét hon hién nay; cac
bién phéap can thiép truc tuyén va cung cip dich vu chim soc tam 1y va xa hoi; co
nhirng thay d6i trong chinh sach va quan hé dbi tac chién luoc cuia cac trung tim hd
trg ngudi cao tudi, gidi thidu cac cong cu cong nghé cao méi dé thuc hién cac can
thiép cong tac xa hoi tryc tuyén; tham gia thuc hién va giam sat cac sang kién méi
cta mo hinh cau lac bo truc tuyén,. .. dugc cong tac xa hdi trién khai dé cham soc strc
khoe tim than ngudi cao tudi. Bén canh do, cac hoat dong ctia nhan vién cong tac xa
hoi nhu mot ngudn luc tiém nang hd tro cho cac nhom nhén vién y té, cic chuyén gia

strcc khde tam than thudc nhom di€u tri. Tuy cong tdc xa hdi da co6 nhitng budc tién
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dang ké, van con nhiéu thach thirc trong viéc phat trién va mo rong dich vu nay, dac
biét 13 trong viéc ning cao nhan thirc cong dong vé sirc khoe tim than. Day 1a Iy do
vi sao cac hoat dong cham soc strc khoe tam than cho nguodi cao tudi lai chu yéu dua
trén cach tiép can y té, tim 1y va con thiéu hut vai trd cta cong tac xa hoi. Tuy nhién,
cho dén thoi diém hién nay, trong pham vi tiép can va tim kiém tai liéu, rat hiém céc
nghién ctru vé chuyén sdu tir khia canh cong tic xi hoi trong chiam soc sire khoe tim
than cho nguodi cao tudi va dic biét hiém céc nghién ctru vé cac dich vu cong tac xa
hoi trong chiam soc sirc khoe tdm than dbi voi ngudi cao tudi sdng tai co s& cham soc

tap trung.

Tht tw, nhu ciu tiép can va str dung céac dich vu cong tac xa hdi phuc vu cham séc
sttc khoe tdm than cua ngudi cao tudi ngdy cang quan trong do su gia ting cua cac
vén dé strc khoe tam than, chéng han nhu trdm cam, lo 4u,... cua nguoi cao tudi. Nhu
cu tiép can va st dung céc dich vy cong tac xa hoi trong chdm soc strc khde tam than
ngudi cao tudi thé hién & bao gdm nhu cau cé cac kién thirc vé strc khoe tdm than va
nhu ciu duoc can thiép, st dung cac dich vu cong tac xa hdi dé cham soc stre khoe
tam than. Tuy nhién, ngudi cao tudi phai d6i mit véi nhibu rao can trong viée tiép
can cac dich vu cong tac xa hoi cham soc stc khoe tam than bao gém su ky thi ban
than, quan ni¢m sai 1am vé 130 hoa va thiéu hiéu biét vé sirc khoe tdm than, han ché

tai chinh, han ché vé dich vu san co,...

Nhin chung, cac nghién ciru cho thiy nguoi cao tudi ¢6 nhiéu nhu cu trong
chim soc strc khoe tam than, ddng quan tim 1a c6 sy khac nhau trong nhu cau chim
soc stre khoe tAm than gitta cic nhom ngudi cao tudi khac nhau. Tuy nhién, cac nghién
clru tap trung vao cac nhu cau chiam soc sirc khoe tAm than cua nguoi cao tudi, cac
nghién ctru vé nhu cdu tiép can va sir dung dich vu cong tac xi hoi trong cham soc
sttc khoe tam than ngudi cao tudi con han ché. Hon thé nita, da phan cac nghién ciru
duoc trién khai di v6i cac nhom nguoi cao tudi tai cong ddng. Trong khi ngudi cao
tudi song tai cac co s& chim soc tip trung ciing ¢ nhirng dic thu riéng, véi cac nhu
cu tiép can, st dung dich vu cong tdc xa hoi riéng nham cham soc strc khoe tim

than. Do d6, chua xac dinh dugc rdé nhu cau ti€p can va sir dung dich vu cong tac xa
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hoi trong chim soc sirc khoe tAm than cua ngudi cao tudi tai cac co sé chiam soc tap
trung nhu thé nao, co dic thu gi hay c6 su khac biét gi so v6i ngudi cao tudi sdng tai
cong dong. Thém vao d6, cac nghién ctru trén thé giGi va ¢ Viét Nam cha yéu 1am rd
cac nhu cau chim soc strc khoe tAm thin cta ngudi cao tudi & goc nhin cia nganh y
té hay tdm ly hoc ma thiéu di g6c nhin cua linh vuc cong tac xa hoi. Béi vay, day la
khoang tréng can duoc nghién ctru lam rd va dé tai nay s& nd luc thue hién lam rd
nhu ciu tiép can va s dung dich vu cong tac xa hdi trong cham séc strc khoe tam

than nguoi cao tuodi song trong co s& cham soc tap trung.

Tir ndi dung tong quan nghién ciru trén thé gidi va Viét Nam cho thay da c6
nhiéu nghién cuu vé tinh trang strc khoe tam than ngudi cao tudi, dich vu cham soc
stc khoe tim than ngudi cao tudi, dich vu cong tac xa hoi cham soéc stc khde tam
than ngudi cao tudi, nhu cau tiép can va st dung dich vu cong tac xa hdi trong cham
soc strc khoe tAm than nguoi cao tudi. Tuy nhién, nhitng nghién ctru nay chii yéu tiép
can tur khia canh y té, tAm 1y, xa hdi hoc. Cac nghién ciru tiép can tr goc do cong tac
x4 hoi van con han ché vé s luong. Bén canh do6, c6 nhitng nghién ctru vé nhu ciu
tiép can va st dung dich vu cong tac xa hoi trong cham soc stc khoe tim than ngudi
cao tudi da phan méi chi tip trung & nghién ctru nhu cau chim soc stre khoe/ nhu cau
chim soc strc khoe tAm than ngudi cao tudi. Cac nghién ciru chua di siu vao nghién
clru cac nhu cau tiép can va st dung dich vu cong tac xa hoi cham séc strc khoe tdm
than ngudi cao tudi. Hon thé nita, cho dén thoi diém hién nay, van con rat it cac
nghién ctru vé nhu cdu tiép can va sir dung dich vu cong tac xi hoi trong cham soc
strc khoe tdm than cho ngudi cao tudi, dic biét 1a nguoi cao tudi sdng trong cac co s
chim séc tap trung. Day la khoang tréng trong dit ra yéu cau can thiét lam sang to

qua céc nghién ctru va phat trién trong thuc hanh thyc tién.

Trén co s& khoang tréng 1y luan d6, nghién ciru nay dugc thuc hién bang cach
st dung phuong phap két hop giita dinh lwong va dinh tinh thong qua viée khao sat
nguoi cao tudi cung voi can b va lanh dao tai cac co s¢ cham soc ¢ khu vyc Ha Noi,
Viét Nam. Ngoai ra, nghién ctru con lam rd nhu cau tiép can va st dung dich vu cong

tac xa hdi cia ngudi cao tudi trong linh vuc cham soc strc khde tam than tai cac co
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s& cham soc tap trung, tir goc dd cua nganh cong tac xa hoi. Nhitng van dé nay tao
nén diém nhén khac biét, dic trung cho nghién ciru, dong thoi dong gop vao viée
khic phuc nhitng khoang tréng trong nghién ctru vé chim soc sitc khoe tm than

ngudi cao tudi & ca Viét Nam va trén thé gidi
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Tiéu két Chwong 1

Chuong nay da téng hop cac nghién ctru trong va ngoai nudce theo cac chii diém
nhu cac nghién ctru vé tinh trang sirc khoe tam than nguoi cao tudi; cac nghién ciru
vé dich vu cham soc strc khoe tdm than cho nguoi cao tudi va dich vu cong tac xa hoi
chim soc strc khoe tAm than cho ngudi cao tudi hién co; cac nghién ctru vé& nhu cau
tiép can va st dung céac dich vy cong tdc xa hdi trong cham soc strc khoe tdm than

nguoi cao tuodi.

Qua cac nghién ctru trén thé gidi va Viét Nam, c6 thé thiy tinh trang stc khoe
tam than cta ngudi cao tudi thuong gip phai cac van dé nhu cac lo au, trAm cam, sa
stt tri tué. Cac van dé nay gay ra nhiéu phién toai va anh huong dén chét lugng cude
sdng cua ngudi cao tudi. Piéu nay dit ra nhu cau duoc cham soc sire khoe tim than
clia ngudi cao tudi va su can thiét phai co cac dich vu chim soc strc khoe tAm than
no6i chung, cac dich vu cong tac xa hoi cham soéc suc khoe tam than cho ngudi cao
tudi noi riéng. Trén co s& d6 dap Gmg nhu cau tiép cin va st dung dich vu cong tac
xa hoi ciia nguoi cao tudi. Thuc té hién nay, dé dat hiéu qua trong cham so6c suc khoe
tam than cho nguoi cao tudi, khong chi can sy tham gia cua viéc diéu tri y té ma can
su tham gia lién nganh, phdi hop dong bd cua cac linh vyc c6 lién quan nhu cac
chuyén gia sirc khoe tam than, chuyén gia tam ly, nhan vién cong tac xa hoi. Trudc
thuc trang do, dat ra nhu cAu can co cac nghién curu vé nhu ciu tiép can va su dung
dich vu cong tac xa hdi trong cham séc strc khoe tdm than cho nguoi cao tudi tai cac
co s cham soc tap trung va tai cong dong. Tuy nhién thyc té thi nhitng nghién ciru
nay khong c6 nhiéu cé trén thé gii va ¢ Viét Nam. Day chinh 14 khoang tréng 1y luan

16n can dugce nghién ctru lam sang to.
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Chuong 2. CO SO LY LUAN, PHUONG PHAP NGHIEN CUU VA PIA BAN
NGHIEN CUU

2.1. H¢ théng khai niém céng cu

2.1.1.  Khdi niém ngwoi cao tuéi

Co rat nhiéu khai niém khac nhau vé ngudi cao tudi. Trude day, nguoi ta thuong
dung thuat ngir “Ngudi gid”, “ngudi cao nién” dé chi nhitng nguoi c6 tudi, hién nay
thuat ngit “Nguoi cao tudi” ngdy cang duoc sir dung nhiéu hon thuat ngir “ngudi gia”
vi thue t& nhiéu nguoi trén 60 tudi van con tré, ning dong va tham gia tich cuc vao
cac hoat dong xa héi (UNICEF & B Lao dong- Thuong binh va Xa hoi, 2017b). Hai
thuat ngit nay tuy khong khac nhau vé mit khoa hoc song vé tim 1y, “ngudi cao tudi”
1a thuat nglr mang tinh tich cyc va thé hién thai do ton trong va mang tinh dong vién

hon “nguoi gia” (Bui Thi Mai Bong, 2017).
Ngwoi cao tuéi vé mdt sinh hoc

Tubi gia sinh hoc thudng c6 nhitng biéu hién bén ngoai c6 thé d& dang nhan
biét nhu toc bac, da nhén, gidam chiéu cao, can nang, nghe va nhin kém, strc khoé
giam sut, d& dau dm...Su 130 hoa ctia co thé 1a nhimng yéu té c6 thé do ludng dugc.
Tuy nhién vé phuong dién sinh hoc ngudi ta gia di khac nhau theo mot toc do khac
nhau tuy thudc vao dic diém riéng cia mdi c4 nhan va xa hoi ma con nguoi sinh
séng. Tudi sinh hoc phan anh hai mit: thoi gian sdng va kha ning sinh hoc cua ca
thé (Nguyén Thi Kim Hoa, 2012).

Ngwoi cao tudi vé mat xa hi

Nguoi cao tudi duge dinh nghia b?mg su thay ddi vé thé chét, thay doi vé dia vi,
vai tro va kem theo do6 1a quan niém cua nguodi khéc vé ho. Su 1¢ thudc, thiéu tu tin
va giam kha ning tu 1ap dugc coi 1a két qua cua sy giam st vé thé luc. Stc khoé kém
duoc coi 1a diéu kho khin va diém yéu cua tudi gia (Nguyén Thi Kim Hoa, 2012,

2015).
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Can cir vao dj tudi

Do tudi ndo duge xem 1a gia con tuy thude vao tudi tho trung binh trong mot xa
hoi cu thé. Mot sé qudc gia cong nghiép hoa cé tudi tho trung binh cao nhur Nhat Ban,
Phap, Ptrc, My, Thuy Dién. .., mot nguoi thuong khong duoc xem 14 gia khi ho dén
tudi 65. O mot s6 nudce cong nghiép kém phat trién hon nhu Trung Qudc, Thai Lan,
Malaixia, An P9..., nhitng ngudi 60 tudi duoc coi 1a ngudi cao tudi (Nguyén Thi

Kim Hoa, 2015)

Viéc xac dinh d6 tudi dé quan niém rd thé nao 1a ngudi cao tudi cd ¥ nghia rat
quan trong vi nd thuéc pham vi diéu chinh cta phép luét lién quan t6i chinh sach an
sinh x4 hoi véi nguoi cao tudi. Viée 1y “mbc” tudi dé quy dinh 1a ngudi cao tudi
cling phu thudc vao truyén théng vin hoa, trinh d6 phat trién ctia mdi qudc gia theo
thoi gian va theo khong gian (Bui Thi Mai Pong, 2017). Xuat phat tir nhiing thay doi
16n vé tAm sinh 1y, thé chat va xd hoi nén ngudi cao tudi thudng gip nhitng kho khin
trong cudc séng nhu van dong, sinh hoat, tham gia cac hoat dong xa hdi do strc khoe
giam sat va han ché cac mbi quan hé xa hoi. Ho ciing gip nhiéu kho khin trong viéc
tiép can cac chuong trinh, dich vu dap ing nhu ciu cia minh. Do d6, ngudi cao tudi
12 nhoém d6i twong yéu thé can co su tro gitip xa hoi, dic biét cac dich vu nham dap

g nhu cau thé chat, tim 1y, x4 hdi ctia ho (Bui Thi Mai Pong, 2017).

Trén thé gidi, cac nude phat trién déu quy dinh ngudi cao tudi 1a tir 65 tudi tro
1én nhu Ptrc, Hoa Ky, Phap, Nhat Ban... Quy dinh & mdi nudc co su khac biét 1a do
luc lugng lao dong khac nhau va sy khac nhau cac biéu hién vé nguoi cao tudi cua
nguoi dan ¢ cac nudc d6. Bo Luat Lao dong nam 2019 4o tudi lao dong da co su

thay d6i dbi voi nam tir da 15 dén 62 va dbi véi nir tir du 15 dén 60 (Qudc hoi, 2019).

Theo Diéu 2, Luat Ngudi cao tudi Viét Nam, Luat s6 39/2009/QH12, dugc qudc
hoi thong qua 2009 quy dinh: “Nguwoi cao tuéi la cong din Viét Nam tir dii 60 tudi
tré 1én” (Qudc hoi, 2009). Nhu vdy, ngudi cao tudi dugc hiéu 1a tat ca nhing ngudi

1a cong dan Viét Nam tir dt 60 tudi trd 1én.
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Vi dac thu 1a mot nghé trg gitp xa hoi, cong tac xa hdi nhin nhan Nguoi cao
tudi nhu sau: Ngudi cao tudi v6i nhitng thay d6i vé tim sinh 1y, lao dong- thu nhap,
quan hé x3 hoi nén s& gip nhiéu khé khan, van dé trong cudc séng. Do d6, Ngudi cao

tuoi la doi tugng yeu the, doi tugng can sy trg giip cia cong tac xa hoi.

Nhu vay c6 nhiéu quan di€ém khéac nhau vé do tudi ngudi cao tudi, trong khuon
kho nghién ctru nay, nghién ctru sinh st dung khai niém ngudi cao tudi theo Luat
Nguoi cao tudi cua Viét Nam, nguodi cao tudi 1a nhitng nguoi tir du 60 tudi tré 1én

(Qudc hoi, 2009).
2.1.2.  Khdi niém sirc khée, sirc khée tém than, réi logn tém thin
2.1.2.1. Khai niém sicc khoe

Khai niém “stc khoe” theo t6 chirc y té thé gigi (WHO): la trang thdi thodi
mdi toan dién vé thé chat, tam than va xd hgi chir khéng phdi chi bao gom cé tinh
trang khong co bénh hay thuwong tat (World Health Organization, 1992). Stc khoe 1a
mot khai niém tong thé, dé cap dén con ngudi téng thé, théng nhat cta ba phan: thé

chat, tam than va cdc nang lyc xd hoi.

T chirc y té thé giéi WHO di xép cac van dé vé sirc khoe tAm than 1a quan
trong khong chi ciia x4 hoi ma cua ca thé gigi. Chinh vi vy hiéu biét va nim duoc
nhirng thong tin dé c6 kién thirc cham soc va phuc hoi sirc khoe tAm than c6 mot y
nghia 16n d6i véi mdi c4 nhan va cong ddng trong cong cude gitt gin va cham soc strc

khoe toan dién (Nguyén Thi Thu Linh, 2023).
2.1.2.2.  Khdi niém sirc khée tam than

Sirc khoé tam than bao gdm mét loat cac yéu td c6 thé truc tiép hoic gian
tiép lién quan dén su lanh manh vé tdm tri. Theo WHO, Strc khoe tAm than 1a mot
phan khong thé thiéu ciia strc khoe va duge dinh nghia 14 trang thai lanh manh ma
trong d6, ca nhan nhan ra nhiig ning luc ctia chinh minh, c6 thé dwong dau véi cac
stress thong thuong cua cude séng, 6 thé lam viéc nang suét va hiéu qua, va co thé

tao ra nhirng dong goép cho chinh cong dong ciia minh (World Health Organization,
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2013). Theo Tir dién tdm 1y hoc thi Stc khoe tdm than 1a mot trang thai thoai mai,
dé chiu v& tinh than, khong co cac biéu hién rdi loan vé tim than, mot trang thai dam
bao cho su diéu khién hanh vi, hoat ddng pht hop voi méi trudng (Vi Diing, 2008).
Theo nghia nay, stc khde thé chat 1a nén tang cho sy lanh manh va hoat dong churc
nang hiéu qua cho ca nhan va cong ddng. N6 khong chi 1a viéc vang nhitng bénh tim
than, vé trang thai va kha ning. Strc khde tAm than va strc khoe thé chit khong thé
ton tai mot minh. Theo mé hinh chiam séc stre khée toan dién mind- body- spirit quan
tam dén ca ba yéu t6 thé cht- tim than- tdm linh (Chan va cong su, 2002). Do viy,
nghién ciru ndy tap trung vao yéu té “mind” trong dwong nghia clia “mental health”-
“stic khoe tam than” trong tong hoa mdi quan hé v6i hai yéu t6 con lai 1a “thé chat”

va “tam linh”.

O nudc ta, khai niém stc khoe tinh than va stc khoe tdm than thuong duoc
dung 1an 16n v&i nhau nhung véi y nghia nhu nhau va cung ¢ tir trong duong trong
tiéng Anh 14 “mental health”. Trong Tiéng Viét, tir “tAm than” mang rat nhiéu dinh
kién vi n6 gin lién v6i nhitng bénh tAm than ning nhu tim than phan liét, dong kinh
(dién, cudng, 1én con giit...) nén nhirng nha tam 1y thuong st dung tir sirc khoe tinh
thin nham lam giam nhe nhimg dinh kién x3 hoi vé6i stc khoe tAm than. Tuy nhién
dé thong nhit véi chung véi cac nghién ctru trong y hoc ciing nhu véi thé gidi, nghién

~, e

ctru sinh st dung thuat ngit “strc khoe tam than” trong nghién ciru nay véi nghia tuong

N
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duong voi thuat ngit “strc khoe tinh than” dé chi trang thai lanh manh ma trong do,
c4 nhan nhdn ra nhimg ning lyc cia chinh minh, c6 thé dwong dau vdi cac stress
thong thudong cua cude séng, c6 thé 1am viéc nang suét va hiéu qua, va co thé tao ra
nhirng dong goép cho chinh cong ddng ciia minh. Cu thé, strc khoe tdm than 1a trang
thai lanh manh ma con nguoi ta co thé lam viée va nghi ngoi, quan hé ban be, yéu
duong va dinh hudng ca nhan (coi trong gia tri, kha ndng kiém tra, niém tin hién thuc,
xic cam va duong dau, giai quyét van dé va kha nang kiém tra, niém tin hién thyc,
xuc cam va duong dau, giai quyét van dé va kha ning sang tao, tinh khoi hai, in udng,
luyén tap, tu cham soc, kha nang diéu khién tinh trang cang théng, ban séic gidi, ban

sdc vin héa), 1am sao giai quyét duoc cac tinh huéng (Pham Minh Hac, 2008).
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T nhitng phén tich trén, c6 thé rat ra khai niém strc khoe tdm than duoc ding
cho nghién ctru ndy nhu sau: St khée tam than la trang thai lanh manh ma con ngueoi

co thé thuc hién cdc chirc nang song, chicc nang xa hoi co ban va hoa nhdp xa hoi.
2.1.2.3.  Khdi niém roi loan tam than

R&i loan tdm than (hay con dugc goi la r6i loan tim 1y, bénh tdm than, c6 van
dé vé strc khoe tam thén) la trang thai, biéu hién hanh vi, hodc cam xuc gay cho ca
nhan nhiing dau khd, tu huy hoai ban than, anh huong nghiém trong dén cac mat cua
doi sdng cua ca nhan d6 nhu cong viée, gia dinh, xa hoi hodc gy nguy hiém cho

ngudi khac hodc cong dong (Nguyén Thi My Loc & Nguyén Hong Kién, 2013).

R&i loan tAm than duoc dic trung boi su 16i loan dang ké vé mit 1am sang trong
nhén thie, diéu chinh cam xuc hodc hanh vi ctia mét ¢4 nhan. N6 thuong lién quan
dén su dau khd hodc suy gidm trong cac linh vuc hoat dong quan trong. Co nhiéu loai
rdi loan tAm than khac nhau. Sau nay 1a mot thuét ngit rong hon bao gdm céc rdi loan
tam than, khuyét tat tam 1y xa hoi va cac trang thai tam than (khac) lién quan dén dau
khé dang ké, suy giam chirc ning hodc nguy co ty lam hai ban than. Nhitng nguoi bi
r6i loan tAm than can duge hd tro tir x4 hoi, bao gém ho tro trong viéc phat trién va
duy tri cic mdi quan hé ca nhan, gia dinh va x3 hoi. Nhitng ngudi bi rdi loan tim than
cling co thé can dugc hd tro vé cac chuong trinh giao duc, viéc lam, nha ¢ va tham

gia vao cac hoat dong c6 y nghia khac (World Health Organization, 2022).

Mdi ca nhan déu c6 nhiing lac ¢6 hanh vi 1éch chuan, c¢6 khi lai cam thay dau
budn, hodc c6 nhing hanh vi kém thich nghi. Cic c4 nhan co thé gip phai tinh trang
dau kho va cic suy giam lién quan ma khong nhat thiét phai dap ung cac tiéu chi
DSM-5 dé chan doan mot ching r6i loan tAm than cu thé. Do d6 cc c4 nhan nay cé
thé 12 nhom c6 nhu ciu can thi€p trudc khi tién trién khoan toan thanh mét rdi loan

tam than (Pagliaro cung cong su, 2021).

Mot cong cu chan doan, vi du nhu DISC-5, v6i "thang diém triéu chung" chi
hoi vé su hién dién chung ctia mot triéu chirng. Cac cau hdi trong DISC-5 phan anh

di€u nay bang cach dau tién héi vé mot tri€éu chirng nhat dinh va sau d6 héi cac cau
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hoi chi tiét hon vé cac dic diém cu thé cua tridu ching nay theo yéu cau dé chan doan
(Canino & Alegria, 2008). Vi vay, thang do tri¢u chung c6 xu hudng bao céo ty 1€
phé bién cao hon nhiéu so véi cac cong cu chan doan (COVID-19 Mental Disorders
Collaborators 2021, Ferrari cung cong su 2013, GBD 2019 Mental Disorders
Collaborators 2022) vi ching dang d4nh gia cac triéu chimg chir khong phai céac rdi

loan.

Chéan doan ri loan tam than theo DSM-5 yéu cAu c4 nhan xac nhan cac tri€u
chtng ¢t 18i cia mot rdi loan tAm than nhét dinh va dap ung cac ngudng cu thé vé
thot gian, tan suét, mirc do nghiém trong va biéu hién cua céc tri¢u chirng nay, d@)ng
thoi bao céo thém vé murc d6 suy giam t6i thiéu do cac triéu chimg nay giy ra (Vién

Xa hoi hoc cung cong su, 2022).

Hién nay trén thé gidi c6 hai bang phén loai vé strc khoe tim than duoc sir dung
rong rii 1a CAm nang chin doan va thdng ké cac bénh tAm than 1an thr tu cia Hiép
hoi tAm than M¥ 1an tht 5 (DSM-5) (ndm 2013) va Bang phan loai bénh tat qudc té
cia WHO lan thir 11 (ICD-11) (nam 2022) 1a h¢ théng phan loai bénh theo tiéu chuan
quéc té cho tit ca cac linh vuc lién quan dén y té noi chung, myc dich quan 1y stc

khée va stir dung trong lam sang.

O ngudi cao tudi thudng hay gip phai cac van dé vé strc khoe tAm than (World

Health Organization, 2023) nhu: trAm cam, roi loan lo au, cang théng, sa sut tri tué.
2.1.2.4.  Cham séc sirc khée tam than

Theo WHO (2022), diéu quan trong khong chi 1 bao vé va thuc diy stc khoe
tam than cua tit ca moi ngudi ma con phai giai quyét nhu cau cta nhitg ngudi co
tinh trang strc khoe tim than. Khoang cach 16n vé chiam séc ddi voi cac tinh trang strc
khoe tam than phd bién nhu tram cam va lo 4u c¢6 nghia 14 cac qudc gia ciing phai tim
ra nhitng cach sang tao dé da dang hoa va mé rong quy mé cham soc cho nhitng tinh
trang nay, chang han nhu thong qua tu van tim 1y khong chuyén khoa hoic tu tro

gitip k¥ thuat s6 (Vién Strc khoe TAm than Qudc gia (NIMH), 2023).
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Theo tac gia Nguyén Thi Thanh Huong cung cdng sy (2014), chim séc stc
khoe tam than khong chi bé hep trong viéc diéu tri bénh tim thin (Nguyén Thi Thanh
Huong va cong su, 2014), ma n6 bao gdm pham vi rong hon 1a dam bao trang thai
khoé manh vé mat tinh than trén khia canh co ban nhu kha nang tan hudéng cude séng,
kha ning phuc hoi, kha ning can bang, kha ning phat trién ca nhan, su linh hoat

(Nguyén Thi Thanh Huong va cong su, 2014).

Theo American Psychological Association (2018), cham soc sirc khoe tam than
la mdt loai dich vu cham soc strc khéde va cung cép dich vu dugc cung cép bdi mot s6
linh vyc lién quan dén danh gia va can thiép tam 1y (tam 1y hoc, tdm than hoc, than
kinh hoc, cong tac xd hoi, v.v.). Loai chdm soc nay bao gdm nhung khong gidi han &
sang loc va kiém tra tAm 1y, tri liéu tdm 1y va tri liéu gia dinh ciing nhu phuc hdi tam
ly than kinh, con dugc goi 1a chim soc stc khoe hanh vi (APA Dictionary of
Psychology, 2018). Cac dich vu strc khoe tim than 1a bat ky bién phap can thiép nao
nhu danh gia, chan doan, diéu tri hodc tu van duoc cung cép & cac co s& tu nhan,
cong cong, ndi tru hodc ngoai tru dé duy tri hodc nang cao suc khoe tam than hoac
diéu tri r6i loan tAm than hodc hanh vi trong bdi canh ca nhan va nhom (APA

Dictionary of Psychology, 2018).

Chiam soc strc khoe tAm than 1a mot phan quan trong ctia cham soc sirc khoe
tong thé. Cham soc t6t sitc khoe tim than gitp ban sdng mot cude sdng khoe manh,
hanh phuc va vién man. Véi goc do cong tac xa hoi, dich vu cham soc suc khde tdm
than la mot loat cac hoat dong nham duy tri va nang cao suc khde tam than, bao gém:
Tro giup tam ly; xac dinh va phan tich van dé; hd trg cham séc tai nha; tuyén tmyén
cho bénh nhén, gia dinh bénh nhan va nguoi xung quanh; cach phat hién; cac du
hiéu dé chuyén gui; tao diéu kién dé bénh nhan hoa nhap cong déng; theo doi bénh
nhén tuan tha diéu tri; can thi€p khi bénh nhan bi kich dong (UNICEF & Bo Lao
dong- Thuong binh va Xa hoi, 2017a)

2.1.3. Khai niém chdam soc svwc khoe tadm than cho nguwoi cao tuoi

beé tai xay dung khai niém Cham soc sirc khoe tdm than nguoi cao tuoi nhu sau:
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Cham séc siec khée tam than cho nguoi cao tuéi la viéc trién khai loai dich vu cham
séc sirc khde va cung cdp dich vu dwoe cung cdp béi mét sé linh vuce lién quan dén
ddnh gid va can thiép tam Iy. Loai chdm séc ndy bao gom nhung khéng gidi han ¢
sang loc va kiém tra tam 1y, tri liéu tam Iy va tri lidu gia dinh ciing nhiw phuc hoi tam
ly than kinh, con dwoc goi la cham soc siec khoe hanh vi. Cac dich vu sirc khoe tam
than la bdt ky bién phdp can thiép ndo nhw danh gia, chan dodn, diéu tri hodc tw vin
dwoc cung cdp & cdc co sé tw nhdn, cong cong, ndi trii hodc ngoai trii dé duy tri hodc
ndang cao siec khoe tam than hodc diéu tri réi loan tam than hodc hanh vi cho nguoi
cao tuéi. Viéc cham séc sire khde tam than cho nguwoi cao tudi thong qua trién khai
cac dich vu gitip ngwoi cao tudi dat dwoc niém tin vao gid tri ban than, vao pham
chdt va gid tri ciia nguwoi khdc tiv d6 tao dwng, duy tri va phdt trién théa dang cdc moi
quan hé. Ngueoi cao tuéi cé dwoc sw sang khodi, & cam gidc dé chiu, cam xiic vui twoi,
thanh than; & nhitng suy nghf lac quan, yéu doi; ¢ nhitng quan niém song tich cuec,
diing cam, chi déng; ¢ khd nang chong lai nhitng quan niém bi quan va 16i song

khong lanh manh.

Dua trén cac khai niém strc khoe tam than, cham séc strc khde tdm than, ching
ta ¢6 thé hiéu cham soc suc khde tdm than cho nguoi cao tudi 1a viée trién khai thuc
hién cac dich vu toan dién tir phong ngira, sang loc, chan doan, dicu tri, phuc hoi chuc
nang,... cho nguoi cao tudi cd dugc trang thai strc khoe tam than tot nhat dé co thé
thuc hién cac chirc nang song, chirc nang xa hdi co ban va hoa nhap xa hoi.

2.1.4. Khai niém cong tac xa hoi, dich vu cong tac xa hoi, dich vu cong tac

xd hoi trong cham soc sirc khoe tdm than ngwoi cao tuoi ¢ co' so' cham soc

2.1.4.1.  Khdiniém cong tac xa hoi

Trén thé gidi c6 nhiéu khai niém khac nhau vé cong tac xa hdi va nghé cong tac
xa hoi. Dudi day 1a mét so khai niém dugc dong ddo cac nha nghién clru va nhiing
nguoi thuc hanh cong tac xa hoi trén the gidi tham khao, st dung.

Théng 7 nam 2014, Pai hoi dong Hi¢p hdi Nhan vién Cong tac xa hoi Quoc té

(IFSW General Meeting) va Pai hoi dong Hiép hoi qudc té cac trudng dao tao cong tac
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x3 hoi (IASSW General Assembly) da thong nhit toan ciu vé dinh nghia nghé cong
tac xa hoi: Cong tdc xd héi la mot nganh khoa hoc va la nghé thiee hanh thiic day ndng
cao nang lwc, sw tir do, lién két xi hi, thay doi xa héi va phat trién. Nguyén tic chi
dao ctia cong tdc xd héi la ton trong sy da dang, trach nhiém tdp thé, quyén con nguoi
va cong bang xa héi. Trén nén tang Iy thuyét cong tac xd héi, khoa hoc xd héi, kién
thire ban dia va nhdn van, céng tdc xa hoi két néi nhdan dan va t6 chirc dé bay t6 nhiing

thach thirc trong cugc song va ndng cao chat luwong cudc song.

O Viét Nam, c6 thé hiéu cong tac xa hoi 1a hoat dong chuyén mon dugc thuc hién
dua trén nén tang khoa hoc chuyén nganh nham gitp d& cac d6i twong (ca nhan, nhom,
cong ddng) giai quyét nhitng van dé xa hoi ma ho gip phai khién cho ho cam thiy kho
khin trong qua trinh thyuc hién nhitng chirc ning xd hoi ctia minh. Theo D& an phat
trién nghé cong tac xa hdi Viét Nam giai doan 2010- 2020, cong tac xa hdi 1a hoat dong
mang tinh chuyén mén, duoc thyc hién theo cac nguyén tic va phuong phap riéng
nham hd trg cic ca nhan, gia dinh, nhom xa hdi va cong d@)ng dan cu trong viéc giai
quyét cac van dé cua ho. Qua do, cong tac xa hoi theo dudi muyc tiéu vi hanh phuc cho

con ngudi va tién b xd hoi (Thu tudng Chinh phu, 2010).
2.1.4.2.  Khdiniém dich vu cong tac xa hoi

Theo Té chitc Lao dong Québc té (ILO), dich vu xa hoi la cac hoat dong cung
cap dich vu, dap ing nhu cau cho cic ca nhan, nhom nguoi nhat dinh nham bao dam

cac gia tri va chudn muc xa hoi (ILO, 2004).

Trong mot sb tai liéu da sur dung thudt ngr “dich vu cong tac xa hoi” dé chi mot
dang cua dich vu xa@ hdi do céc nhan vién cong tac xa hoi cung cép, cac dich vu do
céc trung tim dich vu cong tac xa hoi cung cap cho cic nhom yéu thé trong xa hoi.
Theo tac gia Bui Thi Xuan Mai (2013), dich vu xa hdi bao ham ca dich vu cong tac
xa hoi. Dich vu cong tac xa hoi 1a cac dich vu tro gitp xa héi cho nhitng ngudi yéu
thé trong xa hoi, dac biét 1a cho ngudi khuyét tat, tré em c6 hoan canh dic biét, nguoi

cao tudi, nguoi gia c6 don khong noi nuong tua, ngudi bi &nh hudng boi HIV/AIDS,
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ngudi bi bao lyc gia dinh, nan nhan ctia budén ban nguodi, nguodi vo gia cu, ngudi

nghién chit, ngudi gip cac van dé vé stc khoe tAm than (Bui Thi Xuan Mai, 2013).

Tir mot khia canh khac, tac gia Nguyén Hai Hiru (2017) d& dé cap: Dich vu cong
tac xa hoi 1a mot trong ) nhiing dich vu quan trong cia h¢ théng trg gitp xa hoi. Trg
gitip x4 hoi bao gdm 3 hop phan 1a: trg cap thuong xuyén (cac chwong trinh tro cip
tién mit), ctru trg khan cép, va cham soc xa hoi. Trong cham soc xa hdi c6 cham so6c
nudi dudng tai cac trung tm, dich vu cong tic xa hoi va trg gitp khac (Nguyén Hai

Hitu, 2017; Trung tim Nghién ctru va Pao tao Phét trién Cong dong, 2015).

Trong nghién ctru nay cac dich vu cong tac xa hoi duoc dé cap dén 1a cac dich
vu cong tac xa hoi véi ngudi cao tudi trong cac trung tim cham soc- thude hop phan
chiam soc x4 hoi, co thé do co s¢ cham soc tap trung cung cap hoic khong. Véi quy
mo nghién cuu, dé tai chi nhidn manh vao cac dich vu dugc cung cép béi co sé cham
soc tap trung.

Nhu vy, co6 thé hiéu khai niém dich vu cong tac xa hoi st dung trong nghién
ctru nay 1a cde dich vu dwoc cung cdp béi trung tdm cung cdp dich vu cong tac xd hdi
va duoc thuc hién boi cac can bo, nhan vién va cong tac vién cong tac xa hoi co trinh
dé chuyén mén. Ho sir dung nhiing kién thire, kj ndng, phwong phdp chuyén mon
nhdm tro gitip cd nhan, gia dinh va céng dong gap khé khan ndng cao nang lue, ddp
vng nhu cdu va ting cwong chirc nang xa hoi dé gidi quyét nhitng khé khan dé, vieon
lén hoa nhdp cong dong.

2.1.4.3.  Khdi niém co so cham soc tdp trung, co so cham soc tap trung

nguoi cao tudi
Theo Diéu 20, khoan 4, Luit Nguoi cao tudi 39/2009/QH12 (Qudc hoi, 2009)

1. Co s& cham s6c ngudi cao tudi 1a noi cham soc, nudi dudng, tu van hodc ho

trg nhitng diéu kién can thiét khac cho nguoi cao tudi.
2. Co sé chdm soc nguoi cao tudi bao gom:

a) Co so bdo trg xa hoi;
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b) Co s¢ tu van, dich vu cham so6c nguoi cao tuoi;
¢) Co sé cham s6c nguoi cao tudi khac.

Chinh phu quy dinh chi tiét viéc thanh 1ap va hoat dong cta cc co sd chim soc

ngudi cao tudi quy dinh tai khoan nay.

Trong thuc t&, c6 nhitng co s phi chinh thtrc ciing thuc hién chirc ning co s&
cac d6i twong yéu thé, bao gdm ngudi cao tudi nhu co s ton gido tir thién. Cac trung
tdm/ co s¢ nay chuyén cham soc, ho trg, cung cép dich vu cho ngudi cao tudi c6 nhu
cau. Trong nghién ciru ndy, co s& cham soc tip trung ngudi cao tudi dé cap dén 1a cac
co s¢ bao trg xd hoi tong hop thudc sy quan 1y cua nha nude (goi chung 13 co s6/
trung tim cong 14p) chiam soc ddi twong 13 ngudi cao tudi va co so/ trung tim dudng

130, trung tdm cham séc¢ ngudi cao tudi tu nhan.

Nhu vay, co s& cham soc tip trung nguoi cao tudi 1a cac co s bao tro xa hoi
tong hop thudc s quan 1y caa nha nudce (cong 1ap) va tu nhan cham séc ddi tuong 1a
ngudi cao tudi ma trong do, nguoi cao tudi duoc s dung céc dich vu nudi dudng,
cham séc, tu Vén, ho tro nhirng diéu kién can thiét khac cho nguoi cao tudi tap trung

tai cac co sé cham soc.

2.1.4.4.  Khdi niém dich vu cong tdc xa hoi trong cham soc siec khoe tam

than nguoi cao tuoi o co so cham soc tdp trung

Theo Unicef va B Lao dong- Thuong binh va Xa hoi (2017), cac hoat dong
clia nhan vién cong tac x4 hdi trong cham soc sirc khoe tAm than tai cong dong gom:
(1) phat hién sém; (2) can thiép khan cép véi truong hop tu sat hay gay hai cho ban
than; (3) x4c dinh va phan tich van d¢; (4) cac hoat dong hd trg cham séc tai nha; (5)
hd trg tam 1y, tu van thay doi nhan thirc; (6) hd tro vat chat, viéc 1am; (7) hudéng dan
viéc dam bao an toan trong giao tiép, cung cap dich vu; (8) két ndi chuyén gui; (9)
truyén thong trong chim séc strc khoe tdm than; (10) gido duc va chim soc sirc khoe

tam than; (11) bién hé (UNICEF & B6 Lao dong- Thuong binh va Xa héi, 2017a)

65



Can cur theo Thong tu 02/2018/TT-BLDTBXH, ngay 27/04/2018, Thong tu Quy
dinh dinh mtrc Kinh té - KV thuat lam co sé xay dung gia dich vu trg gitip xa hoi (B
Lao dong- Thuong binh va Xa hoi, 2018), cac dich vu cong tac xa hdi bao gém: tu
vén, tham van; trj liéu; phuc hdi chire nang dua vao cong déng cho d6i tuong cé yéu
cau; tro gitip phép 1y, hoa giai; van dong ngudn luc; két ndi, chuyén tuyén; sang loc
va tiép nhén ddi tuong; Panh gid nhu cu chiam soc cua dbi tuong va lap ké hoach
cham soéc, trg giap ddi tuong; phong ngtra, ngan chan ddi tuong bi xam hai, bao luc,
nguoc dii hoidc c6 nguy co roi vao hoan canh kho khin khac va can thiép; hd tro ddi
tuong hoa nhap cong dong; 1ap ho so quan 1y ddi twong; gido duc xa hoi va ning cao

nang lyc, ky nang song; phat trién cong dong; truyén thong.

Dé tai tong hop va xay dung khai niém “dich vu cong tac x4 hoi trong chim soc
strc khoe tAm than ngudi cao tudi & co sd chim soc tap trung” nhu sau: Dich vu cong
tée xd héi trong cham séc sike khoe tam than ngueoi cao tudi & co sé cham séc tdp trung
la cac dich vu do cdc co so cung ccfp dich vu cong tac xa hoi cung cdp va duoc thuc
hién boi cac can bo, nhdn vién va cong tac vién cong tdac xa hoi co trinh do chuyén
moén nham muc dich cham séc sirc khée tam than nguoi cao tudi song tai cdc co s6¢
cham séc tdp trung. Ho sir dung nhiing kién thire, kj nang, phwong phdp chuyén mon
nhdm tro’ gitlp nguoi cao tudi cé khé khan néng cao nang lye, dap iing nhu cau vé
cham séc sire khoe tam than va tang cieong chire nang xa hdi dé gidi quyét nhitng kho
khan vé cham séc sike khde tam than, vicon 1én hoa nhdp cong dong. Vi chire nang
cua cong tac xa hoi, cdac dich vu cong tac xa hoi trong cham soc sic khoe tam than
cho nguoi cao tudi chii yéu tdp trung vao phong ngira, hé tro sang loc, chan dodn,
diéu tri, phuc hoi chire ndng cho cdc réi loan tém than hay véan dé vé sirc khde tam

than khac cua nguoi cao tuoi.

Tt khai ni€ém “dich vu cong tac xa hdi trong cham sdc stc khde tdm than cho
ngudi cao tudi tai co s¢ chim soc tap trung”, cin ct pham vi nghién ctru cua dé tai
tap trung tim hiéu va phan tich nhu cau dich vu cong tac xi hdi trong phong ngira,
sang loc va diéu tri mot s6 van dé sire khoe tAm than thuong hay gip ¢ ngudi cao tudi

nhu tram cam, lo au, sa sut tri tu¢; can ctr vao danh sach cac dich vu cong tac xa hoéi
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trong cham soc strc khoe tdm than pham vi nghién ctru dugc dua ra theo Thong tu
02/2018/TT-BLDTBXH, ngay 27/04/2018, Thong tu Quy dinh dinh muc Kinh té -
KV thuat l1am co s¢ xay dung gia dich vu tro giup xa hoi (Bo Lao dong- Thuong binh
va Xa hoi, 2018), dé tai xéc dinh cac dich vu cong tac xa hoi trong cham soc stc khoe

tam than cho nguoi cao tudi tai co s¢ cham séc gom:

- (1) Tham vén, tu van thong tin,

- (2) Huéng dan thu tuc va hd tro két ndi, chuyén tuyén cho sang loc, kham
va diéu tri vin dé stc khoe tim than, phuc hoi chire nang,

- (3) Theo ddi va hd tro qua trinh chiam séc va diéu tri sitc khoe tAm than

tai co so.

2.1.5. Khai niém nhu cau, nhu cdu tiép can va su dung

2.1.5.1.  Khdi niém nhu cau

Co nhiéu quan diém khac nhau vé nhu cau, theo quan diém triét hoc Mac — Lénin
“nhu cau la nhitng doi héi khach quan ciia moi con nguoi trong nhitng diéu kién nhat
dinh dam bdo cho su phdt trién ciia minh”. Nhu vay, nhu cau 1a sy doi hoi tat yéu caa
con ngudi dam bao cho sy ton tai va phat trién ciia con ngudi, nhu ciu xuat hién trong
nhing diéu kién nhét dinh, trong mdi giai doan phat trién cua loai ngudi. Nhu cau 13
nguyén nhan khéi dau cho cac hoat dong khac nhau ciia con ngudi (B6 Gido duc va

bao tao, 2003).

Khai niém nhu cau trong Tu dién tAm 1y hoc cua Vién tam ly hoc Viét Nam do
Vi Diing chu bién dinh nghia nhu cau la trang thai cia c4 nhan, xXuét phat tir chd nhan
thiy can nhiing ddi tuong can thiét cho su ton tai va phat trién ciia minh va d6 la

ngudn gdc tinh tich cuc ciia ca nhan (Vi Diing, 2008).

Quan niém cua tat ca cac nha tam 1y hoc ¢ Viét Nam vé nhu cau thé hién trong
bd sach Tam 1y hoc do tap thé cac nha tdm 1y hoc dau nganh ctia Vi¢t nam bién soan
nhu: Pham Minh Hac, Pham Hoang Gia, HO Ngoc bai, Tran Trong Thuy, Truong
Anh Tuén, Nguyén Thi Tuyét Anh, Ding Xuan Hoai, Lé Vin hong, Nguyén Quang

Uén, Lé Khanh.... Du mdi tac gid c6 mot cach 13p luan khac nhau, nhung tat ca déu
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c6 chung mot quan di€m la: nhu cau dugc hiéu la sy bi€u hi€én moi quan hé tich cuc
cua cac ca nhan doi voi hoan canh, 1a sy doi hdi tat yéu ma con ngudi thay can dugc

théa méan dé ton tai va phat trién (Pham Minh Hac va cong su, 1995).

Tur nhitng 1ap luan & trén cho thay c6 nhiéu Iy thuyét va quan diém nghién ciru
vé nhu cdu khac nhau. Mdi dinh nghia vé nhu cau déu c6 nhirng dic diém riéng, song
¢6 thé nhan dinh khai quat nhu sau: Nhu cau 1a sw doi hoi, mong muén ciia chii thé
ve mot doi twong nao do, can dwoc théa mén dé con nguoi co thé ton tai va phat trién.
Nhu cdu la nguén goc tich cuc thiic day con ngwoi chii dong hoat dong. Nhu cau dwoc

xem xét qua ba khia canh chinh: y dinh, Y muén va y huéng.

Y muén: 1a su khao khat hodc mong mudn cua mot ca nhan dbi voi mot cai gi
d6 ma ho tin rang s& mang lai sy hai long hodc giai quyét mot nhu cau cu thé. Y mudn
c6 thé bi anh hudng bdi cac yéu to tim 1y nhu dong co, gia tri c4 nhan va kinh nghiém
qua khr (Abraham Maslow, 1943). Y muén khéng chi phan anh nhitng gi mot ca
nhan hy vong dat dugc, ma con cho théy muc do quan trong cia nhirng muc ti€u do
ddi véi ho. Vi du, mot nguoi cao tudi c6 thé mong mudn tham gia céc budi tri liéu
tam ly dé cam thay duogc ling nghe va giam bot su ¢6 don. Y mudn nay co thé bt

nguon tr nhu cau veé tinh cdm va sy ung hd tir cong dong.

Y dinh: dugc hiéu 13 ké hoach hodc muc tiéu cu thé ma mot c4 nhan dat ra dé
dat duoc trong twong lai. Y dinh thudng dugc hinh thanh dya trén nhu cau co ban cua
ca nhan va bi anh hudng badi nhiéu yéu t6 nhu hoan canh c4 nhan, sy hién dién cua
cac ngudn lyc va cac tro ngai tiém tang (Ajzen, 1991). Y dinh thuong dugce coi 1a mot
dy b4do manh mé& vé hanh vi, vi né phan anh mic do cam két cia mot ¢4 nhan d6i véi
mot hanh dong cu thé. Vi du, mot ngudi cao tudi co thé co y dinh tham gia cac hoat
dong xa hoi tai co s¢ chdm sdc tap trung dé cai thién strc khoe tAm than ctia minh. Y
dinh nay c6 thé dugc thuc ddy béi nhu cdu két ndi xa hoi va cam gidc an toan trong
moi truong cham soc.

Y hudéng: 1a sy chuin bi va quyét dinh thyc hién mgt hanh dong cu thé dé dat

dugc muc tiéu da dé ra. Y hudng thé hién su san sang va kha nang cta ca nhan trong
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viéc chuyén tir mong mudn sang hanh dong thyc té (Sheeran, 2002). Y huéng thuong
dugce coi 1a bude cudi cung trudce khi thyc hién hanh vi, va n6 co thé bi anh hudng
bdi cac yéu t6 nhu niém tin vé hiéu qua ban than va sy hd tro xa hoi. Vi du, mot nguoi
cao tudi co thé c6 ¥ hudng tham gia cac hoat dong thé duc tai co sé cham soc tap
trung néu ho tin ring nhirng hoat dong nay s& cai thién sirc khoe tm than va thé chat
cua ho, déng thoi nhan duoc sy hd tro tir nhan vién cham séc/ nhan vién cong tac xa

hoi hd tro.
2.1.5.2.  Khdi niém nhu cau tié'p can va swr dung

Khai niém "nhu cau tiép cén va sir dung" trong ngir canh cac dich vu cong tac xi
hoi, ddc biét 1a chim soc stre khoe tm than, dé cap dén hai khia canh chinh: kha nang
tiép can (accessibility) va muc d0 si dung (utilization) cua dich vu cong tac xa hoi.
O phﬁn sau, dé tai s& thao tac hoa cu thé vé khai niém dich vu cong tac xa hoi trong

cham soc stre khoe tam than.

Nhu cau tiép can: La mong muon cua cac cd nhan hodc nhom dé ti€p can cac dich
vu hoac nguon luc ho can dé dap rng cac nhu cau sic khoe, xa hoi hodc tam ly. Nhu
cau tiép can bi anh hudng bdi cac yeu to nhu vi tri dia ly, phuong tién giao thong, chi
phi dich vu, va cac rao can van hoa hodc ngdn ngt,... (Gulliford, M. va cong su,
2002)

Thyc trang st dung dich vu: Pé cap dén mirc d ma cac ca nhan hoac nhém mong
muodn st dung céc dich vu hodc ngudn lyc ma ho da tiép can dugce dé dap ung nhu
cau cu thé. Diéu nay bao gom tan suat va murc dd tich cuc cua viéc sir dung dich vu,
cling nhu két qua va sy hai long cua nguoi st dung (Andersen, 1995).

2.1.6.  Khdi niém nhu cau cham soc sirc khoe tam than cua nguoi cao tuoi
Khong c6 khai niém riéng vé “nhu cau cham soc strc khoe tam than cua nguoi
cao tuoi”. Qua cac khai niém don 1€ da duoc thao tac hoa phia trén, dé tai dua ra khai

ni€ém “nhu cau cham séc stc khoe tdm than cua nguoi cao tudi” nhu sau:
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Nhu cau cham séc sire khée tam than nguwoi cao tudi la nhitng doi héi, mong
muon can dwoc théa mén vé cham soc sire khde tam than cia nguoi cao tuéi. Nhitng
doi héi nay thé hién trong ¥ dinh, Y muén, ¥ hwdng ciia nguoi cao tuéi doi véi viéc
phong ngira, sang loc va chan dodn, diéu tri va phuc hoi chirc ning sirc khée tam
than. Qua d6 gitip ngueoi cao tuéi thiee hién day dii va hoan chinh cdc chike nang song
ciia ban than, dé hoa nhdp vao cudc song, dat dwrge an sinh toan dién (well-being) va

chat luong cudc song co ban.

2.1.7.  Khdi niém nhu cdu tiép cdn va su dung dich vu cong tac xa hoi trong

cham soc suc khoe tam than cho nguoi cao tuoi o co so cham soc

Dé tai tong hop, xay dung khai niém “nhu cau tiép can va s dung dich vu
cong tac xa hoi trong cham séc sirc khoe tAm than cho nguoi cao tudi & co s¢ chim
s0¢”: la nhitng doi hoi, mong mudn ciia nguwoi cao tudi song tai cdc co sé cham séc
tdp trung vé viéc tirng budc duwoc tiép cdn va sir dung cdc dich vu dieoe cung cdp béi
cdc co sé cham séc tdp trung cung cdp va dwoc thiee hién béi cdc can b, nhén vién
va céng tdc vién cong tac xd hdi ¢é trinh dé chuyén mén nham chdm séc sirc khoe
tém than ngueoi cao tudi. Piéu nay thé hién & y dinh, ¥ mudn, ¥ hwéng ciia nguoi cao
tuéi doi véi viéc tiéb cdn va su dung cac dich vu cong tac xa hoi cham soc sivec khoe
tam than dwge cung cdp tai co sé cham séc tdp trung, dé phong ngira, sang loc va
chan dodn, diéu tri va phuc hoi chikc nang, dwoc do boi cac thang do murc do can
thiét, mirc dé thuong xuyén duoc cung cdb dich vu va muc do hai long voi cac dich
vu cong tac xd hdi chiam séc sike khée tam than. Qua dé gitip nguwoi cao tuéi thiee hién
day di va hoan chinh céc chike ndng song ciia ban than, dé hoa nhdp vao cudc song,
dat dwoc an sinh toan dién (well-being) va chat heong cudc song co ban.

Can ctr vao céc khai niém trén va danh sach céc dich vu cong tadc xa hdi trong
chim soc stc khoe tdm than pham vi nghién ctru dugc dua ra theo Thong tu
02/2018/TT-BLDTBXH, ngay 27/04/2018, Thong tu Quy dinh dinh muc Kinh té -
KV thuat l1am co s¢ xay dung gia dich vu tro giup xa hoi (Bo Lao dong- Thuong binh

va Xa hoéi, 2018), nguoi cao tudi cd nhu cau dich vu cong tac xa hoi trong cham soc
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suc khde tdm than tai co s¢ cham séc, bao gom nhi€u dich vu nhu tu van, tham van;
tri li€u, di€u tri; phuc hoi chirc nang; tro gitip phap 1y, tu van chinh sach; van dong
nguon lyc; két noi; sang loc; gido duc va nang cao nang luc trong cham séc stic khoe

tAm than.

Trong pham vi d8 tai tip trung tim hiéu va phan tich nhu cau tiép cén va thyuc
trang st dung dich vu cong tac xa hdi cham soc strc khoe tdm than nhin tir gbc do
nguoi cao tudi trong phong ngira, sang loc va chan doan, diéu tri va phuc hdi chirc
nang mot s6 van dé stc khoe tdm than thudng hay gip & ngudi cao tudi nhu cing
théng, tram cam, lo 4u, sa st tri tué. Trong do, dé tai tap trung vao tim hiéu nhu cau
cua ngudi cao tudi & 03 nhom dich vu cong tac xa hoi cham séc strc khde tam than

duogc co s¢ cham sdc tap trung cung cap, gom:

(1) Tham vén, tu van thong tin,
(2) Hudng dan thi tuc va hd tro két ndi, chuyén tuyén cho sang loc, kham va diéu
tri vin dé strc khoe tam than, phuc hdi chire nang,

(3) Theo doi va ho tro qué trinh cham s6c va diéu trj sttc khoe tAm than tai co so.

2.2. Co sé phap 1y vé dich vu cdng tic xa hdi trong chiim soc sirc khoe tim than
cho ngudi cao tudi
2.2.1. Quan diém, chii trwong ciia Déng, phdp lugt ciia Nha nwéc vé hé tro chim

soc swrc khoe tam than cho nguoi cao tuoi

bang va Nha nudc cam két thuc hién cac van ban quéc té vé hd tro cham soc
strc khoe tam than cho ngudi cao tudi nhu Tuyén bd vé quyén ciia nhitng ngudi khuyét
tat vé tam than 1971 (Pai hoi dong Lién hop qudc, 1971), Tuyén ngodn vé quyén cua
nguoi khuyét tat 1975 (Pai hoi dong Lién hop qudc, 1975), Cong ude qubc té vé
quyén cua ngudi khuyét tat 2007 (Pai hoi dong Lién hop quéc, 2007)...

Co sé Hién phap va luat phap chung

Hién phap nude Cong hoa xd hoi chu nghia Viét Nam (stra d6i nim 2013) 1a co
sO phéap 1y nén tang, trong d6 khang dinh cic quyén con nguoi, quyén cong dan vé

chinh tri, dan sy, kinh t€, van hoa, xa hoi dugc cong nhan, ton trong, bao v¢, bao dam

71



theo Hién phap va phap luat (Piéu 14 Khoan 1). Ngudi cao tudi dwge Nha nuée, gia
dinh va xa hoi ton trong, cham soc va phat huy vai tro trong su nghiép xay dung va
bao vé Té qudc (Diéu 37 Khoan 3). Moi ngudi c6 quyén duoc bao vé, chim soc stc
khoe, binh ding trong viéc st dung cac dich vu y té (Diéu 38 Khoan 1). Nha nudc
cam két tao binh ding vé co hoi dé cong dan thu hudng phuc loi xa hoi, phat trién hé
thng an sinh x4 hoi, c6 chinh sach tro gitip nguoi cao tudi, ngudi khuyét tat, ngudi

nghéo va ngudi c6 hoan canh khé khian khac (Diéu 59 Khoan 2) (Quéc hoi, 2013).
Céc van ban luat cy thé hoa quan diém nay bao gom:

Phéap 1énh Ngudi cao tudi ndm 2000: Day 1a co so phap 1y dau tién hudéng dan
cac ché do cham séc nguoi cao tudi, nhadn manh trach nhiém cua gia dinh, nha nudc
va céc t6 chirc xa hoi. Didu 4 cua Phap 1énh quy dinh Nha nudc c6 chinh sach phu
hop vé cham soc strc khoe, cai thién doi song vat chat, tinh than, tao diéu kién dé
ngudi cao tudi sdng khoé, sdng vui, séng co ich (Uy ban thudng vu qudc hoi, 2000);
Luat Ngudi cao tudi sb 39/2009/QH12 dé cap dén quyén va nghia vu cua ngudi cao
tudi, trong do c6 viéc ddm bao nhu cu chiam soc stre khoe. Chuong II ctia Luat danh
riéng Muc 2 cho ndi dung Cham séc strc khoe nguoi cao tudi (Quéc hoi, 2009), Van
ban hop nhit 23/VBHN-VPQH nim 2026- Luat Ngudi cao tudi (Qudc hoi, 2026a);
Luat nguoi khuyét tat s6 51/2010/QHI12 (Quédc hoi, 2010), Vin ban hop nhét sb
24/VBHN-VPQH cua Vin phong Qudc hoi- Luat Ngudi khuyét tat (Qudc hoi,
2026Db).

Cac chién lwgc va chwong trinh quoc gia vé cham soc sirc khée tam than va gia
ho6a dan so
Quan diém cua Chinh phu vé tam quan trong cta suc khoe nhan dan, bao gom

suc khde tdm than, dugc thé hién qua nhi€u chién lugc giai doan:

Chién lugc qubc gia bao vé, chiam séc va nang cao strc khoe nhin dan giai doan
2011- 2020, tam nhin dén nam 2030: Muyc tiéu cu thé sé 2 ctia Chién lugc 1a “Tang

cuong cham séc suc khoé cho nguoi cao tudi”. Giai phap chu yéu bao gom trién khai
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quan ly bénh khong lay nhiém gan vdi cham séc strc khde ban dau va cham séc stre

khoe ngudi cao tudi tai cong dong (Thu tudng Chinh phu, 2013, tr 5).

Dé an tro giup xa hoi va phuc hdi chirc ning cho nguoi tim than, nguoi réi
nhidu tam tri dua vao cong ddng giai doan 2011- 2020 (Dé 4n 1215) va tiép ndi 1a D&
an 1929 (giai doan 2021- 2030): Cac dé 4n nay tap trung huy dong su tham gia cua
x4 hoi, nhat 1a gia dinh, cong déng dé tro giap vé vat chat, tinh than, phuc hdi chuc
ning cho ngudi tim than va ngudi réi nhidu tam tri (Tha twéng Chinh phu, 2011,
2020d). Mic du khong xuat hién cum tir “ngudi cao tudi”, ddi twong hudng dén trong
ca hai dé 4n déu bao gém ngudi cao tudi c¢o nhitng rdéi nhifu tAm tri hay c6 van dé vé
strc khoe tAm than, nhan manh muc tiéu sang loc, phat hién va ho tro can thiép, phong
ngira ngudi roi nhidu tim tri.

Chién luge Dan sé Viét Nam dén nam 2030 (Quyét dinh sé 1679/QD-TTg):
Muc tiéu sb 8 dé cap dén viéc thich ung véi gia hoa dan $0, déy manh cham soc surc
khoe ngudi cao tudi. NG luc dat 100% nguoi cao tudi co the bao hiém y té, duoc quan
1y strc khée, khadm, chira bénh, chdm séc tai gia dinh, cong déng, co s& cham soc tap

trung (Thu tuéng Chinh phu, 2019).

Chuong trinh Cham soc ste khoe nguoi cao tudi dén nam 2030 (Quyét dinh sb
1579/ QD-TTg) dic biét chu trong dén cac bénh khong 1ay nhidm, bao gom ca viéc
phat hién, diéu tri, quan ly sa st tri tu¢ cho nguoi cao tudi dat 90% vao nam 2030

(Muc tiéu cu thé s6 3) (Tha tuéng Chinh phu, 2020c).

Chuong trinh hanh dong quéc gia vé ngudi cao tudi giai doan 2021-2030 (Quyét
dinh s6 2156/QP-TTg) c¢6 muc tiéu chung 13 ting cuong sitc khoe vé thé chit va tinh
than, phong chdng nguoc dii ngudi cao tudi; nang cao chat lugng mang ludi y té
chim soc strc khoe. Nhiém vu va giai phap chinh bao gdm trg gitip y té, chim soc
sttc khoe ngudi cao tudi; phat trién mang ludi co sé tro gitup x4 hoi cung cép dich vu

chim soc, phuc hdi chirc ning (Thi tudng Chinh phu, 2021¢).

K& hoach quéc gia phong, chéng bénh khong 1dy nhidm va rdi loan sirc khoe

tam than giai doan 2022-2025 (Quyét dinh sé 155/QD-TTg) yéu ciu to chuc cac
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chuong trinh, hoat dong sang loc, kiém tra strc khoe tai cong dong va kham quan 1y

sttc khoe cho nguoi cao tudi (Thu twéng Chinh phu, 2022).
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2.2.2. H¢ théng chinh sdch, phdp ludt gan ddy ciia Ping, Nha nudc vé cong tic xi

hgi trong cham soc svrc khoe tdm than cho ngwoi cao tuoi

Cong tac xa hdi 1a mot nganh khoa hoc ing dung, hudng téi ho trg ca nhan, nhom,
gia dinh, cong dong, dam bao an sinh xd hoi. Trong cong tac cham soc sirc khoe tim
than cho ngudi cao tudi, co nhitng van ban Luat, van ban dudi Luat, van ban quy pham
phap luat dé cap va quy dinh. Hé thong chinh sach, phap luat gan day ctia Pang va Nha
nude Viét Nam vé cong tac xa hoi trong chiam soc sirc khoe tdm than cho ngudi cao
tudi thé hién sy chuyén d6i tir nhan thirc sang hanh dong nham chuyén nghiép hoa
nganh nghé va 16ng ghép dich vy hd trg tm 1y - xa hoi vao hé théng an sinh xi hi.
Quan diém vé cong tac xa hdi va tro giip xa hoi

Nghi quyét s6 20-NQ/TW (Khoa XII) vé ting cudng cong tac bao vé, cham soc
va nang cao strc khoe nhan dan, dé cap dén nhiém vu quan tam cham sé6c suc khoe
nguoi cao tudi, phat trién cac mé hinh cham séc phi hop va yéu cau ¢y manh xa hoi
hoa, mién, giam thué cho céc co sé hoat dong khong vi loi nhuan (Ban chip hanh

TW Dbang, 2017, tr 20).

Nghi dinh s6 20/2021/ND-CP quy dinh chinh sach tr¢ gitip xa hoéi, xac dinh
ngudi cao tudi 1a mot trong nhing ddi twong duoc tro gitp xa hoi thuong xuyén, va
yéu ciu can quan tim chim soc, nudi dudng, bao dam an toan va chira tri nhimng ton
thuong vé than thé hoic tinh than cho ddi twong kip thoi (Thu tuéng Chinh phu,
2021a, tr 20).

Thong tu s6 51/TT-BYT ciia Bo Y té thay thé Thong tu s6 43, quy dinh vé thuc
hién cong tac xa hoi trong co s¢ kham bénh, chita bénh (Bo Y té, 2024).

Quyét dinh s6 966/QD-TTg ngay 17/8/2023 phé duyét quy hoach mang luéi co
sO tro gitp x4 hoi thoi ky 2021-2030, tam nhin dén ndm 2050, quy hoach cac co s¢
bao trg xa hoi cham so6c nguodi cao tudi va co so bao trg xa hdi cham soc va phuc hoi
chtrc ning cho nguoi tAm than, ngudi rbi nhidu tim tri. Quan diém 14p quy hoach 1a
phu hop véi dic diém timg ving lanh thd, co cau dan sd va sé lwong nguoi dan cé

nhu ciu trg giup xa hoi; dong thoi ddy manh xa hoi hoa va huy dong nguodn luc xi
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hoi dé nang cao murc séng vat chét, tinh thin cua dbi trong (Thu tudéng Chinh ph,

2023).
Cac quy dinh chi tiét vé cung cap dich vu

Nghi dinh 103/2017/ND-CP quy dinh mot trong nhitng dang co sd bao tro xa
hoi ¢o thé 1a cong lap hodc ngoai cong lap, duoc thanh 1ap nham muc dich cham soc
ste khoe, kham chita bénh, diéu dudng cho ngudi cao tudi; va cham séc doi séng tinh

than cho ngudi cao tudi (Chu tich nuée Cong hoa Xa hoi Chi nghia Viét Nam, 2017).

Thong tu s6 33/2017/TT-BLDTBXH quy dinh dinh mirc nhan vién chim soc
ngudi cao tudi: 01 nhan vién cham séc phu trach ti da 10 ngudi cao tudi con tu phuc
vu duoc hodc toi da 04 nguodi cao tudi khong tu phuc vu duoc (B6 Lao dong- Thuong

binh va X4 héi, 2017).

Thong tu s6 02/2018/TT-BLDTBXH quy dinh dinh muc phuc vu dbi voi nhan
vién khi cung cép dich vu chim s6c dai han cho d6i tuong bao trg xa hdi la nguoi cao
tudi khong tu phuc vu dugc, vdi dinh mirc mdi nhan vién hd tro 4 ddi tuong (B6 Lao
dong- Thuong binh va X4 hoi, 2018). Nghi dinh s6 110/2024/ND-CP ngay 30/8/2024
vé Cong tac xa hoi quy dinh quyén, nghia vu ctia ddi trong va ngudi hanh nghé cong
tac xa hoi, diéu kién ding ky thuc hanh nghé cong tac xa hoi, thuc hanh nghé cong
tac x4 hoi.

Thong tu s6 26/2022/TT-BLDTBXH quy dinh mi s, tiéu chuan chic danh
nghé nghiép va xép luong vién chirc Cong tac xa hoi, trong d6 yéu cau nguoi thuc
hién cac chtrc danh ndy can c6 du kién thic, k§ ning dé sang loc, phan loai va tiép
nhén dbi tuong; danh gia tam sinh ly, tinh trang strc khoe, nhan than va cac nhu cau
cta ddi tuong; tu vén, tham vén, trj liéu, phuc hdi chire nang, qua dé gian tiép hd tro
cham soc stre khoe tim than cho nguoi cao tudi (B6 Lao dong- Thuong binh va Xa

héi, 2022).

Toém lai, Chinh phu Viét Nam thé hién sy quan tdm lén doi vai viée thich ing
v6i gia hoa dan so0, voi trong tam 1a cham soc suc khde, bao gom suc khoe tdm than,

cho nguoi cao tudi. Cac van ban phap luat va chién lugc gan day da tang cuong yéu
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cau vé bao phu bao hiém y té, quan 1y bénh khong lay nhiém (bao gom sa sut tri tué),
phat trién mang ludi co sd tro gitip xa hoi, va chuyén nghiép héa nghé Cong tac xi

hoi dé cung cép cac dich vu hd tro tam 1y, tinh than toan dién va lién tuc.
Quan diém chii trirong vé phat trién cong tic xa hdi va hd tre tinh than

Quan diém cua Dang va Nha nude xdc dinh cong tidc xa hdi 1a mot nganh khoa
hoc tmg dung, hudéng téi hd trg ca nhan, nhom, gia dinh, cong déng, va dam bao an
sinh x4 hoi.

Quyét dinh s6 32/2010/QD-TTg cua Thu tuéng Chinh phi di phé duyét Bé an
phat trién nghé cong tac xa hoi giai doan 2010-2020, véi muc tiéu phat trién cong tac
xa hoi tro thanh mot nghé chuyén nghiép ¢ Viét Nam, nang cao nhan thirc xa hoi, va
xdy dung d6i ngii can bo, vién chirc du sb luong va chit luong, gop phan xay dung

hé théng an sinh x4 hoi tién tién (Tha tudéng Chinh pha, 2010).

Tiép ndi, Quyét dinh sb 112/QD-TTg (giai doan 2021-2030) tiép tuc ddy manh
phat trién cong tac xa hoi tai cac cép, nhan manh viéc déy manh xa hoi hoa va nang
cao chit lugng dich vu cong tac xa hdi trén céc linh vuc dé dap trng nhu clu ciia nguoi
dan, bao gdm ca nguoi cao tudi. Nghi dinh s6 110/2024/ND-CP ngay 30/8/2024 vé
Cong tac xa hoi quy dinh quyén, nghia vu cia dbi twong va ngudi hanh nghé cong
tac xa hoi, diéu kién ding ky thuc hanh nghé cong tac xa hoi, thuc hanh nghé cong
tac xa hoi.

Nghi quyét s6 20-NQ/TW ciing dé cap dén nhiém vu quan tdm chim soc stc
khoe ngudi cao tudi, phat trién cac mé hinh cham séc phu hop, va yéu cau ddy manh
x4 hoi hoa, mién giam thué cho cac co s& hoat dong khong vi lgi nhuan (Thu tudng
Chinh phu, 2021b).

Nghi quyét s6 136/NQ-CP vé phat trién bén virng khing dinh con ngudi 1 trung
tam, cam két khong dé ai bi bo lai phia sau, bao gdbm ngudi cao tudi va ngudi khuyét
tat, voi muc ti€u bao dam cudc séng khée manh va tang cudong phuc 1gi cho moi ngudi

& moi Itra tudi (Thu tudng Chinh phu, 2020a).
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Long ghép cong tac xa hoi vao cham soc sirc khée tam than cho nguoi cao tudi

Cac vin ban phap luat gan day da xac dinh o vai tro clia cong tac xa hoi trong
viéc hd trg tim 1y va phuc hoi chire nang, bao gém cad nhoém nguodi cao tudi co rdi
nhiéu tam tri.

Cham soc ngudi tim than va rdi nhidu tm tri: D& an 1215 (giai doan 2011-
2020) va tiép ndi 1a Dé an 1929 (giai doan 2021-2030) tap trung huy dong sy tham
gia cua xa hoi, gia dinh, cdng déng dé tro giap vé vat chat, tinh than, va phuc hdi
chtrc ning cho ngudi tim than, tré em tu ky va ngudi rdi nhidu tam tri. Mic du khong
tryc tiép néu cum tir "ngudi cao tudi," nhung ddi twong hudng dén trong ca hai dé an
déu bao gdbm ngudi cao tudi ¢ nhitng van dé vé strc khoe tam than (Tha tudng Chinh

phu, 2011, 2020d).
Vai tro caa cong tac xa hoi trong co' sé tro' gitp xa hoi

Théng tu 09/2013/TTLT-BLDTBXH-BNV quy dinh trung tim cung cip dich
vu cong tac xd hoi cong l4p phuc vu ngudi cao tudi, ngudi khuyét tit, ngudi tim than
va nguoi r6i nhiéu tdm tri. Nhiém vu cua trung tam bao gém tham van, trj liéu rdi
nhiéu tdm tri, khing hoang tim 1y va phuc hoi thé chat (B6 Lao dong- Thuong binh
va Xa hoi & Bo Noi vu, 2013).

Nghi dinh 20/2021/ND-CP quy dinh ngudi cao tudi 1a ddi tuong tro gitp xa
hoi thudng xuyén. Nghi dinh yéu cau can quan tdm chim soc, nudi dudng, bao dam
an toan va chira tri nhirng ton thuong vé than thé hodc tinh than cho d6i twong kip
thoi. Piéu nay am chi viéc trién khai cac dich vu cong tac xa hoi trong cham soc strc
khoe tAm than ngudi cao tudi (Thu tuéng Chinh phu, 2021a).

Nghi dinh 103/2017/ND-CP quy dinh céc co s¢ bao trg xa hdi (cong 1ap hodc
ngoai cong 1ap) c6 muc dich Chiam soéc doi sdng tinh than cho ngudi cao tudi, ngoai
viéc cham soc suc khoe, kham chita bénh (Chu tich nwéc Cong hoa Xa hdi Chu nghia

Viét Nam, 2017).
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Thong tu s6 43/2015/TT-BYT va sau d6 Thong tu s6 51/TT-BYT cta B Y té
ra doi thay thé Thong tu sé 43 quy dinh nhiém vu cta cong tac x4 hoi trong bénh
vién, bao gdm hd trg vé tdm 1y, x3 hoi, tw van phap 1y, giam dinh phap y va phap y
tam than (Bo Y té, 2015, 2024).

Céc van ban gan day ciing tip trung xdy dung co s& ha tng va tiéu chuin chuyén

mén dé dam bao chat lugng dich vu:
Quy hoach mang lwéi co sé trg gitup xa hoi

Quyét dinh sd 542/QD-TTg (2020) va tiép theo 1a Quyét dinh sb 966/QD-

TTg (2023) phé duyét quy hoach mang ludi co sé trg giup xa hoi. Céc co s& nay bao
gém co sé bao tro xa hoi cham so6¢ nguodi cao tudi va co sé bao trg xa hoi cham soc
va phuc hdi chirc ning cho ngudi tim than, ngudi réi nhidu tim tri (Tha tuéng Chinh
pha, 2020b, 2023). Quan diém 14p quy hoach 1a ddy manh xi hoi hoa va huy dong
nguén luc x4 hoi, nham nang cao muc séng vat chét, tinh than cua ddi tuong. Pén
nam 2030, muc tiéu 1a c6 tdi thiéu 90 co s& cham soc nguoi cao tudi va tdi thiéu 94
co s& chim soc va phuc hdi chie niang cho ngudi tim than, nguoi rdi nhidu tim tri.
Pinh mirc nhan vién va dich vu

Thong tu s6 33/2017/TT-BLDTBXH quy dinh dinh m&c nhan vién chim soc
ngudi cao tudi (01 nhan vién phu trach tdi da 10 nguoi cao tudi con tu phuc vu duoc
hoic tbi da 04 nguodi cao tudi khong tu phuc vu dugc) va dinh mirc nhan vién cham
soc ngudi tim than (01 nhan vién phu trach t6i da 02 ngudi dic biét ning hoic tdi da
04 ngudi tim than ning) (B Lao dong- Thuong binh va Xa hoi, 2017).

Thong tu sé 02/2018/TT-BLDTBXH quy dinh dinh mirc phuc vu khi cung cap
dich vu cham soc dai han cho d6i tugng bado trg xa hoi 1a nguoi cao tudi khong tu
phuc vu dugc, v6i dinh mirc moéi nhan vién hd trg 4 ddi tuong (B6 Lao dong- Thuong

binh va Xa hoi, 2018).
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Tiéu chuin chirc danh nghé nghiép cong tac xa hdi

Thong tu s6 26/2022/TT-BLDTBXH quy dinh tiéu chuan chirc danh nghé
nghiép vién chirc cong tac xa hoi. Thong tu nay yéu cau ngudi thuc hién cac chirc
danh cong tac xa hoi vién chinh, cong tdc xa hdi vién va nhan vién cong tac xa hoi
can c6 du k¥ ning, kién thirc dé sang loc, phan loai, danh gia tAm sinh 1y, tinh trang
stc khoe, va thuc hién tu van, tham vén, tri liéu, phuc hdi chure nang cho dbi tuong.
Diéu nay gian tiép dam bao rang nhan lyc cong tac xa hoi phai ¢ du nang luc dé hd
trg cham soc sirc khoe tdm than cho nguoi cao tudi (B6 Lao dong- Thuong binh va

Xa hdi, 2022).

Nhu viy, c6 thé thiy trude day, cac dich vu tai co sd tap trung chi yéu vao quan
1y, nudi dudng va cham soc y té co ban cho ngudi cao tudi c6 hoan canh kho khan.
Hién nay, cac chinh sach nhu Nghi quyét 20-NQ/TW va Quyét dinh 1579/QD-TTg
da dit trong tAm vao viée thich ing véi gia hoa dan s thong qua quan 1y cac bénh
khong 1ay nhiém, dic biét 1a muc tiéu diéu tri va quan ly sa sut tri tu¢ dat 90% vao

nam 2030 (Ban chdp hanh TW Dang, 2017, tr 20; Thu tuéng Chinh phu, 2020).

Thay vi chi ho tro sinh hoat, cac van ban méi di xac dinh rd vai tro ctia nhan
vién cong tac xa hoi trong viéc ho tro tam 1y, tham van va trj liéu cho nguodi cao tudi
c6 rbi nhiu tam tri. Nghi dinh 20/2021/ND-CP yéu cau phai chita trj nhirng tén
thuong vé ca than thé 1an tinh than cho ddi twong kip thoi (Thu tuéng Chinh phil,
2021, tr 20).

Chinh sach hién tai chuyén dich tr viéc dung nhan vién cham séc kiém nhiém
sang yéu cau doi ngii cong tac xa hoi co trinh d6 chuyén mon dé sang loc, phan loai
va tiép nhan dbi tuong theo tinh trang sirc khoe tdm than. Cac co so tro giup xa hoi
duogc quy hoach theo hudng khong chi nudi dudng ma con phai co6 chirc nang phuc

hoi chire nang tdm than chuyén sau.

Su chuyén dich chinh sach cho théy su thira nhan cta Nha nudc ré“lng viéc dap

ung nhu cau thé chat 1a chua da; can mdt h¢ sinh thai cham s6c chuyén sau ve suc
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khoe tam than do d6i ngii cong tac xa hdi chuyén nghiép thuc hién dé dam bao an

sinh toan dién cho ngudi cao tudi.

2.3.  Cacly thuyét tiép cin
2.3.1 Ly thuyét hé thong sinh thdi

Ly thuyét hé thong sinh thai (Ecological Systems Theory) duoc phat trién boi
Urie Bronfenbrenner vao nhitng nim 1970, ban dau tip trung vao su phat trién cua
tré em nhung sau d6 dugc mé rong ap dung cho toan bd vong doi con nguoi (Jamir
Singh P. S. & Azman A., 2022) 1a mot khudn khd 1y thuyét quan trong trong linh virc
cong tac x4 hoi. Ly thuyét nay, con dugc goi 1a thuyét phat trién trong bdi canh hodc
mo hinh Con ngudi trong mdi trudng xa hoi (Person-In-Environment), nhan manh su
tuong tac qua lai giira c4 nhan va cac hé thdng méi truong xung quanh. Ly thuyét nay
dinh nghia con ngudi nhu mot thanh phan ciia hé thong mo, twong tac lién tuc véi
nhiéu hé con va méi trudng xung quanh Cac hé théng ndy bao gém gia dinh, nhém

xa hoi, t6 chire, thé ché, van héa va cac yéu to moi truong xa hoi rong 16n hon.

Nguyén 1y cdt 151 cua 1y thuyét bao gdm: (i) Twong tac lién hé- hanh vi va phat
trién c4 nhan 1a két qua cua twong tac giira ¢ nhan va méi trudng; (ii) Tinh toan ven
hé thong- thay d6i & mot phan hé théng s& anh huéng dén cac phan khac; (iii) Muc
tiéu can thiép- tap trung thay doi hé thong chir khong chi ca nhan dé dat hiéu qua bén

virng.
M6 hinh bon tang cua Bronfenbrenner:

- H¢ vi mo6 (Microsystem): moi truong gan giii ¢ tuong tac truc ti€p véi ca nhan nhu
gia dinh, ban b¢, nhan vién cham soc tai co s& cham sdc tap trung. Chat lugng cac

mbi quan hé nay anh hudng truc tiép dén strc khoe tdm than va kha ning thich Gng.

- Hé twong tac (Mesosystem): mbi lién két giira cac hé vi md, vi du su phdi hop giira
gia dinh va nhan vién chim séc, giita dich vu y té va xa hoi. Hiéu qua phdi hop quyét

dinh chét luong va tinh lién tuc ciia cham soc.
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- Hé ngoai vi (Exosystem): cac yéu t6 xa hoi ma ca nhan khong tham gia truc tiép
nhung anh hudng gian tiép, nhu chinh sach co s cham soc tip trung, bao hiém y té,

quyét dinh ctia co quan quan ly.

- Hé vi m6 (Macrosystem): cac yéu t6 van hoa, xa hdi va chinh sach quoc gia. O Viét
Nam, y€u to van hoéa truyén thong hiéu dao va quan ni€ém xa hdi vé gia hoa, bénh tam

than c6 anh huong 16m.

Ly thuyét hé thdng sinh thai cung cip khung 1y thuyét toan dién dé nghién ctru
va can thiép trong chim séc stc khoe tAm than nguoi cao tudi tai cic trung tim chim
soc tap trung. Bang viéc phan tich cac twong tac da tang giira c4 nhan va moi truong,
1y thuyét nay giap lam 13 sy phtc tap cua van d¢, dinh hudng thiét ké can thiép hiéu

qua, dong thoi danh gia két qua mot cach toan dién. Cu thé nhu sau:

(1) Khung phan tich hé thdng: Ly thuyét hé thong sinh thai cung cap khung phan
tich da cip d6 dé hiéu cac yéu té anh huong dén nhu cau va kha ning tiép can dich
vu cong tac xa hoi ciia ngudi cao tudi. Phan tich nay bao gom: (i) cap do ca nhan-
tinh trang strc khoe, kha ning nhn thirc, kinh nghiém song; (ii) cip d6 quan hé- mang
lu6i hd tro gia dinh, x3 hoi; (iii) cip do t6 chirc- ning lyc va quy trinh trung tim chim
soc; (iv) cAp do cong dong- ngudn luc va thai 46 cong ddng dia phuong; (v) cap do

chinh sach- khung phap 1y va tai chinh h tro.

(2) Cong cu thuc hanh: Mot sb cong cu quan trong giup nhan vién cong tac xi
hoi 4p dung 1y thuyét hé thong sinh thai bao gdm Eco-map va phan tich h¢ thong.
Eco-map 13 cong cu truc quan dé xac dinh méi quan hé, ngudn luc, khoang trong hd
trg va 1ap ké hoach can thiép. Ngoai ra, phan tich hé thong gitip tra 15i ba cau hoi: Ai

1a d6i tuong can hd trg? Hé théng nao can thay ddi? Ai c6 thé tao ra thay doi?

(3) Ung dung trong 1ap ké hoach va can thiép da ting: Dya trén Iy thuyét hé thong
sinh thai, can thi¢p co thé duoc thiét ké & nhiéu tﬁng. O tﬁng vi md: tham vén cé nhan,
li¢u phap nhom, hd tro gia dinh. O t?mg meso: cai thién phéi hop gitra dich vy, phat
trién mang ludi hd trg cong dong. O tang exo va macro: van dong chinh sach, nang

cao nhan thurc cong déng, cai thién hé théng tai chinh hd tro.
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(4) Cac yéu td anh hudng dén viéce tiép can dich vu. Nghién ctru chi ra cac yéu td
anh hudng & nhiéu ting. O vi mé: tinh trang stc khoe, kinh nghiém va thai 46 ddi véi
bénh tAm than, kha nang tai chinh ca nhan, su hd trg hoic rao can tir gia dinh (Nguyén
Tén Loi va cong su, 2022). O meso va exo: nang luc t6 chtrc dich vu, nguén nhan
luc, quy trinh chdm soc, phdi hop lién nganh, rao can dia 1y va cong nghé (Smith L.,
2020). O macro: chinh sach bao hiém y té, chinh sich cham soc dai han, ngudén ngan
sach cong, cung yéu td vin héa xi hoi nhu hiéu dao va ky thi bénh tam than (Chen L.

& Wu J., 2024).

(5) M6 hinh can thiép va danh gia hiéu qua: Ung dung 1y thuyét hé thong sinh
thai trong thiét ké mo hinh can thiép doi héi tiép can da ting, phu hop bdi canh vin
hoa va su tham gia cua cac bén lién quan (Furst M. A. va cong su, 2021). Céc thanh
phan gdm: (i) ca nhan va gia dinh- danh gia nhu cdu, tu vn, liéu phap tdm 1y, nhém
hd tr; (ii) to chirc- dao tao nhan vién, cai thién quy trinh phéi hop, méi trudng than
thién, hé thong thong tin quan 1y ca bénh; (iii) cong ddng va chinh sach- gido duc
cong déng, van dong chinh sach, phat trién mang ludi dich vu. Panh gid hiéu qua can
da chiéu: két qua lam sang, chét lugng quan hé xa hdi, mic do s dung dich vu, hiéu
qua hé thdng (Mukherjee N., 2024). Phuong phap danh gia két hop dinh luong, dinh
tinh, véi thang do chuin héa, phong van, quan sat va phén tich dit liéu hanh chinh

(Cristina Vert va cong su, 2024).

Nhu vay, c6 thé thdy rang viéc danh gia hé sinh thai cac mbi quan hé clia nguoi
cao tudi voi mdi trudng xung quanh 1a nhiém vuy thiét yéu trong qua trinh xay dung
va cung cap dich vu chim séc phu hop. Viée ung dung 1y thuyét nay trong bdi canh
Viét Nam c6 y nghia khoa hoc va thyc tién, gop phan phat trién hé thdng dich vu
cong tac xa hoi phu hop véi van héa va nhu ciu ngay cang gia ting cua ngudi cao
tudi trong xa hoi gia hoa. Dé nang cao chat luong chim soc tai cac trung tim, can
thiét lap mot cach hiéu qua cac mbi lién két gilra cac tiéu hé théng, xac dinh cac yéu
tb tac dong truc tiép va gian tiép, dong thoi phat huy cac diém manh va han ché tdi

da nhitng anh hudng tiéu cuc tir moi truong. Piéu ndy gop phan bao dam nguoi cao
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tuoi dugc song trong mot modi truong hd trg, an toan va cé kha ning thuc day sirc

khoe tim than bén viing.
2.3.2. Ly thuyét nhu ciu

Theo Maslow, nhu ciu cta con nguoi dugc chia lam hai nhém chinh: nhu cu
co ban (basic needs) va nhu ciu bac cao (meta needs) (Abraham Maslow, 1943). Nhu
cau co ban lién quan dén cac yéu t6 thé 1y cua con nguoi nhu mong mudn cé du thirc
an, nuéc udng, duoc ngl nghi... Nhitng nhu ciu co ban nay déu 14 cac nhu cau khong
thé thiéu hut vi néu con ngudi khong dugce dap tng du nhirg nhu cau nay, ho s&

khong ton tai dugc. Ho s& dau tranh dé c6 duge va ton tai trong cudc sdng hang ngay.

Céc nhu cau cao hon nhu cau co ban trén dugc goi la nhu cau bac cao. Nhiing
nhu cau nay bao géom nhiéu nhan t0 tinh than nhu sy doi hoéi cong bang, an tam, vui
vé, dia vi xa hoi, sy ton trong, vinh danh vdi mét ca nhan...

Theo Maslow nhu cau con ngudi thanh 5 thang bac tir thip dén cao:

Hinh 1. Cac bic thang Nhu ciu

Nhu cau thé hién ban than

Self-actualization

Nhu ciu duoc kinh trong

Esteem

Nhu cau mdi quan hé,
tinh cam i

Nhu cdu an toég

Nhu cau sinh Iy

e Physiological

Nguoén: (Abraham Maslow, 1943)

Nhu cdu co ban/sinh Iy (basic needs):
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Nhu ciu nay con duge goi 1a nhu cau cua co thé (body needs) hodc nhu cdu sinh
1y (physiological needs), bao gdm cac nhu cau co ban cua con ngudi nhu dn, ubng,
ngu, khong khi dé tho, tinh duc, cic nhu cdu 1am cho con ngudi thoai mai... day 1a
nhitng nhu cau co ban nhat va manh nhit ctia con ngudi. Nhitng nhu cau nay duge xép

vao bac thép nhét: bac nhu ciu co ban nhat.
Nhu cau vé an toan (safety, security needs):

Khi con nguoi da dugc dap ing cac nhu cau co ban, cac nhu cau co ban khong
con diéu khién suy nghi va hanh dong cia ho nira, cac nhu cau vé an toan sé& bat dau

dugc kich hoat. Nhu ciu an toan nay thé hién trong ca thé chét 1an tinh than.

Nhu ciu nay ciing thudng dugc khing dinh thong qua cac mong mudn 6n dinh
trong cudc sdng, dugce sdng trong cac khu phd an ninh, séng trong xi hoi c6 phap
luat, c6 nha ctra dé 6... Nhiéu nguodi tim dén su che chd boi cac niém tin ton giao,
triét hoc cling 1a do nhu cau an toan nay, day chinh la vi¢c tim kiém sy an toan vé mat
tinh than. Cac ché d¢ bao hiém xa hoi, cdc ché d¢ khi vé huu, cc ké hoach dé danh

tiet kiém, cling chinh 1a thé hién sy dap iing nhu cau an toan nay.
Nhu cau vé xd hoi (social needs):

Nhu ciu nay con duogc goi 1a nhu ciu mong muén thude vé mot bd phan, mot
nhom hay t6 chirc ndo d6 (belonging needs) hodc nhu cau vé tinh cam, tinh thuong
(needs of love). Nhu cau nay thé hién qua qua trinh giao tiép nhu viéc tim kiém, két
ban, tim nguoi yéu, 1ap gia dinh, tham gia mot cdng déng nao do, di lam viéc, di choi

picnic, tham gia cac cau lac bg, lam viéc nhém, ...
Nhu cau vé dwoc ton trong/ tu trong (esteem needs):

Nhu cau nay con dugc goi la nhu cau tu trong (self esteem needs) vi né thé hién
2 cap do: nhu cau dugc nguoi khac quy meén, né trong thong qua cac thanh qua cua
ban than, va nhu cau cdm nhan, quy trong chinh ban than, danh tiéng cua minh, c6

long tu trong, su tu tin vao kha ning ctia ban than.
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Nhu cau dwgc thé hién minh (self-actualizing needs):

Khi nghe vé nhu ciu nay: “thé hién minh” ching ta khoan voi gan cho no y
nghia tiéu cyc. Khong phai ngau nhién ma nhu cau nay duoc xép dat & mirc do cao
nhat. Maslow mé ta nhu cau nay nhu sau: nhu cu cua mot c4 nhan mong mudn duge
1a chinh minh, dugc Iam nhitng c4i ma minh “sinh ra dé 1am”. Noi mot cach don gian
hon, day chinh la nhu cau dugc st dung hét kha nang, tiém nang cia minh dé tyu khéng

dinh minh, dé 1am viéc, dat thanh qua trong xa hoi.

Cac nhu cau co ban thuong dugc wu tién chu y trude so voi nhitng nhu cau bac
cao nay. V&1 mot nguoi bat ky, néu thi€u an, thi¢u uong... ho sé khong quan tdm dén

cac nhu cau vé vé dep, su ton trong...

Nhu vay, 1y thuyét vé thang bic nhu cau gitp dé tai xac dinh nhu ciu ciia nhom
ngudi cao tudi. Tir d6, nghién ctru nhu cau tiép can va st dung dich vu cong tac xa
hoi trong cham soc sirc khoe tAm than ciia nguoi cao tudi tai co sé cham soc tap trung.
Viéc danh gia, xac dinh nhu ciu ctia ngudi cao tudi séng tai cac co s cham soc tap
trung dua trén cac nhém khach thé, d6 la nguoi cao tudi, can bd co s& cham soc (bao
gdm nhan vién chiam soc truc tiép va lanh dao co s¢). Ngudi cao tudi 1a nhitng ngudi
duogc thu hudng cac dich vu cong tac xa hdi cham soc stc khoe tam than, can bd co
s& cham soc bao gdbm nhan vién chidm soc truc tiép va lanh dao cac co sé 13 nhiing
nguoi truc tiép cung cap dich vu, nén sy danh gia sé c6 tinh toan dién va chinh xéc
hon. Két qua cua qua trinh khéao sat, phan tich s& rat y nghia, dap ing ding nhiing
nhu ciu vé dich vu cong tac x3 hoi trong chim séc strc khoe tim thin ma ngudi cao
tudi mong mudn nhén duoc.

2.3.3. Ly thuyét vé mé hinh niém tin strc khée

Mo hinh niém tin sirc khoe 12 mo hinh thay d6i hanh vi stc khoe tam 1y xa
hoi dugce phat trién dé gidi thich va du dodn cac hanh vi lién quan dén strc khoe, dic
biét 14 lién quan dén viéc sir dung cac dich vu y té (Rosenstock, 1974). M6 hinh niém
tin strc khde ciing dé cap dén niém tin ctia mot c4 nhan vé viéc ngan ngura bénh tat,

duy tri strc khoe va phan ddu dat duoc hanh phic (Siddiqui va cong su, 2016). Mo
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hinh niém tin strc khoe dugc phét trién vao nhimg ndm 1950 béi cac nha tam 1y hoc
xa hoi Irwin M. Rosenstock, Godfrey M. Hochbaum, S. Stephen Kegeles va Howard
Leventhal tai Co quan Y té Cong cong Hoa Ky (Rosenstock, 1974) va van la mot
trong nhiing 1y thuyét duoc biét dén nhiéu nhit va dugc st dung rong ri nhat trong
nghién ctru hanh vi sitc khoe. M6 hinh niém tin strc khoe goi ¥ rang niém tin ctia moi
nguoi vé céac van dé strc khoe, loi ich nhan thirc dugce cua hanh dong va cac rao can
dbi véi hanh dong ciing nhu su tu tin vao ning lwc ban than giai thich su tham gia
(hodc thiéu tham gia) vao hanh vi nang cao stc khoe (Siddiqui va cong su, 2016).
Mot tac nhan kich thich hoac goi y hanh dong cling phai c6 mat dé kich hoat hanh vi

tang cuong strc khoe.

MBS hinh Niém Tin Sttc Khée gdm céc thanh phan chinh:

(1). Bién diéu chinh (Modifying Variables): Bao gdm nhan khau hoc nhu tudi tac,
gidi tinh, tinh trang kinh té - x4 hoi, v.v. Cac yéu t6 ndy c6 anh huong dén nhan
thirc va hanh vi stric khoe.

(2). Nhén thtc vé nguy co (Perceived Susceptibility): C4 nhin danh gia kha ning bi
méc mot can bénh cu thé.

(3). Nhan thuc vé muc do nghiém trong cua bénh (Perceived Severity): C4 nhan danh
gid murc d6 nghiém trong clia cac hau qua néu mic bénh.

(4). Nhan thirc vé rao can va loi ich (Perceived Benefits vs. Perceived Barriers): Ca

nhan so sanh 1¢i ich cua viéc thuc hién hanh vi bao vé strc khoe voi nhitng rao can

hoac kho khan.

(5). Nhan thirc vé mdi de doa (Perceived Threat): Tong hop nhan thirc vé kha ning

mac bénh va mirc do nghiém trong.

(6). Niém tin ban than (Self-Efficacy): Niém tin cta c4 nhan vé kha ning cta minh

dé thyc hién mot hanh vi cu thé.

(7). Cac tin hiéu hanh dong (Cues to Action): Nhing kich thich thuc day viéc thay
d6i hanh vi, nhu 101 khuyén tir bac si, thong tin tir truyén thong, ...
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(8). Hanh vi sttc khée (Likelihood of Engaging in Health Behavior): Kha nang thuc
hién cac hanh vi bao v¢€ strc khoe phu thudc vao téng thé nhan thtrc va céc yéu tb

kich thich (Rosenstock, 1974).

Qua trinh nhan thirc rit quan trong bao gdm duoc coi 1a mé hinh gia tri ky vong,
béi vi ching dé xuat rang hanh vi 1a mot ham sb theo mirc d6 ma moi ngudi danh gia
két qua va danh gid ctua ho vé ky vong, réng mot hanh dong nhat dinh s& dan dén két
qua d6 (Siddiqui va cong sy, 2016). Xét vé cac hanh vi lién quan dén stc khoe, gia
tri 1a tranh bénh tat. Ky vong 1a mot hanh dong y té nhét dinh c6 thé ngin ngira tinh

trang dugc cho rang nguy hiém vé mit y té (Siddiqui va cong su, 2016).

Hinh 2. M6 hinh niém tin sttc khoe

Cac yéu to Ni€m tin ca nhéan Hanh dong
dic¢u chinh
Tuoi Niém tin vé nguy cq Niém tin vé moj Hanh dong
de doa ca nhan
Gioi tinh [,
Niém tin vé mirc do|

nghiém trong

Dan toc
[
Tinh cach Cam nhdén loi1 ich . Kich thich
hanh dong
Kinh té x3 ho Cam nhan rao can
Kién thite Cam nhan tir tin

Nguon: (Rosenstock, 1974)
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Céac dic diém ca nhan, bao gém cac bién s6 vé nhan khau hoc, tAm Iy xa hoi va
cAu trac, c6 thé anh huéng dén nhéan thirc (nghia 13 mtc d6 nghiém trong, tinh nhay
cam, loi ich va rao can) cua cac hanh vi lién quan dén sirc khoe. Céc bién sé vé nhan
khéiu hoc bao gém tudi tac, gidi tinh, chung tdc, dan tdc va trinh do hoc van, cung
nhiing bién s6 khac. Céc bién s6 tam 1y x4 hoi bao gdm tinh cach, ting 16p xa hoi, ap
luc tir ban bé va nhom tham khao, cing nhitng yéu td khac. Cac bién céu trac bao
gém kién thirc vé mot can bénh nhit dinh va su tiép xuc trude do vai can bénh do,
cung véi cac yéu t6 khac. M6 hinh niém tin strc khoe goi ¥ viéce stra d6i cac bién sb
s& anh hudng gian tiép dén cac hanh vi lién quan dén strc khoe bang cach anh hudng
dén muc dd nghiém trong, tinh nhay cam, loi ich va rao can dugc nhan thirc (Haetner

& Kirscht, 1970).

Murc 46 nghiém trong dugc cam nhan dé cap dén su danh gia chu quan vé muirc
do nghiém trong cuia mot van dé sirc khoe va nhirng hau qua tiém 4n ctia n6. M6 hinh
niém tin stc khoe dé xuat ring nhimng c4 nhan nhan thdy mot van dé sirc khoe nao d6
12 nghiém trong s& c6 nhiéu kha ning thuc hién cac hanh vi dé ngin chin van dé stc
khée d6 xay ra (hoac gidam mirc d§ nghi€m trong ctia nd). Murc dd nghi€ém trong duoc
nhén thirc bao gdm niém tin vé ban than cin bénh (vi dy: liéu néd c6 nguy hiém dén
tinh mang hay c6 thé gay ra thuong tit, dau don) ciing nhu nhitng tac dong rong hon
ctia cin bénh nay dén hoat dong trong cong viée va cac vai trd xi hoi) (Siddiqui va
cong su, 2016). Vi du, mdt ca nhan céd thé nhan théy rﬁng bénh cim khong nghiém
trong vé mit y té, nhung néu ngudi d6 nhan thay ring s& c6 nhitng hau qua tai chinh
nghiém trong do ving mit trong vai ngdy lam viéc, thi ngudi d6 nhan thiy rang s& c6
nhirng hiu qua tai chinh nghiém trong do nghi 1am vai ngay hoidc ngudi d6 cé thé cho

rﬁng bénh ciim 1a mot tinh trang dac bi¢t nghi€ém trong.

Céc yéu t6 chinh ctia M6 hinh niém tin strc khoe tap trung vao niém tin c4 nhan
vé tinh trang stc khoe, du doan cac hanh vi lién quan dén stc khée cta ca nhan. Mo
hinh xac dinh cac yéu t6 chinh anh huong dén hanh vi stc khoe nhu mdi de doa nhan
thirc ciia mot ca nhan d6i voi bénh tat (nhan thirc tinh nhay cam), niém tin vé hau qua

(nhan thirc mac d6 nghi€ém trong), loi ich tich cuc co thé dat duoc cta hanh dong
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(nhan thuc loi ich), rao can hanh dong nhan thirc, kha ning tiép xtc véi cac yéu td
hanh ddng kip thoi (tin hiéu hanh dong) va sy tu tin vao kha ning thanh cong (niém

tin vao nang lyc ban than).

M0 hinh Niém tin sitc khoe 12 mot mé hinh 1y thuyét c6 thé duoc sir dung dé
mg dung vao cac chuong trinh nang cao strc khoe va phong chdng bénh tat, duoc sir
dung dé giai thich va du doan nhiing thay ddi cua ca nhan trong hanh vi sirc khoe.
Day 1a mot trong nhitng mo hinh duoc sir dung dé hiéu cac hanh vi stic khoe (Kirscht

va cong su, 1966).

MBS hinh Niém tin strc khoe c6 thé duge sir dung dé thiét ké cac bién phap can
thiép ngan han va dai han. Nam thanh phan chinh lién quan dén hanh dong xéac dinh
kha ning ctia M6 hinh niém tin strc khoe trong viéc xac dinh cac diém ra quyét dinh

quan trong anh huéng dén hanh vi stic khoe 1a:

[1]. Thu thap thong tin, bang cach tién hanh danh gia nhu cau sic khoe va cac
phuong phap tiép can khac, dé xac dinh ai c6 nguy co va cac nhém ddi tuong
trong tam.

[2]. Truyén dat rd rang hiu qua cua hanh vi rii ro dé hiéu mtc do nghiém trong
duoc nhan thuec.

[3]. Truyén dat cac budc lién quan dén viéc thuc hién hanh dong duoc dé xuét va
néu bat nhiing 1o1 ich cua hanh dong.

[4]. Giup xac dinh va gidm b6t cac rao can hanh dong.

[5]. Thé hién hanh dong thong qua cc hoat dong phat trién k¥ ning va cung cip
hd tro dé ning cao ning lyc ban than va kha ning thay doi hanh vi thanh cong
(RHIhub, 2005)

Nhitng hanh dong nay thé hién cac yéu td chinh ctia mé hinh niém tin sirc khoe
va c6 thé dugc sir dung dé thiét ké hodc diéu chinh cic chuong trinh nang cao stc
khoe hoidc phong chdng bénh tit. M6 hinh niém tin sitc khoe thich hop dé sir dung

riéng 1¢ hodc két hop véi cac 1y thuyét hodc mo hinh khac. Dé dam bao thanh cong
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v61 md hinh nay, diéu quan trong la phai xac dinh dugc “cac tin hiéu hanh dong” cé

¥ nghia va phu hop véi d6i twong muc tiéu.

Nhu vay, van dung 1y thuyét vé mé hinh niém tin sirc khoe vao nghién ctru nay
gitip nghién ciru sinh xac dinh duge muc do nhu cau ctia ngudi cao tudi vé cac dich
vu cong tac xa hoi trén co sd nhan thire cua ngudi cao tudi d6i voi bénh tat (nhan thtrc
tinh nhay cam), niém tin vé hau qua (nhan thirc mirc d6 nghiém trong), loi ich tich
cuc co thé dat duoc cta cac hanh dong (nhan thuc lgi ich), rao can hanh dong nhan
thirc, kha nang tiép xtic véi cac yéu td hanh dong kip thoi (tin hiéu hanh dong) va sy
ty tin vao kha nang thanh cong (niém tin vao ning luc ban than). Bén canh d6, thong
qua mé hinh vé niém tin strc khoe va khao sat thuc tién, nghién ctru sinh c6 thé xac
dinh dugc cac yéu té anh huong dén nhu cau chim soc strc khoe tim than cua ngudi
cao tudi cling nhu nhu cdu tiép can va sir dung dich vu cong tic xa hoi trong chim

soc strc khde tam than ctia nguoi cao tudi.

Trén co s& d6, md hinh niém tin stc khoe cho rﬁng viéc stra d6i cac bién sb s&
anh huéng gian tiép dén cac hanh vi lién quan dén sirc khoe bang cach anh hudng
dén mirc d6 nghiém trong, tinh nhay cam, loi ich va rao can duoc nhan thirc (Haefner
& Kirscht, 1970). Céc bién s6 vé nhan khau hoc, tam 1y xa hoi va ciu tric, c6 thé anh
huong dén nhén thuc (nghia 1a muc do nghi€ém trong, tinh nhay cam, l¢1i ich va rao
can) khong thé diéu chinh dugc. Tuy nhién, mot sé bién sé tim 1y xa hoi nhu ap luc
tir ban bé va nhoém hay bién s6 ciu triic nhu kién thirc ciia nguoi cao tudi vé cac van
dé vé strc khoe tam than thi c6 thé can thiép diéu chinh. Day 1a mét trong nhiing giai
phap c6 thé can thiép dé diéu chinh hanh vi va nhu cau ciia ngudi cao tudi vé tiép can

va su dung dich vu chdm séc stc khde tdm than trong cham séc stc khoe tdm than.
2.4. Dia ban nghién ctru

Tha d6 Ha Noi nude Cong hoa Xa hoi Chu nghia Viét Nam, la trung tam dau
nédo vé chinh tri, vin hoa va khoa hoc ki thut, déng thoi 1a trung tam 16n vé giao dich
kinh té va quéc té cua ca nudc (World Bank, 2020). Theo bao cao Két qua thyc hién

cong tac nguoi cao tudi ndm 2023 va ké hoach thuc hién nam 2024 cua S Lao dong-
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Thwong binh va X hoi thanh phd Ha Noi, toan Thanh phd hién c6: 1.078.431 ngudi
cao tudi; chiém 12,93% téng dan s6. Vé td chirc Hoi: hién c¢6 579 hoi co s cép Xa,
30/30 quan, huyén, thi xa thanh 1ap Ban Cong tac nguoi cao tudi. TO chirc hoi nguoi
cao tudi hoat dong hiéu qua. Cac s¢, nganh, Hoi doan thé thanh phé can cu chirc nang
nhiém vu duoc phan cong to chirc thuc hién t6t cong tac chim soc phat huy vai tro
ngudi cao tudi trén dia ban thanh phd (S¢ Lao dong- Thuong binh va Xa hoi thanh
phé Ha Noi, 2023). Cong tac ngudi cao tudi tai thanh phd Ha Noi da trién khai thuc
hién day du, kip thoi trén dia ban thanh phd.

Pé tai nghién ctru nhu ciu tiép can va sir dung dich vu cong tac xi hoi trong
chim séc strc khoe tAm than cho ngudi cao tudi tai cic co s¢ cham soc tap trung. Loai
hinh co s& cham séc tap trung cé thé duoc chia thanh hai nhom chinh, 1 co sé cham
soc tap trung cong 1ap va co s& cham soc tap trung thude khdi tu nhan. DE tai phan
b6 mau khao sat & ca co sé cham soc tap trung cong 1ap va co s¢ cham soc tap trung
tw nhan dé phuc vu nghién ctru. Vi¢c lya chon dia ban nghién ctru tai cac co s¢ cham
soc tap trung cong 14p va tu nhan & Ha Noi gitp nghién ciru phan anh dy da va toan
dién su khac biét cia mdi nhom co s& cham soc véi diéu kién hoan canh kinh té- xa

hoi va kha nang ti€p can dich vu cia ngudi cao tudi khac nhau & moi loai hinh co sé.

Dbi v6i co sd cham soc cong lap, hién nay, theo Quyét dinh 5188/ QD-UBND
ctia Uy ban nhan dan thanh ph Ha Noi ngay 09/12/2021 phé duyét Dé an sip xép lai
cac co sé trg giup xa hoi thude S¢ Lao dong Thuong binh va Xa hdi Ha Noi, hién
nay ngudi cao tudi dugce cham soc tap trung tai 02 co s¢ bao trg xa hoi cua thanh phd,
bao gém trung tam Bdo tro xa hoi 2 Ha N§i va Trung tdm Bdo trg xa hoi 3 Ha Noi
(Uy ban Nhan dan thanh phé Ha Noi, 2021). Theo s liéu thong ké s liéu ciia Bo
Lao dong Thuong binh va Xa hoi, nam 2023, thanh phé Ha Noi c6 76 ngudi cao tudi
duogc nuoi dudng tap trung trong cac co sé cham soc xa hoi, nha xa hdi cong 1ap (B
Lao dong- Thuong binh va X4 hoi, 2023). Sau qué trinh sap nhép, sip xép lai bo may
chinh quyén cac tinh, Bo Lao dong — Thuong binh va X hoi sap nhép va sap xép lai,
Trung tdm Béo trg xa hoi 2 va Trung tam Bdo trg xa hoi 3 thudc quan 1y cia S¢Y té

Ha Noi.
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Ddi voi cac co s¢ cham soc ngoai cong lap, hién Ha Néi ¢6 13 co sé cham soc
ngudi cao tudi tip trung ngoai cong lap voi tong sd ngudi cao tudi dang dugc chim
sOc tai cac co so nay khoang 1068 ngudi (Quy dan sb lién hop quéc UNFPA & Tong
cuc dan s6 Ké hoach hoa gia dinh, 2019; Trinh Phuong Thao, 2023). Pé tai lya chon
02 co sé cham soc dai dién cho nhém tu nhan 1 Trung tim dudng 130 Dién Hong va
Trung tdm Thién Puc dé khao sat. Trung tdm dudng 130 Dién Hong va Trung tim
Thién Duc 13 hai co s chim soc ngudi cao tudi tip trung ndi bat trong khéi cac co
sO tu nhan voi nhiéu dich vu chuyén nghiép trong chim soc ngudi cao tudi tap trung.
Hon thé nita, v&i nhiéu co s& khéac nhau trén dia ban Ha Noi cta trung tam dudng lao
Dién Hong va trung tdim dudng ldo Thién Puc, sé lwong miu khao sat phu hop véi
tiéu chi dé ra cao, nghién ctru sinh ky vong thu dugc nhimg két qua nghién ciru y
nghia vé nhu cau tiép can va st dung dich vu cong tac xa hoi trong cham soc suc khoe

tam than cho ngudi cao tudi trén dia ban thanh phd Ha Noi.

Bang 2.4 gidi thiéu vé dich vu va hoat dong céc co sé cham soc tap trung thude
dia ban nghién ctru cung cp. Dé tai dd nghién ctru vé cac dich vu cong tac xi hdi trong
cham séc strc khoe tam than ngudi cao tudi trong phan tong quan. Két qua nghién ctru
téng quan cho théy tai co s& cham soc tap trung, cac dich vu chu yéu vao cac dich vu
hd tro tong thé va thé chat véi mirc d6 hai long cua ngudi cao tudi ¢ mirc do tir trung
binh dén cao (Nguyén Thi Lién va cong su, 2022). Cac dich vu cong tac xa hoi tai cac

co s& cham séc tap trung chua di vao khia canh cham soc strc khoe tam than.

Bang 2. 4. Gidi thi€u cac co s¢ cham séc tap trung thugc dia ban nghién ciru

Co sé Dich vu/ hoat dong

Trung tim dudng | Noi tra ngin ngay/dai ngay; Ban tra, diéu tri tich cuc; phuc
130 Dién Hong hdi chire ning; tm linh

Cham sdc sau tai bién

Vién dudng lao Cham soc, theo doi strc khoe;

Thién Duc Phuyc héi chitc nang;
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Cham soc tinh than: tho/ ca, khiéu vii...

Pao tao diéu dudng

Trung tdim Bdo trg | Thuc hién cdc nhi€ém vu cham soc, nudi dudng cac doi

Xa hoi 3 Ha Noi tuong xa hoi:

Ti€p nhan, quan ly, cham s6c, nudi dudng cac doi tugng
thudc bao tro xa hoi.

Cung cap cac dich vu cham séc¢ ngudi cao tudi c6 ncau dugc

tro gitip xa hoi va tu nguyén dong gop kinh phi

Trung tdam Bao tr¢ | Cham séc, nudi dudng cac ddi tuong xa hoi trén dia ban
Xahoi 2 HAN6i | Thanh phd, cu thé:

Tiép nhan, quan 1y, chim soc, nudi dudng cac ddi turgng bao
trg xa hoi, nguoi lang thang xin tién, cac dbi twong c6 nhu cAu

duoc trg giup xa hdi va tu nguyén dong gop kinh phi.

Nguén: (Trung tdm Béo trg xa hoi 2 Ha N1, 2024; Trung tdm Bao trg xa hoi 3 Ha
Noi, 2023; Trung tdm dudng 130 Dién Hong, 2023)

Tai céc co sé cham soc tap trung thudc dia ban nghién ciru, két qua phong van
sau ciing cho thy thuc t& hoat dong ctia nhan vién cong tac xi hoi méi dung lai & cac
hoat dong nhu “di phat qua, lam gidy to. Nhung t6i chua nho gi cd. Néu ho gitip minh
tam s dege thi ciing tot, vi ¢é chuyén dé gidi bay.” (PVS-G3-03, T.V.B, Nam, 80
tuéi). Tai céc co s& cham soc tap trung tu nhan, cac dich vu cong tac xa hoi co phén
quan tam dén céac dich vu hd tro sttc khoe tam than: “nhdn vién cong tac xd hoi thuong
16 chirc cac hoat dong, hé tro thit tuc ca nhan, tro chuyén voi nguoi cao tuéi. Téi thd'y
ho la ngueoi than thién, gan gili, va t6i san sang chia sé khi can” (PVS-TD-04, N.C.T,
Nam, 83 tudi).

Nhin chung, cc co s& chim soc tip trung da trién khai nhiéu dich vu cong tac
x3 hoi. Tuy nhién “O ddy chia thdy cé dich vu riéng vé tam than. Chii yéu la cham séc

an uong, sirc khée thong thuwong. Ai bénh thi c6 bdc st dén kham, con nguoi buon phién
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hay lo nghf thi khéng ai héi mdy” (PVS-G3-04 (P.T.M, Nit, 76 tudi). Mic du “Trung
tdm ¢6 bac si, dieu dudong, c6 nhan vién tam 1y va cong tac xd hoi. Nhng chiea cé ai
chii dong hoi vé sire khée tinh than. Dii vdy, téi danh gid trung tam da lam tot hon rdt

nhiéu noi khac ma téi biét” (PVS-TD-02 (N.V.D, Nam, 77 tudi).

Nhu vay, cac dich vu cong tac xa hoi trong cham séc strc khoe tam than cho
ngudi cao tudi tai cac co s chim sdc tip trung van con 1a khoang trong trong trién khai

cung cép dich vy, can dugc tap trung cung cép dich vu.
2.5. Pao dirc nghién ciru

Khach thé nghién ciru nguoi cao tudi va can bd cac co sé cham soc tap trung
dugc trao ddi trude vé nodi dung nghién ctru, duoc giai thich rd vé muc dich nghién
ctru tim hiéu nhu cau tiép can va st dung dich vu cong tac xa hoi trong cham séc suc
khoe tdm than ngudi cao tudi tai co s¢ cham soc tap trung. Cac nguyén tic duoc thuc
hanh nham dam bao quyén loi ctia nguoi tham gia nghién ciru nhu sau: (1) Thong tin
cd nhan duogc gitr bi mat, tén ctua khach thé khao sat va phong van sau duge ma hoa;
(2) Khach thé duoc théng bao hiéu muc dich nghién ctru, dong thusn nghién ctru bang
cach ky vao phiéu va bién ban sau d6 méi tién hanh hoi; (3) Khach thé duogc théng
bao 15 vé viée co thé tir chdi tra 101 nhitng cau hoi khéng mudn tra 16 va tir chdi tham
gia khi cam thiy khong phu hop, c¢6 quyén roi bo nghién ctru bit cr thoi diém nao
mudn ma khong can giai thich 1y do; (4) Viéc phong van sau khong loai trir khach thé
tham gia trd 161 bang héi, dugc thuc hién khi khach thé trong trang thai khoe manh,
san sang chia sé, trong moi truong an toan va khong nhét thiét phai cung lac véi thoi

diém tra 161 bang hoi.
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Tiéu két Chwong 2

Chuong 2 d trinh bay hé thdng co s& 1y luan, nhitng khai niém, phuong phap
nghién clru va dia ban nghién ctru.

Trong chuong nay, dé tai da tip trung lam rd, thao tac hoa hé thong khai niém
cong cy dugc van dung trong ludn an nhu khai niém nguoi cao tudi, khai niém strc
khée nguoi cao tudi, stc khoe tAm than, rdi loan tim than, khai niém chiam soc stc
khoe tAm than nguodi cao tudi, khai niém nhu ciu, nhu ciu chim soc stc khoe tim
than cta nguodi cao tudi, khai niém cong tac xa hoi, dich vu cong tac xa hdi, dich vu
cong tac xa hoi trong chim soc strc khoe tim than ngudi cao tudi & co s chiam soc,
khai niém nhu cau tiép can va sir dung dich vu cong tac xa hoi trong chim soc sirc
khoe tdm than cho nguoi cao tudi & co s& cham séc. Thém vao do, dé tai van dung
céc 1y thuyét tiép can nham phan tich va 1y giai cho nghién ciru. D6 1a 1y thuyét sinh

thai, 1y thuyét nhu cu va 1y thuyét vé mé hinh niém tin strc khoe.

Dé tai nghién ciru co s¢ phap 1y vé dich vu cong tac xa hoi trong cham soc stc
khoe tAm than cho ngudi cao tudi tai Viét Nam. Trong d6, dé tai nghién ciru (1) quan
diém, chu truong ciia Pang, phap luat ciia Nha nude vé hd trg cham soc strc khoe tim
than cho ngudi cao tudi; (2) hé thdng chinh sach, phap luat gin diy cia Dang, Nha

nudc ve cong tac xa hoi trong cham soc strc khde tam than cho ngudi cao tudi.

Ciing trong chuwong 2, dé tai trinh bay lai toan bo vé t6 chirc va phwong phap
nghién ctru (cu thé: khach thé nghién ciru, cac giai doan to chirc nghién ctru, céc

phuong phép nghién ctru), dia ban nghién ctru va dao duc nghién ctru.
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Chuwong 3. PAC PIEM VA THU'C TRANG SUC KHOE TAM THAN NGUOI
CAO TUOI SONG TAI CAC CO SO CHAM SOC TAP TRUNG TREN PIA
BAN THANH PHO HA NOI

3.1. Mot s6 dic diém chung ciia khach thé nghién ciru

Tong s6 372 ngudi cao tudi dang sdng tai cac co so cham soc tap trung duoc
khao sat trong nghién ctru nay. Dic diém co sé chim séc duge mo ta trong bang 3.1.
Dic diém vé co sé cham soc clia ngudi cao tudi séng tai cac co s& cham soc tap trung
trén dia ban Ha Noi (N= 372). Trong d6, Trung tim Dién Hong chiém ty 1& 16n nhit
v6i 53.0%, tiép theo 1a Trung tdm Thién Pic (28.0%), con lai 1a Trung tim Bao tro
x4 hoi 2 va 3 voi tong ty 16 dudi 20%. Piéu nay co thé 1y giai rd nhu sau: s6 luong
ngudi cao tudi sdng tai cac co sé cham soéc tap trung khac nhau, trong d6 sé luong
ngudi cao tudi séng tai cic co so ctia Trung tAm Dién Hong c6 s6 lugng 10n nhét, s6
lugng ngudi cao tudi séng tai Trung tAm Bao tro x3 hoi 2 va Trung tim Bao trg x4
hoi 3 thip nhit. Do d6, nghién ctru sinh cin cir s6 lrgng ngudi cao tudi séng thuc té
tai mdi co s& cham soc két hop véi viée su dung bo ti€u chi tuyén chon va cac tiéu
chi loai trir véi mau khach thé, dé tai thu duge 372 phiéu trd 101 cia nguoi cao tudi
tai cac co so chdm séc tip trung véi ty 1¢ phiéu 16n nhét tir Trung tdm Dién Hong,
thap nhat tir Trung tdm Bao tro x4 hoi 2, Trung tim Béo trg xa hoi 3. V& loai hinh co
s0, phan 16n ngudi cao tudi dang sdng tai cc co so tu nhan (80.9%), trong khi chi co

19.1% sbng tai cac co s cong 1ap.

Bang 3. 1. Pic diém vé co sé cham séc clia nguwdi cao tuoi song tai cac co sé

cham séc tap trung trén dia ban Ha Ngi (N=372)

Pic diém S6 lwong (n) Ty 18 (%)
Tén co sé cham sdc tap trung
Trung tdim Dién Hong 197 53.0
Trung tdam Thién Puc 104 28.0
Trung tdm Bao trg xa hoi 2 34 9.1
Trung tdm Bdo trg xa hoi 3 37 9.9
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Tong 372 100.0

Loai hinh co sé cham soc tap trung

Cong lap 71 19.1
Tu nhin 301 80.9
Tong 372 100.0

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

Su chénh léch vé quy mé dan cu thyc té tai dia ban: Nhu trinh bay trong phan
Phuong phap nghién ctru, muc mau, cach thirc chon mau, theo s6 liéu théng ké tai Ha
Noi ndm 2023, chi ¢ khoang 76 ngudi cao tudi duoc nudi dudng tip trung tai 02 co
s& bao tro x4 hoi cong 1ap cua thanh phd. Trong khi d6, khdi tu nhan 6 t6i 13 co s¢
v6i tong cong khoang 1.068 nguoi cao tudi dang sinh séng. Do do, sé lwong ngudn

mau tai cac co sd cong lap von di da rat it so véi khoi tu nhan.

Nghién ctru sir dung phuong thirc chon mau c¢6 cha dich va phi xac suat. Vi
muc tiéu thu thap luong dit liéu phong phii nhét c6 thé, nghién ctru sinh da thyc hién
chién lugc moi tat ca nhitng ngudi du tiéu chuan tai mdi co sé tham gia tra 10i. Vi cac
trung tAm tu nhan (nhu Dién Hong, Thién Dirc) c6 quy mo 16n va s6 luong cu dong
hon nhiéu so véi cac trung tAm bao trg nha nudc, két qua thu dugce phan anh dang ty

1¢ phan bo ngudi cao tudi song tap trung tai cac don vi nay.

Bén canh d6, do dic diém tiéu chuan tiép nhin cia cac co so cong 1ap (Bao
trg x3 hoi) thudng chi tiép nhan nhitng d6i twong yéu thé dic thu nhu ngudi gia co
don, khong noi nuong twa hodc c¢6 cong v6i cach mang theo tiéu chuan khit khe cua
Nha nudc. Ngugc lai, cac co sé tu nhan tiép nhan moi ddi tugng c6 nhu cau va kha
ning tai chinh, dan dén tép khach thé tai day da dang va ddi dao hon.

Su chénh léch cia mau tu nhan ciing minh ching cho thyc trang xa hoi hién
nay tai cac do thi 16n nhu Ha Noi: cac mo hinh dudng 130 tu nhan dang phat trién
manh m& va thu hat nhiéu ngudi cao tudi hon do sy thay d6i trong cdu trac gia dinh

va nhu cau cham séc¢ chuyén nghiép.
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Mic du c6 sy mat can bang nay, nhung ¢d mau van dam bao y nghia thong ké
de nhan dién su phan tang va khac biét sau sac vé nhu cau gitta hai nhém. Tuy nhién,
day cling dugc ghi nhan 1a mdt han ché vé tinh dai dién cua nghién ctru khi so sanh

tuong quan gitra hai loai hinh co sé.

Dic diém nhan khiu hoc ciia khach thé nghién ctru ngudi cao tudi sdng tai cac
co s¢ cham soc tap trung trén dia ban Ha Noi (N=372) duogc trinh bay tai bang 3.2.
Dir liéu khao sat tir 372 ngudi cao tudi tai cac co s& chdm soc tap trung cho thiy birc
tranh nhan khau hoc c6 sy phan ting sau sac khac biét giita hai loai hinh co sé: cong
1ap va tu nhan, trong d6 gém 71 ngudi tai co sé cong 1ap va 301 ngudi tai co so tu
nhan. Viéc so sanh gitra hai nhém nay gitip nhan dién rd hon dic trung dan sb hoc,
hoan canh kinh té- xa hoi ciing nhu kha ning tiép can dich vu cua ngudi cao tudi

trong boi canh gia hoa dan sb ngdy cang rd nét tai Viét Nam.

Bang 3. 2. Piac diém nhan khau hoc ctia nguwdi cao tudi song tai cac co s¢ cham

soc tap trung trén dia ban Ha No¢i (N=372)

Pic diém Cong Tw nhéan Tong Piém Chi- square
lap V)
n (%) n (%) n (%)
Gioi tinh ¥ (3, N=372)=1.091
Nam 23(32.4) | 79(26.2) 102 (27.4)
N 48 (67.6) 222 (73.8) | 270(72.6)
Noi 6 trude khi vao co s¢ cham ¥ (3, N=372)
soc tip trung =147.475%%*
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Thanh thi 8(11.3) 254 (34.4) | 262 (70.4)
Nong thon 63(88.7) | 47(15.6) | 110 (29.6)
Tinh trang hon nhén ¥ (3,N=372)=
32.260%*
D kéthon & vanconban | 0 (0.0) 100 (33.2) | 100 (26.9)
doi
Khic (da ly hon, goa bua, 71 (100.0) | 201 (66.8) | 272 (73.1)
chua tirng két hon, ...)
Trinh dd hoc van ¥ (3, N=372) =
153.520%*
Chua timg di hoc 33(46.5 | 0(0.0) 33(8.9)
Puoc di hoc cac cap 38 (53.5) 301 (100.0) | 339 (91.1)
Cong viée truée day (9, N=372)=
260.115%*
Tu kinh doanh 0(0.0) 34(113) | 34(9.1)
Nong nghiép 40 (56.3) | 11(3.7) 51(13.7)
Cén b, vién chirc 0 (0.0 180 (59.8) | 180 (48.4)
Cong nhan nha may, xi 0(0.0) 64 (213) | 64(17.2)
nghiép
Khong ¢6 viéc lam 31(43.7) | 12(4.0) 43 (11.6)
A s 2 (9, N=372) =
Thu nhép hién tai 157 682%*
Khong ¢6 thu nhap 71(100) | 62(20.6) | 133 (35.8)
Du6i 6 triéu 0 (0) 142 (472) | 142 (382)
Tir 6- duéi 10 triéu 0 (0) 77(25.6) | 77(20.7)
Tir 10- dudi 16 triéu 0(0) 8(2.7) 8(22)
Trén 16 triéu 0 (0) 12 (4) 12(3.2)
Ngqﬁn thu nhéap (cé6 thé chon
nhiéu phwong an)
2 (1,N=372) =
Luong huu 0 (0) 194 (64.5) | 194 (52.2) | 95.635%*
N 2 (1, N=372) =
Tien tiet kigm 0(0) 50 (16.6) | 50 (13.4) 13.625%*
Tién chinh sach/ trg cap hang ¥ (1, N=372) = 0.474*
thang 0 (0) 2(0.7) 2(0.5)
e 2 (1, N=372) =
Cho thué tai san 0(0) 45 (15) 45 (12.1) 12.075%
. 2 (1,N=372) =
Con cii/ ho hang biu, tang | 85(28.2) | 85(22.8) 25.642%*
Ngudn khac (vi du: viét sach v (1, N=372)=1.438
béo) 0 (0) 6(2) 6 (1.6)

100




Ngudn chi tri chi phi tai co so ¥ (5, N=372)=
chim séc tap trung 372.000**
Ty chi tra 0(0) 56 (18.6) 56 (15.1)
Con, chéu, ho hang chi tra 0(0) 245 (81.4) 245 (65.9)
Nha nuée hd tro chi tra 71 (100) 0(0) 71 (19.1)
Tuw danh gia tinh trang sic v (7, N=372) =
khée 123.119%*
Rét yéu 31 (43.7) 17 (5.6) 48 (12.9)
Yéu 35 (49.3) 64 (21.3) 99 (26.6)
Binh thuong 5(7.0) 142 (47.2) 147 (39.5)
Khoe manh 0(0.0) 78 (25.9) 78 (21)
C6 bénh man tinh khong v (5, N=372)=5.675
Khoéng c6 8(11.3) 53 (17.6) 61 (16.4)
C6 1 bénh man tinh 29 (40.8) 148 (49.2) 177 (47.6)
Trén 2 bénh man tinh 34 (47.9) 100 (33.2) 134 (36)
Mirc d§ thuwong xuyén lién ¥ (7, N=372) =
lac véi gia dinh 292.258**
Hiém khi lién lac 35 (49.3) 19 (6.3) 54 (14.5)
Thinh thoang lién lac 0(0) 53 (17.6) 53 (14.2)
Thuong xuyén lién lac 0(0) 151 (50.2) 151 (40.6)
Rét thuong xuyén lién lac 0(0) 78 (25.9) 78 (21)
Mic d9 nhan thite hd tro xa v (7,N=372)=
hoi 204.116%*
Thap 36 (50.7) | 0(0) 36 (9.7)
Trung binh thap 30 (42.3) 71 (23.6) 101 (27.2)
Trung binh cao 5(7) 149 (49.5) 154 (41.4)
Cao 0 (100) 81 (26.9) 81 (21.8)
Diém Piém trung | Chénh léch | Chi s T- test t (df)
trung binh | binh (d()7 trung binh
(dg 1éch 1éch chuan) | giira hai
chuan) nhéom
Tubi 76.44 80.38 (9.03) | -3.95 t (155.84) = -4.496**
(5.95)
Piém kha ning thuce hién cac 48.87 76.73 -27.85
hoat dong thwong ngay Bathel | (25.73) (26.06) t (370) = -8.119**
Piém nhan thirc hd tro xia héi | 15.87
(3.53) 24.43 (4.02) t (370) = -16.470**

*0<0.05, **p<0.01

Nguén.‘ Dir lieu khdo sat cua dé tai, 2025.
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< Dic diém nhan khiu hoc

Nhin chung, ngudi cao tudi séng tai cac co sd chim soc tap trung & Ha Noi chit
yéu la nir gidi, dén tir khu vuc thanh thi, da s6 nguoi cao tudi tai cdc co sé cham soc
tap trung van duy tri lién lac voi gia dinh va c6 murc nhén thirc hd trg xa hoi & mirc
kha tr¢ 1én phan 16n va phan 16n trong s6 ho khong con ban doi. Tuy nhién, c¢6 su
khac biét ro rét gitra hai loai hinh co sé.

Tai cac co so cong 1ap, ngudi cao tudi chit yéu dén tir ndng thon (88.7%), trong
khi & co so tu nhan, phan 16n dén tir thanh thi (84.4%)- su khéac biét ndy c6 ¥ nghia
thong ké (2 = 147.475, p < 0.01). V& gi6i tinh, ca hai nhom déu cé ty 1¢ nir cao hon
nam, tuy khong c6 su khac biét dang ké (2 = 1.091). Tinh trang hon nhan cho thay
toan bd ngudi cao tudi tai co so cong lap khong con ban doi (100%), trong khi o t6i
33.2% ngudi tai co sd tu nhan van con ban doi (2 = 32.260, p < 0.01). Trinh do hoc
van cling thé hién su phan hoa manh: gin mot nira ngudi tai co sé cong 1ap chua ting
di hoc (46.5%), trong khi 100% ngudi tai co sé tw nhan da timg di hoc cic cap hoc
(> = 153.520, p <0.01).

< Dic diém kinh té xa hdi (SES- socio- economic status)

Vé dac diém kinh té x3 hoi: trinh do hoc van va cong vige trude day rat khac
biét giita hai loai hinh co s¢. Nhom ¢ co s¢ cong lap phan 16n chua timg di hoc hodc
chi hoc hét tiéu hoc, tirmg 1am nong nghiép hoic khong co viée lam, trong khi ngudi
cao tudi co s tu nhan thudng cd hoc van cao hon va timg 1 can bo, cong chirc, cong

nhan nha may, xi nghiép.

Tai cac co s& cong 1ap, 100% ngudi cao tudi khong co thu nhap va séng nho
vao su ho tro ciia nha nude (32 = 157.682, p < 0.01). Nguoc lai, tai cac co so tu nhan,
ngudi cao tudi cd ngudn thu nhap da dang nhu lwong huu (64.5%), tién biéu tir con
chau (28.2%), tiét kiém (16.6%) va cho thué tai san (15.0%). Diéu nay thé hién su
doc lap tai chinh cao hon va kha nang chi tra tot hon trong nhom sdong tai co sd tu

nhan. V€& nguon chi tra chi phi cham séc, 100% ngudi cao tudi & co s cong 1ap nhan
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hd tro tir nha nudc, trong khi & nhom tu nhan, da phan chi phi duoc gia dinh chi tra

(81.4%) hodc tu chi tra (18.6%) (x> = 372.000, p < 0.01).

Két qua phong vén siu cho thdy dic diém kinh té c¢6 sy khac biét cin ban nhat
gitra hai m6 hinh chdm so6c. Nguoi cao tudi & co s cong lap thudc dién bao trg xa
hoi, duoc nha nudc cp dudng: "Téi khong con nguoi than, song mét minh, lang
thang. Chi phi thi do Nha nuée lo hét" (PVS-G3-01, N.T.H, Nit, 78 tudi). Nguoc lai,
nguoi cao tudi tai cac co sé tu nhan phan 16n 1a ngudi tu chii vé tai chinh: "T6i fr
chii, khong phu thuée con cdi, tw minh quyét dinh. Chi tra bang lwong huwu, tiét kiém

ctia t6i" (PVS-TD-01, L.T.B, Nit, 74 tudi).

% Pac diém sirc khde chung
Tinh trang suc khoe cia nguoi cao tudi tai cac co s¢ cham soc tap trung co sy

khac biét rd rang, phan anh qua ca danh gia chu quan 1an kha nang hoat dong thé chat.

Nguoi cao tudi tai co s cong lap c6 suc khoe yéu hon 16 rét, vo143.7% tu danh
gi4 14 rat yéu va khong ai danh gia 1a khoe manh; trong khi & nhom tu nhan, phan 16n
tu danh gia 1a binh thuong (47.2%) hodc khoe manh (25.9%) (y*=123.119, p<0.01).
Két qua diém doc 1ap trong sinh hoat Bathel ciing cho thiy su khac biét c6 y nghia
thdng ké: diém trung binh & nhom cong 1ap 1a 48.87, thap hon dang ké so v6i nhom
tu nhan 14 76.73 (t=-8.119, p < 0.01). V& bénh 1y, ca hai nhém déu co ty 1é mic bénh
man tinh cao (trén 80%), song khong co su khac biét dang ké vé sd lwong bénh mic

phai (2 = 5.675, p > 0.05).

Két qua phong van sdu ciing cho thiy su suy giam thé chat 1a phd bién va mirc
do khac biét tai loai hinh co s¢ cong l1ap- tu nhan. Nguoi cao tudi tai co s cong lap
dbi dién voi tinh trang suy giam ning né hon. Can b xac nhan: "Nguwoi cao tuéi ¢
ddy phan I6n déu mang trong minh it nhdt mét bénh nén man tinh nhw tang huyét dap,
tiéu dwong, tim mach hodc thodi héa xwong khép" (PVS-CB-G2-01, P.T.L, Nit, 40
tudi, Cir nhan Piéu dudng, 12 nim thAm nién). Sy suy giam nay khién nhiéu ngudi

cao tudi phai chdp nhan su phu thudc trong cac hoat dong sinh hoat hang ngay: " T6i
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bi loang xuwong, tung gay chan, di lai khong dwoc, phai dung xe lan." (PVS-G2-05
(P.T.H, Ni, 81 tudi).

% Pac diém gia dinh va quan h¢ xa hoi
Su gan két gia dinh va nhan thitc vé hd trg x4 hoi 1a yéu to quan trong va & day

cling thé hién su chénh léch 1o gitra hai nhém.

Ngudi cao tudi tai co sé cong l1ap gan nhu mét lién hé véi gia dinh, v6i 49.3%
hiém khi lién lac va khong ai lién lac thudng xuyén; trong khi & co s¢ tu nhan, ¢6 dén
76.1% thudng xuyén hodc rat thuong xuyén lién lac v6i gia dinh (3 = 292.258, p <
0.01). Tuong tmg, diém nhan thic vé hd tro x3 hoi cua nhoém cong lap rat thap (15.87),

trong khi nhom tu nhan cao hon dang ké (24.43) (t=-16.470, p < 0.01).

Két qua phong van sau ciing cho thdy ngudi cao tudi tai co so cong 1ap dbi mit
v6i o 1ap x3 hoi nghiém trong. N&i budn vi thiéu ving nguoi than duoc thé hién rd:
"Toi khong con ai than thich. Trong trung tam thi ciing co nguoi tro chuyén, nhung
khéng nhiéu vi téi it tiép xiic.” (PVS-G2-02, L.T.B, Nit, 76 tudi). Trong khi d6, NCT
& co s tu nhan co sy chi dong trong két ndi va duge gia dinh hd tro tinh than tot
hon, giup ho duy tri dong luc: "Téi kha hoa dong véi moi nguwoi ¢ ddy. Moi ngay toi
déu tro chuyén véi vai nguoi ban ciing tang, cé nguoi ciing doc sach, choi co. Téi
van lién lac véi cdc con qua dién thoai va video call. Thi thoang chiing vé tham, mang
theo qua, do dn cho t6i.” (PVS-TD-02, N.V.D, Nam, 77 tudi).

Tom lai:

Két qua khao sat 372 nguoi cao tudi sdng tai cac co sd cham soc tap trung trén
dia ban Ha Noi cho thay buc tranh vé dic diém nhan khau hoc, kinh té, strc khoe thé
chét, quan hé gia dinh va xa hoi caa nhom khach thé nghién ctru.

Nhin chung, vé nhan khau hoc, da sé nguoi cao tudi 14 nir gidi (72.6%), d6 tudi
trung binh 79.63, cha yéu dén tir khu vuc thanh thi (70.4%). Di liéu cho thay da sb
ngudi cao tudi tai cic co s cham soc tap trung van duy tri lién lac véi gia dinh va co
muc nhan thirc hd trg xa hoi & mire kha tro 1én. Tuy nhién, sy phan hoa giita hai loai

hinh co s¢ 1a rat Ién. Nhom nguoi cao tudi tai co so tu nhan cé dieu kién tot hon trong
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viéc duy tri két noi gia dinh va cdm nhéan dugc su ho trg xa hoi, trong khi nhom tai
co s cong 1ap c6 nguy co cao hon vé sy ¢d 1ap xa hdi- mot yéu to ¢ thé anh huong

ti€u cuc dén doi song tinh than, strc khoe tam than va chat lugng cudc song cua ho.

Két qua phan tich cho thay c6 su khac biét ro rét vé ddc diém nhan khau, kinh
té va xa hoi gilra ngudi cao tudi song tai cac co sé cham séc cong lap va tu nhan tai
Ha Noi. Nhitng két qua nay vira twong dong, vira c6 diém khac bi€t so vé1 mot s

nghién clru trudce day.

V& gi6i tinh va tinh trang hon nhan, két qua nay phu hop voi nhan dinh coa
Nguyén Thi Minh va cong st (2020), khi chi ra ring phan 16n ngudi cao tudi tai cac
co so cham soc tap trung 1a nit gii va khong con ban doi, phan anh tudi tho trung
binh ctia nit cao hon va vai trd chim soc van do phu nir ddm nhan trong gia dinh trudc
khi nhap vién dudng ldo (Nguyén Thi Minh va cong sy, 2020). Diéu nay twong dong
v6i bao cao cia UNFPA & GSO (2021), ghi nhan rang phu nir chiém da s trong
nhoém ngudi cao tudi va thudng co tudi tho cao hon nam gidi (Téng Cuc Thong ké &

UNFPA, 2021)

V& trinh d6 hoc van va nghé nghiép trudce ddy, két qua nghién ciru hién tai khang
dinh thém nhan dinh ctia Pham Thi Thuy va Nguyén Vin Diing (2021), ring ngudi
cao tudi tai co s& cong 1ap thudng cd xudt than tir ndng thon, trinh do hoc van thip
va lam cac cong viéc lao dong gian don, trong khi ngudi cao tudi tai co sé tu nhan co
nén tang hoc vAn va nghé nghiép cao hon, cho théiy ho thudc nhém c6 diéu kién kinh
té tot va co kha ning chi tra cho dich vu chim soéc (Pham Thi Thuy & Nguyén Vin
Diing, 2021).

Xét vé tinh trang strc khoe, toan bd mau cho thay phan 16n ngudi cao tudi danh
gia sirc khoe & mirc binh thuong hodc yéu, véi ty 18 mac bénh mén tinh cao (83.6%).
Tuy nhién, nghién ctru phat hién ring ngudi cao tudi tai co s& cong lap c6 tinh trang
sttc khoe yéu hon va kha ning thuc hién hoat dong hang ngay thip hon- diéu nay
tuong dong v6i két qua tir nghién ctru ctia Lé Thi Hoa (2019), trong d6 cling ghi nhan

su khac bi¢t vé chirc nang thé chat va muc dg ty cham séc gitra cdc nhdm nguoi cao
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tudi theo loai hinh co s& cham soc (Lé Thi Hoa, 2019). Nhom ngudi cao tudi ¢ co so
tu nhan c6 diém Bathel cao hon déng ké (76.73 so voi 48.87) va tu danh gia strc khoe
tich cuc hon. Pidu nay phu hop v6i nghién ctru ciia Ninh Thi Ngoc Bich va cong su
tai Trung tdm Dién Hong, noi ngudi cao tudi da phan c6 kha ning thuc hién t6t cac
hoat dong co ban hang ngiy (diém Bathel trung binh khoang 79) (Ninh Thi Ngoc
Bich va cong su, 2024). So véi két qua cia dé tai, nhom tu nhan trong nghién ctru c6

muirc do twong duong, trong khi nhém cong 1ap yéu rd rét.

Xét vé moi quan hé gia dinh va xa hoi, khoang 60% nguoi cao tudi duy tri lién
lac thuong xuyén hodc rat thudng xuyén véi gia dinh, va mic do nhan thire hd tro xa
hoi nhin chung & mure kha. Tuy nhién, sy khac biét gitra hai nhom la rat ro rét. Nhom
nguodi cao tudi & co s& cham soc tw nhan duy tri dugc muc do lién lac va két ndi véi
gia dinh rat cao (gan 71.2% thudng xuyén hoic rat thuong xuyén), con nhém cong
1ap ¢6 tdi 49.3% hiém khi lién lac. V& nhan thtrc hd trg xa hoi, nhom tu nhan dat diém
trung binh 24.43 so véi 15.87 & nhom cong lap- chénh 1éch 16n va ¢ ¥ nghia thong
ké. So v6i bao cao cuia UNFPA (2021), noi ngudi cao tudi Viét Nam van chu yéu
song cung hoic gan con chau (Tong Cuc Théng ké & UNFPA, 2021). Két qua nghién
clru ndy cho thay sy ¢6 14p cua nhom & co so cong 1ap 1a mot van dé can luu y. Day

c6 thé 1a dbi tuong can dugc can thié€p tam ly- xa hoi uvu tién.

Téng thé, b dit liéu thu thap duoc cho thiy ngudi cao tudi trong cic co s& chim
soc tap trung hién nay c6 xu hudng 1a nit gidi, do tudi cao, timg sinh sdng & thanh thi,
c6 nén tang hoc van va nghé nghiép twong ddi on dinh. Tuy nhién, nhém khach thé
nghién ctru dang d6i mat v6i nhirng thach thirc dang ké vé strc khoe, thu nhap va tinh
trang co don, tir 46 dat ra nhu cau 10n trong viéc cung cap dich vu chim soc toan dién
va hd tro strc khoe tAm than. Cac dic diém vé nhan khau hoc, kinh té, stc khoe va xa
hoi phan anh su phén ting rd rét gitta hai nhém ngudi cao tudi theo loai hinh co so
chidm soc. Nhom cong 14p chi yéu 1a ngudi cao tudi yéu thé, c6 hoan canh khé khin:
khéng c6 thu nhap, khong c6 ngudn luc kinh té, khong hoc van, khong con gia dinh
trong khi nhom ngudi cao tudi tai co s& tw nhan c6 nén tang hoc van, nghé nghiép,

thu nhap tdt hon, sttc khoe dn dinh hon va duy tri mbi quan hé xa héi tich cyuc hon.
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Nhitng khéac biét nay khong chi mang tinh mé ta ma con gin lién véi nguy co nguy
co strc khoe thé chat va strc khoe tdm than, 13 co s& quan trong dé thiét ké chinh sach

cham séc¢ ngudi cao tudi theo hudng cong bang va bén virng.
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3.2. Thue trang stec khée tAm than cho ngudi cao tudi tai dia ban nghién ciru
3.2.1. Déu hiéu cic vin dé sirc khée tim than ciia ngwoi cao tudi trén dia
ban nghién ciru
Dé thay 16 thuc trang strc khoe tim thin ngudi cao tudi tai cac co sé chiam séc
tap trung, dé tai str dung thang do kiém tra trang thai tim than ngin (MMSE) cho
sang loc sa sut tri tué ngudi cao tudi, thang danh gia DASS21 cho ba véan dé strc khoe

tam than pho bién 1a lo au, cang thang va tram cam

Trude khi phan tich cac chi sé thdng ké thuc chimg, can 1am rd hé quy chiéu ly
thuyét va y nghia 14m sang cua cac cong cu do ludng dugce st dung trong nghién ciru
nay. DPdi voi cac biéu hién lo au, cing thang va trdm cam, nghién ctru st dung cac
tiéu thang do twong tmg véi khoang diém 1y thuyét dao dong tir 0.00 dén 42.00 diém.
Trong do, diém sb 0.00 dai dién cho trang thai hoan toan khong xuét hién triéu ching
ton thuong tam than; nguoc lai, diém s tinh tién dan vé& murc tdi da 42.00 diém phan
anh mirc do biéu hién 14m sang nghiém trong nhat cua cac hoi chimg tam 1y tiéu cuc
nay. Diém sb trung binh cang cao thé hién mirc d6 ton thuong sirc khoe tim than cua

nguoi cao tudi cang 1on.

Déi véi dau hiéu sa sut tri tué, chic nang nhan thirc ciia nguoi cao tudi duogc
danh gia qua thang do c6 khoang diém 1y thuyét dao dong tir 0.00 dén 30.00 diém.
Khac v6i ba nhém biéu hién trén, thang do niy c6 xu huéng do ludng ty 1¢ nghich
v6i mire d6 bénh 1y: Diém s6 0.00 biéu thi tinh trang suy giam chirc ning nhén thirc
o muc do dac biét nghiém trong, trong khi diém s6 dat mtre t6i da 30.00 diém minh
chirng cho mot chirc nang nhan thirc hoan toan binh thuong va khoe manh. Do do,
diém sb trung binh cang thip phan anh nguy co sa sut tri tué cia ddi twong nghién

curu cang cao.

Su dbi chiéu gitra khoang diém 1y thuyét néu trén va két qua khao sat thuc té tai
Bang 3.3 s& cho biét thyc trang sirc khoe tAm than cua ngudi cao tudi tai cac co s&

cham séc tap trung.
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Bang 3.3. Diém diu hiéu mét s6 van dé sic khoe tam than nguodi cao tudi tai co
s& chdm soc tap trung trén dia ban thanh phd Ha Noi (N=372) théng ké diém s thu
duoc cua cac thang do vé& mot sb van dé strc khoe tdm than cua ngudi cao tudi sng
tai cac co s& cham soc tap trung trén dia ban thanh phé Ha Noi phan anh thuc trang
mot s6 van dé sirc khoe tim than cia ngudi cao tudi tai cic co sé cham soc tap trung
trén dia ban thanh phd Ha Noi, théng qua cac thang do chudn hoa. Két qua phan tich
cho thiy diém lo 4u trung binh ctia ngudi cao tudi 12 16.66 (trén thang DASS21 sau
khi nhan hé s6 2), nim trong ngudng mirc d6 lo 4u ning, theo phan loai ciia Lovibond
va Lovibond (1995). B¢ 1éch chuan cao (11.10) cho thiy sy phan tan 16n vé muc do
lo 4u giita cac ca nhan, trong d6 c6 nhitng ngudi trai qua lo 4u rat ning va ciing co

nguoi chi & mic nhe.

Bang 3. 3. Diém dau hi¢u mot s6 van dé sirc khée tam than ngudi cao tuoi tai

co sé chiim séc tap trung trén dia ban thanh pho Ha Noi (N=372)

Dau hiéu cic van dé sirc Piém trung binh | Pd léch chuin
khée tAm than Min- Max (Mean) (SD)

Lo au 2.00- 42.00 16.66 11.10
Cing thang 2.00- 42.00 18.16 9.74
Tram cam 0.00- 42.00 15.61 12.90
Sa sut tri tué 9.00- 30.00 20.88 542

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

Tuong tu, diém trung binh vé cang thang 1a 18.16- ndm tiém cén ranh gidi giira
mtc nhe va muc vira, thé hién tinh trang ap luc tdm 1y thuong truc & nhiéu nguodi cao
tudi. béng chu y hon, diém trung binh vé tram cam 13 15.61, thudc mirc d6 trAm cam
vira, v6i do 1éch chuén 16n (12.90), cho thay tinh trang trim cam & ngudi cao tudi
dang hién hitu rd rét va c6 su phan héa manh- tir nhitng ngudi khong c6 dau hiéu tram
cam cho t6i nhitng truong hop trAm cam rat nang. So sanh véi cong dong ngudi cao

tudi tai Viét Nam, nghién clru cla Tran Dtrc Thach cung cong su (2013) vé viée xéc
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thuc thang DASS-21 cho thiy diém cét phat hién trAm cam/ lo 4u 1a >10 (Tran Dirc
Thach va cong sy, 2013); tuy nhién, trung binh nhém mau cta nghién ctru (>15) cho

thiy mirc d6 bénh 1y nghiém trong hon nhiéu so vdi cong ddng.

Vé nhan thire, diém MMSE trung binh 1a 20.88- nam trong khoang suy giam
nhén thirc nhe, theo tiéu chuén cta Folstein va cong su (1975). Tuy nhién, mirc diém
thap nhat ghi nhan 1a 9, cho thay van c6 mot bo phan nguoi cao tudi roi vao tinh trang
sa st tri tu¢ nang, can hd tro toan dién trong sinh hoat hang ngay. Dir liéu dé tai phan
anh mot thuc trang tuong ddi nghiém trong vé stc khoe tAm than va nhan thuc &
nhém ngudi cao tudi tai cac co so cham soc. Két qua nay phi hop véi nghién ctru ciia
Leggett cung cong su (2013) thuc hién trén nguoi cao tudi tai Pa Ning, khoang 29-
46 % ngudi cao tudi co dau hiéu suy giam nhan thirc, v6i diém MMSE trung binh

khoang 22 (Leggett A. va cong su, 2013).

Két qua phong vén sau ciing cho thiy cic ddu hiéu vin dé sirc khoe tAm than
phé bién ciia nhém khach thé nghién ctru duoc ghi nhan 13 trdm cam, lo 4u va sa sut
tri tué. Can b xac nhan "Vé sirc khde tam than thi tinh trang tram cam va lo du tuong
doi pho bién, ddc biét ¢ nhitng nguwoi khéng cé nguoi than tham nom" (PVS-CB-G2-
01, P.T.L, Nit, 40 tudi, Cir nhan diéu dudng, 12 nam tham nién). Biéu hién thuong 1a
thu minh, cing v&i cam xuc "T6i hay lo nghi, ngi khong yén, nhat la khi nhé lai
nguoi than da mat" (PVS-G2-02, L.T.B, Nit, 76 tudi). Van dé sa sut tri tué ciing co
xu hudng gia ting, dugc thé hién qua ndi so hai cua nguoi cao tudi: "T6i hay quén,
néi trudc quén sau. Lo khéng biét sau nay cé i lan khéng" (PVS-G3-02, B.V.L,
Nam, 82 tuéi). Tuy nhién, viéc sang loc con tho so: "do khong co thiét bi chuyén biét
dé chan dodn nén chiing t6i chi ghi nhdn va theo déi qua quan sat hanh vi va 101 ké"

(PVS-CB-G2-01, P.T.L, Nit, 40 tudi, Ctr nhan diéu dudng, 12 nim thim nién).

Bang 3.4 trinh bay két qua khao sat vé mirc do ddu hiéu cac van dé sirc khoe
tam than cta 372 nguoi cao tudi tai cac co sé cham soc tap trung & Ha Noi cho thay

mot be tranh ddng quan ngai. Nhin chung, ty 18 cac van dé strc khoe tAm than & mirc
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tur trung binh dén rat nang chiém wu the, phan anh nhu cau cham séc¢ tam than 1a rat

16n trong nhom ddi twong nay.

Bang 3. 4. Mirc d§ dau hiéu mot so van de sirc khée tim than nguoi cao tuoi tai

co s¢ chiim séc tap trung trén dia ban thanh pho Ha Noi (N=372)

Cing thing Lo au Trim cim Sa sut tri tué
Mirc do n (%) n (%) n (%) Mikc do n (%)
Binh thuong 177 (47.6) 76 (20.4) 158 (42.5) | Nhan thuc binh thuong 65 (17.5)
Nhe 37(9.9) 23 (6.2) 34(9.1) Suy giam nhe 141 (37.9)
Trung binh 65 (17.5) 108 (29) 64 (17.2) Suy giam trung binh 156 (41.9)
Nang 54 (14.5) 33(8.9) 28 (7.5) Suy giam nang 10 (2.7)
R4t ning 39 (10.5) 132 (35.5) | 88(23.7)
Tong 372 (100) 372 (100) 372 (100) | Téng 372 (100)

Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

V& cang thang, co t6i 52.4% ngudi cao tudi trai qua tir mirc nhe dén rat ning,
trong d6 25% & muc ning hodc rit ning. Két qua nay cho thy ciang thang khong phai
12 hién tugng nhat thoi ma c6 xu huéng kéo dai va trim trong trong mdi trudng cham
soc tap trung. So véi cac nghién ctru qudc té, ty 18 ndy cao hon mire trung binh trong
nhiéu khao sat vé ngudi cao tudi séng tai cong dong, vén dao dong tir 20- 35%
(Creighton As va cong sy, 2016). Didu nay cang cb nhan dinh ring méi trudng co s¢
chidm soc tap trung, di mang lai hd trg chdm soc, nhung ciing c6 thé 1a ngudn tao

thém ap lyc tam ly.

Ddi véi lo au, ty 1& biéu hién tir murc trung binh dén rat nang chiém t&i 73.4%,
trong d6 riéng mirc rat ning da dat 35.5%. Con s6 nay dic biét cao néu so véi nghién
ctru téng quan hé théng cta Creighton As cing cong sy (Creighton As va cong su,
2016), trong d6 ty 1& lo 4u & ngudi cao tudi trong co s¢ cham soc dai han chi dao dong

tir 6.5% dén 58.4%. Nhu vay, két qua tai Ha Noi phan anh tinh trang lo 4u ndi trdi.

Khi xem xét tram cam, s0 liéu cling cho thay ty 1¢ cao: 57.5% ngudi cao tudi co
bi€u hi€n tram cam tir mirc nhe dén rat nang, trong dé 23.7% & muc rat nang. So sanh

v6i nghién ctru AGED study cua Jongenelis va cong su (2005), von chi ra rang ngudi
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cao tudi tai vién dudng 130 co ty 18 trim cam gip ba dén bdn lan so v6i ngudi sdng
trong cong ddng (Jongenelis K. va cong sy, 2004), két qua caa Ha Noi hoan toan phu
hop v6i xu hudng nay. Nghién ctru ciia Yoon va cong su (2018) ciing khing dinh
rang, néu khéng c6 can thiép tdm 1y va xa hoi phu hop, trdm cam & nhom ngudi cao
tudi trong co s& cham soc s& duy tri & mirc cao, anh hudng nghiém trong dén chat

lugng cude sdng (Yoon va cong su, 2018).

Déng chu ¥ nhat 1 tinh trang sa st tri tué, khi c6 t6i 82.5% nguoi cao tudi cd
suy giam nhén thirc & cac mirc d¢ khac nhau. Trong do, 41.9% & mic suy gidm trung
binh va 37.9% & muc nhe, chi 17.5% duy tri nhan thirc binh thuong. So sanh véi
nghién ctru ciia Nguyén Ngoc Bich va cong sy (2019) trén mau cong dong 16n (N=
3.308), trong d6 chi 46.4% c6 biéu hién suy giam nhén thic, két qua tai Ha Noi cao
hon dang ké (Nguyén Ngoc Bich va cong su, 2019). Didu nay cho thiy méi truong
chim soc tap trung quy tu nhiéu nguoi cao tudi cé strc khoe yéu hon, ddng thoi phan
anh thyc trang sa sut tri tu¢ dang 1a ganh ning sirc khoe tim than 16n nhét tai cac co
s& chiam soc tap trung. Két qua nay ciling trong dong v6i nghién ciru gan ddy vé chét
luong sdng ciia nguoi cao tudi sa sht tri tué trong vién dudng ldo & Viét Nam (Nguyén
Thanh Xuan va cong su, 2024), nh4n manh su can thiét cua dich vu cong tac xa hoi

dé hd tro tam 1y, x hoi va nang cao chit luong sdng cho nhom ddi twong nay.

Nhu vy, két qua Bang 3.4 cho thdy cac van dé sirc khoe tdm than ¢ ngudi cao
tudi tai co s& cham soc tap trung & Ha Noi xuat hién véi ty 1€ cao hon so vdi cong
ddng va trong nhiéu trudong hop cao hon ca mot sé nghién ciru qudc té. Xu hudng ndi
bat 1a su két hop déng thoi caa lo Au, tram cam va sa sat tri tué véi mac do nang va
rat nang chiém ty 18 16n, dit ra thach thirc 16n cho hé théng cham soc. Diéu nay khang
dinh vai tro cép thiét cua dich vu cong tac xa hoi trong cham séc stc khoe tam than,
khéng chi hd trg can thiép c4 nhan ma con két ndi ngudn luc, giam ky thi, nang cao
nang luc ing phé va thuc ddy chit luong sdng clia ngudi cao tudi tai co sé chiam soc

tap trung.
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Tong thé, cac di liéu cho thiy ngudi cao tudi tai cac co s¢ chim soc tap trung
dang ddi mat v6i nhiéu van dé vé sirc khoe tdm than, dic biét 1 lo Au, trim cam va
suy giam nhén thirc. Nhiéu ngudi cao tudi trong cc co sé chim soc dang trai qua cac
biéu hién rdi loan tAm than & muc do tir trung binh dén cao. So sanh véi ude tinh toan
cau cia WHO (2023) rang khoang 14% ngudi cao tudi gip van dé strc khoe tAm than
chu yéu 1 trAm cam va lo au, ty 1& biéu hién triéu ching trong mau nghién ctru nay
cho thdy murc d6 phd bién c6 thé cao hon dang ké & nhém sdng trong co s& chim soc

tap trung (World Health Organization, 2023).

Nhin chung, két qua ciia nghién ciru hién tai twong dong véi cac nghién ciru
trudc & ca trong va ngoai nude vé nguy co cao roi loan tim than ¢ ngudi cao tudi,
dac biét 1a nhom séng trong moi trudng tap trung hodc c6 murc dd hd trg xa hoi thép.
Tuy nhién, diém s6 cao hon dang ké & ca ba yéu t6 (lo au, trAm cam, cing thang) cho
thdy can c6 cac can thiép chuyén biét vé cham soc tam 1y- xa hoi, dong thoi bo sung

thém cac hoat dong tang cuong nhan thirc va gan két xa hdi trong cac co s¢ cham soc.

3.2.2. Cac yéu to lién quan dén dau hiéu cdc van dé sirc khoe tam than cia

nguoi cao tudi tai dia ban nghién ciru

Dé x4c dinh va luong hoa cac yéu tb co lién quan dén biéu hién stc khoe tim
than cua nguodi cao tudi tai cac co s& cham séc tap trung tai Ha Noi, nghién ctru sinh
thuc hién phan tich hdi quy tuyén tinh da bién (Multiple Linear Regression) bang
phuong phap u6c luong binh phuong tdi thiéu (OLS).

Phén tich ndy c4u triac thanh bén mé hinh héi quy doc lap twong tmg vai bon
bién phuy thudc dang lién tuc, dai dién cho bdn chiéu kich strc khoe tAm than bao gom:
Diém sé Cing thang (M6 hinh 1), Piém s6 Lo au (M6 hinh 2), Diém s6 Trim cam
(Mo hinh 3) va Diém s Nhén thire/Sa sut tri tué (M6 hinh 4). Déi v6i ba mé hinh
dau, gia tri diém s ty 1¢ thuan véi mirc do nghi€ém trong cua tri€u ching l1am sang;
nguoc lai, @ M6 hinh 4, diém sb cao phéan anh chirc nang nhan thure tdt hon. Cac bién
doc 1ap dua vao mo hinh bao gdm ca bién lién tuc (Tudi, Diém sb kha ning hoat dong

sinh hoat hang ngay - ADL, Diém s6 nhén thuc hd trg xa hoi) va céc bién phan loai
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duoc chuyén doi dudi dang bién gia (Gidi tinh, Tinh trang hon nhan, Hoc van, S6
bénh man tinh, Tu danh giad stcc khoe, Muc d6 lién lac voi gia dinh, va Ngudi chi tra

chi phi) v6i cac nhém tham chiéu cu thé dugce thiét 1ap tai Bang 3.5.

Logic cdt 18i ciia viée xay dung cdc md hinh nay nham kiém nghiém gia thuyét
khoa hoc: Céac dic diém tdn thuong vé mat sinh hoc - nhan khau hoc (tuéi cao, nir
gidi), su suy giam chic ning thé chat (mac nhiéu bénh man tinh, han ché ADL) va
su thiéu hut mang ludi nang d& xa hdi 1a nhiing yéu to du bao lam trAm trong hoa cac
biéu hién bt lgi vé tAm than (cing thang, lo au, trim cam) va lam suy giam chirc
nang nhan thic cta nguoi cao tudi. Pang cha ¥, bién sd 'Loai hinh co s¢' (Cong
1ap/Tu nhan) di duoc loai bo khoi cac mé hinh hdi quy do xuét hién hién tuong da
cong tuyén nghiém trong véi bién 'Ngudi chi tra chi phi' (do dién ddi twong duge Nha

nude hd trg hoan toan twong dong véi co cau cia khoi co so cong 1ap bao tro).

Két qua kiém dinh cho théy cac mo hinh dat do tin cdy k¥ thuat cao. H¢ s6 VIF
trung binh dat 1.901 (nho hon ngudng kiém soat 1a 5), khang dinh khong xay ra hién
tugng da cong tuyén giita cac bién doc 1ap. Chi s6 Durbin-Watson dao dong tir 1.562
dén 2.273, nam trong khoang cho phép tir 1.5 dén 2.5, chimg minh céc sai s6 ngiu
nhién dat tinh doc lap. Hé s6 xac dinh hiéu chinh (R? hiéu chinh) phan 4nh ning luc
giai thich ctia cac tap hop bién doc lap ddi véi sy bién thién cia bién phy thudc. Két
qua tai Bang 3.5 cho théy cac bién du bao giai thich duoc lan luot 62.8% su bién
thién ciia mo hinh cang thang, 72.2% ctia mo hinh lo u, va 74.0% ctia md hinh tram
cam. Riéng ddi voi biéu hién mo hinh sa sat tri tué, mé hinh gidi thich duogc 44.8%
su bién thién; day 1a ty 1¢ giai thich c6 gia tri khoa hoc cao trong céc nghién ciru thuc

nghiém thudc linh vuc stc khde hanh vi va khoa hoc xa hoi.

Tuy nhién, bién loai hinh co s& cham soc tap trung da bi loai khoi tat ca cac mo
hinh do ¢6 Tolerance bang 0.000, dan dén da cong tuyén va khong dugc dua vao phan

tich trong mo hinh.
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Bang 3. 5. Két qua md hinh hdi quy cdc yéu t6 lién h¢ véi cac diu hi¢u sirc khoe
tam than thwong giip & nguoi cao tudi tai cac co sé chim soc tip trung trén dia

ban Ha Néi
M&b hinh Mé hinh 1 | Mo hinh 2 | M hinh 3 | M6 hinh 4 (Sa
! (Cang thang) | (Lo au) (Tram cam) | sit tri tu€)
P (SE) P (SE) P (SE) P (SE)
Z. 0.134 0.111 0.101
Tudi 0.038)* | (0.038)* | (0.043yxx | 0-037(0:026)
Gid6i tinh (Nhém tham chiéu= Nam)
~ 0.081 0.055 -0.147
Nux (0.859)* (0.847) 0.050(0-952) | 593y
Tin,h trang hén nhin (Nh(’)m’ tham
chieu= Khac (Goa, Chwa tirng ket hon,
Ly héon)
Foia oy ox . 0.058 -0.110
Keét hon va van con ban doi 0.072 (0.836) (0.824) 0.024 (0.927) (0.567)*
Hoc vin (Nh6ém tham chiéu= Chua
tirng di hoc)
. Lz -0.017 -0.009 0.113
Pugc di hoc cac cap 0.040 (1.425) (1.405) (1.579) (0.967)*
S6 bénh man tinh (Nhém tham chiéu=
Khong c6 bénh)
L1 1A 1A -0.013
Co tir 1 bénh tro 1én 0.064 (0.908) (0.896) 0.024 (1.006) | 0.040 (0.616)
Ty danh gia sirc khée (Nhém tham
chiéu= Binh thuong)
AT -0.030 0.208
Khoe va rat khoe -0.035 (0.918) (0.906) 0.007 (1.018) (0.623)**
Yéu va rt véu 0.253 0.307 0.291 -0.136
Y (0.943)** (0.931)** (1.046)** (0.640)*
Khia nang hoat dong sinh hoat hang | -0.190 -0.320 -0.229 0.111
ngay (0.014)** (0.014)** (0.016)** (0.010)*
A . x R -0.301 -0.153 -0.329
Nhan thirc hé trg xa hoi (0.087)%* (0.086)** (0.097)** -0.009 (0.059)
Mirc dd lién lac véi gia dinh (Nhom
tham chieu= Khong lién lac)
L pia o an 0.009
Co lién lac & cac muc do 0.003 (1.419) (1.400) 0.008 (1.573) | -0.032 (0.963)
Nguoi chi tra chi phi tai co'sé cham séc
tap trung (Nhom tham chieu= Con,
chau, ho hang chi tra)
Nha nuée ha o -0.260 -0.285 -0.255 0.369
i (1.489)** (1.469)** (1.651)** (1.011)**
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R? hi¢u chinh 0.628 0.722 0.740 0.448
Trung binh VIF 1.901 1.901 1.901 1.901
Durbin-Watson 1.868 1.562 1.610 2.273

Ghi chu: *p<0.05, **p<0.01. Bién bi loai khéi mé hinh: Logi hinh co sé

Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

Cac két qua hdi quy nay cung cip mot cai nhin toan dién vé cac yéu té xi hoi,
nhan khau hoc va strc khoe lién quan dén tinh trang strc khoe tim than cia ngudi cao
tudi trong méi truong cham soéc tip trung. Cac md hinh giai thich kha tot bién thién
ctia ba van dé tdm 1y pho bién 13 cang thang, lo 4u va trdm cam, véi R? hiéu chinh lan
luot 14 0.628, 0.722 va 0.740. Didu nay phan anh riang cic yéu td nhan khau hoc, st
khée va xa hoi dugc dua vao co6 stric manh du bao tuong ddi 1on ddi véi céac rdi loan
cam xuc. Su khac biét vé mirc d6 giai thich ctia cac mo hinh (R? hiéu chinh) cho thay
rﬁng cac yéu td duge khao sat co tac dong manh mé€ hon dén cac r6i loan cam xuc
nhu trAm cam va lo u, vdn thudng c6 tinh chat phan tng véi cac yéu té moi truong
va xa hdi. Nguoc lai, mo hinh sa stt tri tué chi dat R? hiéu chinh= 0.448, cho théy cac
yéu t6 nay giai thich han ché hon ddi v6i su bién thién cia suy giam nhan thic, von
chiu anh huéng nhiéu tir yéu t6 sinh hoc va than kinh. Kha ning giai thich cia mo
hinh sa sut tri tué thép hon ¢6 thé goiy rﬁng day la mot tinh trang phure tap hon, chiu
anh hudng manh mé béi cac yéu td sinh hoc va di truyén khong duoc dua vao trong
mo hinh nay, hoac cac yéu t6 xd hoi c6 vai trd khéac biét trong viéc khéi phat hodc
lam ndng thém tinh trang sa sut tri tu¢ so voi cac véan dé strc khoe tdm than khac. Cac
chi s6 kiém dinh chét lugng mé hinh (Durbin-Watson, VIF) déu cho thay tinh 6n dinh
va dang tin cay cua cac udc luong, cung cap co s vitng chic cho viée dién giai mbi
quan hé giira cac bién.

Mo hinh 1: Ciing thing

Trong md hinh cing thing, tudi c6 mbi quan hé duwong c6 ¥ nghia (B = 0.134,
SE = 0.038, p < 0.01), cho thiy ngudi cao tudi cang 16n tudi thi mic do cing thang
cang tang. Day 1a xu hudng phu hop véi cac bang chimg quéc té khi qua trinh 130 hoa

thuong di kem voi suy giam strc khoe, sy mat mat vé xa hoi va phu thudc nhiéu hon
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vao ngudi khac (World Health Organization, 2017). Gidi tinh nit ciing lién quan dén
muirc do cing thang cao hon nam gidi (B = 0.081, SE = 0.859, p < 0.05), phan anh su
nhay cam hon cta phu nit véi cing thing trong bdi canh gia héa, ddng thoi cung cb
két qua ciia Goudeau va cong su (2020) vé su khac biét gidi trong phan tng cam xtc
(Goudeau, S. va cong su, 2020). Ty danh gia stc khoe “Yéu va rat yéu” c6 anh huong
duong 16 rét (B = 0.253, SE = 0.943, p < 0.01), khang dinh strc khoe thé chit kém la
yéu td nguy co hang dau ddi voi cing thiang. Nguoc lai, kha ning tu chim séc sinh
hoat hang ngay c6 mbi quan hé 4am manh (B =-0.190, SE =0.014, p < 0.01), cho thiy
duy tri doc 1ap trong sinh hoat gitp giam nguy co cing thang. Nhan thtrc vé sy hd tro
xa hoi cling dong vai tro bao vé (f =-0.301, SE=0.087, p <0.01), phu hgp véi khung
1y thuyét vé vai tro giam cang thang ciia hd trg xa hoi. Ngoai ra, sy hd tro tir phia Nha
nude trong chi tra chi phi chim soc ciing ¢ tic dung giam cing thang dang ké (B = -
0.260, SE = 1.489, p < 0.01), cho thiy cac chinh sach an sinh c6 ¥ nghia quan trong
db1 voi nhém ngudi cao tudi yéu thé.
Mo hinh 2: Lo au

Murc d6 giai thich cia mé hinh lo 4u 14 cao nhit (R? hiéu chinh = 0.722). Tudi
tac tiép tuc 1a yéu t6 nguy co (B = 0.111, SE = 0.038, p < 0.01), nhin manh vai trd
ctia 130 hoa trong gia ting lo 4u. Nguoi tu danh gia sirc khoe “Yéu va rat yéu” co
nguy co lo au cao hon (B = 0.307, SE = 0.931, p < 0.01), trong khi kha nang hoat
dong sinh hoat hang ngay c6 méi quan hé Am manh (B = -0.320, SE = 0.014, p <
0.01), khang dinh sy mét di tinh ty chu trong sinh hoat gan lién véi lo au gia ting.
Tuong tu mo hinh cing thing, nhan thic hd tro x3 hoi ¢ anh huéng giam lo du (B =
-0.153, SE = 0.086, p < 0.01). Hd tro tir Nha nurdc cling c6 tac dong tich cuc khi giap
giam murc do lo au (P = -0.285, SE = 1.469, p < 0.01). Két qua nay twong dong véi
nghién ctru ctia Covinsky va cong su (2009), von chi ra ré“mg su phu thude sinh hoat
lam tang lo au, trong khi ho tro xa hoi va chinh sach c6 vai tro bao vé quan trong

(Covinsky, K. E. va cong su, 2009).

M hinh 3: Trim ciam
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MBS hinh trAm cam c6 sirc manh giai thich tot nhat (R? hiéu chinh = 0.740). Tudi
¢ anh hudng duong (B = 0.101, SE = 0.043, p < 0.01), phan anh nguy co trim cam
tang theo do tudi. Tu danh gia strc khoe “Yéu va rat yéu” ciing 12 yéu t6 nguy co quan
trong (B = 0.291, SE = 1.046, p < 0.01). Nguoc lai, kha nang hoat dong sinh hoat
hang ngay c¢6 mdi quan hé am (B = -0.229, SE = 0.016, p < 0.01), cho thay ngudi c6
kha nang ty cham séc tot hon it bi trAm cam. Nhén thirc hd tro xa hdi ¢6 vai trd bao
vé manh mé& (B =-0.329, SE =0.097, p < 0.01), phu hop véi nghién ctru cua Chou va
Chi (Chou, K. L. & Chi, L, 2001). Ngoai ra, bién “Nha nudc hd tro” ciing 1am giam
nguy co trim cam (B = -0.255, SE = 1.651, p < 0.01). K&t qua nay nhit quan véi cac
nghién ctru cho th'ély su thiéu hd trg x3 hoi va mat di tinh tu chu 1a nhiing yéu t6 du

bao hang dau cua tram cam & ngudi cao tudi (Covinsky, K. E. va cong su, 2009).

Mo hinh 4: Sa st tri tué

Khac vo1 cac mo hinh trén, mo hinh sa sut tri tu€ c6 R? hiéu chinh thép hon
(0.448), phan anh tinh phirc tap va da yéu t6 cua tinh trang nay. Gi6i tinh nit co tac
dong am (B = -0.147, SE = 0.583, p < 0.01), cho thdy nir gidi it co nguy co sa sit tri
tué hon trong miu nay, két qua trai ngugc v6i cac nghién ciru dich t& quéc té nhu
Beam va cong sy (2018), vén chi ra rang nir giéi c6 nguy co Alzheimer cao hon
(Beam va cong su, 2018). Tinh trang hon nhan “Két hon va van con ban do1” c6 anh
huéng am (B = -0.110, SE = 0.567, p < 0.05), goi ¥ rang sy hién dién cta ban doi
dong vai tro bao vé nhan thirc thong qua hd trg xa hoi va twong tac hang ngdy. Trinh
d6 hoc van c6 mdi quan hé duwong (B = 0.113, SE = 0.967, p < 0.05), trai nguoc véi
1y thuyét “du trir nhan thirc” (Yaakov Stern, 2012). M6t cach giai thich hop 1y 1a hién
tuong “ngudng boc 167, khi nguoi c6 hoc van cao c6 thé che gidu triéu chimg cho dén
giai doan nang hon (Lindenberger, U. & Baltes, P. B., 1997). Tu danh gid sttc khoe
“Khoe va rat khoe” lai c¢6 tac dong duong (B = 0.208, SE = 0.623, p < 0.01), trong
khi bién “Yéu va rat yéu” co tac dong am (B =-0.136, SE = 0.640, p < 0.05). Pay la
két qua nghich 1y, c6 thé do ngudi bi suy giam nhan thire khong con kha ning danh
gia dung tinh trang strc khoe cia minh. Kha nang hoat dong sinh hoat hang ngay co

quan hé duong (B = 0.111, SE = 0.010, p < 0.05), goi ¥ rang c6 nhirng trudng hop
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duy tri thé chat tot nhung van suy giam nhan thirc. Ngudn chi tra “Nha nude hd tro”
c6 anh huéng duong rd rét (B =0.369, SE=1.011, p <0.01), cho thiy nhém duogc hd
trg chi yéu 1a cac ddi tuong cé tinh trang sirc khoe nhan thire kém hon, phu hop véi
chinh sach tro giup xi hoi (Bo Lao dong- Thuong binh va X4 hoi, 2020). Két qua nay
khang dinh sa sut tri tué c6 co ché anh hudng khac biét so véi cac van dé tam Iy khac

va doi héi nhitng nghién ctru chuyén sau hon.

Mot phat hién dang chi y tir két qua thue nghiém tai Bang 3.5 1a bién sé “Mirc
do lién lac véi gia dinh” khong thé hién ¥ nghia théng ké trong ca bén mé hinh hoi
quy (p > 0.05). Két qua nay c6 su léch pha nhét dinh so véi gia thuyét ban dau cua

nghién ctru va ky vong mang tinh truyén théng.

Xét tir Ly thuyét hé thong sinh thai (Ecological Systems Theory) cua
Bronfenbrenner, gia dinh von 1a mot thanh t6 c6t 16i thude “Hé théng vi mo”
(Microsystem) - méi truong tuong tac tryc tiép, thuong xuyén va cé sirc anh huéng
tién quyét dén su phat trién tam 1y ciing nhu strc khoe tim than cta c4 nhan. Tuy
nhién, trong bdi canh dic thu cia ngudi cao tudi séng tai cic co s& chim soc tip
trung, mdi lién hé nay can duoc luan giai siu sic qua hai khia canh phuong phéap luan

va thuc tien xa hoi.

Tht nht, c¢6 su khac biét gitra tan sudt co hoc va chit luong tuong tac. Bién sb
trong mo hinh hién tai mdéi chi do luong khia canh k¥ thuét (c6 hay khong c6 lién lac)
ma chua phan anh dugc ndi dung va ban chat cia cudc truyén thong. Trong moi
truong co s& cham soc tap trung, viée lién lac voi gia dinh co thé khoi ddy céc trang
thai tim 1y tiéu cuc nhu cam giac bi bo roi, cam giac toi 16i (vi tro thanh ganh ning
tai chinh), hodc ldp lai cic méu thudn gia dinh chwa dugc giai quyét. Chinh su dan
xen giita tac dong tich cuc va tiéu cuc mang tinh ca thé nay da lam triét tidu y nghia

thdng ké ciia bién s6 khi phan tich trén tong mau.

Th hai, két qua nghién ctru phan anh hién tugng “dich chuyén cAu tric hé théng

vi m6” (Microsystem shift) hodc “hiéu ing thay thé mang lu6i” (Network substitution
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effect). Khi nguoi cao tudi chuyén vao sinh sdng tip trung, cac tuong tac truc tiép
hang ngay tai co s& (v6i nhan vién diéu dudng, nhan vién cong tic xi hoi va cac ban
gia cung phong) bit diu dong vai trd chi dao. Piéu ndy dugc minh chimg rat 13 qua
bién sd “nhén thirc hd trg xd hoi” (phan anh hé théng nang dd tai chd) co y nghia
thong ké rat manh & muc p < 0.01 xuyén sudt cac md hinh cing thang (B = -0.301,
SE = 0.087, p < 0.01), tram cam (B =-0.329, SE = 0.087, p < 0.01). Sy hién dién va
tinh kip thoi ciia mang ludi hd tro tai co sé cham séc da bao boc va tac dong truc tiép
hon dén sirc khoe tdm than cia ngudi cao tudi, tir d6 lam md di tAm anh hudng cua

cac lién lac tir xa v6i hé thong gia dinh.

Phat hién nay déng gép mot gi tri thuc tién quan trong cho nganh Cong tic xa
hoi: Déi v6i ngudi cao tudi séng tap trung, viéc tdi uu hoa va xay dung mot moi
truong tuong tac nang dd tai chd (hé théng vi mdé méi) mang ¥ nghia phong ngira va
can thiép khung hoang tdm than hiéu qua hon 1a viéc chi duy tri cac két néi mang tinh
hinh thire véi gia dinh. DAy ciing 14 can nhéc dinh huéng dé cac nghién ciru tiép theo
phat trién cac thang do chuyén sau hon, phén tach rd khia canh tan suét va chat luong

moi quan hé gia dinh.

Nhu vdy, cac md hinh cing thing, lo 4u va trAim cam cho thay mdi quan hé chat
ch€ gifra tinh trang ty nhan thirc strc khoe thé chat, kha nang doc 1ap sinh hoat, nhan
thire hd tro x3 hoi va cc chinh sach an sinh véi stte khoe tAm than nguoi cao tudi tai
co s& cham soc tap trung. M6 hinh sa st tri tué c6 nhiing két qua trai nguoc (gisi
tinh nit béao vé, hoc van va strc khoe tu danh gia cao lai la nguy co), cho théy tinh chét
phuc tap, c6 thé lién quan dén hién tuong “ngudng boc 16” va cac yéu td sinh hoc
chua dugc dua vao mo hinh (Lindenberger, U. & Baltes, P. B., 1997; Yaakov Stern,
2012). Pidu nay cho thay rang cac van dé tim than phan (mg nhanh véi yéu t6 moi
truong xa hoi, con sa sut tri tué mang tinh chit bénh 1y dai han, it bi chi phéi boi hd
trg xa hoi trong ngén han. Do d6, can thiét phai tiép can sa sut tri tué tor goc do da

nganh, két hop y hoc, tdm Iy hoc va cong tac xi hoi.

120



Két qua phong van sau cho thay, yéu t6 ¢t 16i va chi phdi manh mé 1 su ¢o
don va mat két ndi xa hoi. Can bd hd tro nguoi cao tudi xac nhan "T4i thcfy yéu 16
khéng cé gia dinh, khéng cé ai dén tham la van dé tam Iy Ion nhdt & nguoi cao tudi,
dan dén thu minh va buon ba” (PVS-CB-G3-01, N.T.T, Nit, 39 tudi, nhan vién cong
tac xa hoi ki€ém nhiém, 15 nam tham nién).

Bén canh d6, su thiéu hut dich vu chuyén mon tai trung tam la yéu td khach
quan lam trAm trong thém van dé, bai " Ty rung tam co trién khai dich vu cong tdc xa
héi ¢ mikc co ban, nhw té chirc sinh hoat nhém, van nghé, tro chuyén hang tuan. Tuy
nhién, chwa cé nhdn vién céng tac xd hoi chuyén sau vé tam Iy. Viéc danh gid va tw
van tam 1y hién nay van dwa vdo kinh nghiém cia diéu duéng va can bo phu tréch.
Hiéu qud chia cao, chira ddp iing dwge cdc truong hop tram cam hay mdt phwong
hwong nang" (PVS-CB-TD-02, N.T.H, N, 35 tudi, ctr nhan cong tac xa hoi, 10 nam
tham nién) va “Dich vu cong tdc xa hoi & trung tam cé nhung chiea phdt trién day di
trong linh viec cham soc suc khoe tam than. Hién tai, nhan vién cong tac xa hoi chu
yéu hé tro lam gidy to, t6 chirc hoat dong van héa- gidi tri, két néi than nhédn. Mot
vdi cu ¢6 van dé tam 1y thi chiing t6i trao doi véi gia dinh dé moi chuyén gia bén
ngodi, nhung diéu nay khéng thirong xuyén” (PVS-CB-TD-03, N.V.K, Nam, 41 tudi,

cu nhan diéu dudng, 6 nam tham nién).

Thém vao do, yéu td nhan thirc c4 nhan (tu nhan thuc vé strc khoe ban thén,
nhén thirc vé hd tro xa hoi) cling lién quan va anh hudng nhét dinh; can bd nhan dinh
"Theo kinh nghiém cua toi, nhitng cu co trinh do, nhdn thirc thwong chu dong tim
kiém nguoi dé chia sé hon vi ho ¢6 nhdn thirc tot hon vé sirc khée, sirc khoe tam than"

(PVS-CB-DH-02, N.T.T, Nit, 39 tudi, quan 1y chdm soc y té, 8 nm tham nién).
Nhu vy, dya trén két qua hdi quy da bién, cac yéu t6 lién hé véi st khoe tim
than ctia nguoi cao tudi duoc tong hop theo 3 nhom chinh nhu sau:
Nhém yéu td ca nhan (nhin khiu hoc, sttc khoe va niém tin): Pay 13 nhom
yéu t6 c6 anh huong manh mé va dién rong nhat dén ca 4 trang thai tim than (Cang

thang, Lo au, Tram cam, Sa sut tri tu¢). Cac yéu td dang luu y gdbm co tudi tac, gidi
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tinh, tinh trang hon nhan, hoc vén, ste khoe thé cht va chirc nang cia nguoi cao tudi.
Cu thé, Tudi tac 1a yéu td nguy co nhat quan. Tudi cang cao thi muc do cing thing,
lo Au va trAim cam cang ting cd ¥ nghia thdng ké (p<0.01). V& gi6i tinh, phu nit c6
muirc do cing thang cao hon nam giéi. Tuy nhién, trong mau nghién ctru ndy, nir gisi
lai cho thdy nguy co sa sut tri tué thdp hon nam gidi. V& tinh trang hon nhan, ngudi
con ban doi ¢6 chi s sa sut tri tué thép hon. Lién quan dén hoc vén, nguodi co hoc
van cao hon cho thiy diém sé sa sut tri tué cao hon. V& strc khoe thé chit va chirc
ning, ngudi ty danh gia sitrc khoe "Yéu va rat yéu" c¢6 nguy co mic cac rdi loan cam
xuc (cang thang, lo au, tram cam) cao hon. Ddng thoi, kha ning doc 1ap trong sinh
hoat (diém Barthel) cang cao thi mtc do cang thang, lo du, trAm cam cang giam rd

rét.
Nhém yéu té gia dinh va hd tro xi hoi

Nhan thire hé tro xa hoi: Pay la nhan t6 bao vé quan trong nhat. Cam nhén nhan
duoc su giup d& tir xung quanh lién hé nghich chiéu manh mé& véi cing thang, lo au,

tram cam.

Mure d6 lién lac vé6i gia dinh: Trong mé hinh hdi quy nay, bién s lién lac véi
gia dinh chua cho thdy mdi lién hé truc tiép co ¥ nghia thong ké voi cac dau hiéu

bénh 1y tdm than cu thé.
Nhém yéu té co sé chim séc tip trung va xi hdi

Nguén chi tra (Nha nuéce hd tro): Nhirg ngudi duoc Nha nude hd tro chi phi
(thudng 13 nhom yéu thé tai co s& cong 1ap) c6 muc d6 cing thing, lo 4u, trim cam
thip hon so v6i nhom do gia dinh chi tra. Tuy nhién, nhém nay lai c6 diém sa st tri
tu€ cao hon, phan anh thuc trang nhém ddi tuong bao trg xa hoi thudong cé tinh trang

nhan thirc kém hon khi dugc tiép nhan vao co so.

Loai hinh co s&: Bién sb nay bi loai khéi mé hinh phan tich do hién twong da
cong tuyén (c6 mdi trong quan qua chit ché véi cac bién khac nhu thu nhip hoic

nguoi chi tra), nén khong thé xac dinh anh hudéng doc lap ciia nd trong bang nay.
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Toém lai: Két qua Bang 3.5 cho thay céc roi loan cam xuc (cang thang, lo au,
tram cam) c6 lién hé chit ché véi nhan thitc hd trg x3 hoi va kha ning ty chu trong
sinh hoat ctia ngudi cao tudi, trong khi sa st tri tué c6 moi quan hé twong quan voi

tinh trang hon nhan va cac yéu td sinh hoc khac.

Nghién ctru ndy cung cip cai nhin sau sic vé cac yéu té anh hudng dén sire khoe
tam than & nguoi cao tudi tai cac co s cham soc tap trung, dong thdi mé ra nhiing
huéng nghién ctru méi dé kham pha cac méi quan hé phirc tap, dac biét 1a lién quan
dén sa sat tri tué. Cac két qua vira ciing c6 nhitng bang ching hién c6 trong y van,
vira mo ra hudng nghién ciru méi vé sy khac biét trong bdi canh cham soc tap trung
tai Viét Nam. Diéu ndy c6 y nghia trong viéc xay dung cac can thiép hiéu qua nhim
nang cao chat luong cudc sdng cho ngudi cao tudi trong méi trudng co sé chim soc

tap trung nay.

3.3. Thue trang nhirng kho khin trong chiim séc strc khoe tAm than ciia ngudi cao

tuoi tai dia ban nghién ciru

Tir Bang 3.6 dén Bang 3.10, nghién ctru tap trung nhén dién thyc trang quy trinh
mg phé va hanh vi tim kiém su giup d& ctia ngudi cao tudi ddi véi cac van dé strc
khoe tam than. D& dam bao tinh chinh thé va khai quat hoa cao vé xu huéng hanh vi
ctia ngudi cao tudi trong moi trudng co s& cham sdc tap trung, cac chi sé dugc phan
tich trén tong mau (N=372). Cac yéu td phan hoa mang tinh nhém xa hoi (nhu gidi
tinh, loai hinh co s&) sé dugc thao luan dan xen trong 161 van va dugc kiém soat chat
ché trong cac mo hinh kiém dinh da bién chuyén sau.

Bang 3.6 trinh bay thuc trang nhitng khé khan trong cham soc stc khoe tam
thin cua ngudi cao tudi tai co s& chim soc tap trung trén dia ban Ha Noi. Két qua
khéo sat cho théy mirc d§ gap kho khan khi tiép can va st dung dich vu cham soc strc
khoe tim than dang & mirc twong ddi cao, v6i diém trung binh cac chi bio dao dong
tir 2.63 dén 3.64 trén thang do 5 diém. Piéu ndy phan anh ngudi cao tudi tai cac co
s& cham séc tap trung dang d6i mit véi nhiéu rao can trong viée tiép can hd tro tim

than, tr nhan thirc ca nhan, diéu kién dich vu dén trd ngai xa héi va hanh chinh.
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Bang 3. 6. Thue trang nhitng khé khiin trong chiim séc sitc khoe tim thin ciia

ngudi cao tudi song tai co' sé chim soc tip trung trén dia ban Ha Noi (N=372)

Piém trung binh | P§ léch chuin

Bién do lwdong Mean SD
Khong hiéu rd khai ni¢m strc khoe tm than 3.64 1.06
Khong hiéu rd cac dich vu cham soc sirc khoe tim than 3.53 1.10
Khong co6 du tién di kham strc khoe tim than 2.67 1.50
E ngai, xdu hd vi van dé tam 1y xa hoi 3.07 1.41
Thiéu hd trg xa hoi tir gia dinh, ban bé 2.90 1.47
Ngai giao tiép v6i can b 291 1.26
Co s¢ cham séc khong co phong tu van tdm 1y va sirc khoe
tam thin 2.97 1.43
Co s cham séc khong c6 phong kham strc khoe tim than 3.04 1.49
Thiéu can b(?) chuyén mén cung cép dich vu cham soc st 311 134
khoe tam than tai co so
Tha tuc thue hién cham soc stre khoe tim than phure tap 2.89 1.31
Khoéng ‘cc') du phuong tién may moc phuc vu cho viéc tap 563 144
phuc hoi chitc nang
Téng/ Mean 3.03 1.35

Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

Déng cht ¥, hai kho khin c6 diém trung binh cao nhit 1 “Khong hiéu rd khai

niém strc khoe tAm than” (M = 3.64, SD = 1.06) va “Khong hiéu 13 cac dich vu chim

1
AN

soc stc khoe tAm than” (M = 3.53, SD = 1.10). Két qua nay phu hop véi nghién ciru
ctia Nguyén Nam Trudng cung cong su (2024), trong d6 ngudi cao tudi tai Viét Nam
thudng c6 hiéu biét han ché vé van dé tam 1y, dn dén sy thiéu chu dong trong tim

kiém sy gitip d& (Nguyén Nam Truong va cong su, 2024).

Bén canh yéu t6 nhan thirc, nhom céc chi bao lién quan dén ha tﬁng va nhan luc
chuyén mén nhu “Thiéu can b chuyén mon” (M = 3.11), “Khong c6 phong kham”
(M = 3.04) va “Khong c6 da may moc phuc hoi chire nang” (M = 2.63) cho thiy thuc
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trang cac co s& chim séc hién nay chwa duoc ddu tu dung mirc cho chim séc tim
than. Diéu nay timg dugc UNFPA (2021) canh bao 13 rao can nghiém trong tai cac
co s& cong 14p, noi ngudi cao tudi phu thude hoan toan vao nha nude nhung lai thiéu

diéu kién can thiép toan dién (Tong Cuc Théng ké & UNFPA, 2021).

Mot sb kho khan c6 tinh x3 hdi va cam xtc nhu “E ngai, x4u hd vi van dé tm
1y xa hoi” (M = 3.07, SD = 1.41) va “Thiéu hd tro xa hoi tir gia dinh, ban be” (M =
2.90) thé hién 16 anh hudng cua ky thi va suy giam két nbi xa hoi. Theo WHO (2023),
ngudi cao tudi cang thiéu gin bo xa hoi cang co nguy co cao bi ¢d 1dp cam xuc, anh

hudng dén ca stc khoe thé chit va tinh than (World Health Organization, 2023).

Cubi cung, nhom kho khin lién quan dén chi phi va thii tuc hanh chinh, nhu
“Khong c6 du tién di kham sirc khoe tam than” (M = 2.67, SD = 1.50) va “Thu tuc
phtrc tap” (M = 2.89) c6 mirc diém thap hon, nhung d6 1éch chuan 16n (SD > 1.3) cho
thiy sy phin hoa dang ké giira cac c4 nhan. Mot sé ngudi cao tudi khong gip kho
khan, trong khi nguoi khac lai bi rao can ro rét vé kinh té hodc thu tuc. Tran Dic
Thach cling cong su (2013) ciing timg phan 4nh didu nay trong nghién ctru ctia minh
(Tr'?ln buc Thach va cong su, 2013), réng diéu kién hanh chinh va tai chinh khong

dong déu 1am gian doan qua trinh tiép can diéu tri tim 1y & nhom yéu thé.

Nhin chung, két qua phén tich cho thiy cac kho khin trong chim séc sirc khoe
tam than ¢ nguoi cao tudi 6 tinh da chiéu, két hop gitra yéu t ca nhan, hé théng dich
vu va moi truong xa hoi. Muc do kho khan trung binh trén toan bo thang do ciing 1a
tin hiéu cho théy nhu ciu cép thiét trong viéc nang cao nhan thic, cai thién dich vu
chuyén mén va hd trg xa hoi cho nhom dan sé dang ngdy cang ting nhanh nay tai

Viét Nam.

3.4. Thai d§ va hanh vi tim kiém sy gitip do trong cham soc sirc khoe tim than
cia ngudi cao tudi song tai co sé cham séc tap trung

D¢ tai phan tich thai d§ va hanh vi tim kiém sy giup do trong chdm soc stc khoe

tam than cua ngudi cao tudi tai cac co s cham soc tap trung, dua trén mirc do lo lang

ve cac van d¢€ lién quan dén strc khoe tdm than, mic dd tu tin trong cac tinh hudng
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lién quan dén van deé strc khde tdm than va hanh vi tim kiém su gitp do khi gdp cac
bi€u hién lo lang lién quan dén cac van dé stic khoe tam than nhu lo au, cang thang,

tram cam, sa sut tri tué.
3.4.1. Murc dp lo lang vé cac van dé lién quan dén svurc khoe tam thdn

Bang 3.7 trinh bay muc d9 lo lang c6 thé mac cac van dé sirc khoe tAm than cia
ngudi cao tudi séng tai co s&é cham soc tap trung trén dia ban Ha N6i. Theo do, két
qua khao sat cho thiy nguoi cao tudi tai cac co sé cham soc tap trung ¢6 murc d6 lo
ling dang ké lién quan dén cac van dé strc khoe tAm than, bao gdm cing thang, lo au,
trdm cam va sa sut tri tué. Diém trung binh cac thang do dao dong tir 5.12 dén 6.53
trén thang diém 10, cho thdy mic lo lang trung binh dén kha, phan anh 16 nhan thirc

chu quan v€ nguy co mdc céc roi loan tam than ctia nguoi cao tudi.

Bang 3. 7. Mirc d0 lo lang c6 thé mac cac van dé sirc khée tam than cia

ngudi cao tudi song tai co sé chim soc tap trung trén dia ban Ha Noi (N=372)

o Diém trung binh (Mean) Pé6 1éch chuin
Bién s0 .
(do trén thang diém 10) (SD)
Miic d¢ lo lang vé van dé cing thang 5.61 2.47
Miic db lo lang vé van dé lo 4u 5.50 2.65
Mirc d6 lo ling vé van d& trim cam 5.12 2.88
Miic d6 lo ling vé sa st tri tué 6.53 3.02

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

Nguoi cao tudi trong mau nghién ciru thé hién muc do lo ling nhat dinh lién
quan dén cac van dé sirc khoe tam than. Trung binh diém lo ling vé cing thing la

5.61 (SD = 2.47), 1o 4u 14 5.50 (SD = 2.65), trdm cam 1a 5.12 (SD = 2.88).

M&i lo ngai n6i bat nhat 12 nguy co sa sut tri tué, v6i diém trung binh 1én t6i
6.53 (SD = 3.02). Sa sut tri tué 14 vin dé khién ngudi cao tudi cam thiy lo ngai nhét,

diéu nay hoan toan hop 1y trong bdi canh tudi cao thudng di kém véi nguy co suy
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giam nhan thtc va tinh trang ndy anh huéng nghiém trong dén kha ning tu cha va

chét luong séng (Leggett A. va cong su, 2013).

Diém trung binh mirc d6 lo ling vé cang thang 1 5.61 (d6 léch chuan SD =
2.47), 1o au 13 5.50 (d6 1éch chuan SD = 2.65), va traim cam 13 5.12 (d6 1éch chuan
SD = 2.88). Ba trang thai r6i loan tdm 1y ndy c6 diém trung binh gin nhau va dao
dong trong khoang 5-5.6, cho thiy ngudi cao tudi y thirc duoc sy hién dién tiém an
clia cac trang thai cang thang va bat 6n cam xtac. Muc d6 lo lang vé tram cam (M =
5.12) tuy thap nhat trong nhém, nhung van cho thdy mdi quan ngai nhat dinh. Diéu
nay co6 thé duogc 1y giai boi hién tuong chdi bo hodc khong thira nhan cac cam xuc
tiéu cyc sdu nhu trdm cam, vén phd bién trong cic nén vin héa A Pong (Nguyén

Nam Truong va cong su, 2024).

So sanh cac mirc do lo lang cho thdy ndi s¢ mat tri nhd va kha niang tu kiém
soat cao hon so véi lo ldng vé cam xtic nhét thoi nhu lo u, cing thing. Diéu nay phan
anh murc d6 uu tién ciia ngudi cao tudi dbi voi nhitng van dé anh huong lau dai, dic
biét 1a khi séng trong mi truong dé gia ting cam giac “bi bé quén” nhu co sé chim

soc tap trung (Tong Cuc Théng ké & UNFPA, 2021).

Mot diém can luu ¥ 13 d 1éch chuén twong ddi 16m (2.47- 3.02) cho thay su khac
biét c4 nhan 16 rét vé mirc do lo la’ing. Mot s6 nguoi co thé rat lo, trong khi nguoi khac
lai khong cam thay day 1a van dé dang quan tim. Diéu nay mé ra kha ning can phan
tich thém theo cac bién nhu tudi, gidi tinh, loai hinh co s (cong 1ap- tu nhan) hodc

muc do hd tro xa hoi (World Health Organization, 2023).

Két qua phong van sau cho thiy, ndi lo ctia nguoi cao tudi khong chi dimg ¢
bénh tit ma con la su bat an vé tuong lai va kha nang tu chu. Nai lo léng 16n nhat 1a
“sorbi Wi lan”, b61 " Téi hay quén, ¢é khi ra hanh lang roi khéng nhé vao phong ndo.
Mcfy lan bi nhuw thé lam t6i hoang. Toi s minh bi lan. Nghfdén la so, vi nhir thé con
khé hon cd dau chan dau lung" (PVS-G3-03, T.V.B, Nam, 80 tudi). Bén canh do,
ngudi cao tudi séng tai co s¢ cong 1ap lo lang vé su co don va "Téi lo gia yéu qud,

khéng con ai than thich, 16 ¢é chuyén khéng biét trong cdy vao ddau. So nam liét
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giwong khong ai cham séc” (PVS-G3-03, T.V.B, Nam, 80 tudi). Trong khi d6, ngudi
cao tudi tai cac co so tu nhan lo s "T6i lo ngai suy gidm nhén thirc va tré thanh ganh

ndng vé tai chinh/thoi gian cho con cdi” (PVS-TD-02, N.V.D, Nam, 77 tudi).

Nhin chung, nguoi cao tudi tai cac co s& chim soc tap trung thé hién mirc d6 lo
léng dang ké vé cac van dé strc khoe tam than, dic biét 1a sa sat tri tué- phan anh rd
nhan thirc vé nguy co suy giam nhan thirc va mat kha niang tu chi. Mic lo ling vé
cang thang, lo 4u va tram cam tuy thip hon nhung van dang chii ¥, cho thay trang thai
bat 6n cam xuc tiém 4n. Két qua nay twong dong véi cac nghién ciru ¢é trudce cia vé
mirc d¢ lo ngai suy gidm tri tu¢ & nguoi cao tudi (Leggett A. va cong su, 2013), va
ddng thoi phi hop v6i nhan dinh vé xu hudng chdi bo trAm cam trong vin hoa A
Pong (Nguyén Nam Truong va cong su, 2024). Su khac biét 16n giita cic ca nhan
duogc phan anh qua d6 Iéch chuén cao, cho théy can phan tich sau hon theo dac diém
nhan khau hoc va méi trudng sdng- da dugce nhdn manh nhu yéu td anh huéng quan
trong dén strc khoe tAm than ngudi cao tudi (Tong Cuc Théng ké & UNFPA, 2021;
World Health Organization, 2023).

3.4.2. Mirc dj tw tin trong cdc tinh huéng lién quan dén vén dé sirc khée

tim than

Tiép theo, thang do Tu tin (Self-Efficacy) v6i 6 cau hoi va 10 mirc do tra 1oi
thuong duoc sir dung dé danh gida mure do ty tin cda mdt cd nhan trong viéc thuc hién
cac hanh vi hay nhiém vu cu thé- trong trudng hop nay 1a tu tin trong viée xtr Iy cac
tinh hudng lién quan dén sirc khoe tm than ciia ngudi cao tudi sdng trong cac co sd
chim soc tap trung. Trong thang do voi muac diém trung binh tir 1 d&én 10, mirc diém
cang cao phan anh murc do tu tin cang 16n ctia ngudi tra 101 trong viée ddi mit va vuot
qua céc tinh huéng thach thuc, dac biét 1a nhitng van dé lién quan dén strc khoe tAm
than. Cu thé, diém trung binh tu 1.0 dén 3.9 duoc xem 1a muc ty tin thép, cho théy
ngudi cao tudi cam thdy it tin tudng vao kha ning cta ban than, d& roi vao trang thai
lo lang, tranh né khi d6i mit véi kho khan. Mirc diém tir 4.0 dén 6.9 phan anh tu tin

trung binh, tirc 1a nguoi tra 161 c6 mot phan niém tin vao ning luc ban than nhung
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van con hoai nghi hodc thiéu 6n dinh khi ddi dién céc tinh hudng phurc tap. Trong khi
d6, diém trung binh tir 7.0 dén 10.0 thé hién ty tin cao- nhom ngudi nay thuong co
niém tin viing chic vao kha niang ciia minh, sin sang hanh dong, va it bi tic dong tiéu
cuc tr cang théng hay ap luc tam ly (Bandura, A., 1997; Luszczynska, A. va cOng su,
2005). Mtc tu tin cao dugc coi 1a mot yéu td bao vé quan trong gitip ning cao stc
khoe tam than & ngudi cao tudi, cling 14 mot trong nhitng yéu té dong luc/ can tré nhu

cau tiép can va st dung cac dich vu cham soc strc khoe tam than ctia ngudi cao tudi.

Bang 3. 8. Mirc d§ tu tin trong ddi mit véi cac van dé sirc khée tim than

ciia nguwoi cao tudi song tai co sé cham soc tap trung trén dia ban Ha Noi

(N=372)
Piém t tin trung binh (g léch chuin) 4.8 (2.12)
Min- Max 1.0-10.0
Cac murc d tu tin n (%)
Ty tin thap 113 (30.4)
Tu tin trung binh 211 (56.7)
Tu tin cao 48 (12.9)

Nguén.‘ Dit liéu khao sat cua dé tai, 2025.
Bang 3.8 trinh bay mirc d6 ty tin trong d6i mat véi cac van dé strc khoe tdm than
clia nguoi cao tudi séng tai co s& cham soc tap trung trén dia ban nghién ciru. Két qua
khao sat cho thay ngudi cao tudi tai cic co s cham soc tap trung cd mirc do tu tin
trung binh khi d6i mat voi cac van dé strc khoe tdm than, voi diém trung binh 1a
4.8/10, @6 1éch chuan (SD) 14 2.12. Diéu niy phan anh thyc trang rang nguoi cao tudi
chua c6 nhiéu niém tin vao kha ning (mg ph6 tam 1y, va c6 thé gap kho khan trong
viéc tu vuot qua cang théng, lo 4u hodc tram cam khi khong c6 hd tro.
Khi phan loai mtrc do tu tin, chi c6 12.9% ngudi cao tudi cho biét ho tu tin cao,
trong khi 56.7% ¢ murc trung binh va 30.4% co ty tin thap. Nhu vay, gan 1/3 mau
khao sat thuoc nhém c6 nguy co thiéu tu tin va noi luc tam 1y, c6 thé dé bi ton thuong

khi do1 mat voi sang chan, mat mat hodc thay d6i méi trudng song.
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Két qua khao sat cho thay diém tu tin trung binh ctia ngudi cao tudi trong viée
d6i mat voi cac van dé strc khoe tdm than 1a 4.80 trén thang diém 10, v&i 30.4% c6
mirc ty tin thdp, 56.7% trung binh va chi 12.9% cao, phan anh phan 16n ngudi cao
tudi chua thuc sy ty tin trong viée xur 1y cac van dé sire khoe tam than. Diéu nay phu
hop voi két qua nghién ctru cia DS Thi Hanh Trang cing cong su (2022) tai mot
huyén ving ndng thon Ha Noi, khi ho ghi nhan ty 18 trAim cam & ngudi cao tudi 1én
dén 28.7%, dong thoi nhin manh vai trd quan trong cta sy hd tro tir gia dinh trong
viéc giam cc triéu ching trim cam va nang cao strc khoe tAm thdn & nhom nay (DS
Thi Hanh Trang va cong su, 2022). Su thiéu tu tin c6 thé lién quan dén cac yéu to
nhu trinh d6 hoc vén thap, thiéu hd tro gia dinh, va cac ap luc x3 hoi, diéu ciing duoc
D6 Thi Hanh Trang va cong su chi ra 1a nhiing yéu t6 lién quan mat thiét dén stc

khde tdm than cta nguoi cao tudi ¢ Viét Nam.

Két qua phong van siu ciing cho thiy su e ngai va thiéu tu tin 13 rdo can 16n
nhat khi ngudi cao tudi tim kiém su gitp d5. Nguoi cao tudi thuong "Khé khan la
khéng biét tim ai dé noi. So néi ra bi hiéu sai, nghi minh bi tam than, nén t6i thuwong
giit trong long"” (PVS-G3-04, P.T.M, Nit, 76 tudi). Can bo thira nhan diéu nay 1a do
"Ngudi cao tudi c6 xu huedng gidu giém hodc khong tw nhdn ra minh c6 van dé" (PV'S-
CB-DH-02, N.T.T, Ni, 39 tudi, ctt nhan cong tac xa hoi, 8 nam tham nién). Rao can
nay duoc ciing ¢d boi sy thiéu chuyén mon cia can bo, boi " Khé khdan 16n nhat la
thiéu nhan luc ¢é chuyén mén tam Iy- xa héi. Trong phong ngira, nguoi cao tudi
thwong khéng chia sé nhiéu nén khé nam bt sém. O khédu sang loc thi khéng c¢é cong
cu, khéng cé bdc st chuyén khoa tam than dé danh gid. Viéc diéu tri hay phuc hoi
chirc nang tam than gan nhw la chiea ¢6 gi ca, chi dirng ¢ cham séc thé chdt"” (PVS-

CB-G2-01, P.T.L, Nit, 40 tudi, ctr nhan diéu dudng, 12 nim tham nién).

Ngoai ra, nghién ctru ciia Nguyén Hang Nguyét Van cung cong su (2021) ciing
chi ra riang ngudi cao tudi & ving néng thon Viét Nam gip nhiéu rao can trong tiép
can dich vu cham soc strc khoe tim than, bao gdm ky thi xa hoi, kho khin vé tai chinh
va dia 1y, lam giam kha niang ho tu tin trong viéc tim kiém va str dung céac dich vu

nay (Nguyén Hing Nguyét Van va cong su, 2021). Diéu nay gop phan giai thich ty
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1¢ tu tin thap va trung binh chiém da so trong khdo sat tai Ha Noéi, noi cac dich vu
cham so6c suc khoe tam than cho nguoi cao tudi van con han ché vé quy mo va chat

luong.

Nghién ciru cia Tran Van Kham cing cong su (2022) cho thiy ty 1é trim cam
& ngudi cao tudi tai cac nudc Pong Nam A ciing & muc cao, khoang 27-32%, tuong
tu nhu Viét Nam, d@)ng thoi nhdn manh sy can thiét cua cac chuong trinh can thiép
tam 1y va gido duc nham nang cao nhan thirc va ty tin trong quan 1y strc khoe tim
than cho ngudi cao tudi (Tran Vin Kham va cong su, 2022). O cac nudc phat trién,
cac chuong trinh hd tro tim 1y va gido duc strc khoe tdm than duoc trién khai rong
rai da gitip ting mirc do tu tin va kha ning tu quan 1y stc khoe tim thin ¢ nguoi cao

tudi, diéu ma Viét Nam dang tung budc hoan thién.

Mot diém méi trong nghién ctru nay 1a viéc phan loai rd rang mirc do tu tin thép,
trung binh va cao, giup 1am ndi bat nhu cau cap thiét trong viéc thiét ké cac chuong
trinh can thiép phu hop véi timg nhém dbi twong. Két qua nay ciing cho thdy su can
thiét cua viée tadng cuong hé tro gia dinh va cong c’[éng, bai su ho tro tir gia dinh co
tac dong tich cuc va bén viing dén strc khoe tdm than cua nguoi cao tudi (DS Thi

Hanh Trang va cong su, 2022).

Nhin chung, mic d6 tu tin trong ddi mat v&i cac van dé stre khoe tAm than cua
ngudi cao tudi tai cac co s& cham soc tap trung & Ha Noi con ¢ mirc trung binh va
thip, phu hop véi cac nghién ctru hoc thuét trong nude va qudc té. Nghién ciru nhin
manh su can thiét cua viée phat trién cac chuong trinh gido duc, can thiép tam ly va
hd tro x4 hdi nham ning cao ning luc tu quan 1y strc khoe tdm than cho ngudi cao
tudi tai Viét Nam, gop phan cai thién cht luong cudc séng va giam ganh ning xa hoi

trong boi canh gia hoa dan so.

3.4.3. Hanh vi tim kiém sw gitip dé khi gdp cdc biéu hi¢n lo ling vé vin dé

strc khée tam thin
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Dé tai tiép tuc dit cAu hoi vé hanh vi tim kiém sy gitp d& cua mau khach thé
thong qua cau hoi mirc d6 vé du kién tim kiém su giup d6, da ting thir tim kiém su
gitip d va 1ap ké hoach tim kiém s giup da.

Bang 3. 9. Thang do hanh vi tim kiém sy givip d& trong truwong hop lo ling mic
cAc vin dé sirc khée tAm thin ciia nguwdi cao tudi sdng tai co sé chiam soc tap

trung trén dia ban thanh phé Ha Noi (N=372)

Khodng diem Trung binh Do léch chuin
(Min- Max) (Mean) (SD)
Piém thang do hanh vi tim kiém sy
gitp a5 3-7 5.69 1.03
Cic hanh vi tim kiém s gitp do:
Dy kién tim su giup d& 3-7 5.95 1.18
D3 ting thir im kiém sy gitp d& 3-7 5.90 1.22
Lap ké hoach tim kiém sy giup d& 2-7 522 1.25

Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

Bang 3.9 trinh bay thang do hanh vi tim kiém su giup d& trong trudong hop lo

ling mic cac van dé strc khoe tim thin ciia ngudi cao tudi song tai co s cham soc
tap trung trén dia ban thanh phd Ha Noi (N=372). Theo d6, két qua khao sat cho thay
diém trung binh cta hanh vi va thai d6 tim kiém sy gitp d& cta nguoi cao tudi khi
gap cac van dé strc khoe tim than 13 5.69 trén thang diém tir 3 dén 7, v6i do léch
chuén 1.03. Khoang diém dao dong tir 3.00 dén 7.00 phan 4nh su da dang trong hanh
vi tim kiém sy gitip d& cia nhom ngudi cao tudi nay. Piém trung binh 5.69 cho thiy
phan 16n ngudi cao tudi tai cac co s chdm soc tap trung cd xu hudng tich cuc trong
viéc tim kiém su gitup d& khi gip cac van dé vé strc khoe tAm than, tuy nhién van con
mot b phan khong nho cé thai do hodc hanh vi tim kiém su gitap do & muc trung

binh hoic thap.

Do léch chuan 1.03 cho thiy su phan tan dir liéu khong qua 16n, tic 1a da sd

ngudi cao tudi c6 hanh vi tim kiém sy gitp do tuong doi dong nhat quanh mirc diém
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trung binh. Tuy nhién, viéc diém t4i thiéu 13 3.00- mirc thap nhét trong thang diém-
cho thdy van ton tai nhém ngudi cao tudi c6 hanh vi tim kiém su giup d& rat han ché
hodc thiéu chu dong, diéu nay c6 thé xuét phat tir nhiéu nguyén nhan nhu thiéu nhan

thire vé stc khoe tAm than, ky thi xa hoi hodc han ché trong tiép can dich vu.

Két qua phong van sau cho thdy hanh vi tim kiém sy gitp d& chu yéu huéng
vao nhan vién ndi b vi su tién 1gi, nhung hi€¢u qua khac bi€t gitra hai loai hinh co s6.
Tai co sé cong lap, ngudi cao tudi tim dén "cdc ¢6 hé tro" va nhan duoc su hd tro
dirng lai & murc cam xtc va thudc men: "T6i chi nho cdan bé dong vién, xin thuéc ngi.
DG phan nao nhung van cé don va khéng c6 ai lang nghe chuyén dai” (PVS-G3-02,
b.V.L, Nam, 82 tuéi). Nguoc lai, nguoi cao tudi tai co s& tu nhan, sau khi chia sé véi
nhan vién tu van, ho thudng duoc "gidi thiéu chuyén vién tam 1y hé tro mdt ngii. Thdy
rdt hiéu qud va nhe long” (PVS-TD-05, L.T.M.H, Ni, 76 tudi). Can bo hd trg ngudi
cao tudi tai cac co s tu nhan cling cho biét "Viéc chan dodn phu thuoc vao bdc st
bén ngodi, trung tam khéng c6 chuyén vién tam 1y cé dinh" (PVS-CB-DH-02, N.T.T,

N, 39 tudi, ctr nhan cong tac xa hoi, 8 nam tham nién).

So sanh v6i cac nghién ciru trong nude va qubc té, mirc diém trung binh nay
twong ddi tich cuc. Vi dy, nghién ciru ciia Nguyén Hang Nguyét Van cling cong su
tai Viét Nam ciing ghi nhan ngudi cao tudi c6 thai do tim kiém su giup d& ¢ mirc
trung binh kh4, nhung van chiu 4nh huéng boi cc rao can xa hoi va tam Iy (Nguyén
Hang Nguyét Van va cong su, 2021). Tuong tu, cac nghién ciu qudc t& nhu
Rickwood cung cong su (2005) nhan manh rang hanh vi tim kiém sy gitip d& chiu
anh hudng boi ¥ dinh, nhan thire va cac yéu t xa hoi, trong d6 ngudi cao tudi thuong
¢ xu hudng tim kiém su giup d thap hon so voi nhom tudi tré hon do nhiéu rao can
(Rickwood va cong su, 2005).

Két qua nay cho thay can tiép tuc ting cudng cac chuong trinh nang cao nhin
thirc, giam ky thi va cai thién kha nang tiép can dich vu hd tro tim 1y cho ngudi cao
tudi tai cac co s& cham soc tp trung, nham thuc day hanh vi tim kiém sy giap d& tich

cuc hon, gép phan nang cao chat lugng cudc song va strc khde tam than cua ho.
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Dit lidu khao sat bang 3.10 m6 ta vé d6i twong ma ngudi cao tudi tai cac co s&
cham séc¢ tap trung trén dia ban Ha Noi tim dén khi c6 lo léng vé strc khoe tam than,
cho thiy da s6 ngudi cao tudi c6 xu hudng tim dén nhitng dbi twong than thude trong
moi trudng séng hang ngay, dic biét 1a can bd chiam soc/ diéu dudng (89.2%), can bd
quan 1y (76.9%) va nhan vién cong tac xa hdi (62.9%). Nguoc lai, chi 21.2% tim gap
bac si hodc nhan vién y té, trong khi 47.3% li€n h¢ gia dinh va 26.6% chia sé véi ban
cung co so. Diéu nay phan anh thyuc trang cac mdi quan hé duogc tao 1ap chu yéu trong

moi trudong sinh hoat hang ngay va su tin cay vao nguoi truc ti€p cham soc.

Bang 3. 10. Ddi twogng ma ngwoi cao tudi tai cac co sé chim soc tip trung trén

dia ban Ha Ni tim dén khi c6 lo ling vé sirc khée tim thin (N=372)

Poi twong S6 lwong (n) | Ty 18 (%)

Nhan vién cong tac xa hoi 234 62.9
Can bo chim soc/ diéu dudng | 332 89.2
Béc si/ nhan vién y té 79 21.2
Cén bd quan ly co so cham soc | 286 76.9
Ban cung co s& cham soc 99 26.6
Gia dinh/ nguoi than 176 473
Khac 6 1.6

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

So v&i cac két qua tir nghién ciru Steptoe va cong su (2013) tai Anh, ngudi cao

tudi c6 xu hudng tim dén nhan vién cong tic xa hoi hodc chuyén gia tam than thay vi
diéu dudng (Andrew Steptoe va cong sy, 2013), nhung & trong nghién ciru nay, vai
tro didu dudng tro thanh “diém dén tam 1y chinh cho ngudi cao tudi sdng tai cac co
s& cham soc tap trung. Pic biét, ty 1 nguoi cao tudi tim dén bac si/ chuyén gia sirc
khoe tam than khong cao (21.2%) cho thiy c6 khoang cach vé nhan thirc vé chuyén
mon va kha ning sin sang tiép can diéu tri. P4y 1a mot rao can da duoc chi ra trong
nhiéu nghién ctru trén thé giéi- vi du, Elshaikh cung cong sy trong BMC Geriatrics
(2023) chi ra rang ngudi cao tudi “thudng vu tién hd trg khong chinh thic thay vi tim

dén chuyén gia” va ky thi, chi phi hodc thiéu hiéu biét 14 rao can 16n (Elshaikh va
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cong su, 2023). Thém vao do, yéu tb gia dinh, du la nguén hé tro truyén théng, lai
dung thir tw (47.3%), phan anh hién twong ¢ 1ap xa hoi va giam lién két gia dinh &
nhom ngudi cao tudi sdng tap trung- phu hop véi dit liéu cia WHO (2023): “khoang
14% nguoi gia sdng don doc, va sy ¢o 1ap xa hoi 1a rai ro dang k&” (World Health

Organization, 2023).

Két qua nghién ctru cho thdy sy lya chon d6i tugng hd trg sirc khoe tam than
ctia nguoi cao tudi tai co s¢ cham soc tap trung c6 diém twong dong nhét dinh véi cac
két qua qudc té, nhung ciing ddng thoi phan anh nhiéu dic diém dic thu caa bbi canh
Viét Nam. Trudc hét, viéc nguoi cao tudi chu yéu tim dén can bd chiam soc/ diéu
dudng va can bd quan 1y khi gip lo ling vé tam 1y 1a twong dong véi quan sat cua
Andrew Steptoe cing cong sy (2017) cho rang ngudi cao tudi thuong tim kiém sy an
01 va hd tro dau tién tir cac mdi quan hé gan giii, quen thudc, hon 14 tir cac chuyén gia
tam than (Andrew Steptoe va cong su, 2013). Tuy nhién, mot diém khac biét dang
luu ¥ 1a trong khi cac nghién ctru tai Anh hay My nhén manh vai tro ctia nhan vién
cong tac xd hoi hodc chuyén vién tdm 1y, thi nghién ctru nay ¢ Viét Nam, diéu dudng
lai 1a ngudi duoc tim dén nhiéu nhét (89.2%). Didu nay phan anh rd dic diém cua cac
co s6 chiam soc tip trung tai Viét Nam- noi diéu dudng thuong kiém nhiéu vai tro,
bao gém ca hd trg tdm 1y khong chinh thire, do thiéu d6i ngii chuyén trach va quy
trinh phan céng chuyén mon rd rang, c6 su chong chéo vé vai tro va sy "mo nhat"
ctia nghé cong tac xa hoi 14m sang tai cac co s& hién nay. Tuy nhién, chinh viéc kiém
nhiém hd tro nay nay di dan dén nhirng rii ro vé mit chuyén moén (thiéu k§ ning tri
liéu chuyén sau), rii ro vé mit van hanh (qua tai cong viéc) va rui ro vé mit dao durc
nghé nghiép ciing nhu ranh gi6i khi chinh ngudi cao tudi ciing roi vao trang thai nham
13n vai tro ctia ngudi hd tro- dan dén can tré qua trinh boc 10 cac van dé tam 1y sau
kin ma dang 1& chi c6 nhan vién cong tac xa hdi chuyén nghiép mdi co k¥ nang khai
thac va xu 1y hi¢u qua.

Péng chu ¥, ty 16 ngudi cao tudi tim dén béac sT hodc nhan vién y té trong nghién
ctru ndy chi & mirc 21.2%, thap hon nhiéu so véi ky vong vé vai trd chuyén mén y

khoa trong phat hién va diéu tri rdi loan tdm than. Phat hién nay phu hop véi mot tong
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quan hé thdng gan day diang trén BMC Geriatrics, trong d6 chi ra rang nguoi cao tudi
tai nhiéu qudc gia van wu tién cac ngudn hd tro phi chinh thirc hon 14 chuyén gia tim
than, do ton tai nhitng rdo can nhu ky thi, thiéu kién thuc hodc chi phi diéu tri

(Elshaikh va cong su, 2023).

Vé mit quan hé gia dinh, chi c6 47.3% ngudi cao tudi chia sé lo ling voi ngudi
than- mot ty 1¢ khong cao trong mot xa hoi A Pong von coi trong vai trd gia dinh.
Pay 1a diém twong dong véi canh bao cia WHO (2023) vé su suy giam két ndi xa hoi
& ngudi cao tudi sdng tap trung, va cho thdy sy hién dién cua nguy co cd 1ap x4 hoi,
tham chi ngay trong cac méi truong cé t6 chirc nhu co s¢ cham soc tap trung” (World

Health Organization, 2023).

Phat hién noi bat tir két qua nghién ciru nay 1a vai tro diéu dudng tai cac co so
chiam soc dang dugc mé rong theo chiéu khong chinh thirc- khong chi thuc hién cham
soc thé chat ma con 13 ngudi dugc tin twdng chia sé cac van dé tdm 1y. Diéu nay dat
ra nhu cau cip thiét trong viéc dao tao diéu dudng vién vé k¥ ning nhan dién va so
cAp can thiép tam 1y, dong thoi cung ¢b nang luc phdi hop véi nhan vién cong tac xa
hoi va bac si tam than.

Viéc ngudi cao tudi it tim dén cc chuyén gia chinh thirc ciing cho thy can c6
nhirng giai phap diéu phdi dich vu rd rang hon, nhu bé tri diéu phdi vién tam Iy tai
co so hodc xdy dung quy trinh chuyén tuyén ndi bd nhanh chong khi ngudi cao tudi
c6 déu hiéu rdi loan. Ngoai ra, ty 1& thip ngudi tim dén ban bé va ngudi than nhan
manh sy can thiét phat trién cac nhom hd tro déng déng, nhom tu luc hodc cong déng
tri liéu nho tai chd- nhitng hinh thirc d duoc ching minh c6 hiéu qua trong cac boi

canh tuong tu tai Nhat Ban va Han Qubc (Kim Ae Sil va cong su, 2020).

Nhin chung, két qua nghién ctru cho thiy ngudi cao tudi tai cac co s& cham soc
tap trung c6 xu hudng twong ddi tich cuc trong hanh vi tim kiém su giup d& khi gip
caclo léng vé st khoe tam than, vi mac d6 cao nhat & giai doan du dinh va thur tim
kiém, nhung thép hon & budc 1ap ké hoach cu thé. Ho chu yéu tim dén cac d6i tuong

than thudc trong moi truong song nhu diéu dudng, can bd quan ly va nhan vién cong
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tac x4 hoi, trong khi ty 1 tim dén béc si, chuyén gia tAm 1y hodc ngudi than con han
ché. Két qua nay vira twong dong véi xu huéng chung trén thé gisi 1a ngudi cao tudi
thuong wu tién hd tro phi chinh thtrc, vira phan anh dic thu ctia Viét Nam- noi diéu
dudng dong nhiéu vai trd do thiéu doi ngii chuyén trach. Nhirng phat hién nay goi y
nhu cau thiét 1ap quy trinh phdi hop lién nganh rd rang, ting cudng gido duc tam ly
cho ngudi cao tudi va dao tao k§ ning can thiép co ban cho nhan vién chim séc nhim

nang cao hiéu qua hd tro strc khoe tim than trong cac co s& cham séc tap trung.
Nhin chung:

Két qua nghién ctru cho thiy ngudi cao tudi tai cac co s chim soc tip trung
trén dia ban Ha N6i c6 muac do lo léng tuong ddi cao vé cac van deé strc khoe tAm than,
dac biét 1a sa sut tri tu€. Trong khi do, mirc d tu tin khi doi mat voi nhiing van dé
nay con khiém tén, phan anh kha ning ty ing phé con han ché. Du phan 16n nguoi
cao tudi thé hién thai d6 tich cuc trong hanh vi tim kiém su giup do, dac biét ¢ giai
doan du dinh va da tirng thu tiép can, nhung hanh vi 1ap ké hoach cu thé van con &

mirc trung binh.

Ngudi cao tudi co xu huéng tim dén cac ddi twong hd trg trong ndi bd co s
chidm soc nhu diéu dudng, can bo quan 1y va nhan vién cong tac xa hoi, trong khi ty
1¢ tim dén bac st hodc chuyén gia tim 1y con thip. So sanh véi cac nghién ciru qudc
té, két qua nay phu hop véi xu hudng ngudi cao tudi vu tién cac mbi quan hé gan giii,
phi chinh thtrc hon 13 chuyén gia strc khoe tdm than, dong thoi phan anh ciu trac hd
trg tam ly trong cac co sé cham séc tai Viét Nam con thién vé hd tro hanh chinh-

cham séc hon 1a chuyén biét hoa.

Nhitng phat hién ndy goi ¥ nhu cau cing cb cac chuong trinh nang cao nhan
thirc, giam ky thi tdm than, dao tao k¥ nang hd trg tdm 1y cho nhan vién chiam séc,
cling nhu thiét 14p co ché phdi hop rd rang giira cac vai trd chuyén mén trong co sé
chim soc tip trung- nham gop phan cai thién hanh vi tim kiém hd tro va nang cao stic

khée tam than cho ngudi cao tudi trong boi canh gia hoa dan so.
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Tiéu két Chuwong 3

Két qua nghién ctru cho thiy ngudi cao tudi tai cac co sé cham soc tap trung
trén dia ban Ha Noi 1a mot nhom déan s da dang vé nhan khau hoc nhung dong thoi
cling d& bi tén thwong trén nhiéu phuong dién. Nhom nguoi cao tudi tai co s¢ cong
lap phﬁn 16n ¢6 hoan canh kinh té- x3 hoi yéu thé hon 3 rét so v6i nhom tai co s tu
nhan, diéu nay khong chi phan anh su phan tang trong tiép can dich vu ma con lién

quan tryuc ti€p dén nguy co ve stc khoe tdm than.

Bén canh d6, nguoi cao tudi dang gip nhiéu kho khin trong chim soc sire khoe
tadm than, tir rao can nhan thirc- cdm xuc, han ché co s& vat chét, dén thu tuc hanh
chinh phurec tap. Diéu nay kh?mg dinh tinh cép thiét cua viéc cai thién déng b0 ca mat

c4 nhan 1an hé théng dich vu.

Phén tich hdi quy cho thiy cac yéu t6 tinh trang strc khoe thé chat, kha ning tu
cham séc (diém Barthel), mirc dd nhan thtrc ho tro xa hoi co mbi lién hé chat ché vai
cang théng, lo 4u va tram cam. Tuy nhién, mo hinh sa sut tri tu¢ cho théy mot mo
hinh lién hé khac biét va phirc tap hon, véi mot s6 bién sb nén nhu tudi, gidi, hoc vén
va nhan thirc hd tro x3 hoi khong con giir vai trd du bao nhu ky vong. Diéu nay goi
mo kha ning ton tai co ché "ngudng boc 10" hodc anh hudng tuong tac da chidu giita

cac y€u to va can kiem chirng thém bang nghién ctru chuyén sau trong twong lai.

Nhom khach thé nguoi cao tudi tai cac co s& chim soc tap trung cd mirc dd lo
lang tuong ddi cao vé cac van dé strc khoe tam than, dic biét 1a lo ngai vé sa sut tri
tué. Trong khi d6, muc do tu tin ddi mat voi cac roi loan nay lai chua cao, va hanh vi
tim kiém sy tro giap tuy c¢6 xu hudng tich cuyc & giai doan dy dinh va thu tiép can,
nhung van con han ché & budc 1ap ké hoach cu thé. Ho ¢6 xu hudng tim dén cac ddi
tuong hd tro gan giii nhét trong méi truong co sé cham soc tap trung nhu diéu dudng,
can bd quan 1y va cong tac xd hoi nhiéu hon so véi bac si hay chuyén gia strc khoe
tam than- diéu nay phan anh ca dic diém vin hoa lan thuc trang thiéu chuyén mén

hoa trong hé théng cham séc hién nay tai Viét Nam.
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Chuong 4. THUC TRANG VA MOT SO YEU TO LIEN QUAN PEN NHU
CAU TIEP CAN, SUDUNG DICH VU CONG TAC XA HQI TRONG
CHAM SOC SUC KHOE TAM THAN CUA NGUOI CAO TUOI TAI CAC
CO SO CHAM SOC TAP TRUNG TREN PIA BAN HA NOI

4.1. Nhu ciu tiép cin va thuc trang sir dung dich vu cdng tac xi hdi chim séc
strc khoe tim than & ba giai doan (phong ngira, sang loc & chan do4n, diéu

tri & phuc hdi chirc ning) ciia nguoi cao tudi tai co' sé' chim séc tip trung

Nhu cu tiép can va su dung dich vu cong tac xa hdi trong cham séc stic khoe
tam than cua nguoi cao tudi séng tai co s& cham soc tap trung trén dia ban Ha Noi duoc
do thong qua 3 thang do vé mirc do can thiét, mirc d6 thuong xuyén duge cung cap
dich vu va mtrc dg hai long véi cac dich vu cong tac xa hoi trong cham séc strc khoe

tam than nguoi cao tudi tai co s¢ cham soc tap trung.

Bang 4. 1. Nhu cau tiép cin va thuc trang sir dung dich vu cong tac xa hoi

cham soc sirc khée tim than ngudi cao tuoi tai co sé cham séc tap trung

Piém trung binh thang do
(Diém trung binh (D¢ léch chuan))
Gint doan Mirc ¢ can thiée | Mucdothuong 1y pe g6 hai long
(N=372) xuyen gj;%ng cap (N=118)
Phong ngira 4.65 (0.38) 3.58(0.72) 3.82 (0.65)
Sang loc & chén doan 4.23 (0.64) 3.42 (0.81) 3.68 (0.74)
Piéu tri & phuc hdi 4.47 (0.52) 3.65 (0.69) 3.75 (0.71)

Nguén.‘ Dit liéu khao sat cua dé tai, 2025.

Két qua trinh bay trong bang 4.1 md ta vé nhu cau tiép can va thuc trang st dung

dich vu cong tac xa hoi trong cham soc strc khde tim than cta nguoi cao tudi tai cac
co sO cham séc tap trung trén dia ban Ha Noi cho théy mot buc tranh da dang voi

nhirng khoang cach rd rét giita mong mudn va dap tng thuc té.

139



Mikc dd can thiét dich vu

Két qua nghién ctru cho thiy ngudi cao tudi tai cac co sé cham soc tap trung
trén dia ban Ha Ndi c6 ky vong rat 16n dbi véi viée hd trg ste khoe tam than, thé hién
qua diém trung binh mirc d can thiét & ca ba giai doan déu dat ngudng cao. Trong
d6, nhu cau vé cac dich vu phong ngtra din dau voi diém sb 4.65, cho thdy mong
mudn duoc tiép can thong tin, tur van tim 1y va tham gia cac hoat dong xa hoi dé nang
cao doi séng tinh than 13 uu tién hang dau cta cac cu. Tiép theo 1a nhu ciu ¢ giai
doan diéu tri va phuc hdi (4.47) va giai doan sang loc, chan doan (4.23). Diéu nay
khang dinh rang nguoi cao tudi khong chi quan tim dén viéc chira tri khi di c6 bénh
ma con dac biét coi trong cac giai phap mang tinh du phong va nhan dién sém cac

van dé vé strc khoe tam than.

Két qua phong van sau cho thiy & giai doan phong nglra, "Mong muédn Iém nhdt
la ¢6 ngueoi lang nghe, tro chuyén cd nhan thuong xuyén (khéng chi la chuyén thudce
men) dé do cé don. Téi mong trung tam c6 nguoi thuong xuyén dén hoi han tam tu"
(PVS-G3-01, N.T.H, Nit, 78 tudi). Can bd cham sdc nguoi cao tudi cho rang “Nhu
cau thi t6i danh gid la cé thdt, nhiéu cu can nguwoi tro chuyén, chia sé, huéng dan
cach thw gian tinh than, nhung mirc do ddp img thi rat thdp. Céc hoat déng chii yéu
la van nghé, thé duc nhe, nhung khéng cé tw van ca nhan hay nhém tri liéu tam 1y. Vi
du ¢6 cu H. timg xin gdp cdn bd dé néi chuyén vi buon chéan, nhung réi ciing chi dimg
lai ¢ tro chuyén ngdn, khéng cé can thiép chuyén mén ndo ca” (PVS-CB-G2-01,

P.T.L, Nit, 40 tudi, ctr nhan diéu dudng, 12 nim tham nién).

Bén canh do, giai doan sang loc & chan doan, nguoi cao tudi lo sg bénh ly sa
sat tri tué, ngudi cao tudi "Lo khéng biét sau ndy c¢é Wi lan khéng” (PVS-G3-02,
D.V.L, Nam, 82 tudi). Ngudi cao tuéi mong mudn cé béac si/ chuyén gia tim 1y dinh
ky tham kham, t6 chirc nhom chia sé va do luong tri nhd/sa st tri tué: "Té6i mong cé
bdc st tam 1y dinh ky tham kham va té chirc nhém chia sé dé cing nhau gidi téa"

(PVS-G2-02, L.T.B, Nit, 76 tudi).
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Hon nita, & giai doan diéu tri & phuc héi chirc ning, ngudi cao tudi can c6 16p
hoc k¥ ning (gitr gin tri nhé), tri liéu nhém va nguodi hd tro tinh than thudng truc,
cing véi cac hoat dong gitip "tdm hon thu thai". Nguoi cao tudi "Mudn cé ngueoi
hwdng dan thién, gitip tém hon thu thdi, hodc c¢é 16p hoc gii gin tri nhé" (PVS-G2-
05, P.T.H, Nit, 81 tudi).

Mikc d6 thuong xuyén dwoc cung cap dich vu

Mic du nhu cau & muc rét cao, nhung thyc trang cung cép dich vu tai cac co s&
hién nay van con ton tai nhitng khoang cach nhit dinh. Diém trung binh vé muc d6
thudng xuyén dugc cung cip dao dong tir 3.42 dén 3.65, chi & muc trung binh kha.
Giai doan diéu tri va phuc hdi c6 mirc d6 cung cap thuong xuyén nhat (3.65), phan
anh nd luc cta cac trung tdm trong vi¢c hd tro cac cu tuan tha phac dd va phuc hoi
chtrc nang. Tuy nhién, giai doan sang loc va chan doan lai c¢6 diém s6 thap nhat (3.42).
Su chénh 1éch giita diém nhu cau (trén 4.2) va diém thyc trang (duéi 3.7) dich vu
cong tac xa hoi cham soc sire khoe tAm than tai cac co sé cham soc tip trung hién nay

chua thyc su dap tmg duoc nhu cau ciia d6i tuong thu hudng ngudi cao tudi tai dy.

Két qua phong van sau cho thay, mic d0 thuong xuyén dugc cung cap cac
dich vu cong tac xa hoi cham séc strc khoe tAm than ngudi cao tudi tai cac co s¢ cham

soc thuong xuyén chua cao.

O giai doan phong ngira, viéc dugc cung cap cac dich vu cong tac xa hoi chim
soc strc khoe tam than ngudi cao tudi tai cac co sd cham séc & mire do khong thuong
xuyén. Phong van sdu can bd lam viéc v6i ngudi cao tudi cho thay "Viéc cham séc
sire khoe tam than cho nguoi cao tuéi con rat han ché. Han ché lém nhdt la thiéu
chuyén mén sau vé tam Iy" (PVS-CB-G2-01, P.T.L, Nit, 40 tudi, cir nhan diéu dudng,
12 ndm tham nién). Can bd thira nhan cac hoat dong hién nay chu yéu thién vé giai
tri tap thé: "Ho c6 kinh nghiém, ho 16 chirc vui choi giai tri, cdac chau hoc sinh, sinh
vién dén biéu dién van nghé cho cac cu" (PVS-CB-DH-01, N.T.M.H, Nix, 40 tudi, Clr
nhan diéu dudng, 6 ndm tham nién). O co so tu nhan, cac hoat dong phong ngira co

phan da dang, bao gém t6 chirc giao luu van héa va tham van tinh than. Tuy vay, mot
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s6 ngudi cao tudi van nhdn manh nhu ciu tro chuyén sau sic: "Mudn c¢é nguoi dén
héi han tam tw chir khéng chi hoat déng bé noi"” (PVS-TP-01, N.T.T, Nit, 92 tudi).
Can bd hd trg ngudi cao tudi & co so tu nhan ciing cho rang: "Dich vu céng tdc xa
héi ¢ ddy méi chii yéu dimg & hé tro hanh chinh, t6 chirc hoat dong vui choi, két noi
than nhan. Viéc tw van tam Iy van la hoat déng chia ¢6 chuyén mén cao, thwong do
nhan vién kiém nhiém dam nhan. Mét s6 cu tueng dwoc tro chuyén ca nhan voi toi da
thdy dé chiu hon, nhung van chwa di chiéu sau dé goi la can thiép chuyén nghiép"”

(PVS-CB-Tb-01, T.T.L, N, 33 tudi, ctr nhan cong tac xa hoi, 4 nam tham nién).

Két qua phong van sau ciing cho thidy muc do thudong xuyén dugc cung cip
dich vu cong tac xa hoi cham séc suc khoe tam than ngudi cao tudi tai cac co s& chim
soc tap trung & giai doan sang loc & chan doan 1a thap. Ngudi cao tudi déu da nhan
dién dugc cac dich vu cong tac xa hoi va vai tro cia nhan vién cong tac xa hdi ¢ cac
co s0. Tuy nhién, ho chua thuc su dugc cung cép cac dich vu cong tac xa hoi chuyén
nghiép trong cham soc strc khoe tim than: “Téi c6 nghe néi dén nhan vién cong tac
xd hoi, thdy cé cé di phdt qua, lam gidy to. Nhung téi chwa nho gi cd. Néu ho gitip
minh tam s dwoc thi ciing tot, vi c6 chuyén dé gidi bay” (PVS-G3-03, T.V.B, Nam,
80 tudi). O ca cac co sé chim soc cong l4p va tu nhan déu ghi nhan su thiéu vé quy
trinh, dich vu. Can bd chim soc ngudi cao tudi cho rang “O trung tdm hién nay khong
c6 mét phong ban riéng biét nao chuyén vé cong tic xa hoi, nhung cé can bé lam
kiém nhiém. Ho chii yéu phu trach gidy to, tro cdp, t6 chire cdc budi sinh hoat chung.
Viéc cham séc siec khée tam than cho nguoi cao tuéi con rat han ché. Piém manh la
chiing t6i ¢6 sw phoi hop tot gitka diéu dwéng, bdc si va can bd qudn Iy nén kip thoi
phat hién cdc van dé. Tuy nhién, han ché I6n nhat la thiéu chuyén mén sau vé tam 1y,
khéng cé nguoi tw van chuyén nghiép. Nhu cau thi ré rang cé, nhung chia dwge ddp
ung dung muc.” (PVS-CB-G2-01, P.T.L, Nix, 40 tudi, ctr nhan diéu dudng, 12 ndm
tham nién). Bén canh do, ddi ngli can bd cling thira nhan thiéu hé théng bai ban,
chuyén nghiép: " Newoi cao tudi c¢6 nhu cau cao, nhung viéc tiép cdn chua thudn loi
do khéng c6 dich vu ré rang. Chiing t6i ¢é lam nhung chia thanh hé thong. Déi khi

phu thudc vao tung nhdn vién. Co cu bi tram cam ma khong dwoc tw van cu thé, chi
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uong thuoc va & trong phong- rat dang tiéc" (PVS-CB-DH-02, P.V.H, Nam, 35 tudi,
cu nhan cong tac xa hoi, 4 nam tham nién).
Murc do hai long véi dich vu

Dénh gia vé mirc do hai long duoc tra 161 trén nhom 118 ngudi cao tudi da thyc
té tiép can va su dung dich vy, cho két qua tuong ddi tich cuc véi diém trung binh tur
3.68 dén 3.82. Giai doan phong ngira nhan dugc murc d6 hai 1ong cao nhat (3.82), cho
théy cac hoat dong nhu tham hoi, tu van va tao diéu kién sinh hoat van héa tinh than
dang phat huy hiéu qua tot va phi hop vé6i tim 1y cua cac cu. Mire d6 hai 1ong d6i véi
giai doan diéu tri, phuc hdi (3.75) va sang loc, chin doan (3.68) du thap hon nhung
van nam trong ngudng kha. Két qua nay cho thay du tan suat cung cap dich vu chua
cao, nhung chit lugng cua nhitng dich vy da dugc trién khai budc dau da tao duge
niém tin va sy ghi nhan tr phia nguoi cao tudi, tao co s& thuan loi dé cac co so tiép
tuc md rong va chuyén nghiép hoa cac hoat dong cong tac xa hdi cham séc surc khoe

tam than trong twong lai.

Két qua phong van siu cho thdy & giai doan phong ngira, ngudi cao tudi co
murc hai 10ng kha. Nguoi cao tudi chi co sd chidm séc cong 1ap chia sé: “T6i thuong
néi chuyén véi c¢é hé tro & day. Cé dy dong vién 16i, ciing ¢é lic gitip t6i xin thudc
ngi. C6 @& phan ndo, nhung t6i van thdy c6 don” (PVS-G3-01, N.T.H, Nit, 78 tudi).
Tuy nhién, “O ddy chwa thdy c6 dich vu riéng vé tam than. Chii yéu la cham séc dan
uong, sirc khée thong thuong. Ai bénh thi c¢é bdc si dén khdm, con nguwoi buon phién
hay lo nghi thi khéng ai héi mdy” (PVS-G3-04, P.T.M, Nit, 76 tudi). Trong khi do,
ngudi cao tudi & cic co sé cham soc tw nhan phan anh sw hai long cao hon: “T6i danh
gid trung tam da lam tot hon rat nhiéu noi khdc ma t6i biét” (PVS-TD-02, N.V.D,
Nam, 77 tuéi) vi “Trung tam co nhiéu dich vu cham séc sirc khée tam than, nhu tw
van cd nhdn, hoat dong nhém, sinh hoat tri tué. Téi danh gid cao diéu nay” (PVS-

TD-04, N.C.T, Nam, 83 tudi)

O ca giai doan sang loc & chan doan va giai doan diéu tri & phuc hoi chirc

nang, muc do hai long cia ngudi cao tudi ¢ cac co s& cham soc tap trung déu dung &
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muirc do trung binh. Boi 18, “Thdt ra & ddy chua cé gi ré rang vé chiam séc sirc khoe
tém than cd. Chii yéu la cham dan uong, con tam Iy thi ai tw lo lay” (PVS-G3-01,
N.T.H, Nit, 78 tudi) hodc “Chdm séc tam Iy chua thanh hé thong, chi yéu ai than thi
gitip nhau” (PVS-G2-04, N.T.H2, Nit, 79 tudi). Boi theo chia sé cta can bd co s
chiam soc thi “Khé khdn I6n nhat la thiéu nhéan sw va chuyén mén. Céan bé cong tac
xd hoi hién tai da phan dao tao chung, khong cé chuyén mén riéng vé tam Iy nguoi
gia. Thir hai la khé khan vé danh gid- khong ¢ cong cu chan dodn. V&i nguoi cao
tuéi, viéc sang loc la quan trong nhung hién chiing t6i gan nhw khong thue hién dwoc.
Vé diéu tri va phuc hoi thi phdi nho bdc si chuyén khoa, nhung ¢ ddy chiea cé lién két
on dinh” (PVS-CB-G2-02, N.V.T, Nam, 44 tudi, ctr nhan cong tac xa hoi, 15 ndm
tham nién). Bén canh d6, c6 nhimg phan héi tich cuc hon tir phia ngudi cao tudi,
nhung chi ding lai & mirc do trung binh, danh gia cac hd tro chua c6 chuyén mon sau
vé strc khoe tam than: “Dich vu chdm séc tam than & ddy chua cé ré rang. Chii yéu
la cdc hoat ddng chung, chiea cé ngwoi chuyén tw van tam Iy hodc khdm sang loc cdc
bénh nhu sa sut tri tué, lo du. Tuy nhién, tinh than moi nguoi ciing tot vi moi truong
song vui vé” (PVS-TD-04, N.C.T, Nam, 83 tudi) hay “Vé cham soc sitc khée tim
than, trung tdm van con thiéu dich vu chuyén biét. Tuy nhién, khéng khi & day tich
cwee, nhdn vién vui vé, hoat dong phong phii nén ciing phan nao gitip nguoi gia cam

thdy vui hon. Chi thiéu phan chuyén mén sau” (PVS-TD-05, L.T.M.H, Nit, 76 tudi).

Ngudi cao tudi tai cic co s& chdm soc tap trung c6 nhan thic 16 rang vé tam
quan trong cua dich vu cong tac xa hoi, dac biét trong giai doan phong ngura. Sy hai
1ong cao & ca ba giai doan, dic biét & giai doan phong ngira va giai doan diéu tri &
phuc hdi chirc ning cho thiy nhitng dich vu da cung cap d6 da dé lai an tuong tbt va
dap (mg dng tim tu, nguyén vong clia ngudi cao tudi, khang dinh tinh hiéu qua va
phu hop ciia dich vu cong tac xa hoi khi duoc trién khai dung mirc. Két qua nay 1a co
sO quan trong dé cac nha quan 1y va hoach dinh chinh sach mé rong va cai thién chat
luong, tan suét trién khai céc dich vu cong tac xa hdi tai cac co s6 cham soc tap trung
danh cho nguoi cao tudi. Khi nhan vién cong tac xa hoi thyc hién cac hoat dong nhu

tham hoi, tu van hay hd tro diéu tri, du tan suat co thé chua dat ky vong vé mat sd
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luong, nhung su tan tm va tinh chuyén nghiép trong cach tiép can di bu dép cho sy
thiéu hut vé& quy mé. Ngudi cao tudi c6 xu hudng tran trong gia trj tinh than va sy
hién dién cua nguoi déng hanh hon 14 viéc tinh toan tin suét cu thé, din dén viéc ho
san sang danh gia muc do hai long cao cho nhirng dich vu mang lai su an tim va cam

giac dugc ton trong.

Tuy nhién, nhin ttr goc dd quan ly va phat trién dich vu, mtrc do hai long cao
& day dugc xem 13 mot tin hiéu cho thay tiém ning phat trién dich vu 1a rat 16n. Néu
cac co sO ¢6 thé gia ting tin sudt cung cap dich vu dua trén nén tang chét luong hién
c6, chi sb hai 1ong va hiéu qua can thiép sirc khoe tdm than cho ngudi cao tudi s& con

dat dugc nhirng két qua tich cuc hon nira.

Két qua phén tich twong quan cac nhan t6 trong thang do cac mirc do & cac giai
doan cham soc sirc khoe tdm than nguoi cao tudi sng tai cic co s& cham soc tap
trung, cac nhan té mirc d6 can thiét dich vu & ba giai doan c6 mbi twong quan duong
¢ y nghia, voi lién két manh nhat gitra can thiét dich vu trong sang loc & chan doan
va can thiét dich vu trong diéu tri & phuc hdi chirc ning (1=0.69, p<0.01). Diéu nay
cho thiy ngudi cao tudi c6 sy nhan thic nhit quan rang dich vu cong tac xa hoi la
can thiét khong chi & mot giai doan nhat dinh ma con & ca qua trinh chdm séc toan
dién. Tuy vay, mirc lién két giita bién can thiét dich vu trong phong ngira v6i hai giai
doan sau c6 phan yéu hon (r=0.15- 0.18), cho thay & giai doan phong ngira, nhan thirc
nay co thé chua thuc sy r0 rang hoac chua gén lién voi trai nghiém dich vu cu thé.
Bang 4. 2. Twong quan giira cic nhom yéu t6 trong céc giai doan cung cip dich

vu cdng tic xa hdi chim séc sirc khoe tam thin nguoi cao tudi tai co sé chim

soc tap trung

Bién ®Hn 1O (&) @ [ (6) DN | ® ®

(1) Can thiét dich vy trong

phong ngtra 1.00

(2) Can thiét dich vu trong

2 sk
sang loc & chan doan 0.15 1.00

(3) Can thiét dich vu trong

A A *k kk
didu trj & phuc hdi 0.18** | 0.69 1.00
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(4) Thuong xuyén dugc
cung cap dich vu phong
ngura

0.41%*

-0.25%*

0.28%*

1.00

(5) Thuong xuyén dugce cung
cap dich vy sang loc & chan
doan

0.30**

-0.00

-0.09

0.63%*

1.00

(6) Thuong xuyén dugc cung
ce“lp dich vu diéu tri & phuc
hoi chirc nang

0.29%*

-0.10%*

0.02

0.64%*

0.78**

1.00

(7) Hai long dich vy phong
ngua

0.11

-0.10

0.01

0.10

-0.03

0.17%*

1.00

(8) Hai long dich vu sang loc
& chan doan

0.32%*

0.24**

0.24%**

0.62%*

0.79%**

0.81**

0.37%*

1.00

(9) Hai long dich vu diéu trj
& phuc hoi chirc nang

0.25%*

0.17%*

0.40%**

0.35%*

0.51%*

0.80**

0.29%*

0.80%*

1.00

Ghi chu: *p<0.05, **p<0.01
Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

Pang chu y, céac bién mtrc d6 thuong xuyén dugc cung cép dich vu lai thé hién
moi lién hé rat manh mé& va nhat quan. Mdi twong quan cao nhit xuit hién giita bién
thuong xuyén duoc cung cap dich vu trong sang loc & chin doan va bién thuong
xuyén dugc cung cip dich vu trong diéu tri & phuc hoi chirc nang (r=0.78, p<0.01),
va mbi quan hé giira bién thudng xuyén dugc cung cip dich vu trong phong ngira véi
hai giai doan sau ciing & mic cao (1=0.63-> 0.64, p<0.01). Piéu nay phan dnh mot
thue t& quan trong: khi ngudi cao tudi da duoc cung cap cac dich vu cong tac xa hoi
chim séc sirc khoe tdm than & giai doan dau, ho c¢6 xu hudng duy tri hanh vi ndy &
cac giai doan tiép theo, cho thdy tinh két ndi va su dong thudn cao trong hanh vi tim

kiém va duy tri dich vu.

Vé mire do hai long, céac bién & ba giai doan co mbi twong quan rat chat ché, dic
biét 1a gitra hai long dich vu sang loc & chan doan va hai 1ong dich vu diéu tri & phuc
hdi chirc nang (r=0.80, p<0.01). Piéu nay cho thidy mot khi nguoi cao tudi da hai long
v6i dich vu & mot giai doan, ho c6 xu hudng tiép tuc duy tri thai do hai long & céc
giai doan tiép theo. Sy nhit quan nay cho thiy tam quan trong cia viéc dam bao chat

luong dich vu xuyén suot cac giai doan.
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Ngoai cac mbi lién két ndi bo trong tirng nhom thang do, mdi quan hé gitta nhan
thirc vé sy can thiét va hanh vi tiép can dich vu ciing rat dang chu y. O giai doan
phong ngira, nhin thic “can thiét” co lién quan manh mé& téi “thudng xuyén duoc
cung cap” (r=0.41, p<0.01), phan anh vai trd ctia ¥ thirc ca nhéan trong viéc thic day
hanh vi tim kiém dich vu sém. Tuy nhién, mdi quan hé nay khong con rd rét & giai
doan sang loc& chin doan (r=-0.00, p>0.05) va giai doan diéu tri& phuc hdi chuc
nang (r=0.02, p>0.05), cho thdy & cac giai doan sau, hanh vi sir dung dich vu c6 thé

chiu tic dong nhiéu hon tir cac yéu td khach quan khéc nira.

Cudi cung, mic d6 thuong xuyén duge cung cap dich vu va mirc do hai long
dich vu thé hién mbi quan h¢ rit manh mé va c6 y nghia dac biét ¢ giai doan sang loc
va diéu tri& phuc hdi chire ning (r=0.79-> 0.80, p<0.01). Piéu nay khang dinh rang,
khi nguoi cao tudi da c6 co hoi duge cung cép dich vu & céc giai doan can thiép sau,

ho thuong bay té su hai long cao véi chit lugng dich vy nhan dugc.

Nhu vdy, phan tich bang twong quan cho thdy mirc d6 can thiét, mirc d6 thudng
xuyén dugc cung cép dich vu, va murc d§ hai long véi dich vy cong tac xa hoi co mbi
lién hé 16 rét, ho tro 1an nhau theo hudéng déng thuan va tich cuc, dic bi¢t khi nguoi
cao tudi co diéu kién duoc cung cép dich vu lién tuc & cac giai doan sang loc & chan
doan va giai doan diéu tri& phuc hoi chirc nang. Két qua nay goi y rang dé nang cao
muirc do hai 1ong ctia ngudi cao tudi, cac co sé chim sdc tap trung cin dam bao cung
cap dich vu xuyén sudt, dong thoi nang cao nhan thirc vé sy can thiét ciia cac hoat

dong cong tac xa hoi ngay tur giai doan phong ngtra.

4.2. Cac yéu to lién quan dén nhu cau tiép can va thue trang sir dung dich vu
cong tac xa hgi cham soc strc khoe tam than ngudi cao tuoi tai co s cham
soc tap trung

4.2.1. Cic yéu té lién quan dén mivc dj can thiét

Két qua phan tich hoi quy cho ba mé hinh twong tng véi ba giai doan can thiép
cham soc strc khoe tim than (phong ngura, sang loc & chan doan, diéu tri & phuc hoi

chtrc ning) trinh bay & bang 4.3 da cho thdy su khac biét dang ké vé mirc 46 anh
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huodng cua céac yéu t6 nhan khau hoc, tAm 1y, xa hoi va chirc nang ddi véi mire d6 can
thiét cam nhan cua nguoi cao tudi ddi vé6i dich vu cong tac xa hoi.

O gbc do téng thé, ca ba mo hinh déu dat duoc muac do giai thich kha tdt. Mo
hinh & giai doan sang loc & chin doan c6 hé sé R? hiéu chinh cao nhét (0.463), phan
anh kha ning giai thich hon 46% bién thién ctia nhu cau cam nhan trong giai doan
nay. M6 hinh phuc héi chirc ning ciing dat R? hiéu chinh twong dbi tot (0.336), trong
khi mé hinh phong ngira thip hon déng ké (0.169). Chi s6 Durbin—Watson & ca ba
mo6 hinh dao dong trong khoang tir 1.58 dén 1.84, cho th'ély khong c6 hién tuong tu
tuong quan nghiém trong gitta cdc phan du. Gia tri trung binh VIF x4p xi 2.93 & tat
ca md hinh xac nhan khéng c6 van dé nghiém trong vé da cong tuyén.

Bing 4. 3. Két qua hoi quy cac yéu to lién quan dén mirc d cin thiét cic dich
vu cong tac xa hi trong chiam séc sirc khoe tAm thin nguoi cao tudi song tai

cac co s6 cham sdc tap trung trén dia ban Ha N¢i (N = 372)

Bién Mikc dd can thiét
M& hinh 1. Giai Mo hll}h 2. Giai Mo hln.li 3. (.}1a1
doan phong noira doan sang loc & doan‘dleu tri &
an phong ng chan doan phuc hoi chirc ning
P (SE) P (SE) P (SE)
Tudi -0.017 (0.007)** -0.065 (0.006)** -0.090 (0.005)**
Gid6i tinh (Nhém tham chiéu=
Nam)
Nir -0.168 (0.136)** 0.121 (0.109)** 0.079 (0.122)**
Tinh trang hon nhin (Nhém tham
chieéu= Cac tinh trang hon nhan
khac)
Két hon & con ban doi -0.156 (0.134)** -0.181 (0.108)** -0.267 (0.120)**

Tinh trang hoc van (Nhom tham
chieu= Pwgc di hoc cac cap)

Chua timg dugc di hoc 0.004 (0.221) -0.078 (0.160) -0.050 (0.163)

Thu nhap (Nh6ém tham chiéu=
Khong c6 thu nhap)

Dudi 10 triéu 0.034 (0.170) -0.160 (0.130)** | -0.019 (0.152)
Trén 10 triéu -0.052 (0.284) 0.267 (0.214)** | -0.234 (0.252)**

Tuw danh gia sirc khée (Nhém tham
chiéu= Binh thuong)

148



Khoe & rat khoe

-0.043 (0.157)**

0.306 (0.119)**

0.274 (0.137)**

Yéu & rit yéu

-0.088 (0.159)**

-0.278 (0.126)**

-0.049 (0.141)**

Kha ning hoat dong sinh hoat hang
ngay

0.110 (0.002)

-0.140 (0.002)**

-0.031 (0.002)**

tam than

DAu hiéu sa st tri tué 0.034 (0.013) 0.262 (0.011)** 0.351 (0.012)**
Tinh trang strc khée tim than -0.357 (0.006)** -0.125 (0.005)** | -0.428 (0.006)**
Lo ling vé sitc khée tAm thin 0.226 (0.040)** 0.072 (0.032)** -0.082 (0.036)**
Tw tin trong chim séc sirc khoe 0.179 (0.053)** -0.079 (0.043)** | 0.281 (0.047)**

Nhin thire hé tro xa hoi

0.054 (0.019)**

0.147 (0.015)**

-0.037 (0.017)**

Mirc d§ lién lac véi gia dinh (Nhém
tham chieu= Khong lién lac)

C¢ lién lac ¢ cac muc do

-0.101 (0.218)**

0.015 (0.175)**

0.019 (0.179)**

Loai hinh co sé chim soc tip trung
(Nhém tham chieu= Cong lap)

Tu nhan -0.062 (0.265)** -0.432 (0.213)** -0.370 (0.217)**
R? hi¢u chinh 0.169 0.463 0.336

Trung binh VIF 2.93 2.93 2.93
Durbin-Watson 1.842 1.790 1.581

Ghi chii: *p < 0.05, **p < 0.01. Bién b logi khéi cdc mé hinh: Bién ngueoi chi trd chi phi

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

Trong ca ba mé hinh hdi quy, bién “Nha nudc chi tra chi phi chim séc tai co

s6” déu khong dugc dua vao phan tich (bi loai do vi pham diéu kién da cong myén,
Tolerance = 0.000). Diéu nay phan anh ring bién nay c6 muc d6 twong quan tuyén
tinh rat cao véi cac bién khac trong mo hinh (vi du nhu loai hinh co sé, tinh trang strc
khée, hodc tinh trang thu nhép), khién bién do luong khong con mang lai gié tri doc

1ap vé mit thong ké.

Tuy nhién, vé mat thuc tién, viéc loai bién nay ra khdéi mé hinh khong déng
nghia véi viée yéu t6 "nha nude chi tra" khéng ¢ anh huong dén mirc do cam nhan
nhu cau dich vu. Trai lai, n6 goiy rﬁng chinh séch chi trd tir nha nudc thuong di kém
véi dic diém cua co s cong lap, nhom ddi tuong thudc chinh sach xa hoi, c6 dac thu
sttc khoe yéu hon, hodc hoan canh khé khin hon (B Lao dong- Thuong binh va Xa
hoi, 2020, tr 02)- nhitng yéu td da dugc dai dién boi cac bién khac trong mo hinh.

Thuc té nay dit ra vin dé quan trong cho cic nghién ciru va hoach dinh chinh sach:
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can phan tich thém mbi quan h¢ gitra hinh thirc chi tra, su tu chu tai chinh va muic do
chu dong tiép can dich vu cua ngudi cao tudi, thay vi chi xét bién chi tra mot cach
riéng 1¢. Dong thoi, viée da s6 ngudi nhan hd trg tir nha nude sdng tai cac co s cong
1ap c6 thé khién ho tiép can dich vu theo co ché bi dong- diy la mot gia dinh can kiém

chung thém trong cac nghién ctru dinh tinh tiép theo.

O giai doan phong ngira, cac yéu t6 nhu thu nhép trén 10 triéu déng (B = 0.391;
p < 0.05) va sbng tai co s tw nhan (B = 0.033; p < 0.05) gop phan anh hudng dang
ké dén cam nhan vé su can thiét cua dich vu cong tac xa hdi trong cham soc stc khoe
tam than nguoi cao tudi. Trong khi do, nguoi c6 tinh trang strc khoe tdt lai cam nhén
nhu cau can thiét cac dich vu cong tac xa hoi phong ngira thdp hon (B = -0.514; p <
0.01), c6 thé do tdm 1y chi quan. Mot phat hién dang quan tdm 1a ngudi 6 réi loan
tam 1y cing thang, lo 4u, trAm cam (DASS21) lai cam nhan murc d6 can thiét thap hon
(B =-0.028; p <0.01), phan anh nguy co nhoém yéu thé khong ty nhan dién duoc nhu
cau hd tro- diéu da timg dugc xac nhan trong nghién ciru ctia Shin cung cong sy
(2012) tai Han Qudc, cho ring ngudi cao tudi cd biéu hién tram cam thuong tranh
tiép can hodc danh gia thap tAm quan trong cta dich vu chuyén mén (Jin Hee Shin va

cong su, 2012).

Trong giai doan sang loc & chan doan, md hinh cho thdy mutc d6 giai thich
manh nhét (R? hiéu chinh = 0.463), v6i sy tham gia cta nhiéu yéu t6. Ngudi gi6i tinh
nit, sttc khoe yéu, va c6 biéu hién suy giam tri tué thuong danh gia cao nhu cau duoc
sang loc (B 1an luot 14 0.544, 0.538 va 0.032; p < 0.01). Diéu nay cho thay khi van dé
stc khoe thé chit hodc nhan thirc di biéu hién rd, nhu cau sang loc s& tré nén cép
thiét hon. Tuy nhién, mot 1an nita, nhitng nguoi c6 rdi loan tim 1y cing thang, lo au,
tram cam (B =-0.053; p <0.01) va thiéu cam nhan hd trg xa hoi (B =-0.104; p<0.01)
lai it nhan théy su can thiét- minh ching cho thyc trang “né tranh” ctia nhom tram
cam khi can tiép can dich vu phong ngira- phi hop voi nhan dinh cua trong mot
nghién ciru tai Han Qudc rang sirc khoe tim than kém 1am giam dong luc tim kiém
hd tro (Choi Namkee G. & DiNitto Diana M., 2013). Pic biét, mic do lién lac véi
gia dinh déng vai tro tich cuc (B = 0.147; p < 0.01), cho thdy két ndi xa hoi co tac
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dung nang cao nhan thirc, twong dong véi cac phat hién trong nghién ctru cong dong
cua WHO (2015) va ASEAN (2018) (ASEAN Secretariat, 2018; World Health
Organization, 2015)

Dén giai doan diéu tri & phuc hdi chirc ning, cac yéu td anh hudng tiép tuc mo
rong. Trong d6, diém sa sat tri tué (B = 0.023; p < 0.05) va lién lac v6i gia dinh (B =
0.120; p < 0.01) cho thiy nguoi c6 biéu hién bénh 1y va mang ludi xa hoi rong co xu
huéng nhan thie rd hon nhu cau duoc diéu tri. Nguoc lai, diém DASS21 (B =-0.027;
p <0.01) va nhan thtrc hd tro xa hoi thap (B =-0.075; p < 0.05) van tiép tuc 1a yéu tb
1am suy giam nhu ciu cam nhan. Diéu dang chu y 1a trong ca ba giai doan, ngudi
song tai co s& tu nhan déu danh gia nhu cau cao hon ngudi song tai co s& cong lap,
v6ihé sb B dao dong tir 0.033 dén 0.045 va déu co ¥ nghia thong ké (p < 0.05 hodc p
<0.01). Diéu nay chi ra rang méi trudng t6 chirc va cach thirc tu van tai co s tu nhan
gitip ngudi cao tudi dé dang nhan dién nhu ciu cia minh hon- mot phat hién méi va

can ti€p tuc nghién ctru.

Nhu vay, céc y€u to lién quan dén muc do can thiét dich vu cong tdc xa hoi
trong cham soc strc khoe tdm than cho nguoi cao tudi theo 3 nhom yéu t6 trong khung

phén tich c6 nhitng diém noi bat nhu sau:
Nhém yéu to ca nhan

Day 1a nhom yéu t6 c6 anh hudng da chidu va phirc tap nhat dén nhan thirc vé
su can thiét cua dich vu: Tudi tac ¢6 moi lién hé nghich chiéu xuyén subt ca ba giai
doan chiam séc. Ngudi cao tudi cang 16n tudi thi xu hudng cam nhan mirc d6 can thiét
ctia cac dich vu cong tac xa hoi cang giam. Nir giéi danh gia nhu cau can thiét cho
giai doan sang loc va diéu tri cao hon nam gidi, nhung lai thap hon ¢ giai doan phong
ngtra. Nhirng ngudi con ban doi thudng danh gia mic do can thiét cua dich vu thip
hon so véi nhom goa bua hoac ddc than. Ngudi cao tudi tu danh gia suc khoe "Yéu
va rat yéu” hodc ¢6 diu hiéu sa sut tri tué o rét thudng cam nhan nhu cau duoc sang
loc va diéu tri cép thiét hon. Nguoc lai, nguodi c6 kha nidng tu chu sinh hoat (Barthel)

cao thuong it théy can cac dich vu sang loc/ diéu tri hon. Mot phat hién quan trong l1a
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ngudi cao tudi c6 diém rdi loan tAm 1y (cing thing, lo 4u, trim cam) cang cao thi lai
danh gia mirc do can thiét cua dich vu cang thap. Diéu nay phan anh co ché né tranh
hodc giam ning luc nhan dién nhu ciu & nhém c6 nguy co cao. Ngudi cao tudi cang
tu tin vao ning lyc ing pho cia ban than thi cang danh gia cao su can thiét cua dich

vu cong tac xa hoi, dac biét ¢ giai doan phong ngtra va diéu tri.
Nhém yéu té gia dinh va hd trg xi hoi

Ngudi cao tudi cam nhan nhan dwge sy gitp d& tir nhitng ngudi xung quanh ty
1¢ thuan véi viée danh gia cao su can thiét cua dich vu, dic biét & giai doan phong
ngira va sang loc. Muc do lién lac thudng xuyén véi gia dinh giup ngudi cao tudi
nang cao nhan thirc vé tdm quan trong ciia viéc sang loc va phuc hdi chirc ning sirc
khoe tdm than. Gia dinh chinh 12 ngudn dong lyc tim 1y quan trong dé nguoi cao tudi

chu dong nhan dién nhu cau hd tro.
Nhém yéu to co sé chiim séc tap trung

Nguoi cao tudi sdng tai cac co s tu nhan danh gia mic do can thiét cua dich
vu cong tac xa hoi cao hon rd rét so voi co s& cong lap & ca 3 giai doan. biéu nay
dugc 1y giai bédi moi truong tu nhan thuong co cac hoat dong tu van, gidi1 thiéu dich
vu cha dong hon, gitip ngudi cao tudi d& dang nhan dién nhu ciu ctia minh. Bién
"Nha nudc hd trg chi tra" thuong gin lién véi dic thu co sé cong lap va nhom déi
tuong yéu thé. Du bién nay bi loai khoi mé hinh hdi quy do da cong tuyén, dit liéu
dinh tinh cho théy nguoi cao tudi duge Nha nude bao tro thuong tiép can dich vu
theo co ché thu dong hon so véi nhdm tu chu tai chinh. Bén canh d6, nhén thuc vé su
can thiét cia dich vu bi suy giam béi tudi tic va tinh trang bénh 1y tdm than ning (co
ché né tranh), nhung lai dugc thac déy manh mé& bd1 mang ludi ho tro x3 hoi, su tu
tin cd nhan va moi truong cham sdéc tu nhan
Nhin chung:

Két qua phan tich nhin manh ring yéu t4 rdi loan tdm Iy (DASS21) ¢6 anh
huong nhét quén va tiéu cuc dén nhan thac nhu cau dich vu & ca ba giai doan. Pay la

mot diém dang luu y trong hoach dinh chinh séch va thuc hanh cong tac xa hdi- bdi
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1& nhém c6 nguy co cao lai thuong khong tu tim dén dich vu. Nguoc lai, két ndi xa
hoi (gia dinh) va méi truong chim séc tu nhan ndi bat nhu nhirng yéu té nang da,

lam gia tang sy chui dong va nhan thirc vé tam quan trong cua dich vu.

So sanh véi cac nghién ctru trude, két qua cua dé tai khong chi cing ¢d cac mo
hinh 1y thuyét tiép can dich vu nhu mé hinh caa Andersen (1995)- nhdn manh vai tro
ctia yéu t6 nhan thire cha quan (Andersen, 1995)- ma con mé rong bang cach luong
hoéa cu thé anh hudng ctia mang ludi xa hoi, yéu td to chire (loai hinh co s6), va trang
thai tam 1y dén timg giai doan trong qua trinh cham séc. Mang luéi gia dinh (lién lac)
rd rang nang cao nhu ciu nhan thirc & giai doan sang loc va phuc hdi- phi hop véi
phat hién cua WHO va ASEAN vé gia tri ciia hd tro xa hoi (ASEAN Secretariat,
2018; World Health Organization, 2015). Co s¢ tu nhan xuét hién nhu mot yéu td
méi, chua duoc dé cap sau ¢ Viét Nam, cho théy tiém nang xay dung mo hinh tich
hop t6t hon va thuc ddy nhan thirc nhu ciu trong ca ba giai doan. Trong bdi canh hé
thong cham soc ngudi cao tudi tai Viét Nam van dang trong giai doan chuyén doi,
cac phat hién nay c6 thé gop phan dé xuat hudng tich hop cong tac xa hoi vao chudi

cham soc tAm than tir sém dén mudn.
4.2.2. Cic yéu té lién quan dén mivc dj thwong xuyén dwoc cung cdp dich vu

Két qua hdi quy tuyén tinh (bang 4.4) cho thiy cac mé hinh giai thich trong ddi
tot bién phu thudc tai cd ba giai doan: hé sd R? hiéu chinh lan lugt 1a 0.614 (phong
ngira), 0.490 (sang loc & chan doan), va 0.442 (diéu tri & phuc hdi). M6 hinh phong
ngtra c6 strc giai thich cao nhat, didu nay phan anh 13 vai tro khéi dau cia cong tac
xa hoi trong giai doan chu dong can thi¢p tir sém. Gié tri Durbin—Watson dao dong
tir 1.625 dén 1.721, cho thdy khong c6 hién tuong tu twong quan nghiém trong gitta
céc sai s6. Gia trj trung binh VIF & ca ba mo hinh déu dudi 3, cho thay hién tugng da

cong tuyén khong dang ké.
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Bang 4. 4. Két qua hoi quy céc yéu td lién quan dén mirc dd thwong xuyén

dwgce cung cap dich vu cong tac xa hoi cham séc sirc khée tAm than nguoi cao

tuoi song tai co sé cham soc tap trung trén dia ban Ha Noi

M4 hinh

Mirc dd thuwong xuyén dwge cung cap dich vu

M@ hinh 1. Giai

M@ hinh 2. Giai

M@ hinh 3. Giai

doan phong doan sang loc & doan‘diéu tri &
ngira chan doan phuc hoi chirc ning
B (SE) B (SE) B (SE)
Tubi -0.078 (0.005) -0.075 (0.006) -0.090 (0.006)

Gi6i tinh (Nhém tham chiéu = Nam)

N

-0.006 (0.093)

0.244 (0.107)**

0.138 (0.111)*

Tinh trang hon nhin (Nhém tham
chieéu= Cac tinh trang hon nhan khac)

Két hon & con ban doi

0.051 (0.091)

0.077 (0.105)

0.007 (0.110)

Tinh trang hoc vfigl (Nh6m tham chiéu=
Puge di hoc cac cap)

Chua ting dugc di hoc

-0.014 (0.150)

-0.079 (0.173)

-0.032 (0.181)

Thu nhap (Nhém tham chiéu= Khéng c6
thu nhép)

Duéi 10 triéu

0.086 (0.115)

-0.013 (0.132)

0.069 (0.138)

Trén 10 triéu

0.078 (0.192)

-0.051 (0.221)

-0.084 (0.231)

Tw danh gia sirc khée (Nhém tham
chieu= Binh thudong)

Khoe & rat khoe

-0.212 (0.104)**

-0.094 (0.120)

-0.075 (0.125)

Yéu & rat yéu

-0.057 (0.107)

0.216 (0.123)**

0.183 (0.129)**

Kha niing hoat dong sinh hoat hang ngay | 0.013 (0.002) 0.036 (0.002) -0.031 (0.002)
Déu hi¢u sa sit tri tué -0.004 (0.009) -0.058 (0.010) 0.150 (0.011)*
Tinh trang strc khée tim than -0.365 (0.004)** | -0.233 (0.005)* -0.032 (0.005)
Lo ling vé sitc khée tAm thin 0.108 (0.027) -0.334 (0.031)** | -0.094 (0.033)
Ty tin trong chim séc sirc khoe tim 0.067 (0.036) 0.184 (0.042)* 0.330 (0.043)**

than

Nhin thire hé tro xa hdi

0.162 (0.013)*

0.213 (0.015)**

0.191 (0.015)*

Mirc d§ lién lac véi gia dinh (Nhém
tham chieu= Khong lién lac)

Cé lién lac ¢ cac muc do

-0.009 (0.149)

0.004 (0.171)

0.019 (0.179)

Loai hinh co sé chiam séc tap trung
(Nhom tham chieéu= Cong 13p)

Tu nhan

0.325 (0.181)**

-0.095 (0.208)

0.102 (0.217)
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R? hi¢u chinh 0.614 0.490 0.442

Durbin—Watson 1.667 1.721 1.625

Trung binh VIF 2.883 2.883 2.883

Ghi chii: *p < 0.05, **p < 0.01. Bién b loqi khéi cac mé hinh: Bién nguoi chi trd chi phi

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

Trong giai doan phong ngira, mé hinh c6 R2 hiéu chinh dat 0.614, cho thay céac

bién doc 1ap giai thich kha tot su bién thién ciia mirc do thudng xuyén duge cung cp
dich vu cong tac xa hoi. Mot $6 yéu t6 c6 anh huong 1o rét dén mure do thuong xuyén
dugc cung cép dich vu cong tac xa hoi cham séc strc khoe tam than cua nguoi cao
tudi tai cac co s& chim soc¢ tap trung. Trudc hét, tudi tac c6 mdi quan h¢ am véi mic
d tiép can dich vu (B = -0.078, SE = 0.005), phan anh thuc té ring ngudi cao tudi
cang 16n tudi thi co hdi tiép nhan dich vu phong ngira cang thip. Bién tir danh gid strc
khoe cho théy nguoi tu nhan 1a khée manh hodc rat khoe it duogc cung cép dich vu
phong ngira hon (B = -0.212, SE = 0.104, p < 0.01). Day 1a mot két qua hop 1y vi
ngudn luc phong ngira thuong wu tién nhimg ddi twong c6 nguy co cao hon, dong
thoi phan anh co ché phan bd dich vy dua trén nhu cau. Mot phat hién dang chu y
khac 14 tinh trang strc khoe tdm than chung c6 mdi quan hé 4&m manh mé& (B = -0.365,
SE = 0.004, p < 0.01), cho thy nhiing ngudi c6 tinh trang tim than kém lai it dugc
tham gia phong ngira thuong xuyén, diéu nay phan anh sy bat cap trong viéc tiép can
dich vu phong ngtra & nhom ddi tuong vOn can thiét nhat. Bén canh do, mac d6 lo
lang vé strc khoe tam than co tac dong duong (B = 0.108, SE = 0.027), cho thay lo
lang vira phai c6 thé 1a dong luc thiic day hanh vi tim kiém hd trg sém, phi hop véi
quan diém vé co ché tmg phé chu dong trong giai doan dau. Ty tin trong chim soc
sttc khoe tam than (self-efficacy) ciing tac dong tich cuc (B = 0.067, SE = 0.036),
nhan manh vai trd ctia nhéan thic nang lyc c4 nhan trong viéc chu dong tiép can dich
vu. Cudi ciing, nhan thire vé hd trg x4 hoi c6 anh hudng duong c6 ¥ nghia thong ké
(B =0.162, SE = 0.013, p < 0.05), ctiing ¢ bang chimg ring sy gin két xa hoi gitp
khuyén khich tiép can dich vu (Wang va cdng su, 2018). Ngoai ra, loai hinh co so

cham soc cling c6 anh hudng, khi nguoi cao tudi & co so tu nhan dugc tiép can dich
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vu phong ngira nhiéu hon so véi cong 1ap (B = 0.325, SE=0.181, p <0.01), phan anh

su khac biét gitra hai loai hinh.

Trong giai doan sang loc va chan doan, R? hiéu chinh giam con 0.490, tuy nhién,
mo hinh van cho thay nhiéu yéu t6 c6 anh hudng dang ké. Gidi tinh nit ndi bat nhu
mot yéu td tich cuc (B = 0.244, SE = 0.107, p < 0.01), phan anh xu huéng phu nit
thuong chii dong tim kiém hd tro y té va dich vu x4 hoi nhiéu hon nam gidi. Tinh
trang tu danh gia strc khoe “yéu va rat yéu” cé tac dong duong (B=0.216, SE=0.123,
p <0.01), cho théy nhém dé& bi ton thuong dugc uu tién tiép can dich vu sang loc,
pht hop véi dinh huéng phan bd ngudn luc dwa trén nhu cau (World Health
Organization, 2017, 2022). Kha ning hoat dong sinh hoat hang ngdy ciing cho thiy
mdi lién hé tich cuc (B = 0.036, SE = 0.002), cho thdy ngudi con kha ning ty chim
soc s& d& tham gia vao cac quy trinh sang loc va chan doan hon. Nguoc lai, tinh trang
strc khoe tam than c6 anh hudng tiéu cuc (B =-0.233, SE = 0.005, p < 0.05), va mirc
d6 lo lang cao vé stc khoe tam than ciing ¢ tic dong 4m manh mé (B = -0.334, SE =
0.031, p < 0.01). Diéu nay phan anh rang nhitng ngudi c6 van dé tim than trim trong
hoic lo ling qua murc c6 thé trd ngai trong viéc tham gia sang loc, phu hop véi cac
phat hién cta Dahl va cong su (Dahl va cong su, 2020). Bén canh do6, tu tin trong
chim soc strc khoe tAm than c6 mdi quan hé dwong (B =0.184, SE = 0.042, p <0.05),
khéng dinh vai tro cua ty tin trong viéc vuot qua rao can tiép can dich vu cham soc
sttc khoe tdm than. Nhén thirc hd tro x3 hoi ciing 13 yéu t6 bao vé 1d rét (B = 0.213,
SE = 0.015, p < 0.01), pht hop véi nghién ctru qubc té vé vai tro cia két ndi xa hoi

trong hanh vi tim kiém trg giup (Wang va cong su, 2018).

Trong giai doan diéu trj va phuc hdi, m6 hinh c6 R? hiéu chinh dat 0.442, muc
thip nhat trong ba mé hinh, phan anh tinh phirc tap cua giai doan nay. Tudi tiép tuc
c6 mbi quan hé am voi mue d6 tiép nhan dich vu (B = -0.090, SE = 0.006), cho thay
nguodi 16n tudi hon it c6 co hdi tham gia cac hoat dong phuc hdi. Gidi tinh nit lai mot
1an nita thé hién xu hudng tich cuc (B = 0.138, SE =0.111, p < 0.05), ciing ¢6 nhan
dinh rang phu nit ¢6 xu huéng str dung dich vu xa hoi nhiéu hon. Tinh trang strc khoe

“yéu va rat yéu” c6 tac dong duong (B = 0.183, SE=0.129, p <0.01), cho thay sy wu
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tién ngudn luc cho nhém ton thuong trong phuc hoi. Pang chu y, du hiéu sa sut tri
tué lai co tac dong duwong (B = 0.150, SE = 0.011, p < 0.05), phan anh nhu ciu cao
hon vé hd tro trong diéu tri va phuc hdi cia nhém nay. Tu tin trong chdm soc sitrc
khoe tam than c6 mdi quan hé duwong manh mé& (B = 0.330, SE = 0.043, p < 0.01),
nhan manh rang self-efficacy khong chi quan trong & giai doan sém ma con ¢ gia tri
dac biét trong phuc hdi chirc nang. Nhan thirc vé hd tro xa hoi tiép tuc dong vai tro
tich cuc (B =0.191, SE = 0.015, p < 0.05), phan 4nh sy can thiét cia mang lu6i xa
hoi trong giai doan diéu trj. Trai lai, kha nang hoat dong sinh hoat hang ngay co tac
dong am (B = -0.031, SE = 0.002), cho thiy nhiing ngudi con kha ning tu chim soc

tdt co xu hudng it can t6i dich vu phuc hoi, mot két qué hop ly vé mat thuc tién.

Cac yéu to0 lién quan dén mirc do thuong xuyén dugc cung cap dich vu Cong
tac xa hoi cong tac xa hdi trong cham soc strc khoe tdm than strc khde tam than cho

nguoi cao tudi nguoi cao tudi theo 3 nhdm yéu to trong khung phan tich nhu sau:
Nhém yéu to ca nhan

Day la nhém yéu t6 dong vai tro chi phéi manh m& nhit dén tan suit ngudi cao
tudi nhan duoc su hd tro chuyén mon. Tudi tc c6 mdi lién hé nghich chiéu xuyén
subt; ngudi cao tudi cang 16n tudi thi tin sudt duoc tiép can cac dich vu, dac biét la
phong ngira va phuc hdi chic ning, cang c6 xu hudéng giam di. Nit gii 1a nhom
khach thé thuong xuyén dugc cung cép dich vu sang loc, chan doan va phuc hoi chire
ning cao hon rd rét so v6i nam gidi. Ngudi cao tudi tu nhan thiy st khoe "Yéu va
rat yéu" hodc ¢6 dau hiéu sa sat tri tué dugc co sé vu tién cung cép dich vu trong giai
doan sang loc va diéu tri. Nguoc lai, nguodi c6 kha nang tu chu sinh hoat tbt thuong
it nhan duoc cac dich vu phuc hoi hon. Mot bat cap dang chu y la ngudi cao tudi cd
tinh trang tam than kém hoic lo léng qué muc lai it dugc tham gia cac hoat dong
phong ngira va sang loc thuong xuyén, cho thiy hé thong dich vu hién tai chua tiép
can hiéu qua nhom d6i tugng can thiét nhat. Nguoi cao tudi cang tin tuéng vao ning
lyc tng pho cua ban than thi tan suét tiép can dich vu cang cao, dic biét yéu tb nay

co tac dong manh mé nhat trong giai doan di€u tri va phuc hoi chirc nang.
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Nhém yéu té gia dinh va hd tro xi hoi

Nhan thirc hd tro x4 hoi 13 yéu t6 c6 anh hudng tich cuc va nhit quan xuyén
sudt ca 3 giai doan cham soc; nguoi cao tudi cam nhan duoc su gitp do tr nguoi
xung quanh cang cao thi tan suat dugc cung cip dich vu cong tac xi hoi cang thuong
xuyén. Mic du bién sb lién lac véi gia dinh khong thé hién ¥ nghia thng ké trong mé
hinh héi quy & bang nay, nhung dir liéu dinh tinh khang dinh sy quan tdm, thim nom
tir gia dinh 14 dong lyc quan trong dé ngudi cao tudi tham gia cac hoat dong chim

soc suc khde tam than tai co so.
Nhém yéu to co s¢ cham soc tap trung

Nguoi cao tudi sdng tai cac co so tu nhan duoc cung cap cac dich vu phong
ngtra thuong xuyén hon rd rét so véi ngudi cao tudi tai co s¢ cong 1ap. Pidu nay cho
thiy su khac biét vé ngudn lyc va tinh chii dong trong viéc trién khai cac chuong trinh
gi4o duc, tu van strc khoe tAm than gitta hai mo hinh. Thyc trang cho thay cac co so
tap trung dap ung tot hon & giai doan sang loc va diéu tri cho nguoi da co bénh trong
khi mtrc d6 cung cép dich vu & giai doan phong ngira phan gdc van con khoang cach
16n so v6i nhu cau thyc té ciia ngudi cao tudi.

Nhin chung:

Ca ba md hinh déu cho thdy mot s6 xu huéng nhat quan. Tan sudt ngudi cao
tudi nhan duoc dich vu cong tac xa hoi dugce thuc déy manh mé& boi gidi tinh nit, su
ty tin c4 nhan va mang luéi hd trg xa hoi, nhung lai bi han ché bai tudi tac cao va
tinh trang bénh 1y tim than ning (co ché né tranh ciia nhém c6 nguy co). Tudi tic co
anh hudng tiéu cuc xuyén sudt, trong khi gidi tinh nit, self-efficacy va nhan thic hd
tro xa hoi 1a cac yéu t6 bao vé quan trong, thlc déy viéc tiép can dich vy cong tac xa
hoi trong cham séc strc khoe tAm than. Strc khoe thé chét va tinh trang strc khoe tim
than ¢ vai trd phan hoa 16 rét, véi nhém yéu thé duoc wu tién hon trong giai doan
sang loc va phuc hoi, phu hop véi khuyén nghi cia WHO (World Health
Organization, 2017, 2022). Tuy nhién, bt cp ciing ton tai khi nhitng ngudi ¢ van

dé tam than ning hoic lo ling qua mirc lai gp tro ngai trong tiép can sang loc, phan
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anh thach thic trong hé théng dich vu hién tai. Pac biét, sy khac biét gitta co s¢ cong
1ap va tu nhan trong giai doan phong ngira goi md nhiing bat binh ding tiém an vé
ngudn luc. Két qua nay cung cp bang ching quan trong cho viée didu chinh chién
luge phan bd dich vu, nhim dam béo tinh céng bang va hiéu qua trong chim soc stc

khde tdm than nguoi cao tudi.

Su khac biét gitra ba giai doan phan anh dinh hudng can thi¢p dich vu: Giai
doan phong ngira chiu anh hudng manh tir cac yéu té thudc vé thai do trong cham soc
stc khoe tim than nhu muc do lo léng, tu tin va va quan h¢ xa hoi nhu diém hd tro
xa hoi. Pay la giai doan hudng toi cai thi€n nhin thirc va hanh vi tim kiém sy trg
giap, phu hop véi cac mé hinh tang cuong nang lyc cd nhan (empowerment-based

intervention) (Wang va cong su, 2018).

Giai doan sang loc & chan doan cho thiy su anh hudng cta cac yéu t sirc khoe
thé chit va strc khoe tim than, dic biét 1a tinh trang suc khoe yéu va suy giam nhan
thirc, ddng thoi duy tri vai trd cia tu tin va hd tro x3 hoi. Diéu nay phu hop véi khuyén
nghi tir WHO (2017) vé& uu tién danh gia thé chat- tinh than toan dién trong giai doan
sang loc (World Health Organization, 2017). Giai doan diéu tri & phuc hdi nhdn manh
su tac dong cua cac yéu to nhu mirc d6 tu tin, diém hd tro xa hoi. Cac giai doan cham
soc ¢o su khac biét vé yéu td anh huong, phan &nh muc tiéu va chién luoc dich vu
riéng biét. Giai doan phong ngira ndi bat v6i cac yéu té mang tinh cha dong, con céac

giai doan sau thién vé yéu to thé chat va nhu cau ho tro.

Nhitng phat hién nay cing cb luan diém ring dich vu cong tac xa hoi trong cham
soc stre khoe tim than ngudi cao tudi can duge diéu chinh theo timg giai doan va dic
diém nhom khéach thé cu thé, nham tdi wu hoa hiéu qua can thiép va ting kha ning
tiép can dich vu. Nhan dinh nay phu hgp véi dinh hudng trong tai li¢u cia WHO
(World Health Organization, 2017) vé thiét ké dich vu phu hop véi muc do nhu cau
va chirc ning cua timg nhom ngudi cao tudi trong hudng dan ICOPE vé 16ng ghép
hd tro xd hoi vao cc cap do can thiép cong dong cho ngudi cao tudi, ciing nhu cac

nghién ctru quoc t€ da nhan manh tdm quan trong cua ca nhan hoa trong cung cap
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dich vu strc khée tAm than cho ngudi cao tudi (Choi va cong su, 2009; Wang va cong

su, 2018; World Health Organization, 2017).

Két qua nghién ciru nay ciing phu hop véi nhiéu tai liéu qudc té cho rang cac
yéu t6 xa hoi va tinh trang tam ly dong vai tro chu dao trong mirc do tiép can dich vu
y té ctia ngudi cao tudi. Bao cao cia WHO (2015) nhidn manh rang yéu té chirc ning

12 yéu td quyét dinh trong phan bo dich vu diéu tri (World Health Organization, 2015).

Trong bdi canh Viét Nam, bao cdo cua BO Y té (2018) chira rﬁng cac dich vu
chidm soc ngudi cao tudi hién nay con tap trung vao diéu tri y hoc 1dm sang ma thiéu
hd trg tam 1y- x3 hoi tich hop (Bo Y té, 2018). Nghién ctru nay gop phan xac dinh rd
khoang trong d6, nhét 1 trong giai doan phong ngira va sang loc & chan doan, noi

céc yéu to xa hoi duong nhu chua duoc tich hop hidu qua.

Phat hién nay goi mé hai dinh huéng can thiép chinh: (1) Can ting cudng vai
tro cua mang ludi ho tro xa hoi, dic biét la két ndi gifra ngudi cao tudi véi gia dinh
va cong dong trong cc co so cham soc; (2) Can phat trién cac dich vu chuyén biét
danh cho ngudi cao tudi ¢ van dé sire khoe tdm than, bao gdm sang loc trAm cam,
hd tro tAm 1y- x4 hoi thudng xuyén, nham ning cao sy chu dong tiép cn va duy tri
viéc st dung dich vu cong tac xa hoi cham séc suc khoe tam than ngudi cao tudi séng

trong cac co s¢ cham séc tap trung.

Dong thoi, két qua ciing cho thdy mé hinh td chirc tai cac co s¢ tw nhan c6 xu
huéng thic ddy viéc thudng xuyén duoc cung cap dich vu cong tac xi hoi trong chim
soc stc khoe tAm than cho ngudi cao tudi- diéu nay dat ra nhu cau chinh sach quan
trong trong viéc cai tién cach thirc to chirc va cung cap dich vu cong tac xa hoi trong

cac co sé chdm soc tap trung cong lap.
4.2.3. Cdc yéu té lién quan dén mirc dp hai long

Két qua hdi quy (Bang 4.5) cho thiy cac yéu td dong vai tro khac nhau trong
viéc dinh hinh mtrc do hai long v6i dich vu cong tac xa hdi trong ba giai doan cham
soc stc khoe tim than. Ba mo hinh hdi quy déu cho thay do phu hop tot v6i R? hidu

chinh cao nhit & md hinh sang loc & chan doan (0.779), tiép theo 1a diéu tri & phuc
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hdi (0.679) va thdp nhat 1a phong ngira (0.217). Hé sé Durbin-Watson dao dong tir
1.71 dn 2.186, cho thiy khong c6 twong quan chudi nghiém trong trong phan du.
Trung binh VIF cao nhat trong giai doan sang loc (3.643), nhung déu ¢ muc chip
nhén (<10), phan anh khéng c6 van dé nghiém trong vé da cong tuyén. Mot sb bién
khoéng co y nghia thong ké va bi loai khoi mé hinh bao gom bién "Nha nudc chi tra",
cho thay yéu t6 nay khong co6 vai tro ndi bat trong viée 1y giai mirc d6 hai long cua

ngudi cao tudi trong cac giai doan cham soc.

Bing 4. 5. Két qua hoi quy cac yéu t lién quan dén mirc d§ hai long dich vu

cong tac xa hoi cham soc sirc khde tim than nguoi cao tudi song tai cac co s¢

cham sdc tap trung trén dia ban Ha Noi

Mb hinh

Mirc d§ hai long véi dich vu

M@ hinh 1. Giai
doan phong ngira

M©b6 hinh 2. Giai
doan §'21ng loc &
chan doan

Mo hinh 3. Giai
doan‘diéu tri & phuc
hoi chirec nang

P (SE)

B (SE)

P (SE)

Tuoi

-0.053 (0.008)

0.298 (0.005)**

0.181 (0.005)**

Gid6i tinh (Nhém tham chiéu =
Nam)

N

-0.004 (0.160)

0.279 (0.130)**

-0.041 (0.120)

Tinh trang hon nhin (Nhém tham
chieéu= Cac tinh trang hon nhan
khac)

Két hon & con ban doi

-0.106 (0.142)

0.221 (0.101)**

-0.148 (0.107)**

Tinh trang hoc vin (Nh6m tham
chieu= Pugec di hoc cac cap)

Chua tirng dugc di hoc

-0.012 (0.340)

-0.026 (0.229)

0.065 (0.257)

Thu nhap (Nhém tham chiéu=
Khong c6 thu nhap)

Duéi 10 triéu

0.255 (0.185)*

-0.230 (0.115)**

0.048 (0.125)

Trén 10 triéu

0.275 (0.303)**

-0.093 (0.182)*

-0.082 (0.207)

Tw danh gia sirc khée (Nhom tham
chiéu= Binh thuong)

Khoe & rat khoe

0.006 (0.162)

0.281 (0.098)**

0.396 (0.118)**

Yéu & rat yéu

0.071 (0.168)

0.027 (0.137)

-0.027 (0.134)

Kha ning hoat dong sinh hoat hang
ngay

-0.241 (0.003)**

-0.073 (0.002)

-0.043 (0.002)
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Dau hi¢u sa sut tri tué

-0.255 (0.014)**

-0.110 (0.009)*

-0.108 (0.011)*

Tinh trang strc khée tAm thin 0.137 (0.007) 0.111 (0.005) 0.274 (0.005)**
Lo ling vé sirc khoe tAm thin 0.486 (0.043)** 0.244 (0.031)** | 0.102 (0.032)
Ty tin trong chim séc sirc khée 0.705 (0.057)** 0.542 (0.038)** | 0.526 (0.045)**
tam than

Nhin thire hd tro xa hoi -0.069 (0.023) 0.493 (0.021)** | 0.369 (0.018)**
Mirc d§ lién lac voi gia dinh (Nhém

tham chiéu= Khong lién lac)

Co lién lac 6 cac mic do -0.028 (0.319) -0.030 (0.227) -0.060 (0.241)

Loai hinh co sé chiam séc tap trung
(Nhém tham chiéu= Cong lap)

Tu nhan 0.153 (0.321) 0.227 (0.233)** | 0.238 (0.247)**
R? hiéu chinh 0.217 0.779 0.679
Durbin—Watson 2.186 1.71 2.058
Trung binh VIF 2.669 3.643 3.109

Ghi chii: *p < 0.05, **p < 0.01. Bién b logi khéi cdc mé hinh: Bién ngueoi chi trd chi phi

Nguon: Dir liéu khdo sdt ciia dé tai, 2025.

Trong giai doan phong ngtra, md hinh ¢6 R? hi€u chinh dat 0.217, phan 4nh

kha ning giai thich con han ché cia cac bién doc lap d6i voi mirc d6 hai long cua
nguoi cao tudi voi dich vu cong tac xa hoi cham séc stc khoe tim than ngudi cao
tudi tai cac co s& cham soc tip trung. Tuy nhién, mot sé yéu té van thé hién vai tro
quan trong trong md hinh. Tudi tac c6 tac dong am dén mirc d6 hai long (B = -0.053,
SE = 0.008), cho thdy ngudi cao tudi 1én tudi hon c¢6 xu hudng hai long thip hon.
Diém sa sat tri tué c6 anh hudng tiéu cuc va co ¥ nghia théng ké (B = -0.255, SE =
0.014, p < 0.01), cho thiy suy giam nhén thirc ¢ thé lam han ché trai nghiém tich
cuc ddi véi dich vu. Kha ning hoat dong sinh hoat hang ngay ciing tac dong 4m manh
mé (B =-0.241, SE = 0.003, p <0.01), phan 4nh rang nhirng ngudi cé mirc do doc 1ap
thap thuong it hai long hon do nhu cau chim séc cao nhung dich vu chua dép tng
day du. Nguoc lai, yéu td ty tin trong chdm soc sirc khoe tAm than co tac dong duong
manh mé& (B = 0.705, SE = 0.057, p < 0.01), khing dinh rang ty tin dong vai trd nén
tang trong nang cao muc do hai 1ong, phu hop vai phat hién ctia Choi (Choi va cong

sw, 2009). Lo ling vé strc khoe tdm than ciing c6 anh hudng tich cuc (B = 0.486, SE
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=0.043, p < 0.01), cho thdy mdi quan tdm dén sirc khée co thé thuc day sy danh gia
tich cuc vé dich vu phong ngira. Ngoai ra, thu nhép trén 10 triéu dong ciing co tac
dong dwong dang ké (B = 0.275, SE = 0.303, p < 0.01), phan 4nh nhom c6 diéu kién

kinh té tot hon dé dat sy hai 10ng cao hon trong tiép nhan dich vu phong ngira.

M0 hinh sang loc va chan doan dat R? hiéu chinh 0.779, muc cao nhat trong
ba mo hinh, cho thiy cac bién doc lap giai thich kha toan dién sy bién thién vé mirc
d6 hai 10ng. Trong mé hinh nay, tudi tac c6 anh huong duong rd rét (B = 0.298, SE =
0.005, p < 0.01), cho thiy ngudi cao tudi 10n tudi hon lai ¢6 xu hudng hai 1ong hon
trong giai doan sang loc va chan doan. Gidi tinh nit thé hién tac dong tich cuc (B =
0.279, SE = 0.130, p < 0.01), phan anh sy nhay cam va thai d6 cdi mo hon cua phu
nit ddi vé6i dich vu xa hoi. Tinh trang hon nhan “két hon va con ban doi” cling gop
phan nang cao mirc do hai long (B = 0.221, SE =0.101, p < 0.01), c6 thé do su hd trg
tam 1y va xa hoi ma ban doi mang lai trong qué trinh tiép can dich vu. Ty danh gia
strc khoe “khoe va rat khoe” ¢6 anh huong tich cuc (f=0.281, SE =0.098, p <0.01),
cho thdy nhom c6 strc khoe t6t hon danh gia cao hon hiéu qua cua dich vu. Nguoc
lai, thu nhap dudi 10 triéu (f = -0.230, SE = 0.115, p < 0.01) va trén 10 triéu (f = -
0.093, SE=0.182, p <0.05) lai co6 tac dong ti€u cuc, phan anh rﬁng nhém cé thu nhap
6 thé c6 ky vong cao hon, tir d6 din dén su hai long thip hon. Pang chu ¥, muc do
ty tin trong cham soc stc khoe tim than tiép tuc 1a yéu t6 quan trong (B = 0.542, SE
=0.038, p<0.01), cuing voi nhan thire hd tro xa hoi (B = 0.493, SE =0.021, p<0.01)
va lo ldng vé strc khoe tam than (B = 0.244, SE = 0.031, p < 0.01). Két qua nay cing
¢ vai tro cua niém tin c4 nhan va mang ludi xa hoi trong cai thién trai nghiém dich
vu (Wang va cong sy, 2018).

Trong giai doan diéu tri va phuc hdi, md hinh ¢6 R? hiéu chinh dat 0.679, cho
thiy kha ning giai thich tt. Tudi c6 tac dong tich cuc dang ké (B=0.181, SE =0.005,
p <0.01), phan 4nh rang nguoi 16n tudi hon hai long nhiéu hon véi dich vu phuc hoi.
Tu danh gia sitc khoe “khoe va rat khoe” c6 anh huéng duong manh mé (B = 0.396,
SE = 0.118, p < 0.01), cho thiy sirc khoe t6t gitip nang cao su danh gia tich cuc vé

dich vu. Nguoc lai, tinh trang hon nhan két hon va con ban doi o tac dong am (B = -
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0.148, SE = 0.107, p < 0.01), phan 4nh rang su hd trg tir ban doi c6 thé lam giam ky
vong hoac nhu cau dbi vai dich vu phuc hoi. DAu hiéu sa sut tri tué c¢6 anh huodng tiéu
cuc (B=-0.108, SE=0.011, p <0.05), cho thiy suy giam nhén thirc han ché kha ning
danh gia tich cuc vé dich vu. Tinh trang suc khoe tam than c6 anh huong duong manh
mé (B = 0.274, SE = 0.005, p < 0.01), phan anh rang nhimg nguoi gip van dé tim
than danh gia cao hon su hd tro trong giai doan diéu tri. Mtrc d6 tu tin trong cham
soc ste khoe tAm than ciia ngudi cao tudi tiép tuc 13 yéu t6 ndi bat (B = 0.526, SE =
0.045, p < 0.01), cung v&i nhan thirc hd trg x4 hoi (B =0.369, SE =0.018, p <0.01),
cho thay su két hop giita niém tin c4 nhan va mang lu6i xa hoi dong vai trd quyét
dinh trong sy hai long. Cudi cung, loai hinh co sé tu nhan c6 anh huong tich cuc (B
=0.238, SE =0.247, p < 0.01), phan anh su khéc biét trong chét lugng dich vu gitra

cong 1ap va tu nhan, dac biét trong giai doan phuc hoi.

Céc yéu to lién quan dén mirc do hai long vdi dich vu Cong tac xa hoi trong
chdm séc strc khde tam than cua nguoi cao tudi theo 3 nhom yéu to trong khung phan

tich nhu sau:
Nhom yéu to ca nhan

Day la nhom yéu t6 chi phdi manh mé nhat dén cam nhan hai long cia ngudi
cao tudi: Su tu tin (Self-efficacy) 1a yéu t6 anh huéng tich cuc va nhit quan nhit
xuyén sudt ca 3 giai doan cham soc (B tir 0.526 dén 0.705, p<0.01). Ngudi cao tudi
tin vao kha ning tu quan 1y sirc khoe tAm thin ciia ban than ludn c6 muc d6 hai long
cao hon véi dich vu. Lo léng vé stre khoe tAm than co tac dong thuan chiéu manh dén
su hai long ¢ giai doan phong ngtra (f=0.486) va sang loc (f=0.244). Khi nguoi cao
tudi c6 y thirc lo ling cho sirc khoe, ho c6 xu hudng danh gia cao va tran trong hon
cac ho tro chuyén mén nhan dugc. Tudi tac co tac dong tich cuc dén sy hai long trong
giai doan sang loc ($=0.298) va diéu tri/phuc hdi (B=0.181). Nguoi cang 16n tudi co
xu hudng hai long hon véi cac dich vu can thi€p sau. Nguoi ty danh gia sttc khoe
"Khoe va rat khoe" bay to murc do hai long cao hon rd rét & cac giai doan sang loc va

diéu tri. DAu hiéu sa sat tri tué va kha nang doc lap sinh hoat kém (Barthel) lién hé
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nghich chiéu véi sy hai 10ng (B 4m), phan anh rang khi tinh trang suy giam nhén thirc/
thé chat nang, nguodi cao tudi kho dat duge su hai long tron ven do nhu cu cham soc
cao nhung dich vy thyuc t& chua thé dap ung hét. Nit gi6i thudng hai 1ong hon nam
gidi trong giai doan sang loc. Nhitng ngudi co thu nhéap cao (>10 triéu) dé dat sy hai
long cao ¢ giai doan phong ngtra nhung lai ¢6 ky vong cao hon & giai doan sang loc

dan dén mire hai long thip hon nhém khac.
Nhém yéu to gia dinh va hd tro xi hi

Nhén thirc hd tro xa hoi: Pay 1a yéu t6 thuc day hai long nhit quan va manh
m& & giai doan sang loc (B=0.493) va diéu tri/phuc hdi (B=0.369). Cam nhéan duoc su
gitip d& tir nhitng ngudi xung quanh 13 "chat xuc tac" gitip ngudi cao tudi co trai
nghiém dich vu t6t hon. Bién lién lac v6i gia dinh du khong thé hién ¥ nghia thong
ké trong md hinh hdi quy, dir liéu dinh tinh cho thdy sy quan tdm, thim nom tir con
chau gitp tdm 1y ngudi cao tudi tich cue hon, tir 46 d& dang dén nhan va hai 10ng véi

cac dich vu cham soc tai co so.
Nhém yéu to thudc vé co sé chiam soc tap trung

Nguoi cao tudi song tai cac co sé tu nhan ¢ mic do hai long cao hon rd rét
so v&i co s& cong 1ap, dac biét trong giai doan di€u tri va phuc hdi chirc nang
(B=0.238). biéu nay dugc ly gidi boi moi truong song tich cuc, nhan vién vui vé va

cac hoat dong phong phut hon tai khéi tu nhan.
Nhin chung:

Két qua phan tich cho thiy co su khac biét trong cac yéu té anh hudng dén hai
long & timg giai doan cham soéc sie khoe tdm than. Giai doan phong ngira chiu téc
dong manh tu yéu t6 thai d6 c4 nhan nhu lo léng va muc d tu tin trong cham soc strc
khoe tAm than, trong khi giai doan sang loc va chan doan nhan manh sy két hop gitta
yéu t6 ca nhan, quan hé xa hoi va diéu kién nhan khiu hoc. Giai doan diéu tri va phuc
hoi phan anh vai tro ndi bat ciia mtre do tu tin, nhan thire hd tro x3 hoi, tinh trang suc
khoe tdm than va su khac biét gifra loai hinh co sé. Nhin chung, mirc do tu tin trong

chiim séc strc khoe tAm than va nhan thirc hd trg xa hoi 1a hai yéu to nhat quan c6 anh
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hudng tich cuc trong ca ba mo hinh, phu hgp véi cac nghién ctru trude day (Choi va
cong su, 2009; Wang va cong su, 2018). Chfmg han, yéu td mirc d6 tu tin (self-
efficacy) duoc ching minh 13 yéu t6 bao vé trong viéc nang cao sy hai 1ong véi dich
vu tam ly xa hoi (Choi va cong su, 2009). Nhan thirc vé hd tro xa hoi cling duoc xac
nhan 13 yéu té trung gian gitp cai thién trai nghiém dich vu va gia ting muc d6 hai
long (Wang va cong su, 2018). Ngoai ra, két qua ciing ciing ¢ khuyén nghi cia WHO
(2017) vé viéc dich vu can dugc ca nhan hoa, chu trong vao dac diém va nhu ciu
riéng cua ting giai doan cham soc dé t6i da hoa hiéu qua can thiép (World Health

Organization, 2017).

So sanh gitta cac mé hinh cho thiy trong khi mé hinh phong ngira bj anh huéng
dang ké bai cac yéu td thai dd nhu mirc do tu tin va lo léng, mo hinh sang loc & chan
doan lai chiu tac dong téng hop tir cac yéu td ca nhan, quan h¢ xa hoi. M6 hinh diéu
tr1 & phuc hdi chire nang tiép tuc nhdn manh anh hudng ctia mirc d9 tu tin, nhén thuc
ho tro xa hoi va tinh trang suc khoe tam than trong viéc dinh hinh sy hai long cia
ngudi cao tudi. Nhu vay, cac phan tich cho thay thai do tu tin va quan hé xa hoi (diém
nhén thirc hd tro xa hoi) 13 hai yéu t6 anh hudng nhit quan dén mirc d6 hai long trong
ca ba giai doan cham sé6c. Giai doan sang loc 1a giai doan ¢6 kha nang du doan cao
nhat vé cac yéu té anh hudng. Ngoai ra, co s& tu nhan c¢6 xu hudng dem lai mic do

hai 1ong cao hon, ddc biét trong giai doan diéu tri va phuc hdi chirc nang.

Két qua phong véan sdu cho thay “nhiéu yéu té anh hwéng, nhw sicc khée thé
chat- néu cu yéu thi tam Iy ciing dé xuong. Ngodi ra, yéu té co sé vit chat ciing tac
déng, vi du khong gian riéng tw hay noi thw gian déu thiéu” (PVS-CB-G2-01, P.T.L,

Nit, 40 tudi, ctr nhan diéu dudng, 12 nim tham nién).

Chia sé ctia can bd chdm soc nguoi cao tudi danh gia cao yéu té nhan thic: “Yéu
16 tdc dong manh la sy thiéu hut nhan luc va nhdn thirc ciia ca nguoi gia va can bo.
Nguoi cao tuéi thwong ngai chia sé, so' phién, hodc nghi dé la do tuéi gia. Can bé
cham soc thi da phcfn chwa dwoc dao tao bai ban vé nhan dién van dé sirc khée tam

than. Ngodi ra, sw ky thi ciing la rao can khién nguoi cao tudi khong dam bay t6”
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(PVS-CB-G3-02, T.T.H), 41 tudi, N, cir nhan diéu dudng, 7 nim thim nién) hay
“M¢t yéu to nita la nhdn thire ciia ban than ngueoi cao tudi- ¢6 cu tw ti, nghi minh gia
roi khong can nita. Piéu ndy ciing gdy can tré” (PVS-CB-DH-01, N.T.M.H, Ni, 43
tudi, Cir nhan cong tac x4 hoi, 12 nam tham nién), “Nhiing cu tirng lam nghé tri éc,
c6 hiéu biét xd héi thi san sang chia sé nhiéu hon” (PVS-CB-TP-03, N.V.K, Nam,

40 tuoi, ctr nhan diéu dudng, 4 nam tham nién).

O mét khia canh khéc, su gin két v6i gia dinh hay quan hé x4 hoi ciing 1a yéu
t6 dugc danh gia c6 su anh huong 16n: “Cu ndo c6 nguwoi than thuwong vui vé hon.
Ngodi ra, diéu kién kinh té cia gia dinh ciing anh huéng dén viéc quyét dinh ding
thém dich vu chuyén mon”, “Cu nao co con chau tham nom, tam ly sé tich cuc hon.
Trong khi cu neo don dé tram cam, nhung lai khé bay t6” (PVS-CB-TP-01, T.T.L,
Nit, 33 tudi, ctr nhan cong tac xa hoi, 4 ndm tham nién) hay “Theo 16i, yéu té tic dong
la moi quan hé xa hoi- ai ¢é ban ciing phong thén thiét thi tinh than vui vé hon. Thém
vdo dé la sw quan tdm tir gia dinh va nhan vién trung tam. Khéng gian song va lich
trinh sinh hoat ciing dnh huwong nhiéu. Néu dwoc tham gia hoat dong thuwong xuyén,
ho sé it nghi ngoi hon” (PVS-CB-DH-02, P.V.H, Nam, 35 tudi, cit nhan diéu dudng,

4 nam tham nién).

Ciing c6 ¥ kién cho rang cac yéu t lién quan dén co s¢ chim soc tap trung ciing
anh huong 16n dén nhu ciu tiép can va st dung dich vu cong tac xa hdi cham séc suc
khoe tAm than nguoi cao tudi tai cac co s cham soc “Tdi thcfy sw chu dong cua ban
lanh dao trung tam la yéu t6 1om nhdt. Khi ban gidm déc quan tam, moi thir dwoc wu
tién hon. Ngodi ra, nhdn lirc ¢6 chuyén mén ciing rat can thiét. Cdc yéu to van héa —
nhw cdch nhin nhdn vé bénh tém than — cting anh huong dén viéc cu cé chia sé hay

khong” (PVS-CB-DH-03, L.T.H, N, 42 tudi, ctr nhan tim 1y hoc, 4 nam tham nién).
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Tiéu két Chwong 4

Chuong 4 da trinh bay toan dién thuc trang va cac yéu t6 lién quan dén nhu cau
tiép can va st dung dich vu cong tac xa hdi trong cham soc strc khde tam than cua
nguoi cao tudi tai cic co sd cham soc tip trung & Ha Noi. Dya trén nén tang cia Ly
thuyét nhu cau, cau triic phan tich duoc luan giai da chiéu thong qua ba thang do cot
16i: muc d6 can thiét, mirc d6 thudng xuyén duoc cung cip va mirc d6 hai long véi
dich vu cong tac xa hoi theo ba giai doan: phong ngira, sang loc & chan doan, va diéu
tri & phuc hoi chirc ning trong cham séc strc khoe tdm than ngudi cao tudi song tai

cac co sO cham sdc tap trung.

Thuc trang nhu cau tiép can va su dung dich vy cong tac xa hdi trong cham soc
stre khoe tAm than cho ngudi cao tudi tai cac co s tap trung trén dia ban Ha Noi hién
nay cho thiy nhu cau ddi véi dich vu cong tac xi hoi trong chim séc sire khoe tim
than nguoi cao tudi tai co s& chiam soc tap trung & mirc cao & ca ba giai doan, phan
anh mot "khoang cach dich vu" 1 rét dudi lang kinh ctia Ly thuyét nhu cau. Mirc d6
dich vu dugc cung cap thuong xuyén dat mirc trung binh, trong khi mirc do hai long

cua nguoi su dung dich vu ¢ muc kha.

Két qua nay vira khing dinh vai tro khong thé thay thé cua nganh cong tac xa
hoi trong méi trudng chim soc tip trung, vira dit ra yéu cau cap thiét vé mit chinh
sach va thuc tién trong viéc gia taing mat do hd tro, chuyén nghiép héa cac quy trinh
chuyén mén nhim tdi wu hoa hé thdng dich vu cham soc sirc khoe tAm than cho ngudi

cao tudi trong tuong lai.

Két qua phan tich twong quan chi ra méi lién hé chit ché va nhat quan gitra cac
thang do, cho thiy khi dich vu duoc cung cap thudng xuyén thi mirc do hai 1ong ting
1én 15 rét. Pac biét, mac do can thiét co anh huong manh dén hanh vi tim kiém dich
vu trong giai doan phong ngira, nhung vai tro ndy giam dan ¢ cac giai doan sau, khi

cac yéu t khach quan khac tré nén chi phdi.

Két qua phan tich twong quan da xac thuc hoa cac gia thuyét cia M6 hinh niém

tin stic khoe (HBM) va Ly thuyét nhu cau vé co ché chuyén hoa tir nhan thirc dén

168



hanh vi. Méi lién hé chit ch& va nhat quan giita cac thang do chi ra ring khi dich vu
duoc dap tmg thudng xuyén (giam rao can tiép can), mirc d6 hai long cua ngudi cao
tudi ting 18n rd rét. Dic biét, phu hop véi nguyén Iy cia M6 hinh niém tin stc khoe,
nhén thirc vé muc d6 can thiét (nhan thirc vé moi nguy co va loi ich cia dich vu) dong
vai trd 1a dong luc ndi tai manh mé thic déy hanh vi cht dong tim kiém dich vu trong
giai doan phong ngtra. Tuy nhién, vai trd dinh hinh hanh vi ndy giam dan & cac giai
doan sau (sang loc va diéu tri), khi cac yéu td cu trac va rao can khach quan khac tir

moi trudng bit ddu chiém wu thé chi phdi.

Céc phan tich hoi quy tuyén tinh da boi cho thdy mdi giai doan chim soc c6
nhirng yéu té tac dong dic thu, phan anh muc tiéu can thiép khac nhau. Céac yéu t6
nhu muc d6 tu tin, nhan thic ho tro xa hoi va tinh trang strc khoe tim than c6 anh
hudéng nhit quan dén ca ba thang do. Ngoai ra, loai hinh co s& tu nhan va quan hé xa
hoi ctia ngudi cao tudi song tai co sé cham soc tap trung véi gia dinh ciing 6 vai tro
ndi bat trong viéc tang cuong nhu ciu tiép can va st dung dich vu cong tac xa hdi
chim soc strc khoe tam than théng & thang do mirc do thuong xuyén duogc cung cip
dich vu va mtc d6 hai long ctia nguoi cao tudi ddi véi cac dich vu cong tac xa hoi
chim soc strc khoe tm than.

Céc mo hinh hoi quy riéng biét nham phan tich cac yéu t6 anh huong dén nhu
cu tiép can va st dung dich vu cong tac xa hdi trong cham soc strc khoe tim than
nguoi cao tudi tai co s& cham soc tap trung qua ba khia canh: mirc do can thiét, mirc
do thuong xuyén dugc cung cép dich vy, va muc do hai long véi dich vu cong tac xa
hoi trong cham soc sirc khoe tAm than ngudi cao tudi, twong Gng véi ba giai doan:
phong ngira, sang loc & chan doan, va diéu tri & phuc hdi chirc nang. Két qua nay
cling chirng minh tinh dang dan cta viéce tich hop gitta M6 hinh niém tin stc khoe va

Ly thuyét hé théng sinh thai.

Vé mirc d6 can thiét (Nhu cau cam nhan): Ngudi cao tudi danh gia dich vy cong
tac xa hoi ¢ vai tro thiét yéu, dac biét tai giai doan phong ngtra. Soi roi béng Mo

hinh niém tin strc khoe, cac bién so thudc vé dac diém nhan khau hoc va ndi tai ca
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nhan nhu gidi tinh nit, tinh trang hon nhan, strc khoe yéu, murc do lo au (nhan thire vé
tinh ton thuong), diém ty tin (self-efficacy - niém tin vao ning luc ban than) va nhan
thire hd trg x4 hoi (thudc hé thdng vi mo- Microsystem trong 1y thuyét sinh thai) co
anh huong dang ké dén nhu cdu cam nhan 6 cac giai doan khac nhau. Mot phat hién
nguoc ly cé gia tri hoc thuat cao 1a nhitng nguo1i c6 tinh trang strc khoe tdm than kém
lai c6 xu huéng giam danh gia vé muc do can thiét cua dich vu. Diéu ndy phan anh
13 nét co ché phong vé tm 1y hodc rao can nhén thirc trong M6 hinh niém tin strc
khoe, khi ton thwong tdm Iy 1am suy giam ning lwc nhan dién nhu ciu ty than cta ddi

tuong.

V& muc d6 thuong xuyén duoc cung cip: Cac mo hinh hoi quy & khia canh nay
dat nang luc giai thich cao hon, nhan manh tac dong manh m& mang tinh h¢ théng.
Céc yéu té ndi tai va twong tac vi mé nhu diém tu tin (self-efficacy), gidi tinh nit va
nhan thie ho tro xa hoi tiép tuc thé hién tac dong tich cuc nhét quén. Dudi gbe nhin
ctia Ly thuyét hé thong sinh thai, yéu t6 thuoc Hé thong ngoai vi (Exosystem) - cu
thé 14 loai hinh co s& tu nhan va méi quan hé xa hoi cua ngudi cao tudi véi gia dinh
- dong vai tro ndi bat trong viéc thic déy tan suét tiép can dich vy, dac biét 1a ¢ giai
doan phong ngira. Diéu nay minh chimg rang co ché van hanh cua co sé va mang
ludi twong tac gia dinh tao ra nhitng "tin hi¢u hanh dong" (cues to action) hi¢u qua,
gitp hién thuc hoéa nhu cAu cam nhan thanh dich vu thue té. Su bién d6i cua céac yéu
t theo giai doan (vi du: diém lo ling tac dong tich cuc trong phong ngira nhung lai
tiéu cuc trong sang loc) tiép tuc cung cb luan diém rang hanh vi cua ngudi cao tudi

thay dbi linh hoat tiry theo bdi canh rui ro tam 1y.

Vé murc d6 hai long ddi véi dich vu: Su tuwong tac giita cac tang hé thong sinh
thai dinh hinh siu sic trai nghiém cua ddi twong. Su hai long chiu tdc dong manh mé
boi cac yéu td thai do va tam 1y 14m sang bao gém diém ty tin (self-efficacy), nhan
thire hd tro x3 hoi va muc do lo ling. Dong thoi, tudi cao va yéu té moi trudng thé
ché tir co so tu nhan (Exosystem) ciing thuc ddy murc d6 hai 1ong cao hon. Pic biét,
mo hinh héi quy ¢ giai doan diéu tri & phuc hoi chirc ning ching minh sy lién hé cua

tinh trang tdm 1y c4 nhan va méi trudng cham soc tu nhan, cho thiy cach thirc to chirc
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dich vu va bau khong khi tdm 1y tai co sé 1a nhitng diéu kién tién quyét dé nang cao

chat lugng trai nghi€ém ctia ngudi cao tudi.

Nhu vay, cac mo6 hinh cho théy mbi lién hé chit ché gifra nhan thirc nhu cau can
thiét, muc do thuong xuyén dugc tiép can, va su hai long véi dich vu cong tac xa hoi.
Céc yéu t6 thai d6 va quan hé x3 hoi (diém ty tin self-efficacy, diém lo ling, diém
nhan thirc ho trg xa hoi) ndi bat 14 cac bién nhat quan gilta cac mo hinh. Dé)ng thoi,
nghién ctru cling lam rd vai trd quan trong ctia yéu td t6 chirc (loai hinh co s¢), va dac
diém c4 nhan (tudi, gioi tinh, strc khoe) trong viéc dinh hinh hanh vi tiép can va phan

hoi cia nguoi cao tudi voi dich vu.

Toém lai, chuong 4 lam 1o ré“mg dich vu cong tac xa hoi trong chdm sdc strc khoe
tam than can dugc thiét ké linh hoat theo timng giai doan va dic diém cua ngudi cao
tuéi, dac biét chu trong nang cao nhan thirc va chat lugng dich vu phong ngtra. Céc
phat hién tir chwong nay 1a co s& thuce tién va 1y luan quan trong cho viéc dé xuét giai

phap va khuyén nghi.
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KET LUAN VA KHUYEN NGHI
1. Kétluin

Nghién ctru v€ nhu cau ti€p can va sir dung dich vu Cong tac xa hdi trong cham
soc suc khde tdm than strc khoe tam than cho ngudi cao tudi ngudi cao tuoi tai cac

co s6 tap trung & Ha Noi da rat ra cac phat hién mang tinh ban chat sau:

Thuyc trang nghiém trong vé strc khoe tdm than trong méi truong chiam soc tap
trung. Két qua khao sat cho thdy mot ty 18 1on nguoi cao tudi sdng tai cac co s chim
soc tap trung dang ddi mit véi cac van dé strc khoe tAm than & mirc do trung binh dén

rat nang, dac biét 1a lo au, tram cam va sa sut tri tu¢.

Nghién ciru phat hién mot mdi lién hé nghich chiéu nhat quén giira tinh trang
strc khoe tam than (rbi loan tim 1y cang thang, lo 4u, tram cam va sa sut tri tug) voi
nhu cau can thiét vé nhu cau dich vu cong tac xa hoi. Nhom ngudoi cao tudi co murc
d6 cang thang, lo 4u va trim cam cao nhét lai c6 xu hudng danh gia thip su can thiét
cua céac dich vu hd tro nay. Pay la biéu hién cta co ché né tranh tim 1y hodc su suy
gidm nang lyc nhan dién tinh trang stc khoe ban than cia nhém ddi tuong c6 nguy

CO cao.

Rao can nhén thirc 13 tré ngai chinh trong chim séc sire khoe tim than. Kho
khan 16n nhat ngdn can ngudi cao tudi tiép can dich vu hd trg khong nam ¢ yéu tb tai
chinh hay thi tuc hanh chinh ma ndm & viéc thiéu hiéu biét vé khai niém strc khoe
tam than va céac dich vu chuyén mon hién c6. Bén canh do, tam ly e ngai va su ky thi
xd hoi dbi v6i cac van dé tAm than van 13 yéu t6 can tré ngudi cao tudi chia sé kho
khan véi can bd chuyén mon.

Khi gip cic van dé vé tam 1y, nguoi cao tudi co thoi quen tim kiém sy gitp d&
tir nhitng ngudi than thudc trong mai trudng sinh hoat hang ngay nhu didu dudng va
can bd quan 1y. Didu nay cho thiy vai tro cua diéu dudng dang bi mé rong sang linh
vure hd tro tim 1y khong chinh thire do su thiéu hut doi ngl nhan vién cong tac xa hoi

chuyén trach vé suc khoe tdm than tai cac co so.
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Nghién ctru xac dinh réng thuc trang nhu cau tiép can va st dung dich vu cong
tac x4 hoi trong chim soc stre khoe tim than cho ngudi cao tudi tai cac co sé tap trung
trén dia ban Ha N6i phan anh mot khoang cach rd rét gitra ky vong cua nguoi cao
tudi va kha niang dap ung thuc té. Trong khi nhu cau tiép can cac dich vu cong tac xi
hoi & ca ba giai doan phong ngira, sang loc va diéu tri duoc nguoi cao tudi xac dinh
& mire do rat thiét yéu, thi thyuc trang stir dung va tan sut cung cép cac dich vu nay tu
phia cc co s¢ méi chi dung lai & ngudng trung binh kha, cho thiy su chwa dong bo
giita nhu cau cua dbi tuong thu hudng va ning luc cung tng hién tai. Tuy nhién, muc
dd hai long cua nhom nguoi cao tudi da thuc té st dung dich vu lai dat két qua tich
cuc, chirng minh chat lugng cac hoat dong can thi€p budc dau d3 tao duoc niém tin
va sy cai thién tim 1y nhat dinh. Két qua nay khang dinh vai tro quan trong ctia nhan
vién cong tac xa hoi, dong thoi dit ra yéu ciu vé viéce gia ting tan suat sir dung va
chuyén nghiép hoa cac quy trinh dich vy nhim t6i wu héa dich vu cong tac xa hoi

cham séc stc khoe tdm than cho nguoi cao tudi trong tuong lai.

Phén tich hdi quy cho thdy tinh trang strc khoe tAm than c6 méi lién hé tiéu cuc
va nhat quan véi nhan thirc nhu cau dich vu & ca ba giai doan can thiép, cho théy nhom
c6 nguy co cao lai it cam thiy can su gitip d&. Nguoc lai, mic do tu tin trong chim soc
strc khoe tAm than va nhan thice hd tro xa hoi 12 hai yéu t6 nhat quan va tich cuc quan
trong, thiic ddy ca viéc tiép can dich vu va sy hai 1ong ctia ngudi cao tudi. Nguoi cao
tudi cang tin tuéng vao kha ning tng pho ctia minh va cam nhén dugc sy quan tim
tir gia dinh thi trai nghiém st dung dich vu cang hi€u qua. Mo hinh co s¢ tu nhan cho
thiy wu thé rd rét trong viée cung cip dich vu cong tac xi hoi phong ngira thuong
xuyén va dat dugc muc do hai 1ong cao hon so voi khdi cong 1ap. Nhitng phat hién
nay khang dinh tinh cap thiét cta viéc thiét ké dich vu cong tac xa hoi linh hoat va ca

nhan hoa, tap trung nang cao nhan thure, tu tin va chét lugng dich vu phong ngtra.

Toém lai: nghién ctu khéng dinh nhu cau dich vu cong tac xa hoi trong cham
soc stre khoe tAm than cho ngudi cao tudi tai cac co so tap trung 1a rat 16n nhung dang

bi han ché bdi rao can nhan thie va sy thiéu hut dich vu & giai doan phong ngira. Cac
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phat hién nay 13 co s& thuc chimg dé chuyén d6i mé hinh chim soc tir hd trg chim

soc nuodi dudng thuan tiy sang can thié€p chuyén sau, ca nhan héa va da nganh.
2. Han ché cia nghién ctru

Luan an st dung thiét ké nghién ctru cat ngang, do d6 chua the lam ré dugc moi

quan hé nhan- qua gifra cac bién so.

Mic du mau nghién ctru dugc lya chon tir nhiéu co s& cham séc cong 1ap va tu
nhén trén dia ban Ha Noi, nhung tinh dai dién van con han ché, chua bao phu dugc
toan bo dic diém nguodi cao tudi tai cac khu vuc khac nhu nong thon, mién ndi hay
ving sdu ving xa. Bén canh d6, mau nghién ciru c¢6 su chénh 1éch dang ké vé sb
luvgng mau giita hai loai hinh co sé chdm soc tap trung cong 1ap va tu nhan. Sy mat
can bang 16n nay c6 thé anh huéng dén kha ning tong quat hoa két qua, dic biét 1a

khi so sanh gitra hai loai hinh co s6.

Ngoai ra, viéc st dung cac thang do tu bao céo, do nhan vién tai co s hd trg
hoi phiéu c6 thé dan dén sai sb do thién 1éch nhan thic hodc xu hudng xa hdi mong
mudn. (Dé kiém soét sai so nay, nghién ctru di sir dung phuong phap kiém chimg
chéo bang cach dbi chiéu két qua dinh lugng véi dir liéu phong van sau. Nhitng mau
thuan gitra mtrc do hai long cao va thyc trang thiéu hut dich vu chuyén sau da dugc
boc tach, giup phan anh chan thuc hon nhu cau thyc té cia NCT tai cac co so tap

trung.)
3. Trién vong cua nghién ctru va dao tao

Tir nhimng két qua va han ché d3 néu, cac nghién ctru tiép theo c6 thé hudng dén
thiét ké doc nham theo ddi su thay d6i vé hanh vi va strc khoe tim than ciia ngudi cao
tudi theo thoi gian, tir d6 xac dinh rd hon cac yéu td du bao manh. Bén canh do, cling
can trién khai cac nghién ctru cac mo hinh can thi€p thuc nghiém dua trén co ché
trung gian dd phat hién dé danh gia hiéu qua cua cac chuong trinh ning cao nhin

thire, k¥ nang tim kiém su ho trg va diéu chinh cam xuc.
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V¢é mat dao tao, cac co sé giao duc can dua ndi dung cham soc sttc khoe tam
than cho ngudi cao tudi vao chuong trinh huan luyén, tdp huan nang cao nang luc, ky
nang cua doi ngti nhan lyc cong tac xa hoi, diéu dudng, tam ly va y té dé dap ting yéu

cau thyc tién trong boi canh gia hoa dan s6 ngay cang gia ting.
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4. Khuyén nghi
4.1.  Déi véi ngwoi thue hién dich vu (nhén vién céng tic xi hoi)

4.1.1. Chu trong can thiép tam ly xa hoi ca nhan va nhom:

Do mirc do tu tin (4.8/10) va tinh trang sirc khoe tm than (rdi loan tim 1y) co
lién hé tiéu cuc v6i nhu cdu dich vu nén cac nhan vién cong tac xa hoi can td chirc
céc hoat dong nhom tri liéu nham nang cao k§ nang diéu chinh cam xic va ting cuong
mirc do tu tin cho ngudi cao tudi trong cham soc sire khoe tam than va mic do tu tin
trong tiép can ciing nhu sir dung dich vu cong tac xa hoi chim soc strc khoe tim than

cho nguoi cao tuoi.

Nhan vién cong tac xa hoi can chu trong danh gia ddy du cac yéu t6 tam 1y va
xa hoi cia nguoi cao tudi theo hudng ca nhan hoa hd tro. Pac biét quan tam dén muc
do ty tin (Self-Efficacy) trong cham séc sirc khoe tam than va mic d6 lo ling vé nguy
co mic cac van dé tam than (nhu lo ling vé sa st tri tué véi diém trung binh 6.53/10)
khi lap ké hoach can thiép. Thay vi chi ho tro thu tuc hanh chinh, nhan vién chuyén
mon phai dong vai tro 1a ngudi quan 1y ca, thyc hién danh gia toan dién cac yéu t tam
1y- x4 hoi ngay tir khi nguoi cao tudi méi vao séng tai co s& cham soc tép trung, tir d6
thiét ké ké hoach can thi€p ca bi¢t hoa nhiam giam thiéu céc rao can cam xtc nhu sy

xau hd hay mic cam thudng thay trong tim 1y ngudi cao tudi Viét Nam.
4.1.2. Thuc hién tié'p cdn chu dong va giam ky thi:

Theo két qua nghién ctru thi nhém nay c6 xu huéng giam nhu ciu va né tranh
tim kiém su gitip d&. Nhan vién cong tic xa hdi tai cac co s¢ can chuyén doi tir vai tro
thu dong cho doi dé dép Gmg nhu ciu ciia ngudi cao tudi sang vai trd chi dong tiép can
thong qua vi¢e thiét 1ap cadc mo hinh nhém tuong tro va tri licu tam 1y xa hgi nhém. Cu
thé, dua trén két qua nghién ctru cho théy muc do tu tin va ho trg xa hoi 1a nhitng yéu
tb then chdt thuc day sy hai long, nhan vién cong tac xa hoi can ing dung céc k§ thuat
chuyén siu nhu tri liéu hdi tudng hodc liéu phap hoat dong dé gitup ngudi cao tudi im

lai gié tri ban than va két ndi lai véi mang ludi xa hoi xung quanh. Viéce xay dyng moi
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quan hé hd tro tin cdy va duy tri tiép xtc thudng xuyén 1a nén tang dé giam ky thi va

thuc day hanh vi tim kiém sy tro gitip mot cach chi dong.

4.2.  Déi véi don vi cung cip dich vu (co sé chim séc tip trung ngwoi cao tuéi)

4.2.1. Uu tién va mo rong dich vu phong ngura:

Do nguoi cao tudi nhan thirc 16 su can thiét cua dich vu, dic biét & giai doan
phong ngira (3.8/5), nhung déy lai 1a giai doan c6 khoang cach 16n nhét gitta nhu cau
va mirc d6 cung cip thuc té nén cac co s& cham soc tip trung can ning cao chit luong

cung cip dich vu cong tac xa hoi va ting cuong dau tu cho giai doan nay.

Bén canh d6, can tp trung gidi quyét cac rao can nhan thic (ngudi cao tudi
khéng hiéu rd khai niém sirc khoe tAm than (3.64/5) va cac dich vu (3.53/5) bang cach
trién khai cac chwong trinh gido duc sirc khoe tdm than va phd bién thong tin cu thé

vé dich vu cong tac xa hoi.
4.2.2. Thiét ldp co ché phéi hop lién nganh va dao tao chuyén mon:

Can thiét 1ap co ché phdi hop lién nganh chinh thirc gitra nhan vién cong tac
x4 hoi, diéu dudng, bac si tAm than, chuyén gia tim 1y va ca gia dinh dé dam bao hd
trg kip thoi va toan dién. Cac co s& cham séc tap trung can chinh thirc hda mé hinh
chim séc da nganh, trong d6 nhan vién cong tac xa hoi dong vai tro 13 "mét xich" diéu
phéi giita bac si diéu tri, diéu dudng va gia dinh ngudi cao tudi. Khuyén nghi ndy xuét
phat tir thuc trang ngudi cao tudi hién dang c6 xu hudng tim dén can bd cham soc/
diéu dudng (89.2%) va can bd quan 1y (76.9%) nhiéu hon so véi bac si/ chuyén gia y
té (21.2%).

Nhaén vién cong tac xa hoi can thuc hién cac hoat dong tham van gia dinh, hudng
dan ho cach tuong tac tich cuc va duy tri su hd tro tinh than tir xa, déng thoi tu van cho
ban quan 1y co s& cai thién khong gian sdng theo hudng than thién véi sitc khoe tim
than, giam baot tinh "biét 1ap" cua cac co sé cham séc tap trung. Pac biét, can dua cac
hoat dong cham séc strc khde tam than vao danh muc dich vu thuong xuyén thay vi chi

tap trung vao diéu tri y té khi bénh da phat tac.
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Bén canh d6, can dao tao nang cao nang lyc chuyén mon cho d6i ngii thuc hién
dich vu va theo cac quy dinh phap 1y, can dam bao dinh murc nhan vién chim soc cho
ngudi cao tudi (vi du: téi da 10 ngudi cao tudi con tu phuc vu hodc tdi da 4 ngudi cao
tudi khong ty phuc vu).

4.2.3. Tdng cuong tiép cdn diea trén tinh trang sirc khée:

Co s& can dam bao nhém ngudi cao tudi co sire khoe yéu hodc c6 diu hiéu sa
stt tri tué (41.9% suy giam trung binh) duoc wu tién cung cip dich vu trong giai doan
sang loc va phuc hoi chirc ning.

4.3.  Déi véi ngwoi cao tuéi va gia dinh nguwoi cao tudi

4.3.1. Duy tri hé tro xd héi va két néi cam xiic:

Gia dinh can nhan thuc r?mg nhan thtre ho trg xa hoi 1a yéu t6 tich cuc, nhét
quan anh huong dén ca kha ning tiép can dich vu va sy hai long ciia nguoi cao tudi.

Gia dinh nén duy tri két ndi tinh cam va thuong xuyén tham nom dé tao chd
dua tinh than cho nguoi cao tuoi.

4.3.2. Phéi hop ké hoach hé tro:

Gia dinh can phdi hop chit ch& v6i co s¢ chim soc va nhan vién cong tac xa
hoi dé xay dung ké hoach hd trg c4 nhan hoa, phit hop v6i nhu cau va didu kién chim
soc thuc té.

4.4.  Déi véi co quan qudn Iy nha nwéc va hoach dinh chinh sich

4.4.1. Pam bdo cong bang dich vu giita cdc loai hinh co sé chdm séc:

Can c6 chinh sach dé thu hep khoang cach vé cung cip dich vu cong tac xa
hoi trong giai doan phong ngtra gitta co s& cong 1ap va co s¢ tu nhan (Co sé tu nhan
¢ xu huéng cung cip dich vu thudng xuyén hon trong giai doan phong ngira).

P4y manh x3d hoi hoa va huy dong ngudn luc cong ddong dé phat trién mang
luédi co sé tro giup xa hdi, ddm bao chét lugng dich vu cong tac xa hoi cho nhom

ngudi cao tudi tai ca co sd cong lap va tu nhan.
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Déng thoi, can nghién ctru co ché x4 hoi hoa, hd tro chi tra cho cac dich vu hd
tro tam 1y xa hoi, nhiam giam bdt rao can kinh té cho ngudi cao tudi, tir d6 tao ra mot
hé thong hd tro da ting, bén vimng va thyc sy mang ddm ban sic chuyén mon cua nganh
Cong tac xa hoi trong viée bao vé quyén loi va nang cao chat luong sdng cho ngudi

cao tudi.
4.4.2. Ndng cao nang lyc dao tao chuyén mon:

Cac co so gido duc can dua ndi dung cham séc strc khde tdm than cho nguoi
cao tudi vao chuong trinh huan luyén, tdp huan nang cao nang luc, k¥ nang cho doi
ngii nhan lyc cong tac xa hoi, diéu dudng, tam 1y va y t& dé dap ing yéu cau thyc tién

trong boi canh gia hoa dan so.

Cudi cung, vé& mit chinh sach va dao tao chuyén sau, can hudng téi viée chuén
hoa chirc danh va dinh mirc nhan sy cong tac xa hdi trong cac co sd cham séc tap trung.
Nghién ciru da chi ra rang trinh do chuyén mén cta can bo anh hudng tryc tiép dén
chét lugng tiép can dich vu, do d6 can ¢6 cac chuong trinh dao tao chiig chi hanh nghé
chuyén sau vé sirc khoe tim than ngudi cao tudi danh riéng cho nhan vién xa hoi. Diéu
nay bao gdm viéc dua cac ndi dung vé ldo khoa xa hoi hoc va cac thang do tim than

chuan quoc t€ vao chuong trinh dao tao.
4.4.3. Bo sung dinh mirc bién che vi tri nhan vién cong tac xa hoi lam sang

Dir liéu nghién ctru cho thyco téi 89,2% nguoi cao tudi im dén diéu dudng
khi c6 nhu cau tAm 1y, gy ra tinh trang qu4 tai va can thiép khong dung chuyén mén.
Khuyén nghi B6 Y té ban hanh vin ban huéng dan vé riéng cho nhan vién cong tac
x4 hoi 1am sang tai cac co s cham soc tip trung. Viée chuan héa vi tri ndy gitp xéac
1ap ranh giéi nghé nghiép rd rang, dam bao ngudi cao tudi duoc hd tro boi nhing
ngudi co k§ nang tri liéu chuyén sau (nhu xir Iy trAm cam, sa sut tri tué) thay vi chi

dirng lai & viéc cham soc thé chat thuan tay.
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Phiéu KS01 - Nguoi cao tudi

PHU LUC

PHU LUC 01
PHIEU KHAO SAT
Danh cho Ngwoi cao tudi tai cdc co sé chiam séc tip trung

Vi muc dich tim hiéu vé nhu cau tiép can va st dung dich vu cong tac xa hdi trong
cham séc strc khoe tdm than cho ngudi cao tudi tai co s chiam soc tap trung trén dia ban Ha
Noi, rit mong 6ng/ba tham gia tra 10i phiéu hoi dudi ddy. Viéc tham gia tra 10 cac cau hoi
trong phiéu khao sat cia 6ng/ ba s& gop phan quan trong trong viéc hd tro cham soc strc khoe
tam than cho ngudi cao tudi tai cac co s& cham soc tap trung. Moi thong tin 6ng/ ba cung
cép s& dugc kiém soat chat ché, gilr bi mét, chi dugc st dung cho muc dich nghién ctru va
dam bao khuyét danh.

Xin tran trong cam on 6ng/ ba!

Néu 6ng/ ba dong y tham gia nghién ciru, xin vui 1ong ky tén:

Al.Trung tam:
1. O Trung tim dudng ldo Dién Hong 2. O Trung tdm Thién Puc
3. O Trung tam Béo trg xa hoi 2 4. O Trung tam Bao trg xa hoi 3

A2. Loai hinh trung tam: 1. O Cong lap 2. 0 Tu nhan

PHAN A: THONG TIN CA NHAN

A3.Gidi tinh: 1. 0 Nam 2. O N
A4TUOL: ..o
AS5. Pia chi cu tril trude khi vao co s¢: 1. [ Thanh phd. 2. [ Nong thon 3. [ Mién nti [

A6. Cong viéc trudc day cua ong/ba?

1. O Ty kinh doanh 2. 0 Lam nong nghiép 3. O Noi tro
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4. [0 Can bg, vién chirc 5. 0 Céng nhéan 6. [0 Khong c6 viéc lam
7.Khac: (Ghi 10)....ciiiiiiii e

A7. Trinh d6 hoc vén cta ong/ ba?

1. O Chua bao gid di hoc 2. [ Tét nghiép tiéu hoc (cap I) 3. O Tét nghiép THCS (Cap II)
4. O Tét nghiép THPT (Cép III) 5. [ Tét nghiép cao dang, dai hoc 6. [0 Sau dai hoc

AS. Ong/ ba hay cho biét tinh trang hén nhan cia minh?
1. O Chua timg két hon 2. 0 Goa bua
3.0 Paly hon 4. [0 Pa két hon & van con vo/ chong
A9. Ong/ ba ty danh gi tinh trang strc khoe ctia minh?
1. O Rat yéu 2.0 Yéu 3. [ Binh thuong
4. [0 Khée manh 5. O R4t khée manh
A10. Ong/ ba hién dang c6 bénh man tinh nao khong?
1. O Khéng ¢6 2. 0 C6 1 bénh mén tinh 3. 0O Trén 2 bénh man tinh
All. Thu nhap hién tai cua 6ng/ ba?
1. O Khéng c6 thu nhap (xin chuyén sang ciu A13)
2. O Duéi 6 tri¢u 3. O Tur 6 dudi 10 trigu
4. O Tt 10— dudi 16 triéu 5. 0 Trén 16 triéu

A12. Néu co thu nhap, xin cho biét thu nhap cta 6ng ba co tir dau? (¢ thé lwa chon

nhiéu phirong én)
1. O Luong huu 2.0 Tién tiét kim 3. O Tién chinh sach/ tro cép hang thang
4. 0O Cho thué tai san 5. 1 Con cai/ ho hang biéu, tang 6. 1 Khac (Ghird) .............
A13. Hién ai dang chi tra cho chi phi sinh hoat ctia 6ng/ba tai co s¢ nay?
1. O Ty chi tra 2. 0 Con, chau, hg hang dong tién

3. O Pugc Nha nudc hd tro 4, O Khac (Ghi1d) .......ooeererennee.
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Al4. Mic d6 thuong xuyén lién lac vdi gia dinh? (1 2 5 twong dwong voi miee do tir

Khéng lién lac 2 Rat thuong xuyén lién lac)
1 OKhéngliénlac 20 30 40 5 O Rat thuong xuyén

A15. Hb tro xa hoi (perceived social support): Ong/ ba hay cho biét mirc do dong ¥ cia
minh véi nhitng ¥ kién sau?

Rét £
Khong A Rat
(];hong dong y bongy dong y
ong y
1. C? nl}ﬁng nguoi toi quen s€ giup toi 1 ) 3 4
neu to1 can.
2. Co nhung nguoi ma toi cam thay thoai
mai dé noi chuyén vé nhiing van dé 1 2 3 4
cua toi. *
3. To6i ¢ trong mot nhdm ngudi cé cung y
by 1 2 3 4
nghi véi toi.
4. Néu c6 diéu gi khong may xdy ra, s& | ) 3 4
X NPT aen
c6 nguoi giup toi.
5. Toi co mot ngum dang tin ma tdi co
1 2 3 4
thé nho cdy néu toi gip van de.
6. Toi nghi ngudi khac ton trong diéu toi 1 ) 3 4
lam.*
7. Co6 nguoi thich lam nhitng gi t6i [am.* 1 2 3 4
8. Co nhiing nguoi danh gia cao kha
< N y A 1 2 3 4
nang va ki nang cua toi.

PHAN B: THUC TRANG SUC KHOE VA SUC KHOE TAM THAN CUA NGUOI
CAO TUOI TAI CO SO CHAM SOC TAP TRUNG

B1. Kha nang thuc hién cac hoat dong thuong ngay (thang do Barthel)

Ong/ ba hdy chon cac murc diém phu hop véi ban than trong kha ning thuc hién cac hoat

dong thuong ngay sau day:
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1. Anudng
[0 0 = khong thé
0 5 = can duogc gitp dd trong viée cit, phét bo, v.v. hodc can diéu chinh ché d6 an udng
l:l/lO = doc lap (thtc an dé trong tam véi)
2. Tam rua
I 0 = phu thudc
L1 5 = ddc lap (hoac khi tém bﬁng vOi sen)
3. Vé sinh ca nhan/ chai chuot
0 0 = can dugc giup dd trong viéc chim séc c4 nhan
L 5=ddc lap trong ViNéC rira mét/ chai toc/ danh rang/ cao 1ong— cao rau (66 dung/ dung
cuda dqqc chuan bi san)
4. Mic quan 4o
U1 0 = phu thudc
0 5 = can dugc giup dd nhung c6 thé lam khoang mot nira khong can h tro
[0 10 = doc 1ap (bao gdbm viéc cai nit a0, kéo day kéo, that day giay, v.v.)
5. Duong rudt (Puong tiéu hoa)
[0 0 = khong ty chu (hodc can thyt théo)
[ 5 = thinh thoang c6 sy ¢6
10 =ty chu 7
6. Bang quang (Pudng ticu)
U1 0 = khong tu chd, hoac dugc dat thong tiéu va khong thé tu kiém soat mot minh
[0 5 = thinh thoang c6 su ¢b
0 10 =ty chu
7. Di vé sinh
1 0 = phu thudc
O 5 = can mét it tro giup, nhung co thé tu lam mot s thi
010= (}’éc lap (ngéi 1én va ra khoi bé vé sinh, diéu chinh quén 40, lau rira)
8. Di chuyén (tir givong qua ghe va nguoc lai)
[0 0 = khong thyc hién dugc, khong co thing bang ngdi
[0 5 = can duogc gitip d& nhiéu (modt hodc hai nguoi, trg gitp thé chat), cé thé ngdi
[0 10 = can dugc gitip d& it (bang 10i hodc thé chat)
O 15 =doc lap ) i 7
9. Kha nang di chuyén (trén cac bé mat phang)
[0 0 = khong di chuyén duoc hodc < 45.72 mét
[0 5 = doc lap trén xe lan, bao gdm ca cac goc, > 45.72 mét
[0 10 = di véi sy gitp d& cia mot nguoi (bang 11 hodc thé chat) > 45.72 mét
00 15 = doc 1ap (nhung 6 thé sir dung thiét bi hd tro; vi du: gdy chong) > 45.72 mét
10. bi cau thang
[0 0 = khong thé
[ 5 = can dugc gitp d& (bang 101, thé chat, thiét bi hd tro)
0 10 = doc 1ap 1én va xudng
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B2. Ong ba vui 10ng doc timg cau va khoanh tron s6 0, 1, 2 hay 3 dé xem cau nao thich hop
v6i nhitng gi di xay ra cho minh trong tuan 1& vira qua. Khong c6 cau tra 15i nao dung hay

sai. Khong nén mét qua nhiéu gio dé lua chon. (thang do DASS 21)

Céch phan loai nhu sau: 0 Diéu nay hoan toan khong xay ra cho toi

1 Xay ra cho t6i mot phan nao, hay thinh thoang
2 Thuodng xay ra cho toi, hay nhiéu lan

3 Rt thuong xay ra, hau hét luc nao ciing c6

1 | T6i nhan thay kho ma nghi ngoi 01213
2 | Tbi thay minh bi kho miéng 01|23
3 | Toi khong thay c6 mot cam giac lac quan nao ca 0(1]2/|3
4 | Téi bi kho thé (thé nhanh, khé thd ma khong do 1am viéc mét) 01213
5 | Toi thay kho bat tay vao lam cong viéc 01213
6 | Toi phan tmg mot cach qué 16 khi c6 nhitng su viée xay ra 01213
7 | Tay t6i bi run 01213
8 | Téi thay minh di dung ning luc qua nhiéu vao viéc lo ling 01|23

9 | T6i lo minh dén nhitng noi t6i co thé bi hdt hoang va tg lam matmat | 0 |1 |2 |3

10 | T6i thay twong lai minh chang c6 gi dé mong cho ca 01213
11 | T6i thay bon chon 01213
12 | T6i thay kho ma thu gidn 01|23
13 | T6i thay minh xudng tinh than va budn rau 0|1]2]3
14 | Téi thay thiéu kién nhin v6i nhirng diéu can trd viée t6i dang lam 01|23
15 | Téi thdy minh gan nhu bi hét hoang 0|1]2/3
16 | T6i khong thay hiang hai dé lam bat ct chuyén gi 0123
17 | Téi thdy minh 12 ngudi kém gia tri 0123
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18 | T6i thay minh rat dé nhay cam 01213
T6i thay tim minh dap nhanh, dap hut nhip ma khong do 1am viéc

19 mét 011213

20 | T6i cam thay so vo c& 0123

21 | Téi thay cudc song ctia minh khong cé ¥ nghia 01,23

ba vui long tra 161 cac cau héi dudi day?

B3. Day la thang do trac nghiém danh gia trang thai tim than tdi thiéu (MMSE), ong

Piém | piém cia nguoi
banh gia .

t6i da cao tud1

1. Binh hudng thoi gian

- Nam nay la nam gi? 1

- Mua nay la mua gi? 1

- Thang nay 14 thang may? 1

- Hom nay la ngay bao nhiéu? 1

- Hom nay 14 thor may? 1

2. Binh hudéng khong gian

- Nudc minh tén la gi? 1

- Tinh nay tén la gi? 1

- Huyén nay tén la gi? 1

- Xa nay tén la gi?”/ Bénh vién nay tén la gi? 1

- Thén nay tén 1a gi?/ Tang nay 1a ting may? 1

3. Ghi nh¢

To61i s doc ba tir, sau khi doc xong dé nghi cu nhéc lai. Cu phai

nh¢ that k§ vi 14t nita toi s& hoi lai. Poc cham rii ba tur, gitta moi

tur nghi khoang mot giay:
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- Bong ban
-0t

- Trueong hoc

4. Chu y va tinh toan

Lam phép tinh 100 trir 7 cho dén khi bao ngimg:

100 -7 =93
93-7=286
86-7="79
79-7="172
72 -T7=65

5. Nhé lai

Hay nhic lai ba tir ma ltc ndy toi da yéu cau cu nhg?
- Bong ban
-0t

- Truong hoc

6. Goi tén dd vat
- Chi vao ddng hd deo tay, hoi "Pdy la cdi gi?"

- Chi vao but chi, hoi "Dy la cdi gi?"

7. Nhic lai cau

Cu hdy nhac lai cau sau day: "Khong néu, va, hodc nhung"

8. Lam theo ménh lénh viét
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Cu hiy doc nhimng tir ghi trong td gidy nay va lam theo yéu cau
ghi trong d6. Pua cho nguoi cao tudéi mot to gidy trong dé cd ghi

"Hay nhdam mat lai"

9. Thyc hién ménh 1&€nh ba giai doan

Cam mot to giéy, gio ra truéc mat bénh nhan va néi "Cu hdy cam
10 gidy nay bang tay phdi, gap lai lam déi bang hai tay, roi dat

to giay xuong san nha"

- Cam to gidy bang tay phai

1
- Gép lam doi

1
- Pit xubng san

1
10. Viét
Pua cho bénh nhan mét cai but chi rdi ndi "Cu hdy viét bat ky
mot cau vao dudi dong nay" 1
11. V& lai hinh
Cho bénh nhan xem hinh vé sau day, kém mot cai but chi, téy,
roi bao bénh nhan "Cu vé lai hinh nay sang bén canh"

1
12. Tong diém 30
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PHAN C. THUC TRANG NHU CAU TIEP CAN VA SU DUNG DICH VU CONG
TAC XA HQI TRONG CHAM SOC SUC KHOE TAM THAN CHO NGUOI CAO
TUOI TRONG CAC CO SO CHAM SOC TAP TRUNG

C1. Khi nghe dén tir “sirc khoe tim than”, 6ng/ ba nghi dén gi?

C2. Ong/ ba lo ling ban than c6 thé mac nhitng van dé sau day ¢ mirc d6 nio?

Hoan toan khong=> Lo lang & mirc cao nhat
Cing thang 1 |2 3 4 5 6 7 8 9 10
Lo au 1 |2 3 4 5 6 |7 8 9 10
Tram cam 1 |2 3 4 5 6 7 8 9 10
Sa st tri tu¢ (vi du: 1 |2 3 4 5 6 |7 8 9 10
Alzheimer)

C3. Ong/ ba c6 biét co s& minh séng c6 nhan vién cong tac xa hoi khong?

1. OCo 2. 0 Khong 3. [ Khong biét
C4. Ong/ ba d3 bao gid nhan hd trg gi tir nhan vién cong tac xa hoi chua?

1. OPitiung 2. 0 Chua ting 3. O Khong biét &

C5. Ong/ ba da bao gio tirng nhan hd tro gi tir nhan vién cong tac xa hoi cho van dé sirc khoe

tam than (nhu 13 cing thing, lo Au, trAm cam, sa sut tri tué)?
1. 0O batung 2. O Chua tirng 3. [ Khong biét 15

C6. Khi gip nhitng lo ling vé viéc mic nhitng van dé strc khoe tam than, ong/ ba s& tim dén

ai dé duoc hd tro?

1. O Khéng ¢6 ai 2. [0 Nhén vién cong tac xa hoi

3. 0 Céan bd cham soc/ diéu dudng 4. O Bac si/ nhan vién y té

5. 0 Can b quan ly co s¢ cham soc 6. [0 Ban cung co sé cham soc

7. O Gia dinh/ nguoi than 8. L Khac (ghi 18): ....covvvvvieiiinnnt.
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C7. Ong/ ba hiy danh gia muc d6 ty tin ciia minh trong nhing tinh hudng sau day. Cu thé,

vao mot ngay binh thudng trong thang téi, ong/ ba ty tin dén muc nao rang...? (thang do

Self-Efficacy)

(Mirc diém danh gia tir 1> 10 twong duong mirc d6 tir “Khong tu tin chit nao” = “Hoan

toan tu tin”)

Diém

danh gia

1. Ong/ ba co thé giit cho sy cang thang, lo lang hodc trim cam, tinh trang tri nhd cua

minh khong anh huéng dén nhitng viéc ban mudn lam khong?

2. Ong/ ba c6 thé thyc hién cac nhiém vy va hoat dong khac nhau can thiét dé kiém
soat cang thang, lo ling hodc trdm cam, tinh trang tri nhG ciia minh nham giam nhu

cau di kham bac si?

3. Ong/ ba co thé lam nhiing viéc khac ngoai viéc chi dung thude dé giam mirc do
cang thang, lo lang hodc trAm cam, tinh trang tri nh¢ anh hudng dén cudc séng hang

ngay cua ban?

4. Ong/ ba c6 thé khién mot ngdy cua minh it nhat ciing tha vi & mutc do vira phai

khong?

5. Ong/ ba s& c6 khoang thoi gian vira phai ma khong cam thay cang thang, lo lang

ke ca vé van dé tri nhd hay tram cam?

6. Ong/ ba co thé quan 1y hiéu qua moi cang thang, lo ling ké ca vé van dé tri nho

hodc tram cam ma ban gip phai khong?
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C8. Xin 6ng/ba cho biét mirc d6 dong ¥ clia ban than vdi nhitng cau dudi ddy, luu ¥ rang:

C8.1. Néu t6i lo ling vé nguy co ban than c6 ban khoan vé stc khoe tim than kinh, nhu lo

au qua murc, tram cam, hay sa sut tri tu¢, to1 du kién s€ tim kiém sy gitip d& tir mot can bo

tai co s& cham soc

1

Rét khong

c6 kha nang

7

R4t ¢ kha

nang

(C8.2. Néu t6i lo ldng vé nguy co ban than c6 ban khoan vé stc khoe tam than kinh, nhu lo

au qua muc, tram cam, hay sa sut tri tug, toi s€ thu tim kiém su gitip do tr mot can b tai co

sO cham soc

Hoan toan sai

Hoan toan diing

7

(C8.3. Néu t6i lo ling vé nguy co ban thin c6 ban khoan vé stc khoe tAm than kinh, nhu lo

au qua muc, tram cam, hay sa sut tri tug€, toi s€ 1ap ké hoach tim kiém sy giap do tir mot can

b0 tai co s& cham soc

1

Rét khong
dong y

2

7
Rét dong ¥

Co. C)ng/ ba hay Iua chon dap an cho 1a ding nhét vé thuc trang cac dich vu cong tac xa hoi

trong cham soc sitc khoe tim than tai co s& cham soc tap trung ma ong/ ba dang séng?
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Dich vu

Su can thiét co cac
dich vu ho tro
cham soc stre khoe

tam than khong?

(1-> 5 tuong tng
muc do tor “Khong
can thiét” dén

“Rét can thiét”)

Ong/ ba c6 thuong
xuyén dugc cung
cép cac dich vu sau

khong?

(1-> 5 tuong ng
muc do tir “Chua
bao gio duoc hd
tro” dén “Rét
thuong xuyén dugc

hd trg”)

(Néu lya chon ddp
dn (1), vui long
chuyén sang dich

vu tiép theo)

Néu da duoc tiép
can, 6ng/ ba co6 hai
long véi nhiing
dich vu hd tro nay
khong?

(1> 5 tuong ung
murc do tr “Khong
hai long” dén “Rét

hai 1ong”)

1123 (4 |5

I. PHONG NGUA

1. Tao diéu kién dé tham gia giao luu,
cung chia s¢ vdi nhitng ngudi xung
quanh trong cac hoat dong hoi, nhom,

tap thé

2. Tham héi, dong vién tinh than

3. Giao duc, tuyén truyen vé strc khoe

tam than

4. Tu van thong tin vé phong ngira cac

van dé strc khoe tam than

5. Tham van

II. SANG LQC VA CHAN POAN

218




6. Tu van thong tin vé tham kham dé
chan doan, sang lgc cac van dé stic

khoe tdm than

7. Hudng dan thu tyc thim kham dé
sang loc, chan doan van d strc khoe

tam than

8. Két ndi tdi cac dia chi, ngudn lyc dé
kham sang loc, chan doan van dé stic

khoe tdm than

9. Chuyén tuyén cho kham sang loc va

chan doan van dé vé suc khoe tam than

II1I. PIEU TRI VA PHUC HOI
CHUC NANG

10. Tu van thong tin vé diéu tri & phuc
hoi chirc nang trong cham soc stc khoe

tam than

11. Huéng dan thu tuc diéu tri va phuc

hoi churc nang stre khoe tam than

12. Két noi toi cac dia chi, nguon luc
de dicu tri va phuc hoi chire nang strc

khoe tAm than

13. Hb tro hoat dong diéu tri va phuc

hoi churc nang tai co so

14. Chuyén tuyén cho diéu tri va phuc

hoi chire nang stre khée tam than

15. Theo ddi qua trinh diéu tri, sau diéu

tri & bao cao bac sy chuyén khoa
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C10. Ong/ ba gap nhitg khé khin sau & mirc d6 nao?

Cac kho khan 1 2 3 4 5

Khong hé kho khan-> Rat
kho khan

1. Khong hiéu rd khai niém sirc khoe tim than 1 |2 [3 |4 |5

2. Khong hiéu 13 vé cac dich vu cham séc strc khoe tAm than | 1 2 3 4 5

3. Khéng c6 du tién di kham strc khoe tAm than 1 |2 [3 |4 |5
4. E ngai, xau ho vi van dé tam 1y xa hoi 1 |2 |3 |4 |5
5. Thiéu hd trg xa hoi tir gia dinh, ban be,. .. 1 (2 |3 |4 |5
6. Ngai giao tiép v6i can bd 1 2 3 4 5
7. Co s cham séc khong co phong tu van tam 1y va sirc 1 2 3 4 5

khoe tAm than

8. Co s6 cham soc khong c6 phong kham ste khoe tim than | 1 2 3 4 5

9. Thiéu can bd chuyén mén cung cap dich vu chiam soc sirc | 1 2 3 4 5

khoe tam than tai co s&

10. Thu tuc thuc hién cham soc stc khoe tAm than phuctap | 1 2 3 4 5

11. Khong c¢6 @i phuong tién may méc phuc vu cho viée tap | 1 2 3 4 5

phuc hdi chirc ning

C11. Ong/ ba c6 d& xuat gi nham ting cuong dich vu cong tac xa hoi cham soc stc khoe tim

than do6i véi nguoi cao tuoi tai co sé cham soc tap trung ma 6ng/ ba dang song?

Xin tran trong cam on!
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PHU LUC 02

Phiéu PVS02-CBCS

HUONG DAN PHONG VAN SAU

Danh cho can by cham séc ngwoi cao tuoi

Cau l: HO VA ten: oot e,
Céu 2: Nam sinh: .....

Cau 3: Gi6i tinh: 1.Nam 2. Nir (Khoanh tron vao sb tuong tng)
Cau 4: Trinh d9, chuyén nganh dao tao: ..........

Cau 5: Trung tam la: 1. Cong lap 2. Tu nhan

Cau 6: Tham nién cong tac: ......... nam

ThOT ZIAN PRONE VAN ...

Dia €M PRONG VAN: c...ooiiiiiiiieceee ettt e as

Cau 7: Xin anh/chi hdy danh gia tong quat ve thuc trang stirc khde tam than cua nguoi
cao tuoi tai co s& cham soc anh/ chi dang 1am viéc? (dac biét vé cac van d€ tram cam,
lo au, sa sut tri tu¢)?
Cau 8. Xin anh/chi hay danh gia tong quat vé dich vu cong tac xa hoi trong cham soc
suc khoe tam than cho nguoi cao tudi tai co sé cham sdéc nguodi cao tudi ma anh/chi
dang lam viéc?
Bao gom:

- Co6/ khong;

- Piém manh/ han che;

- Hiéu qué/ khong hiéu qua;

- Muc d6 dép trng nhu cau cua nguoi cao tudi;

- Mot sb vi du/ dan ching;
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- Céc gop ¥ xay dung dich vu cong tac xa hoi trong chim séc stc khoe tAm than
ngudi cao tudi tai co sé chim séc
Cau 9. Xin anh/ chi hiy trao ddi vé nhitng kho khan trong cham séc stc khoe tam

than nguoi cao tudi tai co s¢ anh/ chi dang lam viéc?

- Kho khan trong phong ngira

- Kho khian trong sang loc va chan doan

- Kho khin trong diéu tri va phuc hdi chire ning
Cau 10. Xin anh/chi hiy danh gia téng quat vé nhu cau va mirc d6 dap tng nhu cau
ctia ngudi cao tudi trong tiép can va sir dung dich vu cong tac xa hoi trong chim soc

suc khde tam than tai co sé cham s6c ngudi cao tudi ma anh/ chi dang lam viéc?

- Co6/ khong?

- Mirc d6 dap Gmg nhu cau cta ngudi cao tudi

- Mot sb vi du/ dan ching?

- Céc gop ¥ xay dung dich vu cong tac xa hoi trong chim séc stc khoe tAm than

ngudi cao tudi tai co sé chim séc

Cau 11. Anh/chi danh gia nhu thé niao vé cac yéu td tic dong t6i nhu cau tiép can va
st dung dich vu cong tac xa hoi trong cham séc surc khoe tdm than cho nguoi cao tudi
tai co s& cham soc anh/ chi dang lam viéc?
Bao gom:

- Coé/khong tac dong

- Khia canh nao?

- Néu dan chimg/ vi du?
Cau 12: Anh/chi c6 thé dua ra mot sé dé xuat dé dap (g t6t nhat nhu cau tiép can va
su dung dich vu cong tac xa hdi trong cham sdc suc khoe tam than nguoi cao tudi tai

co s& cham séc tap trung?

Xin trdn trong cam on!
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Phiéu PVS03 — Ngudi cao tudi

PHU LUC 03

HUONG DAN PHONG VAN SAU

Danh cho ngwoi cao tuoi tai cdc co sé cham soc tdp trung cham soc

PHAN 1: THONG TIN CA NHAN

HOO VA €I ettt e e e e e et —————————
INAM ST Lottt e et et e et e e sae e eteeessbeeensaeesaeeenseeenneeas
GIOT HINNL ittt e et et e e e b e e e et e e s seeesseeesabeeeabeesnneeenaeann
ThOT ZIAN PRONE VAN ...

Dia diem phONG VAN ....cooiiiiiiiiiii e

PHAN 2: MO TA POI SONG CUA NGUOI CAO TUOI TAI CO SO CHAM
SOC TAP TRUNG

Cau 1: Thé trang ctia Ong/ ba hién nay nhu thé nao? (vé strc khoe thé chat, tim sinh
1y, cac bénh mic phai ...)

Cau 2: Ly do khién Ong/ ba vao sdng trong co s& chim soc tap trung (Thoi diém vao
song, hoan canh sdng, 1y do mong mudn sdng tai ddy...)? Ai chi tra cho viéc sdng tai
co sO cham séc tap trung hién nay ctuia 6ng/ ba?

Cau 3: Ong/ba c6 hiy chia sé vé cac mbi quan hé ciia 6ng/ ba v6i nhitng ngudi sdng
cung co s& chiam soc, voi gia dinh hodc bén ngoai cong dong? (CO/ khong? nhu thé

nao?...)

Ciu 4: Khi duoc vao sdng trong co s¢ cham soc tap trung, ong/ ba cd nhu cau hay

nguyén vong gi?

Cau 5: Ong/ba c6 thuong xuyén tham gia cac hoat dong ngoai khoa, hoat dong chung

danh cho nhom ngudi cao tudi song tai co s& cham soc tip trung khong?
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PHAN 3: NHU CAU TIEP CAN VA SU DUNG DICH VU CONG TAC XA HOI
CHO NGUOI CAO TUOI TAI CO SO CHAM SOC TAP TRUNG

Cau 6: Ong/ ba c6 lo lang gi khong?

Cau 7: Ong/ ba c6 so minh bi cing thing/ lo au/ sa sat tri tué (vi du Alzheimer)

khoéng? Tai sao lai nghi thé?

Cau 8: Néu bi nhitng van dé trén, dng/ ba nho ai giup d&? Tai sao? Ong/ ba tirng nhd

ai giup d& chua? Hiéu qua nhu thé nao?

Cau 9: Di bao gio 6ng/ ba nghe dén nhan vién cong tac xa hoi chwa? Tai co sé chim
soc ong/ ba da gip nhan vién cong tac xa hoi chua, khi d6 6ng/ ba duoc hd tro gi?

Ong/ ba c6 nghi minh s& nho ho gitip d& khong? Tai sao?

Cau 10: Ong/ ba danh gia cac dich vy chim soc sirc khoe tdm than tai co s& chim

soc tap trung Ong/ ba dang séng nhu thé nao?

Ciu 11: Ong/ ba nghi s& gip kho khin nao khi tim kiém sy hd tro vé chiam soc st

khoée tAm than?

Cau 12: Ong/ ba cin su hd trg trong hay ngoai co s& chim soc tip trung? Tai sao?

Hay chia sé¢ cu thé?

Cau 13: Ong/ ba c6 mong muon gi hay dé xuat gi mong muon gi trong cham soc strc

khoée tAm than cho ban than?

Xin trdan trong cam on!
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PHU LUC 04

PHAN TiCH CAC NHAN TO KHAM PHA THANG PO MUC PQ CAN
THIET, MUC PQ THUONG XUYEN VA MUC PQ HAI LONG VOI CAC
DICH VU CONG TAC XA HQI TRONG CHAM SOC SUC KHOE TAM
THAN NGUOI CAO TUOI TAI CO SO CHAM SOC TAP TRUNG

Viéc danh gia do tin ciy va gi tri hoi tu cua thang do thong qua cac chi sb ky
thuat trong phan tich nhan t6 kham pha (EFA) 1a budc dém quan trong dé khang dinh
tinh khoa hoc cta bd cong cu nghién ctru. Bang 2.5 mé ta két qua phan tich cho thay
tat ca cac thang do thudc ba giai doan phong ngtra, sang loc va chan dodn, diéu tri va

phuc hoi déu dat tiéu chuan kiém dinh khat khe vé mat thong ké.

Hé s Kaiser-Meyer-Olkin (KMO) cua cac thang do dao dong tir 0.698 dén
0.905, déu ndm trong ngudng cho phép 16n hon 0.60, ching t6 kich thude mau nghién
ctru hoan toan phu hop va dir liéu da diéu kién dé tién hanh phén tich nhan t6. Dic
biét, thang do muc do tiép can va s dung trong giai doan phong ngira dat chi sb
KMO rat cao & muc 0.905, khéng dinh tinh dai di¢n va sy tuong quan chat ché gitra
cac bién quan sat. Song song véi do, kiém dinh Bartlett ciia toan bo cac thang do déu
cho gia tri murc ¥ nghia (Sig.) bang 0.000, cho thdy cac bién quan sat c6 mdi lién hé
mat thiét véi nhau va gia thuyét vé ma tran twong quan gitta cac bién 1 ma tran don
vi bi bac bo. Piéu ndy dam bao rang cac bién quan sat hoi ty tét vao cac nhan t6 tuong
ing, tao co s vitng chic cho cac budc phan tich théng ké mo ta va kiém dinh gia

thuyét tiép theo.

Biang 2. 5. Tong hop két qua phén tich nhan t6 (EFA)

So 2 A A gai
A Tong Heé so tai
9 v
Bién Tén bien | KMO Ba;t;z:t s nltlg n phwong sai | nhén to
trich (%) chinh
Phong ngtra
1\1/1[11; do can zgé}_ 0.777 | 0.000 3 51.95% 0.486 - 0.811
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Muc do
thuong xuyén | c9.1.2—

0.905 | 0.000 3 69.44% 0.618 - 0.864
dugc cung c9.5.2 ’
cap dich vu
?ggg do hai zgég_ 0.755 | 0.000 4 72.33% 0.403 - 0.872
Sang loc & chan doan
3/111‘:; do cén gg'g'}_ 0.712 | 0.000 1 64.51% 0.755 - 0.789
Mitrc do
thuong xuyén | €9.6.2- 0.734 | 0.000 1 71.22% 0.702 - 0.864
dugc cung c9.9.2
cap dich vu
Mic dohai | €9.6.3— 0.698 | 0.000 1 68.45% 0.745 - 0.789

long c9.9.3
Diéu tri & phuc hdi chirc ning
Mirc do can | ¢9.10.1-

iy 0.821 | 0.000 1 58.74% 0.558-0.811
thiét 9.15.1 °
Mitrc do
thuong xuyén | €9.10.2= | o ee) 1 4 000 1 66.32% 0.692 - 0.844
dugc cung c9.15.2
cap dich vu
Muc dohai | €9.10.3— | o001 500 1 70.15% 0.547 - 0.836

long c9.15.3

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

Béang 2.6 md ta cic nhan t6 va bién quan sat dugc giir lai sau khi phén tich nhén t6
cac thang do. K&t qua phan tich nhan t6 kham pha (EFA) déi voi cac thang do trong
nghién ctru da xac 1ap mot cAu tric dit liéu chit ché, phan anh 106 nét qua cac hé s tai
nhan t6 va sy hoi tu cua cac bién quan sat. O giai doan phong ngtra, cac bién quan sat
bao gé)m tao diéu kién, thdm hoi, gido dyc, tu van va tham van da hoi tu on dinh dé
hinh thanh nén cac nhan t6 vé nhu cau cin thiét, thuc trang str dung va mirc d hai
long voi hé s tai trung binh dat tir 0,58 dén 0,81. Piéu nay cho théy cac hoat dong
phong ngira co ban trong cong tac xa hdi strc khoe tAm than duoc ngudi cao tudi nhan

dién rat o rang, trong d6 mirc do can thiét dat diém trung binh rt cao (4,65), phan
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anh ky vong 16n cua dbi twong nghién ciru ddi véi cac dich vu mang tinh chit dy

phong va nang cao nhan thic.

Bang 2. 6. Thong ké cac nhéan t6 va bién quan sat dwoc giir lai sau khi phan

tich nhan t6 cac thang do

Giai Tén Hesétai | O™ | polgch
Thang do | nhan Bién quan sat trung | g chuan
doan ) N binh
: to binh SD
Mean
F1- Tao diéu kién; Thim
Can thiéet PN- hoi; Giao duc; Tu van; | 0.58 4.65 0.38
CT Tham van.
Phong ['Muc  do | Fl- A
ngla | cung cfp |PN- | 140 ditu kién; Thim |, o, 3.58 0.72
dich vu 3D hoi; Giao duc; Tu van.
F1- Tao diéu kién; Thim
Hai long PN- hoi; Tw van; Tham | 0.81 3.82 0.65
HL van.
Fl- Huéng dan; Két noi;
Can thiét | SL- uong dan, BeEt NOL | 55 423 0.64
CT Chuyén tuyen.
b [Mic  do|FI- | Tu vin tham kham:
chin | €Ung cap | SL- Huong dan; Keét ndi; | 0.78 3.42 0.81
, dich vu SD Tham van.
doan
Pl Huéng din: Két néi:
Hailong | SL- £ dan, "1 0.77 3.68 0.74
HL Chuyén tuyen.
Fl- Tu van diéu tri; Két
Cinthiét |ph. |19l ditu tri; HO trof, oo 4.47 0.52
CT dicu tri; Chuyén tuyen;
Theo doi.
Pidu Tu van diéu tri; Huong
& Mirc do | F1- dan diéu tri; Két noi
hue | cung cap | PH- di€u tri; HO trg dic€u | 0.81 3.65 0.69
Eé 1 dich vu SD tri;  Chuyén tuyén;
Theo doi.
Fl- Tu van diéu tri; Két
Hailong |pH- | D01 didu th HO trof ., 3.75 0.71
HL dicu tri; Chuyen tuyén;

Theo doi.
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Nguén.‘ Dit liéu khao sat cua dé tai, 2025.

Giai doan sang loc va chan doan, cAu trac nhan to tap trung vao cac hoat dong
cot 161 nhur tu van thim kham, huéng dan, két ndi va chuyén tuyén vai hé sb tai trung
binh dat tir 0,77 dén 0,78. Viéc cac bién niy hoi tu manh mé chig t6 quy trinh nghiép
vu tir khau nhan dién d4u hiéu dén khi két ndi véi cac chuyén gia y té duoc thuc hién
mot cach nhat quan. Mic du nhu cau ¢ giai doan nay van & muc cao (4,23), nhung
diém trung binh vé thuc trang su dung thuc té lai thép nhét trong ba giai doan (3,42),
cho thay mot khoang tréng dang ké trong viéc trién khai cac cong cu tam soat sirc
khoe tim than chuyén sau tai co so, di mirc d6 hai 1ong ciia nhimg nguoi da tiép can

dugc van duy tri & muc kha (3,68).

Cubi cung, ¢ giai doan diéu tri va phuc hoi, cac bién quan sat nhu tu van diéu
tri, huéng dan diéu tri, két ndi diéu tri, hd trg diéu tri, chuyén tuyén va theo ddi da
tao nén cac nhan td co do tin cay rat cao voi hé sb tai trung binh Ién dén 0,83. Diém
trung binh vé& mirc d can thiét (4,47) va hai long (3,75) & giai doan nay khing dinh
vai trd quan trong cua nhan vién cong tac xa hoi trong viéc déng hanh, hd tro tuan
thi diéu tri va két néi ngudn luc cho ngudi cao tudi. Sy théng nhét giita cac nhin bién
va két qua tinh toan trong bang cho thiy thang do khong chi dam bao vé mit thdng
ké ma con bam sat thuc tién nghi¢p vy, tao tién dé viing chic cho viéc dé xuét cac

giai phap can thi€p chuyén biét

228



PHU LUC 05

PHAN TiCH NHAN TO KHAM PHA KHO KHAN TRONG TIEP CAN VA
SU DUNG DICH VU CONG TAC XA HQI CHAM SOC SUC KHOE TAM
THAN NGUOI CAO TUOI TAI CO SO CHAM SOC TAP TRUNG

Két qua phan tich nhan t6 kham pha (EFA) duoc thuc hién v6i 11 bién phan 4nh
cac kho khin trong tiép can va sir dung dich vu cham soc sirc khoe tam than. Két qua
cho thay chi c6 mot nhan t6 duy nhat dugc trich, v6i eigenvalue = 7.350, giai thich
66.82% phuong sai toan b. Tt ca 11 bién déu c6 hé sd tai nhan t (factor loading)
tir 0.697 dén 0.867, chimg t6 mirc 46 dong gdp t6t vao ciu triic nhan t6. Diéu nay cho
thdy cac bién quan sat do luong kha dong nhat mét cdu trac tiém 4n, phan anh rd mot

chiéu khai ni¢m chinh lién quan dén "kho khéan trong chdm soc sttc khode tam than".

Bang 3. 11. Két qua phan tich nhin t6 kham pha nhitng khé khiin trong chim

séc sirc khoe tAm thin ngudi cao tudi tai co sé' chim séc tip trung Ha Noi

STT Chi bao (Bién quan sat) Hé sd tai
nhéan to
1 Co s cham s6c khong co phong tu van tdm 1y va sirc khoe tim than 0.867
2 Co s cham s6c khong co phong kham strc khoe tim than 0.866
3 Khéng c6 du tién di kham strc khoe tim than 0.865
4 E ngai, xau hd vi van dé tam 1y xa hoi 0.860
5 Khéng c6 di phwong tién may méc phuc vu cho viée tap phuc hdi chtrc ning 0.848
6 Thiéu hd trg x hoi tir gia dinh, ban bé 0.832
7 Negai giao tiép véi can bd 0.824
8 Khoéng hiéu rd khai niém sirc khoe tam than 0.809
9 Khong hiéu 13 céc dich vu chim soc strc khoe tim than 0.759
10 Thiéu can bd chuyén mon cung cép dich vu cham séc strc khoe tAm than tai co s& 0.744
11 Thu tuc thuc hién cham séc strc khoe tam than phuc tap 0.697

Nguén.‘ Dir lieu khao sat cua dé tai, 2025.

Tuy nhién, dé phuc vu muc ti€u dién giai sdu va phan tich ndi dung, céc bién
quan sat tiép tuc dugc phan chia thanh ba nhém nho theo tinh chit ndi dung: (1) kho

khan vé co sé vat chat va dich vy, (2) rao can nhén thirc va cdm xuc, va (3) trd ngai
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thu tuc hanh chinh. Cach tiép can nay khong méu thuin véi két qua phan tich nhan t6
EFA, ma nham lam rd hon béan chét cac yéu td can trd, hd tro cho viée xay dung cac

khuyén nghi can thiép phu hop.

(1)  Nhom kho khin vé co so vat chat va dich vu: Bao gom thiéu phong kham,
phong tu van, phuong tién may moc, va can bd chuyén mon. Pay 1a nhoém bién c6 hé
s tai cao nhét (> 0.74), cho thiy ha ting dich vu yéu kém 1a khé khan cot 13i.

(2)  Rao can nhén thirc va cam xuc: Bién “khong hiéu rd khai niém strc khoe tim
than”, “ngai giao tiép”, va “xdu hd vi van dé tam 1y” ciing c6 hé sd tai cao (> 0.8),

phan anh kho khan tAm 1y x3 hoi c6 vai trd quan trong trong han ché tiép can dich vu.

(3)  Tré ngai tha tuc hanh chinh: Bién “tha tuc phuc tap” c6 hé sb tai thip nhat
trong nhom nhung van dat 0.697, cho thiy tuy khong manh bang nhom ha tang va

cam xuc, nhung van c¢6 lién quan.

Nhan t6 trich dugc thé hién rd cAu triic mot chiéu, phan anh téng hop cac rao
can hé théng, ca nhan va xa hoi trong tiép can va su dung dich vu cham soc strc khoe
tam than tai co s& cham soc tap trung. Két qua nay phu hop véi nhidu nghién ciru
trong va ngoai nudc. Cu thé, Tong Cuc Thong ké va UNFPA Vietnam (2021) ting
chi ra ring nguoi cao tudi tai co so cong 1ap thuong gip rao can kép: thiéu co so vat
chat chuyén mon va thiéu can bd hd trg tdm 1y- xa hoi (Tong Cuc Thong ké &
UNFPA, 2021). Nghién ctru ctia Nguyén Nam Truong cing cong su (2024) sir dung
diéu tra qudc gia ciing khang dinh rang rao can cam xuc va nhan thic (xau ho, ngai
chia sé) 1a yéu t can trd phd bién trong tiép can chim soc strc khoe tim than & ngudi

cao tudi (Nguyén Nam Trudng va cong su, 2024).

Diém méi trong nghién ciru 1a su két hop cac nhom yéu td vat chit- tam Iy-
thi1 tyc trong cting mot nhan té duy nhat, thay vi phan tach thanh cac nhan t6 doc lap
nhu trong nhiéu nghién ctru trude. Diéu ndy cho thdy rang ngudi cao tudi tai co so
chim soc tap trung nhin nhdn cac rao can ndy nhu mot hé thong chtr khong tach biét.
Mirc d6 giai thich phuong sai cao (66.8%) va hé s6 tai manh mé cho thay do tap trung

khai niém tét- mot yéu t hitu ich trong viée xdy dung thang do chuin hoa sau nay.
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