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LOI CAM DPOAN

Tbi xin cam doan day 1a cong trinh nghién ctru cla riéng t6i dudi su hudng dan
cua nguoi hudng dan khoa hoc. Cac so li€u, két qua trinh bay trong Luén 4n 1a trung

thuc va chua timg duoc cong b trong bt ky cong trinh nao khac.

Tac gia luan an

Vil Thi Minh Phuwong



LOI CAM ON

T6i xin bay t6 1ong biét on sau sac nhat dén tit ca nhiing ca nhan va tap thé da
d6ng hanh, hd trg va tao diéu kién thuan lgi dé t6i hoan thanh Luén an nay. Day la
két qua ctia mot hanh trinh dai ddy nd luc nghién ctru va hoc hoi khéng ngimg.

Loi cam on dau tién va dic biét nhat, ti xin tran trong danh tang Pho Gido su
Tién si Nguyén Thanh Binh va Tién si Mai Tuyét Hanh. Chinh sy tan tdm, chuyén
mon sdu sic cung nhitng dinh huéng, gop v chi tiét va kip thoi cta hai Thay/Co véi
vai trd Nguoi huéng dan khoa hoc da giup t6i vuot qua moi khé khin va hoan thanh
cong trinh nay.

To1 cling xin tran trong cdm on toan thé Ban Lanh dao, can bo, quy Théy/CG
Truong Pai hoc Lao dong — Xa hoi (Co S& IT) va Khoa Cong tac xa hoi da hd trg
chuyén mon, tinh than va tao moi diéu kién thuan lgi dé t6i hoan thanh Luan én.

Xin chan thanh cam on quy Thay/Cé trong Hoi ddng Khoa hoc céc cép, nhimng
ngudi da tham gia danh gia, phan bién va dong gop nhimng ¥ kién quy bau, mang tinh
xay dung cao, gop phan hoan chinh Luén an.

Dic biét, toi xin trin trong cam on quy vi ngudi cao tudi, cac gia dinh va can bo
co so tai TP.HCM di nhiét thanh hd trg, tham gia khao sat va dong gop nhimng thong
tin thuc tién quy gia cho Luan an.

Cudi cung, t6i xin cam on gia dinh, ban bé va nhitng ngudi than yéu da ludn 13
diém tua viing chic, thau hiéu va dong vién to1 trong sudt qua trinh thyc hién Luan
an.

Du di danh nhiéu tam huyét va nd luc dé nghién ctru, Luan an nay chic chan
khong tranh khoi nhitng thiéu sét. Kinh mong nhan duoc su lugng thir va nhimng gop
¥ chan thanh tir quy Thay/C6 va cac nha khoa hoc.

Xin tran trong cam on!

Ha Noi, ngay  thang 11 nam 2026

Tac gia ludn an

Vil Thi Minh Phwong
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MO DAU
1. Tinh cép thiét ciia van dé nghién ctu

Vi¢t Nam dang trai qua giai doan bién d6i nhan khau hoc sau sic, véi tdc do gia
hoa dan s6 thudc nhém nhanh nhét thé gidi. Theo bao cio mdi nhat vé tinh trang dan
s6 thé gidi, xu hudng chuyén dich va giam ty suit sinh toan cau dang dinh hinh nén
nhimg x3 hoi ¢ ty 1 nguoi cao tudi (NCT) 16n hon va cdu tric nhan khau hoc bién
d6i v6i quy md chua ting c6 (UNFPA, 2025). Qua trinh chuyén doi tir xa hoi “gia
hoa” sang xd hoi “gia” dugc du bao s& rut ngan dang ké vé& mat thoi gian, giy ap luc
1én hé théng y t& va an sinh xi hoi (Téng cuc Théng ké, 2024). Tai Thanh phd HO
Chi Minh (TP.HCM), thach thirc nay biéu hién rd nét khi ty 16 NCT vuot ngudng
11% dan s6 (Tong cuc Thong ké, 2024). Trong do, strc khoe tim than (SKTT) 1a mot
linh vire cdp bach, doi hoi sy quan tim chuyén sau trong doi sdng tinh than ctia NCT.

Bén canh nhiing ap luc vé nhan khau hoc, cac nghién ctru trén thé gidi va tai
Viét Nam déu chi ra rang rdi loan tAm than pho bién nhu trAim cam, lo 4u c6 ty 1& méc
cao & lira tudi nay. Theo To chirc Y té thé gidi, khoang 15% ngudi 16n tir 60 tudi trd
1én bi rdi loan tm than (WHO, 2020). Tuy nhién, thuc té tOn tai sy khac biét 16n gitra
ty 16 mic wdc tinh trong cong ddng véi sé ca duoc ghi nhan, chan doan va diéu tri
chinh thtc. Sy chénh 1éch nay cho thdy nhiéu NCT c6 van dé vé SKTT chua tiép cin
dugc vé6i cac dich vu cham soc chuyén nghiép. Cac nghién ctru di trude chi ra rang
thue trang nay thuong lién quan dén mot s6 yéu td nhu: rao can tir dinh kién van hoa
ddi voi bénh tAm than, nhan thirc han ché cta ca nhan va gia dinh, cung su thiéu hut
cong cu sang loc hay chuyén mén 3o khoa tdm than tai y t co s&. Du vay, mic do
tac dong cu thé cua cac yéu to nay ddi véi trai nghiém ciia NCT tai TP.HCM van 1a
mot cau hoi can duoc tiép tuc 1am rd bang bang ching thyc nghiém.

Hé théng chiam soc stc khoe hién nay tai TP.HCM dang van hanh véi nhiing
dic thu riéng. Mang luéi cham soc y té chuyén nghiép (bénh vién, trung tam y té) so
hitu chuyén mon cao nhung doi khi gap kho khin trong viée tiép can do ap luc qua
tai hodc rao can dia ly (S0 Y té TP.HCM, 2024). Bén canh d6, cac hoat dong cham
soc dua vao su gén két tinh cam, do cac hdi doan, cau lac bo va gia dinh thyc hién tai

cong dong da gdp phan hd trg dang ké cho NCT. Tuy nhién, cic mang ludi nay ciing
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boc 10 nhitng han ché vé tinh hé théng va nang lyc chuyén mon sau khi ddi dién voi
céc bién ¢b SKTT phirc tap. Su van hanh song song nhung thiéu co ché lién két dong
b giita hai hé thong nay dit ra yéu cau cin c6 nhitng nghién ctru sau sic hon vé giai
phap két ndi. Pic biét, viéc thiéu hut nhitng dir liéu khoa hoc xuét phat tir chinh goc
nhin va cam nhén cua NCT, 13 nhitng nguoi truc tiép thu hudng dich vu c6 thé 1am
giam hiéu qua thuc té ctia cac chinh sach can thi¢p. Do do6, luan an hudng té1 mot
nghién cuu bai ban nham thau hiéu thuc trang, phan tich cdm nhan cua NCT vé céc
hoat d6ng va ngudn luc hién co, trén co s& ké thira va tiép ndi cac két qua nghién ctru
c6 lién quan trude day cua cac nha khoa hoc.

Duéi goc do Cong tac xa hoi (CTXH), mot nganh hoc c6 thé manh vé danh gia
nhu cdu, két nbi ngudn lic va can thiép tim Iy xa hoi thi viéc nghién ciru cha dé nay
1a v cung can thiét. Cham soc SKTT cho NCT khong phai 1a mot linh vuc hoan toan
moi tai Viét Nam, tuy nhién, cic nghién ctru tiép can sau tir goc nhin ctia ngudi thu
hudng van con khoang trong. Pong thoi, cac phan tich vé vai tro diéu phdi, két ndi
ngudn luc cia CTXH, ciing nhu cac bing ching thuc nghiém dé dé xuit mé hinh
dich vu CTXH dya vao cong dé)ng trong bdi canh mét do thi dic thu nhu TP.HCM
van chua dugc khai thac nhiéu.

Vi nhitng 1y do trén, viéc thuc hién dé tai “Hoat déng chiam séc sivc khée tim
than déi v6i nguwoi cao tudi tai Thanh phé Ho Chi Minh” 13 thiét thuc. Két qua
nghién ctru dugc ky vong s€ dong gop thém nhiing luan ctr khoa hoc tir khia canh
chuyén nganh, lam rd khoang trong vé vai trd két ndi ngudn luc cuia CTXH va cung
cép béng chimg thuc nghiém hd trg xay dung mé hinh dich vu CTXH dua vao cong
dong pht hop véi nguyén vong ciia NCT tai dia ban nghién ciru.

2. Muc dich va nhiém vu nghién ctru
2.1. Muc dich nghién ciru

Nghién ctru nham 1am sang t6 nhitng van dé 1y luan va phan tich thuc trang cac
hoat dong CSSKTT hién c6 ddi véi NCT tai TP.HCM thong qua goc nhin va danh
gia ctia chinh NCT ddi v6i cac hoat dong hd tro nay. Trén co s phan tich cam nhan

cia NCT vé kha niang tiép can cac nguon lyc hd trg, ludn an dé xuat moé hinh

11



DVCTXH nham dép tng t6t hon ky vong ctia ho, gop phan ning cao chit luong cudc
song cho NCT.

2.2. Nhiém vu nghién ciru

Luan an dugc nghién clru nham thue hién mot sé nhiém vu co ban sau day:

- Téng quan cac cong trinh nghién ctru ¢ Viét Nam va trén thé gi6i lién quan
dén hoat dong CSSKTT ddi v6i NCT.

- Hé thong hoa va xay dung co sé 1i luan v6i cac khai niém cong cu lién quan
téi CSSKTT dbi véi NCT.

- Khao sat va phan tich danh gia ctia NCT vé thuc trang cac hoat dong CSSKTT
tai Thanh phé HO Chi Minh, tap trung vao trai nghiém cua ho ddi voi cac nhom hoat
dong do cac chu thé khong chuyén (gia dinh, ban bé, chinh quyén/hoi doan thé) thuc
hién.

- Phan tich sy hai long va nhan dién cac kh6 khan cua NCT khi tiép can cac
ngudn luc hd tro, tir 46 chi ra nhitng khoang tréng dich vu duéi goc nhin ctiia NCT.

- D& xuit mé hinh DVCTXH chuyén nghiép tich hop cic nhém dich vu phat
huy ngudn lyc hd trg ph hop véi tim 1y va ky vong ciia NCT, nham 1ap day céc thiéu

hut chuyén mén va ning cao hiéu qua hé thdng an sinh tai dia phuong.
3. Poi twong, khach thé va pham vi nghién ctru
3.1. Péi twong nghién ciru

Hoat dong cham séc sitc khoe tam than d6i véi nguoi cao tudi.
3.2. Khach thé nghién ctru

Pé dam bao tinh toan dién va da chiéu, nghién ciru st dung phuong phap hdn
hop v&i cac nhom khach thé cu thé nhu sau:

Khach thé khao sat: 420 NCT (tir 60 tudi trd 18n, c6 kha ning giao tiép, tu
nguyén tham gia nghién ciru) dang sinh song tai cac cong dong dan cu trén dia ban

TP.HCM tr 1 nam tré 1én.
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Khach thé phong van sdu: Nhom NCT; Nhom thanh vién trong gia dinh 14 nhiing
ngudi dang tryc tiép cham séc hodc song chung voi NCT, nham tim hiéu vai tro, nhan
thirc va nhiing kho khén cta gia dinh trong viéc ho trg SKTT cho NCT; Nhém ban
be, hang x6m ctia NCT: Nhitng nguo1 trong mang ludi xa hoi than can, thuong xuyén
tuong tac va cung tham gia cac hoat dong véi NCT, nhim kham pha vai tro caa hd
tro déng déng va cac mdi quan h¢ xa hgi; Nhom dai di¢n chinh quyén va doan thé dia
phuong: Can bd phu trach cong tac NCT tai phuong/xa, dai dién Ho1 Nguoi cao tudi...
nham tim hiéu vé cac chinh séach, nguén luc va cach thure to chic cac hoat dong hd

trg NCT tai cong dong.
3.3. Pham vi nghién ctru

- Pham vi vé néi dung: Nghién ctru tip trung phén tich danh gia ciia NCT vé
thuc trang 4 hoat dong CSSKTT tai cong dong gdm: (1) Phat hién sém; (2) HO tro
tam 1y co ban; (3) Truyén théng ning cao nhén thirc vé SKTT; va (4) HS tro tham gia
xa hoi.

Viéc gidi han vao bon nhom hoat dong nay gitp dé tai tap trung vao cac hoat
dong gan vé6i chirc nang phong ngira, hd tro, két ndi va phuc hoi xa hoi cuia CTXH.
Nghién ctru gidi han & viéc thiu hiéu trai nghiém va cam nhan chil quan cua nguoi
thu hudng (NCT) dbi véi cac hoat dong dang duoc thue hién chil yéu boi mang ludi
phi chinh thirc (ban than NCT, gia dinh, ban bé va hoi doan thé) ciing nhw kha ning
tiép can cac nguén luc ho tro hién co gém: nhan luc, vat chat, tai chinh va cong déng.
Ngoai ra, vi€c gidi han céc hoat dong nay con dua trén nhitng can ct phap 1y, dap
g céc tiéu chuan vé quy trinh cham séc tai Thong tu s6 35/2011/TT-BYT cia Bo
Y té, dong thoi bam sat dinh hudng vé hd trg an sinh tai Nghi dinh sé 146/2018/ND-
CP va Nghi dinh 20/2021/ND-CP.

Nghién ctru khong di siu vao quy trinh nghiép vu hanh chinh cua cac to chuc,
cac liéu phap diéu tri tam 1y 1am sang chuyén siu hodc cac van dé bénh 1y tim than
nang can sy can thiép truc tiép cua y khoa chuyén khoa nham dam bao tinh an toan y

té va dao dirc nghé nghiép. Béng thoi, viéc danh gia toan dién thuc chét chat luong
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hoat dong tir goc nhin da chiéu cta cac nha cung cap dich vu chuyén nghiép s& dugc

gi61 han lai va xem nhu mgt huéng nghién ctru ti€p theo cua dé tai.

- Pham vi vé thoi gian: Pham vi tho1 gian dugc xac dinh tor ndm 2023 dén nam
2026. Trong d6, giai doan 2023 - 2026 1a khoang thoi gian dung dé xem xét bdi canh
kinh té - x3 hoi, chinh sach va hé thong dich vu CSSKTT dbi véi NCT tai TP. HCM;
dir liéu so cap (thoi gian tién hanh khao sat va phong van thu thap dir liéu thuc dia)
duogc thuc hién tir thang 3/2025 dén thang 6/2025.

- Pham vi vé khong gian: Nghién ctru dugc thuc hién tai 03 khu vuc dai dién
cho céc dic diém do thi hoa khac nhau caa Thanh phé HO Chi Minh. Pé dam bao tinh
cap nhat theo 19 trinh sép xép don vi hanh chinh ctia Thanh phé, dia ban nghién ctru
duoc xac dinh va goi tén theo danh sach 168 don vi hanh chinh cép xa chinh thuce (4p
dung tir ngdy 01/7/2025 theo Nghi quyét s6 1685/NQ-UBTVQH]15), cu thé bao gom:

Khu vyc d6 thi: Phuong Chg Lon va Phuong An Bong (thudc Quén 5 cii).

Khu vuc d6 thi héa nhanh: Phuong Dong Hung Thuan va Phuong Trung My
Tay (thudc Quan 12 cii).

Khu vuc ngoai thanh: Xa Hoc Mon (thudéc Huyén Hoc Mon cii).

Lueu y: Tai thoi diém thu thdp s6 liéu, cdc dia danh ndy twong vmg véi ranh gidi
hanh chinh ciia cdc phiong 5, 7, 11, 12, 14 (Qudn 5); phuong Tan Théi Nhdt, Pong
Hung Thudn, Tan Chanh Hiép, Trung My Tay (Qudn 12) va thi tran Héc Mén cing
cdc xd lan can. Viéc cdp nhat tén goi moi nham dam bao tinh déng bo cua luan an
Véi thiee tién quan Iy nha nude va hé thong DVCTXH tai dia phwong trong giai doan
hién nay (Uy ban Thwong vu Quéc héi, 2025).

4. Cau héi va gia thuyét nghién ciru
4.1. Cau héi nghién ctru

- Nguoi cao tudi tai TP.HCM nhan dién va trai nghiém cac hoat dong CSSKTT

dang dién ra tai cong dong nhu thé nao va nhiing rao can hé thong nao dang ngan trd

NCT tiép can céac dich vu hd tro tim 1y x3 hoi chuyén sau?
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- Nguoi cao tudi cam nhan va danh gia nhu thé nao vé kha nang ti€p cén va tinh

hiéu qua cac nhom ngudn Iyc hd trg CSSKTT hién nay?

- Can xay dyng md hinh dich vu cong tac xa hoi va cac giai phap ndo nham bao
dam ngudn luc va cac diéu kién can thiét dé nang cao hiéu qua CSSKTT cho NCT tai

TP. HCM?
4.2. Gia thuyét nghién ciru

- Hoat dong CSSKTT tai cong ddng hién nay duoc nhan dién 14 phat trién khong
ddng déu va mang tinh tir phat. NCT c¢6 xu hudng dé tiép can cac hoat dong giao luu
x3 hoi nhung lai gip kho khin va bi ngin trd boi nhiéu rao can vé chuyén mon khi

c6 nhu cau vé cac dich vu phat hién sém hodc tham van va ho trg tdm 1y co ban.

- C6 su chénh I¢ch 16n gitra kha nang tiép can va tinh hiéu qua thuc té cua cac
nhom ngudn le. NCT du c6 thé tiép cin duoc ngudn nhén lyuc tir gia dinh nhung vin
cam thay thiéu thén cac ngudn luc vé vat chat chuyén dung va cac chinh sach hd tro

tai chinh truc tiép dé duy tri SKTT bén viing.

- Su thiéu lién két dong bd giira mang ludi hd tro phi chinh thirc va hé théng y
té chuyén khoa hién nay dit ra yéu ciu cdp thiét phai thiét 14p mot mo hinh dich vu
CTXH chuyén nghiép. Viéc trién khai mé hinh nay, voi co ché lién két y té - x3 hoi
va vai trd diéu phéi ngudn luc cia nhan vién CTXH, duoc ky vong sé 1a giai phap cbt
161 gitip lap ddy cac khoang trong vé chuyén mon va hoa giai cac rao can tiép can cho

NCT.
5. Phwong phap nghién ciru
5.1. Phwong phap luan nghién ctru

Nghién ctru st dung phuong phap luan cta chu nghia duy vat bién chiing va
chu nghia duy vat lich st, theo d6 SKTT ctua NCT duoc xem xét trong moi quan hé
tac dong qua lai vdi cac yéu t6 kinh té - x3 hoi, van hoa, va chinh sach. Viéc phan
tich s& dat van dé trong bdi canh lich sir va diéu kién kinh té - xa hoi cu thé cta Viét

Nam va TP.HCM.
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Péng thoi, nghién ciru quan triét Tu tudng H6 Chi Minh va chu truong, chinh
sach ciia Pang va Nha nudc vé an sinh xa hoi. Quan diém nay dinh hudng phan tich
hoat dong CSSKTT cho NCT nhu mét nhi€ém vu chinh tri - xa hdi quan trong, huéng

dén viéc xay dung mdt xa hoi cong bang, 6n dinh.

Cudi cung, nghién ctru van dung quan diém nhén vin, lay NCT 1am trung tim,
nham dé xudt giai phap thiét thuc dé cai thién chét luong cudc sdng va dong gdp vao

su phat trién x3 hoi bén viing.

5.2. Cac phwong phap nghién ctru cu thé

5.2.1. Phuong phap phan tich tai liéu
Muc dich cua phwong phap

Xay dung co so 1y luan va khung 1y thuyét cho dé tai, tng quan cac cong trinh

nghién ctru li€n quan, xac dinh cac khai niém cong cu va khoang trong nghién ctru.
Noi dung va cach thuee tién hanh

Nghién ciru tién hanh thu thap, phan tich va tong hop cic ngudn tai liéu da dang,
bao gdbm: cac cong trinh nghién ctru khoa hoc di trude, sach chuyén khao, bai bao
trén tap chi chuyén nganh trong va ngoai nudc; cac sb liéu thong ké va bao cdo téng
két ctia S¢ Lao dong — Thuong binh va X3 hoi ciing nhu Hoi ngudi cao tudi TP.
HCM; cac van ban phap quy, chinh sach va dinh hudng cua Nha nudc trong linh vuc
lién quan dén NCT.

5.2.2. Phwong phap khio sat bing bang hoi

Muc dich cua phuwong phap

Nghién ctru sir dung phuong phap khao sat bang bang hoi nham thu thap dit liéu
dinh luong trén dién rong tir NCT. Muc dich la dé mo ta tinh hinh tham gia cac hoat
dong CSSKTT; danh gia nhu cau, mic d6 can thiét va sy hai long ciia NCT d6i voi
cac hoat dong nay; déng thoi xac dinh mirc d6 tiép can cling nhu tinh hi€u qua ctua
cac nguén luc hd tro hién co.

Néi dung va cdch thire tién hanh
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No1 dung khao sat duogc thiét ké theo dang ban cAu truc, tap trung vao cac van
dé chinh bao gdm: thong tin c4 nhan; tinh hinh tham gia cac hoat dong CSSKTT cua
NCT; nhu cau va mirc d6 hai 1ong ctia ho v6i cac hoat dong nay; va danh gia vé cac
nguén lyc hién c¢6 nhu cd nhan va gia dinh, cong déng va mang ludi xa hoi, chinh
sach, ha tﬁng va mang ludi dich vy chinh thuec.

Pé dam bao gia tri khoa hoc, cong cu da trai qua quy trinh kiém dinh nghiém
tac gdm hai giai doan:

Giai doan thtr nghiém: Khéo sat trén mau nho n = 25 NCT dé danh gia do ro
rang cia cau chir, kiém dinh d6 gia tri ndi dung thong qua ¥ kién chuyén gia va phan
tich twong quan bién - téng (r > 0,30). Két qua kiém dinh do tin cdy bang hé sb
Cronbach's Alpha & miu thir nghiém cho thay c4 9 nhém thang do déu dat tir 0,823
dén 0,967.

Giai doan chinh thirc: Trién khai thu thap dir liéu thuc dia tai 03 khu vuc dai
dién cua TP.HCM dbi v6i 420 phiéu hop 1é bang bd cong cu khao sat da duoc thur
nghiém thyuc dia va kiém dinh d6 tin cay.

Dit liéu dinh lugng dugc xir Iy bang phan mém SPSS 26.0. Trude khi tién hanh
cac phan tich théng ké da bién, do tin cdy cua cac thang do dwgc danh gia bang hé sb
Cronbach’s Alpha (o) trén miu chinh thirc N = 420. Két quéa phén tich chi tiét cho
timg thang do trong mo hinh dwgc trinh bay tai Bang 2.1. Tét ca cac thang do trong
nghién ctru, bao gdm cac nhém ngudn lyc, cac hoat dong CSSKTT va mirc d6 hai
1ong, déu dat yéu cau cao vé do tin cdy. Cu thé, thang do c6 hé s6 Alpha thap nhat 1a
Mirc d6 hai long o = 0,784), trong khi hau hét cac thang do khac déu dat gia tri tir
0,85 trd 1én, voi mirc cao nhat 1a hoat dong truyén thong nang cao nhan thirc SKTT
(0= 0,952). Theo Hair va cong su (2019), hé s6 a > 0,70 14 chap nhan duoc. Do tat ca
cac thang do déu thoa man yéu cau nay, cac dit liéu thu thap dugc c6 tinh nhat quan
noi bo cao va du tin cdy dé sir dung 1am co so cho cac phéan tich mé hinh trong nghién
clru.

Céc phép phan tich thong ké chinh duge sir dung bao gom:
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Théng ké mo ta (tin s6, ty 18 phan trim, diém trung binh, do 1éch chuan): Nhim
mo ta thyc trang nhu cau, thuc trang tham gia cac hoat dong, kha ndng tiép can nguén
lyc va mac dg hai long ctia NCT.

Kiém dinh so sanh sy khéac biét (kiém dinh T-test hai mau doc lap cho bién gi6i
tinh; phén tich phuong sai 1 chiéu One-way ANOVA kém kiém dinh hau kiém Post-
hoc LSD cho cac bién tir 3 nhém tré 1én nhu nhu do tudi, dia ban, tinh trang séng,
hoc vén, thu nhap, nghé nghi¢p). Muc ti€u ctia cac phan tich nay nham mé ta thuc
trang, nhan dién sy khac biét c6 ¥ nghia thong ké vé nhu cdu CSSKTT va danh gia
hiéu qua ngudn luc ciing nhu mirc d6 hai 1ong ciia NCT theo cic dic diém nhan khau
hoc.

Phén tich trong quan tuyén tinh Pearson (r): Nhdm do ludng chiéu huéng va do
manh ctia mbi lién hé dong bién gitra kha ning tiép can/tinh hiéu qua ctia 04 nhém
ngudn luc (nhan lic, vat chat, tai chinh, cong ddéng) véi hiéu qua trién khai 04 nhom
hoat dong CSSKTT (phat hién sém, hd tro tim ly, truyén thong, hd tro tham gia xa
hoi).

Poi tuwong va phwong phdp chon mau

Dé trién khai phuwong phap nay, nghién ctru x4c dinh khach thé khao sat 1a nhirng
NCT tir 60 tudi trd 1én, con minh mén, c6 kha ning giao tiép. Nghién ctru 4p dung k¥
thuat chon mau phi xac suit (chon mau thuén tién két hop co6 chu dich) tai 03 khu vuc
dai dién cho cac mirc dd d6 thi hoa khac nhau cia TP.HCM. C& mau tbi thiéu n =
398 duoc xac dinh dya trén tham chiéu cong thirc Slovin, du phong phat ra 430 phiéu
va thu vé 420 phiéu hop 1¢ dua vao phan tich chinh thuc.

5.2.3. Phwong phap phéng van siu
Muc dich cua phuwong phap

Phuong phap phong van sau dugc sit dung nham thu thap dir liéu dinh tinh dé
b6 tro va lam rd hon cac két qua tir khao sat dinh lugng. Muc ti€u la khai thac sau trai
nghiém thuc té, tim hiéu bdi canh xa hoi, hanh vi c4 nhan va vai trd cta cac chu thé
trong viéc CSSKTT cho NCT. Tur d6, cac thong tin ndy gdp phan quan trong vao viéc
dé xuat mo hinh DVCTXH phu hop véi diéu kién thuc té cua dia phuong.
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Néi dung va cdch thire tién hanh

Noi dung phong van tap trung vao cac chu dé chinh nhu: trai nghiém thuc té va
murc do tham gia hoat dong CSSKTT cua céac chu thé; nhirng rao can, kho khan ma

ho gip phai; va nhitng mong mudn, nguyén vong vé su hd trg trong tuong lai.

Céc cudc phong van sau duoc tién hanh truc tiép tai nha hodc diém sinh hoat
cong dong ctia d6i twong. Toan bd qua trinh phong véan ¢ sir dung phiéu huéng dan,
dugc ghi am khi c6 su déng thuan cia nguoi tham gia. Dt li€u dinh tinh sau d6 dugc
xur Iy bang phuong phap phan tich ndi dung, nham nhan dién cac chi dé ndi bat va

xu huéng hanh vi cta cac chu thé.
Déi tiwgng va phwong phdp chon mdu

Mau phéng van sau duoc lya chon theo phuong phap phi xac suét, chi yéu la
chon mau c6 chu dich dua trén cac tiéu chi nghién ctru. Ngoai ra, nhém nghién ciru
két hop nguyén tic da dang hoa ddi twong va trong mot sb trudong hop ap dung chon
mAu qué cau tuyét dé tiép can ngudi ph hop. Phong van duoc tién hanh truc tiép, st
dung phiéu hudng dan phong van ban ciu triic (Phu luc C), ghi 4m c6 su déng thuan,
va phan tich theo timg ndi dung, chi dé. Bén nhém chi thé chinh di duoc phong vn,
bao gom: Nguoi cao tudi; Thanh vién ho gia dinh; Nhom ban bé/hang x6m; va Pai

dién chinh quyén dia phuong/doan thé.
6. Kho khan va gi¢i han ctiia nghién ciru

Mic du d3 c6 nhiéu nd luc trong viée thiét ké va trién khai quy trinh nghién ciru
nham dam bao tinh khoa hoc, khach quan va do tin cdy, luan 4n van ton tai mot sb
kho khan va gidi han nhét dinh can duoc luu v khi xem xét, st dung cac két qua
nghién curu:

Tht nhét, vé qua trinh thu thap dit liéu va dac diém khach thé. Khao sat thuc
dia d6i mat vé6i rao can khach quan xuat phat tur dac thu lta tudi va do nhay cam cua
chu dé SKTT. Su suy giam vé stc khoe, tri nhé cing kha niang dién dat cia NCT da
gdy ra nhiing trd ngai nhat dinh trong tién trinh phong van sau. Thém vao d6, tim Iy

e ngai do cac dinh kién x4 hoi xoay quanh van dé SKTT khién mot s6 NCT chua thuc
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su co1 m& khi chia sé cac trai nghiém cd nhan. Mdt khac, do dinh vi trong tam vao
goc nhin va cdm nhén chu quan cia nguoi thu huéng (NCT), dit liéu thu duge mang
dam trai nghiém ca nhan, chua co6 sy ddi sanh da chiéu tir gboc d§ danh gid cua cac
nha cung cip dich vu chuyén nghiép. Pong thdi, do phuong phéap khao sat doi hoi sy
tuong tac truc tiép, nghién ctru chu yéu tap trung vao nhom NCT con kha ning nhan
thirc, minh min va du stc khoe dé tra 101, chua thé phan anh sau séc trai nghiém cua

nhém NCT mic hdi chirng sa st tri tu¢ ndng hoac r6i loan tAm than cép tinh.

Th hai, vé thiét ké va phuong phap nghién ctru. Luan an st dung thiét ké nghién
clru mo ta cét ngang, do do cac dit liéu dinh luong thu thdp dugc chi phan anh thuc
trang va cac mbi tuong quan tai mot thoi diém nhét dinh, chua thé theo ddi dién tién
tam 1y theo thot gian hodc xac lap mbi quan hé nhan qua dai han. Bén canh do, do
diéu kién thuc dia, nghién ctru sir dung k¥ thudt chon mau phi x4c suit voi quy mé N
=420 NCT tai 03 khu vuc dai dién cho cac muc do do thi hoa khac nhau (ndi thanh,
do6 thi hoa nhanh va ngoai thanh). Vi vay, céac chi s6 va kiém dinh théng ké trong luan
an chu yéu mang gia tri nhan dién xu hudng, boc 16 sy phan hoa va mbi lién hé déng
bién trong pham vi mau khao sat thyc dia, can c6 sy than trong va khong suy rong

thdng ké tuyét dbi cho toan bo tong thé NCT trén dja ban TP.HCM.

Thi ba, vé khong gian dia ban va kha ning khai quat hoa két qua. Nghién ctru
dugc thyc hién tai TP.HCM, mot d6 thi dic biét véi toc d6 phat trién kinh té - x3 hoi
nhanh, mirc d6 tip trung ngudn luc y té va hé thdng an sinh cao hon so v6i mit bang
chung ca nuée. Vi vay, khi ap dung cac két luan nghién ctru va mé hinh dé xuét cho
cac khu vuc néng thén hoac cac dia phuong co bdi canh kinh té - van héa khac biét,

can co su diéu chinh linh hoat dé phu hop véi thuc tién ngué)n luc tai cho.

Thit tu, vé pham vi tham dinh mo hinh dé xuét. Do cac rang budc khach quan
vé thoi gian va nguén luc trong khuon kh6é mét luan an tién si, “Mo6 hinh dich vu
CTXH két nbi ngudn lyc” (Chuong 4) méi dirng lai & mic d6 mo hinh dé xuat dua
trén cac bang chimg thyc nghiém va co s¢ 1y luan sinh thai, chua trai qua giai doan
trién khai thir nghiém thuc dia hodc thir nghiém can thi€p lam sang dé do luong dinh

luong tinh hiéu qua va danh gia rii ro van hanh thuc té. Pay chinh 1a khoang tréng
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thuc tién quan trong, dat ra goi mé cho cac nghién ctru hanh dong tiép ndi nham thuc

nghiém, chuin hoa va hoan thién quy trinh 05 budc trong thuc té.

Thir ndm, vé viéc diéu chinh va chuin hoa dja gi¢i hanh chinh. Dir liéu so cip
cua luan an dugc thu thap thyc dia trong khoang thoi gian tur thang 3/2025 dén thang
6/2025. Tuy nhién, dé dam bao tinh dong bd véi thyc tién quan 1y nha nude va hé
théng an sinh xa hdi giai doan hién nay, tén goi va dinh danh cac don vi hanh chinh
cip x4 trong luan an d3 duoc chuan hoa theo danh sach 168 phudng/xa chinh thirc ap
dung tir ngay 01/7/2025 (theo Nghi quyét s6 1685/NQ-UBTVQHI15 cua Uy ban
Thudng vu Qudc hdi). Su 1éch pha mang tinh thoi diém nay duoc xir Iy bang cach
ghi chii 18 danh x6m/phudng cii twong tng tai thoi diém khao sat, dam bao tinh trung

thue cua dir liéu ddng thoi dap tmg quy chuan dinh danh méi cua dia phuong.

Nhitng kho khin va gi6i han néu trén, mic du khong lam thay doi gia trj khoa
hoc va dong gop thuc tién cbt 16i cua luan 4n, nhung 1a cin clr quan trong dé cac
nghién ctru tiép ndi trong twong lai c6 thé mé rong pham vi, hoan thién phuong phap

chon mau va trién khai thyuc nghi¢m mo hinh trong thuc té.
7. Nhirng déng gép méi vé Iy ludn va thue tién ciia luin 4n
7.1. Pong gop méi vé mit 1y luiin

Luan 4n mang lai nhitng déng gop khoa hoc mang tinh hé thdng, phan dinh rd
gitra vi¢c ké thira nén tang tri thirc hién co6 va viéc phat trién céc gia tri hoc thuat moi.
Cu thé, dya trén nén tang tiép can dugc chit loc tir thuyét Hé théng sinh thai, thuyét
Mang luéi x3 hoi va thuyét phét trién tim 1y x3 hoi cua Erikson, dong gop 1y luan cua
nghién ciru nam & viée tich hop thanh cong céc 1y thuyét nay. Qua dé, luan an di xay
dung dugc mot khung phan tich chuyén sau vé sy twong tac ngudn luc, dit trong boi
canh thyc tién ciia qua trinh gia hoa dan s6 tai TP.HCM. Khung phén tich nay khong
chi don thuan 1a sy phéi hop gitta cac 1y thuyét, ma da tré thanh mot hé quy chiéu
doc 1ap giup giai ma co ché van hanh, sy thiéu lién két va tinh tuong tac giira cc

nguén luc CSSKTT trong bdi canh gia hoa dan s6 tai mot do thi dic biét.

Bén canh d6, luan an c6 dong gop rd nét vé mit phuong phéap luan nghién ciru

chuyén nganh CTXH. Thay vi ding lai & cac phan tich théng ké m6 ta truyén thong,
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nghién ctru da chuan hoa cong cu do ludng va tmg dung cac ki thuat phan tich théng
ké sau nhu phan tich phuong sai ANOVA va ma tran twong quan Pearson. Viéc su
dung nhimg phuong phap nay cho phép thiét 1ap cac bang chimg thuc nghiém vé moi
tuong quan déng bién gitra nang lyc cung Ung nguén luc va hiéu qua hoat dong, tao
ra mot by khung tham chiéu chuin muc cho cac nghién ctru tuong lai khi can doi

sanh, danh gid hi¢u suat cua cac h¢ thong an sinh xa hoi.

Déng thoi, két qua nghién ctru dat nén mong 1y luén cho viéc chuyén dich mo6
hinh CSSKTT tir ty phat sang bdi canh can thiép chuyén nghiép. Viéc dé& xuét quy
trinh quan 1y ca chuan hoa trong luan an di tai dinh hinh vai trd ctia nhan vién CTXH,
tir ngudi hd tro tryc tiép trd thanh nha diéu phdi hé thong ngudn lyc. Diéu nidy mé ra
huéng di méi cho viée phat trién Iy thuyét thiue hanh CTXH 14m sang va CTXH cong
déng dac thu cho NCT tai Viét Nam.

7.2. Pong gop méi vé mit thue tién

V& mit thyc tién, nhitng phat hién tir lun 4n goép phan cung cip mdt birc tranh
md ta toan canh dé mang lai nhitng bang chimg lwong hoa truc tiép phuc vu cong tac
hoach dinh chinh sach. Pong gop thuc tién 16n nhét 1a viéc luan 4n da phac hoa dugc
nhiing rao can cdt 161 vé sy phan hoa dia ban cu tra va su han ché vé chuyén mon cua
hé théng ngudn luc phi chinh thie (gia dinh, lang giéng). Cac bang chimg thuc chimg
nay cung cap co s& dit liéu quan trong dé co quan quan 1y nha nuéc tai TP. HCM
chuyén déi tir tu duy ban hanh chinh sach hd tro dan trai sang chién lugc phan bd
nguén luc co trong tam, dac biét uvu tién giai quyét su thiéu hut ha tﬁng an sinh tai cac
khu vuc ven d6 va vung ngoai thanh.

Dbi véi cac don vi thyc hanh nghé nghiép nhu Trung tim Cong tic xa hoi, Tram
Y té hay Hoi Ngudi cao tudi cap co sd, luan an cung cap mot hé théng cac giai phap
can thiép mang tinh img dung tic thoi. Co ché phdi hop lién nganh va quy trinh
chuyén tuyén dich vu dugc dé xuit khong chi 1a dinh hudng chung ma con 1a cdm
nang thuc thi cu thé, co thé tich hop truc tiép vao quy trinh quan tri va hanh chinh tai

cAp phuong/xi. Nhitng cong cu nay truc tiép hd trg cac to chic chuyén doi phuong
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thirc hoat dong tir phong trao, hinh thirc sang mé hinh cung tng dich vu c6 danh gia
va kiém soat chat lugng chuyén mon.

Cubi cung, cic két qua va md hinh tir ludn 4n dong vai trd nhu mot don bay
nham thay d6i nhan thirc cong dong, timg budc x6a bo su ky thi xa hoi dbi véi cac
t6n thuong tim Iy & NCT. Bang viéc luong hoa rd rang gid tri ctia cac hoat dong chim
soc, luan 4n tao bé phong dé thu hut ngudn lyc x3 hoi hoa, khuyén khich sy tham gia
ctia cac doanh nghiép va té chirc phi chinh phi vao viéc xy dung cac “nhém tu gitp
d5” tai cong dong. Khéi lugng dir liéu thuce tién nay ciing bd sung ngudn tai liéu tham
khao hé théng, phuc vu truc tiép cho cong tdc dao tao nhan lyc nganh CTXH nham
dap tmg thach thic cta bdi canh gia héa dan sé hién nay.

8. Két cAu ciia luin 4n

Ngoai phén mé& dau, két luan, danh muc tai liéu tham khdo, phu luc, luan an
gdm 4 chuong:

- Chuong 1: Toéng quan nghién ctru vé hoat dong chim soc strc khoe tim than
dbi voi nguoi cao tudi.

- Chuong 2: Co s 1y luan va thiét ké nghién ctru vé hoat dong chim soc sirc
khoe tAm than ddi v6i ngudi cao tudi.

- Chuong 3: Thuc trang cac hoat dong va ngudn lyc trong chim soc strc khoe
tam than ddi v6i ngudi cao tudi tai Thanh phd HO Chi Minh.

- Chuong 4: Dé xuat mé hinh dich vu cong tac x3 hoi trong chim soc stc khoe

tam than di v6i ngudi cao tudi tai Thanh phd HO Chi Minh.
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Chwong 1: TONG QUAN NGHIEN CUU VE HOAT PONG CHAM SOC
SUC KHOE TAM THAN POI VOI NGUOI CAO TUOI

O céc d6 thi 1on nhu TP. H6 Chi Minh, toc do gia hoa dan sé dang dién ra nhanh
chong va nhu cau vé CSSKTT cho NCT ngiy cang ting, doi hoi phai co nhiing nghién
ctru va danh gia toan dién vé cac mo hinh chiam séc hién c6. Cac cong trinh nghién
ctru khoa hoc déng vai trd quan trong trong viéc danh gia va phat trién cac chién luoc,
mo hinh, dich vu chdam soc stc khoe phu hop, tir do dé xuit céc giai phap nham cai
thién chét lugng cudc sdng cho NCT. Pong thoi, nhitng nghién ctru ndy ciing gitip
xac dinh ro hon cac yéu t5 van hoa, xa hoi, va kinh té anh huong dén SKTT ctia NCT,
tao co so cho viéc xay dung cac chinh sach va dich vu hd tro hiéu qua. Trong pham
vi nghién cru ndy, ching ti tién hanh tong quan nhiing ndi dung chinh sau: (1)
Nhitng nghién ctru vé tinh trang sitc khoe tdm than va nhu cau ctia NCT; (2) Nhiing
nghién ctru vé cac yéu to anh huong dén hoat dong chim soc stre khoe tAm than dbi
v6i NCT; (3) Nhitng nghién ctru vé& cac ngudn luc va mo hinh hoat dong CSSKTT
dbi v6i NCT; va (4) Nhitng nghién ciru vé cac rao can trong tiép can hoat dong va
ngudn lyc CSSKTT d6i véi NCT.

1.1 Nhirng nghién ciru vé tinh trang sirc khée tim thin va nhu ciu ciia ngudi cao
tudi

Céc nghién ctru vé chiam soc strc khoe NCT trén toan cau trong nhiéu thap ky
qua da tao nén mdt buc tranh hoc thuat da chiéu. Tuy nhién, khi téng hop hé théng
nghién ctru ndy, c¢6 thé nhan thdy mot su dich chuyén mang tinh chu ky tir viéc qua
chtl trong vao mo hinh y sinh hoc sang sy trdi ddy cia mé hinh tdm 1y x4 hoi, va hién
tai 13 sy cap thiét phai tich hop ling kinh cia CTXH vao hé thong chim soc.

Trong giai doan dau va kéo dai dén tan hién tai, mot trudng phai nghién ctru
pho bién da tiép can nhu cau ciia NCT chu yéu dudi goc do strc khoe thé chat va y té
1am sang. Pai dién tiéu biéu cho huéng di nay 1a cac nghién ciru cia Fiatarone MA
et al. (1994) va méi day 1a Choi Y et al. (2024). Céc tac gid nay da tip trung ching
minh tinh hiéu qua cua viéc két hop tap luyén thé duc va bd sung dinh dudng dbi voi

chtic nang van dong ciia NCT. Mic du cac cong trinh nay cung cap bang ching thuc
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nghiém viing chac vé viéc 1am chdm qua trinh suy giam sinh 1y, diém han ché cot 16i
ctia khuynh hudng nay 1a sy “y té hoa” qua trinh 130 hoa. Viéc quy gan chét luong
cudc sdng vao strc manh thé chat di vo hinh trung lam lu mo di cac khing hoang vé
mat hién sinh va tam ly ma NCT phai ddi mat (Fiatarone MA & cong su, 1994; Chot
Y & cong su, 2024).

Tiép ndi quan diém y khoa nay, mot nhanh nghién ciru khic tap trung sau vao
chat lugng quan 1y bénh man tinh. Cac nghién ctru ciia Fahey T. et al. (2003) va Lehn
S. F. (2018) da rat thanh cong khi chi ra nhitng 16 hong trong hé thong cham soc tai
nha va vién dudng lao, dac biét 1a rai ro trong viéc ké don thude. Du vay, nhitng giai
phap dugc nhom tac gia nay dé xuat nhu mé hinh du doan rdi ro tai nhap vién van
mang ning tinh can thiép ky thuat 1am sang. N luc dédng ké nhat nham tich hop cac
yéu t6 da chiéu trong nhom nghién ctru y hoc phai ké dén Lin C. H., et al. (2023).
Nhom tac gia nay da thiét ké mot giao thirc can thiép tich hop (thé chat, dinh dudng,
giao duc suc khée va hd trg thm 1y). Tuy nhién, néu nhin nhan mét cach khach quan,
su “hd trg tim 1y” trong giao thic cua Lin va cong su van chi dong vai tro nhu mot
yéu t6 phu trg nhim phuc vu muc tiéu cudi cung 1 “t6i wu hoa chirc ning séng hang
ngay”, chtr chua coi SKTT la mot thuc thé doc lap can dugce chim soc chuyén biét
(Fahey T. & cong su, 2003; Lehn S. F., 2018; Lin C. H. & cong su, 2023).

Nhan thirc duoc su phién dién cua mo hinh y sinh, mot loat cac nghién ctru tdim
1y hoc dé chuyén truc phan tich sang noi luc va co ché dbi phé cta chinh NCT. SKTT
ndi 1én nhu mot nhu cau thiét yéu khi NCT phai dbi dién v6i sy c6 don, mat mat va
ap luc tudi tac. Cac nghién ctru kinh dién va duong dai cua Levy (1990); Graham
(2011) va Bolton et al. (2016) da c6 dong gop to 16n khi cho rang: ning luc tu chim
soc va sitc manh tim 1y bén trong chinh 13 4o gidp giup NCT d6i pho véi cing thang.
Poéng thuan voi quan diém dé cao nang luc ca nhan, Gong et al. (2018) va Liu et al.
(2020) chirng minh rang quan 1y tot cam xuc s& ty 1é thuan véi viéc giam thiéu phu
thudc vao dich vu y té (Levy, 1990; Graham, 2011; Bolton & cong su, 2016; Gong
& cong su, 2018; Liu & cong su, 2020).

Pbi v6i cac ton thuong tim than phirc tap hon nhu sa st tri tué hay tram cam

nang, cac nghién ciru cia Neno et al. (2007) va Long (2013) da phé phan cac cach
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tiép can rap khuon va dé xudt phuong phap can thiép ca nhan hoa. Tuy nhién, khi
nhin nhan duéi goc d6 hé théng, khuynh huéng dé cao “kha ning ddi pho ca nhan”
ctia nhom tac gia nay lai boc 16 mot diém yéu mang tinh cau trac d6 13 dat qua nhiéu
trach nhiém 1én vai NCT. Néu chi tip trung rén luyén noi luc tdm 1y ma bo qua viéc
cai tao mdi1 truong xa hoi xung quanh, cac can thi¢p nay s€ khong con tac dung khi
NCT roi vio tinh trang suy kiét hoan toan vé thé chat hoic mat tri nhd (Neno & cong
su, 2007; Long, 2013).

Hé théng tai liu quéc té da ghi nhan sy né rd cua cac nghién ctru dya trén thuyét
sinh thai, dat trong tAm vao vai tro cua gia dinh, lang giéng va cong dong dé bu dap
16 hong ctia phuong phép tiép can ca nhan.

O cép do vi mo, su déng thuan hoc thuat cao duoc thé hién qua cac nghién cuu
cua Arai & Washio (1999); Teerawichitchainan et al. (2015) va Noguchi et al. (2021).
Céc tac gia nay khang dinh cu trac gia dinh da thé hé 1a “ngudn luc tuyén dau”, gitp
NCT duy tri SKTT 6n dinh. Du vay, mot hudng phan bi¢n sic sao da duoc khoi mao
bo1 nhom céc tac gid Schofield et al. (1998); Yamada et al. (2008); Rosa et al. (2010)
va Johansson & Harkey (2014). Ho chi trich viéc “lang man héa” vai tro cua gia dinh
va canh bao vé hoi chimg kiét strc ctia ngudi chim séc. Nhom nghién ciru nay di tao
ra mot budc ngoat khi dé xuit sy xuét hién cta “nha quan ly ca” dé diéu phéi dich
vy, day chinh 1a mdt khai niém ti€m can véi 161 chuyén mon ctia nganh CTXH.

Vuot ra ngoai khuon kho gia dinh, tim quan trong ctia hé thdng hd tro trung
gian nhu ban bé hay lang giéng duoc phén tich sau sic boi Carr (2018); Miao et al.
(2018); Prom-Wormley et al. (2019) va Zakizadeh et al. (2022). Dong goép hoc thuat
cot 18i ciia cac tac gia nay 1a minh ching dugc sitc manh cua “sy dong dang”. Ho lap
luan rang su gan két tai cac khu phd va mang ludi ban bé gitp lap day nhitng khoang
trbng c6 don ma con cai do khac biét thé hé khong thé thay thé. Hon thé nira, Miao
et al. (2018) va Prom-Wormley et al. (2019) nhan manh viéc thiét ké cac chuong trinh
gido duc cong dong dé kich hoat mang lugi nay.

O cép dod vi mo, cac phan tich vé thé ché va rao can hé théng duoc khic hoa 1o
nét. Cac nghién ciru ctia Arai & Zarit (2011) va Hale et al. (2019) ching minh rang

su hop tac lién nganh va bao hi€ém cham soc dai han 1a diéu kién kién quyét dé giam
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ap luc cho gia dinh. Thém vao d6, vai trd ctia mdi truong va co so ha tang tam 1y xa
hoi dugc Dobrzyn-Matusiak et al. (2014) va Mallick & Pan (2015) x&c nhan la yéu
t6 tién quyét nang cao chat lugng cham soéc. Tuy nhién, s ton tai ciia hé thong khong
ddng nghia v6i kha ning tiép can. Cac tac gia Sadavoy et al. (2004); Byers et al.
(2012) va Pywell et al. (2020) da thyc hién cac nghién ctru phé binh sic bén, vach
tran nhitng rao can vo hinh nhu: sy thiéu hiéu biét vé cong nghé, rao can ngdn ngi,
da vin hoa va sy ky thi tm than. Burc tranh ndy cang tré nén u 4m tai cac ving noéng
thon, noi Yang & cong su (2020) chi ra sy cong hudng ciia nghéo do6i va hoc van thap
d3 day SKTT cua NCT dén mirc bao dong. Tir nhitng phan tich d6, Lima & Ivbijaro
(2019) cung Cassidy-Eagle (2020) di dén mot két luan tong hop rang chi c6 sy can
thiép phdi hop da cap do (chinh quyén, y té, doan thé) méi c6 thé dam bao pham gia
va SKTT cho NCT. Tong quan tai liéu qudc té cho thdy mét su dich chuyén rd rang
tur chita bénh 1am sang sang thiét lap cac mang ludi an sinh xa hoi toan dién do cac
chuyén gia xa hoi diéu phbi.

Qua trinh so sanh cac nghién ctru trong nuée véi binh dién qudc té cho thiy Viét
Nam dang trai qua mot qua trinh phat trién hoc thuét twong tw, nhung di sau vé tdc
do chuyén nghi¢p hoéa linh vuc chdam sé¢c SKTT.

Trong giai doan trudc nim 2015, cac nghién ciru mang dam diu 4n cua tu duy
quan 1y nha nudc va y té du phong. Cac bio cdo tir Uy ban Dén s, Gia dinh va Tré
em (2005), Vién Nghién ctru Ngudi Cao Tudi (2009) va cac cong trinh ciia Pham
Thing & D Thi Khanh Hy (2009); Pham Vii Hoang (2013) c6 gia tri 16n trong viéc
danh thirc su cht ¥ ctia x3 hoi vé gia hoa dan s6. Tuy nhién, theo quan diém hién dai,
cac nghién ctru nay boc 16 gidi han khi danh déng “an sinh x3 hoi” véi “hd tro tai
chinh va strc khoe thé chat”. Giai doan nay, SKTT hoan toan ving bong nhu mét linh
vuc doc lap.

Budc sang giai doan ddy manh xa hoi hoa, cac nghién ctru bat dau dé cap dén
md hinh cong dong. Cac nghién ctru ctia Hoang Trung Kién (2014) va Tran Vian Long
(2015) da cb gang két ndi co sd y té v4i cong dong, song su két ndi nay van quin
quanh ¢ vi¢c “quan ly bénh man tinh” va “sinh hoat dudng sinh”. Du cac nghién cuu

vi mo tiép theo cta Trinh Duy Luan (2016), Vii Cong Nguyén & cong sy (2020), va
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Truong & Huynh (2021) d4 c6 céi nhin tién bo hon khi yéu cau hoc hoi mé hinh cong
- tu qudc té, diém yéu cbt 16i ctia ching 1a tinh vi mod qua 16n. Cac tac gia nay chi
dimg ¢ murc “dé xuat chinh sach khai quat” ma khong di sdu vao viéc giai phiu quy
trinh cung cép dich vu tam 1y cu thé tai tuyén co sO.

Chi trong khodng 5 nam tr¢ lai day, SKTT ctia NCT méi thuc sy tré thanh tam
diém cua céc nghién ctru chuyén sau, danh diu su chuyén dich manh mé& vé nhan thuc
hoc thuat. Cac nghién ctru cua Luong Bich Thuy (2023) va Hoang Mgc Lan & cong
su (2023) dd c6 dong gop rat 16n khi lugng hoa duge su tuong quan gitta viée tham
gia xa hdi va sy sut gidm cac tri¢u ching lo au. K& thira quan diém nay, L& Thi Thu
Hién (2025) trong mot nghién ctru tai Ha Noi di khang dinh tinh da chiéu cua SKTT
va vai tro cua gido duc cong ddng nhiam x6a bo ky thi. Mic du vy, han ché chung
ctia nhom nghién ctru nay 1a thiéu di viéc thiét ké mot “bd khung dich vu” dé hién
thuc hoa cac giai phap gido duc do.

Piém giao thoa tryc tiép voi dinh hudng cta luan 4n nim & nhém cac nghién
ctru vé hé théng hd tro phi chinh thirc tai Viét Nam. Hang loat cac tac gia nhu Nguyén
Thi Ctc Tram (2022); Truong Thi Yén (2024); Lé Qudc Diing & cong su (2024) va
Nguyen, H. (2016) da phan tich tuong tan vai tro ctia con cai, ho hang va cac Cau lac
b6 huu tri. Cac nghién ctru nay thong nhit cao do vé sitc manh cta long hiéu thao va
tinh lang nghia x6m trong vin hoa Viét Nam. Tuy nhién, chinh nd luc téng hop nay
lai phoi bay mét khoang tréng chuyén mén d6 1a hau nhu tit ca cac hoat dong ning
dd SKTT than hién tai (Nguyén Thi Cac Tram, 2022; Luong Bich Thuy, 2023) déu
dugc thuc hién theo ban nang, tu phat, thiéu k¥ nang nhan dién khing hoang va dac
biét 13 vang bong vai tro diéu phdi cia nhan vién CTXH (Nguyen, H., 2016; Nguyén
Thi Cutc Tram, 2022; Luong Bich Thuy, 2023; Truong Thi Yén, 2024; Lé Qudc Diing
& cOng su, 2024).

Nhu vy, qua qua trinh tong hop, so sanh hé thong tai liéu trong va ngoai nudc
c6 thé thy rang, nghién ctru vé SKTT cho NCT di tién nhitng budc dai tir y sinh hoc
sang tAm 1y hoc va cong dong, nhung tai Viét Nam, su chénh léch gita “nhu cau can

thiép chuyén sau” va “thuc tién chim séc ty phat” dang & murc bao dong.
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Céc nghién clru trude day thuong c6 xu hudng phan tich roi rac vai tro cua tung
chu thé riéng 1€ trong chdm so6c suc khoe NCT, ch:flng han nhu bac si thi chita bénh,
con céi thi nu6i dudng ma chua dit NCT vao tam diém cia mot hé sinh thai duoc
quan tri. Su thiéu hut cac nghién ctru tng dung phuong phap quan 1y ca caa chuyén
nganh CTXH dé két ndi cac ngudn lyc tan man nay chinh 1 khoang tréng tri thirc 16n
nhat. Bi canh gia hoa dan sb tai cac d6 thi 16n nhu TP.HCM doi héi mot sy chuyén
hudng cap thiét, khong chi dimg lai & viéc do ludng trim cam hay kéu goi con cai
quan tam, ma phai xay dung mdt mé hinh dich vy CTXH thuc ching, c6 kha nang
diéu phdi dong bo nguodn lyc y té, tai chinh va ha ting. Pay chinh 1a khoang tréng tri
thirc ma luan an sé ké thira va 1ip ddy, nham dép tng nhu cau duy tri su doc 1ap va
an lac cho NCT tai Viét Nam.

1.2. Nhirng nghién ctru vé cac yéu td dnh hwéng dén hoat dong chim séc sirc
khée tAm than doi véi nguoi cao tudi

Céc nghién ctru vé yéu t6 anh huong dén CSSKTT ctua NCT khong chi gitip xac
dinh cac nguyén nhan va diéu kién anh huéng dén SKTT, ma con cung cap thong tin
can thiét cho viéc thiét ké va trién khai cac chinh sach va chuong trinh can thi€p hi¢u
qua. Viéc nang cao chét luong cude séng cho NCT, thong qua cac bién phap hd tro
va can thiép phu hop, c6 thé giam bdt ganh ning cho gia dinh va hé thong y té, dong
thoi cai thién dang ké stre khoe va phiic 1oi cia NCT trén khip thé gidi.

Mot sb nghién ctru chi ra rang cc yéu td xa hoi va cong dong dong vai trd quan
trong trong vi¢c duy tri va cai thién SKTT ctia NCT. Mbi quan hé x4 hoi va sy hd tro
tir cong dong khong chi gitip giam thiéu cac tac dong tiéu cuc dén SKTT ma con nang
cao chat luong cudc song cia NCT. Cac nghién ciru da nhan manh vai trd quan trong
cua cac yéu t6 x& hoi, nhu sy tham gia vao cac nhom xa hoi, cam giac than thudc, va
su hd tro tir hang xom, trong viéc cai thién SKTT cuiia NCT. Tiép tuc huong nghién
ctru nay, Reid (2022) b sung rang nhan thirc vé su doc 1ap, ban sic ca nhan va cac
mdi quan hé xa hoi trong moi trudong chiam séc dai han ciing dugc xem 14 nhiing yéu
tb quan trong tac dong dén SKTT. Nguoc lai, su ¢6 1ap xa hoi, giam hd tro tir gia dinh
va cong dong, cung véi lo 4u va tram cam trong bdi canh dai dich COVID-19 da gay

ra nhitng anh hudng tiéu cyuc 1én SKTT ciia NCT. Nhimng yéu té nay cho thiy tam
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quan trong cta viéc duy tri két ndi xa hoi va hd tro tinh than dé cai thién chat luong
cudc séng cua NCT (Norstrand et al., 2012; Reid, 2022; Kalles, 2022).

Bén canh dé, ciing c6 nhiéu nghién ctiru dé cap su tic dong manh mé cua cac
yéu t6 xa hoi va kinh té 1én SKTT va chit luong cudc song cia NCT. Nghién ctru ciia
Levkoff, S.E., MacArthur I.W. va Bucknall, J (1995) cho thay rang nhiing thay dbi
x4 hoi va kinh té nhu do thi hoa, chién tranh, mat mat nguoi than, va sy thay ddi dan
sd trong d6 tudi lao dong 1am suy giam kha ning cta gia dinh trong viéc chim soc
NCT, tir d6 ting ganh ning cho hé théng cham séc strc khoe cong ddng. Cung hudng
nghién ctru ndy, Peek va cong su (2014) chi ra ring kha ning ¢ lai trong cong dong
ctia NCT khong chi phu thudc vao strc khoe ma con vao tinh hinh tai chinh, sy hd trg
tor mang ludi xa hoi, diéu kién nha & va cac gia tri van héa ca nhan. Younesi va cong
su (2017) thi khang dinh chat lugng cudc sdng ciia NCT ¢6 mdi twong quan dang ké
v6i trinh d6 hoc vAn, tinh trang nha ¢ va bénh tat, va bi anh hudéng bsi nhiéu bién sd
x4 hoi, kinh té, van hoa va bénh tat. TAt ca cac nghién clu nay déu nhdn manh réng
strc khoe va chit luong cude sdng cuia NCT khong chi b chi phéi boi cac yéu td y té
ma con bai nhiéu khia canh xa hoi, kinh té va van hoa (Levkoff et al., 1995; Peek,
2014; Younesi Kafshgiri M. et al., 2017).

Nguoc lai, mot s6 nghién ctru lai tp trung nhidn manh tam quan trong cia cong
nghé gido duc hién dai va cac phuong phap su pham tién tién trong viéc ning cao
SKTT va chét luong cudc séng cia NCT. Mic du c¢6 nhirng thach thirc tir cac yéu td
x4 hoi va kinh té, viéc 4p dung cac cong nghé va phuong phap gido duc tién tién dugc
xem 12 giai phap hiéu qua dé cai thién chat luong hd trog NCT. Pong thoi, viéc ning
cao nang luc, cai thién chinh sach, va tang cuong hop tac xa hoi trong hé théng cham
soc NCT ciing dugc coi 1a can thiét dé dap ung tot hon nhu cau ciia NCT, dic biét
trong bbi canh hé thong cham soéc tai Hoa Ky. Nhitng yéu td nay cho thay vai tro thiét
yéu cia gido duc va dao tao chuyén moén trong CTXH véi NCT (Shmeleva et al.,
2007; Scharlach, 2015).

Tiép ndi cac nghién ctru trén, mot sb tac gia di chi ra rang cac yéu to ca nhan,
nhu trinh d hoc van va tinh trang hon nhan, cung voi cac yéu t6 x4 hoi nhu su hd tro

tir cong dong va mang ludi xa hoi, dong vai trd quan trong trong viéc cai thién SKTT
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va kha ning tu cham soc ctia NCT. Nhitng ngudi cé trinh do hoc van cao va timg trai
qua ly hon c6 xu hudng tim kiém tu van tadm 1y nhiéu hon, trong khi cdc nhom tudi
cao hon va nam gi6i thuong it tiép can voi cac dich vu tu van. Pong thoi, viée tich
hop céac yéu t tdm 1y, xa hoi va van hoa trong cac chuong trinh can thiép duoc coi la
phuong phap hiru hiéu nham tang cudng sitc manh tdm 1y va mang ludi hd tro cho
NCT (Jang et al., 2018; Botes, 2019).

Viéc nang cao kha nang tiép can dich vu tu vn va hd trg thm 1y, két hop véi
cac chuong trinh can thi¢p toan dién va ca nhan hoa, sé giap NCT khong chi duy tri
SKTT tét hon ma con cai thién chét luong cudc sdng. Piéu nay doi hoi sy phédi hop
chat che gitra cac yéu td c4 nhan va x3 hoi, cung vdi sy hd tro tir cong dé)ng va chinh
sach phu hop dé dap umg nhu cau dic biét caa NCT.

Tai Viét Nam, nhiéu nghién ctru ciing nhdn manh tdm quan trong cua cac yéu
t kinh té - xa hoi trong viéc cham soc va cai thién SKTT cho NCT. Nghién clru ciia
Uy ban Dan sd, Gia dinh va Tré em (2005) tai Thai Binh va Ha Noi da chi ra rang
cac yéu td kinh té - xa hoi, tinh trang stc khoe, mbi quan hé xi hoi va tdm 1y c6 anh
huéng dang ké dén chat luong CSSKTT cho NCT. Nhitng yéu t6 nay dong vai trd
quan trong trong viéc nang cao chét lugng chim soc, gop phan giup NCT c¢6 cude
song chat luong va hanh phuc hon. Pong thoi, su hd tro tir gia dinh va cong dong
cling dugc xem la thiét yéu, dac biét trong bdi canh di cu caa luc luong lao dong tré
t61 cac thanh phd 10n, 1am giam bot sy hd tro truc tiép danh cho NCT & qué nha.
Nhitng yéu t6 ndy nhdn manh tdm quan trong cta viéc xdy dung cac mang lu6i hd tro
x4 hoi dé dam bao NCT nhén duoc su chim séc diy da va phu hop (Uy ban Dan sb,
Gia dinh va Tré em, 2005; Nguyen, T.D. & Truong Quang DPong, 2017; Ngoc, T., &
Barysheva, L. S. 2016).

Bén canh d6, mot sd nghién ctru lai chi ra rfmg cac yéu t6 c4 nhan va xa hoi, dic
biét 13 vai tro cua gia dinh va tinh trang kinh té, c6 tac dong 16n dén SKTT caa NCT
tai Viét Nam, chang han nhu nghién ctru cia Dang Thanh Nhan (2019) nhan manh
vai tro quan trong cua gia dinh, dac biét 1a phu nir, trong vi¢c cham sé¢c NCT trong
bdi canh van héa x4 hoi Viét Nam. Cac yéu té nhu diéu kién kinh té ctia gia dinh, tinh

trang suc khde, bénh tat, gidi tinh, tudi tac va tinh trang lam viéc cia NCT duoc xac
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dinh 1a c¢6 anh huong dang ké dén SKTT cua ho. Tuong ty, nghién ciru ciia Nguyén
Thi Tram Anh va Trinh Thi Nguyét (2023) tai Quang Ngai tap trung vao danh gia tac
dong cua cac yéu td sinh hoc, c4 nhan va xa hoi dén tinh trang trAm cam ctia NCT.
Sir dung thang do trdm cam ldo khoa (GDS-15), nghién ctru ndy cung cp cai nhin
sau sac vé anh hudng cta giGi tinh, thoi gian ngl hang ngay va cac yéu t6 khac dan
dén trim cam (Dang Thanh Nhan, 2019; Nguyen, T.T.A., & Trinh, T. N., 2023).

Hai nghién ctru ctia Giang Thanh Long va cong su (2020) dd phan tich mdi quan
hé giita hd tro x4 hoi va cac han ché trong hoat dong hang ngdy ciing nhu sirc khoe
tu danh gia cia NCT. Cac két qua cho théy su hd tro v& mit tinh cam, tai chinh va
thong tin tir cong déng c6 anh huong tich cuc dén stc khoe NCT, véi su khac biét
giita nam va nit. Nghién ctru nhdn manh tAm quan trong cta viéc nang cao chit luong
hd trg x4 hoi dé cai thién stc khoe cong ddong cho NCT.

Nhin chung, cac nghién ctru vé yéu té anh huong dén CSSKTT cia NCT trén
thé gidi va tai Viét Nam di cung cAp mot cai nhin sdu sic vé cach thirc cac diéu kién
kinh té - x3 hoi, moi truong séng va ho tro xa hoi anh huong dén SKTT cua NCT. Su
phan tich nay khong chi lam ndi bt cac nguyén nhan va diéu kién tao ra cac van dé
SKTT ma con dé xuat cac giai phap cho viéc thiét ké va trién khai chinh sach va
chuong trinh can thi¢p hi€u qua.

Trong cac nghién ctru dugc thuc hié¢n, sy danh gia vé tac dong cua do6 thi hoa,
thay d6i dan sb va kinh té dén SKTT da cho thiy ring cac thay d6i xa hoi va kinh té
c6 thé lam suy giam kha ning cua gia dinh trong viéc chdm séc NCT, qua do ting
ganh ning cho hé thdng chim soc stc khoe cong ddong. Mit khac, sy tham gia vao
cong déng va muc do hd tro xa hoi duoc nhan da duogc chimg minh 13 ¢6 anh huéng
tich cuc dén SKTT, gitip giam thiéu céac tridu chimg trdm cam va cai thién chét lugng
cudc song.

Tuy nhién, cac nghién ctru ndy con cho thay sy thiéu hut trong viéc kham pha
ngudn lyc can thiét dé hd tro cac chuong trinh nay, cling nhu thiéu cac phuong phap
nghién ciru tong hop dé cung cAp mot cai nhin toan dién hon vé cac van dé. Piéu nay
dan dén mot khoang trong trong viéc hiéu day du cac yéu td anh huong dén SKTT va

cach thirc hiéu qua nhat dé hd tro NCT.
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Vi vdy, can c6 cac nghién ctru sdu hon vé cac ngudn luc va mo hinh CSSKTT
ddi v6i NCT, dic biét la trong bdi canh nguén luc han ché cua cac nude dang phat
trién. Dicu nay s& khong chi gitip hiéu rd hon vé cac nguyén nhan va diéu kién tao ra
cac van d& SKTT ma con cung cip thong tin quan trong cho viéc thiét ké va thyc hién
cac chinh sach va chuong trinh can thié¢p, nham cai thién chat lugng cude séng cho
NCT mot cach toan dién.

1.3. Nhirng nghién ctru vé cic ngudn lwe va méd hinh hoat dong chim séc sirc
khée tAm than doi véi nguwoi cao tudi

Trong bdi canh gia hoa dan s toan cau dang dién ra véi tdc d6 chua timg thiy,
viéc ting cudng cac cong trinh nghién ciru dé hiéu rd va cai thién hé théng ngudn luc
cling nhu cac moé hinh dich vu CSSKTT cho NCT da tr¢ thanh yéu t6 then chdt cho
su phat trién bén vimg cua xa hoi. Cac nghién ctru trong linh vuc nay khong chi dimg
lai & viéc xac dinh cac tai nguyén vat chit hién ¢6 ma con di sdu vao viée phan tich
nhiing thiéu hut vé nhan luc, su phan manh trong dich vu va vai tr6 ciia mang ludi an
sinh x3 hoi. Day 1a co s khoa hoc quan trong dé tdi wu hoa cac chuong trinh can
thiép, dam bao tinh cong bing va hiéu qua trong viéc ning cao chét luong sdng cho
NCT, ddng thoi giam bdt ganh ning tai chinh 1én hé thong y té qudc gia.

Trén binh dién quéc té, sy thiéu hut ngudn lyc thudng gin lién voi cac rao can
vé dia Iy va kinh té. Nghién ctru cia Rathbone-McCuan, E. (2001) di tré thanh mot
trong nhimg diém tham chiéu quan trong khi nhin manh tinh trang thiéu hut nguén
luc tai cac khu vuc nong thon, noi NCT phai dbi mat véi su phan manh cua dich vu
cung cac rao can van hoa va chinh sach phure tap. Pi sau vao khia canh nhan su, Hiép
hoi Cong tac Xa hoi Quoc gia Hoa Ky (2006) chi ra rang sy thiéu hut nhan luc trong
linh vuc CTXH 1a mét thach thirc 16n lao. Dé khic phuc, can phai c6 nhitng nd luc
cu thé trong viéc thu hit va gitr chan nhan vién CTXH thong qua cai thién diéu kién
lam viéc, ting cudng dao tao chuyén moén va nang cao mirc luong. Pong thoi, can
phai c6 su dau tu manh mé vao giao duc va dao tao dé chuan bi mét luc luong lao
dong du nang luc va dap tmg dugc yéu cau cua x3a hoi trong tuong lai, dic biét 1a

trong linh vuc cham sé¢c NCT (Whitaker et al., 2006).
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Su tuong quan gitta ngudn lyc thé ché va hiéu qua chinh sach ciing duoc Lungu
va cong su (2017) phan tich k§ ludng, tir d6 chi ra tinh cap thiét ctia viéc diéu chinh
chinh sach dé dap ung nhu cau ngay cang ting cua NCT. Trong khi d6, McCall va
Kintziger (2013) di di sdu vao cac thach thuc cu thé ddi voi viée cung cip dich vu
cho NCT bj tram cam cubi doi, khing dinh rang du nhu cdu ting cao nhung co s& vat
chat va nhan lyc chuyén mén hién vin chua da dé dap ung. Dé thao g& cac nut that
van hanh nay, Shawler (2010) da dé xuit viéc tich hop céc cong cu danh gia chuan
muec, cic video hudng din va phuong phap diéu tri dwa trén bang chimg, gitip nhan
vién y té thyc hién cac dénh gia chinh xac va can thiép kip thoi.

Bén canh ngudn luc chinh théng, nhiéu nghién ctru dé cap toi vai tro cua gia
dinh va mang ludi xa hoi nhu mot nguén luc thiét yéu cung cép su hd tro tinh than
va vat chat, dic biét trong bdi canh nguén lucy té han ché. Cac nghién ctru da chi ra
rang mang ludi hd tro x3 hoi va gia dinh dong vai tro thiét yéu trong viéc cung cap
su hd tro tinh than va vat chit cho NCT. Sy hd trg nay khong chi giup NCT duy tri
SKTT ma con ting cudng kha ning tu 1ap, dic biét trong cac bdi canh c6 ngudn luc
y té han ché. Bén canh d6, nhu cau két ndi gitta NCT va moi trudong sdng ciing duoc
xem 13 yéu té quan trong, doi hoi cac ngudn luc hd tro duoc phan phdi hiéu qua va
dap tng duogc cac nhu cau dic biét, dic biét 1a d6i véi NCT khuyét tat. Nhirng phat
hié€n nay nhan manh su can thiét cta viéc cai thién ngué)n luc cong déng, gia dinh va
chinh sach, nham dam bao rang cac giai phap chim soc dugc cung cap mot cach cong
bang va hiéu qua, gbp phan ning cao chit luong CSSKTT cho NCT (Rocha et al.,
2009; Wu et al., 2021; Berthiana, 2021). Su hd trg ndy khong chi gitip duy tri SKTT
ma con ting cuong kha nang ty 1ap ciia NCT. Viéc phan phdi hiéu qua cac ngudn luc
cong dong 1a yéu cau bat buoc dé dam bao sy cong bang cho nhém NCT khuyét tat
hodc c6 hoan canh dic biét. Bogner va cong sy (2009) ciing nhan manh rang NCT
thuong it sit dung dich vu chuyén khoa, do do, vai tro ciia mang ludi cham soc stc
khoe ban dau 1a cuc ky quan trong trong viéc diéu trj cac r6i loan tdm than tai cong
déng. Déng thoi, Rocha va cong sy dd danh gia mang ludi hd trg xa hoi tai Brazil,
1am rd tim quan trong cta hd tro tinh than, ton gido, va thong tin trong viéc duy tri

suc khoe NCT (Bogner et al., 2009; Rocha et al., 2009).
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Céc mo hinh dich vu chim s6c NCT trén thé gi61 dugce nghién ctru rt da dang,
tir cham soc tai nha dén cham sdc ban ngay. Clark (2001), Smith (2007) va Harper
(2008) da chtirng minh hi€éu qua cua cac dich vy nay trong viéc cai thi¢n stc khoe
hanh vi va xa hoi ctia phu nit cao tudi. Cac dich vu chim séc ban ngay va cham soc
tai nha khong chi giup cai thién strc khoe hanh vi, x3 hoi va tdm than ma con ning
cao chit luong cudc séng ctia NCT thong qua viéc dap tng cac nhu cau vé sirc khoe,
tinh cam, tai chinh va mbi quan hé¢ x3a hoi. Bén canh do6, viéc danh gia va so sanh cac
mo hinh chim séc ban ngdy, tir mé hinh truyén thong dén mé hinh cong ddng va tién
tién, da cung cAp nhitng thong tin gia tri dé t6i vu hoa dich vu chiam soc, phu hop voi
nhu cau da dang ctia nhom dan sb nay. Nhitng phat hién nay 13 co s quan trong dé
phat trién cac dich vu chim soc ban ngay hiéu qua hon cho NCT (Dabelko-Schoeny
et al., 2013; Fung et al., 2019).

bac bié¢t, nghién ctru cua Yi va cdng su (2021) vé& mo hinh dich vu tich hop
cong déng (CBIS) bao gém 8dichvuy té va 5 dich vu x4 hoi da dat mirc d6 hai long
rat cao (9/10), khang dinh kha ning thuc day sy doc 14p cho NCT. Tuy nhién, tai cac
d6 thi 16n nhu Hong Kong, Lam, G. (2022) chi ra rang thoi gian chd doi dai va nhan
thire thap ctia nguoi dan vé dich vu chim séc cong dong (CCS) 1a rao can 16n din
dén ty 18 nhap vién cao, doi hoi phai co cai cach dé thyc hién nguyén tic “gia hoa tai
chd”.

Tai Viét Nam, cac nghién ctru phan anh nhitng thach thirc trong tu vé su thiéu
hut ngudn tai chinh va ty 16 tham gia bao hiém y té thap (Uy ban Dan sd, Gia dinh va
Tré em, 2005). Nghién ctru ctia Tran Thi Minh Thi (2019) d3 tip trung vao nhimng
thach thirc do su thay d6i trong co cdu gia dinh va xu hudng di cu ciia phy nif ra khoi
khu vuc nong thon, khién cho trach nhiém truyén thong trong viéc cham soc NCT trd
nén khé khin hon. Nghién ctru ndy chi ra rang cac chinh sach hd tro hién hanh can
dugc diéu chinh dé phu hop hon véi thuc té xa hoi hién dai, nham dam bao rang
nguén luc va dich vu cham soc stc khoe dugc phan bd mot cach hiéu qua (Tran
T.M.T, 2019). M6 rong tir nhiing thach thuc nay, cling trong ndm d6, Trinh Thai
Quang va Vasoontara Yiengprugsawan (2019) di kham pha mdi quan hé gitra cac thé

hé va viéc trao ddi hd trg 1an nhau trong gia dinh Viét Nam, cho théy nhitng NCT s¢
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hitu nhiéu nguén lgc thuong cung cép hd tro manh mé& hon cho con céi cta ho, dic
biét 1a vé& mat tai chinh. Cac yéu td nhu tudi tac, tinh trang hon nhan, va tinh trang
sttc khoe cua NCT anh hudong dang ké dén mirc d6 va tinh chat cia sy hd tro nay.
Nghién ctru ciing nhan manh tim quan trong cta viéc thich tmg cac chién luoc chim
soc dé khong chi phu hop hon véi thuc té ctia x3 hoi Vit Nam ma con dé ting cudng
su tham gia ctia cac thanh vién gia dinh trong viéc hd tro NCT.

Ping Vil Canh Linh (2009) trong cudn sach “Ngudi cao tudi va cac mod hinh
dich vu cham s6c nguoi cao tudi & Viét Nam” da khéng dinh gia tri ¢t 161 cua tinh
cam gia dinh trong vin hoa Viét Nam 1a ngudn luc SKTT khong thé thay thé, gitp
phat huy ning luc cia NCT thay vi chi cham lo strc khoe thé chat (Ping Vii Canh
Linh, 2009).

Cac md hinh dich vu tai Vi¢t Nam duogc nghién ctu tr goc do téng quan dén
cac sang kién cu thé. Nguyén Thi Kim Hoa (2012) cung cip cai nhin tong quan vé
cong tac xa hoi trong trg gitp NCT. Giang Thanh Long (2013) tiép ndi bang cach
phan tich nhu cdu cham soc dic thi, nhdn manh su “nir hoa” dan sd cao tudi va thay
dbi trong cdu tric gia dinh, déng thoi danh gia cac mo hinh chim soc cong dong hién
c6. Tiép ndi nhitng quan diém nay, Mai Linh Vi & Minh Phuong (2015) bd sung
thém thong tin bang cach tong hop cac mé hinh chiam soc tir gia dinh dén cac sang
kién nha nude va tu nhan, 1lam ndi bat su hop tac gitra cac bén lién quan. V3 Thuin
va Pham Vian Tu (2018) tham chiéu cac mé hinh cham séc NCT & Hoa Ky, tir d6 dé
xuét nhitg mé hinh thich hop cho Viét Nam trong twong lai (Nguyén Thi Kim Hoa,
2012; Giang Thanh Long, 2013; Mai Linh Vi & Minh Phuong, 2015; V& Thu4n va
Pham Van Tu, 2018).

Tuy nhién, cic nghién ctru thyc ching tai dia phuwong chi ra rang viéc dap Gmg
nhu cau cua NCT thong qua dich vu xa hoi hién van con nhiéu han ché, dic biét 1a
trong cong tac quan ly trudng hop. Mai Tuyét Hanh (2016) va Tran Quang Vinh
(2017) nhan manh vai trd quyét dinh ctia nang luc nhan vién va nhan thirc cong dong
ddi véi hiéu qua dich vu. Cac nghién ctru sau d6 ciia BPang Thu Ha & Kham Tran
(2021) va Nguyén Van Hiéu (2022) tiép tuc phéan tich va dé xuét giai phap dé cai

thién hé théng cham soc va dich vu hd tro cho NCT, dic biét 1a trong bdi canh gia
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hoa dan sd. Khong dimg lai & d6, cac nghién ctru cling dd mé ra huéng di méi cho
viéc hd tro NCT trong moi truong séng thuc té cua ho, Nguyén Thi Lién (2023) da
tap trung vao dich vu trg gitip x4 hoi trong cac co s¢ cham séc NCT tai Ha Noi, nhn
manh vai trd ctia cac NVCTXH trong viée cung cap va cai thién chat luong cac dich
vu hd tro, cho thiy can thiét phai danh gia va cai tién lién tuc cac dich vu nay dé phan
anh va dap ung tdt hon nhu cau ciia NCT (Dang, T.H. et al, 2021; Nguyén Van Hiéu,
2022; Nguyén Thi Lién, 2023).

Téng két cac nghién ctiru vé ngudn luc va mé hinh dich vu CSSKTT cho NCT
trén toan cau va tai Viét Nam mang lai cai nhin toan di¢n vé thach thire va co hoi
trong quan 1y an sinh x3 hoi. Thong qua viéc phén tich, c6 thé thiy rd su can thiét
phai dau tv manh mé& vao céc nguén lgyc nhan lyc chuyén moén, co s¢ vat cht va
ngudn tai chinh bén virng. Su phdi hop chit ché giira cac nganh y té, xa hoi va gido
duc 1a diéu kién tién quyét dé xoa bo rao can vé sy phan manh dich vu va nhitng dinh
kién vin hoa, dic biét 1a & cac khu vuc nong thon.

Nghién ctru qudc té di tién xa trong viéc xdy dung cic mé hinh tich hop va sir
dung bing chimg y khoa dé nang cao chét luong sdng thong qua chim soc ban ngay
va tai nha. Tuy nhién, cic han ché vé quy mé nghién ctiru nhé hep & mot s6 cong dong
va s phu thudc vao cac phuong phap thu thap dir liéu chu quan nhu biéu dd gen hay
ban db sinh thai 14 nhimg diém can luu ¥ khi tong quat héa két qua. Tai Viét Nam,
gi4 tri cua gia dinh va cong dong luén duoc khang dinh 13 ngudn luc cdt 16i, nhung
tinh trang thiéu hut nhan lyc c6 k§ ning va quy trinh chuyén nghiép van la nhiing rao
can l6n.

Hé thong dich vu CSSKTT trong tuong lai can hudng t6i viéc tich hop céac
nguén luc x4 hoi dé tao ra mot mang ludi hd trg bén virng, giup NCT tiép can dich
vu dé dang va hiéu qua hon. Viéc 4p dung cong nghé va cac phuong phap tiép can
moi, cung su thuc ddy NCT tham gia chu dong vao cac hoat dong cong dong, sé 1a
chia khoa dé cai thién SKTT va chat lugng cudc séng. Pé dap ing nhu cdu ngay cang
ting nay, cic nghién ciru trong tuong lai can tiép tuc mo rong quy mo, da dang hoa
phuong phap phén tich va dic biét 1a ting cudng dao tao nguon nhan luc CTXH ¢

chuyén moén sau trong moi boi canh kinh té€ va van héa. Viéc tim ki€m céc giai phap
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sang tao dua trén bang ching va su hop tac lién nganh chinh 13 19 trinh tat yéu dé
dam bao ré‘mg moi nguén luc déu duge huy dong hi¢u qua vi myc ti€u cham soc SKTT
cho NCT.

1.4. Nhirng nghién ctru vé riao can trong tiép cin hoat dong va ngudn lwe chim
soc stre khoe tAim than ddi véi ngudi cao tudi

Céc nghién ctru vé hé thdng ngudn luc CSSKTT cho thiy su ton tai ciia nhiing
rao can da téng, tao ra nhitng nut that khién céac dich vu kho tiép can dugce nhom doi
tuong thu huong 13 NCT. Nhitng rao can nay khong chi thé hién & khia canh thiéu
hut ngudn lyc vt chit ma con xudt phat tir su thiéu lién két trong tuong tac giira ca
nhan NCT véi méi trudng xa hoi xung quanh. O cip d6 nodi tai, cac nghién ciru nhan
manh rao can chu quan 13 yéu t6 tién quyét gay kho khin cho tién trinh tiép can dich
vu. Qua trinh 130 héa tu nhién kéo theo sy suy yéu vé thé chét, han ché kha nang di
chuyén va suy giam céc chirc ning giac quan, chinh 14 nhitng rao can truc tiép doi
vo1 NCT trong vige tiép nhan thong tin va tham gia cac hoat dong xa hoi. Pac bi¢t,
cac yéu to tam 1y va nhan thirc thuong tao nén nhimg birc tudng ngin cach vo hinh;
trong d6, tAm 1y e ngai hodc mic cam khi dé cip dén SKTT thuong c6 nguyén nhan
tir cac gia tri van hoa truyén théng va dinh kién xa hoi (Peck et al., 2014). Hé qua 13,
su thiéu hut dong luc hoac nhan thirc chua dﬁy du vé vai tro ctia CSSKTT khién NCT
c6 xu hudng duy tri cac thoi quen cii, hoai nghi tinh hi€u qua ctia y hoc hién dai va
thiéu chu dong trong viéc tim kiém sy trg gitip chuyén mén (Jang et al., 2018).

Song song vo&i nhimg han ché ¢4 nhan dé, cic nghién ctru ciing chi ra cac rao
can khach quan mang tinh cAu trac tir hé thong ngoai vi. Cac yéu t6 kinh té, cu thé 1a
chi phi dich vu cao, két hop ciing su yéu kém ciia co sé ha tang nhu phuong tién van
chuyén va khong gian t6 chtrc da lam gia ting ganh ning cho hé thong cham soc tai
cong dong, dong thoi gia tang su cd 1ap ciia NCT trong bdi canh do thi hoa nhanh
(Levkoff et al., 1995). Pang cha y, mot “khoang trong” 16n trong thuc hanh 1am sang
1a su thiéu vang cac chuong trinh can thiép chuyén biét cling nhu doi ngii chuyén gia,
béc si ¢6 trinh d6 chuyén sau vé 130 khoa tim than (Scharlach, 2015). Nhimng thiéu
hut nay khi dit trong bbi canh moi truong sdng khong thuan loi va sy suy giam mang

lu6i hd tro tir gia dinh do 4p luc sinh ké, da khién NCT tré thanh nhom dé& bi ton

38



thuong nhét trude cac bién c¢d tAm than (Ngoc, T., & Barysheva, L. S., 2016; Dang
Thanh Nhan, 2019).

Nhin chung, sy dan xen phuc tap gilta cac rao can chu quan va khach quan
khong chi 1am giam ty 18 tiép can dich vu ma con lam suy giam déng ké hiéu qua cua
cac nd lyc can thiép. Tinh trang thiéu hut ludng thong tin khién NCT gip khé khian
trong viéc xac dinh nguén hd tro, trong khi ndi so bi ky thi boi xa hoi van 1a rao can
tam 1y ning né ngin ho tim dén sy cham séc chuyén nghiép (Younesi et al., 2017).
Do d6, cac hoc gia cho rang viéc phdi hop dong bo gitta nng cao ning lyc ca nhan
va cai thién hé théng chinh sach an sinh 13 giai phap then chdt dé hoa giai cac rao can
nay, huéng téi mot hé thong CSSKTT ca nhan héa va dap tng chinh xac nhu cau cua
NCT (Nguyen, T.T.A., & Trinh, T. N., 2023; Giang Thanh Long et al., 2020).

1.5. Panh gia chung vé tinh hinh nghién ciru va nhirng déng gop ciia luin an
1.5.1. Panh gia chung vé tinh hinh nghién ciru

Panh gia chung vé tinh hinh nghién ctru cho thiy, tuy d c6 nhiéu tién bo trong
viéc nang cao chét lugng cham soc stc khoe cho NCT, nhung linh vuc SKTT van
chua duoc quan tim dung murc, dic biét 14 & cac nude dang phat trién nhu Viét Nam.
Diém han ché chung cta cac nghién ctru trong nude hién nay 14 sy mit can bang trong
viéc tiép can, phan 1on tip trung vao khia canh thé chat va y té thudn tay, trong khi
cac yéu td tm 1y - xa hoi vbn 12 nén tang cua SKTT lai thuong bi xem nhe hodc danh
gia roi rac.

Hon nita, so sanh giita nghién ctru trong nuée va qudc té vé SKTT ciia NCT cho
thdy c6 sy chénh 1éch déng ké. Trong khi cac nghién ctru qudc té da phat trién manh
mé voi nhidu huéng tiép can da dang, chuyén siu vé cac yéu té anh hudng, vai tro
ctia cac chi thé xa hoi, mo hinh can thiép va dich vu hd trg, thi nghién ctru trong nudc
con han ché vé s6 luong va pham vi, chil yéu tap trung vao cac van dé suc khoe thé
chat va mo hinh cham soc truyén thong.

Thém vao d6, khoang cach gita nghién ctru va thyc tién ciing 1a mot van dé
dang quan tdim. Thuc té cho thay, nhiéu két qua nghién ctru vé SKTT caa NCT chua
duoc ung dung vao thyc tién chim séc, cac mo hinh can thiép va dich vu ho trg SKTT

con thiéu va chua dép tmg duoc nhu cau. Bén canh do, nhan thure cua cong dong vé
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SKTT ctia NCT con han ché, diéu nay doi hoi can ting cudng cong tac tuyén truyén,
giao dyc.

Pé cai thién tinh hinh nay, nghién ciru tiép theo trong linh vuc CSSKTT can
nhan manh vao viéc xac dinh va t6i vu hoa cac ngudn luc hién cé cling nhu nhimg
thiéu hut chinh. N& luc nay khong chi gitp cai thién chét lugng dich vu hi¢n tai, ma
con dong gop vao viée thiét ké cac chuong trinh can thiép hiéu qua hon, phu hop véi
timg cong dong noi NCT sinh sdng. Py ciing chinh 1 diém méi ciia nghién ciru nay:
tap trung vao viéc xac dinh céc nguén luc hién ¢6 va thiéu hut trong linh vuc CSSKTT
ciia NCT, tir d6 dé xuit cic DVCTXH chuyén nghiép. Nghién ciru nay s& 1a ngudn
dir liéu quan trong dé phat trién cac chinh sach va chuong trinh can thiép hiéu qua
hon, gop phan ning cao chat luong cudc séng ciia NCT.

1.5.2. Khoang trong nghién ciru va déng gép ciia ludn dn

Qua qua trinh tong hop va danh gia cac nghién ctiru vé hoat dong CSSKTT dbi
v6i NCT, c6 thé thay phan 16n cic nghién ctru trude day di tap trung nhiéu vao cac
khia canh thé chét va y té, trong khi cac nhu cAu tdm 1y x3 hoi chua dugce danh gia
day du. Cac cong trinh nghién ctru trong nude hién nay chu yéu tiép can SKTT dudi
goc nhin y hoc 14m sang hodc tdm 1y hoc, nhin manh vao viéc do ludng ty 18 hién
mic va chin doan triéu ching bénh 1y, tir d6 dan dén viéc bo ngd goc nhin hé thong
vé vai tro diéu phdi cia nganh CTXH. Sy thiéu hut cac chuong trinh can thiép chuyén
sau trong bdi canh d6 thi hda manh mé va ciu tric gia dinh bién d6i tai Viét Nam da
tao nén nhitng khoang trong thuc tién dang ké.

Cu thé, cac nghién ctru hién nay van dang bo ngo dit 1iéu khai thac tir trai nghiém
va cam nhan chil quan cta chinh ngudi thy hudng, dan dén viéc thiéu co so thuc
nghiém dé hiéu rd cach thtrc ho tiép nhan cac nguén lyc hd trg. Pay chinh 13 han ché
16n nhat ma luan an mudn khic phuc, do la chuyén truc nghién cuu tir viéc chi do
luong “triéu ching” sang do luong su tuong tac gitra “hoat dong cham so6c” va “hé
thong ngudn lyc sinh thai”. Pong thoi, sy thiéu hut cac phan tich dong thoi giita thuc
trang hoat dong va tinh san c6 cua nguén luc d lam han ché kha nang nhan dién tinh
ddng bo trong hé thdng chim séc. Hon nira, viée thiéu ving cac nghién ctru ddi sanh

chuyén sau gitra khu vuc ndi d6 va ngoai thanh trong mot do thi 16n nhu TP. HCM
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dd 1am giam tinh dic thu coa cac giai phap can thiép. Diém yéu cbt 16i con nam &
viéc hé théng cham soc hién nay chua c6 cac mo hinh dich vu CTXH dugc chuin hoa
v6i quy trinh van hanh va co ché chuyén tuyén lién nganh rd rang giita mang lu6i hd
trg phi chinh thirc va hé thong y té chuyén siu.

Tir nhitng khoang tréng trén, dong gop mébi cta ludn an so véi cac cong trinh
trong nuéc khong chi ndm & viée cung cap bo dir liéu thuc ching da chiéu tai
TP.HCM, ma cdt 16i ndm & viéc boc tach duge co ché tac dong cua cac rao can xa
hoi dén hiéu qua cham soc. Dya trén co s& do, luan an c6 dong gdp maoi vé mat thuc
tién khi thiét ké “Mo hinh dich vu CTXH két ndi ngudn luc”. M6 hinh nay timg budc
khic phuc vin d& ma cac nghién ctru trudc chua 1am duoc, d6 1a da xay dung quy
trinh 5 budc chuan héa & NVCTXH thuc hién quéan 1y ca, kich hoat mang luéi sinh
thai xung quanh NCT nham phong ngira va hd trg tam 1y xa hoi, thay vi chi trong chd
vao hé théng y té.

Chinh vi vay, su can thiét ciia mot nghién ctru chuyén sau vé hoat dong CSSKTT
cho NCT tai TP. HCM tré nén 13 rang hon bao gio hét. Viéc phén tich k§ ludng cac
ngudn e va hoat dong s& gitip xay dung cac giai phap kha thi, hiéu qua va bén virng.
Day chinh 1 nén tang cbt 18i cho su phat trién cta cic chuong trinh chim soc dai
han, hudng tdi cai thién chét luong cudc sé)ng, duy tri sy doc 1ap va thuc déy hoa nhap
x4 hoi cho NCT, dam bao TP. HCM c6 thé thich tmg tot v6i bdi canh gia hoa dan sd

hién nay.
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Tiéu két chwong 1

Téng quan cac nghién ctru vé CSSKTT cho NCT da cho thdy mot thuc té rang
mac du da dat dugc nhiing tién bo nhit dinh trong vi¢c nhan dién cac vén dé stre khoe
cia NCT, nhung van con d6 nhimg khoang trong va thach thirc can duogc giai quyét.
Dic biét, SKTT chinh 1a manh ghép quan trong trong birc tranh toan dién vé strc khoe
nhung van chua nhan dugc sy quan tim xtng dang, nhat 13 & cac qudc gia dang phat
trién nhu Viét Nam.

Trong bdi canh gia hoa dan s dién ra voi toc do ngdy cang nhanh, viéc nghién
ctru va phat trién cac chién lugc CSSKTT toan dién khong chi 1a mot nhu cau cip
thiét, ma con 1a trach nhiém chung cua toan xa hgi. Cac nghién ctru da chi ra réng
SKTT ctia NCT chiu anh hudng bai nhiéu yéu td, tir ca nhan dén moi trudng xa hoi
va sy hd tro tir cong dong. Tuy nhién, nhitng yéu td ndy chua dugc hé théng hoa va
danh gia mot cach day du, gay kho khin cho viée thiét k& va trién khai cac chuong
trinh cham so6c phu hop.

Hon nita, sy thiéu hut vé ngué)n luc, bao gé)m nhan lyc chuyén mon, co s¢ vat
chét va tai chinh, tiép tuc 1a mot rao can 16n trong viéc cung cép cac dich vu CSSKTT
hiéu qua. Trudce thyc trang d6, nghién ctru vé hoat dong CSSKTT cho NCT cin hudng
t61 viée 1am 16 hon cac ngudn lyc tac dong dén SKTT cua NCT, tir d6 cung cip co
so khoa hoc cho viéc phat trién céc dich vu, m6 hinh chim soc toan dién va bén virng.

Cu thé, cac nghién ctru trong tuong lai cin tip trung vao viéc khao sat chuyén
sdu vé nhu ciu va thuc trang SKTT cua NCT tai cac cong déng cu thé, boi diéu nay
s& gitip x4c dinh nhitng van dé cu thé va thiét ké cac can thiép phu hop véi dic diém
van hoa, xa hoi va kinh té cua tung khu vuc. Trén co sé do, viéc phat trién va danh
gi4 hiéu qua cdc mo hinh can thiép SKTT dua vio cong dong la rat quan trong. Cac
mo hinh nay can nhdn manh vao sy tham gia cia gia dinh, ngudi cham soc, va céac to
chirc xa hoi trong viéc ho trg NCT.

Song song véi viéc phat trién cac mo hinh can thiép, viéc nghién ctru vé cac yéu
t6 anh huong dén SKTT ctia NCT, bao gom céc yéu t6 ca nhan, xa hoi, va moi truong,
cling can dugc chu trong. Hiéu 18 cac yéu to ndy s& giup xay dung cic chuong trinh

phong ngtra va can thi€p hiéu qua hon. Bén canh do, viéc danh gid va téi uu hda cac
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ngudn luc hién cé trong linh vec CSSKTT ciing 1a mot hudng di quan trong. Can xéac
dinh nhing thiéu hut vé nhéan luc, co s& vat chét, tai chinh va dé xuat cac giai phap
dé cai thién hé théng cung cép dich vu.

Cudi cing, khong thé thiéu viéc nang cao nhan thirc cta cong dong vé SKTT
ciia NCT. Théng qua cac chuong trinh gido duc va truyén thong, ching ta c6 thé thiic
day sy thdu hiéu va hd tro tir x4 hoi danh cho NCT.

Tom lai, téng quan cac nghién ctru hi¢n tai da khfmg dinh tim quan trong cua
CSSKTT dbi véi NCT, dong thoi chi ra nhitng khoang trong can duoc lap ddy. Bang
viéc tap trung vao cac hudng nghién ciru néu trén, chiing ta c6 thé gop phan cai thién
chat lugng cudce séng, dam bao sy hoa nhap xa hoi cho NCT, d@)ng tho1 giam bét ganh

ning cho hé thong y té va xa hoi.
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Chwong 2. CO SO LY LUAN VA THIET KE NGHIEN CUU VE HOAT
PONG CHAM SOC SUC KHOE TAM THAN POI VOI NGUOI CAO TUOI
2.1. Mt s6 khai niém co ban
2.1.1. Nguoi cao tudi

Theo Luat Nguoi cao tudi nam 2009 cta Viét Nam, NCT dugc khai niém la
cong dan Viét Nam tir da 60 tudi trd 1én (Qudc hoi nude Cong hoa x3 hoi chii nghia
Vi¢t Nam, 2009). Tuy nhién, dé nhan dién chinh x4c cdc nhu cau cham soc theo tién
trinh 140 hoa, nghién ctru nay con tiép can NCT qua viéc phan nhom lta tudi (60-70,
70-80, va trén 80 tudi) nham dé xuét cac hoat dong can thiép phu hop véi timg giai
doan. Khai niém nay khong chi phan anh mot giai doan quan trong trong vong doi
con ngudi ma con gan lién véi nhitng bién d6i sinh hoc va tam 1y dic thu, noi NCT
phai ddi dién véi céac thach thie vé SKTT nhu tinh trang lo au, cam giac c6 don, su
suy giam tinh minh man va nguy co sa sut tri tué (Atchley & Barusch, 2004; Nguyén
Thi Kim Hoa, 2012).

Do @6, luan an nay tiép can NCT nhu mot nhom dbi tuong da dang, dung tir vi
thé ctia chinh ngudi thu huong dé danh gia su twrong tac da ting gitra ndi luc ca nhan
v6i moi truong séng. Cach tiép can nay khong chi xem xét cac rui ro, ton thuong ma
NCT phai d6i mit, ma con nhdn manh vao kha ning thich Gng va tiém ning dong gop
ctia ho (Rowe & Kahn, 1997). Trong pham vi nghién ctru ndy, ngudi cao tuéi duoc
hiéu la nhitng cd nhdn tir 60 tuéi tré lén, dang trong qud trinh ldo héa véi cdc bién
doi ddc thii vé sinh Iy, tam 1y va xa héi, dong thoi la chii thé ¢é ndng lwc nhdn thire,
tinh ti chi, ¢é quyén va nhu cau dwge bdo vé, ndng cao sikc khée tam than va duy tri
chat heong song tich cuc tai cong dong. Khai niém nay khang dinh vai tro chu dong
cua NCT trong viéc thu huong, cdm nhén va danh gia mac d§ dap ung cia céac hoat
dong ho tro dbi v6i SKTT cua chinh ho.

2.1.2. Sirc khée tim than va chiim séc sirc khée tim than d6i véi ngudi cao tudi
2.1.2.1 Sirc khée tim thén

T6 chirc Y té Thé gidi (2022), SKTT la trang thai ma ca nhan nhan thirc duge
kha nang ctia minh, c6 thé d6i pho véi nhing cing thang thuong ngay, lam viéc mot

cach hiéu qua va dong gop cho cong dong cua minh. Khai ni€ém nay nhan manh rang,
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SKTT khong chi 14 khong c6 cac réi loan tdm than ma con 14 kha nang phat trién va
tan huong cudc sdng.

Céc nha nghién ctru nhu Keyes (2002) di dua ra khai niém vé “stc khoe tim
than tich cuc”, trong do bao gém su hién dién cua cam giac hanh phtc, cam giac rﬁng
cudc séng co y nghia, va kha nang phat trién c4 nhan. Tac gia nhan manh rang SKTT
tich cuc 14 yéu td quan trong trong viéc dam bao chét luong cudc sdng va kha ning
hoat dong xa hagi.

Duéi goc d6 tiép can qudc t& va bdi canh van hoa xi hoi Viét Nam, cac khai
niém vé SKTT di duoc nhiéu tac gia diéu chinh dé phu hop hon véi dic thu cua dat
nude. Tir dién tdm 1y hoc dinh nghia SKTT 1a “trang thai tinh than thoai mai, khong
¢6 rdi loan, dam béao su diéu khién hanh vi phu hop v&i moi truong” (Vi Diing, 2008,
tr. 719). Nguyén Thi Kim Hoa (2012) mé rong khéi niém nay, cho rang SKTT bao
gdm kha ning kiém soat cam xtic, suy nghi rd rang, d6i pho véi cang thang va duy tri
cac mbi quan hé xa hoi tich cuc, déng thoi nhan manh vai tro cta cong déng va gia
dinh trong viéc hd tro SKTT.

B Y té Viét Nam (2021) ciing coi SKTT 1a mét phan cia stc khoe toan dién
va nhin manh viéc 16ng ghép cac dich vu cham soc SKTT vao hé théng y té quéc gia.
Nguyén Vin Tuén va cong sy (2020) thi dinh nghia SKTT 14 trang thai khong c6 rbi
loan tAm than, ddng thoi 1 trang thai thoai mai hoan toan, trong d6 ngudi khoe manh
tam than c6 cudc sdng doc lap, tu quyét, co cai nhin thuc t& vé ban thin va nguoi
khac, voi hanh vi, cam xtic va gid tri phtt hop véi vin hoa va cong dong (Nguyén Vin
Tuén & cong su, 2020).

bac biét, nghién ctru cua Lé Thi Thu Hién (2025) nhan manh rr?lng SKTT cua
NCT mang tinh da chiéu, chiu anh hudng tong hoa tir cac yéu to thé chat, mang ludi
xa hdi va moi truong, trong d6 su ty danh gia va cdm nhan chu quan cia NCT dong
vai tro then chét trong viéc xac dinh chat lugng song.

Dua trén nén tang 1y luan do, SKTT ctia NCT dugc nhan dién thong qua cac hé
théng biéu hién mang tinh twong tac chat ché. Trudc hét, SKTT duoc minh ching
qua nhom biéu hién vé nhan thirc va tri nhé, phan anh sy minh man, kha ning suy

nghi rd rang va ning lyc ty nhan thirc vé ban than (Nguyén Thi Kim Hoa, 2012; Lé
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Thi Thu Hién, 2025). Pay 1a tru cot 1y ludn quan trong khang dinh vi thé cia NCT
nhu mot chu thé c6 nang luc tw chil va kha ning tu quyét trong cac quyét dinh sinh
hoat hang ngay.

Song song v&i 6, nhom biéu hién vé cam xtic va trang thai tim 1y dong vai tro
do ludng su hién dién ctia cam giac hanh phuc, ¥ nghia cudc séng va kha niang kiém
soat cac trang thai tiéu cuc nhu lo au hay trim cam (Keyes, 2002). Mot trang thai cam
xtic On dinh cho théy su hai hoa ndi tai va nang lyc thich tng linh hoat truéc nhirng
bién cb hodc su thay ddi nhanh chong cua moi trudong xa hoi hién dai.

Cudi cung, su lanh manh vé tdm than con dugc dinh hinh béi nhém biéu hién
vé hanh vi va tuong tac xa hoi, thé hién & tinh chu dong trong viéc duy tri cac mbi
lién két va mirc do gan két véi mang ludi an sinh (Vii Diing, 2008; Lé Thi Thu Hién,
2025). Viéc tham gia vao cac mdi quan hé xi hoi lanh manh khong chi gitp giai toa
mic cam ¢ don ma con khang dinh gia tri dong gdp cua ca nhan dbi véi gia dinh va
cong dong.

Nhu viy, trong nghién ctru nay, thuit ngit “stc khoe tim than” duoc sir dung
chinh thirc thay cho “sitc khoe tinh thin” nhdm dam bao tinh dong bd véi cac dinh
huéng chuyén mén ctia T chirc Y té Thé gidi (2022) va Bo Y té Viét Nam (2021).
Viéc lya chon thudt ngir nay giip phdn anh chinh xac mot trang thai chlrc nang tam
1y va nang lyc thich img xa hdi toan di¢n cua cé nhan, thay vi chi dung lai ¢ nhitng
cam xac tinh than thong thudng. Trén nén tang 1y luan d0, sitc khde tam than ciia
nguoi cao tuéi dwoc hiéu la mot trang thdi tam ly tich cuc, dwoc phan anh qua sy
minh mdn vé nhdn thirc, si cdn bang vé cam xiic va tinh chii dong trong cdc hanh vi
xa hoi. Cach tiép can nay khong chi nhan manh vao sy Véng mit cua cac r6i loan tAm
than ma con dé cao kha ning tu cam nhan, danh gia cht quan cia NCT ddi véi sy hai
hoa trong cudc song ctia chinh minh. Trang thai nay dugc duy tri va cing cb dua trén
nang luc ndi tai cua chu thé dudi su hd trg tuong hod tir mang ludi gia dinh va cac
ngudn lyc x4 hoi xung quanh.

2.1.2.2 Cham séc stec khée tam than doi véi nguwoi cao tudi

Tiép ndi quan diém vé SKTT nhu mot trang thai can béng ndi tai, hoat dong

CSSKTT d6i véi NCT dugce hiéu 1a mot hé théng cac tac dong c6 muc dich nhiam duy
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tri va tdi wu hoa trang thai tich cuc do6. Trong bdi canh 130 hda, viéc chim séc khong
chi don thuan dimg lai & cac can thiép y té d6i voi cac rdi loan 1dm sang ma con bao
ham viéc hd trg NCT thich nghi véi nhiing thay doi vé sinh 1y, tim 1y va vi thé xa hoi
(Vii Diing, 2008; BO Y té, 2021). Nghién ctru cia Lé Thi Thu Hién (2025) chi ra ring,
CSSKTT hi€u qua phai dua trén su két hop gitra cac dich vu an sinh, y té va cac hoat
dong gido duc stc khoe cong déng nhiam trang bi ky ning, giam bét dinh kién va
nang cao kha nang ty CSSKTT ciia chinh chu thé.

Pé phan dinh rd ranh gidi va 1am noi bat ban sic chuyén nganh CTXH, hoat
dong CSSKTT cho NCT trong nghién ctru dugc phan chia ro rang giira ba vung can
thiép:

Tha nhit 13 dbi v6i chdm soc y té chuyén khoa: Linh vuc nay tiép can theo mo
hinh y sinh hoc, tap trung vao viéc chan doan 1am sang, diéu tri y khoa va st dung
duoc phém ddi v6i céac rdi loan tAm than nang nhu sa sut tri tu¢ tién trién, trAm cam
ning c6 nguy co tu sat, loan than tudi gia... Chirc ning nay thudc thim quyén chuyén
mon ctia y bac sT tim than tai cic co s y té.

Mang tri li€u tam 1y chuyén sau s€ tap trung vao cac ky thuat tam ly 1am sang
nham tai cdu trac nhan thirc va giai quyét cac ton thuong tam 1y phirc tap & cip do ca
nhan do chuyén gia tdm 1y ddm nhi¢m.

Riéng hoat dong hd tro tim 1y - x4 hoi dudi ling kinh CTXH sé& tiép cén theo
nguyén ly “con nguoi trong moi truong”. CTXH khong dong vai tro “chira bénh”
bang duoc 1y, ma tic dong vao nhitng NCT tai cong ddng dang gip suy giam SKTT
do ¢6 don, mét vai tro xa hoi, hodc thiéu hut mang ludi ho trg. CTXH thuc hién cac
chtic nang cbt 16i nhu phong ngira, phéat hién sém, tham van so cép, so ctru tim 1y,
quan 1y ca, giai toa rao can ky thi, kich hoat mang lui sinh thai va diéu phoi két nbi
ngudn lyc, chuyén tuyén lién nganh khi can thiét.

Vé mit 1y luan, CSSKTT dbi voi NCT 1a mét qua trinh da tﬁng bac, tac dong
tryc tiép vao cac phuong dién biéu hién ctia SKTT da duogc xac lap. O phuong dién
nhan thirc, hoat dong chiam soc tip trung vao viéc duy tri sy minh man va kha ning
tu quyét thong qua cac chuong trinh gido duc, truyén thong va cung cap thong tin phu

hop (Lé Thi Thu Hién, 2025).
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Déi voi phuong dién cam xtc, CSSKTT hudng tdi viée kién tao cac mang ludi
hd tro tam 1y tir gia dinh va cong dong, giup NCT kiém soat cac trang thai tiéu cuc
va tim thay ¥ nghia trong cudc séng (Keyes, 2002; Nguyén Thi Kim Hoa, 2012).

Cudi cung, & phuong dién hanh vi, viéc cham soc gin lién véi viée tao diéu kién
cho NCT tham gia tich cuc vao doi song xa hoi, duy tri cac két ndi lang giéng va cam
nhan 1 nét gia tri cua ban than trong cong dong (Nguyén Vin Hiéu, 2022).

Nhu véy, trong pham vi nghién ctru ndy, chdm séc sirc khée tam than doi véi
ngueoi cao tudi dwoc hiéu la tong thé cdc hoat dong tro givip, dich vu chuyén mén va
chinh sach an sinh nham bdo vé, duy tri va ndng cao trang thdi cdn bang vé nhdn
thite, cam xiic va hanh vi xd héi ciia NCT. Qua trinh nay khong chi mang tinh chat
can thiép tir bén ngoai ma con dé cao su twong tac gitta chu thé NCT vdi cac hé théng
ngudn lic hd trg. Viée CSSKTT toan dién doi hoi mét cach tiép can tich hop, noi cac
chtrc ning cia CTXH nhu phong ngira, giai quyét van dé va két ndi ngudn luc duoc
van dung linh hoat dé dap ung ky vong va ning cao chit luong cudc sdng cho NCT
trong méi trudng song thuce té cua ho.

Can luu ¥ rang, trong bdi canh nghién ctru nay, CSSKTT khong phai 1a viée
“diéu tri y t€”. CSSKTT la mot mang rong, trong d6 can thiép y hoc nhu viéc ding
thude hay diéu trj noi tra chi ap dung cho céc roi loan tim than nang. Phan 16n céc
van dé suy giam tdm 1y & NCT xudt phat tir sy ¢6 don, mt di vai trd x4 hoi hodc thiéu
hut mang luéi hd trg. Do d6, luan an tiép can viéc cham soc dudi lang kinh “hd trg
tam 1y x4 hoi”, tic 1a can thiép vao cac yéu té méi truong, x3 hoi va twong tic con
ngudi dé duy tri va phuc hdi SKTT, tao tién dé cho viéc diéu phdi ngudn luc va can
thiép chuyén nghiép.

2.1.3. Hoat ddng chiim séc sirc khée tim than do6i véi nguoi cao tudi

DPé dam bao SKTT va nang cao chét luong cude séng cho NCT, nhiéu hoat dong
CSSKTT da dugc xac dinh va thuc hién dua trén co so phap ly viing chic va cac tai
lidu, nghién ctru chuyén nganh. Cac quy dinh trong Nghi dinh s 35/2011/TT-BYT,
Nghi dinh s6 20/2021/ND-CP, va Nghi dinh s6 146/2018/ND-CP d3 nhan manh tam
quan trong cua viéc phat hién sém, can thiép kip thoi, truyén thong va hd trg tham

gia xa hoi cho NCT. Nhiing hoat dong nay khong chi dap tmg duoc cac yéu cau phap
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1y va nhu cau thyc té cia NCT ma con phi hop véi cac chirc ning co ban ctia CTXH,
bao gém phong ngira, can thiép, phuc hdi va phat trién (Bui Thi Xuan Mai, 2015).
Trong pham vi nghién ctru nay, chung toi tip trung vao bén hoat dong chu chdt, bao
gdm: (1) Phat hién sém; (2) Hd tro tdm 1y co ban; (3) Truyén thong nang cao nhan
thac SKTT; va (4) H6 tro tham gia x3 hoi.

2.1.3.1. Hoat dong phdat hién som

Trong qué trinh CSSKTT cho NCT, phat hién sém dugc xem la hoat dong uu
tién hang dau, dong vai tro nhéan dién kip thoi cac dAu hiéu bat on nhu trAm cam, lo
au hay sa sut tri tué dé ngin ngira dién tién ning va cai thién chit luong séng cho
NCT (B6 Lao dong - Thuong binh va Xa hoi, 2017, tr. 60). Dudi lang kinh cta thuyét
hé théng sinh thai, hoat dong nay khong chi 1a mét quy trinh k¥ thuat ma 13 sy twong
tac da ting bac gitra NCT voi mdi truong song, noi mdi chi thé dong vai tro 1a mot
mit xich trong mang ludi canh bao sém SKTT.

O cép do vi mo, hoat dong phat hién sém khoi dau tir nang luc tu nhan di¢n ctia
chinh NCT déi véi nhimg bién d6i néi tai. NCT truc tiép trai nghiém va danh gia mirc
d6 thuong xuyén cua viéc tu theo ddi cac thay d6i trong cam xtc, tu duy hodc cac
du hiéu suy giam tri nhé thong qua thoi quen hing ngay nhu viét nhat ky hay thién
dinh. Su chu dong chia sé nhitng bt 6n ndy voi nguoi than chinh 13 bude di du tién
trong quy trinh phat hién sém dudi goc nhin cua ngudi thu hudng. Dong thoi, gia
dinh dong vai tro 1a tuyén dau trong viéc quan sat, ling nghe va nhan dién cac biéu
hién dau khé hodc hanh vi bat thuong cia NCT. Hi¢u qua cia hoat dong nay ¢ hé vi
mo phu thudc vao vi¢c gia dinh c6 chu dong trang bi kién thtrc dé nhén biét cac triéu
chtng tam 1y pho bién thay vi chi tip trung vao chiam soc thé chat thuan tay.

Tai hé trung mo, hoat dong phat hién sém dugc mo rong thong qua mang ludi
ban bé va cac to chirc hoi doan tai cong dff)ng. Thoéng qua céc budi sinh hoat cau lac
bd hodc thim hoi dinh ky, cac chu thé khong chuyén nay gitp nhan dién nhiing du
hiéu “rat lui xa hoi” hodc su thay d6i tinh tinh ciia NCT thong qua cac tuong tic voi
ban bé. Dudi sy danh gid cia NCT, day 1a méi trudng an toan dé ho boc 16 cac van

dé tam 1y ma d6i khi kho chia sé trong pham vi gia dinh.
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O cap d6 vi mo, hoat dong nay doi hoi tinh chuan muc y khoa thong qua viée
16ng ghép cac nodi dung sang loc SKTT vio quy trinh kham st khoe dinh ky tai dia
phuong. Piém méu chét trong khau nay 13 su phdi hop giita chinh quyén, cac doan
thé v6i tram y té dé str dung cac cong cu tAm soat chuan muc (nhu thang do trAm cam
GDS hay thang do nhan thue MMSE) duéi su gidm sat chuyén mon. NCT s€ danh
gia hiéu qua cua hoat dong nay dua trén muac do tiép can thong tin va sy hd tro tir
mang ludi an sinh xa hoi trong viéc két ndi ho vdi cac dich vu y té chuyén sau khi cé
dau hi¢u bt on.

Nhu vy, hoat dong phat hién sém trong nghién ciru nay duoc hiéu 1a mét quy
trinh tuong tac 1ién hoan, bat dau tir sy tu nhan thirc cta chu thé, sy nhay bén cua gia
dinh, su déng hanh cua ban bé va dugc bao dam béng cac cong cu sang loc chuin
muc cua hé théng y té - x3 hoi dia phuong. Viéc phan tich hoat dong nay dudi goc
nhin ctia NCT s& 1am rd khoang cach giira cic ngudn luc sin c6 v6i ki ning thuc
hanh chuyén mon thuc té, tir d6 xac dinh 16 vai trd “bic cau” cua NVCTXH trong
viéc chuyén tuyén va két ndi hd tro kip thoi.

2.1.3.2. Hoat déng hé tro tim Iy co bin

NCT thuong phai di mit voi nhiéu thach thie nhu sy c6 don, mat mat, va giam
st vé thé chat, tir d6 d& dan dén cac ri loan tAm 1y nhu trAm cam, lo 4u va cam giac
vo dung (Nguyén Thi Kim Hoa, 2012). Hon nita, theo bao céo ctia Hiép hoi Lio khoa
Hoa Ky, su c6 don c6 thé 1am ting phan tmg tiéu cuc véi cac tac nhan gy cing thing
trong cudc song, tir d6 c6 thé dan dén mat nga, trim cam, suy giam nhan thirc va cac
van dé SKTT khac & NCT (Ramos, 2022). Hb trg tdm 1y giup ho nhan dién va déi
mat véi nhitg cam xtic tiéu cuc nay, tir d6 gitp duy tri tinh than lac quan va cai thién
kha nang thich ing vdi nhitng thay d6i trong cudc song (Smith Heather, 2007).

Trong hé théng CSSKTT, hd tro tdm 1y co ban 1a hoat dong thiét thuc nham
gitip NCT nhén dién va d6i mat véi nhitng cam xuc tiéu cuc nhu ¢d don, lo au hay
mic cam vé su giam sut thé chat. Dudi lang kinh cta thuyét hé thong sinh thai, day
khong phai 1a qua trinh tri liéu chuyén sau ma 1a tap hop cac k§ ndng so ctru tam 1y

va lang nghe tich cuc, dugc thuc hién thong qua sy twong tac gitta NCT va cac mang
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lu6i hd tro xung quanh. Hoat dong nay gitup duy tri SKTT lac quan va cai thién kha
nang thich tmg cia NCT trude nhitng bién c¢d trong cudc sdng.

O cép do vi mo, hoat dong h tro thm 1y co ban bat dau tir sy chu dong cua chinh
NCT trong viéc tir diéu hoa cam xac. NCT truc tiép trai nghiém va danh gia hiéu qua
cua cac thoi quen tich cuc nhu viét nhat ky, thién dinh hodc dudng sinh trong vi¢c
giai toa cang thang. Thay vi chiu dung mdt minh, thai d6 sin sang chia sé suy nghi
véi gia dinh va ban bé dugc xem 1a mdt biéu hién cta nang luc tu hé trg SKTT hiéu
qua. Song song d6, NCT dwa ra nhitng cam nhan vé su kién nhin va thau hiéu tir phia
nguoi than. Sy quan tdm tur gia dinh thong qua viéc thuong xuyén tro chuyén va tao
co hoi cho ho tham gia vao céc quyét dinh chung gitip NCT cung cb cam giac vé gia
tri ban than.

O cép trung mo, su hd trg tm 1y co ban dugc thuc hién thong qua mang ludi
ban bé dong ding. NCT danh gid muc do gin két xa hoi dua trén tan sudt va chét
luong clia cac budi giao luu nhé nhu udng tra, choi c¢o hay di dao cling ban be, nhiing
tuong tac nay khong chi 13 hoat dong giai tri ma con 1a khong gian dé NCT chia sé
tam tu, nhan duoc su dong cam va khich 1& tir nhitng ngudi cung hoan canh, gitp
giam thiéu dang ké cam giac c6 1ap x4 hoi.

o) cép dd vi mo, hoat dong ho tro tim ly duoc hién thuc hoa thong qua cac thiét
ché vin hoa va chinh sach an sinh tai dja phuong. NCT danh gia vai trd cta chinh
quyén va cac doan thé dua trén viée t6 chirc cac khong gian giao luu tip thé, cac hoi
thao phé bién kién thirc tAm 1y va viéc tao diéu kién cho ho tiép can cac dich vu tu
van co ban tai cong ddong. Dudi goc nhin ctia ngudi thy hudng, tinh nhan vin ctia moi
truong séng duoc phan dnh qua nd lyc cia chinh quyén trong viée truyén thong, x6a
b6 dinh kién vé SKTT va két ndi NCT vdi cac ngudn luc chuyén mon khi can thiét.

Nhu vay, hoat dong hd tro tim 1y co ban trong nghién ctru nay duoc hiéu la
mang ludi tuong tac da hé thong nham giup NCT gidi téa ap luc va duy tri su can
bang SKTT. Duéi goc 46 CTXH, hoat dong nay khong thay thé cho cac tri lidu 1am
sang chuyén sdu ma tap trung vao tham van so cap, lang nghe tich cuc va so ctru tim
1y nham on dinh cam xtic va nang cao nang luc thich tng x4 hoi cho chi thé. Viéc

phan tich hoat dong nay dua trén thai do va sy hai long ctia NCT s€ giup nhan di¢n
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r6 nhimg khoang trong vé k¥ ning chuyén moén va su rdi rac trong két ni nguodn lyc
ctia cac chu thé hd tro hién tai. Pay 1a co so thuc tién quan trong dé dé xuat cac quy
trinh trg gitip xa hoi chuyén nghiép, dong vai tro diéu phdi nham 1ap day nhing thiéu
hut mang tinh tu phét trong hé théng chiam soc hién nay.

2.1.3.3. Hoat djng truyén théng ning cao nhdn thirc vé sikc khée tim thin

Trong hé théng céc giai phap bao vé SKTT, truyén théng nang cao nhan thirc
dong vai tro cdt 151 trong viéc cung cip thong tin, trang bi kién thirc va k¥ ning co
ban dé NCT cung mang ludi hd tro tu bao vé SKTT. Thay vi céc hinh thuc gido duc
ap dat, hoat dong nay tap trung vao viéc gitip NCT tu nhan dién cac dAu hiéu bt 6n
nhu lo au, trAm cam va giam thiéu su ky thi xa hoi ddi vai céc 16i loan tAm 1y. Dudi
lang kinh cta thuyét hé thdng sinh théi, truyén thong nhan thic khong chi 1a viée tiép
nhan thong tin thu dong ma la mot qua trinh tuong tac lién tuc, noi NCT danh gia
mirc do phu hgp va tinh hitu ich cua cac nguén tin ddi vai thuc té cudc séng cua ho.

O cép dd vi mo, hoat dong truyén thong bat dau tir sy chu dong tim hiéu cua
chinh NCT thong qua cac phuong tién dai chung nhu sach bao, tai liéu hoac internet.
NCT truc tiép trai nghiém va danh gia kha ning tu hoc héi cac phwong phap tng phd
v6i cang thiang va cach thire tw CSSKTT hiéu qua. Song song véi do, gia dinh dong
vai trd 13 kénh truyén thong gin giii nhat thong qua viéc cung NCT doc sach, xem
video va thao luan vé cac van dé tam 1y trong nhiing budi sinh hoat chung. Duéi goc
nhin ctia nguoi thu huéng, sy ddng hanh cua gia dinh trong viéc chia sé kién thirc
giip ho cam théy duoc thau hiéu, tir d6 tang thém dong luc dé thuc hanh céc bién
phap bao vé SKTT ngay tai gia dinh ctia minh.

Dbi voi cap trung md, truyén thong nang cao nhan thic dugc hién thuc hoa
thong qua mang ludi ban bé dong dang va cac CLB. NCT danh gia tinh hiéu qua cia
hoat dong nay dua trén chét lugng cac budi noi chuyén chuyén dé, thao luan nhom
va chia sé kinh nghiém ty cham soc gitra nhitng nguoi cing hoan canh. Nhiing budi
giao Ivu nay khong chi cung cép thong tin ma con tao ra khong gian @& NCT hoc hoi
1an nhau, gitip lan toa nhan thirc tich cyc va giam bét sy mic cam, e ngai khi ddi dién

véi cac van dé tam ly.
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O cap do vi md, hoat dong truyén thong dwoc dan dit boi chinh quyén dia
phuong va cac doan thé xi hoi thong qua cac chién dich phd bién kién thic quy mo
cong dong. NCT dua ra nhitng cam nhén vé sy phong phti va d& hiéu cua cac tai liéu,
an pham truyén thong ciing nhu tinh thiét thyc cua cac budi hoi thao chuyén dé do
Hoi Nguoi cao tudi hodc tram y té to chirc. Viéce 1dng ghép ndi dung nhan thire SKTT
vao cac dot kham suc khoe dinh ky duge xem 1a mot ti€u chi quan trong thé hién su
quan tim cta hé thong an sinh ddi v&i nhu cau thong tin cta ngudi dan.

Nhu vy, truyén thong nang cao nhan thirc vé SKTT trong nghién ciru nay dugc
hiéu 12 mang ludi cung cdp va trao doi thong tin gitp NCT tu 1am cht trang théi tinh
than ctia minh. Viéc phan tich hoat dong nay dua trén thai do va sy danh gid cia NCT
s& 1am rd khoang cach giita Iy thuyét va thuc hanh, tir d6 xac dinh rd vai trd cta nhan
vién CTXH trong viéc thiét ké cac kénh truyén thong chuyén biét, bam sat dic diém
tam 1y va trinh do tiép nhan cta timg nhém NCT tai dia phuong.

2.1.3.4. Hoat dong hé tro tham gia xa hi

Trong hé théng CSSKTT, hd tro tham gia x hoi dugc xem la hoat dong then
chét nham thuc day sy két ndi, giam thiéu cam giac c6 don va khing dinh gi tri ban
than ctia NCT trong doi séng cong dong (Nguyén Kim Loan, 2020; Levy, 1990;
Graham, 2011). Duéi quan diém cta thuyét hé thong sinh thai, hoat dong nay khong
chi don thuan 1a viéc td chirc cac su kién phong trao ma 1a mot qué trinh twong tac xa
hoi gitip NCT duy tri cac mdi quan hé tich cuc va thich tng tdt hon v6i nhiing thay
dbi trong vong doi. Théng qua viée chia sé kinh nghiém va déng gop cho cong dong,
NCT cam thiy tu tin va gin bé hon véi cudc sbng, tir d6 nang cao chit lugng SKTT
mot cach bén viing.

O cép do vi mo, hoat dong tham gia xa hoi bat dau tr y chi tu chu cua chinh
NCT trong viéc vugt qua cic rao can tdm ly dé hoa nhap voi moi trudng xung quanh.
NCT truc tiép trai nghiém va danh gia mic do phu hgp cua cac cau lac b van hoa,
thé thao nhu dudng sinh, yoga hay cac hoat dong tam linh tai chua, nha tho dbi voi
nhu cau an lac ndi tai ctia ban than. Su chi dong str dung cong nghé thong tin dé duy
tri két ndi v6i ngudi than hodc tham gia cac hoat dong tinh nguyén ciing dugce xem 1a

nhitng chi bao quan trong phan anh ning luc ty khang dinh gia tri ca nhan. Song song
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do6, NCT dua ra nhitng cam nhan vé su khich 18 va tao diéu kién tir phia gia dinh thong
qua viéc hd tro phuong tién di lai hodc ton trong mong mubn duoc giao luu xa hoi
cua ho.

O cép trung mo, hd tro tham gia xa hoi dugc hién thuc hoa thong qua mang ludi
ban bé ddéng dang va cac nhom tu gitp d& tai dja phwong. NCT danh gia tinh hiéu
qua ctia mang ludi ndy dya trén sy quan tim, ra ré va dong hanh cia ban be trong cac
budi sinh hoat nhom hay tham gia cac chuyén da ngoai, tro choi tap thé. Dudi goc
nhin cua nguoi thy hudng, nhom ban be khong chi 1a nhitng nguoi cung vui choi ma
con 13 nhip cau quan trong giup ho giai téa tim tur va nhan dugc sy hd tro kip thoi khi
gdp kho khan, ttr 46 cing ¢d tinh ban va giam bt mdc cam tach biét.

O cip d6 vi mo, hoat dong nay gin lién voi cac thiét ché van hoa va chinh sach
an sinh xa hoi do chinh quyén dia phuong va cac doan thé trién khai. NCT dua ra
nhimg danh gia vé tinh sin c6 va chat lugng ciia cac chuong trinh ngay hoi vin hoa,
ho1 thi dudng sinh, céac budi 12 ton giao, hoat dong tdm linh hay céc khoa hoc k¥ nang
danh riéng cho d6 tudi cua minh (Nguyen, H., 2016). Dic biét, sy hai long ciia NCT
con phu thudce vao viée chinh quyén c6 dau tu phat trién co so ha tang than thién nhu
cong vién, nha vin hoa va cung cip cac hd tro tai chinh dé dam bao moi dbi twong,
ké ca nhitng ngudi c6 hoan canh kho khin, déu c6 co hoi hoa nhip cong dong mot
cach binh ding.

Nhu vay, hoat dong hd trg tham gia x3 hoi trong nghién ctru ndy dugc hiéu 1a
mot mang ludi twong tac da chiéu gitip NCT sdng vui, séng khoe va séng c6 ich. Viéc
phan tich hoat dong nay dya trén thai do va sy nhan di¢n cua NCT s€ lam rd muc do
dap ung cua moi truong xa hoi dbi v&i nhu cau tinh than cua ho, tir d6 xac dinh 13 vai
tro cia NVCTXH trong viéc kién tao cac mo hinh két ndi lién thé hé va thuc déy mot
cong dong nhan vin, bén ving,

2.1.4. Cong tac xi hoi va hoat dong cong tac xa hdi véi ngudi cao tudi

2.1.4.1. Khai niém cong tac xa hi

CTXH 1a mot nganh khoa hoc va mot nghé nghiép thuc hanh di trai qua qua
trinh phat trién 1au dai véi nhiéu goc do tiép can khac nhau. Trén binh dién quoc té,

Hiép hoi Nhan vién xa hoi Quédc gia Hoa Ky (NASW) tiép can CTXH dudi goc do
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chtic ning, cho rang diy 1a mot hoat dong chuyén nghiép nham gitp d& cac ca nhan,
gia dinh, nhom va cong ddng phuc hdi hodc ting cuong ning lyc va chirc ning x4
hoi, tir d6 tao ra nhimg diéu kién xa hoi can thiét dé ho dat duoc muc tiéu (NASW,
1983). Mang tinh bao quéat va mang tinh tuyén ngdn toan cau hon, Hiép hdi Cong tac
x3 hoi Qudc té& (IFSW) thi xem CTXH 1a mot nghé nghiép tham gia vao viéc giai
quyét cac van dé lién quan t6i mdi quan hé cua con ngudi, thic day su thay doi xa
hoi, ting cudng sy trao quyén va giai phong quyén luc nham ning cao chat luong
song. Nghé nghiép nay tmg dung cac hoc thuyét vé hanh vi con nguoi va hé théng xa
hoi dé can thiép vao su tuong tac giita con ngudi voi méi trudng sdng (IFSW, 2011).

Tai Vi¢t Nam, khai niém CTXH cling dugc cac hoc gid va co quan quan ly nha
nudc dinh hinh phu hop véi bdi canh van héa xa hoi. Dudi goc do thuc tién, theo
Nguyén Thi Oanh (trich dan trong Bui Thi Xuin Mai va cong su, 2015) CTXH la
mot hoat dong thuc tién mang tinh tong hop, duoc chi phdi bdi cac nguyén tic va
phuong phap hd tro ca nhan, nhom, cong déng nham giai quyét cac van dé thiét yéu
trong cudc sdng, hudng t6i phic loi va tién bd xa hoi. Tir goc dd phap 1y va cung cap
dich vu, CTXH duoc hiéu la hé théng cac hoat dong ho tro chuyén nghiép, c6 t6 chirc
nham tro gitp c4 nhan, gia dinh va cong dong giai quyét cac van dé xa hoi, cung cap
thong tin, tu van, tri liéu tim 1y va két ndi ngudn luc (B6 Lao dong - Thuong binh va
X4 hoi, 2018; Bui Thi Hong Minh, 2020).

Tir cic cach tiép can trén, trong pham vi lun 4n nady, céng tdc xa héi dwoc hiéu
la mot nghé nghiép chuyén mon vmg dung cdc gid tri, nguyén tic va ky thudt ddc thi
nham can thiép vao moi quan hé twong tdc giita con nguoi va moi truong xd héi; qua
dé giip cd nhan, nhém va cong dong yéu thé thdo gé rao can, phuc hoéi chire nang xd
héi, két néi nguon lic va ndang cao chdt lwong cudc song.

2.1.4.2. Hoat dong cong tic xi hi véi nguwoi cao tudi

Duya trén nén tang triét 1y va phuong phéap cia chuyén nganh, hoat dong CTXH
khong tmg dung rap khudn ma ludn cé su diéu chinh dé phu hop voi tirng nhom khach
thé.

Trong pham vi nghién ctru cta luan an, hoat dong CTXH vdi NCT duoc dinh

nghia 1a chudi cic can thiép chuyén mon c6 hé théng do NVCTXH thuc hién, nham
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hd tro nguoi tir 60 tudi tré 1én dbi phd voi nhitng bién d6i suy giam vé sinh - tam - 1y
- x4 hoi trong giai doan cudi doi. Pé dam bao tinh chuyén nghiép, hoat dong CTXH
can duoc phan dinh rach ro1 véi céc can thi€p y hoc va tam 1y hoc 1am sang. Néu nhu
y hoc tap trung vao chan doan va diéu tri bénh 1y, tm 1y hoc 1am sang di sau vao tri
lidu cac chin thuong tdm 1y phirc tap, thi tiép cin cia CTXH mang tinh chat tim 1y
xa hoi. Nghia la, CTXH khong truc tiép chira bénh ma tap trung vao nhan dién rao
can tor moéi truong xa hoi tac dong dén tam Iy NCT, thyc hién tham van co ban, so
ctru tAm 1y ban dau, bao vé quyén loi va dong vai trod diéu phdi, két néi NCT véi cac
dich vu y té chuyén khoa khi can thiét, ddng thoi huy dong hé thdng sinh thai tir gia
dinh, cdng déng dé hd tro qué trinh phuc hoi tir d6 duy tri su an lac, tinh doc 1ap va
chtrc nang hoa nhap cong dong cho NCT.
2.1.5. Dich vu cong tac xa hdi trong chim séc sirc khée tAm thin ngudi cao tudi

2.1.5.1. Khdi niém dich vu cong tac xa hgi

Duéi goc dd chuyén nganh, dich vu cong tac xa hdi (DVCTXH) trong linh vuc
SKTT khong thay thé cho dich vu y té, ma 1a mot hé thé)ng dich vu bd tro chuyén
nghiép tip trung vao phong ngira, phuc hdi chirc ning xa hoi va can thiép vao moi
quan hé tuong tac gitta con ngudi véi méi truong sdng. Khac véi tiép can y hoc tap
trung vao chan doan va diéu tri bénh Iy, DVCTXH dugc hiéu 1a hé théng cac hoat
dong hd tro chuyén nghiép, co td chire, do cac nhan vién CTXH hodc t6 chire x3 hoi
thue hién nham tro giup c4 nhén, gia dinh va cong ddng giai quyét cac van dé xa hoi,
ting cudng chirc ning xa hoi va thic ddy su an lac (Bui Thi Hong Minh, 2020). Theo
Hiép hoi Nhén vién x3 hoi qudc té (IFSW), dich vu nay mang tinh chét thuc diy su
thay d6i, phat trién va gan két xa hoi dua trén cic nguyén tic vé cong bang va quyén
con nguoi. Tai Viét Nam, DVCTXH dugc phép luat hoa 1a cac dich vu cung cép
thong tin, tu van, tri liéu tam 1y, phuc hdi chirc nang va két ndi nguén luc cho cac d6i
tugng can tro gitp xa hoi, trong d6 ¢6 NCT (Bo Lao dong - Thuong binh va Xa hoi,
2018). Dac thu cua loai hinh dich vu nay la tinh chuyén nghiép cao, dugc van hanh
thong qua ngan sach nha nudc hodc nguodn luc tir cac to chirc xa hoi theo hinh thirc
mién phi hodc c6 thu phi tiy thudc vao ddi twgng va loai hinh cung cip. Trong linh

vuc SKTT, DVCTXH dong vai tro 1a nhip cau két ndi giita nhu cau SKTT ciia NCT
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v6i cac ngudn luc hd tro chuyén biét. Boi chiéu véi ling kinh ctia luan an, khai niém
nay chinh 1a kim chi nam dé nhin nhan lai hé théng CSSKTT cho NCT tai TP. HCM
hién nay. DVCTXH khong chi dung lai ¢ viéc can thi¢p khi c6 khing hodng, ma con
1a cong cu chuyén nghiép dé chuyén nghiép héa cac mang ludi cham soc ty phat, 1ap
day nhimg khoang trong an sinh thong qua vai tro quan Iy ca va diéu phi da hé thong
tir gia dinh, ban bé dén chinh quyén.

2.1.5.2. Cdc thanh t6 ciia dich vu céng tic xa hi

Dé dam bao tinh chuyén moén va hiéu qua, DVCTXH trong CSSKTT cho NCT
dugc cau thanh bai cac yéu td ¢t 161 vé& quy trinh, hinh thirc va co s¢ cung cap.

V& quy trinh dich vy, moi can thiép chuyén nghiép déu tuan thii quy trinh khoa
hoc gdm niam budc co ban: (1) Tiép nhan va sang loc thong tin ban dau; (2) Panh gia
sdu cac van dé vé nhan thirc, cam xuc va hanh vi; (3) Lap ké hoach trg giup ca nhan
hoa; (4) Trién khai cac hoat dong can thiép; va (5) Luong gia két qua trude khi két
thac ca. Quy trinh ndy gitp nhan vién CTXH nhan dién chinh xac cac khoang tréng
chuyén mén ma céc hé thong khong chuyén (gia dinh, ban be) chua dap ung duoc, tir
d6 dua ra 16 trinh hd trg chuin muc y khoa va tdm 1y xd hoi (Nguyén Trung Hai,
2018).

V& hinh thirc dich vy, DVCTXH duoc trién khai théng qua hai phuong thirc
tuong tac chinh 1 tryc tiép va gian tiép. Dich vu truc tiép bao gdm cac hoat dong
tham van tam 1y so cap, ling nghe tich cuc va so ctru tim 1y nhdm 6n dinh trang thai
SKTT cho NCT. Trong khi d6, dich vu gian tiép tap trung vao quan Iy ca, két ndi cac
ngudn lyc y té - x3 hoi va van dong chinh sach nhim kién tao moi trudong sdng than
thién vdi NCT. Su két hop giita hai hinh thirc ndy dam bao NCT khong chi nhan dugc
su an Ui tinh than ma con duoc bao vé boi cac thiét ché an sinh viing chiac (Nguyén
Trung Hai, 2018).

Vé co s& cung cép dich vu, hé théng DVCTXH cho NCT hién nay dugc van
hanh tai cac trung tAm bao tro x3 hoi, cac td chirc phi chinh phi, hoic thong qua céc
van phong CTXH dit ngay tai cong dong dan cu. Viée dit dich vu tai cong dong gitp

NCT dé dang tiép can, giam bét mic cam ky thi va tao diéu kién thuan loi dé huy

57



dong su tham gia cia cac hé thong sinh thai xung quanh trong viéc duy tri SKTT bén
vitng cho ho (Nguyén Hai Hiru, 2018).

Tu hé théng khai niém va céc thanh td néu trén, luan an su dung cAu tric cia
DVCTXH lam khung tham chiéu 1y thuyét dé danh gid mutc d6 chuyén nghiép va kha
ning dap tng cua cac hoat dong cham soc thuc tién tai Chuwong 3. Pong thoi, day
cling 13 nén tang khoa hoc mang tinh quyét dinh dé tac gia xay dung va dé xuit “Mo
hinh DVCTXH két ndi nguén lyc dua vao cong déng” phu hop vdi dac thu cua NCT
tai TP. HCM ¢ Chuong 4.

2.1.6. Ngudn lyc trong chim séc sire khée tAm thin ddi véi nguoi cao tudi

Theo Tir dién tiéng Viét ciia Vién Ngbn ngit hoc (2000), “ngudn luc” 13 cac
phuong tién, vat chét hodc tinh thdn ma con nguoi co thé khai thac va str dung dé dat
duoc mot muc tiéu cu thé. Nguén luc khong chi gioi han ¢ céac yéu t5 hiru hinh nhu
tai chinh hay vat lyc ma con bao ham ca nang luc, kién thire, kinh nghi¢m va tiém
ning vé sttc khoe cua con ngudi (Griffiths & Hochman, 2015). Dudi goc nhin cia
thuyét Mang ludi x3 hoi, cac ngudn lyc ndy duoc xem xét nhu nhimg gia tri duogc
trao doi va hd trg thong qua cac mdi quan hé xi hoi, gitip NCT duy tri sy phat trién
bén vitng va chirc ning tm 1y xd hoi (Nguyén Trung Hai, 2018).

Tir cac quan diém trén, trong nghién ctru nay, nguon luc trong CSSKTT duoc
hiéu la tat ca cdc yéu 16 vdt chat va phi vat chdt, tir tai chinh, nhan luc, co sé vt chat
cho dén nhitng yéu 16 tinh than nhu kién thirc, moi quan hé xa hoi va sy hé tro cong
d‘o”‘ng ma NCT cé thé nhan dién, tié'p can va danh gid vé mirc do hitu ich doi véi doi
so”'ng tinh than cua chinh ho. Viéc phan tich nguén luc khong chi dua trén sy hién
dién cua chung ma quan trong hon la cdm nhan cua NCT vé tinh sin c6, mic do hiéu
qua va kha nang dap ung nhu cau thuc té cia cac hé thong hd tro.

Do do, nguén luc duoc cu thé hoa qua bon nhoém: nhan luc, vat chat, tai chinh
va cong dong, trong d6 mdi nhom dong vai tro 1a mot mat xich trong mang ludi an
sinh gitip dam bao SKTT bén viing cho NCT.

2.1.6.1 Nguon lwc nhan lyc

Ngu@)n luc nhan lyc trong CSSKTT dugc hiéu 1a doi ngli cadc ca nhan, nhom xa

hoi truc tiép hodc gian tiép tham gia vao qué trinh hd trg, bdo vé va nang cao doi song
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tinh than cho NCT. Duéi ling kinh cta thuyét Mang ludi xa hoi, nhan lyc chinh 13
cac “nut” quan hé két ndi xung quanh NCT, tao thanh mot hé théng trg gitip da t::ing
bac (Nguyén Trung Hai, 2018). Thay vi chi thong ké s6 luong can bo hay nhan vién
chuyén mén, nghién ctru nay tap trung vao su nhan dién va danh gia cia NCT vé mirc
do san co, tinh hiéu qua cua cadc nhom nhan luc nay trong thuc té cudc séng.

Dua trén cdu trac mang ludi xa hoi, ngudn lyc nhan luc trong nghién ctru nay
duogc thao tac héa qua sy ty danh gia cia NCT vé nang luc hd tro tir cac nhoém cha
thé sau:

Thir nht 1 ban than NCT, ddy 1a ngudn luc hat nhan trong mang lugi. NCT
truc tiép trai nghiém va danh gia muce dd tu tin cua minh trong vi¢c ty theo doi SKTT,
kha ning duy tri cac théi quen tich cuc nhu thién dinh, dudng sinh va sy chi dong
chia sé¢ dau hiéu bat thuong véi ngudi xung quanh.

Tht hai 13 gia dinh va ngudi than, day 1a mang ludi lién két manh va truc tiép
nhét. Dudi goc nhin nguoi thy hudng, nguén lyc nhan lyc gia dinh thé hién qua su
kién nhan ling nghe, thai d6 thdu hiéu va kha ning nhan dién cac thay doi cam xuc
clia ngudi than nhim tao ra méi trudng an toan cho NCT chia sé tAm tu.

Thi ba 12 mang ludi ban bé va cong dong, ddy 1a ngudn lyc tir cac lién két dong
ddng, bao gdbm nhitng ngudi cung trang lira, hang x6m va céc tinh nguyén vién, giup
NCT giam b6t su ¢ 1ap. Dudi goc nhin cta ngudi thu hudng, day 13 ngudn luc nhan
lwc dong didng mang lai su chia sé, ddng cam va gitip NCT x6a bo cam giac co don
thong qua céc tuong tac xa hoi thuong nhat.

Cudi cung 1a chinh quyén dia phuong va cac doan thé xa hoi, ddy 1a mang ludi
bao gém can bd Hoi Nguoi cao tudi, to dan phé va nhan vién y té - x4 hoi tai co so.
NCT danh gia nguon luc niy thong qua sy chuyén nghiép trong viéc to chirc cac hoat
dong cong déng va mirc d6 hiéu qua khi hd tro ho tiép can cac dich vu CSSKTT chinh
thirc. NCT dwa ra cam nhan vé trinh do chuyén mon, thai do phuc vu ctia can bo Hoi
ngudi cao tudi, to6 dan phd va nhan vién y té trong viéc to chiic cac hoat dong tim
soat va tu van tam 1y tai dja phuong.

Nhu vay, nguén luc nhan lyc dugc NCT nhin nhan khong chi & sy hién dién

dong du cua cac chu thé ma con & mirc do ti€p can dé dang va hiéu qua ho trg thuc té
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ma cac nhom ndy mang lai. Viéc phan tich nhéan luc theo cach tiép can nay sé gitp
luan an chi rd d¢au 13 nhom nhan luc dang phat huy vai tro tot va dau 1a nhém con han
ché vé& k¥ ning, tir 46 dé xuat cac giai phap ning cao ning lyc hd trg hoat dong
CSSKTT d6i véi NCT (Nguyén Trung Hai, 2018).

2.1.6.2. Nguon lyc vit chit

Nguén luc vat chét trong SKTT khong chi don thuan 1a sy hién dién cia ha téng
hay trang thiét bi, ma thyuc chit 13 su twong tac gitra NCT v&i moi trudng séng hitu
hinh xung quanh (Nguyén Trung Hai, 2018). Dudi ling kinh ctia nguoi thu huong,
gia tri cua nguén luc vat chat duge x4c 1ap dya trén muc do tiép can va tinh hiéu qua.
Cu thé, ngudn luc ndy dugc xem xét qua cac yéu t sau:

V& khia canh khéng gian, co sé ha tAng bao gdm nha vin hoa, cong vién va cic
cau lac b tai khu dan cu dong vai tro la mang ludi thiét yéu gitp NCT thoat khoi
khong gian khép kin cua gia dinh dé tham gia vao cac twong tac xd hoi. NCT thudng
danh gia ngudn luc nay théng qua khoang cach dia Iy gan noi &, sy an toan trong thiét
ké va liéu bau khong khi sinh hoat tai d6 c¢6 thuc sy gitp ho cam théy thu thai, phém
chan hay khong.

Song song véi ha ting 14 hé thdng trang thiét bi hd tro nhu cac thiét bi y té co
ban, may tap thé duc ngoai trdi hay cac cong cu hd trg nghe nhin. NCT nhén dién
ngudn lyc nay thong qua tinh hitu ich cua thiét bi trong viéc nang cao thé chat, von
1 nén tang quan trong cho SKTT, va coi sy hién dién ctia chung la biéu hién cua su
quan tAm tir xd hoi d6i v6i nhu ciu an sinh cia minh (Nguyén Trung Hai, 2018).

Bén canh do, cac nguén luc vat chat phi vat thé nhu hé théng tai lidu, 4n phém
truyén thong, sach bao hodc ung dung cong nghé cung cap kién thic tam 1y ciing
dong vai tro 1a von tri thitc quan trong. Tinh hiéu qua cta ngudn luc nay phy thudc
vao viéc hinh thuc trinh bay c6 dé doc, dé hiéu va noi dung c6 thuc su thiét thuc dé
gitip NCT tu giai téa dugc nhitng lo au, cang thang thuong nhat.

2.1.6.3. Nguén luc tai chinh

Nguon luc tai chinh déng vai tro 1a diéu kién can dé duy tri kha nang van hanh
va su can bang ctia cac hé théng cham soc (Nguyén Trung Hai, 2018). Tuy nhién,

thay vi phéan tich ngudn lyc nay duéi goc dd quan 1y, nghién ctru ndy nhin nhan tai
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chinh duéi phuong dién muc do tiép can qua kha nang huy dong ngudn tién khi can
va tinh hiéu qua qua su an tdm kinh té thong qua danh gia cua NCT.

Su bao dam tai chinh trudc hét dén tur nguén thu nhap ty chad nhu lvong huu,
tién tiét kiém c4 nhan két hop vo1i sy hd trg, san long chi trd tir phia con céi cho cac
nhu cau cham soc chuyén sau. Khi NCT c¢6 mirc do tiép can tét v6i nguon luc nay,
ho s€ c6 cam giac an toan, ty chu va giam bt tam 1y mac cam la gdnh nang cho nguoi
than.

M5t thanh td tai chinh quan trong khac 1a sy bdo tro tir cac chinh sach va ngan
sach nha nudc, cu thé 1a cac khoan tro cép xa hd1 va mire do bao phu cua Bao hiém y
té d6i voi cac danh muc CSSKTT. Tinh hiéu qua ctia ngudn luc nay duge ngudi thu
huong danh gia dua trén viéc cac chinh sach tai chinh cong c6 gitp ho gidm bot ap
luc kinh té truc tiép va ting kha ning tiép can cac dich vu y té chinh théng (Nguyén
Trung Hai, 2018).

Ngoai ra, cic ngudn lyc tai chinh huy dong tir cong ddong nhu quy mirng tho,
quy hd tro tir cac td chirc thién nguyén va mang ludi ban bé cling 1a mot yéu t6 bo tro
quan trong. Nhitng dong tai chinh nay khéng chi c6 ¥ nghia vé mit vat chit ma con
mang lai gia tri tinh than, gitp NCT cam nhan dugc su bao boc cua mang ludi xa hoi
trong nhitng tinh hudng khan cép vé sirc khoe.

2.1.6.4. Nguén luc céng dong

Nguén luc cong dong trong CSSKTT dugc hiéu 1a mang ludi cac mbi quan hé,
cac thiét ché van hoa, xa hoi va cdc nhém tu lyc hién hitu tai dia phuong noi NCT
sinh séng. Dudi goc nhin cia thuyét Mang lu6i x3 hoi, cong dong dong vai tro 13
“mang luéi an sinh phi chinh thirc”, cung cip su hd tro tinh than giap NCT duy tri sy
két n6i va giam thiéu cac nguy co cd 1ap. Theo Nguyén Trung Hai (2018), cac hé
thong cong dong van hanh nhu nhitng “hé thong mé”, ludn co sy trao d6i nang luong
va hd tro qua lai dé duy tri sy can bang cho ca nhan trong moi trudng. Trong nghién
ctru nay, nguodn luc cong déng duoc NCT nhan dién va danh gia thong qua muc do
tiép can nhu sy hién dién va kha ning tham gia cung tinh hiéu qua 13 gia tri hd tro

tinh than thuc té mang lai.

61



Strc manh cua nguén lyc cong déng truge hét thé hién qua hoat dong cua cac
nhom tu luc va cac CLB danh cho NCT. Pay la nhimng khong gian tuong tac dong
dang, noi ngudi thy hudng ¢ thé d& dang tiép can dé chia sé kinh nghiém séng va
tim kiém sy ddng cam tir nhitng ngudi cung hoan canh. Tinh hiéu qua cua cac nhém
nay khong chi nim & cac hoat dong vui choi giai tri, ma con & kha ning tao ra bau
khong khi tam 1y tich cuc, giap NCT tai hoa nhdp xa hoi va xua di nhitng mac cam
vé tudi tac.

Bén canh do, cdc mang ludi hoi doan tai co s& nhu Ho1 Nguoi cao tudi hay cac
t6 chirc doan thé dia phuong ciing I nhitng mét xich quan trong trong viéc truyén tai
thong tin chinh sach va td chuc cac hoat dong cham soc stic khoe. Viéc NCT cam
thdy d& dang khi tham gia vao céc thiét ché nay chinh 1a minh chting cho mét mang
lu6i cong ddng co tinh gin két cao.

Ngoai ra, ngudn luc cong ddng con bao ham cac mdi quan hé lang giéng va cac
khong gian vin hoéa, tin ngudng tai dia phuong. Sy san 1ong giup d& tir hang x6m
trong nhitng tinh hudng kho khin mang lai cho NCT niém tin vao sy an toan ctia moi
truomg sdng, giup ho giam bét cac lo au vé su don doc. Dong thoi, cac hoat dong
thién nguyén hodc sinh hoat vin hoa cong ddng giup NCT tim thay ¥ nghia cudc séng
va su binh an trong tim hon. Tong hoa cac yéu td ndy tao nén mot hé sinh thai bao
boc, gitip NCT chuyén hoa cac ngudn lyc tir cong ddng thanh sirc manh tinh than dé
{rmg pho hiéu qua véi cac bién d6i tam 1y trong giai doan tudi gia (Nguyén Trung Hai,
2018).

Nhur vdy, theo quan diém cua thuyét Mang lu6i xa hoi, cac ngudn luc nhan lyc,
vat chat, tai chinh va cong déng khong ton tai tach roi ma tao thanh mot céu tric
mang ludi da tﬁng bac, noi moi nguén luc 12 mot mat xich hd tro va chuyén hoa lan
nhau. Theo Nguyén Trung Hai (2018), c4 nhan NCT nam & trung tim cila cac hé
thong tuong tac, va sy can bang vé SKTT chi dat dugc khi cac dong chay ngudn luc
tir moi truong dugc ludn chuyén mot cach thong sudt. Tir goc nhin ciia ngudi thy
huong, sy tuong tic nay dugc nhan dién qua mic do tiép can déng bo va tinh hiéu

qua cong hudng clia toan bd mang ludi hd trg.
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Trong mang ludi ndy, ngudn luc nhan lyc déng vai tro 1a “nat” quan hé trung
tam, diéu phdi va kich hoat tinh hiéu quéa ctia cic ngudn luc khac. Khi NCT c6 kha
nang ty nhan thuc va ty cham soc, ho s€ chu dong hon trong viéc tiép can cac hd tro
y té va xa hoi. Tuy nhién, tinh hiéu quéa ctia ngudn ning luc ndi sinh nay phu thudc
chit ché vao viéc mang ludi gia dinh va cong dong c6 tao didu kién thuén loi hay
khong. Néu cac ngudn luc vat chat nhu khong gian sinh hoat cong dong hodc trang
thiét bi hd tro bi han ché hodc kho tiép can, NCT sé& gip rdo can trong viéc duy tri cac
thoi quen tich cuc, tir 46 1am gia ting ap luc cham soc 1én hé théng nhan luc gia dinh.

Su tuong tac con thé hién rd nét & vai tro cia gia dinh va ban be, nhiing lién Kkét
manh trong mang ludi. Dudi goc nhin nguoi thy hudng, tinh hi¢u qua cua sy ho tro
tinh than tir nguoi than chi dat mirc t6i wu khi c¢6 su phdi hop cta ngudn luc cong
d6ng. Cac chuong trinh truyén thong va két néi tir chinh quyén dia phuong gitip trang
bi cho gia dinh nhiing k¥ ning nhan dién bat on tm 1y, tir 46 chuyén hoa sy nhiét
tinh thanh nhitng hanh dong hd tro chuyén nghi¢p va thuc cht. Nguoc lai, khi cac
thiét ché cong dong phat huy tbt vai tro diéu phdi, NCT s& cam thiy d& dang hon
trong viéc tiép can cac khong gian vin hoa, giup nhan luc gia dinh giam bét ganh
nang va tao ra mot vong tron twong tac tich cuc.

Ngudn lyc tai chinh déng vai tro quan trong trong viéc dam bao tinh bén vimg
va thong subt cho cac mdi lién két trong mang ludi. Theo quan diém cua Nguyén
Trung Hai (2018), su thiéu hut vé tai chinh s& gay ra su thiéu lién két trong cac tuong
tac hé théng. Péi véi NCT, mire do tiép can tai chinh 6n dinh tur lvong huu, bao trg
xa hoi hodc sy chi trd cua gia dinh la tién dé dé ho cham dén cac dich vu nhan luc
chét luong cao va cac phuong tién vat chat hién dai. Khi tai chinh cong déng duoc
huy dong hiéu qua dé bu dap cho nhimng c4 nhan cé hoan canh khé khan, tinh cong
bang trong mang ludi an sinh duge dam béo, gitip moi NCT déu c6 co hoi hoa nhap.

Tém lai, sy phdi hop hai hoa gitta cac ngudn luc tao nén mot cau tric mang ludi
bén vitng bao quanh NCT. Trong d6, nhan lyc 14 cha thé van hanh, vat cht va tai
chinh 14 diéu kién thuc hién, con cong d@)ng dong vai tro 1a moi trudng két ndi. Viéc

NCT danh gia cao muc do tiép can va tinh hiéu qua cta su tuong tac ndy chinh Ia
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minh chimg cho mot hé théng CSSKTT toan dién, gitip ho khong chi séng tho ma
con séng khoe manh va ¥ nghia trong méi truong xa hoi (Nguyén Trung Hai, 2018).
2.2. Mot s6 1y thuyét ap dung trong nghién ciru

Hoat dong CSSKTT ddi véi NCT 1a mot linh vue da chiéu, chiu su tac dong dan
xen cua cac yéu to tim 1y ca nhan va moi truong xa hoi. Dé c6 cai nhin toan dién vé
thuc trang va hi¢u qua cua cac nguén luc hd tro, nghién ctru nay van dung hé théng
03 1y thuyét nén tang c6 tinh lién két chit ch& va phan cong vai tro chuyén biét:

Trong d6, thuyét Hé thong sinh thai dong vai trod 1a 1y thuyét khung méi truong,
giai thich su twong tac da tang gitta NCT véi cac cip d6 méi trudng xung quanh, 1am
co s& phan tich 04 nhém hoat dong CSSKTT. Thuyét Mang lu6i x3 hoi déng vai tro
la 1y thuyét cong cy, giai ma co ché luan chuyén, muc do tiép can va tinh hiéu qua
ctia 04 nhom ngudn lyc hd trg thong qua cac nut lién két chinh thirc va phi chinh thirc.
Bén canh céac thuyét vé moi truong, nghién ctru con st dung thuyét Phat trién tam 1y
x4 hoi cua Erikson nhu mot 1y thuyét bo trg quan trong. Su phdi hop giira 03 1y thuyét
nay tao nén mot hé quy chiéu kin: Thuyét Sinh thai va Mang ludi xa hoi nhan dién
mdi trudng cung tmg va co ché luan chuyén ngudn luc bén ngoai, trong khi Thuyét
phat trién cua E. Erikson dai dién cho su soi chiéu ndi tam va trai nghi¢m thy hudng
bén trong ctia NCT (Nguyén Trung Hai, 2018).

2.2.1. Thuyét hé théng sinh thdi

Thuyét Hé thdng sinh thai 1a khuén khé 1y luan quan trong gitip phan tich cac
hoat dong CSSKTT cho NCT trong méi tuong quan da chiéu v6i méi truong song.
Theo Nguyén Trung Hai (2020), mdi c4 nhan 13 mot hé thong md, ludn twong tac va
chiu tic dong boi cac ting bac moi truong khac nhau. Trong nghién ciru nay, thay vi
chi xem xét hoat dong chim séc nhu mot quy trinh y té don thuan, 1y thuyét hé théng
sinh thai cho phép nhan dién céac hoat dong nay dudi lang kinh trai nghiém cua NCT
thong qua bon cip do tuong tac:

Pau tién 1a hé théng vi mod chira dung cac hoat dong cham soc truc tiép va
thuong xuyén nhat gitra NCT véi gia dinh, ban bé va nhan vién y té co sd. Dudi goc
nhin cua ngudi thu hudng, tinh hi€u qua cua cac hoat dong tai day nhu tro chuyén,

tham hoi hay ho tro sinh hoat khong chi nam & gia tri vat ly ma con & cam giac dugc
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thau hiéu, giup ho dénh gia mirc d6 tiép can cac hoat dong an sinh thiét than nhat
hang ngay.

Su hiéu qua nay cang dugc ning cao khi co sy két ndi thong sudt & hé théng
trung mo, biéu hién qua cac hoat dong phdi hop gitra gia dinh va tram y té dia phuong.
Mot hé thdng trung mé van hanh tot giup hoat dong CSSKTT tré nén nhat quan, tir
d6 gitip NCT tranh dugc cam giac bi chong chéo hodc bo sét trong quy trinh hd tro.

Song hanh véi cac tuong tac truc tiép, doi sdng tinh than ciia NCT con chiu anh
hudng tir hé thong ngoai vi thong qua cac hoat dong gian tiép nhu chinh sach tai dia
phuong hay cac chuong trinh hd trg cong déng. Du khong truc tiép van hanh, nhung
su san c6 cua cac hoat dong tham quan, nghi dudng hay chinh sach uu tién tai day lai
quyét dinh tinh bén vitng ctia cac chuong trinh CSSKTT ddi v6i NCT.

Sau cung, tit ca cac cip do nay déu van hanh trong mot chinh thé théng nhit
cua hé théng vi md, noi cic chuin muc van hoa va chinh sach quéc gia vé dao duc
duoc cu thé hoa thanh cac hoat dong ton vinh, gitip NCT cdm nhan dugc vi thé va gia
tri cia minh trong xa hoi (Nguyén Trung Hai, 2020).

Viéc van dung 1y thuyét hé thdng sinh thai theo huéng dién giai nay khong chi
gitp nhan dién thyc trang cac hoat dong CSSKTT ma con nhén manh sy can thiét cta
mot hé thdng hd trg dong bo. Theo do, bat ky su thiéu lién két nao trong cic vong
tron twong tac ndy ciing s& anh huong truc tiép dén trang thai tim 1y cua nguoi thu
hudng, doi hoi mot mo hinh can thiép da ting dé dam bao SKTT toan dién cho NCT.

2.2.2. Thuyét mang lwdi xa hoi

Trong nghién ctru nay, néu thuyét hé théng sinh thai duoc sir dung dé phan tich
cac tang bac hoat dong cham soc, thi thuyét Mang ludi xa hoi dong vai tro 13 co so 1y
luan chuyén sau dé giai ma cach thirc van hanh va mirc d6 dap tng cta cac ngudn luc
ho tro SKTT.

Theo Nguyén Trung Hai (2020), mang ludi xa hdi dugc hiéu 1a mot cau trac
bao gém cac nit (c4 nhan, nhom, t6 chirc) va cac soi day lién két moéi quan hé, tao
nén con dudng luan chuyén cac ngudn lyc hitu hinh va vo hinh. Dudi ling kinh cta
ngudi thy hudng, mang ludi nay chinh 1a “bé d&” gitip NCT huy dong bon nhom

ngudn lyc cbt 18i thong qua cac co ché twong tac dic thu:
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Nguon luc nhan Iyc: Mang luéi cung cap hé thong hd tro tir cac mdi quan hé
tryc tiép nhu gia dinh, con céi va céc lién két rong hon nhu nhan vién CTXH, tinh
nguyén vién. NCT dénh gia ngudn luc nay duwa trén sy tin ciy va kha ning dap Gng
clia cac c4 nhan trong mang ludi khi ho gip bét on tam 1y.

Ngudn luc tai chinh: Luan chuyén thong qua céc lién két manh trong gia dinh
nhu sy phung dudng cta con cai va cac lién két chinh thirc tir hé thdng an sinh nhu
lwong huu, bao hiém y té. Ngudn tai chinh trong mang ludi gitip NCT an tdm va tu
cht hon trong viéc chi tra cac dich vu CSSKTT chuyén sau.

Ngudn lyc vat chat: Bao gdm cac thiét ché ha ting nhu cong vién, nha vin hoa
va trang thiét bi y té duoc mang ludi x4 hoi cung cap dé tao khong gian twong tac cho
NCT. NCT danh gia ngudn lyc ndy qua tinh sin c6 va mirc d6 thuan tién khi tiép can
tai dia phuong.

Ngudn lyc cong ddng: Phan anh “vén xa hoi” tich lity tir cac mdi quan hé dong
déng, cac nhom tu luc va hdi doan. Theo quan diém cua cac nha Iy thuyét mang ludi,
cac mdi lién két cong dong gitip NCT giam bét s ¢o lap, ting cudng niém tin va gia
tri ban than thong qua sy chia sé kinh nghiém song.

Nhu vay, thuyét Mang lu6i xa hoi cung cap co sd Iy ludn dé phan tich cach thic
NCT khai thac va danh gia hi¢u qua cua cac nguén luc hd tro. Viéc nhan dién su truc
tric hodc su thiéu lién két trong mang ludi s& gitp NVCTXH thiét ké cac can thiép
nham tai két ndi va tdi vu héa cac ngudn luc chim séc cho NCT.

2.2.3. Ly thuyét cdc giai doan phit trién ciia Erik Erikson

Trong viéc tim hiéu dic diém tam Iy dac thu caa NCT, nghién ctru van dung
thuyét phat trién tam 1y xa hoi cta Erik Erikson, ddc biét tip trung vao giai doan thu
tam - giai doan cubi doi clia con ngudi. Theo Nguyén Trung Hai (2020), day la thoi
diém c4 nhan dbi dién véi su khing hoang gitra “su toan ven” va “su that vong”, noi
nhiém vu tdm 1y quan trong nhat 13 nhin nhan lai hanh trinh da qua dé tim thay y
nghia va gia tri cua ban than. Du¢i lang kinh cua NCT, cac hoat dong cham s6c va
ngudn lyc hd trg khong chi co ¥ nghia vé mit thé chat ma con 1a nhan t6 quyét dinh
gitip ho vuot qua nhitng mic cam vé sy suy giam dé dat toi trang thai an lac vé tinh

than.
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O giai doan nay, néu NCT cam nhén duogc su két ndi bén chit véi gia dinh va
sy ton trong tr cong déng, ho s& dé dang dat dugc su “toan ven”, nhin nhan cudc doi
minh 1a mot chinh thé cé ¥ nghia va chip nhan nhiing bién d6i cta tudi gia voi thai
do diém tinh. Nguoc lai, néu thiéu di su hd trg tir cac nguén lgyc nhan lyc va mang
lu6i x4 hoi, NCT dé roi vao trang thai that vong, hdi tiéc vé nhimg dy dinh chua thanh
va cam thay co doc trudc cai chét. Tinh hiéu qua cta cac ngudn luc CSSKTT lic nay
duogc thé hién qua kha niang giup NCT duy tri dugc long ty trong va su két ndi xa hoi,
gitip ho chuyén hoa nhitng mat mat vé thé chat thanh su truong thanh vé tri tug.

Van dung 1y thuyét cta Erikson, nghién ctru nhan manh ring hoat dong CTXH
can tao ra moi trudong tuong tac tich cuc dé NCT c¢6 co hoi chia sé, truyén dat kinh
nghiém cho thé hé sau, tir d6 cung ¢b cam giac hiru ich. Viéc phan tich thuc trang
dudi goc d6 1y thuyét nay cho phép ludn 4n nhan dién siu sic hon nhu cau SKTT cbt
161 cia NCT: ho khong chi can duogc chim soc, ma can dugc hd tro dé tim théy su
binh an va ¥ nghia trong giai doan cudi ctia cudc doi. Py 1a co so 1y ludn quan trong
dé thiét ké cac can thiép tam 1y gitp NCT dat duoc su toan ven va nang cao chat
luvong SKTT bén virng.

Tém lai, hé thong 03 1y thuyét duoc van dung trong nghién ctru nay tao nén mot
khuén khd 1y luan da chiéu va chit ché dé phan tich hoat dong CSSKTT cho NCT.
Trong d6, thuyét Hé thdng sinh thai dong vai trd 13 nén tang dé dinh vi cac cip do
hoat dong tir vi mé dén vi mo, gitp nhan dién su twong tic khong tach roi gitta ca
nhan va moi truong séng. Trén co sd moi trudng do, thuyét Mang ludi xa hoi tré
thanh cong cu dé giai mi co ché luan chuyén va huy dong cac ngudn luc, 1am rd cach
thite NCT tiép can cac ngudn hd tro thong qua cac lién két x4 hoi. Cudi cung, thuyét
phat trién tdm 1y x4 hoi cua E. Erikson déng vai tro 1a “kim chi nam” vé mit tam 1y,
gitip dinh huéng cac hoat dong va nguodn lyc hudng téi muc tidu cao nhat 1a giup
NCT dat duge sy toan ven va binh an tinh than trong giai doan cudi doi. Su két hop
nhuan nhuyén giita cac 1y thuyét nay khong chi gitp luan an co cai nhin toan dién vé
thuc trang ma con 1a co sé khoa hoc vimng chic dé dé xuat cac giai phap CTXH mang

tinh hé thong va nhan vin.
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2.3. Chii truong ciia Pang, chinh sach va phap luit ciia Nha nuwée vé ngudi cao
tudi

Trong bdi canh Viét Nam dang budc vao giai doan gia hoa dan sd véi toc do
nhanh, vi¢c cham séc stc khoe NCT noi chung va SKTT noéi riéng ngay cang tré nén
cap thiét. Chinh vi vdy, viéc xdy dung va hoan thién hé théng phap 1y, chinh sach vé
NCT, dic biét trong linh vuc CSSKTT, dong vai tro then chét. Khung phéap 1y nay
khong chi 13 co s& dé bao vé quyén va loi ich hop phap ctia NCT, ma con 1a dong luc
thac déy su phat trién cac dich vu cham soc, hd trg NCT thich ung voi giai doan 1ao
hoa, duy tri strc khoe thé chat va tinh than, séng vui, séng khoe, séng co ich.

2.3.1. Chu truwong cua Ddang

Chu truong cia bBang luon thé hién tinh than nhan van, tap trung cham soc va
bao vé NCT trong bdi canh dan sb gia hoa nhanh chéng. Vin kién Dai hoi Pai biéu
toan qudc 1an the XIII cia Pang di chi rd dinh hudng Gmg phé véi gia hoa dan sb,
nhin manh viéc phat trién hé théng cham séc xa hoi két hop voi y té. Pic biét, Nghi
quyét ) 20-NQ/TW da nhan manh viéc bao vé va nang cao suc khoe toan dién cho
nhan dan, trong d6 chi trong dén NCT, bao gdm ca cac dich vu hd trg doi séng, tim
1y va SKTT. Quyét dinh s6 2156/QD-TTg cia Thu tuéng Chinh phu phé duyét
Chuong trinh hanh dong quéc gia vé NCT giai doan 2021-2030, 1a mot chién luge cu
thé nham ting cudng kha ning tiép cin cac dich vu CSSKTT tai cong ddng, dong
thoi dam bao NCT duogc chim soc toan dién tir y té dén tinh than. Nhimng vin ban nay
dong vai tro 13 kim chi nam cho cac co quan va cong dong trong viéc thé ché hoa cac
chinh sach trién khai cac bién phap CSSKTT cho NCT.

2.3.2. Chinh sdach va phdp ludt ciia Nha nuéc vé nguoi cao tudi

Hé¢ théng chinh sach va phap luat ctia Nha nude dugce cu thé hoa thanh ba nhom
tru ¢t chinh, tao hanh lang phap 1y truc tiép cho viéc trién khai cac dich vu cham
sOc:

Thit nhat, nhém chinh sach vé quyén cia NCT va chdm soc y té: Ké tir khi Phap
1énh NCT ra doi nam 2000, dén Luat NCT nam 2009 va cic van ban huéng dan thi
hanh, Viét Nam da xay dung mot hé thong phap 1y toan dién nham cham soc va phat

huy vai trd cia NCT. Vé tiép can dich vu y té, Luat NCT 2009 (Piéu 12) quy dinh
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NCT dugc uvu tién kham chita bénh, mién, giam vién phi va dugc chdm soc tai nha,
g6p phan ting cudng kha ning tiép can dich vu y té néi chung va SKTT néi riéng cho
NCT.

Tht hai, nhom chinh sach vé tro gitp xa hoi va phat trién nghé cong tac xa hoi:
Céac chinh sach an sinh xa hgi thong qua cac Nghi dinh 136/2013/ND-CP va
20/2021/ND-CP (duoc sira doi, bd sung boi Nghi dinh s6 76/2024/ND-CP) di hd tro
NCT nghéo, neo don vé trg cip va nha ¢, giup giam ganh ning kinh t& va gian tiép
tac dong tich cuc dén strc khoe tim than cua ho. Dé thuc déy hoat dong xa hoi, Luat
NCT khuyén khich NCT tham gia c4ac hoat dong van hoa, xa hdi, thé duc thé thao
nham phong ngira ¢d don, tram cam (Chinh phu, 2021, 2024). Bén canh d6, Quyét
dinh s6 112/QD-TTg (2021) cta Thu tuéng Chinh phii phé duyét Chuong trinh phat
trién Cong tac xa hoi giai doan 2021-2030 d3 tao hanh lang phap 1y chuyén biét dé
chuyén nghiép hoa doi ngii NVCTXH, 1am co s& dé dua DVCTXH vao hé thng
cham soc NCT (Thu tuéng Chinh phu, 2021).

Thi ba, nhém chinh sach vé CSSKTT va chim soc dua vao cong dong: Quyét
dinh s6 2156/QD-TTg (2021) cua Thu tedng Chinh phi phé duyét Chuong trinh hanh
dong qudc gia v& NCT giai doan 2021-2030, 14 mot chién luge cu thé nhim ting
cuong kha ning tiép can cac dich vu CSSKTT tai cong dong, dong thoi dam bao NCT
dugc cham sdc toan dién tir y té dén tinh than. Bén canh do, Quyét dinh s6 1929/Qb-
TTg ngay 25/11/2020 vé “Chuong trinh trg giup xi hoi va phuc hdi chirc ning cho
ngudi tim than, ngudi rdi nhidu tim tri dua vao cong ddng giai doan 2021-2030” da
quy dinh r& viéc phat trién mang ludi cung cap dich vu CTXH va tam Iy tai co s
(Thu tudéng Chinh phu, 2020). Song song d6, Quyét dinh s6 155/QP-TTg ngay
29/01/2022 cua Thii tudng Chinh phi phé duyét “Ké hoach qudc gia phong, chéng
bénh khong lay nhiém va 16i loan strc khoe tim than giai doan 2022-2025” da dat ra
muc tiéu 16ng ghép phat hién sém va quan 1y réi loan SKTT tai y té co s& (Thu tuéng
Chinh phu, 2022).

Bén canh nhiing két qua tich cuc, viéc thuc thi cac chinh sach van con ton tai
nhiéu han ché, boc 10 khoang trong chwa dap tng dugc nhu cau CSSKTT ngay cang
tang ciia NCT. Mic du cac chuong trinh qudc gia nhu Quyét dinh 1781/QP-TTg va
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Quyét dinh 2156/QD-TTg co dé cap dén vain dé SKTT, nhung chua thuc sy di vao
chiéu sdu. Van con thiéu cac chuong trinh can thiép tim Iy chuyén biét, thiéu co s
vat chat, nhan luc chuyén moén, va muc trg cép con thép, chua dap ing nhu clu co
ban ciia NCT. Céc hoat dong van hoa, xa hdi con mang tinh hinh thtrc, chua thu hut
dugc dong dao NCT tham gia va thiéu cac cau lac bo, trung tam sinh hoat riéng.
Ngoai ra, sa sut tri tu¢, mot van dé phé bién, van chua c6 chinh sach quéc gia vé
phong ngira va diéu tri, ddn dén thiéu cac chuong trinh sang loc va hd trg chuyén biét.

Viéc hé théng hoa cac vin ban va nhan dién nhitng han ché phéap 1y néu trén
chinh 14 co s& 14p luan nén tang dé thiét ké cong cu danh gia thuc trang CSSKTT tai
cong dong & Chuong 3. Pong thoi, cac quy dinh hién hanh vé tro gitip x4 hoi va phat
trién nghé CTXH 1a diém twa phap 1y bit budc dé tac gia d& xuat Mo hinh dich vu
cong tac xa hoi két ndi nguff)n luc tai Chuong 4, ddm bao mé hinh khong di chéch
khoi quy dao chinh sach qudc gia.

2.4. Khung phan tich ctia nghién ciru

Khung phan tich dugc x4y dung nham giai quyét cac muc tiéu nghién ciru théng
qua viéc do ludng su twong tac giira cac thanh t6. Luan an st dung 03 1y thuyét nén
tang nhu mot hé thong lién két chit chd véi nhau, trong d6 mdi 1y thuyét chiu trach
nhiém dinh hinh va giai thich cho mot khéi bién s6 cu thé trong mo hinh. CAu trac
téng thé cua khung phén tich bao gdm céc thanh td sau:

MBoi trudng chinh sach, thé ché va dic diém cong doéng d6 thi: Dong vai tro 1a
bdi canh vi mo chi phéi toan dién mé hinh. Yéu té nay tac dong xuyén sudt, dinh hinh
kha ning huy dong khdi ngudn luc, cach thirc vin hanh cua cac hoat dong cham séc
va két qua dau ra cubi cung cua hé thong.

Pic diém nhan khau hoc (Bién kiém soat): Bao gom céac yéu to ca nhan cia
NCT. Khéi nay c6 dudng lién két tic dong truc tiép dén kha nang tiép can Khdi ngudn
lyc va mirc do tham gia vao Khéi hoat dong thuc hanh, giup kiém soat va 1am rd su
khac biét trong két qua nghién ciru.

Khéi ngudn luc (bién doc 1ap): Tap trung vao 04 nhém ngudn luc gdm nhan luc,
vat chét, tai chinh va cong dong. Nghién ctru phan tich cac ngudn lyc nay thong qua

danh gid cia NCT veé kha nang tiép can va tinh hi¢u qua. Khoi nay dugc soi chiéu
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tryc tiép bang thuyét Mang ludi xa hoi. Mang ludi x4 hoi giai thich cdu trac cac nat
lién két chinh thirc va phi chinh thiic, co ché luan chuyén va mirc d6 tiép can cac dong
ngudn luc hd tro tir gia dinh, ban bé dén chinh quyén dia phuong.

Khéi hoat dong CSSKTT (bién trung gian/thuc hanh): Bao gdm 04 nhom hoat
dong ¢t 15i: Phat hién sém; H tro tim 1y co ban; Truyén thong nang cao nhan thuc;
va Ho trg tham gia xa hoi. Khoi nay dugc van hanh dya trén su dan dit cua Thuyét
Hé théng sinh thai.

Khéi két qua (bién phu thudc): La két qua cudi cung do ludng mirc d6 hai long
cua NCT va cac khoang tréng dich vu duoc nhan dién. Khdi két qua nay dugc giai
thich thong qua lang kinh cta Thuyét cic giai doan phat trién cua Erikson.

Giai phap dau ra tong thé: TUr nhitng dir liéu thuc ching cua khbi két qua va
viéc nhén dién cac khoang trong dich vu hién tai, luan 4n d& xuat “Mo hinh Dich vu
CTXH két ndi ngudn luc dira vao cong dong”. Day 1a dich d¢én cubdi cung cua khung
phan tich nham 14p day cac thiéu hut, hoan thién hé thdng hd tro CSSKTT cho NCT
tai khu vuc do thi.

MOoi trueong chinh sach. thé ché va dac diém cong dong do thi

H
¥ - ¥
NGUON LUYC HOAT DQNG CSSSTT KET QUA
(Bién doc lip) (Bién trung gian) (Bién phu thuoe)
- Nhén e ™ Phét hién sém ™\ \ite do hai long cia - [
It char Ho tros tam by nguoi cao foi
Tai chinh . Truyén thong SKTT Khoang trong dich vu
> .

Cgng dong Hé tro tham gia NXH

[ 3 A x

i
Thuyét phat trién E.
Erikson

F
v

Thuyét Mang luai xa hoi Thuyét Hé thong sinh thai [

Dic diém nhan khau hoc MO HINH DICH VU CTXH KET NOI NGUON LUC |

So do 2.4.1: Khung phdn tich
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2.5. Thiét ké va phwong phap nghién ciru

Trén co so hé thong 1y luan vé hoat dong CSSKTT va khung phan tich da xac
1ap, noi dung dudi day trinh bay 16 trinh trién khai thuc dia nham chuyén hoa cac bién
sO 1y thuyét thanh cac cong cu do ludng thue chimg (mAu khao sat, quy trinh thu thap,
ky thuat xu ly dir liéu va dao durc nghién ctru) phuc vu cho viéc thu thap s6 liéu &
Chuong 3.

2.5.1. Dia ban nghién ctru

Thanh phé HO Chi Minh (TP.HCM) hién 13 dia phuong dang d6i mat v6i qué
trinh gia hoa dan sé nhanh nhit ca nudc, voi khoang 1,13 triéu nguoi tir 60 tudi tre
1én vao cudi nim 2024. Pic diém dan sb gia, mirc sinh thap va tudi tho trung binh
cao da dat ra nhirng thach thtrc 16n vé an sinh, dic biét 1a SKTT cho NCT. Du s hitu
hé théng y té phat trién, cac hoat dong hd tro tdm 1y tai ddy van ton tai nhiéu khoang
tréng, chu yéu dua vao cac mo hinh tu phat. Ty 1€ NCT c6 tri¢u chung trAm cam thuc
té dat mirc 20,2% (Nguyen, N.T., et al., 2024), nhung s6 liéu tAm soat nam 2024 chi
ghi nhéan 0,26% NCT duogc phat hi¢n dau hiéu lo au, trAm cam, cho théy tinh trang
roi loan tdm than dang bi bo soét trong chim soc ban dau (Cuc Théng ké TP.HCM,
2024).

Nham nhan dién da chiéu va phan tich su chénh I¢ch vé nguén luc sinh thai do
thi, nghién ctru dugc trién khai tai 03 khu vuc dai dién cho 03 tién trinh d6 thi hoa
dién hinh ctia TP.HCM. Dé dam béo tinh ddng bd v6i thuc tién quan 1y nha nudc giai
doan hién nay, tén goi cac don vi hanh chinh dugc chuan hoa theo Nghi quyét )
1685/NQ-UBTVQHI15 chinh thtrc 4p dung tir ngay 01/7/2025 (Uy ban Thudng vu
Quéc hoi, 2025):

Khu vyc d6 thi trung tdm (Phuong Cho Lén va Phuong An Bong, thude Quan
5 cii): Dai dién cho khu vuc ndi thanh lau do1 véi mat do dan s6 cao va nén tang van
hoa - y té phét trién hoan chinh. Vi hon 21.000 NCT chiém 12,4% dan s6 quan, dia
ban nay c6 hé thong thiét ché ha ting san co, noi cac CLB dudng sinh va Hoi NCT
hoat dong déu dian hang thang (UBND Quan 5, 2024). Viéc chon khu vuc nay gitp
nghién ctru danh gia thyc trang va hiéu qua CSSKTT trong diéu kién méi trudng c6

su ho tro toi wu vé vat chat va co sd y té.
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Khu vye d6 thi héa nhanh (Phuong Dong Hung Thuan va Phuong Trung M§
Tay, thuoc Quan 12 cii): Pai dién cho dia ban ven do co tdc do phat trién ha téng va
gia ting din s co hoc nhanh chong. Pdi sdng kinh té tai day cha yéu 14 lao dong phd
thong, thoi gian con chau cham séc truc tiép cho NCT bj han ché va thiéu hut céc
khong gian sinh hoat cong dong chuyén biét (UBND Quan 12, 2024). Pia ban nay
gitip nhan dién nhing rao can vé nhan luc, thoi gian va su thiéu hut khong gian cong
cong trong bdi canh chuyén dich db thi.

Khu vuc ngoai thanh (Xa Hoc Mon, thugc huyén Hoc Mén cii): Pai dién cho
don vi hanh chinh nong thon/ngoai thanh, noi van duy tri mé hinh ling xa v6i moi
lién két lang giéng phi chinh thirc bén chit. Tuy nhién, khu vuc nay doi mat voi cac
khoang tréng 16n vé dich vu chuyén sau, ngan sach dia phuong han ché va rao can
khoang cach di chuyén (UBND Huyén Hoc Mén, 2024). Viéc khao sat tai ddy gitp
1am 6 strc manh ctia mang ludi tu nhién ciing nhu cac khoang tréng chuyén mén can
su can thi€p cia NVCTXH tai vung ngoai 0.

2.5.2. Miu nghién ciru

Dé tiép can khach thé, nghién ctru tién hanh trién khai quy trinh chon miu doc
1ap cho ting phuong phap thu thap thong tin.

2.5.2.1. Méu khdo sdt dinh lwong

Déi twong khao sat 1a nhitng NCT tir 60 tudi tré 1én, con minh min, ¢ kha ning
giao tiép va di sinh song tai dia ban nghién ctru it nhit 01 nam. Viéc thiét 1ap tiéu chi
nay 1 hoan toan phu hop dé dam bao nguyén tic dao dirc nghién ctru ciing nhu tinh
kha thi khi twong tac khao sat. Tuy nhién, diéu nay dong thoi tao ra mot gidi han nhit
dinh cho luan an, do6 1a nghién ctru co thé da vo tinh loai trir nhitng nhom NCT c6
nguy co ton thuong SKTT cao nhat nhu suy giam nhan thirc ning, bi ¢o lap sdu hoidc
gip kho khian nghiém trong trong giao tiép. Do d6, cac két qua phén tich trong luin
an chil yéu phan anh thyc trang ctia nhom NCT con kha ning tham gia tuong tac tai
cong dong.

Vé phuong phap chon miu, do dic thu khao sat van dé SKTT ddi véi NCT doi
hoi khach thé phai dam bao céc tiéu chi vé ning luc nhan thic, stc khoe va su tu

nguyén chia sé, nghién ciru 4p dung k¥ thuat chon mau phi xac sudt (chon mau thuan
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tién két hop co6 chu dich) tai 03 khu vyc dai dién cho cac mirc @6 d6 thi hoa khac nhau
cua TP.HCM. Qua trinh khao sat thuc dia duoc trién khai tai cac khong gian sinh hoat
cong dong va khu vuc dan cu thudc ba dia ban dai dién cho cac dic diém d6 thi khac
nhau tai TP. HCM la Phuong Cho Lon, An Dong (Quan 5 cii), Phuong BDong Hung
Thuén, Trung My Tay (Quan 12 cii) va Xa Héc Mon (Huyén Hoc Mon cii). Mac du
viéc thu thap dir liéu dién ra trudc thoi diém chinh thie sap nhap dia giéi hanh chinh
theo cac quy dinh méi nam 2025, nhung dé dam bao tinh cap nhat va dong bo trong
trinh bay, tén goi cac dia ban khao sat trong luan an da duogc chuin hoéa theo dinh
danh phuong, xd méi sau khi sap xép. Cach tiép cin nay giup ghi nhan khach quan
trai nghiém va cam nhan ctia NCT trong bdi canh thyc tién tai dia phuong, dong thoi
van dam bao sy can ddi twong ddi vé co cdu gidi tinh va do tudi cua mau khao sat.
Vé quy md mau, theo thong ké ctia S¢ Lao Pong - Thuong binh va Xa hoi TP.
HCM nim 2024, tong s6 NCT tai 03 dia ban nghién ctru 1a 70.292 NCT. Dé xac dinh
¢& mAu, nghién ctru 4p dung cong thirc Slovin, véi muc sai s6 5%, ¢& mau tdi thiéu

cho nghién ctru dugc xac dinh nhu sau:

N
n=
1+Nx*e?

Trong do:

n: kich thude miu can xéac dinh.

N: Tong s6 NCT tai TP. HCM

e: mirc sai sO cho phép, nghién ciru ndy sir dung murc sai s6 1 5%.

Nhu vay, ¢& mau sé duoc tinh 1a:

70.292

n=————=2398
1+70.292+0,052

Viéc ap dung cong thic Slovin trong thiét ké chon mau phi xac suit nay khong
nhiam muc dich st dung tham sé sai s6 (e = 5%) dé suy rong théng ké tuyét dbi cho
toan bo téng thé NCT trén dia ban TP.HCM, ma chi dong vai tro 1a can cu ky thuat

dé xac dinh quy mo mau thyc nghiém tbi thiéu di 16n (n > 398). C& miu nay dam
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bao tinh 6n dinh cua thang do va cung cip du cong suat thong ké cho viéc thuc hién

cac phép kiém dinh T-test, ANOVA va tuong quan Pearson & chuong sau.

Pé du phong cac phiéu khong hop 18 (khoang 10%), nhém nghién ciru phat ra
430 phiéu. Két qua thu vé va lam sach dugc 420 phiéu hop 1& (N = 420). Toan bo céac
két qua phan tich thong ké tir bo dit liéu nay duoc dién giai cin trong nhu cic bang
chung thuc ching phan anh xu huéng va méi lién hé trong pham vi miu khao sat,

phuc vu myc ti€éu nhan dién thuc trang va lam cén ctr d€ xuat mo hinh ¢ Chuong 4.

Cu thé, viéc phan bd sb lugng phiéu khao sat nhu sau: 131 phiéu ¢ Phuong Cho
Lén, An Pong; 130 phiéu ¢ Phuong Dong Hung Thuén, Trung My Tay va 169 phiéu
& Xa Hoc Mon. Sau khi kiém phiéu, loai trir nhitng phiéu khong hop 1¢ vi khong dién
day du thong tin, 420 phiéu khao sat hop 18 dua vao sir dung dé phan tich cac noi

dung lién quan dén luan 4n.
2.5.2.2. Méu khdo sdt dinh tinh

Dbi voi phuong phap thu thap dir liéu dinh tinh, luan 4n st dung k¥ thuat chon
mAau ¢ chu dich két hop chién luge “qua ciu tuyét” dé tiép can khach thé. Nguyén
tac lwa chon khach thé dua trén tinh da dang vé bdi canh séng va vai tro tuong tac
trong hé thdng sinh thai, chir khéng hudng t6i tinh dai dién théng ké. Nham 1am rd
bdi canh va trai nghiém thuc té, nghién ctru thuc hién phong van sdu véi 20 khach

thé, bao gdm cac nhom chu thé da dang sau:

05 NCT: Puoc chon loc ¢6 chu dich dé dam bao su da dang vé dia ban cu tra
(ndi thanh, ven d6, ngoai thanh) va tinh trang chung sdng (séng cung con chau, sng
mot minh).

05 thanh vién gia dinh tryc tiép cham séc: Phan anh goc nhin tir ngudn lyc vi
mo cbt 13i.

04 ngudi ban/hang x6m trong mang ludi dong dang: Pai dién cho hé thong hd
trg trung gian.

06 dai dién chinh quyén va can bo Hoi NCT dia phuong: Cung cap dir liéu vé

nang luc cung ung, di€u phoi ngudn luc va chinh sach vi mo.
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Vé quy mo mau dinh tinh, luan an thiét 1ap gidi han 20 cudc phong van sau dya
trén nguyén tac “bao hoa dir liéu”. Trong qué trinh phan tich thu thap, khi tién hanh
dén cac cudc phong van thtr 17 va 18, cac cha dé cot 161 vé rao can vat chat, su thiéu
hut chuyén mon va sy roi rac trong diéu phéi mang ludi da bat dau 13p lai; khong cé
thém thong tin, chu dé hodc mi mai mang tinh dot pha nao xuét hién. Do d6, viéc
dimg & quy mé 20 khach thé di dap tng da do tin cay khoa hoc dé phan 4nh ban chét
van dé. Pong thoi, do tin cdy cua cac phat hién dinh tinh dugc luan an kiém ching
chit ché thong qua k¥ thuét “tam giac dac”, bang cach d6i chiéu chéo thong tin da
chiéu gitra phat biéu ctia NCT véi goc nhin cua gia dinh, can bo dia phuong, ciing

nhu kiém ching ddi sanh vai dit liéu tir khao sat dinh luong.

2.5.3. Quy trinh xdy dwng va kiém dinh céng cu thu thap di liéu

Vi¢c thu thap dir li¢u dugce thuc hién thong qua hai cong cu chinh 1a bang hoéi
dinh luong va phiéu huéng dan phong van sau, nham dam bao tinh toan dién trong
viéc do ludng cac nguff)n luc va hoat dong CSSKTT.

2.5.3.1. Cong cu khdo sat dinh lugng

Dé do luong thyc trang cac hoat dong va ngudn lyc CSSKTT tir gbc nhin ngudi
thu huong, bo cau hoi dinh luong (Phu luc B) dugc xay dung theo thiét ké ban cau
trac, Gmg dung thang do Likert 5 mtrc d6 (tir 1 = Rét thdp/Hoan toan khong dén 5 =
Rét cao/Rét thudong xuyén/Rét hai 1ong). Tién trinh thiét ké cong cu duoc trién khai
qua 04 budc:

Budc 1 1a xac 1ap co sd Iy thuyét va cin ¢ phap 1y: Céc chi bao do ludong duoc
thao tac hoa truc tiép tir khung phén tich cua thuyét Hé thong sinh thai, thuyét Mang
ludi xa hoi. Pong thoi, ndi dung cac cau hoi dugc 10ng ghép cac quy dinh chuan muc
vé cham soc sttc khoe NCT tai Thong tu s635/2011/TT-BYT cia B Y té, Nghi dinh
s6 20/2021/ND-CP ciia Chinh phu va tham chiéu céc tiéu chi SKTT tir cdc cong cu
qudc té da dugc Viét hoa (GDS-15, MMSE, MOS-SSS).

Budc 2 1a tich hop két qua phong van sau tién khao sat: Nham dam bao cau hoi
sat thuc voi van phong va tam 1y NCT tai TP.HCM, nhom nghién ctru da st dung dix
lidu tir cac cudc phong van sau tién khao sat dé diéu chinh ngon ngir dién dat, chuyén

hoa cac thuat ngit chuyén mon thanh cac khai niém binh dan, dé hiéu ddi vi NCT.
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Budc 3 1a xdy dung cau triac thang do da chu thé sinh thai: Khic véi cac thang
do tam 1y c4 nhan thuan tay, cdc nhém thang do hoat dong CSSKTT trong ludn an do
ludng su tuong tac da ting. Vi vdy, mdi nhom hoat dong 16n dugc chia nho dé danh
gia hanh vi Gmg xtr ciia 04 nhém chu thé trong hé sinh thai: (1) Ban than NCT (4-5
chi b4o); (2) Gia dinh va nguoi than (5-6 chi bao); (3) Nhom ban be (4-5 chi bdo); (3)
Chinh quyén dia phuong va cac doan thé xa hoi (4-5 chi bao). Do mdi chi bao duoc
do luong déng thoi & 2 chiéu “Tan suét thue hién” va “Hiéu qua cam nhan”, téng sb
bién quan sat cho mdi nhom hoat dong dat tir 28 dén 38 cau hoi. Cdu trac nay gitp
nhan dién chinh x4c mét xich nao dang van hanh t6t va mét xich nao dang thiéu sy
lién két trong hé sinh thai cham soc.

Va bude 4 1a kiém dinh d6 gia tri n01 dung: Ban thao bo cau hoi duge guri xin y
kién tham dinh doc 1ap cua 05 chuyén gia. Két qua gop ¥ gitp loai bo cac cau hoi
trung 1ap, chinh stra va hoan thién ban thao dua vao khao sat thir nghiém.

CAu trac bang hoi bao gdm 04 phan chinh:

Phan 1: Thong tin nhan khéu hoc: Thu thap dir li¢u vé tudi, gidi tinh, khu vuc
song va hoan canh gia dinh ctia NCT.

Phan 2: Thuc trang tham gia cac hoat dong CSSKTT: Do luong mirc dd nhan
dién va trai nghiém cua NCT dbi v6i 04 nhom hoat dong: Phat hién sém; HO trg tim
1y co ban; Truyén théng nang cao nhan thirc SKTT; va HS tro tham gia x4 hoi.

Phéan 3: Panh gia cac ngudn luc hd tro: Tap trung vao cam nhan ciia NCT vé
kha ning tiép can va tinh hiéu qua cia 04 nhém ngudn luc (nhan luc, vt chét, tai
chinh, cong dong).

Phéan 4: Mtic d6 hai 1ong, rao can: Xac dinh nhiing khoang trong dich vu va ky
vong cua NCT ddi véi cac dich vu chuyén nghiép trong tuong lai.

Cong cu khao sat trai qua quy trinh kiém dinh thuc dia 2 giai doan nham danh
gia do gia tri ti€u chi va doé tin cay ndi bo:

Giai doan 1 1a giai doan khéo sat thir nghiém trén mau n = 25 NCT tai Quan 12
(cil) nham danh gia d6 rd rang va phu hop cua bd cau hoi. Sau khi khao sat thir, phan
tich tuong quan bién - téng cho thiy tat ca cac bién quan sat déu dat » > 0,30. Hé s6

Cronbach's Alpha cua 9 nhom thang do & mau thir nghiém dat tir 0,823 dén 0,967
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(thoa man tiéu chuin o> 0,70 theo Hair et al., 2019), khéng dinh bo cau hoi co6 do tin
cay tdt dé trién khai trén dién rong. Mot s6 diéu chinh nhé vé cau chi cling da dugc
thue hién dé hoan thién phiéu khao sat cudi cung.

Giai doan 2 1a khao sat chinh thirc, dugc thuc hién tai ba dia ban: Phuong Cho
Lén va Phuong An Pong, Phuong Pong Hung Thuan va Phuong Trung My Tay va
Xa Hoc Mon. Nhom nghién ctru tiép can NCT thong qua su phdi hop ciia Hoi Nguoi
cao tudi va UBND phuong/xa tai timg dia phuong. Viéc phat phiéu khao sat duoc
tién hanh truc tiép tai nha hodc tai cac diém sinh hoat cong dong. Két qua xir 1y bang
phan mém SPSS 26.0 cho thdy hé sb Cronbach's Alpha chinh thtc cta cac nhom
thang do dat tir 0,784 dén 0,952. Két qua kiém dinh d¢ tin cay Cronbach's Alpha ¢ ca
02 giai doan duoc tong hop tai bang dudi day:

Bang 2.1. Két qud ddanh gid dé tin cdy cua cdc thang do trong nghién ciiu

sivin | Spombats | Cronbacks
, a w a
Nhom Thang do Thang do quan nghil:f:m n=25) (chinﬁ thire
sat N = 420)
Nhan luc 16 0,823 0,884
Neudn e Vit cht 16 0,894 0,911
; Tai chinh 16 0,881 0,867
Cong dong 16 0,907 0,907
Phat hién som 38 0,965 0,947
) H3 tro tam 1y 28 0,939 0,940
Hoat dong CSSKTT = o8 hong SKTT P 0,967 0,952
Tham gia xa hoi 32 0,956 0,940
Danh gia M d6 hai long 4 0,930 0,784

(Nguon: So liéu khdo sdt thiee té cia dé tai 2025)

2.5.3.2. Cong cu nghién cvru dinh tinh

Nghién ciru st dung phiéu huéng dan phong van ban cau triic nham khai thac
sau cac khia canh ma dir li€u dinh lugng chua phan anh hét. Cong cu nay dugc thiét
ké riéng biét cho 04 nhom ddi tuong:

Nhom NCT: Tép trung vao trai nghiém céd nhan, cam xtic va nhiing rdo can tam
1y khi tiép can hd tro.

Nhom gia dinh va ban bé: Khai thac vai trd cia mang ludi hd trg phi chinh thirc
va nhitng khé khan trong qué trinh cham séc NCT.

Nhém can bd dia phuong: Tim hiéu vé cac chinh sach, quy trinh van hanh ngudn

luc va nhing thach thic trong quan 1y thyc té tai dia phuong,
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Toan bg qua trinh thu thap dir li¢u dinh tinh dugc thyc hién thong qua ghi &m
(c6 su dong thuan) va ghi chép hién trudng, dam bao tinh nguyén ban cua thong tin
trude khi tién hanh ma héa va phén tich
2.5.4. Phwong phap xir ly va phan tich dir li¢u

Pé dam bao tinh khach quan va khoa hoc trong viéc kiém dinh cac gia thuyét
nghién ctru, toan bo dir liéu thu thap dugc xir 1y thong qua sy két hop giira phan tich
thdng ké dinh luong va phan tich ndi dung dinh tinh.

2.5.4.1. Xw ly dir li¢u dinh lwong

Dbi v6i dir liéu dinh luong, 420 phiéu khao sat hop 1¢ duoc nhép lidu va 1am
sach bang phan mém SPSS 26.0. Tién trinh phan tich dugc khai dau bang viéc sir
dung hé sé Cronbach’s Alpha dé kiém dinh d6 tin cdy thang do, dam bao tinh nhét
quan ndi bd cho cac nhém cau hoéi vé ngué)n luc va hoat dong CSSKTT. Céc thang
do trong nghién ctru ndy déu dat yéu cau cao voi hé sd tuong tmg tir 0,784 dén 0,952,
du diéu kién dé trién khai cac bude phén tich sau hon.

Tiép theo, cac phuong phap thong ké md ta nhu tan sd, %, DTB, d6 léch chuan
dugc st dung dé mo ta thuc trang nhu cau, muc do tiép can cac nhom nguén luc va
murc d6 hai long cua NCT.

Dé phan tich sau su phan hoa, phép kiém dinh Independent Samples T-test (ddi
v6i bién gi6i tinh) va One-way ANOVA (d6i véi cac bién d6 tudi, dia ban, tinh trang
Séng, trinh d hoc vén, thu nhap, nghé nghiép) dugc thyc hién nham so sanh sy khéac
biét c6 ¥ nghia théng ké (p < 0,05) dbi voi hai nhom bién phy thude chinh: (1) Nhu
cau CSSKTT cua NCT va (2) Panh gia tinh hiéu qua ngudn luc/Mirc d6 hai long.

Cudi cung, phan tich twong quan Pearson (r) duoc trién khai nham xac dinh méi
lién hé déng bién gitta viéc tiép can cac nhom nguén luc voi két qua thuc hién 04
nhom hoat dong CSSKTT, lam co s¢ thuc ching dé dé xuat mo hinh dich vu CTXH
¢ Chuong 4.

2.5.4.2. Xuwr ly dir liéu dinh tinh

Song song védi cac con sb thong ké, dit liéu tir 20 cudc phong van sau dugc xir
1y theo phuong phap phan tich noi dung dé 1am sau sac thém cac két qua nghién ciru.

Quy trinh nay bat dau tir viéc chuyén am céc file ghi am sang van ban va tién hanh
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ma hoa dir liéu thanh cac nhom chu dé bam sat khung phan tich nhu trai nghiém thuc
té, rao can tiép can va mong mudn vé dich vu chuyén nghiép.

Céc thong tin dinh tinh ndy dong vai trd quan trong trong viéc khai thac sau bdi
canh x4 hoi va hanh vi ctia cac cha thé, dong thoi gitip nhan dién rd nét nhitng khoang
tréng chuyén moén ma dit liéu dinh luong chua phan anh hét.

Su két hgp nhuan nhuyén gitra hai phuong phéap xir Iy dir liéu nay gitp luan an
dua ra nhitng nhan dinh thyc chiimg khach quan, tao tién dé cho viéc dé xuit mé hinh
DVCTXH chuyén nghiép trong giai doan tiép theo.

2.5.5. Pao dirc nghién ciru

Xuyén sudt tir qua trinh trién khai thuc dia dén khi xir 1y dir liéu, nghién ctru
ludn tuan tht nghiém ngit cic nguyén tic dao dirc nhim bao vé quyén loi, 10ng tu
trong va 1oi ich ctia ngudi tham gia, dic biét 1a nhom d6i tuong dé b tén thuong nhu
NCT. Quy trinh dong thuan c6 cung cip thong tin dugc thuc hién chit chd. Nghién
ctru vién trinh bay 16 rang bang 15i n6i vé muyc dich, quy trinh va quyén lgi cta khach
thé trude khi tién hanh khao sat. Nghién ciru ton trong tuyét dbi quyén ty nguyén, cho
phép khach thé tir chéi tra 161 hodc rat lui khoi cude phong van vao bat ky thoi diém
nao ma khéng phai chiu bt ky anh hudng hay ap luc nao.

Do tinh chét nhay cam cta cac van dé lién quan dén SKTT ciing nhu nhitng rao
can vé tdm 1y va dinh kién van héa ma NCT thudng gip phai, sy dong thuan duoc
ghi nhan mdt cach than trong dya trén su hiéu biét dﬁy du va ty nguyén hoan toan ctia
dbi tuong. Trong nhitng trudong hop can thiét, nghién ctru dam bao c6 thém su chip
thuan cia nguoi giam ho dé bao vé tdi da quyén li cho khach thé. Bén canh d6, cac
bién phap bao mat thong tin c4 nhan dugc thuc hién nghiém ngat thong qua viéc ma
hoa va an danh toan bo dir lidu trudc khi phan tich. Cac tai liéu gbc va file ghi 4m
phong van sau duoc luu trit an toan trong hé thdng c6 mat khau bao vé, cam két khong
tiét 10 cho bén thir ba va chi st dung duy nhét cho muc dich nghién ctru khoa hoc

nham dam bao tinh bao mat tuyét ddi.
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Tiéu két Chuwong 2

Chuong 2 di xdy dyng mot hé théng co sé 1y luan va phuong phap ludn chat
chg, tao tién dé khoa hoc cho viéc nghién ctru thuc trang. Thong qua viéc lam 10 céc
khai niém then chét vé NCT va SKTT, chuong da xac lap khung ndi dung tip trung
vao bdn nhom hoat dong chdm s6c mang tinh tu phat tai cong déng cung bon nguén
luc hd trg cdt 16i g6m nhan lyuc, vat chét, tai chinh va cong déng. Vi¢c van dung tich
hop cac 1y thuyét vé hé thdng sinh thai, mang ludi xd hoi va cac giai doan phat trién
tam 1y x3 hoi di tao ra ling kinh da chiéu dé phan tich sau sic cac ngudn luc hd tro
tor goc nhin cuia NCT.

biac biét, chuong nay da cu thé hoa 10 trinh trién khai thuc dia thong qua mot
thiét ké nghién ctru hdn hop bai ban, tir viéc xay dung khung phan tich logic dén
chién luge chon miu dic thu tai ba dia ban dai dién cho cac tién trinh d6 thi hoa khac
nhau ctia TP. HCM. V6i quy trinh thu thap dit liéu nghiém ngit qua 420 phiéu khao
sat dinh lugng va 20 cudc phong van sau, két hop cung cac phuong phap xu 1y dit
lidu va cac nguyén tic dao dirc nghé nghiép, nghién ctru dam bao tinh chuin xac va
khach quan cho dit liéu thuc chimg. Toan bd hé théng 1y luan, chinh sach va phuong
phap nghién ctru nay chinh 14 co s& quan trong dé luan an chuyén sang phan tich thuc
trang va nhan di¢n nhirng khoang tréng dich vu, tir d6 dé xuit moé hinh DVCTXH
chuyén nghiép phu hop voi ky vong cua NCT.
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Chwong 3. THUC TRANG CAC HOAT PONG VA NGUON LUC
TRONG CHAM SOC SUC KHOE TAM THAN DPOI VOI NGUOI CAO
TUOI TAI THANH PHO HO CHI MINH
3.1. Pic diém doi twong khio sat va tinh trang sirc khée tim thin ciia ngudi cao

tudi tai dia ban

Toan bd céac dir liéu dinh luong (N = 420) va dinh tinh dugc phan tich trong
chuong nay dugc thu thap tir khao sat thyc dia tai 03 khu vuc nghién cuu dai dién
cho cac mirc do do thi hoa khac nhau cua TP.HCM. Do nghién ctru st dung ky thuat
chon mau phi xac suét, chon mau thun tién két hop c6 chu dich, cac chi $6 théng ké
mo ta, kiém dinh T-test, ANOVA va tuong quan Pearson duoc trinh bay dudi day
phan anh thyc trang, sy phan hoa va céc mbi lién hé thuc chimg trong pham vi mau
khao sat, mang gia tri nhan dién xu huéng va goi mé thuc tién, khong dung dé suy
rong théng ké tuyét ddi cho toan bo té)ng thé NCT trén dia ban TP.HCM.
3.1.1. Pic diém nhan khiu hoc ciia miu nghién ciru

Khao sat dugc thuc hién véi 420 NCT tai ba dia ban dai di¢n 1a Phuong Cho
Lon, An Pong (Quéan 5 cii), Phuong Bong Hung Thuan, Trung My Tay (Quan 12 cii)
va Xd Hoc Mén (Huyén Hoc Moén cii) ciia TP.HCM. Két qua phan anh sy da dang vé
cac dic diém nhan khau hoc ctia nhom khéch thé tham gia khao sat, 1am co s& phan

tich su phan hoa nhu cau va trai nghiém CSSKTT trong pham vi mau nghién ctru:

Bang 3.1. Ddc diém nguoi cao tudi tham gia khdo sat (N=420)

Nhom phan loai N Ty 1€ (%)

Gi6i tinh Nam 189 45
Nit 231 55
60—69 181 43,1
Nhom tubi 70-79 167 39,8
> 80 72 17,1

Khong biét chir 23 5,5
. . Tiéu hoc 149 35,5
g;nh o hoc Frhcg 140 333
THPT 71 16,9

Trung cap, CD, PH 37 8,8
A .. | Cong chirc, vién chirc 65 15,5
gfgs ngh?%ﬁjp Nong dan 92 21,9
Cong nhan 64 15,2
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Buon ban nhé 95 22,6
Noi trg 63 15,0

Luc lugng vii trang 22 5,2

Khong viéc lam 10 2,4

Khac 9 2,1

Tot 13 3,1

Kha tot 96 22,9

Tinh trang stc | Trung binh 226 53,9
khoée chung Kém 83 19,8
Rat kém 1 0,2

Kho noi 1 0,2

séng mot minh 22 5,2

. X Song v&1 vg/chong 102 243
111:1111 t;riang ¥ ['Séng véi con/chéu 160 38,1
T Song véi vg/chong con chau 129 30,7
Song voi ngudi than khac 7 1,7

(Nguén: S6 liéu khao sat thuce té cua dé tai 2025)

Két qua khao sat cho thay, vé gi6i tinh, nit giéi chiém ty 1é cao hon nam gidi,
v6i 55% (n = 231) so v&i 45% nam (n = 189). Piéu nay phan anh xu huéng chung
clia qua trinh gia héa dan sd, trong d6 phu nir ¢6 tudi tho trung binh cao hon nam giéi
(Toéng cuc Thong ké, 2021), do vay thuong chiém uu thé trong cac nhéom NCT. Day
cling 13 co s¢ dé luu y dén nhu cau dic thu cta phu nit cao tudi trong cac hoat dong

CSSKTT.

Vé dé tuoi, nhom tir 60-69 tudi chiém ty 18 16n nhat (43,1%), tiép theo 1a nhom
70-79 tudi (39,8%) va nhom tir 80 tudi trd 1n (17,1%). Viée ¢ ty 1& 1on NCT ¢ giai
doan du cua qua trinh 130 hoa 1a thuén loi trong viéc tiép cén, truyén thong, ciing
nhu huy dong ho tham gia cac hoat dong cong dong lién quan dén SKTT. Tudi trung
binh ctia mAu khéo st 1a 71,4 cho thay ddi twong nghién ciru trai rong tir dau tudi gia

dén nhom rat cao tudi.

Vé trinh dg hoc van va nghé nghiép trude nghi huw: Pa sé NCT trong mau khao
sat c6 trinh d6 hoc van co ban. Ty 1€ mu chir thép, chi 5,5%, cho théy su cai thién so
v6i cac thé hé trude. Nhom dong nhat dat trinh do tiéu hoc (35,5%) hoac trung hoc
co 6 (33,3%). SO ngudi co bang trung hoc phd thong chiém 16,9%, va chi 8,8% c6

trinh d6 trung cép, cao déng hoac dai hoc, cho théy trinh d6 hoc van trung binh thép.
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Diéu nay c6 thé 1y giai do hoan canh kinh té kho khian va chién tranh trong giai doan

truong thanh cua ho (UNFPA, 2019).

Vé nghé nghiép trudc khi nghi huu, co ciu kha da dang, phan anh dic diém kinh
té - x4 hoi cia cac ving nghién ctiru. Nhom 16n nhat 13 lao dong tw do, budn ban nho
(22,6%), tiép theo 13 nong dan (21,9%) cha yéu tir Xa Hoc Mén. Ty 18 cong chrc,
vién chirc nha nudc va cong nhan lao dong twong duong nhau, khoang 15%. Ngoai
ra, ¢c0 15,0% la phu nir nd1 trg va 5,2% tirng phuc vu trong luc lugng vii trang. Mot
phan nho (4,5%) co6 viéc lam khong 6n dinh hoic 1am nghé khac. Phan 16n nguoi
tham gia khao sat thudc khu vuc lao dong phi chinh thic, diéu nay cé thé anh huong

dén thu nhap va an sinh cta ho khi vé gia do thiéu luong huu va tich Ity tai chinh.

Vé tinh trang sirc khée tw danh gid, phan 16n NCT tham gia khao sat tu danh
gia sttc khoe & muc trung binh (53,9%), v6i 22,9% cam thay kha t6t va chi 3,1% cho
1a tot. Pang chu ¥, gan 1/5 (19,8%) danh gia stc khoe kém, phan anh tinh trang st

khoe suy giam thudng thiy & tudi ndy.

Thong tin vé bénh sir cho thay ty 16 méc bénh mén tinh rat cao. Tang huyét ap
1a phd bién nhét (72,6%), theo sau la cac bénh xwong khép (43,9%), bénh vé mét
(34,8%), bénh tim mach (32,0%) va dai thao duong (31,7%). Pang ké con cé cac
bénh tiéu hoa (28,4%), ho hap (17,9%), cac van dé rang miéng (15,8%) va suy giam
tri nhé (13,4%). Trung binh, mdi ngudi mic khoang 3-4 bénh min tinh dong thoi.
Céc bénh nay khong chi anh huong dén thé chat ma con tac dong tiéu cuc dén tam 1y,
giy dau nhtrc, giam van dong, mat ngu va lo ling, d& dan dén cing thing, trAm cam
va ngai giao tiép xa hoi. Thyc té khao sat ciing ghi nhan su lién két gilta cac van dé

sttc khoe thé chét va tim than ¢ nhom NCT nay.
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Huyét ap 72.6%

Thodi héa xuong khdp 43.9%

Bénh vé méat 34.8%

Tim mach 32.0%

Tiéu dudng 31.7%

Bénh tiéu hoa 28.4%

Bénh hd hap 17.9%

Bénh rang miéng 15.8%

Suy giam tri nhé 13.4%

Pot quy 2.4%

Khac f 0.7%

0 10 20 30 40 50 60 70
Ty 1& (%)

Biéu d6 3.1. Ty Ié nguoi cao tudi mdc mét sé bénh Iy phé bién
(Ghi chii: N = 420 nguoi, moi ngueoi c¢6 thé mdc nhiéu bénh; 1y 1é cong don vueot qud 100%).
(Nguon: So liéu khdo sdt thic té cia dé tai 2025)

Vé hoan canh séng hién tai, phan 16n NCT tham gia khao sat dang song cing
con chau (38,1%) hodc trong md hinh gia dinh nhiéu thé hé, bao gdm vo/chdng va
con chau (30,7%). Mot ty 16 nho hon séng riéng véi vo/chong (24,3%), trong khi chi
¢6 5,2% dang séng mot minh. Nhoém NCT séng don than 1 ddi twong cé nguy co cao
bi co lap vé mit tinh than néu thiéu két ndi xa hoi, tuy nhién ty 1¢ nay trong mau khao
sat twong d6i thip. Do d6, két qua nghién ctru chu yéu phan anh doi song tim 1y - xa
hoi cia NCT trong bdi canh c6 su hién dién cua gia dinh, chtt chua phan anh déy dua

thuc trang cua nhom dbi tuong dé ton thuong hon vé mat tinh than.

Viéc séng cuing gia dinh c6 thé tao diéu kién thuan loi cho hd tro SKTT, nhung
ciing tiém an nhiing yéu t6 gdy cing thing nhu xung dot giita cac thé hé, ap luc vai
trd hodc cam giac bi phu thudc, dac biét ddi véi NCT khong cé quyén quyét dinh
trong gia dinh. Pang chi1 y, véi gan 40% NCT dang séng cung con chau, day 1a co
s& quan trong dé xem xét viéc phat trién cac mé hinh hd trg SKTT gin véi gia dinh,
két hop giita can thiép xa hoi va giao duc tim 1y tai gia. Didu nay ciing cho thay, gia

dinh van 13 diém tua chinh trong CSSKTT tai cong dong.
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Vé thu nhdp, két qua cho thay tinh hinh thu nhap ctia NCT trong mau khao st
kha khiém ton. Pang chii y, gan 24,5% NCT khong c6 thu nhép, phu thudc hoan toan
vao con chau hoac tro cép x4 hoi. Gan mot nira s6 NCT (49%) c6 thu nhap dudi 5
triéu déng/théng (10,2% duéi 3 tricu, 17,9% tu 3-4 tricu, 20,7% tur 4-5 tri¢u), mic
thu nhap nay kha théip so v&i chi phi sinh hoat ¢ d6 thi. Chi c6 12,1% c6 thu nhép 5-
7 triéu dong/thang va 5,5% c6 thu nhap 7-9 triéu dong/thang. S6 nguoi c6 thu nhap
trén 10 triéu ddng/thang rat it, chi 1,7%, c6 thé 1 nhitng ngudi c6 lwong huu tdt hodc
ngudn thu tir tai san. Khoang 7,4% khong tiét 16 thu nhap. Nhin chung, da sé NCT
trong mau c¢6 mirc séng thip, thudng khong c6 luong huu hodc lwong huu khong cao,
phai dua vao su hd tro tir gia dinh, twong ddng voi ty 18 bao phu lwong huu thap trén

toan qudc (Tong cuc Théng ké, 2024)

24.5%

Biéu d6 3.2. Phdn b6 mirc thu nhdp trung binh ciia nguoi cao tudi
tai TP. H6 Chi Minh (N = 420).
(Nguon: 86 liéu khao sdt thuc té cia dé tai 2025)

3.1.2. Thue trang sirc khée tim thin ciia ngudi cao tudi

Két qua phan tich cho thdy SKTT ctia NCT tai TP. H6 Chi Minh dugc phan chia
thanh ba nhom: SKTT t6t/6n dinh, SKTT trung binh va SKTT yéu/co van dé. Trong
419 trudng hop hop 18, két qua phan nhom cho thay da sé NCT trong miu khéo sat
dang duy tri SKTT & mirc trung binh (53,8%), trong khi nhom c6 SKTT yéu/cé van

dé chiém 20,0%. Két qua nay goi mé rang bén canh phan 16n NCT giir dugc su 6n
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dinh tam 1y, van ton tai mot bd phan dang ké NCT tai cac dia ban nghién ctru can

nhan dugc sy hd tro tim 1y xa hoi chuyén sau.

Bang 3.2. Phdn nhém sirc khée tam than cia nguoi cao tudi
theo dac diem nhan khau hoc

SKTT t6t/6n SKTT trung | SKTT yéu/cé
Biic didm nhan khiu cia khich dinh binh van dé
TT aC diem nhan ‘ au cua ac Tf’ lé T)’r lé TS" lé
thé n n n
% % %
o Nam 44 40,4 97 42,9 47 56,0
1 Gio1 tinh
Nir 65 59,6 | 129 | 57,1 37 44,0
Ttr 60 - 69 tudi 73 67,0 92 40,7 16 19,0
2 Do tudi | Tir 70 - 79 tudi 33 30,3 | 102 | 45,1 32 38,1
Ttr 80 tudi tré 1én 3 2,8 32 14,2 36 42,9
Khong biét chir 3 2,8 9 4,0 11 13,1
Tiéu hoc 27 24,8 85 37,6 36 42,9
Trinh 0
3 ) THCS 46 42,2 71 31,4 23 27,3
hoc van
THPT 17 15,6 42 18,6 12 14,3
Trung cip tré 1én 16 14,7 19 8,4 2 2,4
Mot minh 10 9,2 10 4.4 2 2,4
Vo/chdng 18 16,5 71 31,4 13 15,5
Tinh trang _
4 . Con/ chau 35 32,1 77 34,1 47 56,0
sSon
8 Vo/chong+con chau 42 38,5 66 29,2 21 25,0
Nguoi than khac 4 3,7 2 0,9 1 1,2

(Nguon: So liéu khdo sdt thiee té cua dé tai 2025)

Két qua phan tich trong Bang 3.2 cho thiy su khac biét 15 rét vé SKTT ctiia NCT

theo cac dac di€ém nhan khau hoc.

Xét theo gidi tinh, nit gidi c6 xu hudng chiém uu thé trong nhom SKTT tdt/on
dinh va trung binh, trong khi nam giéi lai tip trung nhiéu hon & nhom SKTT yéu/cé
van dé (56%). Piéu nay goi md rang nam gidi co nguy co cao hon trong viéc suy
giam SKTT khi vé gia, trong khi nit gi¢i nhd duy tri duge cac mbi quan hé xa hoi va

su gan két gia dinh nén thudng gitr duoc trang thai tinh thin & muc 6n dinh hon.

Khi phan tich theo do tudi, c6 thé thady NCT tir 60-69 tudi chii yéu nam trong
nhom SKTT t6t (67%), trong khi ty 18 nay giam dan & nhém 70-79 tudi va dic biét
thap ¢ nhom tir 80 tudi trd 1én. Nguoc lai, nhéom SKTT yéu lai tap trung nhiéu &
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nhimg NCT cao tudi, dic biét 1a tir 80 tudi trd 1én véi ty 1& 1én dén 42,9%. Xu hudng
nay phan anh quy luat ty nhién khi tudi cang cao thi nguy co suy giam thé chat va

tinh than cang 16n.

Trinh d6 hoc vén ciing cho thy vai trd quan trong trong viéc duy tri SKTT.
Nhitng NCT ¢ trinh d6 tir trung hoc co s6 tré 1én ¢o ty 18 SKTT t6t/6n dinh cao hon,
trong khi nhom khong biét chir hoac chi hoc dén tiéu hoc lai chiém ty 1€ 16n trong
nhom SKTT yéu (13,1% va 42,9%). Két qua ndy nhdn manh tic dong bao vé cia hoc
van, boi trinh d6 cao hon thudng di kém véi kha ning tiép can thong tin, k¥ ning Gmg

pho va mang ludi hd tro xa hoi tot hon.

Dic biét, yéu t6 tinh trang séng mang lai mot phat hién dang cht y: két qua khao
sat cho thiy ty 16 SKTT yéu cao nhat lai roi vao nhom NCT séng cing con chau
(56%), trong khi nhém séng mot minh lai c6 ty 16 SKTT tét/6n dinh cao hon (9,2%).
Pay 1a mot nghich 1y tréi véi gia dinh thong thudng rang sdng mot minh s& lam gia
ting nguy co SKTT yéu. Nguyén nhan c6 thé do nhitng NCT sdng mot minh trong
do thi phﬁn 16n ¢6 diéu kién kinh té, sttc khoe va kha nang tu lap tdt, trong khi mot
b6 phan NCT séng cuing con chéu c6 thé phai d6i dién véi xung dot thé hé, cam giac
phu thudc hodc co don ngay trong gia dinh. Diéu nay cho thiy khéng chi hinh thirc
song cung ai, ma chinh chat luong cac mdi quan hé méi 13 yéu t6 quyét dinh SKTT

cua NCT.

Tém lai, dit liéu phan tich tir mau khao sat cho théiy SKTT cta NCT chiu anh
hudng ddng thoi tir tudi tac, gidi tinh, hoc van va dic biét 12 moi trudng song, tir d6
goi m& nhu cau xay dung cac chuong trinh cham séc SKTT chii trong dén chat luong

quan hé xa hoi bén canh yéu t6 h tro vat chat.

3.2. Thuc trang cac hoat ddng chiim séc strc khée tim than doi véi ngudi cao
tudi tai Thanh pho Ho Chi Minh
3.2.1. Panh gia ciia ngudi cao tudi vé nhu ciu va mirc d9 can thiét clia cac hoat
dong chim séc sirc khée tAm thian

Trude khi di sdu vao phan tich timg hoat dong cu thé, nghién ctru da tién hanh

do luong mirc d can thiét va nhu cau thuc té cia NCT dbi voi bén nhém hoat dong
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cham soc ¢t 16i. Két qua khao sat cho thiy mot sy tuong dong dang ké giita nhan
thirc vé tAm quan trong va mong mudn thu huéng dich vu ciia NCT tai TP. HCM.
Pay 1a nhitng nhém hoat dong chinh ¢ y nghia nén tang trong phong ngira, hd tro va
nang cao chét lugng sdng tinh than cho NCT tai cong dong va ciing 1 co s& quan
trong dé danh gia thuc trang va dua ra cac dé xuit giai phap (Nguyen, N.T. & cong
su, 2024).

Bang 3.3 Nhdn thirc ciia NCT vé mirc dg can thiét ciia cdc hoat dong CSSKTT
(N=420)

Phwong an tra 16i (%)
TT | Hoptaing CSSKTT | (70 s il i mos | ey | prc
1 2 3 4 5

1 | Phat hién som 55 9,0 30,7 | 37,6 17,1 3,52 1,051
2 | Ho tro tam 1y co ban 3,6 7,6 31,2 | 51,7 6,0 3,49 0,859
3 | Truyén thong SKTT 1,4 18,6 34,0 | 34,8 11,2 3,36 0,955
4 | HO tro tham gia xa hoi 2,4 11,9 27,1 34,8 23,8 3,66 1,042
PTBC 3,51 0,98

(Nguon: So liéu khdo sdt thuc té cia dé tai 2025)

Két qua khao sat cho thdy nhom NCT tham gia nghién ciru tai 03 dia ban danh
gid muc d6 can thiét cia cac hoat dong CSSKTT & murc kha cao (PTB tir 3,36 dén
3,66/5). Trong d6, hoat dong “hd tro tham gia xd hoi” dat DTB cao nhit (3,66), phan

anh nguyén vong 1o rét cia nhoém khao sat trong viéc duy tri két noi cong dong.

Nguoc lai, hoat dong “truyén thong ning cao nhin thitc SKTT” c6 DTB thip
nhat (3,36) va do léch chuan twong dbi cao (0,955). Piéu nay cho thiy nhiéu NCT
trong mau khao sat chua nhan thirc ddy dii vé vai tro cua truyén thong SKTT, day 1a
khoang tréng tiém ning cho cic chuong trinh truyén thong nang cao nhan thirc vé
SKTT phu hop.

Hai hoat dong con lai 13 “phat hién sém” (DTB = 3,52) va “hd trg tam 1y co
ban” (PTB = 3,49) c6 muc danh gia twong dong. Tuy nhién, hoat dong phat hién sém
c6 dd 1éch chuan cao nhat (1,051), phan anh sy chénh léch vé nang luc tu nhan biét

giita cac nhéom NCT. Mot s c6 thé da quen véi viée theo ddi sitc khoe tam 1y, trong
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khi nhiing nguoi khac con chua biét rang nhitng biéu hién nhu “budn ba kéo dai” hay

“mat ngu thuong xuyén” cling 1a dau hiéu can ho tro.

Nhin chung, ca bon nhém hoat dong CSSKTT déu duge NCT danh gia cao vé
mirc d6 can thiét, nhung su khac biét trong diém danh gia goi mé rang cac hoat dong
can duoc thiét ké linh hoat theo dic diém nhu cau, diéu kién séng va muc do nhan
thirc ctia timg nhém. Piéu nay 14 nén tang cho viéc phan tich sau hon vé thuc trang
cac hanh vi phat hién sém ¢ phan tiép theo.

Bang 3.4. Nhu cau ciia nguoi cao tuéi doi véi cdc hoat dong CSSKTT tai
TP. Ho Chi Minh (N = 420)

TT Nhu cau PTB PLC
1 | Phat hién s6m 3,37 1,001
2 | Ho tro tam 1y co ban 3,32 0,983
3 | Truyén thong strc khoe tdm than 3,04 0,799
4 | HO tro tham gia xa hoi 3,35 1,038

PTBC 3,27 0,955

(Nguon: So liéu khdo sdt thiec té cia dé tai 2025)

Tir goc d6 nhu cau, DTB nhin chung thap hon (3,27), dao dong tir 3,04 dén 3,37.
Nhu cau ndi bat tip trung vao phat hién sém (3,37) va hd tro tham gia xi hoi (3,35),
phu hop voi danh gia cuia NCT vé murc dd can thiét; trong khi hd trg tim 1y co ban
cling dat murc kha (3,32), con truyén théng nang cao nhéin thirc SKTT thap nhét (3,04).
Diéu nay minh chimg ring NCT trong miu khao sat uu tién nhitng hd tro mang tinh
thuc tién nhu nhan dién sém véan dé va cd khong gian tuong tac xa hoi hon 1a cac hoat
dong mang tinh 1y thuyét vé nhan thic.

Bang 3.5. Két qua kiém dinh su khdc biét vé nhu cau CSSKTT ciia NCT
theo nhan khau hoc

Hoat dong Tudi Tinh trang
. Gidi (t-test) Pia ban (ANOVA) song
CSSKTT (ANOVA) (ANOVA)
= - = ksk
Phat hién sém F=3,186, =1,550, F(()Sl’;;?lol’ZP (coli;)gjo F=8,182,
: — * — el Fokk
p=0,042 p=0,122 (ns) nhét: 3.55) p<0,001
x A 1o _ t=4,510, F=8,585; _
fotrg mlyco | F- 2’0619(3;1S) p<0.001%** | p<0,001%%* Quans | 8%
P~ (Nam cao hon) (cli) cao nhat: 3,52) P~
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‘ 2900 F=18,352;
Truyén thong F=1,521, -0 02’9* (I’\I m p<0,001%*** (Qgén F=8.028,
SKTT p=0,220 (ns) | P a 12 (cii) cao nhit: p<0,001 %+
cao hon)
3,22)

x : - t=2,550, F=33,203; _
PR | oo gy | P01 MNam | pe0001=tHQuins | TGOS,

i ’ cao hon) (cii) cao nhat: 3,64) ’

Ghi chii: *p <0,05; **p <0,01; ***p <0,001; ns: khong cé y nghia thong ké.
(Nguon: So liéu khdo sdt thuc té cia dé tai 2025)
Két qua kiém dinh cho thay sy khac biét vé nhu cdu CSSKTT ctua NCT khong

phan bd déng déu ma phu thudc dang ké vao dic diém nhan khau hoc.

Trude hét, bién tudi chi tao ra khac biét co v nghia ddi vai hoat dong phat hién
som (p=0,042), trong d6 nhém 60-69 tudi c6 nhu cau cao hon hin so v6i nhom tir 80
tudi tré 1én. Piéu nay phan anh rang NCT tré hon thuong quan tdim hon dén phong

ngira va phat hién sém, trong khi nhom cao tudi nhat it dit ning hoat dong nay.

Nguoc lai, gidi tinh 13 yéu t6 c6 anh hudng kha rd, nam gi6i c6 nhu cau cao hon
nir & ba hoat dong la hd tro tAm 1y co ban, truyén thong nang cao nhan thirc SKTT,
va hd tro tham gia x3 hoi, v6i sy khac biét déu c6 ¥ nghia théng ké (p<0,05). Diéu
nay goi mé rang cac cu éng ¢ xu hudng tim kiém sy hd tro chuyén mén nhiéu hon

dé bu dip cho nhimg han ché trong mang luéi chia sé tir nhién.

V& dja ban cu tra, nhu cau khac biét rd rét & ca bon hoat dong. NCT tai Phuong
DPéng Hung Thudn, Trung My Tay c¢6 DTB cao hon ¢ phat hién sém (3,55) va Truyén
thong nang cao nhan thuc SKTT (3,22), trong khi Phuong Cho Lon, An Bong vuot
tréi vé hd trg tham gia xa hoi (3,64). Nguoc lai, xd Hoéc Mon nhin chung thap hon.
Diéu nay phan anh su khac biét trong diéu kién dich vu, méi truong do thi va co hoi

tham gia xa hdi gitra khu vuc trung tdm va ngoai thanh.

Péng chu ¥ nhat 12 tinh trang song, v4i tat ca cac hoat dong déu c6 sy khac biét
¢ y nghia thong ké (p<0,05). NCT song mdt minh c6 nhu cau thap nhat, dic biét &
phat hién sém (2,32) va hd tro tham gia xa hoi (2,41), thap hon 18 rét so véi nhom
song cung gia dinh (p<0,01). Trong khi d6, nhitng ngudi song cing vo/chdng hodc

véi ca gia dinh 16n c6 nhu cau cao va 6n dinh hon. Két qua nay cho thay moi truong

91



gia dinh va su hién dién ctia ngudi than cé vai trd quyét dinh trong viéc hinh thanh

va thiic day nhu ciu CSSKTT ciia NCT trong mau khao sat.

Tom lai, sy khac biét theo gidi, dia ban va tinh trang séng mang vy nghia théng
ké va thuc tién rd rét hon so v6i tudi. Piéu nay ham ¥ ring cac dich vu CSSKTT
khong thé duoc trién khai déng loat ma can tinh dén su da dang nhan khéu hoc, dic
biét chl trong nhom séng mot minh va nit gid1, nhiing ddi tuong dé bi thiét thoi trong

tiép can va thu hudéng dich vu.

3.2.2. Cac hoat dong chim séc strc khoe tim than ddi véi nguoi cao tudi

3.2.2.1. Hoat ddng phdt hién sém cdc vin dé sirc khée taim than

Hoat dong phat hién sém 1a budc dau tién va quan trong trong chim soc toan
dién cho NCT (Lima & Ivbijaro, 2019). Cac ndi dung phat hién sém dugc khao sat
dra trén trai nghiém thuc té cua 420 NCT thong qua cac hanh vi cu thé ctia bén nhom
cht thé: ban than NCT, gia dinh, ban bé/cong déng va chinh quyén/hc}i doan thé. Phan
tich s liéu cho théy muc do thuc hién va hi€u qua cua cac ndi dung nay khac nhau
dang ké giira cac nhom.

Bang 3.6. Pdnh gid ciia NCT vé tan sudt va hiéu qua cua hoat dong phat hi¢n sém
theo tung nhom chu thé (N = 420)

Hoat dong Tilll_zl)lat Hiflli;uﬁ
Ngwoi cao tudi
Tu theo ddi cam xuc, hanh vi, suy nghi 3,20 3,25
Chia s¢ v&i ngudi than khi c6 dau hiéu bat thudng 3,21 2,96
Tham gia kham SKTT 2,53 2,66
Tham gia cac hoat dong nhu thién, dudng sinh, viét nhat ky... 2,90 2,95
Gia dinh
Quan sat, lang nghe va tro chuyén voi NCT 3,48 3,48
Trao ddi, chia sé v&i NCT vé cac vin dé SKTT 3,01 2,92
Tao mdi trudng an toan va yéu thuwong dé NCT chia sé 3,17 3,08
Khuyén khich NCT tham gia cac hoat déng lanh manh 3,27 3,14
Tim hiéu kién thirc SKTT dé ho trg NCT 2,99 2,85
Két ndi véi cac nguon luc cong dong dé hd tro NCT 2,72 2,61
Ban bé/ cpng dong NCT
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Nhan dién cac diu hiéu bat thuong vé SKTT caa NCT 2,57 2,79
Khuyén khich NCT tim kiém sy h tro khi can thiét 2,94 3,00
Tb chirc cac budi chia sé, tAm su vé vin dé tam ly 2,81 2,74
Thiam hoi, dong vién NCT khi c6 dau hiéu bat on 3,15 3,10
Cung tham gia cac hoat dong nhom, cau lac b 2,72 2,51
Chinh quyén/hdi doan thé

T4 chtre sinh hoat cong dong vé SKTT 3,22 2,96
Két hop voi tram y té t6 chire kham sang loc SKTT 3,35 3,20
Xay dung mang ludi hd trg CD (Hoi NCT, t6 dan phd...) 3,60 3,49
Cung cip thong tin va hd tro tiép can dich vu CSSKTT 3,42 3,25

Ghi chu: Cac gia tri trong b‘dng lc‘f DTB theo thang do Likgrt tr 1 (l‘”d’t thap) dén 5 (rdt cao).
(Nguon: So liéu khao sat thuc té cua dé tai 2025)
Dit lidu khao sat cho thiy, trong hé théng hd tro, chinh quyén va cac hoi doan
thé dugc NCT danh gia co tin sudt thuc hién va hiéu qua cao nhat. Dic biét, hanh vi
“xay dung mang ludi hd tro cong dong (Hoi NCT, t6 dan phd...)” dat chi sb cao nhit
v6i tan suét 3,60 va hiéu qua 3,49. Két qua nay khéng dinh vai tro chi dong cia hé

thong chinh tri co sé trong viéc két n61 NCT véi cac ngudn lyc an sinh xa hoi.

Song song véi hé thdng chinh quyén va cac hoi doan thé, gia dinh van giir vai
trd then chdt thong qua nhimg tiép xtic gan giii thudng nhat. Hanh vi “quan sat, ling
nghe va tro chuyén voi NCT” khong chi dugc thuc hién thuong xuyén ma con l1a hanh
vi mang lai hiéu qua cao nhat trong nhém gia dinh (tin suét va hiéu qua déu dat 3,48).
Nhitng twong tac cam xuc ndy chinh 13 yéu t6 quan trong dé nhan dién sém cac bt
6n tam than. Chia sé vé diéu ndy, mot ngudi con cho biét: “Téi ludn cé ging duy tri
thoi gian méi téi dé tro chuyén, héi han, tham chi bat TV nghe cdi lwong ciing me cho
ba vui” (Trich PVS.Q12_GDO1.1).

Dbi voi ban than NCT, du di c6 ¥ thirc tu giam sat stc khoe tam 1y qua viée “tu
theo d&i cam xuc, hanh vi, suy nghi” (3,20) hay “chia s¢ voi ngudi than khi c¢6 du
hiéu bat thuong” (3,21), nhung ho van con tim 1y e ngai voi cac dich vu y té chuyén
biét. Tan suat “tham gia kham SKTT” dat mirc thap nhat 13 2,53. Thay vi tim kiém
su sang loc chuyén nghi¢p, NCT thuong chon cac phuong thic tu giai tdéa ca nhan.

Mot cu ba 76 tudi chia sé: “Mdi khi thdy dau ¢ minh réi, téi thuong chon ngoi thién,

93



hodc ghi vai dong tam sw vdo sé. Lam vdy thdy nhe long hon” (Trich

PVS.Q5 NCTO1.3).

Han ché vé nhén thirc ndi tai cling 13 mot rao can khién NCT lung ting khi tu
nhan dién van d&: “Nhiéu khi t6i thdy trong ngwoi bon chon, khé ngii cd tuan nhung
ciing chi nghi la do tuéi gia hay dau khép théi, khéng biét @6 la dau hiéu tam 1y can
di khdm” (Trich PVS.Q12_NCT02.2). Biéu nay tao ra mot khoang trong 16m khi diém

hi€u qua cua vi¢c tham gia khdm sang loc chuyén sau chi dung lai & muirc 2,66.

Cubi cung, nhom ban be va cong d@)ng ghi nhan muc d6 thuc hién thép nhét
trong cac hé théng cht thé. Hanh vi “nhén dién cac dau hiéu bat thuong vé SKTT cua
NCT” chi dat 2,57, cho thdy mang lu6i dong dang hién nay chu yéu mang tinh chét
giao lru bé ndi. Mic du NCT cam thiy vui vé hon khi dugc ban bé tham hoi, dong
vién (3,15), song luc lugng ndy van chua du ning luc chuyén mon dé tro thanh mot

mang ludi phat hién sém hi¢u qua.

Dé 1am rd hon tinh da dién cua thuc trang nay, nghién ctru tién hanh phén tich
su phin hoa trong danh gia cua NCT dua trén cac dic diém vé gidi tinh, tinh trang
strc khoe va dia ban khao sat thong qua cac phép kiém dinh thong ké (s6 liéu chi tiét
vé cac phép kiém dinh ANOVA va T-test dugc trinh bay tai Phu luc Al)

Bang 3.7. Tong hop cdc yéu t6 nhan khau hoc anh huwdng dén hiéu qua hoat dong
phat hién sém doi véi NCT (N=420)

Bién Sig. Nhom co sw khac biét ro rét
Gidi tinh p <0,001 Nam giéi danh gia hiéu qua tir chinh quyén cao hon nir gioi
bia ban p < 0,001 Phuong DHT, Trung My Tay c6 DTB PHS cao nhat
Do tudi p>0,05 Khoéng c6 su khac biét dang ké ¢ hau hét cac muc
Strc khde p=0,021 NCT c6 bénh ly nén quan tdm dén PHS nhiéu hon

(Nguon: So liéu khao sat thiee té ciia dé tai 2025)
Két qua khao st cho thay:

Vé gioi tinh: Két qua kiém dinh T-test cho thay nam giéi NCT ¢6 xu huéng

danh gia cao tinh hiéu qua ctia mang ludi phat hién sém tir phia chinh quyén dia
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phuong (3,46) va ban bé (2,94) so v&i nit gidi (3,03 va 2,80). Piéu ndy phan anh dic

thu gi6i trong viée duy tri cac mdi quan hé xa hoi chinh quy.

Vé dia ban cur tri, day la bién s tao ra su phan héa manh mé nhét (p <0,001).
NCT tai Phuong Pong Hung Thuan va Trung My Tay thé hién mtrc d6 chu dong cao
hon trong viéc tu theo ddi cam xtic va tham gia cac chuwong trinh sang loc. Trong bbi
canh do6 thi hoa nhanh, ap lyc tdm 1y khién ho nhay cam hon véi cac bt 6n tinh than.
Mot NCT tai day bay to: “Duéi nay dé thi héa nhanh, cudc soéng on do hon triede
nén minh phdi tw dé y xem tam tinh c6 gi la khéng dé con kip bdo con cdi dwa di bdc

si” (Trich PVS.Q12_NCT02.2).

Vé tinh trang song va sirc khée, két qua khao sat cho thiy nhitng NCT gip cac
van dé vé huyét ap (chiém 72,6%) va suy giam tri nhd (13,4%) c¢6 xu hudng lo au cao
hon, tir d6 thuc ddy nhu cau phat hién sém. Tuy nhién, tai khu vuc ngoai thanh nhu
Xd Hoc Mén, rao can vé di chuyén va sirc khoe yéu (BTB = 2,70) khién viéc tiép can
cac dich vu sang loc chuyén sau gap nhiéu khé khian. Mot NCT tai day boc bach:
“Chdn tay dau nhitc di lai khé khan nén ngai di xa. Nhiéu khi ciing thdy buon buc
trong long nhung théi ké, cir quanh quan trong xém cho d& mét hon la di qudn di

thanh phé kham” (Trich PVS.HM_NCTO03.1).

Nhu vy c6 thé thdy, hoat dong phat hién sém duédi goc nhin cua NCT trong
mAu khéo sat hién dang boc 1 sy thiéu cin bang giita cac dia ban va gi6i tinh. Trong
khi khu vuc ndi thanh va ven dé bat dau co su chuyén bién vé& nhan thirc, khu vuc
ngoai thanh van dang d6i mit v6i nhitng rao can kép tir sy suy giam sirc khoe thé chat
va su thiéu hut ha tang dich vu chuyén sau. Pang chu y, khoang trong vé cac cong cu
sang loc chuyén nghiép cuing nang luc ty nhan dién han ché cia NCT chinh 13 nhiing
nguyén nhan cot 16i khién cac bat 6n vé SKTT thudong bi bé qua hodc chi dugc chi ¥
khi d4 tr& nén nghiém trong. Thyc trang nay dit ra yéu cau cap thiét vé mot mo hinh
hd tro linh hoat, co su diéu phéi chuyén nghiép cua NVCTXH nham két ndi hiéu qua

cac nguon lyc va cung cap dich vu sang loc bai ban ngay tai cong dong.

3.2.2.2. Hoat déng hé tro tim Iy co bin
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Khao sat trén 420 NCT cho thay cac ndi dung hd trg tam 1y co ban cua ho dang

dugc dap ing & nhitng mirc do khac nhau.

bvt: DTB
a Truyén thong, ning cao nhén thic cong dong 128 313
"g Phéi hop v6i cac t6 chire, ca nhan dé cung cp dich vu 12.8504
% Tao diéu kién cho NCT tham gia cac hoat déng L2194 51
5 T4 chtrc cac budi giao luu, sinh hoat ] 3.99
g Thim héi va dong vién NCT khi gip khé khan. L 3345
E 2 Lang nghe va thiu hiéu nhiing chia sé¢ ctia NCT. 7 333
E T6 chirc céc budi sinh hoat nho trong gia dinh ] 3.33
HO tro NCT tim kiém sy gitip d& tir chuyén gia — 5477
E Dong vién tich cuc, khuyén khich NCT tham gia cac.. L3935
= Kién nhan va thdu hiéu nhitng kho khan tam 1y ma.. L 3325,
Thuong xuyén tro chuyén, quan tdm va tao co hoi.. ] 348
Tham gia cic nhém hd trg tim 1y, cic budi chia sé 3 474
(; Chia sé suy nghi, cam xuc va tim kiém sy hd trg L3329
Chu ddng duy tri cac théi quen tich cuc 5 383
0 05 1 15 2 25 3 35 4
OHiéuqud OTan sut

Biéu do 3.3. Ddnh gia cua NCT vé tan sudt va hiéu qua cua hoat dong hé tro
tam ly co ban (N=420)

(Nguon: So liéu khdo sdt thiee té cia dé tai 2025)

Két qua khao sat cho thdy yéu td “6n dinh cam xuc c4 nhan” thong qua cac thoi
quen tich cuc (viét nhat ky, doc sach, thién dinh...) duwoc NCT danh gia cao nhit ca
vé tan suit (3,49) va hiéu qua (3,63). Nhiéu ngudi tu tim cach giai toa thong qua thoi
quen c& nhan. Nhu mot NCT tai Phuong Chg Lén, An DBong (Quan 5 cii) chia sé:
“Téi khéng c6 nguwoi than dé tro chuyén thuong xuyén nén hay doc kinh va ghi lai
cam xiic moi ngay. Cir déu déan vy, ti thdy tam tri minh dé ndng né hon, khéng cau
gat nhw trwée” (Trich PVS.Q5 NCTO1.1). Piéu nay cho thay, ngay ca khi thiéu hd
trg chuyén mon, nhiéu NCT van ty hinh thanh co ché tu diéu chinh tim 1y twong ddi
hiéu qua.

Trong hé thdng vi mo, nhém hanh vi “gia dinh thudng xuyén tro chuyén” dat

tan suat cao (3,45) va hiéu qua kha (3,45), khang dinh gia dinh van 1a ngudn két ndi
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x4 hoi quan trong. Tuy nhién, noi dung “tu tham gia nhom hd trg tm 1y ctia NCT
lai ¢ tan sudt (2,54) va hiéu qua (2,74) rat thdp. Mot NCT Phudong Pong Hung
Thuén, Trung My Tay chia sé: “Té6i nghe noi phuong cé nhom tam ly nhung chua

tham gia. Vira ngai, vira s bi ddnh gid la yéu duéi” (Trich PVS.Q12_NCTO1.1).

O cip do cong dong, cac “budi sinh hoat nhd” (udng tra, choi cd...) ghi nhan tan
sudt cao nhit (3,52) va hiéu qua twong dwong (3,52). Tuy nhién, chat luong két ndi
doi khi chua dat chiéu sau nhu ky vong. Mot NCT tai Héc Mon boc bach: “Di sinh
hoat CLB thi ciing gap nhau, nhung chi ndi chuyén xa giao, khong co ai quan tam
that sy minh dau” (Trich PVS.HM NCTO02.4). Trong khi do, cac hoat dong do chinh
quyén td chtrc nhu hoi thao, tu van tdm 1y chuyén sau c6 diém hiéu qua thap nhat
(2,80 - 2,85), phan anh sy han ché vé tinh hap din va kha ning dap ung nhu cau thuc
té ctia ngudi thy hudng.

Bén canh thuc trang chung, cac phép kiém dinh cho thay su trai nghiém vé hd
trg tam 1y co ban co6 sy khac biét ro rét theo dac diém c4 nhan va dia ban cu tra (Phu

luc A.2)

Bang 3.8. Tong hop cdc yéu t6 nhan khau hoc anh huwéng dén hiéu qua hoat dong
hé tro tam Iy doi véi NCT (N=420)

Bién Sig. Nhom co sw khac biét ro rét
Gioi tinh p =0,001 (Ban b¢) Nam gidi dadnh gia hiéu qua tir ban be cao hon nit gigi
bia ban p < 0,001 (Chinh quyén, Phuong Chg Lén, An Bong va Phuong Pong Hung
Hoi doan thé) Thuan, Trung My Tay c6 hiéu quéa cao hon Xa Hoc Mon
b0 tudi p = 0,027 (Gia dinh) Nhoém tudi cao hon nhan thay hiéu qua gia dinh thap hon

(Nguon: So liéu khao sat thie té cia dé tai 2025)

Két qua khao sat cho thay, vé gidi tinh, nam gidi thé hién sy chu dong cao hon
trong cac hanh vi tu diéu chinh tam 1y (3,17) so voi nit gidi (3,09) (p = 0,017). Pic
biét, nam gi6i danh gia hiéu qua ho trg tir ban bé dat muc kha cao (3,45) so voi nit
giéi (p = 0,001). Mot cu dng tai ndi thanh chia sé: “Mdy éng ban gia sang ndo ciing
ra céng vién tdp thé duc réi ngoi lai néi chuyén doi, chuyén con cdi, nho vay ma thay

tam hon thanh thdn, it khi phdi lo nghi van vo” (Trich PVS.Q5 NCTO02.1).
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Vé dia ban cu tra, két qua ANOVA cho thiy su khac biét kha 16n gitra cac khu
vuce (p <0,001). NCT tai Phuong Chg Lon, An BPong va Phuong Dong Hung Thuan,
Trung My TAy cam nhén hiéu qua hd trg tir mang ludi xa hoi tét hon han so véi Xa
Hoc Mén. Tai Hoc Moén, do khoang cach dja 1y va dic thu sinh ké, cac budi sinh hoat

cong dong chua tao dugc suc lan téa manh mé€ nhu khu vuc ndi do.

Vé d6 tudi va tinh trang sdng, khi tudi cang cao, NCT trong mau khao sat ¢6 xu
huéng cam nhan hiéu qua hd trg tam 1y tir gia dinh giam xudng (p = 0,027). Piéu nay
thudng xay ra do sy thiéu lién két trong giao tiép gitta cac thé hé. Tai ving ven, ap
Iwc muu sinh khién con chau it ¢6 thoi gian chiam soc tinh than sau sic cho cha me:
“Nha dong nguoi thdt nhung ai ciing bdn mueu sinh, t6i dén ai vao phong ndy, tdi

thdy minh van ¢é don” (Trich PVS.HM_NCT02.2).

Hoat dong hd trg tm 1y co ban hién nay dang dua manh vao nang luc tu diéu
chinh ctia ca nhan va mang ludi gia dinh, ban bé. Tuy nhién, su hd trg tir hé théng
chinh quy con md nhat va thiéu tinh hé thdng. Khoang cach vé hiéu qua giira cac dia
ban va sy phan hoa vé gidi tinh doi héi NVCTXH can thiét ké cac chuong trinh hd
trg tAm 1y c4 nhan hoa, dic biét 13 cac nhom tu van dong ding danh cho nam gidi va
cac chuong trinh két ndi lién thé hé cho NCT séng tai khu vuc ngoai thanh.

3.2.2.3. Hoat déng truyén théng ning cao nhén thirc vé sirc khée tém than

Hoat dong truyén thong dong vai trd ciu ndi, giup cung cip kién thuc va ki
nang can thiét d& NCT va mang lu6i xung quanh c6 thé chu déng chim séc va bao
veé SKTT.

Két qua khao sat cho thay cac noi dung truyén thong da duoc trién khai thong
qua nhiéu hoat dong khac nhau, voi mirc do tiép can va hiéu qua cam nhan cé su phan
hoa dang ké gita cdc nhom nodi dung.

Bang 3.9. Danh gia cua nguoi cao tudi vé tan sudt va hiéu qua cia hoat déng
truyén thong SKTT (N=420)

Tan suat Hiéu qua

Noi dung truyén thong sirc khoe tim than (1-5) (1-5)

Ngwoi cao tudi
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Chu dong tim hicu va hoc hoi cac ki‘é'n thirc co ban vé SKTT va céac
dau hiéu, triéu chirng cia cac van dé SKTT thong qua sach bao, tai 3,17 3,14
liéu, internet...
Tham gia cac buoi sinh hoat, chia sé kién thirc vé SKTT. 2,78 2,90
Chia sé kinh nghiém song va nhirng cach thirc ty cham séc tinh than
A . o N 3,00 3,05
hiéu qua vdi nguoi khac.
Hoc cach ung pho voi cang thang, lo au va cac van de tam ly khac. 2,95 3,14
Gia dinh
Tim hiéu kién thirc vé SKTT va chia sé véi NCT. 3,22 3,23
Cung NCT doc sach, bao, xem video, tham gia cac budi chia sé vé
2,84 2,83
SKTT.
Khuyén khich NCT tham gia cac hoat dong gitp nang cao nhan
. A 3,18 3,06
thirc vé SKTT
Tao diéu kién d€ NCT thyc hanh cac phuong phap tu cham séc tinh
thin 3,17 3,02
Lang nghe va chia sé voi NCT vé nhitng van dé lién quan dén SKTT 3,26 2,99
Ban bé/ cong dong NCT i
Nhan dién cac dau hiéu bat thuong vé SKTT ciia NCT 2,59 2,64
Khuyén khich NCT tim kiém su ho tro khi can thiét 2,86 2,84
T6 chirc cac budi chia sé, tam sy v€ van d¢ tam 1y 3,18 3,21
Chinh quyén/hi doan thé )
T6 chirc cac budi truyén thong, hoi thao vé SKTT cho NCT 3,06 3,05
Phat hanh cac tai liéu, an pham vé SKTT cho NCT 3,05 3,02
Long ghép ndi dung truyén thong SKTT vao cac hoat dong CSSK
Khic 3,23 3,18
Hb tro cac to chirc, c4 nhan thuc hién cac hoat dong truyén thong 391 3.10
SKTT cho NCT ’ ’

(Nguon: So liéu khdo sdt thiee té cua dé tai 2025)

Két qua khao sat cho thiy, cac ndi dung truyén thong SKTT duge NCT tiép can
v6i tan suét va hiéu qua cam nhan khéc nhau, tiy thudc vao chu thé thuc hién va dic

diém cua timg hoat dong.

V& phia ban than NCT, ndi dung “chii dong tim hiéu va hoc hoi cac kién thurc
co ban v& SKTT va cac dau hiéu, triéu chimg cua cac van dé SKTT thong qua sach
bao, tai liéu, internet...” dugc thuc hién voi tAn suit cao nhat (3,17) va cling duogc
danh gia c6 hiéu qua kha tét (3,14). Diéu nay cho thdy mot bo phan NCT co ¥ thic
tu giac va kha nang tiép can thong tin dé nang cao hiéu biét c4 nhan. Nguoc lai, viéc
“tham gia cac budi sinh hoat, chia sé kién thirc vé SKTT” lai c6 tan suét thap nhat
(2,78), du hiéu qua cam nhan khong qué thap (2,90). Sy chénh léch nay c6 thé xuat
phat tir nhiéu nguyén nhan nhu tinh hdp dan cta cac budi sinh hoat, su phit hop vé
thoi gian, dia diém, hodc tam 1y e ngai tham gia cac hoat dong nhém ctia mot s6 NCT.

Mot NCT ¢ Phuong BDong Hung Thuan, Trung My Tay chia sé: "T6i thi hay doc bao
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VGi xem trén mang cdch nguoi ta hwéng dan giik gin sirc khde tudi gia, ca vé tinh than
nita. Minh phdi tw cdp nhdt cho minh théi. Mdy cdi budi néi chuyén & phwong té chire
thi ciing ¢6 nghe qua, nhung khéng phdi lic nao ciing di dwoc, véi lai nhiéu khi néi
chung chung qud, khéng nhé hét.” (Trich PVS.Q12_NCTO02.1). Diéu nay cho thiy,
NCT c6 xu hudng chu dong tim kiém théng tin kién thitc phi hop véi nhu cau ca
nhan, trong khi cac ndi dung truyén thong dugc chia sé qua cac budi sinh hoat nhém

can duogc cai thién dé thu hat sy tham gia rong rai hon.

Dbi v6i gia dinh NCT, noi dung “ling nghe va chia sé vdi NCT vé nhitng vin
dé lién quan dén SKTT” c6 tan suét tiép can cao nhét (3,26), tuy nhién hiéu qua cam
nhan chi & mtc kha (2,99). Su hd trg tir con cai dong vai trd quan trong trong viéc
gitp NCT tiép can cac ngudn tin: "T6i khéng biét lich sinh hoat ddu, la con déau téi
ghi lich réi ché di d6. Minh thdy c¢6 nguwoi quan tam, lai vui nita” (Trich
PVS.Q5 NCTO02.3). Nguoc lai, viéc “cung NCT doc sach, bdo, xem video” c6 chi $6
thip nhat (tdn suét 2,84; hiéu qua 2,83), phan anh rao can vé thoi gian cua cac thanh

vién trong gia dinh.

Trong nhom ban bé NCT, ndi dung “chia sé, tim sy vé van dé tdm 1y” ¢6 tan
suit (3,18) va hiéu qua (3,21) cao nhit. Cac budi nay c6 thé 1a kénh dé NCT chia sé
kinh nghiém, qua d6 c6 yéu té gido duc 14n nhau mét cach khong chinh thire. Nguoc
lai, “nhén dién cac ddu hiéu bat thuong vé SKTT ctia NCT” ¢6 tan suét thép nhét
(2,59), cho thiy viéc ban bé, cong dong tu trang bi va truyén dat kién thirc vé nhan

dién d4u hiéu SKTT con han ché.

Vé phia chinh quyén dia phuong va cac doan thé xa hoi, noi dung “long ghép
noi dung truyén thong SKTT vao cic hoat dong CSSK khac” ¢6 tan suat cao nhét
(3,23) va hiéu qua ciling dugc danh gia kha (3,18). Piéu nay cho thdy mot hudng tiép
can tiém nang, giup ting cuong sy tiép can kién thire SKTT cho NCT. Cac ndi dung
nhu “t6 chirc cac budi truyén thong, hoi thao vé SKTT cho NCT” (tén suat 3,06; hiéu
qua 3,05) va “phat hanh cac tai liéu, 4n pham vé SKTT cho NCT” (tan suét 3,05; hiéu
qua 3,02) duogc thuc hién véi tan suit va hiéu qua ¢ muc trung binh kha, cho théiy can

nang cao chat lugng va su hap dan cua cac noi dung nay. Mot can bo Hoi NCT &
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Phuong Cho Lén, An Pong cho biét: "Chiing t6i thuwong xuyén phoi hop véi tram y
té xa dé long ghép néi chuyén vé cach phong ngira suy gidm tri nhé, cdch gii tinh
than vui vé cho cdac cu trong nhitng buéi khdm bénh hodc sinh hoat dinh ky cua hoi.
Viéc nay cdc cu hwong teng hon la mét budi chi néi riéng vé tam than. Tai liéu thi
ciing ¢6 cdp phdt, nhung thii thwe la nhiéu khi chit nhé, néi dung hoi khé khan, céc
cu ciing it chiu doc.” (Trich PVS.Q5_CBHNCTO1.1). Piéu nay cho thiy, viéc tich
hop nodi dung truyén théng SKTT vao cac hoat dong quen thudc dugc NCT don nhan
hon, trong khi céc tai liéu gido duc truyén thong can duoc cai tién dé phu hop hon.
Tuy nhién, cac budi truyén thong quy mé 16n van boc 16 han ché vé tinh tuwong tac.
Mot cu 6ng tai X3 Hoc Mén phan anh: “T6i ¢é di mdy buéi ¢ phwong t6 chirc, nhing
todn nghe bdo cdo, it khi dwoc héi y kién” (Trich PVS.HM_NCTO03.1). Nhitng phan
anh nay cho théy a0 can tir cach td chirc con mang nang tinh hanh chinh, thiéu su c4
nhan hoa.

Bén canh do, khi phan tich sau hon, dit li¢u khdo sat cho théy ré“mg sy trai nghiém
hoat dong truyén thong c6 su phan héa manh mé& nhat theo dia ban cu tra, trong khi

cac yéu tb gidi tinh khong tao ra su khac biét c6 ¥ nghia thong ké (Phu luc A.3).

Bang 3.10. Tong hop cdc yéu t6 nhan khdau hoc dnh hudng dén hiéu qua hoat dong
truyén thong SKTT doi véi NCT (N=420)

Bién Sig. Nhom co su khac biét ro rét
Gidi tinh p > 0,05 Khoéng c6 su khac biét dang ke gitra nam va nit
bia ban Hiéu qua truyén thong tai Phuong Chg Lon, An Pong va Phuong

p = 0,001 Dong Hung Thuén, Trung My Tay cao hon Xa Hoc Mon

Do tudi p=0,010 | Nhom tudi thap hon nhan thdy hiéu qua truyén thong gia dinh tot hon
(Nguon: So liéu khao sat thie té cia dé tai 2025)

Vé dja ban cu tra, két qua ANOVA khéng dinh su khac biét 16n gitra 3 khu vuc
(p < 0,001 cho tit ca cac nhom hoat dong. Tai Phuong Pong Hung Thuan, Trung My
Tay, NCT danh gia rat cao hiéu qua tir cic chuwong trinh chinh quy: “Moi dot t6 chike

kham SKTT hay truyén théng céng dong, sé cu diang ky tham gia déu rdt déng... Cac
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cu bao nho co chuwong trinh nay maoi biét minh co biéu hién can phai chu y” (Trich

PVS.Q12 LDbO01.1).

Tai cac dia ban ngoai thanh nhu Xa Hoc Mén, truyén thong qua mang ludi ban
be lai t6 ra thiét thuc hon: “Cdc cu thuong chia sé voi nhau trong budi di bo sang
hay lic hop t6 ddn phd. Chuyén tam Iy khé néi, nhung khi ¢é ngueoi cung canh thi dé
m¢ long” (Trich PVS.HM_CBHNCTO1.2). Diéu nay cho thiy tinh thin mat trong
cac mdi quan hé nho 1é ¢6 hiéu qua cao hon so v6i cac hoat dong quy mé 16n tai cac

xa ngoai thanh.

Bén canh d6, két qua kiém dinh cho thdy do tudi c6 anh huong c6 y nghia théng
ké dén hiéu qua truyén thong tir phia gia dinh (p = 0,010). Khi tudi cang cao, NCT ¢6
xu huéng it tiép nhan cac thong tin truyén thong méi tir gia dinh hodc cam thay kho
khan hon trong viéc ciing con chau xem video, doc sach bao chuyén dé. Nguoc lai,
nhom it cao tudi hon thudng chii dong hon trong viée ty tim kiém thong tin trén mang

internet.

Hoat dong truyén thong hién nay dang dan chuyén dich tir hinh thtrc don 1é sang
16ng ghép, mang lai hiéu qua nhan thirc budc dau cho NCT. Tong thé c6 thé thiy rang
NCT hién nay c6 xu huéng danh gia cao nhitng ndi dung truyén thong mang tinh tng
dung thuc té va duoc léng ghép tu nhién trong cac hoat dong quen thudc. Nguoc lai,
nhiing ndi dung duoc td chuc tach biét, don 1é hodc it co hdi chia sé thuong c6 muc
tiép can thip hon. Dé nang cao hiéu qu4, can cai thién tinh tuong tac trong cac budi
hoi thao va d6i méi hinh thirc 4n phdm nhu chit to, ndi dung sinh dong hon dé phu
hop hon véi dic diém sinh 1y va sy phan hoa do tudi cia NCT.

3.2.2.4 Hoat djng hé trg nguwoi cao tuoi tham gia xa hji

Trong bbi canh d6 thi hoa nhanh chong, viéc khuyén khich NCT tham gia xa
héi tré nén cap thiét, giap ho duy tri cam giac c6 ich va nang cao chit luong cudc
song. day lui su c¢6 don va cac réi loan tAm than tudi gia.

Két qua khao sat cho théy muc dé tham gia xa hoi cia NCT c6 su phan hoa 1o
rét giita cac loai hinh hoat dong, tir nhitng sinh hoat truyén thong dén viéc tiép can

cong ngh¢ mai.
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bvt: DTB
& Phoi hop véi cdc t6 chire dé cung cap ho tro tai.. 1,3.20
& Dau tu, phat trién co s¢ vat chat, khong gian.. 3 3.01
_Z E Cung cip thong tin v& cac dich vy, churong trinh. . 1.2.97
E Tb chirc cac hoat dong vén hoa, thé thao, L2.95
o Xay dung va trién khai cic chuong trinh sinh.. 1,2.85
28 Chia sé thﬁng tin vé cac hoqt dong x~§1 hoi L,3.17
g £ Tao diéu kién dé NCT giao luu, két ban, ho trg, 13.04
Z S Ru NCT tham gia cac hoat dong nhom, CLB 1,2.87
< Pong vién NCT duy tri cac moi quan hé xa hdi. 3 3.37
S HO trg NCT tim kiém thong tin 3 3.10
S Cung NCT tham gia cac hoat dong = 3.33
© H3 tro NCT tim kiém thong tin vé lién quan.. 3 3.17
St dung cong nghé thong tin dé giao lIuwu, két noi P 2.84
5 Hoc héi k§ ndng mdi, tham gia cac khoa hoc — 2.49
Z Tham gia cac hoat dong tinh nguyén P 2.64
Chu dong tham gia cac hoat dong xa hoi 1533257
0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00
OHiéuqua BTén sut

Biéu dd 3.4. Pdnh gid cua NCT vé tan sudt va hiéu qua cia hoat dong
_ ho tro tham gia xa hoi (N=420)
(Nguon: So liéu khao sat thyc té cua dé tai 2025)

Trong céc loai hinh dugc khao sat, hoat dong phd bién nhat 13 tham gia cac ciu
lac bd van hoa, thé thao, tim linh, véi DTB vé tan suét tham gia dat 3,37 va hi¢u qua
cam nhén 13 3,25. Py 1a cac hoat dong gin lién v6i doi séng thudng nhat, dé tiép
can, va phi hop véi so thich cling nhu ning luc thé chit ctia phan 16n NCT. M6t cu
ba tai Quan 12 cii chia sé: “Ti uan nao téi ciing di chua, ¢ do co tung kinh, lam tho;,
néi chuyén, uong tra, ciing nhw mét cdi CLB vy, thdy tdm nhe nhang hon” (Trich
PVS.Q12 NCTO03.1). R3 rang, nhitng hoat d6ng mang tinh tim linh - tinh than va c6
tinh cong dong nay di tré thanh khong gian két ndi va giai toa tich cuc cho nhiéu
NCT.

Nguoc lai, mic do tham gia thﬁp nhét thudc vé cac khoa hoc k¥ nang maéi hoac
16p hoc danh cho NCT, voi tan suat chi dat 2,31 va hiéu qua la 2,49. Diéu nay co thé
phan anh su han ché trong viéc t6 chtrc cac hinh thirc hoc tap phu hop véi do tudi,
cling nhu rao can vé tdm 1y, cong nghé hodc thé chat khi NCT tiép cin cac chuong
trinh hoc méi. Mot s6 cu cho rang: “Gia réi hoc chi nita, hoc ciing khéng vé dau”
diéu nay cho thay su can thiét ciia viéc thiét ké cac chuong trinh hoc than thién, dé

tiép thu va tao dugc dong luc phu hop véi bdi canh ciia NCT.
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Trong khi d6, viéc sir dung cong nghé thong tin dé giao luu ghi nhan tan sut
2,75 va hiéu qua 2,84. Du con thap nhung mét sé cu duoc hudng din bai ban di to ra
hao himg: “Téi c6 Zalo, Facebook, mdy ngwoi ban gia hay nhdn tin véi nhau, c6 khi
goi video ludn, thdy ciing vui, & ¢é don” (Trich PVS.HM_NCTO01.2). Piéu nay cho
thdy tiém ning ctia cong nghé trong viée ting cudng két ndi xa hoi néu cé cac chuong

trinh hd trg phu hop.

Cudi cung, hoat dong tinh nguyén, gitip d& cong dong cé tan suat tham gia kha
thap (2,53) va hiéu qua cam nhan chi & muc trung binh (2,64). Pay c6 thé 1a hé qua
ctia viéc chua ¢ nhiéu chuong trinh tinh nguyén thiét ké riéng cho NCT, hodc NCT
con mang tm 1y ngai dong gop khi cam thiy ban than di gia yéu. Tuy nhién, mot sb
cu Ong tung tham gia cac hoat dong phat com tir thi¢n, hd tro hau su, hodc gilr gin an
ninh trat ty & khu phé lai cho rang: “Minh lam duwoc gi cho xd héi thi thdy trong long
né khée” (Trich PVS.Q5 NCTO1.2). Diéu nay cho thiy néu c6 dinh huéng va t6 chirc
phu hop, hoat dong tinh nguyén van c6 thé 1a mot kénh tich cuc gitip NCT duy tri vai

tro xa hoi va tang cuong SKTT.

Su trai nghiém va danh gia vé hiéu qua hd trg tham gia x3 hoi cia NCT khong
tdn tai biét 1ap ma chiu sy tac dong manh mé tir cac tuong tac trong hé théng sinh
thai, tir dic diém c4 nhan dén bdi canh moéi trudmg cu tri. Két qua kiém dinh cho thay
su phan hoa rd rét ¢ ca ba phuong dién: dia ban, gidi tinh va do tudi (Phu luc A.4)

Bang 3.11. Tong hop cdc yéu to nhan khau hoc ¢6 anh hwéng dén hiéu qua hoat
déng hé tro tham gia xa héi doi véi NCT (N=420)

Bién Sig. Nhém c6 su khac biét r rét
Gidi tinh p < 0,001 Nam gi¢i ddnh gia hiéu qua ho trg tir ban bé va CQ cao hon
bia ban »<0,001 Phuong Cho Lon, An Bong va Phuong Pong Hung Thuan,

Trung M¥ Tay vuot trdi hon Xa Héc Mdn

Do tudi Nhoém tuoi thap (60-70) chu dong va hiéu qua hon nhom tudi

»=0,002 o

(Nguon: So liéu khao sat thiee té cia dé tai 2025)

Trude hét, khi xem xét dudi goc do moi trudng cu tri, két qua ANOVA khiang

dinh yéu t6 dia ban tao ra su thiéu lién két 16n nhat trong mang ludi xa hoi cua NCT
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(p < 0,001). NCT tai Phuong Chg Lon, An DPong va Phuong Dong Hung Thuan,
Trung My Tay c6 murc d6 tham gia va cam nhan hiéu qua tir cac thiét ché chinh quy
cao hon han so v&i Xa Hoc Mon. Tai Phuong Cho Lén, An Bong, su san ¢6 clia cac
thiét ché van hoa 1au doi gitip NCT d& dang duy tri vai trd x4 hoi thong qua cac hoi
doan. Nguoc lai tai Hoc Mon, rao can vé ha téng va thong tin khién NCT d@ roi vao
trang thai thu dong. Mot cu ba tai Phuong Pong Hung Thuan, Trung My Tay da phan
anh tam thé nay khi cho rang ban than rat mudn két ndi nhung lai lung ting vi “ddu
biét tim ¢ ddu, véi lai c6 ai rii méi di dwoe” (Trich PVS. Q12 NCT03.2). Diéu nay
cho thay néu thiéu di su thiic ddy tir moi trudng bén ngoai, mang ludi xa hoi cua NCT

s& dan bj thu hep.

Tiép theo, su phan hoa vé gidi tinh cho thdy nam gi¢i NCT c6 loi thé hon trong
viéc huy dong cac ngué)n luc tor mang ludi ban be va chinh quyén dé tham gia xa hoi
(p < 0,001). Trong khi nam gi6i thudng tim thay su khang dinh gid tri ban than qua
cac CLB hay cac hoat dong tinh nguyén thi nir giéi lai c6 xu hudng gan két nhiéu hon
v&i cac hoat dong tam linh tai dia phuong. Mot can bg van hoéa tai Phuong Chg Lon,
An Péng nhan dinh rang: “Mot s6 cu gia hay than buén, so lam phién con chdu nén
khéng néi. Nhung néu ban gia cing CLB héi han, ri di tdp dwéng sinh hodc du sinh
hoat, md'y cu lai vui vé hon. C6 cu roi nude mat khi dwoc chia sé” (Trich PVS.
Q5 _CBVHOL.1). Tuy nhién, nit gidi lai nhin dugc sy hd tro tir hé thdng gia dinh tdt
hon (p = 0,053). M6t cu ba & Phuong Cho Lén, An Dong chia sé: “Téi khong biét
lich sinh hoat déu, la con dau t6i ghi lich roi cho di d6. Minh thdy c6 nguoi quan

tam, lai vui nita” (Trich PVS. Q5 NCT02.3).

Cudi cung, yéu td d6 tudi dong vai tro quyét dinh dén nang luc duy tri cc tuong
tac xa hoi (p = 0,002). Nhom NCT ¢ d6 tudi tré hon (60-70 tudi) thuong cé xu hudéng
cht dong hoc héi k¥ nang méi va sir dung cong nghé dé két ndi véi thé gidi bén ngoai.
Nhém NCT & d6 tudi nay thuong tich cuc tham gia cac hoat dong tinh nguyén vi cam
thay minh van con gia tri: “Minh lam dwoc gi cho xd hdi thi thdy trong long né khoe”
(Trich PVS.Q5 _NCTO01.2). Tuy nhién, khi tudi cang cao, sy suy giam vé thé chat tro
thanh rao can khién ho ngai dong gép cho cong dong hoic tham gia cac hoat dong

tinh nguyén (tﬁn suét chi dat 2,53). Mot sb cu di boc 10 su tu ti qua quan diém “gia
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ro1 hoc chi ntta”, dan dén viéc cac khoa hoc k¥ nang ghi nhan hiéu qua thap nhat trong

ma tran hoat dong (2,49).

Céc loai hinh hoat dong xa ho1 mang tinh quen thudc va gén vo1 doi séng cong
déng nhu CLB, hoat dong tdm linh dugc NCT uu tién lga chon hon so voi cac hoat
dong hoc tap méi hodc sir dung cong nghé. Khoang tréng vé chét luong tuong tic va
su thiéu hut thong tin tai cac dia ban ngoai thanh doi hoi mét mang ludi hd tro léng
ghép chuyén nghiép hon, giup NCT vuot qua rao can thé chat va su tu ti dé tai hoa
nhap cong dong bén ving.

3.2.3. Panh gia mrc dd hai long ciia nguwdi cao tudi ddi véi cac hoat dong chim
soc strc khoe tAm than

Sau khi xem xét thuc trang trién khai cc hoat dong tur khau phat hién sém dén
hd tro tham gia xa hoi, viéc do ludng mirc dd hai long ciia NCT chinh 1a thudc do
khach quan nhit phan anh chit luong va tinh pht hop cta cac hoat dong CSSKTT tai
dia phuong.

Bang 3.12. Mirc d¢ hai long ciia nguoi cao tudi doi véi cdc hoat dong
CSSKTT tai TP.HCM (N=420)

TT Hoat dong DPTB PLC
1 Phat hién sém 2,93 0,706
2 HO tro tAm Iy co ban 3,20 0,748
3 Giao duc surc khée tam than 3,19 0,714
4 HO tro tham gia xa hoi 3,25 0,671

PTBC 3,14 0,710

(Nguon: So liéu khdo sdt thiee té cia dé tai 2025)

Trong pham vi mau khao sat, mirc d6 hai long chung ctia NCT ddi véi cac hoat
dong CSSKTT dat muc kha (3,14). Tuy nhién, cac chi s thanh phan c6 sy chénh léch
dang ké gitra cac nhom hoat dong chuyén mén va hoat dong mang tinh phong trao.

Hoat dong hd trg tham gia xa hoi ghi nhan murc hai long cao nhat (3,25). Diéu
nay cho thiy cac chuong trinh sinh hoat CLB va hoat dong cong dong da tao ra khong
gian két ndi hiéu qua, gitp NCT cam thdy bét ¢d don va tim thdy niém vui trong doi

song thuong nhat. Tiép nbi su hai 1ong nay 1a nhém hoat dong hd tro tam 1y co ban
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(3,20) va truyén thong SKTT (3,19), phan anh nd luc cia gia dinh va chinh quyén
trong viéc cung cap thong tin cling nhu su quan tam kip thoi.

Tuy nhién, hoat dong phat hién sém lai 1a mang c6 diém sd thap nhat (2,93),
cho thiy quy trinh sang loc va nhan dién cac van dé tam than hién nay van chua thuc
su dap ung dugc ky vong cua nguoi thu huong. Mot NCT tai Phuong BDong Hung
Thuan d4 boc bach vé diéu nay khi cho rang mic du cac budi kham bénh dinh ky dién
ra déu din nhung mang tam 1y lai chwa duoc chu trong ding mtrc: “Thuong di kham
thi bdc si chi héi vé huyét ap, tim mach théi, chit it khi ai héi xem minh dao nay cé
buon phién hay mat ngii khéng, nén néu néi vé hai long mang tam Iy thi t6i thdy van
con thiéu sét lim” (Trich PVS.Q12_NCTO01.2).

Sur hai 1ong ciia NCT d6i voi cac hoat dong CSSKTT khéng ton tai ddng nhat
ma co su phan hoa manh mé dudi tdc dong cua céc yéu td dinh danh va moi truong
song (Phuy luc A.5).

Bang 3.13. So sanh mitc do hai long cua NCT doi véi cac hoat dong
CSSKTT theo dac diém nhan khau hoc (N = 420)

Pic diém nhan fvsA s Ho trg TL Truyén Ho trg
T " Khéu Phat hien som | = pan | thong SKTT | xa héi
1 Gioi (t-test) t=2,372; t=0,269; t=1,811; t=0,763;
p <0,001*** | p=0,788 p=0,071 p = 0,446
2 Do tuoi (ANOVA) F=0,300; F = 1,424, F =2,820; F=0,827,
p=0,741 p=0,242 p=0,061 p=0,438
3 | Tinh trang suc khoe F=1,723; F = 0,624, F=2,042; F =4,238;
p=0,128 p=0,682 p=0,072 p=0,001**
4 | Thu nhap hang thang F=12,184; F=1,713; F = 2,545, F=2,100;
p=0,035*% p=0,104 p=0,014* p=0,042*
5 Nghé nghiép F=3,707; F=0,925; F=1,055; F=1,553;
p=0,001** p = 0,486 p=0,392 p=0,148
6 Pia ban khao sat F=1,213; F=0,364; F=2,559; F=1,357;
p=0,298 p=0,695 p=0,079 p=0,259

Ghi chii: Péi véi bién Gidi tinh, sir dung phép kiém dinh Independent Samples T-test (gid tri t, bdc

tw do df = 418); Doi véi cdc bién nhan khdu hoc con lai, sir dung phép phan tich phirong sai 1 chiéu

One-way ANOVA (gia tri F); Mirc y nghia théng ké: * p < 0, 05; **p < 0,01; ***p <0,001.
(Nguon: So liéu khao sat thuc té cua de tai 2025)

Trudce hét, khi xét vé yéu td gidi tinh, két qua kiém dinh cho thy gidi tinh 13
yéu td then chét tao ra su phan cuc trong danh gia vé hoat dong phat hién sém (p <

0,001). Nam gidi boc 10 mtrc dd hai long cao hon 1o rét so voi nir gidi (3,02 so voi
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2,86). Diéu niy co thé bat ngudn tir ky vong khac nhau trong giao tiép: trong khi nam
gi6i thuong hai 1ong véi cac quy trinh kiém tra sirc khée mang tinh k¥ thuat va két
qua cu thé, thi ni gidi lai dat nang yéu td thau cam va su chia sé siu séc tur phia can
boy té. Bén canh gid1 tinh, tinh trang stc khoe cling chi phéi manh mée sy hai long
dbi voi hoat dong hd tro x4 hoi (p = 0,001). Nhitng NCT c6 thé chat tét hon thudng
6 tam thé tich cuc va dé dang cam nhan hi¢u qua cua céac budi sinh hoat nhom. Mot
cu ba tai Phuong Cho Lén, An Pong chia sé: “Téi thdy hai long vi con chdu luén
dong vién minh di tdp dwéng sinh, sirc khée minh con cho phép nén di vé thdy vui vé,

phdn chdn hdn ra” (Trich PVS.Q5_NCTO03.1).

Dit lidu khéo sat ciing cho thay thu nhap 1a bién s c6 tac dong dién rong nhit,
chi phéi su hai long ¢ 3/4 nhoém hoat dong. Viéc thu nhap tao ra sy khac bi¢t y nghia
trong truyén théng SKTT (p = 0,014) va hd tro xi hoi (p = 0,042) cho thay khi rao
can tai chinh dugc gd bo, NCT c6 xu huong don nhan cac chuong trinh an sinh véi
thai d¢ cd1 mé va hai long hon.

Song hanh véi d6, yéu t6 nghé nghiép ciing tao ra sy khac biét trong hoat dong
phat hién sém (p = 0,001). Nhing khach thé ting lam viéc trong cac moi trudng cé
tinh két ndi cao hodc c6 nén tang tri thirc 6n dinh thuong danh gia cao tinh khoa hoc
clia cong tac tim soat. Mot NCT nguyén 13 can bd huu tri nhan dinh: “Cdc quy trinh
sang loc tai phuwong hién nay kha ré rang, t6i thdy hai long vi minh biét dwoc tinh
trang siec khoe cua minh dinh ky, du doi khi bac si con lam viéc hoi nhanh, hoi qua

loa”. (Trich PVS.Q5_NCT02.4).

Mot phat hién khac tir két qua kiém dinh 13 su hai 1ong d6i vi cac hoat dong
CSSKTT khong co su khac biét co y nghia thong ké theo dia ban (p > 0,05) va do
tudi (p > 0,05). Mic du thyc trang tiép can ngudn lyc giita ndi thanh va ngoai thanh
c6 su chénh Iéch 16n, nhung mot khi cac dich vu da duoc trién khai va cham dén
ngudi thy huong, mic do hai 1ong cta ho lai ¢6 su dong nhat dang ké. Diéu nay ching
minh rang du & ddu, néu cac hoat dong duoc t6 chirc phu hop, NCT déu sin long dén
nhan va danh gia tich cuc. Tuy nhién, diéu nay ciing dit ra yéu cau can nang cao tinh

chuyén sau hon nira dé dap ing cac nhu cau dac thu cia nhom tudi trén 80 von dang
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c6 xu hudng hai 1ong thap hon & mang truyén thong SKTT (p = 0,061) du chua dat
ngudng ¥ nghia thong ké.

Panh gid mirc do hai long cua NCT trong mau khao sat da phan anh sy giao
thoa gitra ndng luc ndi tai va cac diéu kién kinh té bén ngoai. Trong khi cac hoat dong
hd tro xa hoi va tam 1y co ban da bude dau tao dugce niém tin, thi khau phat hién sém
van can nhiing cai thién mang tinh c4 nhan héa dé thu hep khoang cach gidi tinh.
Déng thoi, viée hd tro tai chinh va duy tri strc khoe thé chét cho NCT chinh 1a nhirng
don bay quan trong nhét dé gia ting chi s6 hanh phiic va su hai 10ng cua ho d6i véi

mang ludi an sinh tai TP. HCM.

Nhin chung, két qua khao sat cho thiy mot thuc trang dang cha y vé su giao
thoa gitra nhu cau ndi tai va trai nghiém thuc té cia NCT tai TP.HCM. Trong khi nhu
cau vé cac hoat dong CSSKTT duogc danh gia & muc cao, thi mirc do hai long binh
quan ddi v6i cac hoat dong hién tai chi ding lai & ngudng kha (BTBC = 3,14).
Khoang cach 16n nhit ndm & hoat dong phat hién sém, noi ghi nhan mirc do hai long
thip nhét (2,93) va su phan hoa gidi tinh 5 rét (p < 0,001), cho thdy cac quy trinh

tam soat chuyén sau van chua thuc sy cham dén ky vong ctia ngudi thu huong.

Di sdu vao timg nhom hoat dong, ¢ thé thdy mot birc tranh twong phan, cac
hoat dong tham gia xa hoi va ho trg tim 1y co ban budc dau tao duoc niém tin nho sy
gin két cia mang lu6i phi chinh quy, nhung lai boc 16 su thiéu hut cac kénh chia sé
chuyén nghi€p va rao can tu tinh trang sttc khée (p=0,001). Nguoc lai, hoat dong
truyén thong gido duc du duoc danh gid 1a can thiét nhung lai chiu anh huéng manh
mé bai yéu td thu nhap (p=0,014), cho thiy su chua cong bang trong viéc tiép can tri
thitc CSSKTT gitra cac nhom xa hoi. Nhimg han ché nay khong chi phan 4nh chat
luong cua cac chuong trinh hién c6 ma con gian tiép chi ra nhimg nut that trong kha
nang cung Gng cta hé théng an sinh. Pé hiéu rd nguyén nhan cua nhiing khoang tréng
nay, viéc di sau phan tich cac rao can cling nhu thuc trang céac nguén luc ho tro tr
nhan luc, vat chat dén tai chinh va mang ludi cong dong 1a budce di ké tiép tat yéu

nham nhan dién nang luc thuc té clia mang ludi CSSKTT cong déng hién nay.
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3.2.4. Cac yéu to rao can trong viéc tiep can hoat dong cham soc sirc khoe tim

than d6i véi nguoi cao tudi tai Thanh pho H6 Chi Minh

Trong qué trinh tiép can cac hoat dong chim CSSKTT thi NCT c6 thé gip phai
nhiéu rao can khac nhau lam anh hudng dén hiéu qua tiép can va tham gia hoat dong.
CAc rao can ndy co thé xut phat tir yéu t6 ca nhan nhu sirc khoe, nhan thic, tam Iy e
ngai, hodc tir cac yéu té moi truong bén ngoai nhu diéu kién kinh té, hé thong dich
vy, su hd tro cua gia dinh va cong déng. Do d6, viéc phan tich cac rao can chu quan
va khach quan s& giup lam rd nhitng yéu t6 dang han ché hiéu qua cic hoat dong

CSSKTT danh cho NCT.

V& yéu t6 chu quan, két qua khao sat cho thdy murc do anh hudng chung cia cac
yéu t6 chii quan ddi v6i hidu qua tham gia cac hoat dong CSSKTT dat PTBC = 2,84
(PLC = 1,13), phan anh mirc d6 kho khian ¢ muc trung binh. Cac yéu té anh huong
chu yéu lién quan dén han ché stic khoe thé chit, dong lyc ca nhan va mirc 4o nhan
thirc vé CSSKTT.

Bang 3.14. Yéu t6 chii quan anh hudng dén hiéu qua cdc hoat dong
CSSKTT cua nguoi cao tuoi tai TP. HCM

Yéu té chit quan anh Phuong an tra 10i (%)
> A oA P (1=Hoan toan khong kho khan, 2=It kho khan, 3=Trung
TT | huong dén hi¢u qua cac binh,4=Kho khdn nhiéu, 5= Rét nhiéu kho khan) PTB | BLC
hoat dogng CSSKTT 1 2 3 4 5

Strc khoe yéu, khong du
kha nang tham gia
Di chuyén khé khan,

17,4 29,0 | 26,9 |20,0| 6,7 2770 | 1.167

2 khong tien di lai. 16,9 | 36,0 | 250 | 155| 6,7 | 2.59 |1.137
Gidm kha nang nghe

3| phin, kh tiép the TT 10,7 | 44,8 | 283 | 148 | 14 | 2.51 |0.920

4 |Engai xauhd khichia | o0 | uss | o0o [ 12| 48 | 241 |1.059
s¢ vé tam ly ban than.

5 | Thicu dong Iyc, khong 14,0 | 22,4 | 22,9 [ 288 | 11,9 | 3.02 |1.246

hing thu tham gia

Chua nhan thic duoc
6 |tam quan trong cua viée | 12,9 20,7 29.0 | 21,9 | 16,0 3.08 |1.248
CSSKTT.

Chua hiéu biét vé cac
7 |hoat dong CSSKTT | 9.8 25,0 | 29,8 | 17,6 | 17,9 3.09 | 1.236
cong dong.

Ngai thay doi thoi quen
sinh hoat

8,8 18,6 | 35,7 | 26,2 | 10,7 3.11 | 1.104
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Khong biét tim kiém
9 |thong tin v& cic hoat | 7.4 22,4 | 31,0 [281 | 11,2 | 3.13 |[1.110
dong ¢ dau.

Khong tin vao hi¢u qua
10 | cia cac phuong phap | 12,9 26,4 39,0 | 15,5] 6,2 2.76 | 1.060
CSSKTT hién dai.

PTBC 2,84 | 1,13
(Nguon: So liéu khao sat thuc té cua dé tai 2025)

Dit liéu cho thdy rao can 16n nhat khong nim ¢ tim 1y e ngai ma nim & su thiéu
hut thong tin va nhan thuc tai ting hé thong vi md. Chi bao “khong biét tim kiém
thong tin” (3,13) va “chua hiéu biét vé& cac hoat dong cong dong” (3,09) phan anh
mot khoang tréng trong truyén thong.

Bén canh do, tinh trang strc khoe thé chat (2,70) va kho khan di chuyén (2,59)
cling 1a nhitng rao can ndi tai dang ké. Mot NCT tai Hoc Mon chia sé: “16i rdat muon
tham gia cdc hoat dong ciia Hoi Nguoi cao tudi dé giao lwu va gidi tri, tuy nhién do
thwong xuyén bi dau khép nén viéc di lai gdp nhiéu khé khan, vi vdy khéng thé tham
gia mét cach thwong xuyén”. (Trich PVS. HM_NCTO01.2). Thuc té nay phu hop véi
nhan dinh ctia Scott va cong su (2023) vé viée suy giam thé lyc 1a rao can phd bién
dbi voi sy tham gia ctia NCT.

Ngoai yéu té chil quan, cc rao can khach quan ciing ghi nhan mirc anh hudng
trung binh dat 2,66. Du thap hon rdo can chii quan, nhung nhoém nay lai chira dung

nhiing kho khan vé ha tang va nhan su chuyén trach.

Bang 3.15. Yéu 6 khdch quan danh huéng dé’r} hiéu qua cac hoat dong
CSSKTT cua nguoi cao tuoi

Yéu t6 khach quan anh ., Pl};,“m,%, él:; trf; lt‘?’i h("/l;) ;
> X oA » =Hoan toan khong kho khan, 2=It kho khan, 3=Trung
TT | huwong dén hi¢u qua cac binh, 4=Kh6 khen nhiéu, 5= Rét nhiéu khd khdn) bTB | PLC
hoat dong CSSKTT 1 2 3 4 5

Chi phi tham gia cac hoat
dong CSSKTT cao.
Khong c6 phuong tién dé
dén noi té chie hoat dong
Thiéu khong gian t chirc
cac hoat dong CSSKTT.
Mbi truong séng khong
4 | thuan loi (6 nhiém, thiéu | 35,7 31,0 | 22,1 | 10,7 | 0,5 | 2.09 | 1.022
an toan).

16,2 20,5 40,0 | 16,9 | 6,4 | 2.77 | 1.108

13,8 16,0 33,8 | 33,6 | 2,9 | 296 | 1.078

20,0 24,5 26,9 | 257 2,9 | 2.67 | 1.145
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Thiéu cac chuong trinh,
5 | hoat dong CSSKTT phu | 9,8 22,1 | 45,7 | 18,6 | 3,8 | 2.85 | 0.963
hop voi NCT.

Thiéu béc si, chuyén gia
6 | tam 1y c6 kinh nghiém vé | 10,2 10,0 | 38,6 |30,0| 11,2 | 3.22 | 1.101
CSSKTT cho NCT

Thiéu sy quan tim, hd tro
tir gia dinh va cong dong.
So bi ky thi, phan biét do
c6 van dé vé SKTT.

21,2 35,5 28,1 | 11,4 | 3,8 | 2.41 | 1.061

26,0 29,5 | 348 | 69 | 29 | 231 | 1.023

DPTBC 2,66 | 1,06
(Nguon: So liéu khao sat thuc té cua dé tai 2025)

Dang cha y nhét 13 tinh trang thiéu hut nhan lyc chuyén mon ghi nhan muc diém
cao nhat toan bang (3,22). Diéu nay chi ra rang hé théng y té va CTXH tai co so chua
du nang lyc cung tng cac dich vu chuyén sau cho NCT. Ngoai ra, khoang cach dia 1y
va phuong tién di chuyén (2,96) tiép tuc duoc nhic dén nhu mét tré ngai 16n. Mot
NCT tai Quan 12 cii cho biét: “mac du dia phuong co 16 chirc cdc budi sinh hoat
danh cho NCT, nhung khodng cdch tir nha dén noi t6 chirc khd xa. Di bo thi mét,
trong khi di chuyén bang phwong tién khdc lai bat tién, nén nhiéu khi ciing danh bo
qua cdc hoat dong nay”. (Trich PVS Q12 NCTO01.2).

Hé théng rao can hién nay dang tao ra mdt vong lap thu dong dbi véi NCT, d6
1a strc khoe yéu két hop véi thiéu thong tin (chu quan) va su thiéu hut chuyén gia
cung ha tang xa cach (khach quan) dé lam giam dang ké kha ning tiép can hoat dong
CSSKTT ciia NCT. Dé pha v& cac rdo can ndy, can c6 sy can thiép dong bo tir viée
d6i mé&i phuong thirc truyén thong tai hé théng vi mé dén viéc dau tu nhan lyc chuyén
trach va ha tang giao thong tiép can tai hé théng ngoai vi.

3.3. Thue trang cic ngudn luc trong chim soc sirc khée tim than do6i véi nguoi
cao tudi tai Thanh phé H6 Chi Minh
3.3.1. Cac nguon luc chim séc sirc khée tim than d6i véi ngudi cao tuoi

Bén canh cac hoat dong thyc tién, hé thong ngudn luc dong vai trd 1a nén tang
vat chét va k¥ thuat quyét dinh kha nang van hanh ciing nhu tinh bén viing cia cong
tac CSSKTT cho NCT. Duéi lang kinh thuyét Mang ludi x3 hoi, cic ngudn luc nay

khong ton tai biét 1ap ma két ndi chit ché v6i nhau, tao thanh mot hé théng ho tro tur
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vi mo dén vi md. Viéc nhan dién thyuc trang ti€p can cac ngudn luc nay tuor goc nhin
cua chinh NCT sé€ gitp lam rd nhiing thuan lgi va rao can thyc té tai dia ban khao sat.

3.3.1.1. Nguon lwc nhdn luc

Nguodn lyc nhan lyc dugec xem la yéu to cot 161 trong mang ludi an sinh ctua
NCT, bao gébm ca ndi lyc ca nhan, su ho tro tir gia dinh, ban b¢ va cac nhan to hd tro
tor cong dong. Kha nang ti€p cdn nguon nhan lyc nay phan &nh murc do gan két va sy
san co clia cac mat xich trong mang ludi xa hoi xung quanh NCT.

Bang 3.16. Pdnh gid cua NCT vé kha nang tiép cdn cac nhom nguén nhdn luc

hé tro (N=420)

N A A Phwong an tra loi (%)
Nguon nhan lwc lién quan | (1=Ko thé tiép can, 2=Tiép can rét khé khan, 3=Trung

TT dén hoat dong CSSKTT binh,4=Tiép can dé dang, 5=Tiép cdn rit dé dang) DTB | PLC
1 2 3 4 5

1 §}(‘§‘Tnang twchimséccua | oo | 55 | 414 [317] 217 | 3,70 | 0,867

2 | Gia dinh va ngudi than 12 | 48 | 40,7 [355| 17,6 | 3,64 | .867

Nhém ban be va cong
ddng NCT

Chinh quyén dia phuong
4 | vacac doan thé xa hoi (Hoi
NCT, t6 dan phd, trung
tam van hoa...)

29 | 13,6 | 61,0 | 18,6 | 4,0 3,07 | .770

4,8 | 24,0 | 50,0 | 19,5 1,7 2,89 | .826

DPTBC 3,33 | 0,83
(Nguon: So liéu khao sat thuc té cua dé tai 2025)

Két qua bang s liéu cho thay, dbi véi nhém khach thé nghién ciru, trong cu
tric mang ludi hd tro, hé thé)ng vi mo dong vai trd tru cot. NCT déanh gia cao nhét
kha ning ty chdm séc cua ban than v6i DTB dat 3,70. Diéu nay phan anh xu huéng
NCT cha dong diéu chinh trang thai tinh than dé thich nghi véi qua trinh ldo héa. Tai
khu vuc noi thanh, mot NCT chia sé: “Sang ndo tdi ciing tdp dudng sinh véi mdy béc
trong cong vién, réi vé nha doc sdach, viét vai dong nhdt ky. Tw minh giit tinh than lac
quan la quan trong lam” (Trich PVS. Q5_NCTO01.3). Tuy nhién, & cac khu vuc ngoai
thanh, do diéu kién tiép can thong tin han ché, NCT thuong roi vao trang thai bi dong
va it biét cach ty diéu chinh tdm 1y hon.

Gia dinh va nguoi than 1a mat xich quan trong thr hai voi mitc do tiép can dat
3,64. Mot cu ong 68 tudi chia sé: “Téi biét con chdu ban rén, nhung khi buon phién

toi van co vo con o bén dong vién. It ra trong nha con nguoi thu thi noi chuyén, ciing
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do trong trai” (Trich PVS. Q12 NCTO03.5). Diéu nay cho thiy rang, gia dinh van la
yéu td quan trong nhit trong mang ludi an sinh ctia NCT. Dudi goc do sinh thai, sy
hién dién ctia ngudi than tai hé vi mé khong chi cung cip su hd tro vat Iy ma con 1a
ngudn dong vién tinh than tryc tiép, gitip NCT xoa dju cam giac trong trai trong qua
trinh thich nghi véi tudi gia.

Nguoc lai vot su gén glii cua gia dinh, mtc do tiép can mang ludi ban be va
chinh quyén dat DTB théap hon, lan luot 12 3,07 va 2,89. Ly thuyét Mang ludi xa hoi
chi ra ring khi cdc mdi quan hé 10ng 1éo, kha ning huy dong ngudn luc hd tro chuyén
sau s& bi han ché. NCT thira nhan du c6 giao luu dong dang nhung kho chia sé sau
sic: “O xém téi, mdy ba ban hay ghé choi, ri nhau di chiia hay uéng céc tra chiéu,
vdy ciing vui. Nhung khi thdt sy buén thi t6i ciing it chia sé sdu véi ai” (Trich PVS.
Q12 NCTO01.3).

Khoang trdng 1én nhit ndam & ngudn nhan Iyc chuyén trach tir phia Chinh quyén
va cac doan thé. Mot lanh dao phong Lao dong - TB & XH cii Iy giai: “Hoat dong
cham séc NCT ciia quén chit yéu tdp trung vdo tro cdp, khdm sirc khée dinh ky. Con
vé tam 1y, tinh than thi ching t6i chwa c6 cdn bo chuyén trach, chii yéu nho hdi dodn
va gia dinh cdc cu. Ngan sdch va nhdn sw déu thiéu dé lam mang nay” (Trich PVS.
Q5_LDPO01). Tinh trang nay din dén viéc cac doan thé du nhiét tinh nhung lai thiéu
nang luc chuyén mon vé SKTT: “Thii thdt, Hoi ciing méi chi t6 chire dwge cdc budi
sinh hoat van nghé, thé duc cho vui khée chung, chir chua c6 chirong trinh ndo riéng
vé tw van tam ly cho cac cu. Nhan luc dau ma lam, tui toi ciing chi la kiém nhiém”
(Trich PVS. Q12_CBHNCTO1.1).

Nhu vay, két qua khao sat cho théy, thuc trang tiép can nguén Iuc nhan luc hién
nay cho thdy mot mang lugi hd trg dang ton tai su thiéu can ddi gitta cac hé théng.
Trong tam CSSKTT hién van dang don trong trach vé phia ca nhan va gia dinh NCT,
v6n 1a nhitng nhom hd tro khong chuyén. Trong khi d6, hé thong hd trg chinh quy tir
cong d@)ng va chinh quyén du 6 su hién dién vé mat td chire nhung lai thiéu Véng doi
ngti nhan luc chuyén mon dugc dao tao bai ban vé SKTT. Su thiéu hut nhan sy chuyén
trach nay chinh 13 rao can 16n trong viéc chuyén doi tir cic md hinh cham séc tu phat

hién nay sang céc dich vu cham séc chuyén nghiép theo dinh huéng CTXH.
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3.3.1.2. Nguén luc vit chit
Trong mang ludi xa hoi cua NCT, nguén luc vat chét dong vai tro la nén tang
gitip duy tri cac twong tac va hoat dong CSSKTT. Kha ning tiép can cac phuong tién
hd tro, khong gian sinh hoat va cong nghé quyét dinh mrc d6 hién thuc hoa cac nhu
cau tinh than ciia NCT tai cong dong.
Bang 3.17. Pdnh gid ciia NCT vé mirc do tiép cin cdc nguon luc vit chat ho

tro CSSKTT (N=420)

Phwong an tra 16 (%)

Nguﬁn h.l:c Véit chat lién (1=Ko thé tiép cgn, 2= Tlep cn rat khé khan, PTB PLC
TT quan deén hOglt dﬁng 3=Trung binh,4=Tiép cdn dé dang, 5=Tiép cdn rat dé
CSSKTT dang)
1 2 3 4 5

Co so ha tz‘?lng phuc vu
sinh hoat cong dong (cau
lac bd NCT, nha van hoa,
cong vién...)

Trang thiét bi hd tro (xe
lan, gy chéng, thiét bi tro
thinh, dung cu do huyét
ap, dung cu kiém tra SK
dinh ky va cac bo cau hoi
sang loc SKTT...)

Tai liéu va n pham truyén
3 | thong SKTT (sach, toroi, | 0,0 | 17,4 | 350 |30,5| 17,1 2,47 | 0,971
video hudng dan...)

Ung dung cong nghé ho
trg SKTT (phan mém, h¢ | 17,1 | 42,9 | 33,8 5,2 1,0 2,30 | 0,846
thdng tu van truc tuyén...)

29 | 21,4 30,2 | 37,1 8,3 3,27 | 0,982

7,4 | 40,0 | 46,2 5,7 0,7 2,52 | 0,745

DPTBC 2,64 0,89
(Nguon: So liéu khao sat thuc té cua dé tai 2025)

Két qua khao sat cho thdy chi s tiép can ngudn lyc vat chit chung cia NCT chi
& mirc trung binh thap (BTBC = 2,64). Trong d6, co so ha ting phuc vu sinh hoat
cong dong 1a nhom c6 PTB cao nhat (3,27). Tuy nhién, dudi ling kinh thuyét Mang
ludi xa hoi, kha nang tiép can cac khong gian nay co6 su chénh 1éch 10 rét theo dia ban
khao sat. Cac khu vuc noi thanh l1au doi thudng co san cac thiét ché van héa hd tro su
két ndi déng dang, trong khi ving ven va ngoai thanh van con nhiéu thiéu hut. Mot
cu ba 65 tudi song & Phudong Cho Lén, An Pong chia sé: “Phuong t6i c6 nha van

hoa voi CLB dudng sinh, tuan nao toi ciing den tdp roi nghe noi chuyén sic khoe,
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thdy tinh than phdn chan lam. Nhung ban téi bén Qudn 12 thi bdo khu ba khéng c6
ché nao dé nguoi gia tu hop ca” (Trich PVS. Q5_NCTO03.1).

DPdi véi nhém trang thiét bi hd tro, mac do tiép can dat rat thép (2,52). ba )
NCT va gia dinh van dang ty xoay x& voi cac thiét bi y té co ban thay vi cic cong cu
chuyén dung cho SKTT. Mt ngudi con chim séc me mic sa sut tri tué tai Hoc Mon
boc bach: “O nha chi ¢é cdi mdy do huyét dp véi thuoe bé ndo bdc si ké, chir lam gi
co dung cu nao khac cho bénh cua me toi. Toi ciing muon cé tro gi cho me tap luyén
tri nhé ma déau biét tim ¢ ddu” (Trich PVS. HM_GDP01.1). Sy thiéu thén vé dung cu
trj liéu tdm 1y va phuc hoi chirc ning tim than tai co s y té tuyén xa, phuong da tao
ra rao can 16n trong viéc phat hién va can thiép sém cac vin dé tim than & NCT.

Dang cht v, viéc tiép can cac ung dung cong nghé va tai liéu truyén thong
chuyén sau vé SKTT 1a diém yéu nhét trong hé théng ngudn luc (1an luot dat 2,30 va
2,47). Khoang tréng vé ndi dung sd danh riéng cho NCT hién nay rét 1én, khién ho
kho ¢6 thé tu tim kiém thong tin hd tro khi can thiét. Mot cu ong 67 tudi, von 1a giao
vién vé huu, nhan xét: “Téi ciing biét internet, thir tim kiém thong tin vé tram cam
tuéi gia thi thdy toan bai bdo dai khé hiéu, chir khong cé trang ndo ciia nha nuwée hay
héi doan lam riéng cho nguwoi gia. Ung dung trén dién thoai thi cang khéng, con t6i
chi t6i cach diing Facebook dé néi chuyén cho vui théi” (Trich PVS. Q12 NCTO02.3).

Thuc trang tiép can nguén luc vat chét hién nay cho théy NCT dang ddi mat véi
su thiéu hut phuong tién hd tro chuyén biét va su phan hoa vé ha tﬁng gitra cac khu
vurc. Trong khi khéng gian sinh hoat cong déng méi chi dap ing & mic vira da dung,
thi cac cong cu sang loc va tng dung cong nghé hd trg tim 1y van gan nhu thiéu ving
trong mang ludi an sinh cia NCT. Diéu nay doi hoi su dau tu dong bd vé co sd vat
chat va noi dung sd phi hop véi dic thu Itra tudi nham nang cao hiéu qua cong tac
CSSKTT tai TP. HCM.

3.3.1.3. Nguén luc tai chinh

Trong cAu trac mang ludi ho trg SKTT, nguén luc tai chinh dong vai tro l1a diéu
kién tién quyét dé duy tri cac dich vu cham soc va nang cao chat lugng doi séng tinh
than cho NCT. Kha ning tiép c4n cic nguon tai chinh tir gia dinh, ngan sach nha nudc

va cac quy xa hoi phan anh murc d bao phu ctia h¢ thong an sinh doi voi nhu cau dac
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thit nay.

Bang 3.18. Ddnh gid ciia NCT vé mire do tiép can cdc nguon lye tai chinh ho
tro CSSKTT (N=420)

Nguén lwe tai chinh lién Phuwong an tra 10i (%)

A A (1=Ko thé tiép cdn, 2~=Tié'p cdn rat khé khan, 3=Trung PTB PLC
TT quan dén ho?t d(-)ng binh,4=Tiép cdn dé dang, 5=Tiép cdn rdt dé dang)
CSSKTT 1 D) 3 4 5

1 |Cénhénvagiadinh 2,1 83 |47,4]27,1| 150 | 3,45 10,919
Ngan sich chinh quyén | ;o | »eq 1510|124 | 00 | 268 |0.790
dia phuong

Chuong trinh BHYT,
BHXH hoic tro cip x4 hoi
Céc chuong trinh vién tro,
4 | qu¥ hd tro, tir thién cua to
chic phi chinh phu hodc
cong dong

1,2 20,5 (58,6162 | 3,6 | 3,000,747

8,8 38,3 | 46,7 | 6,2 0,0 | 2,50 | 0,743

DTBC 2,91 | 0,80
(Nguon: So liéu khao sat thuc te cua dé tai 2025)

Két qua khao sat cho thdy murc d6 tiép can ngudn luc tai chinh chung ctia NCT
dat BTB 1a 2,91. Tuong tu nhu ngué)n lyc nhan lyc, tai chinh tir cd nhan va gia dinh
van 1a ngudn luc d& tiép can nhat v6i DTB dat 3,45. Diéu nay phan 4nh thuc té ring
da phan chi phi CSSKTT hién nay do gia dinh ty lo liéu, tir thubc men, kham chira
bénh dén cac hoat dong giai tri tinh than. Nhu mot can bo Hoi NCT nhén xét: “Nhitng
cu nao con chdu kha gia thi thdy cudc song éi gia vui tuwoi hon han, vi dwge chu
cdp day du, thinh thodng con dwoc cho di du lich nghi mdt. Con nhiéu cu nghéo, tién
an thudc con thiéu thi néi chi tinh than” (PVS. Q12 CBHNCTO02.1). R rang, diéu
kién kinh té gia dinh quyét dinh tryc tiép chit luong SKTT ctua NCT, trong khi hé
thdng an sinh chua chia sé hoan toan ganh ning nay.

Nguén luc tr BHYT, BHXH va tro cép xa hoi dugc danh gid & mirc trung binh
(3,00). Mic du da s6 NCT c6 thé BHYT gitp giam déang ké ganh ning chi phi y té
téng quat, nhung thuc té thé¢ BHYT hién khong chi trd cho cac dich vu tham van tam
1y hay tri liéu tAm than chuyén sau, con mirc trg cAp x4 hoi hién nay van con thap, chi
mang tinh hd tro sinh hoat co ban. Do dé, ngudn lyc ndy méi chi dap img mot phan
nho trong cau trac nhu cau SKTT cta NCT.

Nguoc lai, ngan sach chinh quyén dia phuong bi danh gia thap vé muc do tiép

can (2,68). Khoan chi tai co s¢ chu yéu tap trung vao cac dinh mirc tro cip va hoat
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dong phong trao chung, chwa c6 muc chi riéng biét cho mang tdm 1y tim than. Mot
lanh dao phudng thira nhan: “Ngdn sdch chii yéu dé tro cdp va BHYT, chuwa ¢é muc
nao chi cho SKTT. Muén té chirc thi long ghép hodc trong cho dw dn bén ngodi”
(PVS. Q12_LD01.2). Piéu nay 1y giai vi sao ngudi thy huong khong trong doi nhiéu
vao ngudn luc chinh quy nay khi gip cic van dé vé tim than.

Cubi cung, cac chuong trinh vién trg, quy NGO va hoat dong tur thién la nguén
I kho tiép can nhat (2,50). Cac hd tro nay thudng mang tinh chéat nho 1&, ngan han
va chua c6 tinh bén viing trong mang ludi an sinh. Mot tinh nguyén vién chia sé:
“Nhom em thinh thodng dén vién dudng ldo t6 chirc van nghé, ting qua. Nhung ciing
nhé lam, tui em ddu givip gi dai han dwoe” (Trich PVS HM_TNVO1.1).

Thuc trang tiép can ngué)n luc tai chinh cho théy mot sy phu thudc 16n vao hé¢
théng vi mé tir phia gia dinh. Sy thiéu ving cac danh muc chi tra cho SKTT trong
BHYT va sy han hep ctua ngan sach dia phuong danh cho mang tam ly dang tao ra
rdo can tai chinh ddi véi nhitng NCT c6 hoan canh kho khan. Didu nay doi hoi cac
chinh sach an sinh cAn m& rong pham vi hd tro tai chinh hudng t6i cac dich vu cham
soc tinh than chuyén nghiép dé giam bét 4p luc kinh té cho ho gia dinh.

3.3.1.4. Nguén luc cong dong

Trong 1y thuyét mang ludi x4 hoi, ngudn luc cong ddng déng vai trod 14 hé thong
hd tro trung gian, két ndi gitta c4 nhan véi cac thiét ché xa hoi rong 16n hon. Ngudn
luc nay bao gém cac nhom tu luc, mang ludi gia dinh ban bé mo rong, cac td churc
phi chinh phu (NGO) va cc chuong trinh an sinh tir chinh quyén hoic t6 chirc thién
nguyén. Pay 1a nhitng kénh hd trg mang tinh xa hoi, c6 kha ning tac dong dong thoi
va tao ra moi trudong tuong tac tich cuc cho NCT.

Biéng 3.19. Danh gia cua NCT vé mike do tiép can cac nguon lyc cong dong
ho tro CSSKTT (N = 420)

Nguon e cong dong lién Phwrong an tra 10i (%)

J1 A (1=Ko thé tiép can, 2=Tiép cdn rdt kho khdn, 3=Trung
TT quan dén hoat dong binh,d=Tip cin dé dang, 5=Tip cdn rdt dé dang) bTB | PLC

CSSKTT 1 D) 3 4 5
Céc nhom ty lyc/ty gitp do
v& SKTT/CLB NCT 10,5 16,7 46,7 | 22,4 3,8 2,92 10,979
2 | Mang ludi gia dinh, ban be 0,2 5,0 66,9 | 18,6 9,3 3,32 10,719

Cac to chuc phi chinh phu
h3 tro NCT 12,1 | 30,5 | 51,7 | 57 | 0,0 | 2,510,780
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Céc chuong trinh, hoat
dong vé SKTT cua chinh
4 | quyén hodc to chuc thién
nguyén (vi du: ngay hoi
SKTT, cac budi tu van, ndi
chuyén chuyén dé...)

12,4 | 31,4 | 47,1 | 6,9 2,1 | 2,550,874

PTBC 2,83 | 0,84
(Nguon: So liéu khao sat thuc té cua dé tai 2025)

Két qua khao sat cho thdy DPTB vé muc do tiép cin ngudn luc cong dong cia
NCT con thip (BTBC = 2,83). Trong ciu trac mang ludi ndy, mang ludi gia dinh va
ban bé ndi bat nhit véi DTB tiép can dat 3,32, dong vai tro la chd dua tinh than quan
trong nhit trong cong déng. NCT thudng nhan dugc su gin két thong qua cac hoat
dong twong tro phi chinh thirc nhu thim hoi, tap thé duc hay cung tham gia cac hoat
dong tin ngudng. Mot cu ba 67 tudi chia sé: “Hdang xém xung quanh ddy vui lim,
chiéu chiéu mdy chi em ri nhau di 1é chia, t6i thi qua nha nhau uong tra. Téi thdy
dé tram cam hdn tir ngdy chuyén vé ddy c¢é ban bé” (Trich PVS. HM_NCTO03.3).
Diéu nay cho thiy sy hd tro phi chinh thirc van dang nd lyc 1ip diy nhiing khoang

trbng ma cac ngudn luc chinh quy chua thé dam nhén.

Nguoc lai, cac nhom tu luc va cau lac bd (CLB) NCT chua phat huy dugc hi¢u
qua tiép can nhu mong doi (PTB = 2,92). Nhiéu mé hinh CLB tai dia phuong hién
nay van c¢6 quy mé nho, hinh thirc sinh hoat con don diéu, dan dén viéc khé thu hat
va duy tri sy tham gia cta hoi vién. Mot cu 6ng 74 tudi ¢ Phuong Dong Hung Thuin,
Trung My Tay cho biét: “Phuong ciing moi téi tham gia CLB lién thé hé, nhung xa
qud t6i di khong néi. Véi lai nghe néi chii yéu sinh hoat van nghé, téi khéng himg thii

lam” (Trich PVS. Q12 NCTO02.4).

Dbi vai cac chuong trinh SKTT ciia chinh quyén, t6 chirc thién nguyén va cac
t6 chtrc phi chinh phi, mirc do tiép can bi danh gid & muc thap nhat (1an luot 1a 2,55
va 2,51). Cac dy 4n hd trg tir NGO thuong c6 pham vi hep, thoi gian thi diém ngan
khién da s&6 NCT chua timg duoc hudng loi truc tiép. Tuong tu, cac chuong trinh cua
chinh quyén du c6 trién khai nhung lai thiéu tinh bén virng va su theo doi dai han.
Mot cu ba 72 tudi tai Phuong Cho Lén, An Pong ké lai: “T6i tirng diw mét buéi néi

chuyén vé cach phong tranh tram cam ¢ nguoi gia do bénh vién té chirc. Nghe thi
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ciing hay, nhung xong réi vé nha dau lai vao ddy, chd cé ai theo déi hay hé tro thém”

(Trich PVS. Q5_NCT03.2).

Thuec trang tiép can ngudn lyc cong ddng hién nay phan dnh mot mang ludi hd
trg con long 1éo va thiéu tinh két ndi chuyén sau. Trong khi mang lu6i ban be, hang
x6m phat huy t6t vai trd xoa diu tm 1y tic thoi, thi cac ngudn lyc mang tinh thiét ché
nhu CLB chuyén biét hay cac du 4n phi chinh phti van chua tao dugc strc lan téa rong
khip. Diéu nay doi hoi sy chuyén dich tir cac hinh thirc sinh hoat cong dong thuan
ty sang cac md hinh nhom tu gitp d& cé sy dan dit chuyén moén cuia NVCTXH dé

to1 uu hoa ngudn luc san co tai dia phuong.

3.3.2. Panh gia ciia khach thé vé hiéu qua ngudn lwc hd tro trong chim séc sic

khée tam than doi véi nguoi cao tuoi

Sau khi xem xét mirc do tiép can, viéc danh gia tinh hi€u qua cua cac ngué)n luc
tir goc nhin cta nguoi thu hudng 14 co sé quan trong dé nhan dién chét lugng thuc té
ctia mang ludi hd tro SKTT.

Bang 3.20. Két qua danh gid T-test vé tinh hiéu qud nguon lyc theo gidi tinh

‘ ] (N = 420) v

Nl e it N | e | s [Sem dfS o]
HQNL Nhan luc I\II\?I? ;2? g:;i gzz; 1,091 8:83 0,093
HQNL Vat chat I\Ii?l‘;’ g? ;:ig 8:2‘6‘ 0,209 8282 0,104
HQNL Tai chinh I\II\?I? ;2? ;:23 8;22 0,877 8:82 0,392
HONL Cong ting e | 19 (255 L0 1707005 7y,

(Nguon: So liéu khao sat thie té cia dé tai 2025)

Pénh gia chung vé tinh hiéu qua cta cac ngudn luc, két qua khao sat cho thiy
mot su chénh léch dang ké vé muc do hai long gitra cac loai hinh nguén luc khac
nhau. Trong mang luéi an sinh cia NCT, hi¢u qua nguén luc nhan lyc dugc danh gia
cao nhat (nam: 3,28; nit: 3,22). Piéu nay minh chimg cho vai tro khong thé thay thé

ctia sy hd tro truc tiép tir con nguoi, dic biét 1a gia dinh. Tuy nhién, cac ngudn lyuc
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mang tinh ha téng va k¥ thuat lai ghi nhan mirc hi€u qua thép, dac bi¢t 1a hiéu qua
nguén luc vat chat (nam: 2,47; nii: 2,46).

Su chénh Iéch nay cho théy mic du NCT c6 thé tiép can dugc nguoi than dé
chia sé, nhung ho lai thiéu thon cac cong cu hd trg chuyén sdu. Nhu chia sé phia trén
cua mot can bo HO1 NCT: “Thu that, Hoi ciing moi chi 16 chirc dwoc cac budi sinh
hoat van nghé, thé duc cho vui khée chung, chir chwa ¢é chirong trinh ndo riéng vé
tw van tam [y cho cac cu. Nhdn luc dau ma lam, tui toi ciing chi la kiém nhiém”.

(Trich PVS. Q12 CBHNCTO1.1).

Két qua kiém dinh T-test & Bang 3.20 cho thay gia tri p > 0,05 & tt ca cic nhom
ngudn lyc, phan anh su twong dong vé cam nhan hiéu qua ngudn lyc giita nam gidi
va nit gi6i trong mau khao sat. Diéu ndy goi mo rang nhitng han ché vé ha tang vt
chat hay su thiéu hut chuyén gia 13 thyc trang chung tac dong dén ca hai gidi tai dia
ban nghién cuu.

Dé 1am rd hon tinh da dién cua thuc trang, nghién ctu tién hanh tong hop su
phan hoa vé cam nhén hiéu qua ngué)n luc dua trén cac dic diém nhan khau hoc (Phu
luc A.6).

Bang 3.21. Tong hop cdc yéu t6 nhan khau hoc dnh hirong dén ddanh gid tinh hiéu
qud nguon liee ciia NCT (N=420)

Bién Sig. Nguon lie c6 sy phan hoa higu qua
Gidi tinh »> 0,05 (ns) Khoéng c6 su phan hoa cod y nghia thong ké ¢ tat ca cac
ngudn lyc
Pia ban < 0,001 %% Cé su phan hoa hi€u qua rd rét ¢ tat cd 4 nhém nguon luc

(nhan lyc, vat chét, tai chinh, cong déng)

Do tudi — 0.002%* C6 su phan héa c6 y nghia thong ké d61 voi Hiéu qua
p=5 nguodn lyc cong dong
Hoc van <0.05* C6 su phan héa c6 y nghia thong ké déi v6i nguon lyc vat
p=5 chat, tai chinh, cong dong
Tinh trang song < 0,05% Cé su phan hoa c6 y nghia thong k& doi vdi ngudn lyce tai

chinh, cong dong

Ghi chi: *p < 0,05; **p <0,01; ***p < 0,001; ns: khong cé y nghia thong ké (p > 0,05); Kiém dinh so sanh
sw khdc biét duoc thuc hién bang phép kiém dinh Independent Samples T-test (d6i voi Gioi tinh) va One-way
ANOVA (doi véi Dia ban, Nhom tudi, Trinh do hoc van, Tinh trang song).

(Nguon: So liéu khao sat thiee té ciia dé tai 2025)
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Xét theo dia ban cu tra (p < 0,001), ddy 13 yéu t6 tao ra su khac biét 16n nhat
dbi véi tat ca cac loai ngudn luc chim séc. Két qua khao sat cho thay NCT tai Phuong
Poéng Hung Thuan va Trung My Tay danh gia vé hiéu qua nhan lyc va cong dong
cao hon hén so v6i Xa Hoc Mén. Tai cac khu vuc ndi thanh nhu Phuong Cho Lén,
An Pong, mbi lién két giira cac thé hé dudng nhu dat chat lugng hon: “T6i song riéng
V6i con trai, chdu né bdn nhung vin cé gdng dwa t6i di kham dinh ky, mdi téi ngoi
néi chuyén vai cdau la téi thdy do lim” (Trich PVS. Q5_NCT02.4). Pong thoi, ning
lyc cung ing dich vu tai day cling thé hién su nang dong nho tan dung tot ngué)n luc
san co: “Phuong téi Héi NCT sinh hoat méi thdng, ldu ldu c6 moi bdc si dén néi
chuyén SKTT. Nho vdy cac cu ciing biét cach tw nhdn dién khi tam trang khong on”

(Trich PVS. Q5_CBHNCTO1.2).

Nguoc lai, tai cac vung ven nhu Phuong Bong Hung Thuan, Trung My Tay hay
Xa Hoéc Mon, ap luc muu sinh cua do thi héa da truc tiép lam ran nut chat lugng
tuong tac du van duy tri mo hinh séng da thé hé: “Nha dong nguwoi thit nhung ai
ciing bdn muu sinh, t6i dén ai vao phong ndy, téi thay minh van cé don” (Trich PVS.
HM NCTO02.2). Thach thuc 16n nhét tai khu vuc ngoai thanh hién nay chinh 1a su
thiéu hut nhan sy chuyén trach va kinh phi van hanh cac hoat dong chuyén biét. Mot
can bd Hoi tai Hoc Mon di chia sé vé thuc trang kho khan nay: “O ddy cdc cu chu
yéu can hé tro thé BHYT dé di kham bénh thé chat, con bdo la tw van tam Iy hay c6
phong hé tro tinh than thi thuc sw ching t6i lec bat tong tam vi khéng cé kinh phi
riéng cho mdng nay” (Trich PVS. HM_CBHNCTO1.3); ddng thoi nhan manh thém:
“Chiing t6i rat mudn té chirc budi tw van tam 1y cho nguoi gid, nhung khong cé ngueoi

chuyén mon, ma ciing khong co kinh phi” (Trich PVS. HM_CBHNCTO01.3).

Trinh do hoc van anh hudng dang ké dén danh gia hiéu qua ngudn luc cong
dong (p = 0,005) va vat chat (p = 0,022). Nhitng NCT ¢6 hoc van cao thudng c6 xu
hudng ky vong 16n hon vao tinh chuyén nghiép ctua dich vu. Mgt cu 6ng nguyén la
can bg huu tri tai Phuong Cho Lén, An Dong chia sé: “Phuong co nha van hoa nhung
cdc budi sinh hoat con ndng tinh hinh thirc, t6i muon nhitng budi trao doi sdu vé tam
Iy tudi gia véi chuyén gia thue thu chir khéng phdi chi la dén ngoi nghe mdy bdi néi

chuyén chung chung” (Trich PVS. Q5_NCTO03.1).
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Nhom NCT séng doc than boc 10 sy khong hai long 1o rét vé hiéu qua nguén
lic tai chinh va cong ddng (p < 0,05). Mot cu ba séng mot minh tai Phuong Pong
Hung Thuén, Trung My Tay boc bach: “T6i song mét minh, con cdi & xa, khi thay
buon tii hay lo du ciing chang biét tim dén ai ¢ phwong dé nho tw van. Cdc buéi hop

héi thi vui d6 nhung xong réi ai vé nha ndy” (Trich PVS.Q12_NCT02.4).

Ma tran tuong quan Pearson khéng dinh mot mbi lién hé thuén chiéu, chit ché

(p < 0,01) giira kha ning tiép cn va tinh hiéu qua cta cac ngudn luc (Phu luc A.7)

Bang 3.22. Moi twong quan gitta murc do tiép cdn va tinh hiéu qua
cua cac nguon luc

Twong quan giira Tiép cin va Hiéu qua H?;lslgl:l::;lg Y nghi:zlgl Ong ké
Tiép can Nhan lyc — Hiéu qua nguén luc Nhan Iuc 0,530 < 0,001
Tiép can Vat chét - Hiéu qua ngudn luc VAt chat 0,627 < 0,001
Tiép can Tai chinh - Hiéu qua ngudn lyc Tai chinh 0,364 < 0,001
Tiép can Cong dong - Hiéu qua ngudn luc Cong dong 0,425 < 0,001

(Nguon: So liéu khdo sdt thiee té cia dé tai 2025)

Hé s twong quan cho thay viéc cai thién kha ning tiép can vat chat (r = 0,627)
va nhan lyc (r = 0,530) s& mang lai sy gia ting manh mé nhat v& mirc d6 hai long va
hiéu qua chim soc cho NCT. Diéu nay 1y giai tai sao tai cac khu vyc ndi thanh ning
dong nhu Phudng Cho Lén, An Déng, khi cac cu duge tiép can thong tin va bac si
chuyén mon, hi¢u qua SKTT dugc cai thién 0 rét: “Phuong toi Hoi NCT sinh hoat
méi thang, lau lau ¢6 moi bdc st dén néi chuyén SKTT. Nho vdy cdc cu ciing biét cdch

tir nhdn dién khi tam trang khéng 6n” (Trich PVS.Q5 CBHNCTO1.2).

Panh gia vé tinh hiéu qua da phan anh mot thuc trang thiéu hut chuyén siu trong
mang ludi ho tro. Trong khi nguff)n luc nhan lyc phi chinh thirc dat hiéu qua on dinh,
cac ngudn luc chinh thirc nhu vét chat, cong nghé, ngan sach chuyén biét van con mo
nhat. Khoang cach vé hiéu qua gitra ndi thanh va ngoai thanh doi hoi mot sy phan bo
ngudn luc cong bang hon, cht trong vao viée dao tao nhan luc chuyén trach va nang

cép ha tﬁng hd trg SKTT tai cac khu vuc ven d6 va ngoai thanh.

3.4. Panh gia chung vé mdi lién hé giira cac yéu to sinh thai, ngudn lwc va hoat

dong chiam soc sirc khée tim than
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Pé ¢6 cai nhin toan dién va vuot qua cac gio1 han cua théng ké mo ta, nghién
ctru str dung cac k¥ thuat phan tich sdu nhu phan tich phuong sai ANOV A va ma tran
tuong quan Pearson nham nhan dién sy khac biét va mdi lién hé dong bién giira cac
yéu t6 sinh thai, nang luc cung img ngudn luc va hiéu qua cua cac hoat dong CSSKTT
doi véi NCT.

Do khao sét sir dung k¥ thudt chon mau phi xac suit voi quy mé mau N = 420
NCT tai 03 khu virc dai dién, cac phép kiém dinh théng ké dudi day duoc thuc hién
nham xéc 1ap bang chimg thuc nghiém va goi mé ban chat mdi lién hé trong pham vi
mAu khao sat, khong hudng tdi viée suy rong théng ké tuyét d6i cho toan bo tong thé
NCT trén toan dia ban TP.HCM.

Trude hét, nhim nhan dién sy khac biét vé danh gia hi¢u qua ngué)n Iuc theo
cac ddc diém nhan khau hoc, nghién ciru da thuc hién kiém dinh phan tich phuong
sai ANOVA. Cac két qua théng ké chi tiét tir phan mém SPSS di duoc tong hop lai
dé nhan dién cac yéu td tao ra su phan héa co y nghia thong ké (p < 0,05).

Bang 3.23. Tong hop két qua kiém dinh ANOVA vé su khdc biét trong ddnh
gid hiéu qud nguén lie theo ddc diém nhan khau hoc (N = 420)

Cac bién hi¢u Nhém tudi Pia ban crrtri | Trinh dj hoc | Tinh trang
qua nguon luc (F/Sig.) (F/Sig.) van (F/Sig.) song (F/Sig.)
Hicu qua 1.430/0241 | 9.196/<0,001%** | 1279/0277 | 2.330/0,055

Nhan luc

Hicu qua 1,330/0.266 | 28,536/0,001%%* | 2.900/0,022% | 1,734/0,141
Vat chat

Hicu qua 1,804/0,166 6,703/0,001%% | 2,721/0,029% | 2,692/0,031*
Tai chinh

Hicu qua 6,108/0,002%* | 30,700/<0,001*** | 3.829/0,005%* | 3,484/0,008**
Cong dong

Ghi chii: * p < 0,05; ** p <0,01; *** p < 0,001.
(Nguon: So liéu khao sat thiee té ciia dé tai 2025)

Dir lidu tir Bang 3.23 (Phu luc A6) cho thdy, trong pham vi mau khao sat, dia
ban cu tr 12 bién s6 ghi nhan su khic biét c6 y nghia thong ké ¢ mirc rat cao (p <
0,001) dbi voi ca bon nhom nguodn Iyc. Piéu ndy phan anh xu hudng phan hoa vé ha
tang va nang luc an sinh giita khu vuc d6 thi trung tdm Phudong Cho Lon, An Pong
so v&i cac khu vyce d6 thi hoa nhanh ¢ Phuong Pong Hung Thuén, Trung My Tay va

ngoai thanh Hoc Mon. Bén canh do, trinh d hoc van cling cho théy su phan hoa dang
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ké dbi voi hiéu qua vat chat (p = 0,022), tai chinh (p = 0,029) va cong dong (p =
0,005), go1 mo& rfmg nhém NCT ¢6 hoc van cao hon trong mau nghién ctru thuong cod
xu hudng dit ra ky vong khit khe hon dbi véi tinh chuyén nghiép cua cac thiét ché
hd trg. Pac biét, bién tinh trang séng boc 16 su khac biét c6 ¥ nghia ddi véi nguén luc
tai chinh (p = 0,031) va cong dong (p = 0,008), cho thdy nhom NCT sbéng doc than
hoic neo don trong mau khao sat gap nhiéu han ché hon khi thu hudng cac mang ludi
an toan xa hai tai dia phuong.

Dé phan tich c6 hé thdng, nghién ctru thuc hién ma tran tuong quan giita ning
luc cung g ngudn lyc va thyc tién trién khai 04 nhom hoat dong CSSKTT cbt 13i.
Két qua ma tran Pearson tiép tuc ghi nhan méi lién hé ddng bién, c6 ¥ nghia thong ké
(p < 0,01) trén toan b hé thong.

Bang 3.24. Ma trdn twong quan giita cdc nhém hoat dong va nguon liuc hé tro

CSSKTT doi véi NCT (N=420)

TT | Hoat déng/Ngudn lwc | Nhanlwe | Vitchat | Taichinh | Cong dong

1 Phat hién soém 0,530%* 0,481** 0,572%* 0,468%*
2 HO) trg tim 1y co ban 0,256** 0,627** 0,307** 0,451%*
3 Truyén thong SKTT 0,306** 0,394** 0,364** 0,334%**

4 Hb tro tham gia xa hoi 0,396** 0,447%* 0,411%* 0,425%*
Ghi chu: ** Twong quan co y nghia o murc 0,01
(Nguon: So liéu khao sat thuc té cua dé tai 2025)

Két qua ma tran Pearson ¢ Bang 3.24 ghi nhan méi lién hé thuén chiéu/dong
bién, c6 ¥ nghia thong ké (p < 0,01) giita viéc tiép can cac nhom ngudn luc voi danh
gi4 hiéu qua cac nhom hoat dong. Trong d6, mdi twong quan thuin manh nhat duoc
ghi nhan giita hoat dong hd trg tam 1y co ban va ngudn luc vat chét (r = 0,627). Dudi
goc do sinh thai, két qua nay goi mé rang moi trudng vat Iy nhu nha vin hoa, khong
gian cong vién, thiét bi hd tro c6 mbi lién hé tich cuc vdi cac tuong tac tam ly, khi co
s6 ha tﬁng duoc quan tam dau tu, né tao tién dé thuan loi cho cac mdi lién két trung
gian gifta gia dinh va cong dong van hanh hiéu qua hon.

Bén canh d6 hoat dong phat hién sém cé mbi tuong quan thudn kha chat ché
v6i ngudn luc tai chinh (r = 0,572). Két qua ndy phan 4nh rang ¢ ting vi mo (cac
chinh sach an sinh, ngan sach y té), sy sin c6 cuia nguon tai chinh hd trg c6 mbi lién

hé dong bién voi viéc van hanh cac chuong trinh tdm soat chuyén mon. Sy twong
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quan nay dat ra mdt luu y thuc tién, do 1a khi cac bo loc phat hién sém doi1 héi chi phi
k¥ thuat cao, nhom NCT c6 thu nhap thap s& d6i mit v6i nguy co gian doan dich vu
néu khong co su can thiép tir ngudn luc cong.

Tuong tu, mdi twong quan gitra hd tro tham gia xa hoi va ngudn luc cong dong
(r = 0,425) cho thay vai tro dong hanh ctia cac t6 chirc hoi doan va nhém dong ding
trong viéc duy tri khong gian giao tiép, gitp giam tai 4p luc cho hé théng y té cong

A

lap.

Dang cht ¥, két qua khao sat ghi nhan mdi twong quan & muc trung binh thap
gitra nguén lyc nhan lyc véi hoat dong hd tro tam 1y co ban (r = 0,256). Day 1a mot
phat hién dang luu ¥ trong pham vi khao sat thuc dia, goi mé rang, mic di mang luéi
hd tro phi chinh thirc tir gia dinh, lang giéng c6 sy hién dién déng dao va thién chi
gitip d&, nhung do han ché vé& k§ ning chuyén mén CTXH va tdm 1y hoc, su hién

dién nay chua thé tw dong chuyén héa thanh chit luong hd tro tim 1y chuyén sau.

Nhin mét cach tong thé, dudi ling kinh Thuyét hé thong sinh thai, cac chi sb
thong ké tr ANOVA va ma trin Pearson trong nghién ctru cit ngang ndy cung cap
cac bang chimg thuc ching phan anh su lién déi giita cac tng ngudn luc voi hoat
dong cham soc thuc tién. Nhitng phat hién ndy mang gia tri tham khao khoa hoc, lam
can cr dinh hudéng cho viée dé xuat mét mé hinh DVCTXH chuyén nghiép ¢ chuong
tiép theo nham két ndi, diéu phdi dong bd cac ngudn luc va lap day cac khoang tréng

chuyén mon da dugc nhan dién tai dia ban nghién ctru.
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Tiéu két chwong 3

Chuong 3 d4 tién hanh khao sat va phan tich thyc trang cac hoat dong va ngudn
lyc CSSKTT dya trén trai nghiém thuc té ctia 420 NCT tai 03 khu vuc nghién ctru
dai dién & TP.HCM. Trong tam cua nghién ctru hudng vao viéc nhan dién cac phan
manh trong mang lu6i an sinh tir cip d6 ca nhan, gia dinh dén cac thiét ché chinh quy

tai dja phuong. Két qua nghién ctru di dat duoc nhimg ndi dung va phat hién sau:

Th nhat, vé thuc trang hoat dong va mirc d¢ hai long. Nghién ctru da chi ro
NCT nhén thtc rat cao vé tim quan trong ctia cac hoat dong CSSKTT (PTB = 3,27).
Tuy nhién, ton tai mot khoang cach dang ké gitra nhu ciu cao ndy va mtrc d6 hai long
thuc té (PTBC = 3,14). Trong dd, hoat dong phat hién som la mét xich yéu nhét véi
mirc hai 1ong thip nhit (2,93), cho thiy quy trinh tAm soat chuyén mén tai cong dong

hién van chua dap tng duoc nhu cau thuc té cuia NCT.

Tht hai, vé hé théng cac nguén luc ho tro. Nghién ctru lam ndi bat vai tro trung
tam nhung day 4p luc cta cic hé théng hd tro phi chinh thirc. V& ngudn lyc nhan luc,
NCT chu yéu dya vao gia dinh va mang ludi ban bé (tiép can dat 3,32), nhung lai
thiéu hut trAm trong doi ngii chuyén gia, bac si tim 1y c¢6 kinh nghiém tai co s& (rdo
can ghi nhan ¢ murc 3,22). V& ngudn lyc tai chinh va vét chit, van con nhiéu bét cap
khi chi phi chi yéu do gia dinh tir chi tra (tiép can dat 3,45), trong khi ngan sach chinh
quyén dia phuong danh riéng cho SKTT con han hep (tiép cén chi dat 2,68). Ngudn
luc vat chat tuy c6 san tai cac nha vin hoa nhung thiéu trang thiét bi va tai liéu chuyén

dung danh riéng cho mang SKTT.

Thit ba, vé hé thong rao can va sy phan hoa nhan khau hoc. M6t trong nhiing
két qua quan trong nhét 13 viéc nhan dién su bat binh déng trong tiép can dich vu.
NCT dang d6i mat v6i vong lap kho khin thu dong: thiéu thong tin két hop véi kho

khin di chuyén va su khan hiém chuyén gia tai chd.

Tha tu, vé tinh gan két ctua hé théng. Thong qua ma tran twong quan Pearson,
nghién ctru khéng dinh méi lién hé chit chd gitrta nguén luc dau vao va hiéu qua hoat

dong dau ra. Pic biét, sy hai long vé tim 1y co ban phu thudc mat thiét vao ha tang
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vat chét (r=0,627), trong khi hoat dong phat hién sdm lai chiu chi phdi manh mé& boi
ngudn lyc tai chinh (r=0,572).

Tém lai, cong tac CSSKTT cho NCT tai TP.HCM hién dang ddi dién véi nhiéu
thach thirc mang tinh hé théng. Maic du nhan thirc xa hoi da dugce nang cao, nhung sy
thiéu hut nhan lyc chuyén trach va su dau tu chua déng bo vao cac dich vu chuyén
nghiép dang tao ra nhitng khoang trong an sinh 16n. Viéc tip trung vao cac ngudn luc
tir phat da lam noi bat nhu cau cép thiét vé viéc chuyén nghiép hoa linh vyuc ndy, dong
thoi dit ra yéu cau vé su két ndi lién nganh dé dap vmg nhu cau da dang va cap thiét
ctia NCT trén dia ban Thanh phd. Nhitng phat hién thyc tién nay chinh 14 co s& khoa
hoc dé nghién ctru dé xuét cac giai phap CTXH va kién nghi chinh sach trong Chuong

4, nham xay dung mQt moi trudong séng lanh manh cho NCT.

128



Chuong 4. PE XUAT MO HINH DICH VU CONG TAC XA HOI
TRONG CHAM SOC SUC KHOE TAM THAN POI VOI NGUOI CAO
TUOI TAI THANH PHO HO CHi MINH

Tu két qua phan tich thyc trang CSSKTT cho NCT tai TP.HCM cho théy, mac
du nhu cau CSSKTT ciia NCT tai TP.HCM 1a rat 16n, hé thdng hd trg hién nay van
dang van hanh trong trang thai thiéu dong bo va phan manh. Mot mat, mang ludi
cham soc phi chinh thic tir gia dinh va lang giéng dong vai tro tru ¢t nhung dang roi
vao tinh trang qua tai, thiéu k¥ niang nhan dién khiing hoang va chim soc chu yéu dwa
trén kinh nghiém tu phat. Mit khac, hé thong y té chuyén khoa chu yéu tip trung vao
diéu trj 1am sang cac bénh 1y ning, bo ngod khoang tréng rong 16m vé phong ngira, hd
trg tAm 1y x3 hoi va phuc hdi chirc ning dwa vao cong dong.

Trong bdi canh d6, su can thi¢p cua CTXH chinh la mat xich chuyén mon cép
thiét nham thao g& cac rao can thuc tién di duoc nhan dién. CTXH khong thay thé
chtrc nang chira bénh cua y khoa hay tinh cam tu nhién cua gia dinh, ma van hanh voi
tur cach 1a mot nghé nghiép diéu phdi va can thiép tdm Iy xa hoi chuyén nghiép, giup
giai quyét cac van dé cot 161 tir thyc trang, cu thé 1a:

Thir nhat, NVCTXH déng vai tro 1a ngudi g& bo rao can thong tin, giam thiéu
su e ngai, mac cam bi ky thi ciia NCT khi ddi dién véi cac bit 6n tam 1y, gitip dua
dich vu tro gitip dén gin hon voi doi sdng thudng nhat ctia ngudi dan.

Tht hai, thong qua phuong phap quan 1y ca va tham van so cap, CTXH gitp
trang bi kién thire, k§ ning ling nghe thdu cam cho gia dinh va ban bé dong dang,
chuyén hoéa sy chim séc tir tw phat sang c¢6 dinh huéng khoa hoc.

Thit ba, CTXH déng vai tro diéu phdi, két ndi cac ngudn lyc tan man vé nhan
luc, vat chat, tai chinh va cong dong, dong thoi thiét 1ap co ché chuyén tuyén lién
nganh gita y té va an sinh xa hoi.

Nham chuyén hoa vai tro 1y luan d6 thanh khung hanh dong thuc tién, Chuong
4 tap trung xay dung va dé xuat “Mo hinh dich vu cong tac xa hoi két ndi ngudn luc
dua vao cong dong”, hudng téi viéc bo sung giai phap cho nhitng khoang trong phoi
hop lién nganh da duoc chi ra tir két qua khao sat, tao tién dé dinh huéng cho viéc

chuyén nghiép hoa cong tac cham séc NCT dua vao cong dong va gia dinh.
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4.1. Cin cit va nguyén tic dé xuat mé hinh dich vu cong tac xi hoi trong chim
séc sirc khée tAm than ddi véi ngudi cao tudi

Viéc dé xuat mot mé hinh DVCTXH chuyén nghiép trong CSSKTT cho NCT
khong thé thyc hién mot cach cam tinh ma phai dva trén nhitng nén tang viing chic
vé 1y luan, khung phap 1y hién hanh va dic biét 1a nhitng khoang trong tir thuc tién
nguén luc tai TP. HCM.
4.1.1. Can cwr ly luan va phap ly

Viéc thiét 1ap mot mé hinh DVCTXH chuyén nghiép trong CSSKTT trudc hét
can duoc soi roi dudi lang kinh da chiéu cta cac hé théng 1y luén bo tro 13n nhau.
Trong d6, 1y thuyét Hé thng sinh thai dong vai tro khung suon chu dao dé két nbi
d6ng bo bdn chir thé cbt 161 1a NCT, gia dinh, nhom ban bé va chinh quyén hoi doan
thé. Theo cach tiép can nay, SKTT cua NCT khong tdn tai biét 1ap ma la két qua cua
su tuong tac lién tuc gitra hé théng vi mo tir sy cham séc cua gia dinh, hé théng trung
gian tor mang ludi ban be, hoi doan va hé théng vi mo tur cac chinh sach cua chinh
quyén dia phuong. Ngoai ra, dé lam sdu sic hon co ché van hanh ctia mé hinh nay,
ly thuyét Mang ludi xa hoi duoc van dung nhim giai thich cach thirc huy dong va
luan chuyén cac ngudn lyc hd tro tir hé théng vi mé dén vi mo. Dudi goc nhin thuc
tién, 1y thuyét nay giup NVCTXH nhan dién va thit chit cac mét xich dang con long
1éo gitta nguoi than, hang x6m va cac thiét ché xa hoi, tir d6 hinh thanh mot mang
lu6i an sinh du sire che ché va cung tng kip thoi cac ngudn luc vat chat cling nhu
tinh than cho NCT.

Bén canh viéc két ndi ngudn luc, Iy thuyét cac giai doan phat trién cta Erikson
1a co s& tam 1y quan trong gitip md hinh dinh huéng cac hoat dong tham véan chuyén
sau, ho trg NCT vuot qua xung dot giira sy tron ven va tuyét vong dé dat dugc trang

thai thanh than trong nhiing nim thang xé chiéu.

Vé mat phap 1y, cic van ban hién hanh khong chi 14 co s& hanh lang ma con 13
dinh hudng truc tiép cho 04 hoat dong cbt 18i cia mé hinh:

D6i voi hoat dong phat hién sém va hd trg tdm 1y co ban: Quyét dinh sb
1929/QP-TTg (2020) vé Chuong trinh trg gitp xa hdi va phuc hoi chiic ning cho

ngudi roéi nhidu tAm tri dwa vao cdng dong cung cap co s& phap 1y dé thiét ké cac
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nhom dich vu sang loc, phat hién sém va can thi€p tam 1y chuyén biét tai cac co s¢
cung cip dich vu cong doéng. Pay 1a cin ctr dé giai quyét khoang trong vé thiéu hut

co s& can thi¢p tam Iy chuyén sdu ma thyc trang da chi ra.

Dbi v6i hoat dong truyén thong ning cao nhan thie: Quyét dinh s6 2156/Qb-
TTg (2021) cta Thi tuéng Chinh phii phé duyét Chuong trinh hanh dong quéc gia
vé NCT giai doan 2021-2030 dinh huéng cho céc chién lugc truyén thong thay doi
hanh vi, nang cao nhén thirc cua cong dong va gia dinh vé SKTT, khic phuc tinh

trang truyén thong con mang tinh hinh thirc.

Ddi vé6i hoat dong hd trg tham gia xa hd1: Luat Nguoi cao tudi 2009 (Diéu 12)
va cac chinh sach an sinh xa hoi (Nghi dinh 136/2013/ND-CP va Nghi dinh
20/2021/ND-CP) 14 hanh lang dé thiét 1ap cac nhom dich vu két ndi, tao khong gian
sinh hoat, khuyén khich NCT tham gia cic hoat dong vin héa, thé thao, phong ngira

cO6 don va tram cam.

Dbi véi phat trién DVCTXH: Quyét dinh sé 112/QD-TTg (2021) vé Chuong
trinh phat trién cong tic xa hoi giai doan 2021-2030 14 cin ¢ phap 1y quan trong nhat
dé chuyén nghiép héa doi ngii NVCTXH, tao co ché dé ho van hanh cac nhém dich

vu diéu phoi nguon luc (nhan lyc, tai chinh, vat chat) von dang con thi€u sy két noi.

Dua trén cac béng ching thuc té tir thuc trang nhu sy thiéu hut nhan luc chuyén
mon, han ché trong tiép can dich vu tAm 1y va cac dinh huéng phap 1y néu trén, mo
hinh d& xudt s& tap trung vao viéc hién thyuc hoa cic hoat dong nay thong qua vai trd
diéu phdi cia NVCTXH va nang cao ning luc chim soc cua gia dinh, nhim ting
cuong tinh hop phap, tinh phit hop va dinh hudng kha thi cia mo6 hinh dé xuat trong
bdi canh thuc thi chinh sach an sinh x4 hoi hién nay.

4.1.2. Cin cit tir thue trang hoat dong va ngudn lyc chim séc chim séc sire
khée tAm than tai Thanh phé H6 Chi Minh

Can ctr thyc tién quan trong nhat dé dé xuat mo hinh xut phat tir chinh nhing
han ché trong cac hoat dong CSSKTT thuc té va sy phan manh trong huy dong cac
nguén luc ho tro tai cac dia ban khao sat nhu Phuong Cho Lén, An Pong; Phuong

bong Hung Thuédn, Trung My Tay va Xa Hoc Mon.
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Cin cr thyc tién dau tién dé dé xuat mé hinh DVCTXH xuat phat tir sy chua
tuong xtrng gitra nhu cau ndi tai kha cao cia NCT va hiéu qua thuc té cua céc hoat
dong hién hitu tai dia phuong. Két qua khdo sat thuc trang chi ra rang cac hoat dong
mang tinh chuyén siu nhu phat hién sém va truyén thong SKTT dang ghi nhan mirc
d6 hai 10ng thap nhat, trung binh chi dat tir 2,93 dén 3,19. Dudi goc nhin ctia chinh
ngudi thy huong, cac phuong thire truyén thong hién nay tai cac dia ban nhu Xa Hoc
Mon hay Phuong Pong Hung Thuan, Trung My T4y van con mang ning tinh hinh
thirc, kho cling va chua cham téi1 dac diém tam sinh 1y lra tudi. Mot cu ba da chia sé
trai nghiém khi ¢ ging tiép can cac hudng dan ty chim séc: “Phuong cé phdt cho
cdi to roi hidng dan tdp tho, chir thi bé ti, hinh anh thi mo. Con gdi t6i ¢é cdi cho
cdi ting dung thién trén dién thoai nhung todn tiéng Anh, huéng dan thi nhanh, téi

bam khéng kip nén danh bé” (Trich PVS. HM_NCTO01.3).

Bén canh do, cac hoat dong hd trg tim 1y tai cong déng du dugc danh gia la can
thiét nhung lai thiéu di sy tinh té va ngdén ngir binh dan dé pha v& rao can mic cam
ctia NCT. Thyc trang nay boc 16 rd qua danh gia cia NCT khi cho ring cac budi ndi
chuyén chuyén dé tai phuong déi khi mang tinh han 1am, khién ho kho tiép thu va
cam thdy nhitng kinh nghiém thyc té tir ban bé cung tudi ¢ strc thuyét phuc hon
nhiéu. Mét cu ba di bdc bach su khéac biét trong tiép nhan thong tin: “Mcfy budi néi
chuyén & phirong thi ciing hay, nhung t6i thdy cir doc sdch, hay nghe mdy éng ban
gia c6 kinh nghiém ké lai con dé vao hon. Nhiéu khi cdn bd néi chuyén cao siéu qud,
minh nghe khéng hiéu.” (Trich PVS. HM_NCTO03.4). Chinh vi cic hoat dong hién tai
chua tao ra dugc mot kénh chia sé an toan va gan giii, NCT van thudng roi vao trang
thai bé tac khi c6 chuyén phién mudn ma khong biét tim ai dé g rdi, ngay ca khi cac
hoi doan dugc nghe tén nhung lai hiém khi hién dién sinh hoat tai dia ban cu tra.

Tiép ndi nhiing han ché vé hoat dong CSSKTT chinh 1a sy thiéu hut tram trong
vé nguén luc chuyén moén va su roi rac trong mang ludi an sinh xa héi. Mac du gia
dinh va chinh quyén dia phuong duoc xem 13 hai chu thé tru cot, nhung két qua phan
tich da chi ra rang ngudn lyc nhan luc hién nay chi yéu Ia phi chinh thirc va thiéu k¥
nang chuyén sau dé nhan dién cac bién c6 tdm 1y phirc tap ¢ tudi gia. Cam nhén vé

su qua tai cua can bd dia phuong va sy thi€u thoi gian cua con chau da khién NCT

132



tai cac khu vuc nhu Phuong Chg Lén, An BPong cam théy chua thue sy dugc thau
cam sau sac. Mot cu ong di tdm sy vé khoang cach trong chiam soc: “Con chdu trong
nha lo cho la minh quy ldm réi. Thinh thodng ching né dwa di day di d6 ciing khudy
khoa. Chir cac c6 chu o phuong thi ban tram cong nghin viéc, mot nam gap dwoc mot
hai lan dé héi tham sirc khoé qua loa la ciing, lam sao ma hiéu hét dwoe” (Trich PVS.

Q12_NCT03.3).

Thém vao do, nguén luc mang ludi xa hdi tor nhdém ban be, von 1a mot hé théng
trung gian tiém ning theo 1y thuyét mang ludi, ciing dang van hanh mot cach tu phat
va e dé do thiéu sy dinh huéng cia NVCTXH chuyén nghiép. TAm 1y e ngai bi danh
gid hodc so can thiép qua sau vao doi tu khién cac cudc tro chuyén giira ban bé dong
nién thudng chi dimng lai & mirc x3 giao, dan dén tinh trang NCT cam thy bi c6 lap
v6i nhitng ton thuong tinh than ciia chinh minh. M6t cu 6ng chia sé vé rao can trong
mdi quan hé ddng nién: “Chuyén nha ai nguoi ndy biét, minh thdy ban minh c6 vé
buon nhung ciing khong dam hoi sau, so ngueoi ta lai nghi minh nhiéu chuyén” (Trich
PVS. Q12 NCTO1.4). Tham chi, ngay ca khi c6 nhu cau g& rdi, NCT ciing cam thay
bat luc vi su thiéu Véng cac mo hinh sinh hoat dinh ky tai khu phé: “Hang xom 16i t6i
rii nhau ra dau ngé udng tra, néi chuyén trén troi dwdi dat thi vui, ciing d& buon.
Nhung liic trong long minh thdt sw ¢é chuyén phién mudn, can nguoi gé réi thi ciing
chang biét tim ai. Mdy héi doan nghe néi c¢é nhung chdng thdy bao gio té chirc sinh
hoat gi & khu phé nay” (Trich PVS. Q12 NCTO03.4). Tt ca nhitng minh chtng vé sy
thiéu hut chuyén gia va su roi rac cua hé théng ho tro cong déng chinh 1a can ctr thuc
tién cap thiét dé xay dung mot moé hinh CTXH mang tinh dé xuit dong vai tro diéu
phdi, nham goi md hudng chuyén nghiép hoa nguon luc va dua dich vu tro gitp tiép
can gan hon voi doi sdng thudng nhat cia NCT tai TP. HCM.

4.1.3. Cac nguyén tic chuyén mén ciia méd hinh

Viéc van hanh moé hinh DVCTXH trong CSSKTT cho NCT can tuan thu cac
nguyén tac nghé nghiép cot 16i nham dam bao tinh nhan van va hiéu qua thyc ching.
Trude hét, nguyén tic ton trong quyén ty quyét dong vai trd nén tang trong moi quy

trinh can thiép, doi hi NVCTXH phai luon ling nghe va dit ¥ chi cia NCT 1am trong
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tam thay vi ap dat cac giai phap mang tinh hanh chinh. Piéu nay gitp cung cb niém
tin va su chii dong ctia nguoi thu hudng, gitip ho cam thiy van giit dugc quyén kiém

soat cudc song ciia minh trong nhitng nam thang x¢€ chiéu.

Tiép ndi sy ton trong ca nhan 1a nguyén tic dam bao an toan y té va dao duc
nghé nghiép, mot yéu cau séng con khi lam viéc voi dbi tugng co nguy co cao vé
SKTT va thé chat. Do ranh gidi giita cic van dé tim 1y xa hoi va bénh 1y tdm than ¢
NCT thuong rat mong manh, mé hinh dé xuat bat budc phai thiét 1ap co ché phédi hop
lién nganh chit ché voi cac co sé y té chuyén khoa. Moi danh gia va can thiép phai
dimg lai dting pham vi chuyén mén ctia CTXH va thyc hién quy trinh chuyén tuyén
ngay lap ttrc khi phat hién cac dau hiéu bénh Iy nang nhu sa st tri tué giai doan mudn

hodc trAm cam ¢6 y dinh ty sat dé dam bao an toan tinh mang cho NCT.

Bén canh do, nguyén tdc bao mat thong tin can duoc thuc hién nghiém ngat dé
giai tda rao can vé tim 1y e ngai va so bi ky thi von dang dat mirc diém kha cao trong
thuc trang khao sat (2,31 diém trong bang rao can). NVCTXH c6 trach nhiém thiét
1ap mot moi truong tham vAn an toan, noi moi tdm tu va ho so ca nhan ciia NCT dugc
bao vé tuyét doi, tir 46 giup ho sin 10ng md 10ng chia sé nhitng phién mudn tham kin
ma trude day ho khong biét tim ai dé g& rdi.

Cudi cing, nguyén tic tiép can duwa trén thé manh huéng téi viéc nhin nhan
NCT nhu nhirng chi thé c6 bé day kinh nghiém va kha ning ti phuc hdi hon 1a nhiing
ddi tuong thu dong, yéu thé. Viéc tap trung khai thac cac ngué)n luc ndi tai va cac mbi
quan hé sin c6 trong mang ludi gia dinh, ban bé s& giup mo hinh bén virmg hon théng

qua viéc phat huy t6i da gid tri tu than ciia NCT trong cong dong.

4.2. P¢é xuat md hinh dich vu cong tac xa hoi két ndi nguon lue dua vio cong
dong trong chim soc sirc khée tAm than ddi véi ngudi cao tudi
4.2.1. Cau tric va mang lwéi van hanh ciia mé hinh

Vé cau tric, md hinh duoc thiét 1ap dya trén nguyén tic 1y NCT 1am trung tam,
trong d6 Trung tam CTXH tai dia phuong dong vai trd 1a hat nhan diéu phdi. Cau
truc nay khong van hanh doc 1ap ma dua trén sy lién két cua ba téng nguén luc bao

quanh cudc séng ciia NCT. Tang thir nhét 1a hé thong vi md bao gom gia dinh va
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ngudi than, noi cung cap sy cham soc tryc tiép va on dinh cam xtc hang ngay. Tang
thtr hai 1a hé théng trung gian voi su tham gia ciia cac nhoém ban be, Hoi nguoi cao
tudi va Tram y té co s tai cac dia phuong, ddm bdo tinh két ndi cong déng va sang
loc SKTT kip thoi. Tang thir ba 1 hé thong vi mé tir chinh quyén va céc chinh sach

an sinh x3 hoi, dong vai tro bao trg vé khung phép 1y va ngudn lyc tai chinh bén vimg.

Vé mang ludi van hanh va vai tro cia NVCTXH, mang ludi nay van hanh thong
qua sy tuong tac hai chiéu, x6a bo tinh trang “ty boi” cta gia dinh hay sy hd trg qua
loa, hot hot cua can bd phuong ma NCT da phan anh tai Chuong 3. Piém méau chét
mang tinh dinh hudng cua mo hinh chinh 1a viéc xac 1ap vai tro chuyén mon cua
NVCTXH. Truée thyc trang thiéu hut chuyén gia tim 1y trdm trong véi diém rao can
1én t&i 3,22, NVCTXH tai Trung tdm khong chi 1am cong tac quan 1y hd so ma phai

dam nhiém hai vai tro chién luoc:

Tht nhét 13 vai trd nguoi diéu phéi ngué)n lyc, NVCTXH chu dong két ndi cac
nhu cau dang bi bo ngo cua NCT véi cac ngué)n luc san cd. Vi dy, khi mot NCT tai
Xd Hoc Mén gip rao can vé khoang cach di chuyén (2,96 diém), NVCTXH sé& diéu
phéi mang ludi tinh nguyén vién hodc Hoi doan hd trg phuong tién, gitip pha v su
co lap vat ly.

Thir hai 1a vai tro ngudi quan 1y ca, NVCTXH s€ theo sat tung trudng hop cu
thé, tir khau tiép nhan dén luong gia sau can thiép. Vai trd nay duoc ky vong s& hd
trg thdo g& tinh trang NCT khong biét tim ai dé g& rdi hay giam bét tinh hinh thire
trong cac budi sinh hoat tai dia phuong, ting budc nang cao tinh chuyén nghiép cho

hé théng cham séc phi chinh thirc.

4.2.2. Quy trinh cung cap dich vu cong tac xi hdi két ndi ngudn lue dwra vao cong

dong trong cham soc strc khée tam than doi voi ngudi cao tuodi

Dé mo hinh két ndi nguén luc van hanh mot cach khoa hoc, viéc chuan hoa quy
trinh DVCTXH 12 yéu cau bat buéc nham chuyén doi tir hinh thirc hd trg tu phat sang
can thiép chuyén nghiép. Quy trinh nay duoc thiét ké qua 5 budc chit ché, 16ng ghép
cac chuan muc gi6i han vé cong nghé va cudng d6 hoat dong dé dam bao an toan t6i

da cho stc khoe NCT:
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Buéc 1: Tiép nhan va sang loc thong tin ban diu

Day la giai doan khoi dau quan trong, dong vai tro nhan di¢n ban dau dé NCT
budc vao hé théng hd trg chuyén nghiép. Trong budc ndy, NVCTXH khong chi déng
vai trd 1a nguoi tiép don hanh chinh ma phai thuc hién chirc ning ciia mot ngudi sang
loc chuyén mon. Duya trén thyc trang rao can vé sy mu md thong tin (3,13 diém) va
tam 1y e ngai bi ky thi, NVCTXH can thiét 1ap mot khong gian giao tiép an toan, than

thién tai Trung tAm hodc ngay tai ho gia dinh dé x6a bo nhitng rao can tam 1y nay.

Diém cbt 15i trong budc nay 1a viéc thuc hién sang loc SKTT thong qua céc
thang do trac nghiém chuan hoa di dugc Viét hoa va cong nhan rong rii. Thay vi chi
hoi tham so bd theo cam tinh, von 1a nguyén nhan khién hoat dong phat hién som tai
cac dia ban nhu Xa Hoc Mon hay Phuong Pong Hung Thuén, Trung My Tay chua
hiéu qua, NVCTXH s& st dung cac bd cong cu nhu thang do tram cam Geriatic (GDS-
15) dé nhan dién sém cac ddu hiéu u siu, that vong; hoac thang do trang thai tam than
t6i thiéu (MMSE) dé danh gia mtc d6 minh man va cac dau hiéu sa sat tri tué khoi
phat. Viéc st dung cac bai tric nghiém nay giup NVCTXH cé bang ching khoa hoc
dé phan loai ddi trong ngay tir dau thanh 3 nhom: nhém binh thudng tiép tuc duy tri
hoat dong cong ddng, nhdm c6 nguy co can dwa vao quan 1y ca va nhém bénh 1y ning

can chuyén tuyén y té chuyén khoa ngay lap tirc.

Trong qué trinh sang loc, NVCTXH phai tuan thi nghiém ngit cac chuan muc
giéi han vé cudng do va phuong phép tiép can. Thay vi dé NCT ty doc va dién vao
cac bang héi phuc tap, mot rao can vat ly vé thi luc va nhan thic d3 duoc phan anh
qua PVS cua NCT tai Héc Moén vé “t& roi chir qua bé¢”, NVCTXH can thuc hién
phuong phap phong van truc tiép, doc cau hoi cham rii, sir dung hinh dnh minh hoa
kho 16m va giai thich bang ngén ngir binh dan. Thoi gian cho mot budi sang loc khong
duogc kéo dai qua 30-45 phit dé tranh gdy mét méi va qua tai vé mat nhan thirc cho
NCT. Vai tro cia NVCTXH luc nay con 1a mot nguodi giai ma rao can, khi ho vira
thuc hién k¥ thuat tric nghiém, vira quan sat cac chi bao phi ngdn ngir nhu nét mit,

giong ndi va théai do cuaa NCT.
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Két thuc bude 1, NVCTXH phai lap dugc phiéu sang loc ban dau ghi nhan day
du cac chi sd tam 1y co ban va xac dinh mirc d6 wu tién can thigp. Viéc chuyén nghiép
hoa budc tiép nhan nay chinh 14 cau tra 10i cho khoang tréng chuyén mén hién nay,
hudng téi1 viée dinh hinh Trung tam CTXH dia phuong tré thanh mdt bo loc chuyén
mon, tao co s& cho viéc phat hién sdm va hd trg ngin ngira cic nguy co dién tién x4u

v& SKTT cho NCT ngay tai cong dong.
Buéc 2: DPinh gid vin dé

Sau khi hoan tat sang loc so bd, quy trinh dich vu tién ti giai doan danh gia
chuyén sau nham x4ac dinh ban chit cua cac van dé vé nhan thirc, cam xtc, hanh vi
va su tuong tac gitta NCT voi cac ngudn luc xung quanh. Trong giai doan ndy, vai
tro cia NVCTXH duoc khang dinh thong qua kha ning phan loai ddi tugng va diéu
phéi chuyén moén dwa trén nhitng bang ching thuc nghiém d3 thu thap duoc tir dia
ban. Dya trén diém sb tir cac thang do GDS-15 hay MMSE két hop v6i danh gia
nguén luc thuc té va cac chi bdo vé rao can, NVCTXH thuc hién phan loai NCT thanh

ba nhém trong tdm dé c6 chién lugc can thiép twong tmg:

Nhom thtr nhat 13 nhoém 6n dinh (nhém binh thuong), bao gdm nhitg NCT ¢
SKTT tét va mang ludi ngudn luc gia dinh, cong ddng van hanh 6n dinh. V&i nhém
nay, vai trdo cia NVCTXH 14 hd trg duy tri va ting cuong ning luc tu chim soc, két
nbi ho vao cac mang ludi dong ding dé dap Gmg nhu cu hd trg tam 1y x3 hoi va gin

két cong ddng cua NCT.

Nhom thr hai 1a nhém c6 nguy co, tip trung vao nhitng NCT bét dau c6 du
hi¢u lo au, c6 don hoac dang ddi mit véi cac rao can 16n vé tai chinh va khoang cach
dia 1y. D6i v6i nhom nay, NVCTXH dong vai trd 1a ngudi quan 1y ca, thiét 1ap ké
hoach can thiép tdm 1y x4 hoi chuyén sau nham ngin chin su chuyén bién tir nguy co

sang bénh ly.

Nhém thir ba 1a nhom bénh 1y ning, bao gdm nhimg NCT c¢6 diém s6 sang loc
cho théy dau hiéu tram cam nghiém trong hoac sa sut tri tué¢ tién trién. Tai day, vai

tro cia NVCTXH tré nén dic biét quan trong trong viéc kich hoat co ché lién két lién
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nganh, thyc hién quy trinh chuyén tuyén va phéi hop chit ché véi cac bac si chuyén
khoa y t& dé dam bao an toan tdi da cho dbi twong,

Qua trinh dénh gia nay khong thé tach roi viéc ddi chiéu voi cac dit liéu vé thuc
trang ngudn lyc tai dia phuong nhim tim ra nguyén nhan goc ré cua sy suy giam
SKTT. NVCTXH can dic biét luu y dén rao can vé su thiéu hut chuyén gia chuyén
sau dang & muc cao (3,22) dé xac dinh gi61 han can thiép, d@)ng thoi chu trong dén
nhimg NCT dang chiu tic dong manh mé& cta rao can khong biét tim kiém thong tin
(3,13) nham danh gia lai nang luc nhan thie va két ndi thong tin ctia ho. Viéc danh
gia van dé cling can soi roi qua lang kinh cua sy bat binh d?mg dia ban cu tra, noi ma
cac kiém dinh ANOVA d3 chirng minh NCT tai khu vuc ngoai thanh nhu Xa Hoc
Mon ganh chiu rao can khach quan 16n hon nhiéu so véi ndi do (p < 0,001). Do do,
dbi voi nhitng truong hop nay, NVCTXH phai vu tién danh gia sau vé rao can vat Iy
va khoang cach dia Iy (2,96 diém) dé xem xét mirc do c6 1ap xa hoi ma ho dang trai

qua.

Bén canh d6, viéc danh gia van dé con bao ham su phan tich k§ ludng cac ngudn
luc hd tro tir hé vi mo dén hé trung gian dé nhan dién nhirng “mét xich” dang bi roi
rac. NVCTXH céan danh gi4 xem liéu sy thiéu hut k§ ning cta ngudi chim soc trong
gia dinh hay su rdi rac ctia mang lu6i ban bé dong nién c6 phai la nguyén nhan khién
nhu cau lién minh ctia NCT bi triét tiéu hay khong. Dé bao vé strc khoe ciia NCT vébn
thudng bi suy giam vé kha ning chiu dung va tiép nhan théng tin, cac chuan muyc vé
cuong d6 1am viée phai dugc 16ng ghép nhu mot nguyén tic dao dic nghé nghiép.
NVCTXH can chia nho cac ndi dung chan doan thanh nhiing budi twong tac ngan, sir
dung cac phuong phap hd tro thi gidc sinh dong va tao ra mot moi trudng twong tac
am cung, it tiéng 6n. Moi hoat dong chan doan lién quan dén cong nghé hay bo cong
cu tric nghiém déu phai duoc NVCTXH dong hanh, hudng dan ti mi dé tranh giy ra
su cang thang hay cam giac that bai cho NCT. Két qua cua budc nay khong chi 1a
mot bo hd so bénh 4n tAm 1y don thuan, ma 1a mot ban do6 nguén Iuc ca nhan hoa, lam
tién dé cho viéc lap ké hoach can thiép co6 trong tam va uu ti€n ding doi tuong thu

huong.

138



Buéc 3: Lip ké hoach can thiép

Dua trén két qua danh gia da chiéu ¢ budc trude, NVCTXH tién hanh xdy dyung
mdt 16 trinh can thiép c4 nhan hoa, trong d6 trong tim 1 viéc diéu phdi va vu tién cac
nguén luc nhim khoa lép nhiing khoang tréng thuc tién d3 duoc nhan dién. Ban ké
hoach nay khong dugc xay dung mot cach cong kénh ma phai bam sat cac chi sé thuc
trang dé dua ra céac thtr tu wu tién chién luoc, giup t8i wu hoa hiéu qua trong bdi canh

nguén lyc an sinh tai dia phuong con han hep.

Uu tién hang dau trong ké hoach can thiép dugc danh cho viéc két ndi ngudn
lyc tai chinh va an sinh xa hdi cho nhém NCT thudc dién thu nhap thép hodc dang
chiu &p luc kinh té 1on. Xuét phat tur thuc té ngué)n luc tai chinh hién nay chu yéu dua
vao gia dinh (3,45 diém) va sy hd tro cta chinh quyén con khiém tén (2,68 diém),
NVCTXH doéng vai tro 13 ngudi diéu phdi dé két ndi NCT véi cac goi trg cip theo
Nghi dinh 20/2021/ND-CP hoic huy dong cac ngudn lyc tir quy “Vi nguoi nghéo”
tai cac dia ban. Viéc uu tién nay nham giam bét su phu thudc kinh té, von 1a mot

trong nhirng tdc nhan chinh gay ra lo au va mac cam cho NCT.

Ut tién thir hai trong ké hoach 1 giai quyét rao can vat 1y va khoang cach dia
1y thong qua viéc thiét 1ap cac dich vu chim soc tai gia hodc mang lu6i tinh nguyén
vién hd trg di chuyén. Cin ¢t vao con s rao can khach quan tai cic quan ngoai thanh
dat muc 2,96 diém va thuc trang suc khoe thé chit nhu dau khép gay han ché van
dong da dugc phan anh trong PVS tai Xa Hé6c Mon, NVCTXH can lap ké hoach dua
cac dich vu tham vAn va sang loc vé tan to dan phd hodc khu phd. Trong buéc nay,
NVCTXH phai thuc hién vai tro lién nganh khi chu dong lam vi¢c véi tram y té co
s& va cac hoi doan dé 16ng ghép viéc CSSKTT vao cac budi kham bénh dinh ky tai
nha, giap NCT khong con phai lo ling vé viéc phai di chuyén xa hay “ngai lam phién
con chau”.

Dic biét, ban ké hoach phai thiét 1ap cac chuan muc gi6i han vé cudng do hoat
dong va cong nghé dé bao vé sirc khoe cho NCT. NVCTXH céan quy dinh 1 gi6i han
thoi gian cho cac budi can thiép nhém hoic truyén thong SKTT khong vuot qua 60

phut va uu tién sir dung cac phuong thitc twong tic truc tiép mang tinh cam tay chi
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viéc. Trudce thuc trang cac ing dung cong nghé hay to roi chit nho gay kho khan cho
NCT (PVS HM_NCTO01.3), ké hoach can thiép can thay thé bang cac tai liéu kho 16m,

hinh anh sinh dong va cac tng dung don gian hoa giao dién tdi da.

Cudi cung, mot mét xich khong thé thiéu trong ké hoach 14 co ché chuyén tuyén
y té chuyén nghiép. NVCTXH phai xac dinh rd ranh gi6i can thiép: ddi voi nhimg
NCT c¢6 chi s6 trim cam ning qua thang do GDS-15 hodc sa sut tri tué tién trién, ké
hoach can thiép s& tip trung vao viéc quan 1y ca hd tro gia dinh va két ndi chuyén
tuyén sang cic bénh vién chuyén khoa tim than hoic 130 khoa. Sy minh bach trong
viéc phan dinh vai tro gitrta y té va x4 hoi trong ban ké hoach chinh 1a chia khoa dé
dam béo tinh an toan y té va dao dic nghé nghiép, gitip NCT nhan duoc su hd trg

chuyén sau nhit ngay khi can thiét.
Bwoc 4: Thuc hién can thiép

Giai doan thyc hién can thiép 13 budc cu thé hoa cac giai phap nhiam pha v cac
rao can thuce té, d6i hoi NVCTXH phai van hanh linh hoat cac k§ ning diéu phdi lién
nganh va truc tiép hd trg cac chu thé trong hé thdng sinh thai cia NCT. Trong giai
doan nay, NVCTXH khong chi 1a ngudi cung cip dich vu ma con 13 ngudi hudng

dan, giup chuyén hoa cac ngudn luc tir trang thai tir phat sang chuyén nghiép hoa.

Duéi goc dd hd trg hé vi moé, NVCTXH tap trung vao viéc nang cao ning luc
chiam soc cho gia dinh, nguén lyc vén duoc danh gia 1a diém tua quan trong nhat
nhung lai thiéu hut kién thirc chuyén mon (3,32 diém tiép cin nhan lyc gia dinh nhung
k¥ ning con han ché). NVCTXH thyc hién cic budi huéng dan tai gia cho con chau
vé cach nhan dién cac bién doi tam 1y tudi gia, k¥ nang lang nghe thau cam va cach
giam thiéu 4p luc cho ngudi cham soc. Thay vi chi dua ra cac 10i khuyén chung chung
v6n dé bi bo qua nhu thyc trang cii, NVCTXH truc tiép cung gia dinh thiét 1ap thoi
gian biéu sinh hoat khoa hoc, gitip x6a bo tam 1y “ngai 1am phién con chéu” ciia céac

cu.

Déi v6i hé trung gian, NVCTXH dong vai tro kich hoat mang ludi ban bé va
hoi doan thé thong qua cac nhom ty giup d& va mang ludi dong dang. Trude thuc

trang NCT du thiy ban budn ciing khong ddam héi sdu vi s¢g mang tiéng “nhiéu
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chuyén”, NVCTXH t6 chirc cac budi tp huin ngan vé ki ning so ctru tim 1y co ban
cho céc thanh vién ndng cbt trong Hoi NCT. Viéc nay gitp bién mang ludi hang xom
t6i t6i ru nhau udng tra tré thanh mot kénh giam sat va hd tro SKTT hitu hiéu, giup

NCT c6 noi g& réi ngay tai khu phd khi c6 chuyén phién mudn.

Trong qua trinh can thiép, viéc img dung cong nghé va tai liéu hd tro phai tuan
thil nghiém ngit cac chuan myc giéi han dé phu hop voi kha ning tiép nhan cua NCT.
NVCTXH truc tiép déng hanh cung NCT khi sir dung cac tng dung thién hay phan
mém nhic thudc, thuc hién phuong cham cam tay chi viéc dé hd tro thao g& rao can
cong nghé. Céc tai lidu truyén thong SKTT dugc NVCTXH ca nhan hoa bang ¢ chir
16n, hinh anh sinh dong va ngon ngit binh dan, khic phuc hoan toan rao can vé to roi

“chir bé ti, hinh &nh m¢” da dugc ghi nhan.

Cubi cung, NVCTXH duy tri vai tro diéu phdi lién nganh va quéan Iy ca xuyén
sudt qué trinh can thiép. NVCTXH thudng xuyén két ndi voi tram y té dé theo di
cac chi sb stc khoe thuc thé nhu huyét ap, thoai hoa khép, voén anh huong truc tiép
dén tam trang lo 4u, dam bao cac hoat dong can thiép xi hoi khong gy qua tai thé
chat cho dbi twong. Khi nhan thy cac dién tién tdm 1y vuot qua giéi han can thiép xa
hoi, NVCTXH thuc hién quy trinh chuyén tuyén y té da lap trong ké hoach, dam bao
NCT duoc tiép can chuyén gia tam than kip thoi ma van duy tri duoc sy hd trg tinh

than tir mang ludi gia dinh va cong dong xung quanh.
Buéc 5: Lwong gid va két thiic ca

Giai doan cudi cing cta quy trinh cung cip dich vu chuyén nghiép 1a viéc danh
gia lai toan bg qua trinh can thi¢p nhdm xac dinh mtrc d6 cai thién SKTT ctia NCT

va hiéu qua cua vi¢c di€u phoi ngudn lyuc.

Trong budc nay, NVCTXH dong vai trd 1a mot nha danh gia doc 1ap, dbi chiéu
cac két qua dat dugc véi cac chi s6 rao can va thuc trang thiéu hut da ghi nhan & giai
doan danh gia ban dau. Viée luong gid dugc thuc hién thong qua viée st dung lai cac
thang do chuan héa nhu GDS-15 hoic MMSE dé so sanh su thay doi vé chi s6 tram
cam va nhan thirc ctia NCT. Néu cac con s0 rao can vé “khong biét tim kiém thong

tin” (3,13 diém) hay “sy thiéu hut chuyén gia” (3,22 diém) da duoc hoa giai bang sy
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hién dién va hudéng dan truc tiép cia NVCTXH, thi mtc do hai long cua NCT dbi
v6i cac hoat dong hd tro s& 1a thude do quan trong nhat. NVCTXH can léng nghe
phan héi truc tiép tir NCT va gia dinh vé tinh pht hop cta cac chuan muc gidi han da
ap dung, chang han nhu cudng do sinh hoat co gay mét moi khong, hay céc tai lidu
kho chit 16n ¢6 giup ho dé tiép can thong tin hon khong. Pic biét, NVCTXH phai
danh gia sy chuyén bién trong mang luéi x3 hoi, xem liéu mang ludi ban bé dong
dang da thuc su tré thanh “ngudi g r6i” nhu mong doi thay vi su e dé “ngai nhiéu

chuyén” da tirng dugc ghi nhan.

Sau khi lugng gia, néu cac muc tiéu dé ra da co ban hoan thanh, NVCTXH tién
hanh quy trinh két thiic ca. Tuy nhién, viéc két thuc ca khong ddng nghia véi viéc
cham dut hd trg hoan toan, ma NVCTXH phai thyc hién chirc ning chuyén giao ning
luc tw quan 1ly. Didu nay bao gdm viéc ban giao 16 trinh CSSKTT cho gia dinh va
mang ludi cong dong, hudng dan ho cach duy tri cac két ndi lién nganh véi y té co
s0. Trong truong hop céc rao can khach quan nhu khoang céch dia 1y tai cac xa ngoai
thanh nhu Hoc Mén van con tac dong, NVCTXH can 1ap ké hoach giam sat dinh ky
tir xa hodc thong qua mang ludi cong tac vién khu phé. Viéc chuyén nghiép hoa budc
lwong gia ndy giup dam bao ring moi can thiép xa hoi déu mang lai gia tri thuc ching,
gitip NCT khong chi phuc hodi v& SKTT ma con ¢6 du ning luc dé duy tri sy thanh
than trong hé thong sinh thai ctia chinh minh.

4.3. Cac nhom dich vu cong tac xa hgi trong mo hinh chdm soc strc khée tam
than d6i véi nguoi cao tudi
4.3.1. Nhém dich vu phat hién sé'm cac van dé sirc khée tAm than

bay la nhém dich vu nhan dién ban dau, duoc thiét ké nham khic phuc tinh
trang thiéu hut chuyén gia (diém rao can 3,22) va sy mo nhat cia hé théng y té co so
trong viéc tim soat tam 1.

Dé thuc hién dich vu nay, NVCTXH khoéng hoat dong don doc ma phai kich
hoat mang lugi “ban dong hanh” dya vao tinh lang nghia x6m. Can ¢t vao chi sb tiép
can lang giéng kha cao (3,31) nhung thyc té van ton tai sy e ngai “nhiéu chuyén”,

NVCTXH t6 chirc cac budi tdp huan so ctru tim 1y co ban cho can bo Hoi NCT va
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mang lu6i dong dang tai t6 dan phd. Viée ndy gitp xay dung mot mang ludi phat hién
som tai cong ddng, bién nhitng nguoi hang x6m thanh mot kénh giam sat SKTT hiru
hiéu, gitip phét hién ngay nhimng thay doi bat thuong trong hanh vi cia NCT dé bao

cao cho nhan vién chuyén trach.

Déng tho1, NVCTXH truc tiép thyc hién cong tac sang loc chuyén sau tai ho
gia dinh d6i v6i nhom nguy co cao. Bang viéc mang cac cong cu chudn hoéa (GDS-
15, MMSE) vé tan ngd ngach, khu phd két hop véi su quan sat ciia mang lu6i lang
giéng, dich vu nay thay thé cho sy hd tro mo nhat hién tai b?mg mot quy trinh phat
hién c6 tinh chuyén mén cao, dam bao phan loai dung ddi twong dé dua vao quan ly

ca.
4.3.2. Nhém dich vu h trg tim 1y co ban

Nhom dich vu nay tip trung giai quyét nhu ciu chia sé va thdo g nhiing bé tic

tinh than ma NCT khong biét tim ai dé g& rdi.

Trong tim cua dich vu ndy 13 viéc chuyén nghiép héa ngudn luc gia dinh. Két
qua khao sat cho thdy DTB kha ning tiép can gia dinh dat 3,64, nhung chat luong
twong tac dang chiu ap luc 16n. Pic biét tai Xa Hoc Mon hay Quan 12 cii, NCT van
cam théy ¢d don vi con chdu ban ron. NVCTXH sé& thiét 1ap céc budi tham vén tai
gia, tryc tiép hudng din ngudi chim soc k§ ning ling nghe va thiu cam, chuyén héa
su hd tro tir hoi tham qua loa sang sé chia sdu sic. Viée nay khong chi giam bét ganh
nang tadm 1y cho ngudi cham sé¢ ma con giup NCT tranh roi vao trang thai bi dong.

Bén canh d6, dbi vai nhiing ca phuc tap, NVCTXH thuc hién dich vu két ndi
chuyén gia tdm 1y luu dong. Viéc dua chuyén gia vé tan dia phuong khong chi dap
tmg ky vong cua nhitng NCT ¢6 hoc van cao ma con dam bao tinh cong bang trong
tiép can dich vu gitta noi thanh va ngoai thanh, von 1a yéu t tao ra sy khac biét 16n

nhat vé hiéu qua hd tro hién nay (p < 0,001).

4.3.3. Nhém dich vu truyén théng nang cao nhin thirc vé sirc khoe tim than
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Dich vu nay nham d& bo rao can vat 1y va khoang cach sd, giai quyét truc tiép
mirc d6 hai long thp (chi tir 2,93 dén 3,19) dbi v6i cac hinh thirc truyén théng kho

cung hién tai.

Trude hét, NVCTXH trién khai viéc cai thién va ca nhan héa tai liéu truyén
thong SKTT. Duya trén diém sb thap vé tai liéu truyén thong (2,47) va phan hoi thuc
té vé to roi c6 “chir bé ti, hinh anh mo™, NVCTXH chuyén dbi ndi dung sang dinh

dang kho chit 16n, mau sac twong phan cao va str dung ngon ngtr binh dan.

Thi hai, NVCTXH thuc hién vai trd hudng din va chuan hoa céng nghé hd tro.
Xuat phat tir thuc té tmg dung cong nghé dang 1a ngudn luc yéu nhét (2,30),
NVCTXH déng vai tro 12 nguoi phién dich s, truc tiép cam tay chi viéc cho NCT sir
dung cac tmg dung theo ddi strc khoe. Dich vu nay tuan thu chuan muc gidi han thoi
gian man hinh khong qua 20 phut, gitp x6a bo ndi so “bam khong kip nén danh bo”
(Trich PVS. HM_NCTO01.3), chuyén hoa cong nghé tir mot rao can thanh cong cu két
ndi hitu hiéu.

4.3.4. Nhém dich vu hd tro' nguoi cao tudi tham gia xa hoi

Nhom dich vu nay van dung thuyét Mang luéi xa hoi dé tai cAu trac lai cac

khong gian sinh hoat cong dong, gitp NCT vuot qua su co lap.

NVCTXH thue hién chuyén nghiép héa cac mé hinh sinh hoat cong dong va
nhom tu gitp d5. Thay vi cac budi sinh hoat mang tinh hinh thtec, néi chuyén cao
siéu khién cac cu nghe khong hiéu (Trich PVS. HM_NCTO03.4), NVCTXH 16ng ghép
cac ndi dung CSSKTT vao hoat dong vin hoa, thé thao. Viéc nay gitip NCT thoa mén
nhu cau giao luu khi ho duoc tham gia diéu hanh hdi doan, bién cac CLB thanh khong
gian hd trg tim 1y chuyén sau.

Thém vao d6, NVCTXH diéu phdi lién két véi cac to chirc ton gido va thién
nguyén. Vi mic do tiép can cac to chic nay hién con khiém tén (2,84), viéc
NVCTXH két nbi co so ton gido tham gia vao 19 trinh cham soc tinh than s& giup
NCT neo don dap trng nhu cau tim linh, dat duoc trang thai thanh than theo dung giai
doan phat trién ctia Erikson. Mdi twong quan thuan (r = 0,425) khang dinh khi thiét

ché nay véan hanh tét thi SKTT cia NCT sé duoc cai thién bén vimng.
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4.4. Céc giai phap huy dong va tdi wu héa nguodn liec nham nang cao tinh kha thi

cua mo hinh deé xuat

Viéc dé& xuat mot mo hinh dich vu toan dién s& chi 1 1y thuyét néu khong di
kém véi mot hé thong giai phap dong bo nham dam bao cac ngudn luc van hanh.
Phén tich thyc trang dé chi ra nhitng diém manh can phat huy va nhiing thiéu hut vé
ngudn lyc can duoc giai quyét. Do d6, phan nay sé tip trung dé xuit cac nhom giai
phap chién lugc, bam sat vao cac bang chimg dit liéu, nham x4y dung mot nén tang
virng chic vé nhén luc, vt chit, tai chinh va su ung ho cua cong déng cho hé théng

dich vu.
4.4.1. Giai phap phat trién va chuyén nghiép héa ngudn nhin luc

Nhim timg budc khic phuc va giam thiéu rao can vé “thiéu hut chuyén gia”
(DPTB = 3,22), chinh quyén thanh phé cin wu tién dinh bién nhan sy c¢6 chuyén mén
CTXH tai cac Tram y té hoic UBND phudng xi dé dong vai tro ngudi quan 1y ca.
Nhitng nhan sy nay phai dugc dao tao chuyén sau vé tim Iy 1o khoa va k¥ thuat sang
loc chuén hoéa. Song song do, can duy tri mang ludi cong tac vién nhu Hoi NCT, phy
nit, thanh nién tai t6 dan phd. Mtrc d6 tiép can chinh quyén/Hoi doan thé dang ¢ muc
thip nhat (2,89), do d6, su hién dién cua d6i ngii chuyén trach két hop voi cong tac
vién s& hoa giai sy e ngai cua lang x6m, bién su quan tim tu phat thanh mot quy trinh

giam sat thuong xuyén.
4.4.2. Giai phap diéu phdi va nang cao hiéu qua ngudn lyc vat chit

Két qua khao sat tai Chuong 3 chi ra rang mutrc do tiép cin ngudn luc vat chit
ciia NCT hién & mic trung binh thip (BTBC = 2,64/5). Trong d6, ngoai trir ha ting
sinh hoat cong dong dat 3,27/5, cac trang thiét bi tim soat SKTT (2,52/5), 4n pham
truyén thong (2,47/5) va ung dung cong nghé (2,30/5) déu ¢ murc rat han ché. Pang
cha y, ma tran Pearson ghi nhan nguén luc vat chat c6 moi tuong quan thuan manh
nhat v6i hoat dong hd trg tim 1y co ban (» = 0,627; p < 0,001). Pé hoa giai rao can
nay, giai phap trong tim 1 nang cap va da dang hoa cac thiét ché vat chét tai co so.
Chinh quyén dia phuong can dau tu bd sung trang thiét bi y té co ban, bd cong cu
sang loc SKTT chudn hoa (GDS-15, MMSE) va thiét 1ap thu vién thiét bi hd trg luu
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dong tai nha van hoa khu phd. NVCTXH doéng vai tro diéu phdi, hd trg dua thiét bi
tam soét vé tan ho gia dinh tai khu vyc ngoai thanh nham khic phuc rao can di chuyén
(2,96 diém). Bén canh d6, can thiét ké lai cac an pham truyén thong v6i kho chir 16n,
hinh anh tryc quan va c4 nhan hoa cong nghé hd trg, giup chuyén hoa ha tang vét chat

thanh khong gian tri liu tdm 1y an toan, than thién cho NCT.
4.4.3. Giai phap ning cao tinh bén virng ciia ngudn lye tai chinh

Sb liéu thue trang & Bang 3.18 cho théy muc do tiép can ngué)n luc tai chinh
chung dat 2,91/5, trong d6 chi phi CSSKTT van phu thudc 16n vao ca nhan va gia
dinh (3,45/5). Trong khi d6, ngudn hd tro tir ngan sach dja phuong chi dat 2,68/5 va
cac quy tu thién dat 2,50/5 do thiéu muc chi riéng cho mang tam ly. Phan tich tuong
quan khing dinh tai chinh c6 lién hé dong bién chit ché v6i hoat dong phat hién som
(r=0,572; p<0,01). Tir thuc té nay, giai phap cap thiét 1a xay dung co ché tai chinh
da kénh nham giam ganh ning cho ho gia dinh. Trude hét, NVCTXH cin cha dong
tu vin, huéng din NCT nghéo tiép can kip thoi cac goi tro cAp an sinh theo Nghi dinh
20/2021/ND-CP. Kién nghi S¢ Y té va BHYT timg budc bd sung cac dich vu tham
van, so cru tm 1y co ban vao danh muc chi tra ciia Bao hiém y té. Dong thoi, dia
phuong can thiét 1ap Quy “Strc khoe tAm than cong ddng” tir ngudn xa hoi hda nhim
duy tri ngudn kinh phi bén ving chi tra cho cic chuyén gia luu dong, hd trg tim soat

va can thiép tdm 1y mién phi cho NCT c¢6 hoan canh kho khan.

4.4.4. Giai phap kich hoat ngudn liwc cong dong va phat trién co ché phdi hop
lién nganh

Két qua khao sat & Bang 3.19 cho thiy chi s6 tiép can nguon lyc cong dong
chung hién ¢ mirc thap (BTBC = 2,83/5). Trong d6, ngoai trir mang ludi gia dinh -
ban bé dat 3,32/5, cac nhém tu luc/CLB NCT (2,92/5), chuong trinh chinh
quyén/thién nguyén (2,55/5) va to chirc phi chinh pha (2,51/5) déu kha mo nhat. Phan
tich ANOVA chi ra sy dit gily nguon luc cong dong theo dia ban (F = 30,700; p <
0,001) va tinh trang séng (p = 0,008); tuy nhién, ma tran Pearson khang dinh cong
d@)ng c6 twong quan thuan chit ch& voi hoat dong hé tro tham gia xa hoi (» = 0,425)

va hd tro tim 1y (» = 0,451). Dé phat huy ngudn luc nay, giai phap trong tim la ning
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cap cac CLB NCT hién c6 thanh cac nhom tu gitp d& c6 su dinh hudng chuyén mon
ciia NVCTXH, chuyén tir sinh hoat phong trao sang tu vin déng dang chiéu sau.
Pong thoi, chinh quyén co so can thiét 1ap co ché phdi hop lién nganh Y té - CTXH
- Hoi doan thé théng qua quy trinh chuyén tuyén hai chiéu: Y t& dam nhan diéu tri
lam sang, NVXTXH thyc hién quan 1y ca va kich hoat mang lu¢1 lang giéng theo doi,
gitip hoa giai sy ¢6 lap va hd trg phuc hdi SKTT bén viing cho NCT tai cong dong.
Chéng han, khi phat hién NCT ¢6 chi sb trim cam nang hoac sa sut tri tué¢ tién trién,
NVCTXH phai két ndi chuyén tuyén ngay sang bénh vién chuyén khoa. Nguoc lai,
khi NCT 6n dinh, y té s& chuyén nguoc vé Trung tim CTXH dé quan 1y ca. Viéc thiét
1ap va tirng budc van hanh co ché nay dugc ky vong s& giam bét nhitng e ngai vé sy
thiéu hut chuyén mén y khoa, ggi mé mot hanh lang bao vé lién nganh phu hop cho

NCT tai cong déng.
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Tiéu két chwong 4

Trén co so phan tich sau sac cac 1y thuyét va nhitng dir liéu tir thyc trang tai cac
dia ban khao sat, Chuong 4 da tap trung xdy dung va dé xuat mo hinh DVCTXH két
nbi ngudn luc dira vao cong ddng trong CSSKTT d6i voi NCT. Pay la giai phap mang
tinh hé théng nham giai quyét su chénh 1éch giita nhu cau ndi tai cia NCT va ning

lyc cung img dich vu thuc té.

Trude hét, chuong d3 1am rd cac cin cir phap Iy va nguyén tic chuyén mon,
trong d6 dinh vi NVCTXH déng vai tro 1a nguoi quan 1y ca va hat nhan diéu phdi.
Dua trén khung hé théng sinh théi, m6 hinh khéng van hanh don doc ma kich hoat su
tham gia ctia hé vi mo (gia dinh), trung gian (lang giéng, hoi doan) va vi mé (chinh
quyén).

Tht hai, ndi dung trong tdm ctia chuong di thiét ké 04 nhom dich vu cdt 15i
bam sat vao 04 hoat dong CSSKTT, tir khau phat hi¢n sém bé'mg thang do chuén hoa,
hd tro tAm 1y thong qua chuyén nghiép héa ngudn luc gia dinh, truyén thong bang
cach x6a bo rao can cong nghé, cho dén hd tro hoa nhap xi hoi théng qua viée nang
cép cac mo hinh sinh hoat cong dé)ng. Moi can thi¢p cia NVCTXH déu dugc thiét ké
dua trén dir li¢u tr thyc trang, nham hoa giai truc tiép céc rao can ve thiéu hut chuyén
gia, khoang cach dia Iy va rao can thong tin.

Cudi cung, chuong da chi ra 04 nhoém giai phap chién luge nham téi vu héa cac
nguén luc dé lam diéu kién nham nang cao tinh kha thi cho mé hinh. Pac biét, viéc
thiét 1ap co ché chuyén tuyén lién nganh gitra CTXH va Y té d4 tao ra mot hanh lang
bao vé an toan cho NCT. M6 hinh dich vu CTXH két ndi ngué)n luc duge dé xuat
trong chuong ny budc dau cung cap mot khung tham chiéu 1y luan va thyc ching
co6 gia tri khoa hoc. Mac du can tiép tuc trai qua cac budc thur nghiém thuc dia va
tham van chuyén gia dé chuan hoa quy trinh van hanh, mé hinh da goi mé 16 trinh
kha thi nhim chuyén doi cong tac CSSKTT tai TP. HCM tir trang thai tu phat, roi rac
sang mot hé théng dich vu trg gitp chuyén nghiép, hudng téi su an lac tinh than cho

NCT.
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KET LUAN VA KHUYEN NGHI
1. Két luin

Nghién ctru “Hoat dong cham séc sirc khoe tdm than ddi v6i ngudi cao tudi tai
TP. HCM” d3 cung cip céc bang chimg thuc chimg khoa hoc dé tra 15i cho cac cau
hoi nghién ciru va kiém dinh cac gia thuyét da dé ra. Luan an da 1am sang to khoang
trbng gitta nhu cau va thuc tién, tir 46 duc két duoc 03 16p két qua trong tim 1am bé

phong cho viéc dé xuat mo hinh can thiép.

Tht nhit vé thuc trang cac hoat dong CSSKTT. Luén an két luan c6 su chénh
1éch 16m gitta nhu cau cap thiét cia NCT va ning luc dép tng ciia hé thong hién tai.
Mic du NCT rét ky vong vao cac hoat dong phat hién soém va hd tro tham gia xa hoi,
nhung thyc té trién khai con mang tinh hinh thirc, thiéu chiéu sau tim 1y va chua co
cac b loc chuyén nghiép tai cong déng. Cac hoat dong truyén thong va ho trog SKTT
chua vuot qua duogc rao can vé phuong phap va khoang cach s, dan dén mirc do hai

long cua nguoi thy hudng chua cao.

Tht hai vé thuc trang cac ngué)n luc hd tro, mang ludi an sinh ctia NCT hién
nay dang bi mat can d6i va chiu sy chi phéi manh mé cua yéu t6 dia ban cu tri.. Céc
phan tich sau khang dinh ring, mic du gia dinh va lang giéng 1a ngudn lyc vi mo sin
c6 nhat, nhung lai c6 mbi trong quan thip véi hiéu qua hd tro tim 1y thuc chat do
thiéu hyt trdm trong vé k¥ ning so ctu tim 1y. Trong khi d6, hé théng ngudn luc
chinh quy boc 10 sy md nhat do qua tai cong viée va thiéu hut chuyén gia. Dac biét,
su nghéo nan vé ha tang vat chat va cong cu tam soat chuyén dung chinh 1a rdo can
16n nhét can tré viée chuyén nghiép hoa cac hoat dong cham sbc tai cong dff)ng, tao

ra sy thi¢t thoi 16n cho nhém NCT tai cac khu vue ven d6 va ngoai thanh.

Thit ba vé can ctr dé xuat md hinh va dong gop cua luan an, sy thiéu lién két
gitra hoat dong va nguén luc chinh 14 tién dé thuc tién dé luan an xay dung “mo hinh
dich vu CTXH két nbi ngudn lyc”. Vé mit 1y ludn, luan an da ung dung thanh cong
thuyét Hé thong sinh thai, thuyét mang ludi xa hoi va thuyét phat trién tim 1y xa hoi

dé giai ma co ché tuong tac xa hdi cua NCT trong bdi canh d6 thi hoa tai Viét Nam.

149



V& mit thyuc tién, luan 4n da cung cép mot bo dit licu thuc ching va ing dung céac ky
thuat phan tich théng ké sau dé luong hoa chinh xac co ché tac dong cia cic rao can
sinh thai dén hiéu qua cham soc. V& dé xuat, viéc xdy dung mé hinh véi 4 nhom dich
vu c6t 161 do NVCTXH diéu phdi 13 mot dé xut giai phap dua trén bang ching thuce
nghiém va co so 1y luan sinh thai, tao khung tham chiéu cho viéc timg budc chuyén

d6i tir cham soc tu phat sang cung tng dich vu trg giup chuyén nghiép.

Mic du di dat duge cac muc tiéu dé ra, dé ddm bao tinh khach quan khoa hoc,

tac gid nhan thay nghién ctru van con mét s6 han ché nhat dinh can dugc lam r6.

Tha nhat, vé pham vi khong gian, mau khdo sat du da duoc lua chon can than
nhung van chu yéu tap trung tai cac quan noi thanh, kha nang dai di¢n cho céac khu
vuc ngoai thanh va cac nhém NCT dac thu nhu NCT c¢6 hoan canh kinh té rat kho

khan, NCT dan tdc thi€u so, co thé con han ché.

Mot han ché quan trong khac nam & pham vi tiép can cua nghién cuu. Dé tai
chu dich tap trung vao vi¢c tim hiéu céc hoat dong CSSKTT dang dugc tién hanh mot
cach tu phat trong cong dong boi cac chu thé gan giii nhu gia dinh, ban be, hoi/doan
thé. Cach tiép can nay giup lam rd hé théng hd trg phi chinh thirc, tuy nhién ciing
ddng nghia voi viéc nghién ctru chua di sdu vao viéc phan tich cac hoat dong can
thiép, tri liéu mang tinh chuyén nghiép, chuyén sau dang dugc thuc hién tai cac co s¢
y té chuyén khoa tdm than. Bén canh d6, dé nang cao tinh kha thi va dam bao dao duc
nghién ctru, mau khao sat dinh luong chi tiép can nhém NCT con minh man, do d6

két qua chua phan 4nh ddy du trai nghiém ctia nhém NCT bi sa st tri tué ning.

Vé phuong phép luan, nghién ctru dugc thuc hién theo thiét ké cat ngang nén
chi cho phép ghi nhan thyc trang va cdm nhan ctia NCT tai mot thoi diém nhat dinh.
Céac bién doi vé tam 1y xa hoi cua NCT duoi tac dong cua mo hinh dich vu can duoc
theo ddi bang cac nghién ctru doc trong tuwong lai dé khang dinh tinh bén viing cia

cac tac dong.

Cubi ciing, mot gidi han quan trong vé mit thuc tién cia ludn 4n ndm & muc do
kiém chung tinh kha thi ciia m6 hinh dé xuat. Do cac rang budc khach quan vé thoi

gian va pham vi cua mdt nghién ctru tién si, “Mo hinh dich vu CTXH két ndi nguén
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luc” tai Chuong 4 méi ding lai & mé hinh 1y thuyét - thuc chimg duge kién tao tir
vi€c tich hop co s& 1y ludn va két qua khdo sat thuc dia, chua trai qua giai doan trién
khai thir nghiém thyc dia hodc thir nghiém can thiép 1am sang dé do luong dinh luong
hiéu qua van hanh thuc té. Pay 1a khoang tréng can dugc tiép ndi hoan thién trong

cac du an ung dyng tuong lai.
2. Khuyén nghi

Dua trén cac phat hién thuc ching, luan an dé xuét cac nhom khuyén nghi theo

tung cép dd va chu thé thuc hién nhim nang cao tinh kha thi cia mo6 hinh dé xuét.

Khuyén nghi doi véi 86 Y té TP.HCM va cdc co quan quan Iy chuyén nganh cdp
dia phuong.

Khuyén nghi nay xuat phat tir phat hién vé sy thiéu lién két giita hé thong y té
va an sinh x3 hoi tai co s6. Hanh dong can thiét 1a ban hanh quy ché phdi hop lién
nganh gitra linh vuc Y té va CTXH cap phudng x4, vu tién phan bd ngan sach va thiét
ché hd tro cho cac khu vuc d6 thi hoa nhanh va ngoai thanh nham xéa bo khoang
cach dia ban. Cu thé can dinh bién hodc phan cong 1o can bd chuyén trach CTXH tai
cac Tram Y té dé van hanh quy trinh chuyén tuyén dich vu. Dong thoi can dua céac
cong cu tam soat SKTT vao danh muc kham strc khoe dinh ky cho NCT tai cong
dong.

Khuyén nghi doi véi Chinh quyén cdp Phwong/Xd va Trung tdm Céng tdc xd

hoi o cap do to chuee thuc hién.

Co s& cua khuyén nghi dya trén phat hién cac hoat dong truyén thong va sinh
hoat cong dong dang mang tinh hinh thtc, rdo can vét chat cao. Chinh quyén co s&
can hanh dong dé xa hoi hoa nguén luc nham thiét lap céac “thu vién thiét bi hd tro
lwu dong” tai nha vin héa. Cac Trung tam CTXH can thay d6i phuong thirc truyén
thong bang viéc ca nhan hoa tai liéu cho truc quan va truc tiép hudng dan cong nghé
cho NCT thay vi chi phat to roi. Pong thoi can nang cap cac CLB NCT hién tai thanh

cac nhom tu giup d& co su tham van chuyén mén dinh ky.

Khuyén nghi doi véi gia dinh va mang ludi ling giéng
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Khuyén nghi nay duoc dua ra tir thuc té gia dinh va lang giéng 1a chd dya 16n
nhat nhung thiéu k¥ ning, cong thém tdm Iy e ngai so nhiéu chuyén hoic so lam phién
con chau. Hanh dong cy thé 1a cac thanh vién gia dinh va ngudi cham soc truc tiép
can chu dong tham gia cac khoa tap huin so ctru tim Iy co ban do dia phuong to chirc.
Mang ludi hang x6m can chuyén d6i tir sy quan tim x3 giao sang viéc chii dong theo
ddi, tré thanh nhiing cong tac vién bao tin kip thoi cho NVCTXH khi phat hién NCT

c6 dau hiéu tram cam hodc ¢6 lap.
Khuyén nghi cho cac nghién cuu tiép theo

Tt nhimg han ché vé thiét ké cit ngang, cac nghién ctru twong lai can thuc hién
phuong phap nghién ctru doc va thuc nghiém c6 nhom déi ching dé do ludng chinh
xéc tac dong ctia md hinh DVCTXH ddi véi chét lugng séng ctiia NCT sau trién khai.
Dic biét, can wu tién trién khai cac du 4n nghién ctru hanh dong nham dua M6 hinh
DVCTXH dé xuit vao trién khai thu nghi¢m thyc dia trén quy mo hep (tai 1-2
phuong/xa dai di¢n cho khu vuc ndi thanh va ngoai thanh TP. HCM). Viéc thu
nghiém nay s& gitp kiém chtng dinh lugng tinh kha thi, danh gia cac rai ro van hanh
va chuan hoa quy trinh 5 budc trude khi kién nghi nhan rong trong chinh sach an sinh

xa hoi.
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PHU LUC

PHU LUC A: CAC BANG PHAN TiCH THONG Kk

Phu luc A.1. Két qua phan tich tirong quan hoat dong phat hién som
theo dac diém nhan khau hoc

Gioi Std. Std. Error
tinh N Mean Deviation Mean P
Nam | 189 | 3.0093 79366 05773
PHSNCT(E) ™\ 1 231 | 29167 | 87684 05769 331
. Nam | 189 | 3.0494 | .83097 06044
PHS Gia dinh = ™537 731500 | 82138 05404 A1
_ | Nam | 189 | 2.9450 | .69797 05077
PHS Banbe G T 231 [ 27480 | 83592 105500 013
PHS Chinh | Nam | 189 | 3.5489 | 75744 05510 001
quyén DP N&t | 231 | 32749 | 91940 06049 '
Nam | 189 | 2.9947 | 83194 06051
PASNCT(F) G T 231 [ 29242 | 86048 105662 163
. Nam | 189 | 3.0467 | 92014 06693
PHS Giadinh =531 13,0509 | 89518 105890 607
_ | Nam | 189 | 2.9439 | 75964 105526
PHS Banbe 061231 [ 2.8087 | 88027 05792 002
PHS Chinh | Nam | 189 | 3.4630 | .81782 05949 001
quyén N&t | 231 | 3.0325 | 93310 06139 '
ANOVA - PIA BAN
Sum of Mean .
Squares df Square F Sig.
PHS qua r |BEtween Groups | 75.528 2 37.764 | 33.529 |.000
the(;l‘éfl) - [ Within Groups | 469.672 417 1.126
Total 545200 419
PHS aua chia | BEtWeen Groups| 50271 2 25.135 | 30.130 |.000
Cé‘ga M3 "Within Groups | 347.870 417 834
Total 398.140 419
Between Groups 64.610 2 32.305 35.818 |.000
fﬁig‘l&t‘rﬁ Within Groups |  376.102 417 902
g Total 440.712 419
PHS , | Between Groups 4.547 2 2.274 1.418 |.243
hoatqgg:ac Within Groups | 668.843 417 1.604
At cons Total 673.390 419
PHS ¢ Between Groups 97.382 2 48.691 46.424 |.000
the(?‘é% i‘-’ Within Groups | 437.368 417 1.049
Total 534.750 419
PHS hi Between Groups 53.987 2 26.993 29.206 |.000
‘ga M "Within Groups | 385.404 417 924
Total 439.390 419




PHS qua TG Between Groups 90.133 2 45.066 50.451 |.000
Chw;l i, | Within Groups | 372.496 417 893
g Total 462.629 419
PHS qua céc Between Groups 15.038 2 7.519 5.490 |.004
hoatqg()n Within Groups | 571.102 417 1.370
O T Total 586.140 419
ANOVA — TUOI
Sum of Mean .
Squares df Square F Sig.
BGert(‘)Vlfe: 2219 2 1.109 852 | 427
PHS qua ty theo With]ipn
doi 542.981 417 1.302
Groups
Total 545200 419
Between |, 1q 2 1.061 1118 | 328
Groups
PHS qua chia sé Within 396.018 417 950
Groups
Total 398.140 419
Egrt(v)‘l’fe: 6.011 2 3.006 2883 | .057
PHS qua TG Withfn
chuong trinh 434.701 417 1.042
Groups
Total 440.712 419
Eé}ert(v)‘l’fe: 3.319 2 1.660 1.033 | 357
PHS qua céc hoat With?n
dong 670.071 417 1.607
Groups
Total 673.390 419
%ertcv)‘l’fe;‘ 1.700 2 850 665 515
PHS qua tu theo Wi thp
doi fthin 533.050 417 1.278
Groups
Total 534.750 419
Between 5.042 2 2.521 2.420 | .090
Groups
PHS qua chia sé Within 434.349 417 1.042
Groups
Total 439.390 419
lggglee:’ 10.657 2 5.329 4916 | .008
PHS qua TG With?n
chuong trinh 451.971 417 1.084
Groups
Total 462.629 419
PHS qua cic hogt|  Between | ¢ ¢ ¢ 2 4408 | 3.184 | 042
dong Groups




Within

577.324 417 1.384
Groups
Total 586.140 419
ANOVA-HOC VAN
Sum of Mean .
Squares df Square F Sig.
%rt(‘:fesn 2219 2 1.109 852 | 427
PHS qua tu theo With]ipn
dai 542.981 417 1.302
Groups
Total 545200 419
Between |, 15q 2 1.061 1118 | 328
Groups
PHS qua chia s¢ Within 396.018 417 950
Groups
Total 398.140 419
Egrt(v)‘l’fe: 6.011 2 3.006 2883 | .057
PHS qua TG Withli’n
chuong trinh 434.701 417 1.042
Groups
Total 440.712 419
Egrt(v)‘l’fe: 3.319 2 1.660 1.033 | 357
PHS qua céc hoat With?n
dong 670.071 417 1.607
Groups
Total 673.390 419
Egrtcv)‘l’fe: 1.700 2 850 665 515
PHS qua tu theo Wi thpn
dai 1t 533.050 417 1.278
Groups
Total 534.750 419
Between 5.042 2 2.521 2420 | .090
Groups
PHS qua chia sé Within 434.349 417 1.042
Groups
Total 439390 419
BC‘:(V)VUGCSD 10.657 2 5329 4916 | .008
PHS qua TG With?n
chuong trinh 451.971 417 1.084
Groups
Total 462.629 419
Bg;f)fe;’ 8.816 2 4.408 3.184 | .042
PHS qua céc hoat With?n
dong 577.324 417 1.384
Groups
Total 586.140 419




Phu luc A.2: Két qud phan tich twong quan hoat dong hé tro tam Iy co ban
theo dac diém nhan khau hoc

e Lr Std. Std. Error
Gioi tinh N Mean Deviation Mean P
Nam 189 | 3.1711 81113 105900
TLCBNCT 7 231 | 3.0924 91426 06015 017
.| Nam 189 | 3.2011 166238 04818
TLCB Gia dinh— 231 | 3.1342 | 69537 04575 082
| Nam 189 | 3.4409 71348 05190
TLCB Banbé 231 | 34242 | 81348 05352 118
TLCB chinh | Nam 189 | 3.1045 81866 05955 103
quyén Nit 231 | 3.1050 97025 06384 :
Nam 189 | 3.2451 79700 05797
TLEBNCT 7 231 | 3.1847 89526 105890 476
.. .| Nam 189 | 3.1521 78445 05706
TLCB Gia dinh—C 231 | 3.1894 74645 04911 873
| Nam 189 | 3.4586 71141 05175
TLCB Banbé 231 | 3.3954 95072 106255 001
TLCB Chinh |_Nam 189 | 2.8959 | 1.07370 07810 127
quyén N 231 | 2.9524 99182 106526 '
ANOVA — PIA BAN
Sum of )
Squares df Mean Square F Sig.
Between Groups 10.726 2 5.363 7.312 |.001
TLCB NCT | Within Groups |  305.861 417 733
Total 316.587 419
Between Groups|  7.679 2 3.839 8585 |.000
TLCB Gia dinh| Within Groups |  186.485 417 447
Total 194.164 419
Between Groups|  6.221 2 3.110 5366 |.005
TLCB Ban bé | Within Groups | 241712 417 580
Total 247.932 419
, Between Groups 34.264 2 17.132 23.176 |.000
TLCE gﬂmh Within Groups | 308.252 417 739
quy Total 342515 419
Between Groups 18.171 2 9.085 13.248 |.000
TLCB NCT | Within Groups 285.969 417 .686
Total 304.140 419
Between Groups 6.154 2 3.077 5.395 1.005
TLCB Gia dinh| Within Groups 237.831 417 570
Total 243.985 419
. |Between Groups 29.481 2 14.741 22.436 |.000
TLCB Ban be e Groups | 273.969 417 657




Total 303.451 419
, Between Groups 35.216 2 17.608 17.992 |.000
TLiEygl“nh Within Groups | 408.100 | 417 979
Total 443.316 419
ANOVA - TUOI
SS:lErzz df Mean Square F Sig.
Between Groups 401 2 201 265 |.768
TLCB NCT | Within Groups 316.186 417 758
Total 316.587 419
Between Groups .019 2 .009 .020 ].980
TLCB Gia dinh| Within Groups 194.145 417 466
Total 194.164 419
Between Groups .035 2 .017 029  |.971
TLCB Ban b¢ | Within Groups 247.898 417 .594
Total 247.932 419
, Between Groups 918 2 459 561 S71
TLgfygﬂmh Within Groups | 341.597 417 819
Total 342.515 419
Between Groups 923 2 461 .635  [.531
TLCB NCT | Within Groups 303.218 417 127
Total 304.140 419
Between Groups 4.179 2 2.089 3.633 |.027
TLCB Gia dinh| Within Groups 239.807 417 575
Total 243.985 419
Between Groups 1.174 2 587 .809 | .446
TLCB Ban b¢ | Within Groups 302.277 417 725
Total 303.451 419
, . |Between Groups 1.681 2 .841 794 | .453
TLiEygilmh Within Groups | 441.635 417 1.059
Total 443.316 419

Phu luc A.3: Két qua phan tich twong quan hoat dong truyén théng SKTT
theo dac diem nhan khau hoc

i oy Std. Std. Error
Gidi tinh N Mean Deviation Mean |

TTSKTT NCT Nam 189 2.9471 .80671 .05868 532
Nir 231 3.0022 .86382 .05684 )

TTSKTT Gia dinh| Nam 189 3.0444 79716 .05798 266
Nir 231 3.2104 .74008 .04869 ’

TTSKTT Banbé | Nam 189 2.9153 .82220 .05981 435
Nir 231 2.8413 85115 .05600 ’

Nam 189 3.0106 .84103 06118 171




TTSKTT Chinh Nt 231 3.2413 94664 .06228
quyén
TTSKTT NCT Nam 189 2.9987 90525 .06585 310
Nir 231 3.1061 .98445 06477 '
TTSKTT Gia dinh| Nam 189 2.9333 .89680 .06523 309
Nir 231 3.0996 .88404 .05817 )
TTSKTT Banb¢ | Nam 189 2.9806 .86512 .06293 131
Nir 231 2.8283 98238 .06464 '
TTSKTT Chinh Nam 189 3.0741 .89126 .06483 215
quyén Nir 231 3.0952 98611 .06488 ]
ANOVA — PIA BAN
Sum of Squares| df | Mean Square F Sig.
Between Groups 25.737 2 12.868 19.982 | .000
TTSKTT NCT Within Groups 268.549 417 .644
Total 294.285 419
Between Groups 17.328 2 8.664 15.642 | .000
TTSKTT Gia dinh | Within Groups 230.977 417 .554
Total 248.304 419
Between Groups 39.760 2 19.880 32.571 | .000
TTSKTT Banbé | Within Groups 254.524 417 .610
Total 294.285 419
, Between Groups 27.880 2 13.940 18.352 | .000
TTSI;EyTéEhmh Within Groups | 316.742 | 417 760
Total 344.622 419
Between Groups 39.049 2 19.525 24.009 | .000
TTSKTT NCT Within Groups 339.113 417 813
Total 378.162 419
Between Groups 26.286 2 13.143 17.821 | .000
TTSKTT Gia dinh | Within Groups 307.536 417 737
Total 333.822 419
Between Groups 80.792 2 40.396 59.253 | .000
TTSKTT Banbe | Within Groups 284.293 417 .682
Total 365.085 419
, Between Groups 33.337 2 16.669 20.462 | .000
TTSIq(EyTéEhmh Within Groups 339.702 417 815
Total 373.039 419
ANOVA - PQ TUOI
Sum of Squares| df | Mean Square F Sig.
Between Groups 1.425 2 712 1.014 | .364
TTSKTT NCT Within Groups 292.860 417 702
Total 294.285 419
Between Groups 2.667 2 1.334 2.264 | .105
TTSKTT Gia dinh | Within Groups 245.637 417 .589
Total 248.304 419
Between Groups 1.722 2 .861 1.227 | .294
TTSKTT Banbe | Within Groups 292.562 417 702
Total 294.285 419




, Between Groups 2.670 2 1.335 1.628 | .198
TTSI;EyTéfhmh Within Groups | 341.952 | 417 820
Total 344.622 419
Between Groups 1.035 2 S18 572 .565
TTSKTT NCT Within Groups 377.127 417 .904
Total 378.162 419
Between Groups 7.257 2 3.629 4.633 | .010
TTSKTT Gia dinh | Within Groups 326.565 417 783
Total 333.822 419
Between Groups 3.004 2 1.502 1.730 | .179
TTSKTT Banbe | Within Groups 362.080 417 .868
Total 365.085 419
, Between Groups 3.422 2 1.711 1.930 | .146
TTSI;EyTéEhmh Within Groups | 369.617 | 417 386
Total 373.039 419

Phu luc A.4: Két qua phan tich twong quan hoat dong hé tro tham gia xd hji
theo dac diem nhan khau hoc

cre o Std. Std. Error
Gioi tinh| N Mean Deviation Mean P
HTXH NCT Nam 189 | 2.6944 .82002 .05965 923
Nir 231 | 2.7846 78670 .05176 '
HTXH Gia dinh| Nam 189 | 3.1574 73795 .05368 154
Nir 231 | 3.2695 79205 05211 '
HTXH Banbe¢ | Nam 189 | 3.2046 78204 .05689 001
Nir 231 | 3.1068 1.06192 .06987 '
HTXH Chinh Nam 189 | 3.1429 .83546 .06077 001
quyéen Nir 231 | 3.0658 1.03058 .06781 ’
HTXH NCT Nam 189 | 2.7526 .81663 .05940 204
Nir 231 | 2.8539 .88344 .05813 ’
HTXH Gia dinh| Nam 189 | 3.1561 72299 .05259 053
Nir 231 | 3.3128 81618 .05370 ’
HTXH Banb¢ | Nam 189 | 3.1358 .89576 06516 072
Nir 231 | 2.9423 1.05525 .06943 '
HTXH Chinh Nam 189 | 3.1153 .97459 .07089 075
quyén Nir 231 | 2.8987 1.05334 .06930 '
ANOVA - DIA BAN
Ssclllllll;r(ét; df |Mean Square Sig.
Between Groups 26.344 2 13.172 22.579 .000
HTXH NCT | Within Groups 243.266 417 .583
Total 269.610 419
. |Between Groups 12.279 2 6.139 10.862 .000
HTéI;hG‘a Within Groups | 235.694 | 417 565
Total 247.973 419




Between Groups 23.490 2 11.745 13.920 .000
HTXH Ban b¢| Within Groups 351.849 417 .844
Total 375.339 419
, . |Between Groups 51.668 2 25.834 33.203 .000
HTXII;I écnhmh Within Groups | 324452 | 417 778
quy Total 376.120 | 419
Between Groups 58.883 2 29.442 49.692 .000
HTXH NCT | Within Groups 247.063 417 .592
Total 305.946 419
. |Between Groups 26.504 2 13.252 24.287 .000
HTé?;hG‘a Within Groups | 227.533 | 417 546
Total 254.037 419
Between Groups 51.529 2 25.764 29.899 .000
HTXH Ban b¢| Within Groups 359.331 417 .862
Total 410.860 419
., |Between Groups 60.442 2 30.221 33.322 .000
HTXIIf g‘mh Within Groups | 378.192 | 417 907
auy Total 438.634 | 419
Multiple Comparisons — PHAN TiCH SAU POST HOC - Test VE PIA BAN
LSD
Mean 95% Confidence
Dependen| (I) PIABAN | (J) PIA BAN KHAO | . : Interval
t Variable| KHAO SAT SAT D1ffer§:)n ce (I-|Std. Error| Sig. Lower Upper
Bound Bound
Phuong DHT va Trung
Xa Hoc mon (H | M§ Tay (Quan 12 ciy | ~56352% | 08996 | .000 | -7404 | -3867
Héc Mon ct) Pg&ngg (CQIL‘;nLgncu‘)*n -04872 | 09016 | 589 | -2260 | .1285
Phuong DHT va | @ Hoemon (HH6e | soa55 | 08906 | 000 | 3867 | .7404
HTXH Trung M§ Tay Mbn cii)
NCT N ~ Phuong Cho Lon, An
(Quan 12 cii) Dong (Quin 5 cd) 51479% | .09566 | .000 | .3268 7028
Phudng Cho Lén, | 2 Holf/lg}fgu()H Hoe | 04872 | 09016 | 589 | -.1285 | 2260
An Bong (Quén 5 - ;
2 Phuong DHT va Trung
cil) M§ Tay (Quan 12 ciiy | ~51479% | 09566 | 000 | -7028 | -3268
Phuong DHT va Trung
Xa Hoc mon (H | M§ Tay (Quan 12 cy | ~35687% | -08855 | 000 | -5309 | -1828
HocMon ct) | Phuong Cho Lén, An | 3171 | ogg75 | 726 | -.1433 | 2056
bong (Quén 5 cii)
\ . | Xa Hoéc mén (H Hoc
HTXH P;l;ruzr;gl\%{;é;a Mon cd) 35687* | .08855 | .000 | .1828 5309
Gia dinh by ~ Phuong Cho Lon, An
(Quan 12 cii) Dong (Quin 5 o) 38798* | .09416 | .000 | .2029 5731
Phudng Cho Lén, | 2 Holfdg;("clﬁ()H Hoe | 03111 | 08875 | 726 | -2056 | .1433
An Dong (Quén 5 S <
2 Phuong DHT va Trung
cil) M§ Tay (Quan 12 ciiy | ~38798% | 09416 | .000 | -5731 | -2029
HTXH | Xa Hoc mén (H | Phuong DHT va Trung
Banbe | Hoc Moncl) | My Tay (Quan 12ca) | ~>4907% | -10819 | 000 | -7617 | -3364




Phuong Cho Lén, An

Dona (Quin 5 o0) 09896 | .10843 | 362 | -3121 | .1142
Phuong PHT va | 2 Holf/[r(ilogi()H Hoe 1 s4907¢ | 10819 |.000 | 3364 | .7617
Trung My Tay : :
N ~ Phuong Cho Lon, An %
(Quan12cd) | “HE™E 8 ) 45011 11505 | .000 | 2240 | .6763
Phuéng Cho Lén, | 2 Holf/[r(;logﬁ()H Hoe | 0ogo6 | 10843 | 362 | -1142 | 3121
An Pong (Quén 5 - S
> Phuong DHT va Trung %
cfl) My Thy (Ouan 12 ety | ~43011% | 11505 | 000 | -6763 | -2240
Phuong BPHT va Trung "
Xa Hoc mon (H | M Ty (Quan 12 oty | ~38248* | 10389 | 000 | -5867 | -1783
Hoe Mon cti) | Phuong Cho Lén, A\ 514550 | 10412 | 000 | 3095 | .7189
Pong (Quén 5 cii)
HTXH | Phuong DHT va | 2 HOI\C/IIPOHN(H Hoe | 38048+ | 10389 | 000 | 1783 | .5867
Chinh | Trung My Tay "o CuL), -
X N ~ uong Cho Lon, *
quyén (Quan 12 ct) Pong (Quan 5 cii) .89668 .11048 | .000 .6795 1.1138
Phuong Ch Lén, | & Hoemon (HHoe | 510 | 10412 | 000 | -7189 | -.3095
An Bong (Quén 5 0 Mén cd)
O Phuong DHT va Trung | % i i
i) M§ Thy (Quan 12 ey | ~89668% | 11048 | 000 | 11138 | -6795
Phuong DHT va Trung "
Xa Hoc mén (H | M§ Thy (Quan 12 oty | ~39570% | 09066 | 000 | -1.0739 | -7175
Hoc Mon cd) | Phuong Cho Lén. An | oeoyes | 09086 | .002 | -4609 | -1037
bong (Quén 5 cii)
Phuong DHT va | < Hoemon (HH6e | ggs704 | 09066 | 000 | 7175 | 1.0739
HTXH Trung M§ Tay Mbn cii)
NCT h N Phuong Cho Lén, An %
(Quan 12¢8) | e s v 61342+ | .09640 | .000 | 4239 | .8029
Phuong Cho Lon, | <@ Hoemon (HH6e | 5err0x | 00086 | .002 | .1037 | .4609
An Dong (Quan 5 {5 Mon c)
> ’ Phuong PHT va Trung "
cil) M3 Tay (Quan 12 et | ~61342% | 09640 | 000 | -8029 | -4239
Phuong DHT va Trung «
Xa Hoc mén (H | M§ Thy (Quan 12 ety | ~51156* | 08700 | 000 | -6826 | -3405
HoeMon ) | Phuong Cho Lon, An | 7615 | g750 | 421 | -1012 | 2416
bong (Quén 5 cii)
Phuong DHT va | < Hoemon (HH6e | syy566 | 08700 | 000 | 3405 | .6826
HTXH Trung M§ Tay Mbn cii)
Giadinh | guan 12y | Phuong ChoLom, An | ge1000 | 09555 | 000 | 3999 | 7636
bong (Quén 5 cii)
Phuong Cho Lon, | a Hoemon (HHée | 07617 | 08750 | 421 | -2416 | .1012
An Déng (Quan S {5 Mon cii)
> j Phuong DHT va Trung "
cil) M3 Tay (Quan 12 o) | ~38174% | 09252 | .000 | -7636 | -3999
Phuong BDHT va Trung "
Xa Hoo mon (H | M Tay (Quan 12 ety | ~S0865% | 10934 | 000 | -1.0236 | -5937
Hoéc Mon cii) Phuong Cho Lon, An
HTXH Dons (Qun 5 o) 13058 | .10958 | 234 | -3460 | .0848
Banbe | by vong DHT va | XA Hoemon (HHbe | gnocsn | 10934 | 000 | 5937 | 1.0236
Trung My Tay : Mon cu)’
(Quan 12 ciiy | Phuong Cho Lom, An | Cognmu | 11626 | 000 | 4495 | 9066

bong (Quén 5 cii)




Phuong Cho Lén, | 2 Hélfdr;légli()H Hoe | 13058 | 10958 | 234 | -.0848 | .3460
An Pong (Quén 5 Phuon <
> g DHT va Trung
cil) M3 Tay (Quin 12 ety | ~67807% | 11626 | .000 | -9066 | -4495
Phuong DHT va Trung
Xa Hoc mon (H | M Ty (Quan 12y | 54312 | 11217 000 | -7636 | -3226
Hoe Mon ci) P}g&ngg (%};ZHL‘;“W‘)“ 42772% | 11242 | 000 | 2067 | .6487
‘ | Xa Hoc mén (H Hoc
HTXH | Phuéng DHT va Mén o) 54312% | 11217 [.000 | 3226 | .7636
Chinh | Trung My Tay - =50 s Lon, An
quyén | (Quan12cd) | o gg (Quan sy | O7084% | 11928 | 000 | 7364 | 1.2053
Phuéng Cho Lén, | 2 H"’I\C/Ig:f";ﬁ()H Hoe 140770+ | 11242 | 000 | -.6487 | -2067
An Donc%Quan ? [Phudng DHT v Trung | _ 97084* | 11928 | .000 | -1.2053 | -.7364
My Tay (Quan 12 cii) | ' ' ' '
*. The mean difference is significant at the 0.05 level.
ANOVA - PO TUOI
Sum of .
Squares df |Mean Square| F Sig.
Between Groups 8.351 2 4.175 6.664 .001
HTXH NCT | Within Groups 261.259 417 .627
Total 269.610 419
. |Between Groups 1.048 2 524 .885 414
HTéEhG‘a Within Groups | 246.925 | 417 592
Total 247.973 419
Between Groups 11.508 2 5.754 6.595 .002
HTXH Ban bé | Within Groups 363.831 417 872
Total 375.339 419
i Between Groups 18.195 2 9.097 10.599 .000
HTXE écnhmh Within Groups | 357.925 | 417 858
auy Total 376.120 | 419
Between Groups 3.485 2 1.742 2.402 .092
HTXH NCT | Within Groups 302.461 417 125
Total 305.946 419
. |Between Groups 1.061 2 .530 .874 418
HTé(iI;hG‘a Within Groups | 252.977 | 417 607
Total 254.037 419
Between Groups 10.916 2 5.458 5.691 .004
HTXH Ban bé | Within Groups 399.944 417 .959
Total 410.860 419
, . |Between Groups 7.343 2 3.671 3.550 .030
HTXE gnhmh Within Groups | 431291 | 417 |  1.034
quy Total 438.634 | 419




Phu luc A.5: Mucc do hai long cua NC]:déi voi cac hoat dong CSSKTT
theo nhadn khau hoc

Mirc d¢ hai long
hoat dong Gidi tinh| N Mean Desit:t.ion St(;/.[f;;or P
CSSKTT
A Nam 189 3.02 .618 .045
Phathiensom %1231 [ 2.6 764 050 <0,001
H) tro taim 1y co | Nam 189 | 3.26 701 051 0.788
ban Nir 231 3.16 783 .052 ’
Giao dyc strc khoe | Nam 189 3.29 .694 .050 0.071
tam than Nir 231 3.12 722 .047 ’
Ho tro tham gia xi | Nam 189 | 3.25 641 .047 0.446
hoi Nir 231 3.25 .696 .046 ’
ANOVA - DIA BAN
Mirc do hai long hoat dong Sum of dr Mean F Sig
CSSKTT Squares Square ’
Between Groups 1.209 2 .605 1.213 298
Phat hién sé6m Within Groups 207.789 417 498
Total 208.998 419
H3 tro tam 1§ co Betyvgen Groups .409 2 204 364 .695
“ban Within Groups 233.982 417 561
Total 234.390 419
Gido duc stic khoe Betyvgen Groups 2.587 2 1.294 | 2.559 .079
tAm thin Within Groups 210.792 417 .505
Total 213.379 419
H3 tro tham gia xa Betyvgen Groups 1.220 2 .610 1.357 259
i hoi Within Groups 187.530 417 450
j Total 188.750 419
ANOVA - TUOI
Mikc do hai long hoat dong Sum of df Mean F Sig
CSSKTT Squares Square )
Between Groups 301 2 150 .300 741
Phat hién sé6m Within Groups 208.697 417 .500
Total 208.998 419
H3 tro tam 1Y co Betyvqen Groups 1.590 2 795 1.424 .242
“ban Within Groups 232.800 417 558
Total 234.390 419
Gido duc sitc khoe Betyvqen Groups 2.847 2 1.424 2.820 .061
tAm than Within Groups 210.531 417 .505
Total 213.379 419
H3 tro tham gia xi Betyvgen Groups 746 2 373 .827 438
" hoi Within Groups 188.004 417 451
i Total 188.750 419

ANOVA — NGHE NGHIEP




Sum of Mean .
Squares df Square F Sig.
Between Groups 12.382 7 1.769 | 3.707 .001
Phat hién sé6m Within Groups 196.616 412 477
Total 208.998 419
H3 tro tam 1§ co Bet}Vc?en Groups 3.628 7 S18 925 486
“ban Within Groups 230.762 412 .560
Total 234.390 419
Gido duc stte khoe Bet.we.en Groups 3.758 7 537 1.055 .392
tAm than Within Groups 209.621 412 .509
Total 213.379 419
H3 tro tham gia xa Bet.we.en Groups 4.854 7 .693 1.553 .148
C hoi Within Groups 183.896 412 446
i Total 188.750 419
ANOVA — THU NHAP
Sum of Mean .
Squares df Square F Sig.
Between Groups 7.479 7 1.068 2.184 .035
Phat hién sé6m Within Groups 201.519 412 489
Total 208.998 419
H3 tro tam 1§ co Betyvgen Groups 6.628 7 947 1.713 .104
.bén Within Groups 227.762 412 553
Total 234.390 419
Gido duc stic khoe Betyvgen Groups 8.844 7 1.263 2.545 .014
tér.n thin Within Groups 204.534 412 496
Total 213.379 419
H3 tro tham gia xi Betyvgen Groups 6.503 7 929 2.100 .042
C hoi Within Groups 182.247 412 442
i Total 188.750 419
ANOVA — TINH TRANG SUC KHOE
Sum of Mean .
Squares df Square F Sig.
Between Groups 4.259 5 .852 1.723 128
Phat hién sé6m Within Groups 204.738 414 495
Total 208.998 419
H3 tro tam 1Y co Betyvqen Groups 1.753 5 351 .624 .682
“ban Within Groups 232.638 414 562
Total 234.390 419
Gido duc strc khoe Betyvgen Groups 5.135 5 1.027 | 2.042 .072
tam than Within Groups 208.243 414 .503
Total 213.379 419
H3 tro tham gia xa Betyvgen Groups 9.191 5 1.838 | 4.238 .001
" hoi Within Groups 179.559 414 434
i Total 188.750 419




Phu luc A.6: Két qud kiém dinh ANOVA vé tinh hiéu qua nguén lyc theo do tuéi

ANOVA
Nguon g'rscslig;;q trong SS(;l;:r(:; df |Mean Square| F Sig
ha Between Groups 933 2 466 1.430 241
HQI\?L;;\I M "Within Groups | 136.046 | 417 326
i Total 136.979 419
HONL Vit Between Groups 1.317 2 .659 1.330 .266
chit * | Within Groups 206.486 417 495
Total 207.803 419
.. |Between Groups 1.540 2 770 1.804 .166
HQNL T i Groups | 177.951 417 427
chinh
Total 179.490 419
HONL Cong Bet'we‘en Groups 6.659 2 3.329 6.108 .002
dong ' Within Groups 227.295 417 .545
Total 233.954 419

Két qua kiém dinh ANOVA vé tinh hiéu qua ngué‘n luc theo dia ban

ANOVA
Sum of Mean .
Squares df Square F Sig.
Between Groups 5.787 2 2.893 9.196 .000
HQNL Nhan lyc| Within Groups 131.192 417 315
Total 136.979 419
Between Groups 25.017 2 12.508 28.536 | .000
HQNL Vit chit | Within Groups 182.786 417 438
Total 207.803 419
Between Groups 5.591 2 2.795 6.703 .001
HQNL Tai chinh| Within Groups 173.900 417 417
Total 179.490 419
R Between Groups 30.027 2 15.013 30.700 | .000
HQIgénang Within Groups | 203.927 | 417 489
Total 233.954 419
Post hoc - Multiple Comparisons
LSD
95% Confidence
De[;etnde (D DIABAN 1 1) HIA BAN KHAO SAT Dil\f/;z?:nc Std. Error | Sig. Interval
Variable KHAO SAT e (I-J) Lower | Upper
Bound | Bound




Phuong PHT va Trung M¥

Tay (Quén 12 cii)

Xa Hoc mon gl D8 MY 26083*| 06607 |.000| -.3907 | -.1310
(H Héc Mon Tay (Quan 12 cii)
cil) Phuong Cho Lon, An 161414 | 06621 | 831 -.1443 | .1160
Pong (Quén 5 cii)
Phuong PHT |Xa Hoc mon (H Hoc Mon %
HONL | v2 Troeg M5 o) 26083*% | 06607 |.000| .1310 | .3907
Nhan lyc Tay (Quan 12 - Phuong Cho Lén, An | 5 4 co0x | 07005 | 000 | 1086 | 3848
cll) Pong (Quén 5 cii)
Phuong Chy |22 HOC m"f:‘ﬁ()H HoeMonl 1414 | 06621 |.831 -.1160 | .1443
Loén, An Bong - : <
" -~ [Phuong PHT va Trung MyJ "
(Quén 5 cii) Tay (Quan 1268y | 24669*| 07025 |.000 | -3848 | -1086
Xa Hoe mon | Puong PHT va Trung M§) 500314 7798 | 000 | -.7406 | -.4340
(H Hoc Mon Tay (Quan 12 cii)
cii) Phuong Cho Lon, An|_»o019+| 07815 |.000| -4518 | -.1446
Pong (Quan 5 cii) ) ) ) ’ )
Phuong PHT |Xa Hoc mon (H Hoc Moén %
HONL | vi Trung My o) 58731% | 07798 |.000 | 4340 | 7406
Vatchat| Tay (Quan 121 Phuong Cho Lén, An | 09 54| 0829 | 001 | .1261 | 4521
cll) Pong (Quan 5 cii)
Phuong Chy |22 HOC mogﬁ()H HoeMon| Hoc19x | 07815 |.000| .1446 | 4518
Loén, An Bong - : =
" ~\~ [Phuong PHT va Trung M| % i i
(Quan 5 cil) Loy (Quan 128y | 28912%| 08202 | .001 | -4521 | 1261
Xa Hoe mon | Ong PHT va Trung My 5111 07606 | 003 | -.3736 | -.0746
(H Héc Mon Tay (Quan 12 cii)
cil) Phuong Cho Lon, An 1 5155 | 07623 | 502 -.0986 | 2011
Pong (Quan 5 cii)
Phuong PHT | Xa Hoc mon (H Hoc Mon «
HONL | va Troeg My o) 22411% | 07606 |.003| .0746 | 3736
Tai chinh Tay (Quan 12 | Phuong Cho Lon, An | 5334 | 09088 | 001 | 1163 | 4343
cil) bong (Quan 5 cii)
Phuong Chy |8 11 mogﬁ()H HoeMon| 65120 | 07623 |.502 | -2011 | .0986
Lén, An Bong : - =
" ~.= [Phuong BHT va Trung My %
(Quan 5 cil) Tay (Quan 12 ey |"27533%| 08088 | .001 | -4343 | ~1163
Xa Hoe mon | ruong PHT va Trung M) c)s014 08937 | 000 | -8073 | -.4835
(H Héc Mon Tay (Quén 12 cii)
cii) Phuong Cho Lon, An|_ 57047 08255 | 001 | -4407 | -.1162
bong (Quén 5 cii)
poNL | Phuong BHT | Xa Hoc mon (H Hoc Mon | ¢yspyx | 8237 | 000| 4835 | .8073
Cong | V& Trung My —)
dong | T8y (Quan 12| Phudng ChoLon, An | 35c04x | 08759 | 000 | 1948 | .5391
cili) bong (Quan 5 cii)
Phuong Chy |8 H1O¢ m"?ﬁ()H Hoe Mon| 70475 | 08255 |.001| 1162 | 4407
Loén, An Bong ; : <
(Quén 5 cii) | puong PHT va Trung My 30004\ 08750 | 000 | -.5391 | -.1948

*. The mean difference is significant at the 0.05 level.

ANOVA- HOC VAN




Nguon (l:l_rscslllg;;q’ trong Sscllllr;r(;g df |Mean Square F Sig.
HONL Betyvgen Groups 1.668 4 417 1.279 277
Nhan luc Within Groups 135.311 415 326
i Total 136.979 419
.. |Between Groups 5.650 4 1.412 2.900 .022
HlelgtVat Within Groups | 202.153 | 415 487
Total 207.803 419
.. |Between Groups 4.587 4 1.147 2.721 .029
H%EI;hT A Within Groups | 174.903 | 415 421
Total 179.490 419
HONL Bet.we‘en Groups 8.326 4 2.082 3.829 .005
Cong dong Within Groups 225.628 415 .544
i Total 233.954 419
ANOVA — TINH TRANG SONG
Nguén lerScSl;g;;q trong Ss;ui:;r(:efs df [Mean Square| F Sig.
HONL Betyvgen Groups 3.009 4 752 2.330 .055
Nhan luc Within Groups 133.969 415 323
i Total 136.979 419
.. |Between Groups 3.416 4 .854 1.734 141
HlelgtVat Within Groups 204.387 415 492
Total 207.803 419
.. |Between Groups 4.540 4 1.135 2.692 .031
H%I}iﬁhT 4 "Within Groups | 174.951 | 415 422
Total 179.490 419
HONL Betyvgen Groups 7.600 4 1.900 3.484 .008
Cong dong Within Groups 226.354 415 .545
i Total 233.954 419

Phu luc A.7: Tuong quan gitta mirc do tiép can va tinh hiéu qua cua cac nguon lyc

Correlations
Mikc d§ tiep can NL Tinh hiéu qua tiép cin NL

MGoi twong quan Nhén Vat chét Tai | Cong | Nhan | Vit Tai Cong
lue : chinh | dong luc chat | chinh | dong

Nhan lyc |Pearson Correlation| 1 SATHEE | 5667 | 6117%% | 530%* | 481#%| . 572%*| 468**
NCT Sig. (2-tailed) .000 .000 | .000 | .000 | .000 | .000 .000
N 420 420 420 | 420 | 420 | 420 | 420 420

Pearson Correlation |.547%* 1 OTTH*| .566%F | 256%% | 627** | 307** | 451%*
Vat chat Sig. (2-tailed) .000 .000 | .000 | .000 | .000 | .000 .000
N 420 420 420 | 420 | 420 | 420 | 420 420

Pearson Correlation |.566** | .677** 1 6467 | 306%* | 304%* | 364%* | 334%*




e, Sig. (2-tailed) .000 | .000 .000 | .000 | .000 | .000 .000
Tai chinh
N 420 420 420 420 420 420 420 420
Cong |Pearson Correlation |.611%*| .566%* |.646**| 1 |.396%* | 447%% | 4]1]1%*| 425%*
déng, to Sig. (2-tailed) .000 | .000 | .000 .000 | .000 | .000 .000
Chﬁgixa N 420 | 420 | 420 | 420 | 420 | 420 | 420 | 420
HO Nhan Pearson Correlation |.530%% | .256%* |.306**|.396** 1 S05%%|.678%* | .600%*
e Sig. (2-tailed) .000 | .000 | .000 | .000 .000 | .000 .000
) N 420 420 420 420 420 420 420 420
HO Vit Pearson Correlation |.481%** | .627%* | 394%%| 447%% | 505%* 1 |.539%*| 708%*
chét. Sig. (2-tailed) .000 | .000 | .000 | .000 | .000 .000 .000
N 420 420 420 420 420 420 420 420
HO Tii Pearson Correlation |.572%% | .307*% |.364%%|.411%%|.678%* | 539%* 1 ST73%*
chinh Sig. (2-tailed) .000 | .000 | .000 | .000 | .000 | .000 .000
N 420 420 420 420 420 420 420 420
HQ Cong Pearson Correlation |.468%% | [451%% | 334%%| 425%* | 600%* | 708**| 573** 1
déné Sig. (2-tailed) .000 | .000 | .000 | .000 | .000 | .000 | .000
N 420 420 420 420 420 420 420 420

**_ Correlation is significant at the 0.01 level (2-tailed).




PHU LUC B - PHIEU THU THAP THONG TIN
(DANH CHO NGUOI CAO TUOI)

Kinh thua Ong/Ba,
Nhom nghién ctru ching t6i dang thuc hién nghién ctru vé “Hoat déng cham séc sicc khée
tdm théan cho ngwoi cao tuoi tai Thanh pho Hé Chi Minh”
Kinh mong Ong/Ba danh chat thdi gian xem bang cau hoi duéi day va danh dau (x) vao
nhitng cau tra 101 cho 1a phu hop nhat, hoic dién ndi dung thong tin vao chd (...).
Nhitng thong tin Ong/Ba cung cép chi nhdm phuc vu cho muc dich nghién ctru va s& duoc
dam bao bi mat.
Xin chan thanh cam on su hop tac caa Ong/Ba!

PHAN A. THONG TIN CHUNG
Ong/ba vui long cho biét mot sé thong tin ca nhan
Al: Ho va tén (c6 thé Khong ghi) .........ceoovueeiuieiiieiiiee e

A2: Gi6i tinh: Nam: [ 1 Nu: 2
A3: Ong/ba nim nay bao nhiéu tudi?
1. Tlr 60 dén dudi 70 tudi O 3. Tir 80 tudi tro lén 0
2. Tl 70 dén dudi 80 tudi O
A4: Trinh d6 hoc van ciia Ong/Ba?
1. Khong biét chir O 4. Trung hoc phd thong O
2. Tiéu hoc O 5. Trung cip, cao dang, dai hoc O
3. Trung hoc co so O 6. Sau dai hoc O
A5: Nghé nghiép ciia Ong/Ba truwée khi nghi huu?
1. Cong chuec, vién churc O 5. Noi tro O
2. Nong dan O 6. Luc lugng vii trang O
3. Cong nhan O 7. Khong viéc lam O
4. Budn ban nho O 8. Khac (ghird)................... O
A6: Thu nhap trung binh mdi thang ciia Ong/Ba hién nay la bao nhiéu?
1. Duéi 3 triéu dong O 5. Tur 7 d&én 9 triéu dong O
2. Tir 3 dén 4 triéu dong O 6. Trén 10 triéu dong O
3. Tir 4 d&én 5 triéu dong O 7. Khong c6 thu nhap O
4. T 5 dén 7 triéu dong O 8. Kho noi O

A7: Néu c¢6 thu nhdp, nguon thu nhép chinh ciia dng/ba hién nay 1a gi? (cé thé lwa chon
nhiéu phirong dn)

1. Luong huu/Trg cap BHXH
2. Tién tiét ki¢m

3. Con chau ho trg

4. Cho thué nha dat

5. Kinh doanh/bu6n ban nho O
AS8: Ong/bﬁ tw danh gia tinh trang sirc khée chung ciia minh hién nay nhw thé nao?

6. Lam thém/lam ban thoi gian
7. Tro cap xa hoi

8. Uu dai nguoi ¢6 cong
9. Thu nhap khac (ghi 1d)......

Oooio
Ooono




1. Tt (cam thdy khée manh, khong gdp van dé sirc khoe ding ké). O
2. Kha tbt (nhin chung on dinh, déi khi ¢6 mét s6 bénh vat). O
3. Trung binh (khdng tot, khong xdu, c6 thé mdc mét sé bénh man tinh nhung da | O
duoc kiém sodt).
4. Kém (Sitc khée yéu, thiong xuyén gap van dé ve sirc khoe, anh huong dén sinh | O
hoat hang ngay).
5. Rat kém (Sirc khde rat yéu, can su tro gitip thuong xuyén trong sinh hoat). O
6. Kho noi (khéng chdc chan vé tinh trang sikc khoe) O
A9: Hién tai, 6ng/ba c6 dang mac bénh nao duéi diy khong?
1. Huyét ap O 7. Bénh vé ho hap O
2. Tim mach O 8. Bénh vé tiéu hoa O
3. Tiéu dudng O 9. Bénh rang miéng O
4. Dot quy O 10. Bénh vé mat O
5. Thoai héa khop O 11. Bénh than kinh O
6. Suy giam tri nho O 12. Khac (ghird) ............... O
A10: Ong/ba hién dang song véi ai?
1. Séng 1 minh O 4. Sbng v6i vo/chong va con chau O
2. Sbng vé6i vo/chong O 5. SOng voi ngudi than khac (ghird) ... O
3. Song véi con chau O 6. Khac (ghi ro)... O

PHAN B. THUC TRANG HOAT PONG CHAM SOC SUC KHOE TAM THAN POI
VOI NGUOI CAO TUOI

B1: Trong vong 1 nam qua, 6ng/ba hoiac nguoi than trong gia dinh da tirng tham gia
nhirng hoat dong CSSKTT nao sau day?

STT Cac hoat dong CSSKTT
(1. Da tirng tham gia; 2. Chuwa timg tham gia; 3. Khéng biét/khéng nhé)

Phwong an tra loi

1 | Phét hién sém 1 2 3
2 | Hb tro tam 1y co ban 1 2 3
3 | Gido duc suc khoe tam than 1 2 3
4 | Hb tro tham gia xa hoi 1 2 3
S | Khac (ghird): ..o

B2: Ong/ba vui long cho biét nhu cau ciia 6ng/ba doi véi cac hoat dong CSSKTT duéi
diy nhu the nao?

Khong | ltco Trung Cé | Ritco
STT Cac hoat dong CSSKTT co ?hu n{m binh n{m n?u
cau cau cau cau
1 | Phat hién sém 1 2 3 4 5
2 | H6 trg tam ly co ban 1 2 3 4 5
3 | Gido duc stic khoe tam than 1 2 3 4 5
4 | H6 tro tham gia xa hoi 1 2 3 4 5
5 | Khéc (ghird): ..................
B3: Theo ng/ba, mirc d9 can thiét ciia cic hoat dong duéi diy nhw thé nao? )
A Hoan it can Trung Can R‘ﬁt
STT Cac hoat dong CSSKTT toan thit | binh | thiét can
khong thiét




can

thiét
1 | Phét hién sém 1 2 3 4 5
2 | Hb trg tam ly co ban 1 2 3 4 5
3 | Gido duc stc khoe tdm than 1 2 3 4 5
4 | Hb trg tham gia xi hoi 1 2 3 4 5
5 | Khac (ghi rd).... 1 2 3 4 5

B4: Ong/ba danh gia tan suat va mirc d hi¢u qua cia cac hoat dfng dwdi day nhuw thé
nao trong viéc CSSKTT cho ngudi cao tuodi? (Khoanh tron vao lva chon)

Tan suat

(1=HT khong thuong

Mirc do hi€u qua
(1=Rdt khéng hiéu qua, 2=It

STT HOf.lt d@ng CSSKTT ilgiz éz[;zzj:ftzlg?gg zzzez lqel;aq ;:Zr:;aétb;:gu
4=Thuwong xuyén, 5=Rat i j
thuong xuyén) qud)
B4.1 Phat hién s6m
B4.1.1 Bdn than NCT
B4.1.1.1 | Tu theo doi SKTT, chu y dén nhitng thay doi
S L . T 2 345 1 23435
trong cam xuc, hanh vi va suy nghi ciia ban than.
B4.1.1.2 | Chia sé v&i nguoi than, ban bé khi c6 dau hiéu bat
thuong vé SKTT 2345112345
B4.1.1.3 | Tham gia c4c chuong trinh khdm SKTT. 2 345 1 23 435
B4.1.1.4 | Tham gia cac hoat dong phu hgp nhu dudng sinh,
BYP TSRS TP 2 345 1 23435
thién dinh, viét nhat ky, cham soc cay coi...
B4.1.2 Gia dinh ’
B4.1.2.1 1?11(1;1“1 sat, lang nghe danh thoi gian tro chuyén véi 534 5 1 234 5
B4.1.2.2 | Trao d0i, chia sé¢ v6i NCT vé cic van dé SKTT. 2 345 1 23 45
B4.1.2.3 Tap moi trudong an toan va yéu thuong dé NCT 23 4 5 1 23 4 5
chia sé.
B4.1.2.4 Ell;ézen khich NCT tham gia cac hoat dong lanh 23 4 5 1234 5
B4.1.2.5 | Tim hidu kién thire v& SKTT dé hb trg NCT. 234512345
B4.1.2.6 | Két ndi v6i cac nguon luc cong dong dé ho trg 23 4 5 1234 5
NCT (néu can).
B4.1.3 Nhom ban bé va cong dong NCT )
B4.1.3.1 El(lja}[l‘l dién cac dau hiéu bat thuong vé SKTT cua 234 5 12345
B4.1.3.2 gllil;yen khich NCT tim kiém sy ho trg khi can 234 5 12345
B4.1.3.3 "l:o cl}uc cac buoi chia sé, tam su v€ cac van dé 234 5 12345
tam ly.
B4.1.3.4 | Tham héi, dong vién NCT khi c6 dau hi¢u bat on. 2 345 1 23 45
B4.1.3.5 Cuflg nl}au tha131 gia cac hoat dong sinh hoat 23 4 5 12345
nhom, cau lac bd.
B4.1.4 Chinh quyén dia phuong va cac doan fhé xa hoi
B4.1.4.1 | T4 chirc cic budi sinh hoat cong dong vé SKTT. | 1 2 3 4 5| 1 2 3 4 5




B4.1.42 | Két hop véi cac tram y té hodic TT y té cong dong 534 534
to chuc kham suc khde dinh ky va sang loc SKTT
B4.1.4.3 | Xay dung mang lu6i cong ddng hd trg NCT (nhu ) 4 ) 4
Hoi NCT t6 dan pho...).
B4.1.4.4 | Cung cip thong tin va hd tro NCT tiép can cac ) 4 ) 4
dich vu CSSKTT
B4.2 Ho tro tim Iy co ban
B4.2.1 Bdn than NCT
B4.2.1.1 | Chu dong duy tri cac thoi quen tich cuc nhu viét
nhat ky, doc sach, cham soc cdy cdi, tap luyén thé 2 4 2 4
duc nhe nhang nhu thién dinh, dudng sinh...
B4.2.1.2 | Chia sé suy nghi, cam xuc va tim kiém sy ho tro
v6i gia dinh, ban bé hodc chuyén gia khi can thiét, 2 3 4 2 3 4
thay vi chiu dung mot minh.
B4.2.1.3 | Tham gia cc nhom ho tro tam Iy, cac buodi chia 5y 34 2 3 4
s¢ kinh nghiém vé SKTT.
B4.2.2 Gia dinh NCT
B4.2.2.1 | Thuong xuyén tro chuyén, quan tam va tao co hoi 5 4 ) 4
cho NCT tham gia cac hoat dyng gia dinh.
B4.2.2.2 | Kién nhn va thau hiéu nhirng kho khin tim Iy ma
< - 2 4 2 4
NCT dang gap phai.
B4.2.2.3 | Pong vién tich cuc, khuyén khich NCT tham gia
. A oA T \ 2 4 2 4
cac hoat dong xa hoi, gap go ban be.
B4.2.2.4 | Hb tro NCT tim kiém sy gitp d& tir chuyén gia
Y 2 4 2 4
khi can thiét.
B4.2.3 Nhom ban bé
B4.2.3.1 | T6 chuc cac buoi sinh hoat nho nhu cung nhau
uéng tra, doc sach, choi co, di dao...dé NCT chia
" on : X . A X o 2 4 2 4
sé tam tu, tinh cam, kinh nghi¢m song, gidm cam
giac c6 don
B4.2.3.2 | Ling nghe va thau hiéu nhitng chia sé ctia NCT. 2 3 4 2 3 4
B4.2.3.3 | Tham hoi va dong vién NCT khi gap kho khan. 2 4 2 4
B4.2.4 Chinh quyén dia phwong va cdc doan thé xa hi
B4.2.4.1 | To chuc cac budi giao luu, sinh hoat tép thé nhu ) 4 ) 4
hat ho, tap dudng sinh, hdi thdo nhé vé SKTT...
B4.2.4.2 | Tao diéu kién cho NCT tham gia céc hoat‘ dong ) 4 ) 4
van hoa, thé duc thé thao, giai tri tai cdng dong.
B4.2.4.3 | Phdi hop V('T,i cac to chue, ca nhan dé cung cip ) 4 ) 4
dich vu tu van tam ly, ho tro tinh than cho NCT.
B4.2.4.4 Truyen thong, nang cao nhan thirc cong dong veé ) 4 ) 4
tam quan trong ciia viéc hd tro tim Iy cho NCT.
B4.3 Truyén thong sirc khée tim than
B4.3.1 Ban thin NCT
B4.3.1.1 | Chu dong tim hiéu va hoc hoi cac kién thirc co ban
vé SKTT va cac dau hiéu, triéu chirng cua cac van 2 4 2 4

dé SKTT thong qua sach bdo, tai li¢u, internet...




B4.3.1.2 | Tham gia c4c budi sinh hoat, chia sé kién thirc vé
SKTT.

B4.3.1.3 | Chia sé kinh nghiém song va nhitng cach thirc ty
chiam soc tinh than hiéu qua voi nguoi khac.

B4.3.1.4 | Hoc céach tng phd véi cang thang, lo au va cac
van dé tam 1y khac.

B4.3.2 Gia dinh NCT

B4.3.2.1 | Tim hiéu kién thirc vé SKTT va chia sé véi NCT.

B4.3.2.2 | Cung NCT doc séach, bao, xem video, tham gia cac
budi chia sé vé SKTT.,

B4.3.2.3 | Khuyén khich NCT tham gia cic hoat dong giup
nang cao nhan thirc vé SKTT

B4.3.2.4 | Tao diéu kién dé NCT thuc hanh cac phuong phap
tw cham séc tinh than

B4.3.2.5 | Lang nghe va chia s¢ vi NCT vé nhiing van d¢
lién quan dén SKTT

B4.3.3 Nhom ban bé

B4.3.3.1 | T6 chtc céac budi ndi chuyén, thao luan tim hiéu
cac TT, kién thtrc vé SKTT

B4.3.3.2 | Chia sé kinh nghiém ty cham so6c tinh than cho
nhau.

B4.3.3.3 | Khuyén khich lan nhau duy tri 161 séng lanh manh,

tinh than tich cuc.

B4.3.4 Chinh quyén dia phwong va cdc doan thé xa hi

B4.3.4.1

T chirc cac budi truyén thong, hoi thao vé SKTT
cho NCT

B4.3.4.2

Phat hanh céc tai liéu, an pham vé SKTT cho NCT

B4.3.4.3

Long ghép ndi dung truyén thong SKTT vao céc
hoat dong CSSK khéc.

B4.3.4.4

HO tro cac to chirc, ca nhan thuc hién cac hoat
dong truyén thong SKTT cho NCT

B4.4 H6 tro tham gia xa hoi

B4.4.1 Bdn thin NCT

B4.4.1.1 | Chu dong tham gia cac hoat dong XH phu hop véi
s¢ thich va kha nang: cac CLB vin hoa, thé thao,
hoat dong tam linh nhu di 18 chuia, nha thd

B4.4.1.2 | Tham gia cic hoat dong tinh nguyén, giap do&
cong dong.

B4.4.1.3 | Hoc hoi ky nang md1i, tham gia cac khoa hoc, 16p
hoc phu hop

B4.4.1.4 | St dung cong nghé thong tin dé giao luu, két ndi

véi ban be, nguodi than.

B4.4.2 Gia dinh NCT

B4.4.2.1

Khuyén khich va tao diéu kién cho NCT tham gia
cac hoat dong xa hoi




B4.4.2.2 Cung NCT :[ham gia cac hoat dong gia dinh, vui 1 23 4 5 1 23 4 5
choi, gidi tri.
B4.42.3 | H6 trg NCT tim kiem thong tin vé cac hoat dong
XH phu hgp va ton trong mong muon thamgia | 1 2 3 4 5 1 23435
cac hoat dong nay cua NCT
B4.4.2.4 | Bong vién NCT duy tri cdc moi quan hé xa hdi. 1 23 45 1 23 45
B4.4.3 Nhom ban bé
B4.4.3.1 | RuNCT tham gia cac hoat ddng nhom, caulacbo. | 1 2 3 4 5 1 2345
B4.4.3.2 | Tao diéu kién dé NCT giao luu, két ban, hd trg, 1 2345 1 2345
giip do NCT khi tham gia cac hoat dong xa hoi.
B4.4.3.3 C¥1'1a sé thong tin vé cac hoat dong xa hdi phu hop 1 2345 1 2345
voi NCT.
B4.4.4 Chinh quyén dia phwong va cdac doan thé
B4.4.4.1 | Xay dung va trién khai cac chuwong trinh sinh hoat
cong déng danh cho NCT. b234s5 12345
B4.4.4.2 | T6 chuc cac hoat dong van hoda, the thao, gidi tri 1 234 5 1234 5
cho NCT.
B4.4.4.3 | Cung cap thong tin vé cac dich vu, chuong trinh
hd tro NCT tham gia xa hoi. b234s51 12345
B4.4.4.4 | Dau tu, phat trién co sd vat chat, khong gian sinh
hoat cong dong cho NCT. 2345 2345
B4.4.4.5 | Phoi hop voi cac t6 chuc dé cung cap ho tro tai 1 234 5 1 234 5

chinh cho NCT c¢6 hoan canh kho khan

B5: Ong/ba gip nhirng khé khiin nao khi tham gia vao cac hoat dong CSSKTT hién nay tai

dia phuong?
Hoan - A
Stt Khé khin "W | e gn;h vl | s
B5.1 Chu quan
B5.1.1 | Stc khoe yéu, khong da kha ning tham gia 1 2 3 4 5
B5.1.2 | Di chuyén kho khan, khong tién di lai. 1 2 3 4 5
B5.1.3 | Giam kha ning nghe nhin, kho tiép thu thong tin. 1 2 3 4 5
B5.1.4 | E ngai, xdu ho khi chia s¢ vé van dé tdm Iy ban than. 1 2 | 3| 4 5
B5.1.5 | Thiéu dong luc, khong hirng thu tham gia 1 2 3 4 5
B5.1.6 | Chwa nhan thirc duoc tam quan trong cua viéc 1 ) 3 4 5
CSSKTT.
B5.1.7 | Chua hiéu biét vé cac hoat dong CSSKTT cong dong. 1 2 3 4 5
B5.1.8 | Ngai thay doi thoi quen sinh hoat 1 2 3 4 5
B5.1.9 | Khong biét tim kiém thong tin vé cac hoat dong & dau. 1 2 3 4 5
B5.1.10 | Khdng tin vao hi¢u qua cta cac phuong phap CSSKTT
A . 1 2 3 4 5
hién dai.
B5.2 Khach quan
B5.2.1 | Chi phi tham gia cac hoat dong CSSKTT cao. 1 2 3 4 5
B5.2.2 | Khong c6 phuong tién dé dén noi to chirc hoat dong 1 2 3 4 5
B5.2.3 | Thiéu khong gian to chiic cic hoat dong CSSKTT. 1 2 3 4 5
B5.2.4 | Moi trudng sdng khong thuan loi (6 nhiém, thiéu an 1 ) 3 4 5

toan).




B5.2.5 | Thiéu cac chwong trinh, hoat dong CSSKTT phu hop 1 5 3 4 5
v6oi NCT.
B5.2.6 | Thiéu bac si, chuyén gia tdm 1y c6 kinh nghiém vé 1 5 3 4 5
CSSKTT cho NCT
B5.2.7 | Thiéu su quan tdm, hd tro tir gia dinh va cong dong. 1 2 3 4 5
B5.2.8 | So biky thi, phan biét do c6 van dé vé SKTT. 1 2 | 3] 4 5
B5.3 Kho khan khac (ghi r0): ......................... 1 2 3 4 5
B6: Ong/ba vui long cho biét mirc @ hai long ciia dng/ba ddi véi cac hoat dong
CSSKTT dudi day:
STT | Cic hoat dpng CSSKTT Rf?.k!‘ﬁng Khong hii | Binh | Hai | Rit hai
ai long long thwong long long
1 | Phat hién sém 1 2 3 4 5
2 | HO tro tdm 1y co ban 1 2 3 4 5
3 | Gido duc stc khoe tAm than 1 2 3 4 5
4 | HO tro tham gia x3 hoi 1 2 3 4 5

PHAN C. THUC TRANG CAC NGUON LUC THU'C HIEN HOAT PONG CHAM SOC
SUC KHOE TAM THAN POI VOI NGUOI CAO TUOI
C1: Ong/ba danh gia mirc df tiép cin va hiéu qua cia cac ngudn lwe phuc vu hoat dong
CSSKTT cho ngudi cao tudi tai dia phwong nhw thé nao? (Khoanh tron vao lia chon)

Mirc dé tiép c@p Mirc do hi€u qua
Stt Ngudn lye it i, 3-Truns | 2T s e i
b;ghfjé; fiep can & ddj 4=Hiéu qud, 5=Rdt hiéu qua)
C1.1 | Nhan lyc
Cl.1.1 tha nang tu chan? soc cua N(;T(Klnh Igghlem, ky 1 234 5 1234 5
nang, thdi quen va cac hoat dong cu the)
C1.1.2 | Gia dinh va ngu¢i than 1 2345 1 2345
C1.1.3 | Nhém ban be va cong dong NCT 1 23 4S5 1 2345
Cl1.1.4 | Chinh quyén dia phuong va cic doan thé xa hoi
(Hoi NCT, té dn phé, trung tim van hoa...) 2345 I2345
CL.2 | Vit chat | ] | |
C1.2.1 | Co s6 ha tang phuc vu sinh hoat cong dong (cau
lac bd NCT, nha van hoa, cong vién...) 12345 12345
C1.2.2 | Trang thiét bi ho trg (xe lan, géy chong, thict bi
trg thinh, dung cu do huyét ap, dung cu kiémtra| 1 2 3 4 5 1 23 45
SK dinh ky va cac bg cau héi sang loc SKTT...)
C1.23 Tgl hgau va an phaIE truyén thong SKTT (séach, to 1 23 4 5 123 45
roi, video hudng dan...)
Cl.24 UI}g dung Eong ngh¢ Po trg SKTT (phan mém, hé 1 23 4 5 123 4 5
thong tu van truc tuyén...)
C1.3 | Tai chinh
C1.3.1 | C4 nhan va gia dinh 1 23 4°5 1 234°5
C1.3.2 | Ngan sach chinh quyén dia phuong 1 2345 1 23435
C1.3.3 | Chuong trinh BHYT, BHXH hodc trg cap xa hoi 1 23 45 1 23 45
C1.3.4 | Céac chuong trinh vién trg, quy ho tro, tir thién cua
 chitc phi chinh phi hodic cong ddng 2345 I2345
Cl.4 | Cong dong




C1.4.1 | Cac nhom t luc/ty giup d& vé SKTT/CLB NCT 1 2345 1 23 45
C1.4.2 | Mang luéi gia dinh, ban bé 1 23 45 1 23 45
C1.4.3 | Céac t6 chic phi chinh pht hd tro NCT 1 2345 12345
C1.4.4 | Cac chuong trinh, hoat dong vé SKTT cua chinh
quyén hodc t6 chtrc thién nguyén (vi du: ngayhoéi | 1 2 3 4 5 1 2345
SKTT, cac budi tu van, néi chuyén chuyén dé...)
C1.5 | Nguon luc khac (ghird)............ 12345 12345
C2: Ong/ba thiy c6 nhirng nguodn lwe nao cian bd sung hoic cai thién dé hd tro tot hon cho

CSSKTT ciia ngwoi cao tuoi?

Xin tran trong cam on!




PHU LUC C - PHIEU PHONG VAN SAU
(DANH CHO NGUOI CAO TUOI)

I. Thong tin chung

HO VA TEN: oottt e e e et ae e e

TUOE ©eveeveveeeee e ee e s se e

GIOT HINNE e et

TENN G0 NOC VAIL 1ottt ee e e e eeeees

II. N§i dung phéng vén

Ciau 1: Theo Ong/Ba, sirc khoe tAm than c6 vai tro nhu thé nao ddi véi cude sdng ctia nguoi
cao tudi ching ta?

Ciu 2: Trong cudc séng hang ngay, Ong/Ba c6 thoi quen dé ¥ dén nhitng thay ddi trong cam
xuc, suy nghi hay hanh dong cia minh khong a?

Céu 3: Trong trudong hop Ong/Ba cam thiy tinh thin minh khong duogc tt, nhitng ddu hiéu
nao khién Bac/Ong/Ba nghi rang minh cin chia sé véi ai d6 hodc can sy gitp d&?

Ciu 4: Ong/Ba c6 thé chia s¢ mot kinh nghiém nao d6 ctia ban than (hoic ctia ngudi quen)
vé viéc phat hién ra mot vin dé strc khoe tdm than va cach giai quyét khong? Khi do, nhitng
d4u hiéu ban dau 1a gi?

Ciu 5: Gia dinh d3 hd trg ong/ba nhu thé nao trong viéc CSSKTT? (Vi du nhu cing tham
gia cac hoat dong, chia s¢, dong vién, tim kiém thong tin, ho trg tai chinh,...)

Cau 6: Ong/bél c6 tham gia nhom, cau lac bd hoac cac hoat dong chung nao véi ban be
khong? Nhitng hoat dong ndy c6 ¥ nghia nhu thé nao dbi véi SKTT cua dng/ba?

Céu 7: Ong/ba co biét dén cac chwong trinh, chinh sach hodc dich vu nao cta chinh quyén
hodc cac doan thé hd trg cho SKTT cua NCT khong? Ong/ba da ting sir dung hodc tiép can
v&i nhirng ho tro nay chua?

Cau 8: Theo 6ng/ba, hién tai dia phuong con thiéu nhiing nguén luc hodc dich vu nao dé hd
tro tot hon cho SKTT cua NCT?

Cau 9: Néu co thé, ong/ba mong mudn c6 thém dich vu, hoat dong, hodc hd trg nao dé cai
thién SKTT ctia minh?

Céu 10: Ong/ba c6 d& xuit gi dé gitp nang cao chét luong cac hoat dong va dich vu CSSKTT
d6i voi NCT?



PHIEU PHONG VAN SAU
(DANH CHO GIA PINH NCT, BAN BE, CHINH QUYEN)

I. Thong tin chung
Déi tugng phong van: [ ] Gia dinh NCT [] Nhém ban bé [] Chinh quyén dia phuong

Ho va tén:

Tudi:

G161 tinh:

Trinh d0 hoc van:

(Néu 1a gia dinh NCT) Mbi quan hé v6i NCT: () Con/chau ( ) Ho hang ( ) Khac

(Néu la chinh quyén dia phiong) Thoi gian 1am viéc tai dia phuong:

II. N§i dung phéng vén

Danh cho gia dinh ngwoi cao tuoi:

1.

Khi quan sat ngudi than cao tudi cia minh, nhitng biéu hién nio s& khién anh/chi nghi
rang ho c¢o thé dang gip van dé vé SKTT?

Anh/chi c6 thé chia sé nhirng diéu 6ng/ba thudng lam dé quan tam, CSSKTT cho nguoi
than cao tudi trong gia dinh?

Anh/chi d3 timg gdp phai nhitng khé khan nao khi CSSKTT cho ngudi than cao tubi?
(Vi du: kho khin trong viéc nhan biét cac ddu hiéu bat thuong, thiéu kién thuc vé
SKTT, kho khin trong viéc thuyét phuc NCT tham gia cic hoat dong,...)

Gia dinh c6 nhitng ngudn lyc ndo (vi du nhu thoi gian, kién thirc, tai chinh...) dé
CSSKTT cho NCT? Theo anh/chi, ngué)n luc nao 1a quan trong nhét?

Anh/chi c6 mong muén céc dich vu ndo duoc thiét ké dé hd trg tot hon cho gia dinh
trong viéc chim soc strc khoe tdm than cua ngudi cao tudi?

Anh/chi mong mudn nhan duge sy hd tro gi tor cOng dé)ng/chinh quyén dé CSSKTT

cho nguoi than cao tudi tot hon?

Danh cho nhém ban bé/nguwoi cao tuéi khic:

7.

Theo Ong/Ba, ¢ Itra tudi ctia minh, ban bé xung quanh thuong c¢6 thé gip nhitng van
dé gi vé sirc khoe tam than?
Khi giao Iuu, sinh hoat chung véi ban bé, Ong/Ba thudng dé y dén nhiing thay ddi nao

& mot ngudi ban ma c6 thé cho thdy ho dang c6 chut van dé vé tinh thin hay khong?



10.

11.

12.

13.

14.

C6 nhitng biéu hién nao ¢ ban bé ma ban dau moi ngudi co thé cho qua, nghi 1a "chuyén
thudng cia tudi gia", nhung sau nay lai thdy do c6 thé 1a ddu hiéu cia vin dé SKTT
khong? Ong/Ba c6 thé chia sé mot vi du?

Theo Ong/Ba, dau 14 nhitng dau hiéu & mot ngudi ban cho thay ho thuc sy can su gitp
dd vé mat tam 1y?

Khi Ong/Ba hoic ai d6 trong nhom ban bé nhan thiy mot ngudi ban co nhimng biéu
hién bat thuong nhu vay, moi nguoi thudng lam gi? (Vi du: hoi tham truc tiép, chia sé
v&i nguot khac trong nhom, dong vién, ru di choi, bao cho gia dinh ho...).

C6 nhitng khé khin hay e ngai nao khi mudn gitp d& mot ngudi ban ma minh nghi ho
dang c6 van dé vé SKTT khong? (Vi du: so ban tu i, khong biét noi thé nao, so bi
hiéu 1am...).

Ong/ba c6 biét dén nhitng ngudn lyc nao trong cong dong cé thé giup NCT duy tri
SKTT khong?

Ong/Ba c6 nghi nhom ban be, cau lac bo NCT c6 thé 1am gi t6t hon nira dé gitip nhau

phat hi¢n sém cac van dé SK

Danh cho dgi di¢n chinh quyén dia phwong/dodn thé:

15.

16.

17.

18.

19.

Hién nay, nhitng van d& SKTT nao ctia NCT trén dia ban dugc chinh quyén/doan thé
quan tAm nhat? Vi sao?

Khi t6 chirc cac hoat dong nhu "sinh hoat cong ddng vé SKTT" hay "kham sirc khoe
dinh ky va sang loc SKTT", chinh quyén/doan thé thudng tap trung vao viéc gitip NCT
va cong déng nhan di¢n nhirng ndi dung, dAu hiéu, biéu hién cu thé nao cua cac vin
dé SKTT?

Khi phat hién mot truong hop NCT c6 biéu hién tdm 1y bat thudng (nhu trAm cam, sa
sut tri tug...), quy trinh hd trg hodc chuyén tuyén cua dia phuong hi¢n nay dang dugc
thuc hién nhu thé nao?

Céc hoat dong CSSKTT hién nay tai dia phuong chu yéu do luc luong nao dan dat (y
té, hoi doan hay can bd khong chuyén)? Muc d6 tip hudn chuyén mén vé tam 1y ldo
khoa cho d6i ngti nay dang & mtrc d¢ nao?

Trong bén nhom nguén luc (nhan luc, vat chat, tai chinh, cong d@)ng), theo anh/chi,
dau la diém yéu nhat ciia dia phuong trong viéc dap tmg nhu cau strc khoe tdm than

cho NCT? Visao?



20.

21.

Mbi lién két giita chinh quyén/doan thé véi cac chu thé khong chuyén nghiép (gia dinh,
hoi nhém ban be) trong viéc CSSKTT hién nay dang dién ra ra sao? C6 co ché nao dé
hd tro hodc nang cao ning luyc cho ngudi chim soc tai gia dinh khong?

Alc ¢o d& xuit gi vé cac chuong trinh, chinh sach hodc ngudn luc can thiét dé hd tro

t6t hon cong tac CSSKTT cho NCT tai dja phuong?



